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Pasgen |. O6wWwme nonoxeHus.

YCNnoBuAa OKA3AHUA YCNyTr noaABMXHOU CBA3U «-MTC»
(B pegakumm ot 09.09.2020 r.)

My6nnyHoe akumoHepHoe o6uecTBo «MoburnbHble TeneCuctembl»

109147, r. Mocksa, yn. Mapkcuctckas, g. 4

MHH 7740000076

p/c 40702810400000001730 B MAO «MTC-BaHk» ,

k/c 30101810600000000232, BUK 044525232

dunuan NMNAO «MTC» B KamuaTckom kpae

683023, KamyaTckum kpaw, r. NeTponasnosck-Kamyatckui, yn.BynkaHHas,59.
WHH 7740000076 KM 410102001

P/c 40702810300000001746 BaHk NMAO «MTC-BbaHk» r. Mocksa

k/c 30101810600000000232 BUK 044525232

CtaTtbs 1. O6nacTtb NpMMeHeHUs.

1.1. YcnoBusi okasaHus ycryr nogswkHonm cesasu «MTC» (ganee nmeHytoTcs — Ycnosus) pa3pabdoTaHbl B COOTBETCTBUM
c [paxpaHckum kogekcom Poccuiickon ®Pepepauunn, 3akoHom Poccuiickon ®epepauun "O  3awmTte npas
notpebutenen”, PepepancHbiM 3akoHOM "O CBA3N" M PEryNUPYIOT OTHOLUEHUS MO OKa3aHWIO YCMyr MOABWXXHON
pagunoTenedoHHON CBSA3W, TernemMaTW4YecKMx YCNyr CBA3W, YCNyr CBA3W MO nepedaye AaHHbIX, OKa3blBaeMblX C
NCMNOMb30BaHNEM CETU MOABWKHOW CBA3WN, a TaKKe MHbIX COMPSHKEHHbBIX C HAMW yCryr (CepBUCHOE, MHOPMAaLMOHHO-
CcrpaBoYyHOE OOCNyXMBaHWe, YCNyrm MeCTHOW TenedOoHHOM CBA3WM C npedocTaBneHmeM  [1ononHUTENbHOro
aboHeHTCKOro Homepa 6e3 opraHm3aunm aboHEHTCKOM NIMHUK 1 Ap.).

HacTtoswue Ycnosusa yctaHaBnmsatoTcs Onepatopom CamMoCTOATENbHO, ABNATCS Ny6nnyHon odepTon n MoryT 6biTb
NpuHATEL ADOHEHTOM He WHaye Kak nyTemM MpucoeauHeHus K HUM B uUenoM. Hactoswme Ycnosus, a Takke
npeanoxeHunsa o6 nx nameHeHun (opepta) pasmelratotcs Ha cante Oneparopa.

1.2. Hactoswme Ycnosusa He pacnpoCcTpaHsaoTCs Ha OTHOLIEHMS CTOPOH MO BOMPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOoro obopyaoBaHus.

1.3. Ycnyrm cBsian MTC He MoryT 6bITb Ucnonb3oBaHbl AGOHEHTOM 6e3 AOMONHUTENBHOIMO NMMCbMEHHOIO COrfacoBaHus
¢ OnepaTtopomM Ansi NpoBedeHWst NOTepewn, roNOCOBaHWUM, KOHKYPCOB, BWKTOPWH, PeEKMambl, OMNPOCOB, MaCCOBbIX
paccbIfiok COOBLLEeHWUA, BKMOYasi paccbifiku MO CETU MOABWKHOM pagnoTenedoHHON CBA3M, a Takke YCTaHOBKM
obopynoBaHust AN opraHusaumMm ABTOMaTM3MPOBAHHbIX LIEHTPOB (ecnv opraHusaums M (OyHKUMOHMPOBAHME TakKux
ABTOMaTM3NPOBaHHbIX LEHTPOB NpuumHAeT Bped Onepartopy, ApyruM ABOHEHTaM W/wunu TpeTbMM fMuam), YCTaHOBKM
LUSHO30B A4N4 AOCTYyNna K CeTU ANEeKTPOCBA3N U MIHTepHeT-TenedoHnn, MacCoBOM reHepauumn Tpaduka u T.n.

1.4. Ycnymm npegoctaBnstioTca OnepaTtopoM Ha OCHOBaHWWM OencTByloLMX nuueHsun Onepartopa, B T.4. cnegyroLmx
nuueHsnii: 183416 ot 16.07.2020r., Ne 161216 ot 28.04.2018r., N2182082 o1 17.06.2020r., Ne 182535 o1 13.08.2020r.,
Ne 149181 ot 15.03.2017r., Ne 182081 ot 17.06.2020r. BolgaHHbIX PeepanbHon criyxbom no Haasopy B cdepe CBA3M,
WHOPMALIMOHHBLIX TEXHOMOMMA U MacCOBbIX KOMMYHUKaLMI. [onHbIn nepeyveHb nuueHsun Onepatopa pasmelleH Ha
cante OnepaTopa u gosoantcs Ao ceegeHns ABOHEHTOB B MecTax o6cnyxumBaHus ABOHEHTOB, B T.4. MPU 3aKMOYeHUU
[oroeopa.

Crtatbs 2. TepMUHbI U onpeaeneHusi, UCMoJib3yeMble B HacTOALMX YCIOBUAX

Bce 3aronoBku pasgenoB (ctaten) WCMOMb3ylTCS B HacToAWMX YCMOBUSAX MCKIIOYMTENbHO Ana  yaobceTea
NCMNOMb30BaHWs (MPOYTEHMSA) NOCNIEAHNX U HUKaK HE BNUSIOT Ha TONIKOBaHME HacTosALWMX Y CIroBu1IA.

2.1. A6oOHeHm — bU3ndecKoe UK pPUaNYECKoe NNLO, MHAMBUAYaNbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3aKm4eH
[loroBop ¢ BblaeneHnem He meHee ogHOro ADOHEHTCKOro HOMepa WU/unn YHUKanbHoro koga naeHTudukaumm.

2.2. A6oHeHmMcKuli Homep — TenedOoHHbIN HOMep, BblaensieMblit AGOHEHTY B COOTBETCTBUM C [JOrOBOPOM, C MOMOLLIbO
KOTOpOro npomsBoauTcs ngeHtndmkaums AGOHEHTCKOro o6opyaoBaHNS C YCTAaHOBMNEHHOW B HEM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — NOAKI0YAEMOE K CETU CBA3M abOHEHTCKOe YCTPOMCTBO (aboHEeHTCkast cTaHuus) -
TenedoHHbIN annapaT v T.N. - No3BongLee nepegasatb U/uNM NPUHUMaTb MHOPMaLMIO, UMM KOMMNEKTyLwme 1
akceccyapsbl K HeMy.

2.4. ABTOMaTU3UPOBAHHLIN LEHTP — nNporpamMHoO-annapaTHbid  KOMMMEKC, MNO3BOMAKWNA  NPOBOANUTL
aBTOMAaTU3MPOBaHHbIN MpueM, 06paboTKy M pacchinky COOOLLEHWIA 3NEKTPOCBSA3N (B TOM uYucre OOHOBPEMEHHO
MOCTYNMBLUNX TenedOHHbIX 3BOHKOB, COOOLIEHWA MO dakcy, 3NEKTPOHHOW mno4yTe, SMS u npoyee), a Takke
OCYLLECTBNATb MAacCoOBbIi 063BOH.

2.5. Akmueayusi Kapmbi Onnameli - onpegeneHHad OnepaTopom NocrneaoBaTenbHOCTb AEVCTBUIA Briagenbsua KapTel,
pe3ynbTatoM KOTOpbIX siBNgeTcs onpegeneHve Onepatopom JlnMueBoro cyeta u yBenMyeHMe Ha HeM ocTaTtka Ha
BESIMYMHY HOMUHAMNA NCNosib3oBaHHOW KapThl.

2.6. ACP — aBTOMaTM3npoBaHHas CUCTEMa pacyeToB, NpeAcTaBnsitowas cobor annapaTHO-NPOrpamMMHbIA KOMIIIEKC,
npegHasHayeHHbI Ans obecneyeHns aBToMmaTn3auum pacyeToB ¢ AGOHEHTaMM U/unu nNonb3oBaTensamMu YCnyr, a Takke
ang yyeta n o6paboTkm MHopmaumm 0 NPeaoCTaBNEHHbIX U OKa3aHHbIX Ycnyrax.



