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Pasgen |. O6wWwme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusa okasaHus ycrnyr nogsmkHon cessu «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxgaHckum kopgekcom Poccuiickon @Pepepaumm, 3akoHom Poccunckon Pepepaumm "O  3awmte npas
notpebutenen”, ®egepanbHbiM 3akoHOM "O cBA3N" N pPerynupytoT OTHOLLUEHMSI MO OKa3aHWK YCNyr NoaBWKHOM
paguoTenedOHHON CBA3W, TernemaTMyecKux YCNyr CBA3W, YCnyr CBA3W NO nepedaye AaHHblX, OKa3bliBaeMblX C
NCMONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakkKe WMHbIX COMPSPKEHHBbIX C HAMU yCnyr (CepBUCHOE, MHpOPpMaLNOHHO-
cnpaBovHOe oObCnyxuBaHWe, yCcnyrm MecTHOW TenedoHHOW CBA3M C npegocTasneHneMm  [1ononHUTensHoro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NUHUK 1 Ap.).

Hactoswue Ycnosusa yctaHasnmeatTcs Onepatopom CamMOCTOATENbHO, SABNATCS Ny6nmMyHon odepton n mMoryT BbiTb
NPUHATHEI AGOHEHTOM HE WMHaye Kak nyTemM MpucoeavHeHuss K HMUM B Lernom. HacTtosiwme YcroBus, a Takke
npennoxeHus ob nx nameHeHuun (odepTa) pasmertatotcs Ha canTte OnepaTtopa.

1.2. HacTtosilme YcrnoBusi He pacnpoCTPaHSATCA Ha OTHOLLIEHUSI CTOPOH MO BOMpocaMm, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCckoro obopynoBaHus.

1.3. Ycnyru cBasn MTC He moryT 6biTb ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
c Onepatopom Ans npoBefeHus1 NOTEPEN, ToNIOCOBaHWUW, KOHKYPCOB, BWKTOPWH, PEKambl, OMPOCOB, MacCOBbIX
paccbinok COOOLLEHMI, BKOYas pacCbifiki MO CeTU MOABWXHOW paavoTenedOHHON CBA3W, a TakkKe YCTaHOBKU
obopynoBaHuss ond opraHusaumMm ABTOMAaTM3UPOBAHHLIX LIEHTPOB (ecnu opraHusaums M (PyHKUMOHMPOBAHWE TaKuX
ABTOMaTM3NPOBaHHbLIX LEHTPOB npuumHAeT Bped Onepatopy, Apyrum ABOHEHTaM W/unu TpeTbMM nuuam), YCTaHOBKU
LUMO30B 4118 AOCTYrNa K CeTU aNeKTpocBA3n U HTepHeT-TenedoHMn, MaccoBomr reHepaunn Tpaduka v T.n.

1.4. Ycnyrm npepoctaBnaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLMX nuueHsun Onepatopa, B T.4. CneayoLmx
nuueHsuni: Ne128536 ot 17.06.2015r., Ne128520 ot 17.06.2015r., Ne 130984 ot 13.08.2015r., Ne 149181 ot
15.03.2017r., Ne 130982 ot 13.08.2015r., Ne101245 ot 25.07.2012r, Ne 101246 ot 25.07.2012 r., Ne 101247 ot
25.07.2012 r., Ne 142346 ot 15.04.2016 r., Ne 142345 ot 15.04.2016 r., Ne 142343 ot 15.04.2016 r., Ne101248 ot
25.07.2012r., , Ne 142344 ot 15.04.2016 lNonHbIi nepedeHb nuueHsnin OnepaTtopa pa3melleH Ha cante Onepartopa u
4oBoanuTcs 4o cBedeHusa ADOHEHTOB B MecTax oocnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn Joroeopa.

CtaTtbA 2. TepMUHbI U onpeaeneHus, UCMOoNb3yeMble B HAaCTOALWMUX YCNoOBUSX

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSAX WCKMIOMUTENbHO And  yaobeTsa
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HUKaK He BMMSIIOT Ha TOMKOBaHWE HacCTOALWMX Y CroBUNA.

2.1. A6oHeHmM — HU3MYecKoe WNu pPUaNYECcKoe NULO, MHANBUAYaNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3aKmo4veH
[oroeop ¢ BblaeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMmepa u/unu YHUkanbHoro koga ngeHtudukaumu.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbIi AGOHEHTY B COOTBETCTBMU C [10roBOPOM, C MOMOLLIbIO
KOTOpOro npousBoautcsa naeHTudunkaums AGOHEHTCKOro 060pyaoBaHUs C yCTaHOBINEHHOW B HEM SIM-kapToM.

2.3. A6oHeHmckoe o6opydoeaHue — NOLKIIOYAEMOE K CETU CBSA3M aDOHEHTCKOE YCTPONCTBO (abOHEHTCKasi CTaHUumsA) -
TenedoHHbIM annapaT 1 T.N. - no3Bonstulee nepegasatb UW/uUNu NPUHUMaTb MHPOPMAaLIMIO, UW/UIM KOMMMNEKTYIOLWWME U
akceccyapbl K Hemy.

2.4. ABTOMATU3NPOBAHHLIN LEHTP — nporpamMmHo-annapaTHbIi  KOMMSEKC, MNO3BOMAKLWMIA  NPOBOAUTL
aBTOMaTU3MpPOBaHHbIA NpueM, 0b6paboTKy U paccChifiky COOOLLEHUIA 3MEKTPOCBSA3N (B TOM 4uUCre OOHOBPEMEHHO
NOCTYNMBLUMX TeneqOHHbIX 3BOHKOB, COOOLLUEHWA No hakcy, JneKTpoHHOM no4vte, SMS wu npoyee), a Takke
OCYLLECTBMNATb MacCcoBbIi 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThbl,
pe3ynbTaToM KOTOpbIX siBnsieTcd onpegeneHue Onepatopom JlnMueBoro cyeta v yBenMyeHMe Ha HEM OCTaTka Ha
BENUYNHY HOMMHAra Ucnonb3oBaHHOW KapTol.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTeMa pacyeToB, NpeAcTaBnstolwas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npegHasHavYeHHbI Ans obecnedyeHns asTomaTm3aunm pacyeToB ¢ AODOHEHTAMM U/UNM NONb3oBaTeENAMM YCNyr, a Takke
anst yyeta u obpaboTkn nHdopmaumm o NpeJoCcTaBeHHbIX U OKa3aHHbIX Ycryrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM u ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNyr, 3akniyeHHoe B
COOTBETCTBMU C HACTOALLMMYU YCNoBusMU (B T.4. BbIGpaHHbEIM ABOHEHTOM B COOTBETCTBUWN C HAaCTOSALLMMM YCIOBUSIMMU,
TapuHbIM NnaHom).

2.8. JononHumenbHbili abOHeHMCKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASLINIA B pecypc reorpadmyecku
onpegensiemMon 30Hbl HyMepauun, BblgensemMbln AGOHEHTY O5is OCYLLECTBREHWUs nepeagpecaumnn BXOASLWMX BbI30BOB
Ha AGOHEHTCKMI HOMEP NOABWKHON pagnoTenedgoHHON CEeTH.



2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHusi obbema oOKasaHHbIX YCRyr, CTOMMOCTb KOTOPOW
yctaHasnueaeTtcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopus, B Npeaernax KoTopomn CyLlecTByeT NoATBEPXAEHHas
OnepaTopoM TexHn4YecKkasi BOSMOXXHOCTb NPeAoCTaBeHns YCnyr, okasbiBaeMblX C UCMONb3oBaHneM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — wHamBuayanbHO onpedeneHHbI HOCUTEeNb, UCMONHAEMbIN B BMAE MIacTUKOBOW
KapTbl M B MHOM onpepensemom OnepaTopoMm BuAe, YCTAHOBIMEHHOrO HOMMWHaMa, cogepxawui nHdopMaumio,
Heobxoammyto ans nposedeHuns Aktveauum Kaptel (B T.4. cpok AktmBauum KapTel). Vcnonbsyetcs ans gosegeHns go
Onepatopa ceegeHun 06 onnate (npegonnate) Ycnyr. B cnyvyae ecnn AGOHEHTY OKasblBannCb MHblE COMPSXEHHbIE C
HuMK ycnyrn, OnepaTtop Bnpase HanpaBuTb CPeACTBa As OnnaThl AaHHbIX YCIyr.

2.12. Kodoeoe cnoeo — ykasbiBaemasi AGOHEHTOM B ycTaHOBMeHHou Onepatopom hopMe MocnefoBaTenbLHOCTb
cvMBonoB (Byks, UuMdp), cnyxawas ana ngeHtudukaumm AboHeHTa npu ncnonHexHmn florosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawun anga ydyeta obbema okazaHHbIX YCNyr, NOCTYNNeHns 1
pacxodoBaHWs OEHEXHbIX CPeAcTB, BHECEHHbIX B cyeT onnaTel Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb
BblAENEHO HECKOIbKO JINLEBbIX CHETOB.

2.14. Onepamop — Ny6nunyHoe akunoHepHoe obuectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
A.4), okasblBaoLLee yCrnyrm CBA3M Ha OCHOBaHUW NULLEH3WI, SBRsoLWeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. [lopoz coeduHeHusi — ycTaHaBnuBaembli OnepaTopoM NPOMEXYTOK BPEMEHUM C Y4eToM TpebGoBaHWi
3akoHoparternbcTBa P®, no ncrevyeHnn KOTOporo NpoAosPkeHWe YCTaHOBIEHHOIO COeAUHEHUS ABMNSAETCA OCHOBaHWEM
Ana Havana Tapudukaumm YCnyr.

2.16. Pac4yemHbIl nepuod — nepvos BpeMeHM, 3a KOTOPbIN onpegenseTcs pakTuyeckn NonyveHHbIV 1 onnaynsaeMblv
AbBoHeHTOM obbem Ycnyr. Ecnm nHaa npogomxkutenbHoCcTb PacuyeTHoro nepuoga He yctaHoBneHa Onepartopowm,
PacuyeTHbIN nepuog cumtaeTcs paBHbIM OOHOMY MeCsL.