2.7. Joeoeop — cornaweHne mexgy OnepatopoMm n ABOHEHTOM O BO3ME3OHOM OKa3aHuu YCryr, 3akitoyeHHoe B
COOTBETCTBUM C HACTOALWMMM YCroBuamn (B T.4. BblIbpaHHbIM AGOHEHTOM B COOTBETCTBMM C HACTOALLMMY YCrOBUAMU,
TapuHbIM nriaHoMm).

2.8. QonosHumenbHbIl abOHEeHMCcKUli HOMep — MECTHbIN TenedOoHHbIN HOMEpP, BXOASILLNIA B PeCYpC reorpacmyeckm
onpefensiemMon 30Hbl HyMepauun, BbiaensieMbii AGOHEHTY AN OCYLLECTBIEHNA Nepeagpecaunm BXOOsALWMX BbI30OBOB
Ha ABOHEHTCKMIA HOMEP NOABWMXHOM paamoTenedOHHON CETH.

2.9. EOuHuya mapucukayuu Ycnyz — eavHuLa M3MepeHusi obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOpPOW
ycTaHaenmeaeTtcst Onepatopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TePPUTOPUS], B Npedenax KOTOpPoW CyLlecTBYeT NOATBEPXAEHHAs
OnepaTtopom TexHu4eckas BO3MOXHOCTb NPeAoCTaBNeHns YCnyr, oka3biBaeMbIX C UCMONb3oBaHeM SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — vHaMBuayanbHO onpenenieHHbli HOCUTENb, UCMOSTHSEMbIA B BUAE MIaCTUKOBOW
KapTel MM B MHOM onpegensemom OnepaTtopoM BuAE, YCTAHOBMEHHONO HOMMHaMNa, cogepXawmin nHdopmaumio,
Heobxoammyto onsa nposefeHuns Aktueaummn Kaptbl (B T.4. cpok AktuBauun KapTtol). Mcnonb3ayeTtca ans gosegeHuns Ao
OnepaTopa cBeageHuit 06 onnarte (npegonnate) Yenyr. B cnyyae ecnn AGOHEHTY OKa3biBanuUCb MHbIE COMPSHKEHHbIE C
HumK ycnyri, OnepaTtop BnNpaBe HanpaBuUTb CpeacTBa AN onnaTthl JaHHbIX YCMyr.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHon OnepaTtopomM copMe nocnenoBaTenlbHOCTb
cumBonoB (BykB, undp), cnyxawas ona naeHtudpmkaumm AGoHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyeeoli cyem — aHanutnyeckmn cyet B ACP, cnyxalwmn gnsa yyeta odbema okasaHHbIX YCryr, NOCTynneHms u
pacxofoBaHWNs OEHEXHbIX CPeAcTB, BHECEHHbIX B CYET onnaTtbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblOEIeHO HECKOMBKO JIMLEBLIX CHETOB.

2.14. Onepamop — lNy6nnyHoe akumoHepHoe obecTtBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTtckas,
0.4), okasblBatoLLiee YCIyr1 CBS3N Ha OCHOBaHUK NULEH3WUN, SIBNSIOLLLEECSA CTOPOHOM no [JoroBopy ¢ AGOHEHTOM.

2.15. lopoz coeduHeHuUsi — YycTaHaBnuMBaembii OnepaTtopoM MPOMEXYTOK BpeMeHu C yy4eToM TpeboBaHuMi
3akoHogaTenbcTBa PP, no ncreyeHnn KOTOpOro NPOJOSHKEHNE YCTAHOBMNEHHONO COEMHEHUSA ABNSAETCA OCHOBaHWEM
Ana Havana Tapudukalmm Ycnyr.

2.16. PacyemHblIl nepuod — nNepuos BpeMEHM, 3a KOTOPbLIA ONpeaenseTcsa hakTUYECKN MoSTyYeHHbI U onnadYnBaeMbli
ABoHeHTOM ob6bem Ycnyr. Ecnv mHas npopormkuTenbHOCTb PacyeTHoro nepuoga He ycraHoBrneHa OnepaTtopom,
PacyeTHbIN nepuoa cuMtaeTcs paBHbIM OLHOMY MecsLY.

2.17. PoymuHz — npepocrtaBnsiemas Onepatopom ABGOHEHTY BO3MOXHOCTb C NMPUMEHEHWEM YyKaszaHHoOW B [loroBope
SIM-kapTbl NoNb30BaTbCs YCnyramu, okasbiBaembiMy OPYTMM ONepaTtopoMm CBsA3W, ¢ KoTopbiM Yy ABoHeHTa [JoroBop He
3akntoyeH. [logpobHasi uHdopmaunss O TeppuTopMM U  HauMEHOBaHWSX OMepaTopoB CBSA3W, rae ABOHeHTY
npegocTaBnsaetcs PoymuHr, ykassiBaetca Onepatopom Ha Carite OnepaTtopa.

2.18. TapudpHbili nnaH — COBOKYNHOCTb LIEHOBbIX YCMOBWW, Ha kKoTopbix Onepatop npegnaraet AGOHeHTy
nonb30BaTbCA OAHON NGO HECKONBKUMK YCryramu.

2.19. YHukanbHbin Koa upeHTudukauumm (YKU) — ykasaHHoe B [loroBope yHuMKanbHOE coYeTaHue LUdpOoBbIX,
OYKBEHHBIX W/MNM CUMBOMBHBIX 0BO3HAYEeHWU, WCMONb3yeMoe ANA OAHO3HAYHOW uaeHTUdMKauum ABOHEHTCKOro
obopyaoBaHus B npouecce okasaHust Ycnyr.

2.20. Ycnyau — ycnyrm NOOBWKHON paavoTenedoHHON CBA3W, Tenemartmdeckue ycryru, yenyrm no nepegade gaHHbIX
WVnn WHble CONPSKEHHBIE C HUMW YCNyru, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO W/MMKM C NpUBIEYEHUEM
TpeTbux nuL (cepBUCHOE, MHMOPMALIMOHHO-CNPaBOYHOE OOCNy>XMBaHUe, YCryru MeCTHOW TenedOoHHOW CBSA3U C
npegocrtasneHveMm [ononHutenbHoro aboHeHTckoro Homepa ©6e3 opraHusauuMmM abOHEHTCKOW NMHWUMK, KOHTEHTHble
ycnyru v ap.).

2.21. YNOonMHOMOYEHHOE NULO — NNLO, YNraTol B Kaccy KOTOPOro AEHEXHbIX cpeacTB ADOHEHT MCMOMHSAET CBOU
OeHexHble o0ba3aTenbcTBa, BO3HuKawowme nepen Onepatopom u3 [orosopa. lepedeHb Takvx nul OOBOAMTCA OO
cBefeHnst ABOHeHTa B nopsake, MPeayCMOTPEHHOM M. 11.2. HAacToALMX YCNOBUNA.

2.22. SIM-kapma — WOEHTUMUKALMOHHBIN MOAYMb — 3MEKTPOHHbIM HOCUTENb WMH(OpMaLnnK, C MOMOLLBIO KOTOPOro
ocyllectBnsieTcs mnaeHTudukauma AboHeHTa OnepaTtopom, gocTyn ABGOHEHTCKOro 0GOopydoBaHWst K CETUM MOOBWPKHOM
CBI31, a TaKkke 3alMTa OT HECAHKLMOHNPOBAHHOMO MCMNOSb30BaHUA BblaeneHHOro AGOHEHTCKOro Homepa.

2.23. Caitim Onepamopa — pecypc Onepatopa B ceTu IHTepHeT, pasmeLleHHbI Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaok u ycnoBusa 3akntoyeHus [loroBopa

Crartbs 3. Nopsagok 3akntoveHus n npogneHus aencreuns [loroBopa

3.1. JoroBop BCTynaeT B Cuiy M cTaHOBWUTCS obsizaTenbHbiM Ans CTOPOH C MOMEHTa ero 3akniodeHus. Npaea u
ob6s3aHHOCTM no [orosopy, NnpeaycMaTprBaloLLeMy UCNONb30BaHWe NepeHeceHHOro ABOHEHTCKOrO HOMepa, BO3HMKAIOT
C MOMeHTa Hadvana okasaHusa ycnyr OnepaTopoM MO nepeHeceHHoMy ADOHeHTCckoMmy Homepy. Ecnn wmHoe He
cornacoBaHo cTopoHamu B [JoroBope, NOCNeaHuin CYATAETCH 3aKMoYeHHbIM Ha HEONPEeAENEeHHbINA CPOK.

Hoctyn ABoHeHTCKOro o6opyoBaHNst C BKITIOYEHHOW B Hero SIM-kapTon K ceTy NoABMXKHOW CBA3M obecneynBaeTcs ¢
MOMeEHTa 3akntoyeHus [JoroBopa u BHeceHus ABOHEHTOM HeOoOXOAMMbIX MraTexen B COOTBETCTBUM C BblOpaHHbLIM
ABoHeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM NaHOoM.

B cnyyae 3akntodeHWa CTOpoHamMy Cpo4vHOro [loroBopa ero gencTsme MpoasieBaeTCa KaxAbl pa3 Ha cregylowmi
nepuog, paBHbI NepBOHaYanbHOMY CPOKy AevcTBus [loroBopa, ecnu ABOHEHT He 3asBuT 06 obpaTHOM He nosgHee,
4yeM 3a ABe HeJenu 40 OKOHYaHUSA Cpoka ero eNCTBUS.

Hoctyn k cetn noaswxHon cBAsuM Onepartopa npegocTtaBnsetrcd ABDOHEHTY B AeHb 3aknodeHus [orosopa, ecnuv
cornaweHnem CTOPOH He yCTaHOBMNEH APYron CPoK.

3.2. HeoTbemnemon 4vacTbio [JoroBopa SIBMSIIOTCA HacTosilme YCnoBusl, BblOpaHHbIi AGOHeHTOM TapudHbIA nnaH,
TexHnyeckme TpeboBaHMA W 3HaAYeHUs MoKasaTenen kayecTBa OKasaHWs YCNyr CBA3M MO nepefaye OaHHbIX U


http://www.mts.ru/

TenemaTtuyeckux ycnyr cBssu, nepeyeHb nuueHsun Onepatopa, CornaweHne o6 3neKTpOHHOM B3aMMOAEWCTBUM C
NCMNOMb30BaHNEM MNPOCTON 3NEKTPOHHOW MOANUCK, a Takke ycroBus odepT, NpUHATLIX ABOHEHTOM B Mopsgke M Ha
YCNOBWsX, yCTaHOBIEHHbIX OnepaTtopom.

3.3. B cootBeTctBUM cO cT. 6. PenepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensx 3akniovyeHus
n/vnn ucnonHexwus [oroBopa, a Takke B Lenax cobniogeHus OeWCTBYHOLWEro 3akoHogaTtenbctBa obpabaTbiBaet
nepcoHanbHble AaHHble ADOHeHTa ¢/6e3 MCnonb3oBaHUSA CBOMX MPOrpaMMHO-annapaTHbiX cpeacTB. [Nog obpaboTkon
nepcoHasnbHbIX AdaHHbIX MOHMMaeTca nwboe pencreve (onepaumsi) MM COBOKYMHOCTb [OENCTBMIA (onmepauui),
COBepLUaeMbIX C UCMONb30BaHNEM CPeACTB aBTOMaTu3aumm unu 6e3 ncnonb3oBaHUA Taknx CPeACTB C NePCOHanbHbIMM
OaHHbIMK, BKIovas cbop, 3anucb, CUCTEMaTU3aUMIO, HaKOMMEHWEe, XpaHeHue, B T.4. KOMUA [OKYMEHTOB,
YOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEHne (OGHOBNEHMe, U3MEHEHME), U3BMEYEHNe, MCMonb3oBaHne, obesnnynBaHme,
BroknpoBaHue, yaaneHme, yHU4TOXXeHNe NepcoHanbHbIX A4aHHbIX.

3.4. Ha nepuog ¢ moMeHTa 3aknioveHms [JoroBopa n 4o npekpaileHuns obssatenscts CTopoH no [Joroeopy, a Takke Ao
NCTEYEHNs1 CPOKOB XpaHEHMUS MepCOHanbHbIX OAaHHbLIX, YCTAHOBMEHHbIX 3aKkoHOA4AaTensCcTBOM, AGOHEHT BhbipaXaeT CBoe
cornacue Ha obpaboTky nepcoHanbHbIX AaHHbIX OnepaTopoM, a Takke cornacve Ha nepefady (pacnpocTpaHeHue,
npegocTasneHne, AocTyn) u nopyyeHme OnepaTopom TPeTbUM nuuamM 06paboTkyn NepcoHarnbHbIX AaHHbIX, NepeaaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHusi [oroBopa, B T.4. cBegeHuid o6 AOOHEHTe, yKasaHHbiX B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBsA3u» (32 UCKMOYEHWEM WHOpMaLMK, COCTaBRsoLLEen
TanHy cBaA3u).llpeaycMOTpeHHOe HacTosAWwmuM ab3alem cornacue pacnpocTpaHAeTCs Ha criyyau, korga HeobxoaumocTb
€ro noslyyeHust NpegycMoTpeHa AEeNCTBYOLWNMN HOPMATUBHO-NPaBOBbLIMW aKTaMMu.

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLLECTBASETCA B LENAX UCNonHeHwst [JoroBopa, B TOM uucrie Ansd uenen
abOHEHTCKOro, CEPBUCHOIO M CMPaBOYHO-NMHAOPMALIMOHHOIO obcnyxmnBaHnss ABOHEHTa, B T.4. BKITHOYEHUS B OaHHble
ang  MHOPMaUNOHHO-CNPaBOYHOIO OBCMYXMBaHWS, OKas3aHus €My YCMyr, HepaspbiBHO CBS3aHHbIX C Ycnyramwu
OnepaTopa, B3biCKaHMs1 4eOUTOPCKOM 3a40IMKEHHOCTN 3a YCNnyru, XxpaHeHnst [JoroBOpOB 1 4OrOBOPHOM AOKYMEHTauuu,
B MHbIX LEensX, HepaspblBHO CBA3aHHbLIX C ucnonHewvem [orosBopa, a Takke Ana cobniogeHus OnepaTtopom
TpeboBaHWN AENCTBYIOLLIEro 3aKOHOAATENbCTBA.

MepeyeHb nuu, ocyulecTBhslowmMx 06paboTKy nepcoHanbHbIX AaHHblX ABOHeHTa no nopydeHuto Onepatopa B
COOTBETCTBMM C HACTOSALLIMM MYHKTOM, a Takke agpeca Takux nuuy ykasaHbl Ha Cawnte OnepaTopa u oBogAaTcs A0
cBefieHnst ADOHeHTOB B MecTax obcnyxumBaHnst AboHeHToB OnepaTtopa, B TOM YMCre B MOMEHT 3akrntoveHus [lorosopa.
B cnyyae Hecornacusi AGOHeHTa OeACTBME HACTOSILLErO NMyHKTA HE pacrnpocTpaHsieTcs Ha B3auMooTHoLeHUs CTOpoH
npu ycrnoeuu, 4To ABGOHEHT Npu 3akntoyeHun [loroBopa 3asiBUT O CBOEM HeCOrfnacuv Uiy NoacT COOTBETCTBYOLLEE
3asBneHune B agpec Onepartopa B nepuog aevcteusa [Jorosopa.

3.5. B cnyvasx, korga HeobxoouMOCTb MonydeHust cornacuss oT AOOHeHTa MpeaycMOTpeHa [OEenCTBYHOLLMMMU
HOPMAaTUBHO-NPABOBLIMM aKTaMu, MOAMUCBIBAA HACTOAWMA JoroBop, AGOHEHT - puanyeckoe nuuo BblpaXxaeT
corracue Ha npegocTaBreHne JOCTyna K ycrnyram CB£3M, OKasblBaeMbIM APYrMMUK OnepatopaMu, Ha MCMONb30BaHue
csegeHun o6 ADOHeHTe, B TOM u4ucrie WX MpegocTaBrieHne TpeTbMM fuuaMm, Ha nonyvyeHne MHAOPMaLMOHHBLIX
paccbIfoK, peknambl MO ceTaAM anekTpocBAsm oT Onepartopa, B TOM 4ucrie O ToBapax/pabotax/ycnyrax n MHbIX
obbekTax peknammpoBaHWs W/MnM OBbekTax MHGOPMMPOBaHWS TpeTbux nuu. ABOHEHT BhpaBe OTO3BaTb CBOE
cornacve B nopsiake, ykazaHHoMm B n.n. 7.4, 7.5, 7.6 HacTosALwWmX YCnoBui.

3.6. [Ing 3akntoyeHus Jorosopa MCnonb3yoTcs NOMELLEHMS (YaCTU NOMELLEHWNI), TOProBble MecTa, TOProBble 06bEKTHI,
TpaHCNoOpTHbIE CPeacTBa, COOTBETCTBYOWMEe TpeboBaHuam n. 1 cr. 44 ®depepanbHoro 3akoHa «O cBssuy». [Npu
ncnonb3oBaHnM Ang 3aknoveHnsa oroBopa nomelleHnss AGoHeHTa ABGOHeHT rapaHTupyet OnepaTopy COOTBETCTBUE
TaKoro NoMeLleH1s yKkasaHHbIM TpeboBaHUSAM.