2.17. Poymune — npegoctasnsemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl nonb3oBaTbCa Ycnyramu, okasbiBaembiMy APYTMM ONepaTtopoM CBSA3MW, C KOTopbiM Yy ABoHeHTa [JoroBop He
3akntodeH. [logpobHas wHdopmauna O TeppuTopum WM  HaAMMEHOBAHWSIX OnepaTopoB CBA3W, rae AOOHEHTY
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapucpHbili nnaH — COBOKYNHOCTb LIEHOBbLIX YCroBuW, Ha kotopbix Onepatop npeanaraet AGOHeHTY
Nonb30BaTbCA OAHON NMMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Kop uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe couveTaHue uUndpoBbIX,
OYKBEHHbIX W/MNN CUMBOSbHBIX 0BO3HAYeHWN, WCMONb3yemoe ANs OOHO3HaYHOW WaeHTMdMKauum ABOHEHTCKOro
obopyaoBaHMsa B NpoLiecce oka3aHns YCnyr.

2.20. Ycnyau — ycnyri nogBmKHON paavoTerneoHHON CBA3W, Tenematudeckue ycnyru, ycnyru no nepegade AaHHbIX
WWNU WHblEe COMPSXXEHHble C HUMW Yycnyru, okasbiBaeMble OnepaTopoM HEnocpenCTBEHHO W/unu € npuBRevYeHuemM
TpeTbux nuy (cepBUCHOE, WMHM(POPMAaLMOHHO-CMPAaBOYHOE OOCHYXWBaHWe, YCryrm MeCTHOM TernedoHHOM CBHA3M C
npegocTtasneHneMm [JononHUTensHoro aboHeHTcKoro Homepa 6e3 opraHmsaumm abOHEHTCKOW MMHUKN, KOHTEHTHble
ycnyri v gap.).

2.21. YNOnHOMOYEHHOE NMUUO — NWLO, YNraTod B KacCy KOTOPOro AEHEeXHbIX cpeAcTB ABOHEHT MCNOMHSAET CBOM
AeHexHble obssaTenbcTBa, Bo3HuKawowme neped Onepatopom w3 [orosopa. [lepeveHb Takux nvy AOBOAMTCH OO
cBedeHvs ABOHeHTa B nopsgke, NpeaycMoTpeHHOM Nn. 11.2. HacToALWwmX Y CnoBun.

2.22. SIM-kapma — VOEHTUMUKAUMOHHBIN MOAYrMNb — 3MEKTPOHHbLIA HOCUTENb UMHA@OPMaLMK, C MOMOLLBbIO KOTOPOro
ocyulecTenseTca naeHtudukauma AboHeHTa OnepaTtopom, AocTyn ABGOHEHTCKOro 06OopydoBaHWA K CeTu MOABWXKHON
CBA3M, a TaKkke 3awyTa OT HeCaHKLUMOHUPOBAHHOIO MCMOMNb30BaHWSA BblaeneHHoro ABOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3akniovyeHus florosopa

Cratbs 3. Nopsapok 3aknoveHns um npoaneHus gencreus [lorosopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM Ans CTOpPOH C MOMeHTa ero 3akmntoudeHus. [NpaBa u
06sa3aHHOCTM no [loroBopy, NpeaycmaTpyBaroLwemMy UCNonb3oBaHe nepeHeceHHoro ABOHEHTCKOrO HOMepa, BO3HUKaKOT
C MOMeHTa Hadana okasaHus ycnyr OnepaTopoM MO nepeHeceHHOMy ABOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBaHo cTopoHamu B [loroBope, MOCNeAHUN CHMTAEeTCs 3akiOYEeHHbIM Ha HEONpPeaeneHHbIN CPOK.

Hoctyn ABoHeHTcKoro obopyaoBaHus C BKIKOYEHHOM B Hero SIM-kapToi K ceTu noaBuXKHOW cBA3M obecnednBaeTcs ¢
MOMeEHTa 3akntoyeHus [oroBopa u BHeceHUss ABOHEHTOM HeOOXOAUMbLIX NIaTeXen B COOTBETCTBMU C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06beMoM Ycnyr n TapudHbIM NaHOM.

B cnyyae 3aknodeHMsi cTopoHamu cCpodHOro [loroBopa ero OencTBue MPOASieBaeTCA Kaxabl pa3 Ha crefyroLlimn
nepuop, paBHbIN NepBoHaYanbHOMY CPOKYy AencTBusi [loroBopa, ecnn ADOHEHT He 3asiBUT 06 o6paTHOM He Mo3gHee,
YeM 3a [Be Hegenu 40 OKOHYaHUS Cpoka ero AenCTBuS.

Hoctyn k cetn noaswkHom cBA3m Onepatopa npegocTtaensetcs ABOHeHTY B OeHb 3akniodeHusa [dorosopa, ecrnu
cornaweHnem CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon yactbio [loroBopa SBMASIOTCA HacTosilwme YCnoBwsi, BblOpaHHbI AGOHeHTOM TapudHbIi nnaH,
TexHnyeckme TpeboOBaHMA WM 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepejadve OaHHbIX U
TenematuMyeckmx ycnyr cBsidu, nepedveHb nuueHsun Onepartopa, a Takke ycnoBusi odepT, NPUHATBIX ABGOHEHTOM B
nopsiake u Ha ycrnoBusix, yCTaHOBMEHHbIX OnepaTtopom.

3.3. B cootBeTcTBUM CO CT. 6. PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Uenax 3akniovyeHus
n/vnn ucnonHeHuns [orosBopa, a Takke B Lenax cobnogeHns OencTByOLWEero 3akoHopaTenbctBa obpabatbiBaeT
nepcoHarnbHble AaHHble ABOHeHTa c/6e3 Mcnonb3oBaHWs CBOUX NporpaMMHo-annapaTHbiX cpeacts. loa obpaboTkon
nepcoHarnbHbIX AaHHbIX MNOHUMMaeTcs noboe pgencteue (onepaunsi) UNM  COBOKYNHOCTb OEWCTBUW (onepauui),
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coBepLUaeMbIX C UCNONb30BaHNEM CPeACTB aBToMaTn3aumm unm 6e3 Ncnonb3oBaHms Takmx CPeacTB C NepCoHanbHbIMU
JaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aLMIO, HaAKOMMeHWe, XpaHeHue, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMEHWe, U3MEeHeHUue), U3BrneyYeHue, UCnornb3oBaHue, obesnnyuBaHue,
BGrnokupoBaHue, yaaneHue, YHMUYTOXeHUe NnepcoHarnbHblX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa n go npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMST CPOKOB XpaHEHUS MepCOHanbHbIX OAaHHbIX, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, ADOHEHT BbipaXkaeT CBOE
cornacue Ha obpaboTKy mepcoHarnbHbiX AaHHbix OnepaTtopom, a Takke corfacve Ha nepefady (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyNn) 1 nopyyeHne OnepaTtopom TpeTbum nuuam ob6paboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xoge wcnonHeHust [oroBopa, B T.4. cBefeHun 00 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKOYeHMEM MHGOPMaLMK, COCTaBMAIOLLLEN
TanHy cBs3n).llpegycmoTpeHHoe HacTosawmum ab3auem cornacue pacnpocTpaHsaeTcs Ha criydau, koraa HeobxoanmocTb
€ro nonyyeHust npegycmMoTpeHa AeUCTBYOLWLMMY HOPMaTUBHO-NPaBOBbLIMU aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucrnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOoHEeHTCKOro, CEpBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obcnyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ana  nHPOpPMaLMOHHO-CNPaBoOYHOro O6CNYXMBaHUSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3biCKaHUsi 4eOUTOPCKON 3a0IMKEHHOCTM 3a YCNnyrn, XpaHeHus [JoroBopoB 1 4OrOBOPHOM AOKYMeHTauuu,
B WHbIX LENsAX, HepaspbiBHO CBSA3aHHbIX C uMcnonHeHwem [oroBopa, a Takke Ans cobnwogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLErO 3aKkOHOAaTENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ADOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HaCTOSILLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdAtcs OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB OnepaTtopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Joroeopa.
B cnyyae Hecornacus AGOHeHTa OeNCTBME HACTOSILLEro MyHKTa He pacnpoCTpaHAEeTCs Ha B3aMMOOTHoWweHnss CTOpoH
npu ycnosuu, 4to AGOHEHT Mpu 3aknoyeHun [JoroBopa 3asiBUT O CBOEM Hecornacum unv nogact COOTBETCTBYLLEE
3agaBneHve B agpec Onepatopa B nepuog genctens [Jorosopa.

3.5. B cnyyasix, korga HeobGXOAMMOCTb MNOMy4YeHuss cornacus ot ABOHeHTa npedycMoTpeHa AenCTBYILWUMU
HOPMAaTUBHO-NPaBOBLIMW aKTamu, NOAMNNCLIBAs HAaCTOSALLMIA AOroBop, ADOHEHT-IOPMAMYECKOE NULO BbIpaXaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNonb3oBaHWe cBeaeHun ob
AOOHEHTE, B TOM 4uCrie UX NpefocTaBfeHne TPETbUM NuLaM, Ha NOJTyYeHUE peknamMbl MO CETAM 3MEeKTPOCBS3M OT
OnepaTopa, B TOM 4yucne o ToBapax/paboTax/ycnyrax MU MHbIX OObeKTax peknamMupoBaHWst TPEeTbUX Nny. ABOHEHT
BMpaBe 0TO3BaTb CBOE cornacue B Nopsiake, ykasaHHom B n.n. 7.4, 7.5, 7.6 HacTosAwWMX YCnosui.

3.6. [Ans 3aknoyeHuns [JoroBopa UCNonb3ytoTCsl NOMELLEHNs (YacTu NOMELLLEHMI), TOProBble MecTa, TOProBble 0OBbEKTHI,
TpaHCNoOpTHble CpeacTBa, COOTBETCTBYHOLINE TpeboBaHusiMm n. 1 cT. 44 depepanbHoro 3akoHa «O cBsisu». [pu
ncnonb3oBaHuM Ansi 3aknioyeHns [oroopa nomelleHns AboHeHTa ABoHeHT rapaHTupyeT Onepatopy COOTBETCTBUE
TaKoro NoOMeLLeHnsa ykasaHHbIM TpeboBaHUAM.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr

Crtatba 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NaHOM C y4eTOM
MHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOSTHUTENBHO B COOTBETCTBUM C AeWCTBYOLWMMU NpeanoxeHuamm OnepaTopa
n/vnu TpeTbnx nuu,.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTSMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymuHre 3aBucuT Takke OT BO3MOXHOCTEN CeTU POYMUHIOBOrO oneparopa.