Pasgen lll. MNepeyeHb, 06LeM U Ka4yecTBO Ycnyr

CtaTbs 4. [NepeyeHb Yenyr

4.1. MNepeyeHb Ycnyr, okasbiBaemMbix AGOHEHTY, onpegensieTcs BolopaHHbIM ABOHEHTOM TapudHbBIM NaHOM C y4eTOM
WHbIX Ycnyr, 3aka3aHHbIX ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBUM C AEWUCTBYIOWMMY npeanoxeHnamu Onepartopa
n/unu TpeTbux nuLl.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcss BO3MOXHOCTSIMU ABOHeHTCcKoro obopynoBaHus. lNepedyeHb Ycnyr npu
PoyMuHre 3aBucuT Takke OT BO3MOXHOCTEN CETN POYMUHIOBOrO onepaTopa.

CraTtbs 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbix ADOHeHTY OnepaTopoMm, OCYLLECTBIISIETCS HA OCHOBAHWMM MOKa3aHWM
ACP Onepatopa, nn6o obopynoBaHusi CBsI3M OpPYrnx OnepaTtopoB CBA3W, B YaCTHOCTWU, MPU OKa3aHUKU YCIyr CBs3u
A6oHeHTy B PoymuHre.

5.2. Ncxoga M3 cymMM paHee BHECEHHbIX nnaTexen, ycroBun TapudHoro nnaHa u o0bEMa UCMNONb30BaHHbBIX
A6oHeHTOM Ycnyr (B TOM 4ucne, npu nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcs octaTtok Ha JlueBoM cuyete.
BenuunHa ocrtatka npeactaBnsieT cobor 0606LeHHyo uHpopmaumio 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb
ncnonb3osaH ABOHEHTOM (MONOXUTENbHOE 3HavYeHue ocTatka) unu 6bin ncnonb3oBaH ABGOHEHTOM Mnocne MOMHOro
pacxofoBaHWs Ha onnaTy YCnyr BHECEHHbIX nnaTexen (oTpuuaternbHoe 3HaveHue ocTtaTtka). BHeceHwe nnartexew
oTpakaeTCA KaK yBenuuyeHue ocTatka Ha JlueBom cuyeTe, B3MMaHWe nnaTbl 3a OKa3aHHble YCNyrm — Kak ero
YMEHbLUEHNE. YMEHbLUEHME OCTaTka NPOM3BOAMTCA MCXoas m3 TapudoB Ha Ycnyrm ¢ ydetom HOC u MHbIX Hanoros,
BKITIOYaeMbIxX B LeHy. OTpuuatenbHoe 3Ha4YeHne ocTtaTtka BblpaXkaeT pa3mep 3agomkeHHocTu ABoHeHTa. CBegeHus 06
octaTtke Ha JlnueBom cyete ADOHEHTa CpPEACTB, BHECEHHBbIX M HEu3pacxodoBaHHbIX ADOHEHTOM npu noTpebneHuun
Ycnyr, ykasblBalOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHust O Tekylwlem octaTke Ha JluueBom cyete MoryT ObiTb
nony4yeHbl AboHeHTOM y OnepaTopa (B T.4. C MOMOLLBIO rOnocoBbIX, Internet n/unu nHbix ceperncos OnepaTopa).

5.3. MeToauka onpegeneHns NpogomKNTENbHOCTM COEANHEHUS.



5.3.1. MNpoaomKMTENBHOCTL FONOCOBOro coeanHeHns otcunToiBaeTca ACP ¢ 1-i1 cekyHObl OTBETa BbI3bIBAEMOro nmua
unun AbBoHeHTCckoro obopyaoBaHuMsi 4O MOMEHTa OTOOS BbI3bIBAKOLWErO UMM Bbi3bIBAEMOro nuua unn ABOHEHTCKOro
obopynoBaHusi, a Npy nepegadye HEronocoBon MHgopMauun — ¢ 1-ro nepegaHHoro Ganta. K o6opygoBaHuto, curHan
OoTBETa KOTOPOro MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NuuUA U CRAYXWUT HadyanoM oTcyeTa MpOoSOSIKUTENBbHOCTM
COeANHEHUS1, OTHOCATCA:

e annapaTtypa nepejayn OaHHbIX (Hanpumep, MoAeM; cakcumunbHbI annapaTt), paboTawwme B pexume

aBTOMaTU4YECKOro npMemMa uHdgopmaumu;

« ABoHeHTCKOe obopyaoBaHne, obopyaoBaHHoe aBTooTBeTUMKOM, AOH;

¢ yypexpgeH4yeckas TenedgoHHas cTaHUums;

e VHOe obopydoBaHue, 3ameHsitoee ADOHEHTa B ero OTCyTCTBME M obecneuyvBarollee U (Unm) MMUTUpYLoLLEe

00OMeH nHgopmaumen.
5.3.2. Ncxoas mns TexHuyeckux ocobeHHocTen paboTbl cotoBon ceTn OnepaTtopa, Onepatop Bnpase ycTaHaBnMBaTb
MaKCMMarbHY NPOSOIPKUTENBHOCTb O4HOIMO HENPEPBLIBHOIO COEAMHEHUS B TAKOW CETU, KOTOPOE HE MOXET ObITb MeHee
180 mMuHyT. MHdopMaLma 0 MakcumManbHOW NpOAOIMKUTENBHOCTM coeauHeHnsa gooamtca 0o AGOHEHTOB B Nopsake,
YCTaHOBMEHHOM M. 11.2 HACTOALLMX Y CNOBUM.
5.4. MNepeyeHb okasbiBaeMblx Ycnyr onpeaenseTcs BblopaHHbIM AGOHEHTOM TapudHbIM MaHOM, a Takke nepevyHem
OOMONTHUTENBHO 3aKa3aHHbIX UM YCHyr.

lMpuocTaHoBNEHME OKa3aHWst YCryr Npou3BOAUTCS B Cry4vasix U B Mopsigke, YCTAHOBMEHHbIX OENCTBYHOLUM
3aKoHOOATENbCTBOM.

Mpu onnate Ycnyr nocpeAcTBOM aBaHCOBOIO nnartexa (aBaHCOBbI MeTog pacdeToB) CTOpOHbI cornacosanm
npodosmkeHne okasaHusa Onepatopom AGOHEHTY YCryr CBEPX CYMMbl BHECEHHbLIX OEHEXHbIX CpeACcTB Ha JlvueBon cyeT
ABOHeHTa, B TOM 4ucrne Npu Hanuymu ycTaHoBNEHHOTO ABOHEHTOM COeAMHEHWs OO0 ero 3aBeplleHus. [NpumeHeHne
OTIOXXEHHOTMO NraTexxa BO3MOXHO TakKe Ha OCHOBaHWM OTAENbHOro cornaweHnsi ¢ AGOHEHTOM Ha YCMOBUSAX Takoro
cornawenuns. Ecnn B cornaweHun ¢ ABOHEHTOM He ckasaHO WHOe, MeTof pacyeToB MNpu okasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLMM NMYHKTOM HE MEHSIETCS.

CraTbs 6. KauecTtBO paguotenecgoHHon cBA3m OnepaTtopa

6.1. KauecTtBO nogwkHon pagnotenedoHHon cBa3n B 30He pagnonoKpbITUSi CETU COOTBETCTBYET AeNCTByHOWNM B PO
TEXHUYECKMM HOPMaM M MMEKLUMCS NULEH3MAM. TexHMYecKkne nokasaTenu U HOpMbl, B COOTBETCTBUM C KOTOPbIMM
OKasbIBalOTCA YCnyrM CBA3W, pasmelleHbl Ha Cawnte Onepatopa u SBRSAKTCA HeoTbemiiemMon 4dacTtbio [dorosopa.
OnepaTtop nNpedocTaBnsieT yCryru CBSA3U KPYriocyToYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKITHYEHWEM NPOBEOEHUS C
cobntogeHnem TpeboBaHMI  OEWCTBYIOLLEro  3aKoHOAATEeNbCTBa, JIMUEH3UM  HEOOXOAMMBIX  PEMOHTHBIX W
npocomnaktnyecknx pabot. Kpome TOro, Ka4yectBO MOABWMXHOW pagvoTenedoHHOW CBA3NM MOXeT yXyAwaTbes,
npepbiBaTbCA UM COMPOBOXAATLCS NMOMExamu BOMM3W NUHWMIA 3nekTponepedad, B TOHHENsSX W noAasanax, nojg
BO34eNcTBMEM penbeda MECTHOCTU U HEBNAronpUATHLIX METEOPOSTOTMYECKUX YCITOBUNA.