CraTtbsa 5. O6em ycnyr
5.1. OnpegeneHve obbema Ycnyr, okasaHHbIx AboHeHTy OnepaTopoMm, OCYyLLEeCTBMASETCA Ha OCHOBaHUW MOKa3aHwi
ACP Onepatopa, nnbo o6opyaoBaHuNs CBA3WM APYrMX ONepaTopoB CBSA3WM, B 4aCTHOCTW, MPU OKasaHUW YCryr CBA3W
ABOHeHTYy B PoymuHre.
5.2. Ucxoas u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBunm TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTtok Ha JlMueBOM cuyeTe.
BennunHa octatka npegctaBnsier cobon 0606ueHHylo uHdopmaumto 06 obbeme Ycnyr, KOTOpbI MOXeT ObITb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYEeHWEe ocTaTka) uMnu Obin Mcnonb3oBaH AOOHEHTOM MOCHE MOJIHOrO
pacxodoBaHWs Ha onnaTy YCnyr BHECEHHbIX Nnatexen (oTpuuatenbHOe 3HadeHue ocTtaTka). BHecenume nnatexen
OTpaxaeTca Kak yBenuMyeHue ocTaTka Ha JlMueBom cyeTe, B3MMaHWe MNNaTbl 3a OKasaHHble YCNyrM — Kak ero
YMeHbLUEHNE. YMEHbLUEHNE OCTaTKa MpoM3BOAUTCSA Mcxoad u3 TapudoB Ha Ycnyrn ¢ yyetom HOC m uHBIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne ocTaTka BblpaXaeT pa3mep 3agormkeHHocTn AboHeHTa. CBegeHunsa ob
octaTke Ha JluueBom cuyeTe ABOHEHTa CpeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX ABOHEHTOM npw noTpebneHun
Ycnyr, ykasblBatoTCA OTAENbHOM CTPOKOM B cyeTax. CBedeHust 0 TeKyllem ocTaTke Ha JluueBom cuete mMoryT GbiTb
nonyyeHsl AboHeHTOM y Onepartopa (B T.4. C MOMOLLLIO ronocoBeklX, Internet n/unu nHeix cepsucos Onepatopa).
5.3. MeToavka onpeaeneHunst NpoaorHKUTENBHOCTU COEANHEHNS.
5.3.1. MpogomknTenbHOCTL FONOCOBOr0 coeauHeHus otcuntbiBaetcs ACP ¢ 1-11 cekyHabl OTBeTa Bbi3blBAEMOro nvua
unn ABOHeHTCKOro obopyooBaHUs 0O MOMEHTa OTOOsi BbI3bIBAKOLLErO WM BbI3bIBAEMOro nvua wnn AGOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerorocoBon UHgopmaumm — ¢ 1-ro nepenaHHoro 6avta. K obopynosaHuto, curHan
OTBeTa KOTOPOro npupaBHMBAETCH K OTBETY BbI3blIBAEMOrO NuLa M CAYXUT Hayanom oTcyeTa NPOOOIPKUTENbHOCTU
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegadv fAaHHbIX (Hanpumep, MogeM; (akCMMWMbHbBIM annapar), paboTawwme B pexunve

aBTOMaTUYECKOro npvema nHgopmaumu;
« AbBoHeHTCcKoe obopyaoBaHue, o6opyaoBaHHoe aBTooTBeTYMKOM, AOH;



e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsiolee ABOHEHTa B ero oTcyTcTBme u obecneuusaroliee n (UnNu) umuTupyroLlee

obmeH nHdopmavmen.
5.3.2. Ncxoaa n3 TexHuyeckux ocobeHHocTen paboTbl cotoBon cetu Onepatopa, Onepartop BnpaBe ycTaHaBnuBaThb
MaKCMMarnbHY NPOAOIHKUTENBHOCTb OAHOMO HEMPEPbLIBHOIO COEANHEHNSI B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
60 mMuHyT. MHdbopmaLumsa o mMakcumanbHOW NPOAOIKUTENBHOCTU COoeauHeHus gosoautcs Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb OKa3biBaeMbix Ycnyr onpegensieTcd BbibpaHHbiM ADOHEHTOM TapudHbIM NMaHoM, a Takke nepevyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpOM3BOAWUTCA B Criyyasix U B MOPSAKE, YCTaHOBIEHHbIX AENCTBYHOLLMM
3aKoHOAaTeNbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nnatexa (aBaHCOBbIN MeTon pacyeToB) CTOpOHbI cornacoBanu
npoaomkeHne okasaHua OnepatopoMm ABGOHEHTY YCnyr CBEpX CYMMbl BHECEHHbIX AEHEXHbIX CPeAcTB Ha Jlnueson cuet
AbGoHeHTa, B TOM 4ucre nNpu HanMyum ycTtaHoBrneHHOro AGOHEHTOM coeauHeHust 00 ero 3aBeplleHus. NMpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakkKe Ha OCHOBaHWWM OTAENbHOro cornaweHvus ¢ AGOHEHTOM Ha YCMOBUSIX TaKoro
cornawenns. Ecnn B cornaweHumn ¢ ABGOHEHTOM He CKasaHO WHOe, MEeTOo pacyeToB Mpu OKasaHuu Ycnyr B
COOTBETCTBMU C HACTOSALLMM NMYHKTOM HE MEHSETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTBO nogBwkHOW pagnoTenedoHHON CBA3N B 30HE pagMonoKpbITUSE CETU COOTBETCTBYET AEWCTBYIOWMM B PO
TEXHNYECKMM HOPMaM 1 UMEKLLMMCS FMUEH3MAM. TexHUYecKkMe nokasaTenyM um HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmelleHbl Ha Cawnte Onepatopa K SBNSAOTCA HeoTbemnemow yacTteio [lorosopa.
OnepaTop nNpegocTaBnsieT yCryrm CBA3M KPYrnoCcyTOYHO, eXXeaHEeBHO, 6e3 nepepbiBOB, 3a UCKIIOYEHEM NPOBEAEHNS C
cobniogeHvem TpeboBaHWA  OEWCTBYIOLWIErO  3aKOHOOATENbCTBA, JIMLUEH3MM  HeobXOoOMMbIX  PEeMOHTHbIX WU
npodunakTmyecknx pabot. Kpome TOro, kayectBO MOABWMKHON paavoTenedOHHOW CBSA3M MOXeT YXyAwaTbcs,
npepbiBaTbCA WNU COMPOBOXAATbCA MNOMexamMu BOMU3M NUHWIM 3anekTponepead, B TOHHENsSX WM noasanax, nog
BO34eNCTBuEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUIA.

6.2. MNMpepocTtaBnsiemas AGOHeEHTY NoABWXHasA pagnoTenedoHHas CBA3b B CUIY KOHCTPYKTUBHBIX OCODEHHOCTeN ceTu
3aBUCUT OT KayecTBa OOOpPydOBaHUS OMEPaTOPOB MECTHbIX MNPOBOAHbIX TenedOHHbIX fWHWUKA, 0bopyaoBaHMSA
onepaTopoB MEXAYHAPOAHOM U MEXOYropoaHOW CBSA3MN.

6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEOOCTaTKN YCNyr, BO3HUKLLNE BCNeACTBME MCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBNEeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, NMnbo ABOHEHTCKOro
0bopyaoBaHNS UNM NPUKNagHoOro nNporpammHoro obecneyeHuns, KOTopble HbIM U3MEHEHb!I N MoaMdULMPOBaHbl 6e3
cornacoBsaHusi ¢ npom3soguTenem n Onepatopom, NMBO HaCTPOWKN KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HacTponkam.

6.4. OnepaTop He rapaHTUMpyeT KOPPEKTHyld paboTy MpuMKNagHoro nporpammHOro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopom, He oTBeyaeT 3a paboTOCNOCOGHOCTb CepBEepOB AaHHbIX,
YCTaHOBMEHHbIX B WMHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3auMoOewncTBUE NpUKIagHoOro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHUs ¢ NporpaMMHbiM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa n o6s3aHHocTN CTOPOH

Crtatbs 7. lpaBa AGOHeHTa

7.1. TonyyaTb HeoOXoauMMyHO W [OOCTOBEPHYHO UWHdopmaumio o6 OnepaTope, pexume ero pabotbl, 06beme
npegocTaBnsieMbIX YCyr, BbICTABMEHHbIX CYETAX 3a OkasbiBaemble Ycnyrn, o 30He paguonokpbitua CeTtu, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke UHy MHopMaLmIo, CBA3aHHYHO C NpeoCcTaBneHnemM YCnyr.

7.2. MonyyaTb cyeTa 3a OKasaHHble YCnyrm Mo OKOHYaHMu PacyeTHOro nepuoga B YCTaHOBMIEHHOM [1oroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeEHSITb UCMOMb3yeMblid nepedeHb Ycnyr, TapudHbl nnaH, yBeaoMuB
OnepaTopa B NpegyCMOTPEHHOM HACTOSALMUMK Y CIOBUSIMU MOPSIAKE.

7.4. AGOHEHT BnpaBe BbIPa3UTb CBOE COrfacue WnNuM oTkasd OT NPedoCTaBlEHUs €My [OCTyna K ycrnyram CBs3u,
oKasblBaeMbIM OPYrMMK OnepaTopamm CBA3W.

Otka3 oT npepocTtaBneHns AOOHEHTY [OCTyrna K ycryram CBsi3v, OKa3blBaeMbIM JpPYrMMy Onepatopamy CBSA3W,
odhopmnsaeTca nytem nogadm A6oHeHTOM OnepaTopy NMUCLMEHHOTO 3asiBNEHMS, SBMSIOLErocs HEOTLEMITIEMOM YacTbio
[oroBopa, nMMbo MHbIM cnocobom, ycTaHoBMNEHHbIM OnepatopoM. Takon OTka3 AEWCTBYET C MOMEHTa €ro nonyyYeHus
Onepatopom.

Mopsagok nogknoyeHus yenyr «MexayHapoaHbin JocTyn», «MexayHapoaHbIi U HauMOHanNbHbIA POYMUHMY U «Jlerkui
POYMUHI U MEeXAyHapOOHbIN AOCTYN» ycTaHaBnmeaeTcs OnepaTtopom.

7.5. ADOHEHT BrpaBe BbIPa3UTb CBOE COrfacue C BO3MOXHOCTbIO MCMOSb30BaHUsl, B TOM 4uCne, NpefoCTaBreHns
OnepatopoMm TpeTbUM nvuam cBefeHuih o6 ABOHEHTe B LENsX WM criydasix, Korga HeobxoOMMOCTb Takoro cornacus
npegycMoTpeHa OeCTBYOLMMU HOPMATMBHO-NPABOBbLIMM akTaMu.

ABOHeHT BripaBe 0TO3BaTb JaHHOE MM cornacue B nioboe Bpems nytem HanpasneHust OnepaTtopy COOTBETCTBYHOLLErO
MMCbMEHHOIO 3asiBNEeHUs], SBMSIIOLLEroCcs HeoTbemreMon yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepartopom. Cornacme cumMtaeTca OTO3BaHHbIM AOOHEHTOM C MOMeHTa nony4vyeHus OnepaTtopoM yKa3aHHOIO B
HacToSILLEM NYHKTE 3asiBNEHUS.

INonoxeHnsa HacToALWEro NyHKTa NPUMEHAIOTCA B YacTu, He NpoTusopeYyallen n.3.4. HacTosLWwmX Y CnoBun.



7.6. ABOHeHT BnpaBe BbIpa3unTb CBOE COrfiacMe Ha BO3MOXHOCTb NOMyYeHUs1 MHPOPMALIMOHHbBIX PaCCLINOK, peknambl OT
Onepatopa, B TOM u4ucne o ToBapax/pabotax/ycnyrax W WHbIX OObEKTax peknammpoBaHuWs TpeTbux N,
pacnpocTpaHAeMbIX N0 CETAM ANIEKTPOCBSA3N, a TakKe Ha UCNOMNb3oBaHUe ceefeHun 06 ABOHEHTE B LiEeNsX NPOABMKEHNS
TOoBapoB/paboT/ycnyr, B TOM YMCME MYTEM OCYLLECTBMNEHNUS NPSAMbIX KOHTakToB ¢ AGOHEHTOM C MOMOLLLIO CPEACTB CBA3M,
Korga HeobGXxoOUMOCTb TaKOro corflacus npegycMoTpeHa AeCTBYLWUMW HOPMaTUBHO-NPaBoOBbLIMKU akTamu. B cnyuvae,
korga OnepaTtop SBRSIETCA pekramopacnpoCcTpaHWTeNneM, corflacue Ha MofyyYeHue peknambl O3HayaeT cornacue
ABOHeHTa Ha nony4yeHve, B TOM YKCHe peknamMbl 0 ToBapax/paboTax/ycnyrax u MHbIX 0ObeKTax peknaMmmpoBaHus TPETbUX
nmu.

ABOHEHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MUCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOCs HeOoTbeMIeMOn YacTbio [orosopa, fiMbo WHbIM CMOCOBOM, YCTaHOBIIEHHBIM
Onepatopom. Cornacve cuvMTaeTcs OTO3BaHHbIM ABOHEHTOM C MoMeHTa nonydeHus OnepaTtopoM YKa3aHHOro B
HacTosLLEM NYyHKTE 3asBrneHns.

7.7. ABOHeHT-Mn3nyeckoe nULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Oneparopa nHdopmaumm 06 n3meHeHUn OENCTBYOLLMX TapncoB Ha YCnyrn B Buae KOPOTKOrO TEKCTOBOrO COOBLLEHUS.
Ecnn ABoHeHT-(hmanyeckoe nuuo oTkasanca ot nonyydyeHuss ot Onepatopa MHgopMauun 06 M3MEHEHUN OEUCTBYHOLLMX
TapudoB Ha Ycnyrm B BuAE KOPOTKOrO TEKCTOBOrO COOOLiEHWS M He Bbibpan uHOM crnoco® MonyvyeHust OaHHOM
nHdopmMaumm, BbiOpaHHbIM ABOHEHTOM CMoOcoboOM cyMTaeTcs MonyveHue MHdopmaumn o6 M3MeHeHUn OEeNCTBYHOLLMX
Tapudcos Onepartopa Ha Cawte OnepaTopa.

7.8. ADOHeHT BMpaBe yka3aTb B KadecTBe ajpeca MpedoCTaBfeHus cyeTa afpec IMEKTPOHHOM MNoyTbl Mbo
nepcoHMMUNPOBaHHy0 cuctemy camoobcnyxmBaHust Onepatopa. B Takom cnyyae ob6szatenbctBa Onepartopa no
NpefoCTaBMNEHN0 cyeTa CYMTAKTCH MOMHOCTBI0 UCMOMHEHHbBIMU MO akTy HarnpaeneHus OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABGOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHOM nnaxe, TapudmumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acT ABOHEHTCKOro Homepa nyTeM HenomnoSIHEeHWS
Jlnuesoro cyeTa aToro AGOHEHTCKOro Homepa A0 NOMOXUTENBHOrO OCTaTka B CPOKW, YCTAHOBMEHHbIE B TapudgHom nnaxe.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. Jo 3aknoyeHus JoroBopa npegoctaButb OnepaTtopy Heobxoaumble 1 OCTOBEpPHbIE cBeAeHus o cebe B obbeme,
npegycMoTpeHHoM [1oroBopom, M NoaTBEPANUTb MX OOKYMEHTanbHO B COOTBETCTBUM C TpebOBaHWSIMU OENCTBYOLLETO
3akoHogartenbctBa P®. B cnyyae nsmeHeHus1 ykasaHHbIX cBegeHun AGOHEHT 06s3aH B TeYeHMe LeCTUAECATN OHEWN
nocrne Takmx M3MEHeHun npegocTtaBuTb OnepaTtopy HOBblE AOKYMEHTANbHO MOATBEPXKAEHHbIE OaHHbIE (Mpu 3akase
JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY aapecy focTaBka OygeT nmpov3BOAUTBCHA CO CreaytoLllero nocrne nonyvyeHus
OnepaTopom nHcopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBMU C AENCTBYIOWUMKU TapudHbIMKU NNaHamMmn n Hactoswummn Ycenosuamu. He
nucnonb3oBaTb YCNyru B NPOTUBOMPABHLIX LIEMsX, a paBHO He coBepliaTtb AEWCTBUK, HaHocAwmx Bpen OnepaTopy
n/vnu TpeTbMM Nuuam, B TOM YUCIe He pacnpoCTpaHsATb U He CnocobGCTBOBATh pacnpoCTPaHEeHWU BPegOHOCHOMO
nporpammHoro obecnedeHuns co ceoero AGOHEHTCKOro yCTpoKncTBa, He danbcuduumposatb IP-agpeca, AGOHeHTCkue
HOMepa, He coBepLuaTb OENCTBUI, NPENATCTBYIOLMX HOPManbHOMY (OYHKLMOHUPOBAHUIO CETU CBA3WN, 000pyaoBaHus,
nporpaMmmHoro obecneveHuss Onepartopa v TPETbUX NKL.

8.3. CBoeBpemMeHHO onnaymsBaTb Ycnyrn OnepaTtopy unuM ykazaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBUU C
OEenCTBYOLWMM NOPAAKOM, METOAO0M onnaTkl Yenyr, TapudHbIM NNaHoM 1 HAaCTOAWMMN Y CNOBUAMM.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa nuyHo nNnbo Yepes npeacTaBuTENs, OEWCTBYIOLLEro Ha OCHOBaHMM
3aKoHa Unu JoBepeHHOCTU. [pu 3TOM JOBEPEHHOCTb OT HU3NYECKOTO NULA AOMKHa ObiTb YAOCTOBEpPEHA HOTapuarnbHO
nmbo odopmMneHa UHbIM A0MyCKaeMbiM AEWCTBYIOLLMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSKOLIMM JOCTOBEPHO
onpenenuTb GakT ee BblAayn NULOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUONYECKOro nuua AOoShKHa
ObITb ObopMrieHa cornacHo TpeboBaHMaM 3akoHogaTenbcTBa P®. Bce gencTBus, COBEPLUEHHbIE C UCMOMb30BaHNEM
KogoBoro cnoesa wu/wunu nocne uvaeHTudUKaumu, NponaeHHoOW B nopsake, onpegeneHHoMm OnepaTopoM, CUUTaTCS
Npou3BefeHHbIMN OT UMEHU U B UHTepecax ABoHeHTa. [JeMCcTBMS, CBSA3aHHblIE C OKaszaHWeM YCryr, COBEPLUEHHbIE C
ABOHEHTCKMM 060pPYya0BaHUEM C BKMOYEHHON B Hero SIM-kapTolt AGOHEHTA, CYNTAOTCA COBEPLLUEHHBIMU OT UMEHU U B
nHTepecax ABGOHeHTa.

8.5. Coobwarte Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obsA3aTenbcTea no
onnaTte Ycnyr, BAfOTb 40 MOMeHTa nonyyeHus OnepatopoMm oT AGOHEHTa NMUCbMEHHOro 3asiBrieHust o6 yrparte SIM-
KapTbl, BNEKyLLEro npekpaiieHne obcnyxueaHmst gaHHon SIM-kapTbl OnepaTopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee [JanbHEeNnLwero NCnosib30BaHNs Mo Ha3HAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUS MOMEX M WMHOW OMacHOW CuUTyauuum ucnonb3oBatb ABGOHEHTCkoe
obopynoBaHue C COOGNIOOEHMEM YCTAHOBIEHHbIX MNPaBWi WU OrpaHuMdeHuMi (B YacTHOCTM, C Yy4eToM 3anpeTta
MCMONb30BaHWUa B feTaTenbHbIX annapaTtax, Ha aspoapomax, aBTo3anpaBoyHbix cTaHumsx (A3C), a Takke Ha
NpeanpuaTUSAX, opraHu3auunsax, yupexaeHnsx n B Apyrux Mectax, rge CcylecTByeT orpaHuyeHne Ha UCnonb3oBaHue
paguonepeaatoLmnx YCTPOUCTB).