6.2. NMpepocraensiemass AGOHEHTY NoABWXKHasi pagnoTenedoHHasi CBA3b B CUMY KOHCTPYKTUBHBLIX OCOOEHHOCTEN CEeTU
3aBUCUT OT kavecTBa 0OOPyOOBaHUS ONEPaATOPOB MECTHLIX MPOBOAHLIX TenedOoHHbIX NUHWIKA, 06opyaoBaHMA
onepaTopoB MeXAYHapOOHOW U MEXOYropOAHON CBS3N.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HEAOCTATKM YCNyr, BO3HMKLINE BCNEACTBME MCMONb30BaHMA AGOHEHTOM
HEeUcnpaBHOro, He OTBEYaloLLEero yCTaHOBMEHHbIM TpeboBaHMsiM ABOHEHTCKOro obopyaoBaHusl, NMM60 ADOHEHTCKOro
o6opyaoBaHNst UNM NPUKIAgHOro NporpamMmmHoro obecneveHus, Kotopble 6biv 3MEeHEHbl N MoaMPULMPOBaHbLI 6e3
cornacoBaHusi ¢ npom3sogutenem n OnepaTopoMm, MO0 HACTPOWKM KOTOPbIX HE COOTBETCTBYHOT PEKOMEHLOBAHHbLIM
OnepaTopom HacTponkam.

6.4. Onepatop He rapaHTMpyeT KOPPEKTHyt paboTy MpWKNaZHOro MNporpammHOro obecnevyeHusi, NocTaBrsieMOro
TPETbEN CTOPOHOW M He pekomeHgoBaHHoro OnepaTopoM, He OTBevaeT 3a paboTocnocoBHOCTbL CEpBEPOB AaHHbIX,
YCTaHOBMEHHbIX B WH(OPMaLMOHHO-KOMMYHUKAUMOHHON ceTn «MHTepHeT», M 3a B3auMOOENCcTBME NpUKIagHOro
nporpammHoro obecneyveHns ABOHeHTCkoro o6opyaoBaHmMsl ¢ NporpaMMHbiM obecneyeHmeM Takmx cepBepOB.

Paspen IV. NpaBa 1 06s13aHHOCTM CTOPOH

CraTbs 7. [NpaBa AGoHeHTa

7.1. TMonyyaTe HeoOxooumyld W [OCTOBEPHYy UWHopmaumio o6 Onepatope, pexume ero paboTtbl, obbeme
npegocTaBnsemblX YCryr, BblCTaBIEHHbIX CYETax 3a Oka3blBaeMble Ycnyrn, o 30He paguonokpbitus Cetu, nepevHe
Yenyr n TapudoHbIxX nnaHax, a Takke UHYK MHAopMaLMIO, CBA3AHHYO C NpeaocTaBneHnemM YCryr.

7.2. Tony4aTb cyeTa 3a OKasaHHble YCNyrm no OKOHYaHwn PacyeTHoro nepuoga B yCTaHOBMEHHOM [oroBopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTopoM nopsigke M3MeHsTb MCNonb3yeMbln nepeyeHs Yenyr, TapudHeii nnaH, yseaoMus
Onepatopa B NpegyCMOTPEHHOM HACTOALWMMIN Y CNOBUSIMU MOPSIAKE.

7.4. ABOHEHT BMpaBe BbIpa3MTb CBOE COrfacue WnM OTKa3 OT MNpedoCTaBreHus emy AoCTyna K YCryram CBS3W,
oKasblBaeMbIM ApYrMU orepaTopamMu CBA3M.

OTka3 oT npepoctaBrieHusi AOOHeHTy [ocCTyrma K ycrnyram CBs3W, OKasblBaeMbiM OpYruMu ornepartopamu CBs3M,
ocpopmnseTca nytem nogadm AboHeHToM OnepaTopy MMCbMEHHOTO 3asiBEHMWS, SBMSAIOLLErocsd HEOTLEMIIEMON YacTblo
HoroBopa, nnbo uHbIM cnocobom, ycTaHoBMNeHHbIM OnepaTtopoM. Takom OTKa3 OEWCTBYET C MOMEHTa €ro mnonyyYeHus
Oneparopom.

Mopsigok nogkntoyeHnst yenyr «MexayHapogHbin goctyny, «MexayHapodHbi U HaLMOHAMbHBLIN POYMUHM» U «Jlerkuim
POYMUHT 1 MeXayHapOAHbI AOCTYN» ycTaHaenmeaeTcs OnepaTopom.



7.5. ABOHEHT BrpaBe BbIPa3nTb CBOE COrflacue C BO3MOXHOCTLIO MCMOMb30BaHWs, B TOM 4ucre, npedocTaBreHus
Onepatopom TpeTbuMm nuuam cBefeHui o6 ABOHEHTe B Uensdx M criyyasix, Korga HeobxoouMOoCTb Takoro corracus
npegycMoTpeHa OeNCTBYOLWLUMIN HOPMATUBHO-MPABOBbLIMY akTaMu.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corfacue B Noboe Bpemsi nyTem HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
MUCbMEHHOTO 3asiBiEHUs], SBMAOLLErocs HeoTbemrneMoln 4vacTbio [doroBopa, nnbo MHbIM cnocobom, yCTaHOBMEHHbLIM
Onepatopom. Cornacve cuymtaetcss OTO3BaHHbIM ADOHEHTOM C MOMeEHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HaCTOSALLEM NMYHKTE 3asiBIEHUSI.

[NonoxeHnsa HacTosLLEero NyHKTa NPUMEHSAOTCSA B YacTu, He NpoTMBopeYyaLlen n.3.4. HaCToALWMX Y CNoBUN.

7.6. ABOHEHT BnpaBe Bblpa3uTb CBOE COrMacue Ha BO3MOXHOCTb MOMyYeHUs MHPOPMALIMOHHBIX PaCChINOK, peknambl OT
Onepatopa, B TOM uucne o ToBapax/paboTax/ycnyrax M WHbIX OOBbEKTAX peKnamMmpoBaHMsS W/unNn o6bekTax
MHGOPMMPOBAHUSA TPETbUX ML, PacrpoCTPaHsIEMbIX MO CETAM 3MIEKTPOCBSA3N, a TakKe Ha UCMONb3oBaHWe cBeaeHun 06
ABOHeHTe B Uensx npoaBwXKeHus TosapoB/paboT/ycnyr/MHbIX OOBLEKTOB WHMOPMUPOBAHUSA, B TOM 4uUCne nNyTem
OCYLLIeCTBMNEHNS NPSMbIX KOHTAKTOB ¢ ABOHEHTOM C MOMOLLLIO CPEACTB CBSA3M, Korga HeobXxoaAMMOCTb Takoro cornacus
npegycMoTpeHa [OevCTBYHLWMMKM  HOPMaTUBHO-NpaBoBbIMM  akTamu. B cnyyae, korga Onepatop saBnsieTcs
peknamopacnpocTpaH1TerneM, cornacme Ha noryyeHne peknamMbl o3HadaeT cornacve AGOHeHTa Ha Mony4vyeHue, B TOM
yucne peknamMbl 0 ToBapax/paboTax/ycryrax u MHbIX 0ObeKTax peknaMmmpoBaHnst TPETbUX JNLL.

ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM corracue B Noboe Bpemsi nyTem HanpasreHuss OnepaTopy COOTBETCTBYHOLLErO
MMCbMEHHOTO 3asABMIEHUS, SABMNANOLLErocsd HeOoTbeMSIEMOM 4acTbio [oroBopa, nMbO MHbIM CMOCOGOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacve cuyutaeTcss OTO3BaHHbIM ADOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM yKasaHHOro B
HaCTOALLEM NMYHKTE 3asiBIIEHUSI.

7.7. ABOHeHT-(hm3nyeckoe NMUO BrpaBe BbIpa3nTb B ycTaHoBNeHHoOM OnepaTopom nopsigke oTkas OT MOMyyYeHus OT
Onepatopa nHgopmaumm 06 n3mMeHeHun OenCTBYHOLMX TapudoB Ha Ycryru B BUOE KOPOTKOrO TEKCTOBOrO COOBLLEHMS.
Ecnn ABoHeHT-hm3anyeckoe NuUUO OTkasancs oT nonydeHuss oT Onepartopa MHgopmaumn 06 n3aMeHeHun OerCTBYIOLLIMX
TapucoB Ha Ycnyrm B BMAE KOPOTKOrO TEKCTOBOro COOOLEeHUs M He Bblbpan MHOW crnoco® nonydeHus OaHHON
nHdpopMaumm, BbldpaHHbIM ABOHEHTOM CMOcoboM cyMTaeTcd nonydeHne uHgopmaumn 06 U3MeHeHUn OEenCTBYILNX
Tapudos OnepaTtopa Ha Cawnte OnepaTopa.