8.7. Vicnonb3oBaTtb Anst NOAKMIOYEHUsT K ceTu cBA3n AGOHeHTCKoe 0bopyLoBaHMe, COOTBETCTBYIOLLEE YCTAHOBMNEHHBIM
HOpMaTUBHbIM TpebOBaHUSIM ANst JAHHOTO BMUAA YCIyr CBA3M.

8.8. ABoHeHT o0bsa3syeTcs obecneynTb HEBO3MOXHOCTb [OCTyna TpeTbUX nuy K cogepxaleuncs Ha SlIM-kapTte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSITENbHO U
He NpedoCcTaBnsaATb BO3MOXHOCTb TPETbUM fiMLaM coBepluaTbh C 3awmgpoBaHHOW MHGOpMaUnen, cogepKaencs Ha
SIM-kapTe, B TOM 4uUCre, C YHUKanNbHbIM uaeHTUdUKatopom aboHeHTa cetn (IMSI) n wunHOMBMAYaNbHbLIM
KpunTtorpadmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWEe, pacnpocTpaHeHWe, NEepeHoC Ha ApyrMe HOCUTENW, WHble MpPOTUBOMNpPaBHble AeCTBUS, ABGOHEHT



o0bs3yeTcs He nsrotaBnmBatb Aybnukatos SIM-kapTbl unu kapT, cogepxalimx nHpopmauuio ¢ Asyx nnm donee SIM-
KapT, u obecneynTb HEBO3MOXHOCTb Takux AEUCTBUI CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbinonHeHUa ABGOHEHTOM
AaHHOW 065A3aHHOCTW, OH HeceT obssaTenbcTBa MO onnaTte B MOMHOM obbeme OKasdaHHbIX YCryr, Nofy4YeHHbIX C
ncnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx uHgopmauumo ¢ Asyx unu donee SIM-kaprT.

8.9. AGoHeHT-lopugnuyeckoe nuuo obsasaH npepoctaenATe Onepatopy B TedeHue 15 gHeMm co OHSA 3aKoyeHus
HoroBopa cBegeHus o nonb3oBaTtensax Ycnyr ABOHeHTa-topugnyeckoro nuua (MHAMBMAyaneHOro npegnpuHumarens),
cogepxawme haMmunmm, UMeHa, ot4yecTBa (NMpy HanM4Mm), Aatbl POXOEHWS, PEKBU3UTBI JOKYMEHTA, YOOCTOBEPSIOLLErO
NNYHOCTb (HauMeHOBaHWe, Cepusi U HOMep, AaTa Bblga4yu, HAaMMEHOBaHWE OpraHa, BblAaBLUEro AOKYMEHT, UNU Kof
nogpasgeneHusl), a B cny4ae CMeHbl nonb3oBatenen Ycnyr AGOHeHTa - topuamyeckoro nuua (MHAUBMAYaIbHOrO
npegnpvHumaTtensl) — NpefocTaBnATb COOTBETCTBYHOLLME [OCTOBEPHbIE CBEAEHUS O HOBbIX MOfb3oBaTensix Ycnyr
AboHeHTa - topuaudeckoro nuua (MHAMBUAYanbHOrO npeanpuHuMarens) He nosgHee 15 gHew co OHA nepejayun U
SIM-kapTbl, €cnM uWHOe He npeaycMOTPEeHO 3akoHoaaTenbCcTBOM Poccuinckon denepauun. UHdopmauma o
HeJOCTOBEPHOCTM  NpedoCcTaBMNeHHbIX  cBedeHu 06  ABoHeHTe-topuamyeckom  nuue  (MHAVBMAYarbHOM
npeanpuHumarene) wwvnun 0 nonb3oBaTenax Ycnyr  ABOHeHTa-topyamyeckoro nuua  (MHAMBMAOYanbHOro
npeanpuvHUMaTens) HanpaenseTca TakoMy ABGOHEHTYy 4yepe3 MepCcoHMPUUUPOBAHHYKD CUCTEMY CaMOOBCNyXUBaHMUSA
OnepaTtopa, a Takke No agpecy aMeKTPOHHOW NoYThl, ykadaHHoMY B [loroBope, ecnv ABOHEHTOM BbliGpaH Takon cnocob
npegocTaBneHnst MHopmauun.

8.10. ABoHeHT, 3aknoyas [JoroBop, MOATBEPXKAAET, YTO OH HEe SBMSETCH MHOCTPaHHbIM MyOnMYHbIM AOMKHOCTHBIM
nMuoM, ero cynpyrom (-on), 6nM3kUM POACTBEHHUKOM (POOCTBEHHWKOM MO MPSIMOWM BOCXOAALLEN U HUCXOAALLEN NMUHUN
(poouTtenem u pebeHkom, AeayLiKkon, 6abyLIKON U BHYKOM MMM BHYYKOW), MOSTHOPOAHbLIM (-OM) U HENONMHOPOAHbLIM (-0W)
6patoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbIM), [AOIMKHOCTHBIM FMUOM MYOMWMYHBIX MEeXOYyHaPOAHbIX
opraHusauui, nNuuUoM, 3amMellarlmx (3aHMMmarowmx) rocyaapcTBeHHble AormkHocTn PO, gomkHocTtn uneHoB CoBeTa
avpektopoB LleHTpanbHoro 6aHka P®, gomkHOCTM beaepanbHOM rocygapCTBEHHON CNybbl, Ha3HaYeHe Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnsioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHOM GaHke P®, rocygapCTBEHHbIX KOpMoOpauusX UM WHbIX OpraHm3auusx, cos3gaHHbix PP Ha ocHoBaHuu
defepanbHbIX 3aKOHOB, BKMOYEHHbIE B NEpeyHu [OoSKHOcTen, onpedensembie [lpesngeHtom P®. B uensx
ucnonHeHunst tpebosaHnn depepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTBMM neranusaumm
(oTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHLIM NyTEM, U (PUHAHCUMPOBAHMIO Teppopuama» B crnydae ecrnim AGOHEHT
OTHOCUTCS K OOHOWM M3 yKasaHHbIX KaTeropumn nvu npy 3aknioveHnn Jorosopa u/vunun Bo BPEMS €r0 UCMOSHEHWS, TO OH
06sa3aH He3amegnutenbHo yBedoMuTb 06 3ToM OnepaTopa, a Takke MpPeaocTaBUTb BCH  Heobxooumyto
OOMOSNHUTENBHYO MHCpOPMaLUO, OTHOCSILLYIOCS K JAaHHOMY (DaKTy.

8.11. AGoHeHT, 3aknoyasa [oroBop, noaTBepXdaeT, YTO OH OeWCTBYeT B CBOEM WHTEpece, M OCHOBHOW LEefbio
YyCTaHOBMEHMS AenoBbiX OTHOLWeEHM ¢ OnepaTopom siBnseTcsa nonyyeHune Ycnyr. B nHom criyyae B Lensix UCNOMHEHMWS
TpeboBaHun PepepanbHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTtmBogencTBUM neranu3aumn (OTMbIBaHUIO)
AO0XO0A0B, NOMYYEHHbIX NPECTYMHbIM NyTeM, U UHAHCUPOBaHUIO Teppopuamay ABOHeHT 06sa3aH coobwuTe 06 aTOM
OnepaTtopy npu 3aknioveHnn [lorosopa.

Cratba 9. [lpaBa Onepartopa

9.1. OnpefenaTb ycrnoBus okasaHus Ycnyr, B TOM u4ucre TapuHbiX MNnaHoB, NOCPeACTBOM BBeOEHUS HOBbIX
TapudHbix nnaHos/Ycnyr w/vnuM BHECEHUS U3MEHEeHWs B [JeWCTBYKLUME YCNOBUS oOKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALLMMK Y CNOBUSMU NopsiaKe.

9.2. lNpuocTaHaBnvBaTb OKasaHue Ycnyr B crydae HapyweHuss ABGOHEHTOM MOMOXEHWA HacToAWMX YCroBuK
(OoroBopa), B TOM 4yMCrie HapyLleHuUs CPOKOB onnaTbl Ycnyr, a paBHO npu HecobniogeHun AGOHEHTOM HOPMATUBHbIX
NMpaBoOBbIX aKTOB B 06nacTu CBA3M - BNMOTb A0 YCTPaHeHUs HapylweHun. [pruocTaHoBNeHNe oka3aHus yCnyr Ans Hyxg
00OpoHbI CTpaHbl, ©e3onacHoCcTM rocygapctBa UM obecnedeHnss MNpaBoMnopsiAka OCYLLECTBNSETCA B NOpsiake,
yCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBA3M.

9.3. lMNpwu ypesBblYaMHbLIX CUTyauMUsiXx MPUPOAHOIO U TEXHOreHHoro xapaktepa OnepaTtop B nopsiake, onpegeneHHoM
3aKOHOOATENbLCTBOM, BMpaBe BPEMEHHO MpPeKpaTUTb WU OrPaHnyYuTb OKasaHwe YCnyr CBSA3W. YMNONHOMOYEHHbIE
rocyqapCTBeHHble OpraHbl B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccum uMMeT npaBO Ha NpUOPUTETHOE
nonb3oBaHWe ycryramu CBsiau.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npu 3aknoyeHMn [JoroBopa HEOOXOAMMYO U LOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X nepedyHe n YCrnoBuSX OKa3aHWs, O PEeKBU3UTaX OEeNUCTBYIOLUMX MULEH3UNA, HA OCHOBAHWMM KOTOPbLIX OKa3blBalOTCH
Yenyrn, TapudHbIX nnaHax, nopsgke W ycrnosusax onnaTbl Ycnyr, 30He pafuonoKpbiTUS CeTU, a TakkKe WHYH
NHGOPMaLMIO, NPeayCMOTPEHHYIO0 AENCTBYIOLWUM 3akoHOA4aTeNsCTBOM PO.

10.2. Mogkntounte ADOHEHTa K CBOEW CEeTU CBA3W, BblaenuTb AGOHEHTY B MONb30BaHMe Ha nepuog nencreus Jorosopa
ABGOHEHTCKMI HOMEP W/MNM YHMKanbHbIN KOO uaeHTudmkaumm m okasbiBaTb AGOHEHTY Ycnyrm B COOTBETCTBUMM C
3aKkasaHHbIM 1M Mo [JoroBopy nepeyHem 1 06GBHLEMOM.

10.3. OpranmsoBaTtb GecnnatHoe M KPYrioCyTOYHOE KOHCYNbTMpOBaHME MO BOMpOCaM MONb30BaHUA Ycryramu u
pacdyeToB 3a Ycnyru, B T.4. MpefocTaBnaTb MHGopmauuio o Tapudax Ha Ycnyru, 30He pagmnornokpbITUsi CETH,
HacTpoikax ABGOHEHTCKOro obopynoBaHMs NS NOMb30BaHMA TeNemMaTudeckumMmn ycnyramm cBsau, CocTosiHMmM JlnueBoro
cyeTa ABOHEHTa 1 0 3a0MMKEHHOCTM NO onnarte Ycnyr.

10.4. MNMpepocTtaBuTb ABOHEHTY BO3MOXHOCTb KPYrNOCYTOYHOrO 6ecnnaTHOro Bbi3oBa 3KCTPEHHbLIX OnepaTuBHbLIX Cryxo,
B TOM u4ucne: MOXapHOM OXpaHbl, MUNULUK, CKOPON MEOULMHCKOW MOMOLLWM, aBapuUMHOM ra3oBOW ChyXbbl -
nocpeactsom Habopa HoMepa, eMHOro Ha Bceln Tepputopum Poccum ansa kaxaon SKCTPEeHHOW onepaTuBHON CryX6bl.
10.5. BebicTaBnAaTb ABOHEHTY c4yeTa 3a oOKasaHHble Ycryru Ha ocHoBaHwM nokasaHuin ACP B nopsgke,
npegycMOTPEHHOM HaCTOALLMMK YCMOBUSIMU, MO peKBU3nTaMm, ykasaHHbiM AboHeHToM B [JoroBope.



10.6. MNpuHUMaTb HeobxoaMMble OpraHn3auMOHHbIE MepbI ANs 3alUMThl NEPCOHanbHbIX AaHHbIX AGOHeHTa 1 cobnogaTb
WHble YCTaHOBIEHHblIe TpeboBaHus K obecnevyeHuto KoHUaeHUNanbLHOCTN ceeaeHnii 06 ABOHEHTe.

10.7. Cobnopatb ycTaHoBneHHble OnepaTopoM CPOKM M NOPSAAOK YCTPaAHEHUS HeMCnpaBHOCTEMW, NPEensTCTBYHOLLUX
nonb30BaHWI0 Ycnyramu.

10.8. Onepatop ocBobOXaaeTCcss OT OTBETCTBEHHOCTU 3a HEWUCMNONHEHWE WM HEeHaasexallee UCNOJTHEHNE MPUHATBIX
Ha cebs o00s3aTenbcTB nMo [lOroBopy, €Cnv WX HEWUCNOSIHEHME WNM HeHagnexallee WCNONIHEHWE MpPOoM30LUSIO
BCneacTeue ob6CToATEeNbCTB HENPEOAOSIMMOW CUIbl UNU B CBSI3W C AeACTBUSMM ADOHEHTA.

10.8. NHdopmauus o 3aknoveHHbIX [JoroBopax npegoctaensietca ABGOHeHTY cnocobom, onpegeneHHsiM OnepaTtopom -
yepes3 NepcoHMPULMPOBaAHHYKD cuUCTeMy camoobcnyxuBaHus Onepartopa, a Takke No agpecy SfeKTPOHHOW MOouThl,
ykasaHHomy B [loroBope, ecnn AGOHEHTOM BbibpaH Takon cnocob npeaocTaBrneHns UHopMaLum.

10.9. B cnyyae npuBneyeHns Onepatopom TpeTbero nuua Ans ocywectsneHns ¢ ABOHEHTOM-AOMKHUKOM
B3aMMOJENCTBMSA MO BO3BpaTy MPOCPOYEHHOM 3ad0imkeHHoCcTn, OnepaTop vnv nuuo, AencTBylollee OT ero UMEHU U
(vnn) B ero uHTepecax, ysegomnseT o6 aTom AOOHEHTa-gOMKHMKA B TedeHwe TpuauaTtn pabounx AHen nyTtem
HanpasneHns no novte 6€CKOHBEPTHLIM OTMPaBIEHNEM UMN NPOCTbIM MMCbMOM COOTBETCTBYHOLLErO YBEAOMITEHUS.

Paspgen V. PacueTbl

Cratbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenus, EguHnua tapmdukaumm Yenyr n nopsagok onnatbl HENOMHOW EAnHMLbI
Tapudukaummn yctaHasnmaaroTca Onepatopom camocTosaTensHo B TapudHbix nnaHax. Kpome toro, B TapndHOM nnaHe
copepXaTtcs CBeAeHWss O Cpoke W Tepputopuu ero gencteus. [lopsgok Tapudwukauum coeguHeHun B PoymunHre
pa3mMeLlaetcsa Ha cante Onepartopa.

11.2. NHdopmaums 0 OENCTBYIOWMX U HOBbIX TapudHbix nnaHax OnepaTtopa npefocTaBnseTcss B MecTtax paboThl C
ABOHEHTaMM 1 PO3HNYHOW peanusauum ToBapoB 1 Ycnyr OnepaTopa, a Takke MOXeT pacnpocTpaHatbea OnepaTtopom
MHbIMK cnocobamu, B ToM Yucne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHnn JoroBopa B COOTBETCTBUM C HACTOALMMU YCroBusiMu ABOHEHT ykasbiBaeT BbIOpaHHbI UM U3
npeanaraemblix OnepatopoM TapundHbIN NNaH, KOTOPbLIA CTAHOBUTCS HEOTHLEMITEMOWM YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMBbIN NpW OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metoga onpegenstotca OnepatopomM M ycTaHaBnuMBalTCs B TapudHbIX nnaHax, a Takke
aoBoasaTcs 0o ceefeHnst AGOHEHTa MHbIM CrocoboM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObeMe BHECEHHbIX
ABOHEHTOM [OeHexHbIX cpeacTB. ADOHEHT 4O Havana okasaHusa Ycnyr BHOCWUT Ha JlMueBOW cyeT aBaHC (nNnartex),
obpasyowun Ha JluueBom cyeTe onpegensembln OnepaTopoM MOMOXUTENbHBIN OcTaTok. PacyeTbl ¢ ABOHEHTOM
Npou3BoaATCA 3a haKTUYECKN okasaHHble B PacyeTHOM nepuoge Ycnyrn ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbI aBaHCOBbIX NiaTexen onpeaensioTcs cammm ABGOHEHTOM, UCXOASA M3 npegnonaraemoro obbema noTpebneHuns
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudpHoro nnaHa.

B cny4yae, ecnu 310 NpeaycMOTPEHO ycnoBusiMu BblibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbI
aBaHCOBbIN NNaTex B yCTaHOBMNEHHOW TapudHbIM nraHoMm cymme, nocne yero Onepatop obecneynBaeT JOCTYN K CETH
NMOABWXHOM CBS3N N Ha4YMHaeT okasaHue Ycnyr.

Bos3o6HoBReHne npegocTaBneHns Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCyTCTBMEM Ha JluueBom cyeTe
NOMNOXUTENbHOIO OcCTaTka MPOM3BOAUTCA MNOCHe MOCTYyNneHns Ha cyeT unu B kaccy Onepatopa unu B Kaccy
YNONHOMOYEHHOrO fMua O4YepedHOro aBaHCOBOro nnartexa, obpasylollero NosIoXKUTENbHbIA OCTaToK Ha JluueBom
cyerTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNnoXeHHoOro nnartexa. [pu onnarte Ycnyr nocpecTBOM OTMOXEHHOro nnarexa
ABOHEHT NPoOM3BOAMWT onMaTy 3a hakTMYEeCKN oka3aHHble Ycrnyrn B PacyeTHOM nepuoe B COOTBETCTBMM C HACTOSILLUMU
Ycnosusimu. OnnaTta Npou3BogUTCA B COOTBETCTBMM C MepeyHeM, obbemMoMm noTpebneHHbIXx ABGOHEHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NaHOM.

WcnonHeHve obdA3aTenbCTB Mo onnate akTMYecku okas3aHHbIXx Ycnyr obecneunBaetcss BHeceHMeM ABOHEHTOM
OEHEeXHOW CyMmMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnss AGOHEHTOM
06sA3aTenbCTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HamnpaBWTb BHECEHHble B KayecTBe obecnevyeHus
OEeHeXHble cpecTBa Ha noraweHme obpas3oBaBLUEiCS 3a40MKEHHOCTH.

CyMmma Kk onnaTte 3a hakTU4ecku okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHumM nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnuMBaTb NUMUTHI (Mpegensl) KpeauToBaHusa B Lernom Ans Jinueeoro cyeta AGoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro HoMepa W3 BblAeneHHbiXx AGOHeHTYy no ogHomy [oroBopy, Mpu LOCTUXKEHWMM KOTOPbIX
OnepaTop UMeET NpaBO OrpaHNYUTbL UMK NPEKPaTUTL okaszaHue Ycnyr no Jinuesomy cyeTy unu takomy AGOHEHTCKOMY
Homepy (AGOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNKN BbICTABUTb CYET 3a (PaKTUYECKM OKasaHHble YcCnyru,
KOTOpPbIN LOMMKEH ObITb ONMadYeH B CPOK, yKa3aHHbIA B CHETE, U KOTOPLIN He JOmkeH ObiTb MeHee 20 (oBaguaTn) AHEN,
crnepywwmx 3a AHeM OKOH4YaHus PacueTHoro nepuoga,. [py He nocTynneHnn B CPoK Ha cdeT mnm B kaccy Onepartopa
Unn B Kaccy YMOMHOMOYEHHOro Nuua AEHEXHbIX CPeACTB, AOCTaTOYHbIX OfiA onnaTbl OKasaHHbix Ycnyr, OnepaTop
BripaBe orpaHnuMtb OObeM npenocTaBnsieMbix YCMyr WM MNOSIHOCTBK MNpPeKpaTuTb NpenocTaBneHne Ycnyr [o
MOCTYNNEHNsi COOTBETCTBYHOLUNX AEHEXHbIX CPEACTB Ha cyeT unm B kaccy OnepaTtopa unu B kaccy YNOMHOMOYEHHOrO
nvua. Pasmep numuTta (Npegena) KpeauToBaHWs MOXeT onpedenstbcad OnepaTopoM B 3aBUCUMMOCTU OT MEpPeyHs,
obbema n ctonmocTtun (TapudHOro nnaHa) Mcnonb3yeMbiX YCNYr U HbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT wvnu B kaccy Onepartopa unu B Kaccy YMNOMHOMOYEHHOro nuua WSMNULHUX CYMM,
ynnavyeHHblX ABOHEHTOM MO BbICTABIEHHOMY CYETY, YKasdaHHble U3MNULIHWE CYMMbl UCMOMb3YIOTCA ANs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacuyeTHbi nepuos.