7.8. AGOHeHT BMpaBe ykasaTb B KkayecTBe ajpeca npefoCTaBlieHWs cyeTa agpec 9SMeKTPOHHOW MoyTbl Nnbo
NnepcoHMdULMPOBaHHY0 cuctemy camoobcnyxmBaHust OnepaTopa. B Takom cnydae obsizatensctBa Onepartopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTLIO UCTONHEHHBIMU MO akTy Hanpaernenuss OnepaTtopom cyeTa no
yKa3aHHbIM afpecam.

7.9. ABOHeHT BrpaBe oTkasaTbCsA OT UCMONHeHWUs [JoroBopa B YacTtu ADOHEHTCKOro Homepa nyTeM He notpebneHusi B
TeYeHmne CpoKa, YCTaHOBIEHHOMO B TapuHOM nnaHe, Tapuduumpyembix Ycnyr.

7.10. AGOHeHT BnpaBe OTKasaTbCsl OT UCMONHeHus [oroBopa B 4YacTu ADOHEHTCKOrO HOMepa MyTeM HEMOMOJTHEHWS
JInueBoro cyeta aToro AGOHEHTCKOrO HOMepa A0 NOJIOXUTENBHOIO OcTaTka B CPOKW, YCTaHOBIIEHHbIE B TapndHOM nnaHe.

Cratbs 8. O6s3aHHOCTM AGOHEeHTa

8.1. Jo 3akntoyeHus [loroBopa npegoctaButb OnepaTtopy Heobxoanmble 1 OCTOBEPHbIE cBeAeHus 0 cebe B obbeme,
npegycmoTpeHHoM [JoroBopoM, 1 MOATBEPAMTL MX OOKYMEHTANIbHO B COOTBETCTBMU C TPeOOBAHWSIMU OENCTBYIOLLENO
3akoHopaTtenbcTBa P®. B cnyyae mameHeHus ykasaHHbIX cBedeHUn ADOHEHT 00s13aH B TeYEHUE LIEeCTUOECATUN OHEN
nocne Takmx U3MeHeHW npefoctaButb OnepaTopy HOBbIE AOKYMEHTarbHO MOATBEPXAEHHblE AaHHble (MpW 3akase
[OCTaBK/ CYETOB MO BHOBb YKa3aHHOMY aJpecy [ocTaBka OyAeT MpouM3BOAWUTLCH CO CreayloLero nocrne nonyvyeHunsi
Onepatopom nHdopmMaLmm 0 HOBOM agpece mecsua).

8.2. MNonb3oBaTtbcH Ycnyramy B COOTBETCTBUM C AeNCTBYOWUMN TapndHbIMK NniaHaMy U HacToAwmummn Ycnosusamn. He
ucnomnb3oBaTbh YCnyrn B NpOTUBOMPAaBHbLIX LENsAX, a paBHO He CoBepwaTtb AEWCTBUN, HaHocsAwmx Bped OnepaTopy
uw/vnu TpeTbMM nuuam, B TOM YUCIEe HE PacnpoCcTpaHATb M He CrnocobCTBOBaTb PacnpoCTPaHeHWUo BPegoHOCHOro
nporpamMmHoro obecneveHus co ceoero AGOHEHTCKOro yCTponcTaea, He hanbcuduumposaTth IP-agpeca, ADOHeHTCKue
HOMepa, He coBepLuaTb AENCTBUIA, NPENATCTBYHOWMX HOpManbHOMY (YHKLUMOHUPOBAHUIO CETU CBS3WN, 06opyaoBaHus,
nporpamMmmHoro obecneyeHna OnepaTtopa 1 TPETbUX NNLL.

8.3. CBoeBpeMeHHO onnaymBaTtb Ycnyrn Onepatopy unu ykasaHHOMY MM YTMOSTHOMOYEHHOMY 1LY B COOTBETCTBUU C
OEVCTBYIOLLMM NOPSIAKOM, METOAOM onnatbl Ycnyr, TapudHbIM NAaHOM U HACTOALLMMM Y CIIOBUSIMMA.

8.4. OcywecTBnATb cBOU npaBa kak ADGOHeHTa NuYHO NMbo 4Yepes3 NpeacTaBUTENs, AEWCTBYIOLLEro Ha OCHOBaHUU
3aKoHa unu gosepeHHoCTU. NMpu aToM 4OBEPEHHOCTb OT (PM3NYECKOro Nnua JOSMKHa OblTh YAOCTOBEPEHA HOTapuarnbHO
nmbo odopmiieHa MHbIM JOMYyCKAaeMbiM OENCTBYHOLUMM 3aKOHOA4ATENbCTBOM CMOCOOOM, MO3BOMALMM OOCTOBEPHO
onpegenuTb akT ee Bbligayu NULIOM, YKas3aHHbIM B JOBEPEHHOCTW; OOBEPEHHOCTb OT HOPUOUYECKOro nuua AOKHa
ObITb 0chopmMneHa cornacHo TpeboBaHMsM 3akoHodaTenbcTBa PP. Bce OeicTBus, COBEpLUEHHbIE C UCMNONb30BaAHNEM
KogoBoro cnoBa w/unu nocne maeHTMdUKaumm, NpongeHHon B nopsigke, onpegeneHHom Onepatopom, cuuTaroTcd
Npon3BeaEeHHbIMN OT UMEHN N B nHTepecax AbBoHeHTa. [lencTBusi, CBA3aHHbLIE C OKa3aHMEM YCIyr, COBEpLUEHHbIE C
ABoHeHTCkMM 0BopyaoBaHUEM C BKIMOYEHHON B Hero SIM-kapTton ABOHEHTa, CUMTaloTCA COBEPLUEHHBbIMU OT UMEHN U B
nHTepecax AboHeHTa.

8.5. Coobwatb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kKak ABOHEHT HeceT Bce 0bs3aTenbcTBa Mo
onnare Ycnyr, BNfAoTb 4O MOMeHTa nonydeHus OnepaTopoM oT ADOHEHTa NMUCbMEHHOrO 3asBreHus ob ytpate SIM-
KapTbl, BNEKyLLEro npekpalleHme obcnyxumeaHusa aaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee JanbHenLwero NCnonb30BaHNs MO HAa3HaYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOIO BO3HMKHOBEHMS MOMEX M MHOW OMAcHOW cuUTyauun ucnosnb3oBaTb ABOHEHTCkoe
obopynoBaHne ¢ COOMOAEHMEM YCTaHOBIMEHHbIX MPaBMIT U OrpaHWYeHuin (B YacTHOCTW, C Y4YeToM 3anpeTa
NCNomnb30BaHUSA B feTaTeNbHbIX annapartax, Ha aspogpomax, aBTo3anpaBouvHbiX cTaHuusax (A3C), a Takke Ha
NPeanpusTUSAX, OpraHvM3aunsx, YYpEexXOeHUsx u B Apyrmx MecTtax, rae CylwecTByeT OrpaHu4yeHne Ha MCroNib3oBaHue
pagvonepeaaroLmx yCTPONCTB).



8.7. Vicnonb3oBaTtb AN NOAKMYEHUS K ceTn cBa3n ABOHeHTCKoe obopyaoBaHue, COOTBETCTBYOLLEE YCTAaHOBNEHHbIM
HOpMaTUBHbLIM TpeboBaHMAM ANA AAaHHOIO B1Aa yCryr CBA3W.

8.8. ADOHeHT o06s13yeTca 06ecneunTb HEBO3MOXHOCTb [OCTyna TpeTbux nul K cogepxaulernica Ha SIM-kapte
3almdpoBaHHON MHOPMaLIMK, COCTaBnALWEeNn Kommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He nNpefocTaBnNATb BO3MOXHOCTb TPETbUM MWLIAM CoBepllaTh C 3alumpoBaHHOW UHOpMaLMen, cogepxallenca Ha
SIM-kapTe, B TOM 4wucfe, C YyHUKanbHbIM uaeHTUdmkatopom aboHeHTa cetn (IMSI) u  wnHAMBMAOYaNbHbLIM
Kpuntorpacpmdeckum kniovyom AboHeHTa (Ki) cregyiowme [OeWCTBUS: M3MEHEHME, W3BIIEYEHUE, KOMMpoBaHue,
pasMHOXEeHWe, pacrnpoCTpaHeHUe, MEPEeHOC Ha [Jpyrme HOCUTENW, MHble NPOTMBOMPaBHble AeNCTBUS, AOOHEHT
00s3yeTca He mu3rotaBnmBaTb AyonukatoB SIM-kapTbl Mnu kapT, cogepXawmx nHgopmauuo ¢ ayx unm bonee SIM-
KapT, n obecneunTb HEBO3MOXHOCTb Taknx AENCTBUMA CO CTOPOHbI TPETbMX Nuy. B cnyyae HeBbinonHeHnss AGOHEHTOM
JaHHOM 00s3aHHOCTU, OH HeceT obA3aTenbCcTBa MO onyaTe B MOMHOM O6beme OKa3aHHbIX YCMyr, MONyYEHHbIX C
ucnonb3osaHveM aybnukatos SIM-kapT nnu kapT, cogepxawux nHdopmaumto ¢ AByx unu 6onee SIM-kapT.