12.4. Onnata Ycnyr MoXeT NpoM3BOAMTLCA NOCPEACTBOM COYETAaHUSA aBaHCOBOIO M OTIIOXEHHOro nnarexa.



Cratbs 13. CyeT 3a Yenyru

13.1. OnepaTop exemecsayHO B TedeHue 5 ([aTn) kaneHaapHbIX AHEM C MOMEHTa OKOHYaHus PacuyeTHoro nepuona
BbicTaBnsietr AGOHEHTY c4eT B COOTBETCTBUM C BblGpaHHbIM TapudHbIM NraHoM, 3aka3aHHbIM ABDOHEHTOM NepevHeM,
obbemoM Ycnyr Ha ocHoBaHuu nokadaHuin ACP Onepatopa. CuyeT sBnsieTcsa noaTBepkaeHuem dakta u obbema
okasaHHbIX Ycnyr 3a PacueTHbIn nepuog.

13.2. B 1eueHue 10 (JecaTtun) paboumx gHen ¢ MOMeHTa OkOHYaHus PacyetHoro nepuopa Onepatop obecneumBaet
npepocTtaBneHne ABOHEHTY cyeTa B mopsigke u cnocobom, onpegeneHHbiM B [JoroBope. B cnyvae ecrnv ABOHEHT He
cornacoan B [loroBope uHor cnocob npegocTaBneHns cyeTa, CornacoBaHHbIM CNOCO60OM 1 agpecom npegocTaBrieHns
cyeTa cuMTaeTcs nony4veHue cyeta B ocduce OnepaTopa.

13.3. CyeT gomkeH ObiTb onnayeH AGOHEHTOM B TEYEHME YKa3aHHOIO B HEM CpoKa.

13.4. Henony4yeHune vunu 3agepxka B nonyyeHnn cyeta AGOHEHTOM He ABMSIETCA OCHOBaHMEM AN OTKasa OT onnaThbl
ABOHeHTOM Ycnyr unu ocHoBaHMEM ANS NOfyYeHUs OTCPOYKM, pacCpoYku Mo onnarte.

13.5. lMpn npepocTtaBneHunM HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABNAETCHA CYeT, BKAYawwWwwmin B cebs
aBaHCOBbIM M Apyrne nnaTtexu, B COOTBETCTBUM C BbibpaHHbIM ABOHEHTOM nepevHeM, obbemom Ycnyr n TapupHbim
nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 MOCTYNSeHUA COOTBETCTBYIOLLUMX CYMM Ha CYeT
unu B kaccy OnepaTtopa unm B Kaccy YNONTHOMOYEHHOrO numLa.

13.6 N3BelLeHus, yBegomneHnsa n apyrne ocpuumnansHble matepmansl Onepatopa MoryT ObiTb MOMELLEHbI B Ka4ecTBe
nHdpopmaumm 06 Onepatope, npegocTaBnsemMor AOOHEHTy, Ha CcTpaHuuax cooblWeHun cyeTa wwunn B
NepcoHNUUNPOBaHHbIX cuctemax camoobcenyxusaHusa. CornacoBaHHbIM Mexay OnepaTtopoM M AGOHEHTOM Cnocobom
HanpasrneHnss AGOHeHTY odmumansHon nHdopmaumm Onepatopa B 9TOM Cryyae cumTaeTcs cnocob JOCTaBKku cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, YCTaHOBNEHHOM B NyHKTe 13.2 HacToAwmx YcCnoBuin. YCnoBust NONb30BaHus
NepCoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCNY>KMBaHUS ONPEAENAITCS COrnalIeHNsIMU O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yetbl mexay Onepatopom n ABOHEHTOM MPOM3BOAATCH B pybnsax. B crnyyasx, gonyckaembix OEVCTBYHOLLMM
3aKoHO4AaTenbLCTBOM, Tapudbl Ha Ycnyrn mMoryT 6biTb YCTaHOBMEHbI B MHOW BanioTe, NpyY 3TOM pacyeTbl MPON3BOASATCS
B pybnsx no kypcy LIbB Poccun, genctBytoweMy Ha gaty NocTynneHus AeHeXHbIX CPeACTB Ha pacyeTHbI CYeT unu B
kaccy Onepatopa wnuM B Kaccy YMOMHOMOYEHHOro nuua, nmbo no MHOMY Kypcy, ycTaHoBneHHomy OnepaTopom.
WHdopmauus o npumeHnmom npu pacyetax kypce gosoautca OnepaTopom A0 cBefdeHWss ABGOHEHTOB B MOpsiake,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM MCMNOMHEHNsA AeHexHoro obssatensctBa ABGOHEHTa CYUMTaAeTCs MOMEHT BHECEHUSI COOTBETCTBYHOLLMX
OEeHEeXHbIX CPeACTB Ha pacyeTHbIn cdeT unm B kaccy Onepartopa unm B Kaccy YNONMHOMOYEHHOro M nuua. B cnyvae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HEOOXOAMMbIM YCHOBMEM WCMOMHEHUss ABOHEHTOM [AEHEXHOro
obsasaTtenbcTBa sBnsgeTca Aktusauusa KapTol.

14.3. AGOHEHT npou3BogMT onnaTy 3a Ycnyru ¢ ykasaHuem JluueBoro cyeta AGOHEHTa W/MnM COOTBETCTBYHOLLMX
ABOHeHTCKMX HOMepPOB. [1na Lenen pacyeTa 3a okasaHHble YCrnyru Ucnonb3yeTcsa TOT Tapud, KOTOPbIV 4eNCTBOBanN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLErO COeQUHEHMS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoyMuHre npousBogdatcs no mepe noctynnenuns B ACP ceegeHuii 06
oKasaHHbIX Ycnyrax OT APYrMx onepatopoB. B 3aBMcvMOCTM OT TexHuuveckux ocobeHHocTew B npoueaype obmeHa
nHdopmaumen 06 obbeme okazaHHbIX ABoHeHTy Ycnyr mexay OnepaTtopoM M poyMUHroBbiM napTHepom Onepartopa
cnucaHne AeHexHbIx cpeacTB ¢ Jlnuesoro cyeta ABGOHeHTa MOXET OCYLLeCTBNATbCA C 3agepxkkon Ao 30 gHen, 4to
MOXeT npuBecTn K obpa3oBaHuio 3agomkeHHocTM ABoHeHTa nepe OnepaTopom.

14.5. Tlpn NpUCBOEHUU YHMKarNbHOro UAEHTUMKaTopa nnarexa Ana uenen onnartbl Ycnyr nocpeicTBOM MepeBoaoB
OEHEeXHbIX cpeacTB, MHopMauust 0 HEM M NOPSAKE ero ykasaHus B pacnopsiKeHUsX O nepeBode AeHEXHbIX CPeacTB
posoautcs Onepatopom go ceedeHns ABOHeHTa B cyeTax, a Takke oumcax obenyxmsaHms AGOHEHTOB.

14.6. CTOPOHbI NPULLNK K COrMnaLleHmnio, YTo cyeTa-hakTypbl HE COCTaBMnATCS Npu ucnonHeHnn fJorosopa AGoHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha Job6aBneHHyl CTOMMOCTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUnka, CBA3aHHbIX C MCYUCIIEHWEM W YNnaTon Hamora Ha gobasreHHyto
CTOMMOCTb, ECINN COrMaLleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasaen VI. Mpouune ycnosus

Cratbs 15. Mopsanok npeaAbABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOryT BO3HWKHYTb, OyAyT, MO BO3MOXHOCTW, YperynMpoBaTbCsl MyTem
neperoBopoB.

15.2. MpepbseneHve ABoHeHTOM npeTeH3ni OnepaTopy OCYLIECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NPUoXeHUeM HeobXOOUMbIX AN PAaCCMOTPEHUS MPETEH3MU LOKYMEHTOB, BKIOYAs OOKYMEHTbI, NMOATBEPXAANOLLME
dakT HapyweHusa OnepaTtopom obsizaTenscTs no [Jorosopy.

15.3. Ecnu cornacve no KakMM-nubo npuvyvHam He OygeT OOCTUIHYTO B Xode [ocyAebOHoro yperynupoBaHust (MOMUMO
neperoBopoB o06si3aTeNnbHO BKMoYatowero B cebs B cootBeTcTBMM ¢ PegepanbHeiM 3akoHOM PP «O  cBs3u»
npeabsBrneHve AOOHEHTOM MpeTeH3nM n ee paccMoTpeHve OnepaTopom) B cyAebGHOM nopsigke BCe Cropbl MeXay
OnepatopoM #n AGOHEHTOM - HOPUONYECKMM NMLOM/MHOUBUAYANBbHBIM NpeanpuHUMaTenieM paccMaTpuBaloTCs B
apbuTpaxxHOM cyge no MecTy HaxoxgeHuss OnepaTtopa, U3 OesTenbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmoTpeHue
criopoB Mexay OnepatopoM n ABOHEHTOM-U3NYECKMM NULIOM (MOTpeduTeNnem) Npon3BoanTCS B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHMe NN HeHagnexawee UCMONHEHne NPUHATBLIX Ha cebsa obszarenbcTs CTOPOHbI Mo ,D,orosopy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C D,eIZCTByIOLLI,MM 3aKoOHOOaTENbCTBOM.



16.2. Onepatop o0b6sa3yeTcs BO3MeCTUTb ABOHEHTY yuiepb, NpUYMHEHHBIN eMy B Xode ucrnonHeHus [dorosopa, ecnuv
WHOW pa3mMep OTBETCTBEHHOCTU Onepatopa He YCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HENONHOW UMM HECBOEBPEMEHHON onnaTbl Ycnyr ABOHEHT-topuandeckoe nNuuo ynnaymsaeT
OnepaTopy HeycTonKy B pasmepe 1 npoueHTa CTOMMOCTW HeOomnnayeHHblX, OnnayeHHbIX He B NOMHOM obbeme unu
HEeCBOEBPEMEHHO OMayeHHbIX YCNyr 3a KaXabl AeHb MPOCPOYKM BNAOTb A0 AHS MOralleHnst 3ad0rmKEHHOCTH, HO He
b6onee cymmbl, nognexatien onnarte. B cnyyae HeonnaTel, HENOMHOM UM HECBOEBPEMEHHOW onnatbl Ycnyr AGOHEHT-
dusmyeckoe nuuo ynnaduBaeT OnepaTopy HEYCTOMKY B MOpSdKe W B pa3mepe, YCTAHOBMEHHOM AENCTBYIOLLUM
3akoHogatenbcTBoM PO.

16.4. CtopoHa, He UCMOMHMBLUAs UNW HeHaanexawwmm obpas3om ucnonHusliaa obs3atensctsa no [lorosopy, HeceT
OTBETCTBEHHOCTb, ECNIN HE [OKaXeT, YTO HaAmnexallee UCMOMHEHNe 0Ka3arocb HEBO3MOXHbBIM BCrieacTBUE OENCTBUS
HenpeooonMMOW cunbl (T.e. 4Ype3BblMalHbIX W HenpegoTBpaTMMbIX MPUM  AaHHbIX  YCNOBUAX OBCTOATENbLCTB),
HaxoOsLWenca BHE KOHTPOSS CTOPOH M HEMOCPEACTBEHHO MOBMMSBLUEN HA BO3MOXHOCTb MCMOMHEHUS 006s3aTenbCTB.
Mpn 4ypesBblbaMHbLIX CUTyauusix MPUPOOHOTO U TeXHOreHHoro xapaktepa Onepatop B COOTBETCTBUMM C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpun BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunel (“doopc-maxop”), cTopoHa no [JoroBopy, He nmetoLLas
BO3MOXHOCTM BbINOMNHATL 00A3aHHOCTM MO [loroBopy, [OOSPKHA He3amMennuTenbHO HanpaBuTb OPYron CTOPOHe
yBeOOMJIEHME O CIYyYMBLUEMCS, O NMPUYUHAX CITYYMBLLErOCH, CO CCbIIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLLUM
He3aBMCHMMbIM KOMMETEHTHBIM OPraHoM, NOATBEPXKAAIOLWMIA HAaNMyYne 1 NPOACIDKUTENBHOCTD AENCTBUSA 00CTOATENLCTBA
HenpeoaonMMON Cunbl.

16.6. B Tom cny4dae, ecnu ons oTAenbHbIX Kateropun AGOHEHTOB 3aKOHOM MpefycMOTpeHbl obsidaTenbHble NpaBuna,
yCTaHaBMnMBaloLWne MHble OCHOBaHWMA W MNpedernbl OTBETCTBEHHOCTM Onepartopa NO CPaBHEHUID C M3NOXEHHbIMU B
HacToALWEeN cTaTbe, TO B OTHOLIEHUM Takux ADOHEHTOB MPUMEHSIIOTCS MpaBuna, YCTaHOBMNEHHbIE 3akOHOM. B cny4ae,
ecnn OTAenbHbIe MOMOXEHUsT HACTOALWMX YCNOBUM B COOTBETCTBUM C 3aKoHOAaTenbCTBOM P® HenpumeHumbl Onsi
Kakon-nnbo kateropnn AGOHEHTOB, Takue NOMNOXeHUs1 He noanexaT NPUMEHEHMWIO ANl AaHHON KaTteropun AGOHEHTOB.

CraTtba 17. BHeceHue n3amMeHeHU B NepeyveHb Ycnyr, HacTosilme YCnoBusi U uHble ycnoeusa Joroeopa

17.1. ABoHeHT BnpaBe B ycTaHOBfieHHOM OnepaTtopoM nopsake U3MeHWTb UCNOMb3yeMbl nepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeeT AOCTYM Mpu OKasaHWW TenemaTu4ecKkuMx Ycnyr cBA3u, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB dakcuMunbHoOW cBAsM, SMS-coobleHun, ronocosbix w/wnu Internet-cepsucos
OnepaTopa).

17.2. OnepaTop BrnpaBe BHOCWUTb MPEANOXEHMS MO U3MEHEHMIO 1 OONOMHEHNI0 HacToAwmx Ycnosui, [loroBopa, B TOM
yncne nytem HanpasneHus ABoOHeHTY SMS-cooBLLEeHN C NPeAnOKeHMeM N0 M3MEHEHMIO MOPSAKa ONnathl yCnyr CBA3M C
MOMOLLBIO TapudpHbIX onuun. WM3meHeHne Hactoawmx Ycrnosun, [oroBopa odOpMASETCs MNyTeEM 3aKIoYeHus
OOMONHUTENBHOMO COornalleHMss B MNMCbMeHHONW dopMme nnbo nytem coBeplleHnss ABOHEHTOM KOHKMIOAEHTHbIX
aencteuii. NameHeHne Onepatopom ABOHEHTCKOTO HOMepa Npou3BOAUTCH C cobriogeHnem nopsaka, YCTaHOBIIEHHOMo
3aKOHOAATENMbLCTBOM O CBA3W. YCTaHOBMNEHUE N U3MEHeHNe TapudOB Ha YCIyrn N NHbIX LIEHOBbLIX YCNOBUIA NPOU3BOANTCS
B nopsike, NpeaycMOTPeHHOM M. 17.3 HacToALWwmX YCnoBsun.

17.3. Tapudbl Ha Ycnyru, B TOM Yucrne Tapud, ncnonb3yembin AN onnartbl HENOMTHOM eAUHULbI TapuduKaumm,
ycTaHaBNMBaKTCA, B TOM 4Yucrie usMeHsitotcs, OnepaTtopom CBA3M CaMOCTOATENbHO, €CNIA MHOW MOPSAAOK He
ycTaHOBIeH 3akoHoAaTtenbcTtBom Poccuiickon ®egepaumm.

Onepatop u3BelwlaeT ABOHEHTOB O BBEAEHWMM YyKa3aHHbIX M3MEeHeHWn He meHee 4eM 3a 10 kaneHOapHbIX AHEN OO0
MOMEHTa BCTYMEHWs UX B CUMy B MOPsSiAKe, YCTAHOBMEHHOM 3akoHogatensctsom P® u [orosopom. NHdopmmposaHue
ABOHEHTOB-tOpPUANYECKMX NN, 06 n3MeHeHnn TapndoB Ha YCnyrM NpomM3BOAUTCS MyTeM pasMeLLeHns COOTBETCTBYHOLLMX
nsseweHun Ha Cante Onepartopa, ecnv MHOW Crnocob He cornacoBaH CTOpoHamW. [lONOMHUTENbHbIE U3BELLEHUS OT
Onepatopa, B TOM 41Crie O HOBbIX Tapudax, MOryT HanpaBnaTbCA UHbIMKU cnocobamu, ycTaHoBneHHbIMu OnepaTtopoMm, B
TOM 4YuChe MyTeMm pasMelLeHWs MHgOopMauMn B cYeTax 3a OKa3aHHble Ycnyru. VsBelleHne o BBeAEHUWM YKa3aHHbIX
M3MEHEHU Takke OCYLLeCTBnAeTCs B MecTax obcnyxumBaHus ABGOHEHTOB B Criydasix, €Cfv TakoW Cnoco® u3BeLLeHWs
NpeaycMOTPEH B kKayecTBe 06A3aTeflbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBepomnenusi, Hanpasnsemble OnepaTopoM unu NUUOM, AENCTBYIOWMM OT €ro UMEHU U (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHNKY B LIeNsX BO3BpaTa NPOCPOYEHHOW 3aJ0IPKEHHOCTW, BKIOYas yBeAOMIeHMWs, ykasaHHble B n. 10.9
HacTosAWwmX YcCroBui, MOryT ObiTb MNOAMNMCaHbl C WUCMOMb30BaHWEM (DaKCUMMUITBHOTO BOCMPOU3BEAEHUS MOANMUCH
YNONTHOMOYEHHOTO Nnua.

Kpome Toro, Onepatop Brnpase B OQHOCTOPOHHEM MOPSAKE onpeaensTb Y U3MEHATb NepevyeHb YNONMHOMOYEHHbIX JIUL,.

Cratbsa 18. NpekpaweHne [loroBopa

18.1. ABGOHEHT BrpaBe OTka3aTbCA OT AarbHEMNLWEro WUCMnonHeHus [orosBopa, NpousBedsl Bce pacyeTbl M noaas
3asBneHne Onepatopy. OAHOCTOPOHHWUI OTKa3 MOXET ObiTb 3asBfeH B OTHOLIEHWM MCMONb30BaHUSA OLHOMO MMM
Heckonbkux AGOHEHTCKMX HOMEPOB, MpK 3TOM pacyeTbl ¢ OnepaTopoM NPOMN3BOASITCA B COOTBETCTBYHOLLEN YACTy.

18.2. C momeHTa oTkasza ABOHeHTa OT ucrnonHeHus [JoroBopa unu pactopxeHust [loroBopa no ApYrMM OCHOBaHUSIM,
06s3aTenbCcTBa CTOPOH CHMTAKOTCA NPEKPALLEHHBIMM MOMHOCTBIO MMM B COOTBETCTBYIOLLEN YacTuM 3a WUCKIOYEHMEM
06sa3aTenbcTB ABOHEHTa, CBA3aHHbIX C OMNMNATON OKa3aHHbIX, HO HE OMnnayvyeHHbIX ABOHEHTOM YCnyr.

OcrtaBwascs nocrne mcnonHeHnss AboHeHToM 06593aTenbCTB MO OniaTe OKa3aHHbIX YCyr pa3Hvua Mexay onfnayeHHown
no [oroBopy CyMMOM M CTOMMOCTbK OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepaTtopom onpegeneHHbiM ABOHEHTOM CMocoboM M MO yKasaHHbIM UM PEKBU3MTAM MPU YCIOBUU BbINOSTHEHNWS
AboHeHTOM TpeboBaHunm deaepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTtmBogenCTBUM neranvsauuu
(oTMbIBaHMIO) [,OXOA0B, MOMYYEHHbIX MPECTYNHLIM NyTeM, U (OMHAHCUPOBAHWIO TEPPOPU3MaY.