8.9. AGOHeHT - topuanyeckoe nuuo obsa3aH npegoctaenAte Onepatopy B TeveHue 15 OHeW CO AHS 3aKnoyeHus
[oroBopa cBegeHusi 0 nonb3oBaTensax Ycnyr AGOHeHTa - topuanyeckoro nuua (MHaMBMAyansHOro npegnpuHumaTens),
cogepxalume hamnnumn, UMeHa, oTyecTBa (MpU HanMuuK), oaTbl POXKOEHUSA, PEKBU3UTLI JOKYMEHTa, YOOCTOBEPSIOLLENO
NNYHOCTb (HaMMeHOBaHWe, cepusa N Homep, faTa Bbldayn, HaMMeHOBaHWE OpraHa, BblAaBLIEro AOKYMEHT, UM KOA
nogpasgenexHusl), a B crydae CMeHbl nornb3oBaTtenen Ycnyr AGOHeHTa - topuamnyeckoro nuua (MHAMBUOYaNbHOro
npegnpuHMMaTens) — NpegocTaBnATe COOTBETCTBYHLUME AOCTOBEPHbIE CBEAEHMSI O HOBbIX MONb3oBaTensaAx Ycnyr
ABOHEHTa - IOPUAMYECKOrO nvua (MHAMBUAYANbHOIO NpeanpuHMMaTens) He no3gHee 15 gHeW co OHS nepefayn UM
SIM-kapTbl, ecnM uHOe He npeaycMoTpeHO 3akoHodaTenbcTBoM Poccunckon ®epepauunu. MHdbopmaums o
HEeJOCTOBEPHOCTU NpedoCTaBneHHbIX cBefeHu o6 AOOHeHTe - opuanyeckoMm nuue  (MHAMBWAYyanbHOM
npegnpuHMMmarene) w/wvnum o nonb3oBatensx Ycnyr AOOHeHTa - pUMAMYECKOro nuvua (MHAMBUAYAarbHOro
npeanpuHMMmarensl) HanpaenseTcsa TakoMmy AOOHEHTY 4epe3 MNepCoOHUULMPOBAHHYIO CUCTEMY CaMOOOCNyXMBaAHUA
OnepaTopa, a Takke No agpecy 3NeKTPOHHOM NoYTkl, ykasaHHOMY B [JoroBope, ecnn ABOHEHTOM BblIOpaH Takon cnocob
npegocTaBneHns nHpopmauum.

8.10. ABoHeHT, 3akntoyas [oroBop, NoATBEPXKAAET, YTO OH He SIBNSAETCS WHOCTPaHHbIM MyOGnMYHLIM LOIMKHOCTHBLIM
nnLoM, ero cynpyrom (-oin), 6Gnmskum pogcTBEHHUKOM (POLOCTBEHHWKOM MO MPSIMOM BOCXOASLLEN U HUCXOAALLEN NNHUK
(poauTenem n pebeHkoMm, AeayLIKON, 6abyLLKON U BHYKOM UMW BHYYKOW), MOSTHOPOAHBIM (-Ol) U HEMOMHOPOAHLIM (-O1)
OpaTtoM UK CecTpoOW, YCbIHOBUTENIEM W YCbIHOBIIEHHbLIM), [OOJDKHOCTHLIM FNMLOM MyONMYHbIX  MEeXOYyHapOAHbIX
opraHusauui, nMuoM, 3amellaromx (3aHumaroLwmx) rocyaapcTBeHHble AomkHocTn P®, pnomkHocTn yneHoB CoBeTa
avpektopoB LleHTpaneHoro 6aHka P®, gomkHocTn dhegepanbHON rocyaapCcTBEHHOW CryXObl, HAa3Ha4YeHMe Ha KoTopble
n ocBoboxaeHne OT KOTopbix ocyulectBndawTca [lpesmgeHtom PO wunm [MpaButensctBom P®, gomkHocTn B
LleHTpaneHoM GaHke P®, rocygapCTBEHHbIX KOPMOpauMsiX M WHbIX OpraHuM3aumsix, co3faHHbix P® Ha ocHoBaHuu
doegepanbHbiX 3aKOHOB, BKIOYEHHbIE B MEpPeYHN AOfKHOCTen, onpepensiemble [MpesvgeHtom P®. B uensx
ucnonHenunsa TtpebosaHun PegepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npotmBogencTeum neranusauum
(OTMbIBaHMIO) [OX0A0B, NMOJTYYEHHbIX MPECTYMNHBIM MyTeEM, N (OMHAHCMPOBAHMIO Teppopuamay B crnydae ecnu AGOHEHT
OTHOCUTCS K OQHOW U3 YKa3aHHbIX KaTeropmni nuu Npu 3aknoyeHnn [Jorosopa n/unm Bo BpeMS €ro UCMOSTHEHUS, TO OH
obsa3aH HesameanuTenbHo yBegoMuTb 06 aToM OnepaTopa, a Tawke nMpPeaocTaBuTb BCO Heobxooumyto
OOMNONHUTENBHYO MHAOPMAaLUNIO, OTHOCALLYIOCSA K AaHHOMY (hakTy.

8.11. AGoHeHT, 3aknoyas [orosop, MOATBEPXOaeT, YTO OH AEWCTByeT B CBOEM MWHTEpece, U OCHOBHOW Lenblo
yCTaHOBMEHMS OeNoBbIX OTHoweHMn ¢ OnepaTopoM siBNsieTcsa nonyvenune Ycnyr. B uHoM criyqae B Liensix NCNOMHEHNs!
TpeboBaHni ®depepanbHoro 3akoHa oT 07.08.2001 Ne 115-03 «O npoTvMBOoAencTBMM neranu3aumm (OTMbIBAHMIO)
[0X0A0B, MOJTyYEHHbIX MPECTYMHbLIM MyTEM, U (PUHAHCMPOBaHUIO Teppopuama» ABOHEHT 06s3aH coobwuTe 06 3TOM
Onepartopy npu 3akntodeHun [Jorosopa.

CraTbs 9. MpaBa Onepartopa

9.1. OnpegenAtb yCrnoBus OKasaHus Ycnyr, B TOM 4ucne TapudHbIX NnaHoB, MOCPEACTBOM BBEOEHUS HOBbIX
TapudHbix nnaHoB/Ycnyr w/vunM BHECEHWS W3MEHEHWs B [EWCTBYHOLLME YCIoBUMA oOkKasaHusa Ycnyr/Tapudbl B
npeaycMOTPEHHOM HACTOALWMMK Y CIIOBUSIMU MOPSOKE.

9.2. lpuoctaHaBnMBaTb OkadaHue Ycnyr B cnydae HapyweHuss ABOHEHTOM MOMOXEHWA HacTosawmux YCnosun
(Joroeopa), B TOM uucre HapyLleHUs CPOKOB onnaTbl YCnyr, a paBHO npu HecobrnogeHun ABOHEHTOM HOPMAaTUBHbIX
NpaBOBbIX aKTOB B 0611acTu CBA3W - BNMNOTb OO0 YCTPaHeHUs HapylweHui. [NpruocTaHoBNEHNE okaszaHusa ycnyr Ans HYyX4
obopoHbl CTpaHbl, Ge3onacHocTM rocygapctBa M obecrnedveHus npaBonopsgka OCyLWecTBNAeTca B nopsigke,
YCTaHOBMNEHHOM 3aKOHOA4ATEeNbCTBOM O CBSA3W.

9.3. lNpwu ypesBblYalHbIX CUTyaUMsiX NPUPOLHOrO U TEXHOreHHoro xapakrepa OnepaTop B nopsake, onpeaeneHHOM
3aKoHOOATeNbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OFPaHUYUTb OKasaHue YCryr CBA3W. YMNOMHOMOYEHHbIE
rocyJapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccun MMeT npaBo Ha MpUopUTETHOE
Nnonb30BaHNE yCrnyramu CBA3W.

CraTtbsa 10. O65a3aHHOCTM OnepaTopa

10.1. MpepoctaBuTb AGOHEHTY Npu 3aknoyeHun [loroBopa HEOOGXOAMMYH U OOCTOBEPHYIO MHpopmaumo 06 Ycnyrax,
X nepeyHe M YCNoBuSX OKasaHWusl, O PEKBM3UTAX OENCTBYIOLMX NMLUEH3MIA, HA OCHOBaHWM KOTOPbIX OKa3blBalOTCA
Yenyrn, TapudHbIX nnaHax, nopsgke KM ycnoBusx onnatbl Ycnyr, 30He paguonoKpbiTUA CeTWu, a Takke WHYIo
NHOpMaLMIO, NPeAYCMOTPEHHY AEMCTBYIOWMM 3aKOHOA4aTENLCTBOM PO,

10.2. MNogkntounTb ABOHEHTa K CBOEW CETU CBA3N, BbiAENUTb ADOHEHTY B MONb30BaHWE Ha nepuog Aenctenst [Jorosopa
ABOHEHTCKMI HOMEpP W/uNu YHUKanbHbIA KOA4 MAeHTUUKaLMM 1 okasbiBaTb ADOHEHTY YCnyrm B COOTBETCTBMM C
3aKka3aHHbIM 1M no [JoroBopy nepeyHeM n 06bEMOM.

10.3. OpraHusoBatb OecnnaTHOE M KPYrOCYyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOMb30BaHWs Ycnyramu u
pacyeToB 3a Ycnyru, B T.4. NMpedoctaBnsATb MHopMauuio o Tapudax Ha Ycnyru, 30He paavonoKpbiTUS CeTw,



HacTponkax AGOHeHTCKOro o6opyaoBaHMsa Ang nonb30BaHUs TenemMaTmyeckumMm ycnyramm cBasm, COCTosiHum JlnueBoro
cyeta ABOHeHTa 1 0 3aJ0MKEHHOCTH No onnaTe YCnyr.

10.4. MNpepoctaBnTb ABOHEHTY BO3MOXHOCTb KPYrfOCYyTOYHOIro 6ecnnaTHOro Bbl30Ba SKCTPEHHbIX ONepaTUMBHBLIX CIyXO,
B TOM u4MCre: MNOXapHOW oOXpaHbl, MWUIULUW, CKOPOAN MEOULMHCKOM MOMOLLM, aBapUMHOW ra30BOW CIyXObl -
nocpeacTBom Habopa HomMepa, eOUMHOro Ha Bcel Tepputopumn Poccnn Ansa KaXkaon 3KCTPEHHOW onepaTUBHOW CryXObl.
10.5. BbicTaBnaTe ADOHEHTYy c4yeTa 3a OKasaHHble YcnyrM Ha oOcHoBaHum nokasaHun ACP B nopsiake,
NpegyCMOTPEHHOM HACTOSALMUMK YCNOBUSIMU, MO PEKBU3NTAM, YKkadaHHbIM AGOHeHTOM B [lJoroBope.

10.6. MprHUMaTL HeOOXoAUMbIE OpraHM3aLVOHHbIE MepbI A1 3aLUUThl NePCOHanbHbLIX AaHHbIX ADOHEeHTa 1 cobntoaath
WHble YCTaHOBIEHHbIE TpeboBaHUA k obecneveHnto KOHpaeHUManbHOCTU cBegeHuin 06 AGoHeHTe.

10.7. Cobnopatb ycrtaHoBrneHHble OnepaTopoM CpPOKM U MOPSOOK YCTPaAHEHWs HEUCMPaBHOCTEW, NPEensiTCTBYHOLLMX
Nnosib3oBaHuMio Ycnyramu.

10.8. OnepaTtop ocBoboxaaeTca OT OTBETCTBEHHOCTU 3a HEUCMOSNTHEHUE UMW HEHaAnexallee UCMNOfIHEHME MPUHATbIX
Ha cebsi obsizaTenbcTB Mo [loroBopy, €CnNM WX HEUCMNOMHEHME WM HeHaanexaiiee MWCNofHeHMe MNPOon3oLLno
BCreAcTBMe 06CTOATENBCTB HENPEOAONMMON CUIbl UNN B CBS3W C AEACTBMAMM ABOHEHTA.

10.8. ViHdopmaums o 3aknioveHHbIx [JoroBopax npegocTtaensetcs AGOHEHTY cnocobom, onpeaeneHHbiM OnepaTopom -
Yyepes nepcoHUmMUMpoBaHHyto cuctemy camoobcenyxuBaHusa Onepatopa, a Takke Mo agpecy 3NEKTPOHHOW MouThl,
ykasaHHomy B [loroBope, ecnu ABOHEHTOM BbiOpaH Takol cnocob npegocTaBneHnst HGopmauun.

10.9. B cnydae npuBneveHnss OnepaTtopom TpeTbero nuvua pAns ocywecTBneHnss ¢ ADOHEHTOM-OOIIPKHUKOM
B3aMMOEWNCTBUSA MO BO3BpPaTy MPOCPOYEHHON 3a40spkeHHoCcTn, OnepaTtop wunu nuuo, OencTByowwee OT ero UMEeHN u
(vnn) B ero uHTepecax, yBegomnsieT o0 3Tom AOOHEHTa-AOMKHMKA B TeyeHue Tpuauatn paboumx OHenm nyTem
HanpaBrieHus Mo No4Te 6eCKOHBEPTHLIM OTNPABMEHMEM UIN MPOCTLIM MUCbMOM COOTBETCTBYIOLLIErO YBEAOMIIEHNS.

Pasgen V. PacueTbl

CraTtbs 11. Tapudbl (UeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, MNopor coeanHerus, EaMHuua Tapudurkauum Yenyr u nopsaok onnaTbl HENorHon EanHuuel
Tapudukaumm yctaHaBnmBaloTca OnepatopoM camocToaTenbHO B TapudHbix nnaHax. Kpome Toro, B TapudHOM nnaHe
cogepxartca CBefeHUst O Cpoke W TeppuTtopuu ero gencteud. lopsgok Tapudumkaumm coeguHeHuin B PoymuHre
pa3mMeLyaeTcs Ha canTe OnepaTopa.

11.2. NHdpopmauus o gencTeyowmx M HOBbIX TapudHblix nnaHax Onepartopa npefocTaBnseTcd B Mectax paboTbl €
ABOHEHTaMM 1 po3HNYHON peanu3auun ToBapoB 1 Ycnyr Onepartopa, a Takke MoXeT pacnpocTpaHaTbcs OnepaTtopom
WHbIMK cnocobamu, B ToOM uncne Ha Cante Onepatopa.

11.3. Mpwu 3aknoyeHun [JoroBopa B COOTBETCTBUMN C HACTOAWUMM YCrnoBusiMmM ABOHEHT yKa3blBaeT BblOpaHHbIN UM U3
npepnaraemblx Onepatopom TapudHbIN NNaH, KOTOPbLIA CTAHOBUTCH HEOTbEMNEMOW YacTbio [lorosBopa.

Cratbsa 12. MeToabl pacyeToB

12.1. TMpyvMeHUMBIA NpU OKa3aHwuM YCryrm MeTod pacyeToB ykasbiBaeTcs B [loroBope (w/wnun TapudHOM nnaHe).
OcHoBaHus NpuMeHeHust meToda onpegensitotca OnepaTopoM M ycTaHaBnMBalTCA B TapudHbIX MiaHax, a Takke
noBoasTca Ao ceeaeHna ABOHeHTa MHbIM CNocobomMm.

12.2. ABaHCOBbIN MeTOA pacyeToB. [1py aBaHCOBOM METOAE pacyeToB YCryrM okasbiBalTCs B 06bemMe BHECEHHbIX
ABOHEHTOM [eHeXHbIX cpeactB. AGOHEHT A0 Hayana okasaHust YCrnyr BHOCUT Ha JlnueBonm cyeT aBaHC (nnarvex),
obpasyowun Ha Jluuesom cyeTe onpepensembii OnepaTopoM MNOSMOXUTENbHbBIA OcTaTtok. PacyeTbl ¢ ABOHEHTOM
nNpon3BoaaTCs 3a PakTUYeCkn okasaHHble B PacuyeTHOM nepuoge Ycnyru ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBbIX MnaTexen onpegenstoTca camMuMm ABOHEHTOM, ncxoasa n3 npegnonaraemoro obbema notTpebdneHns
3aKkasbiBaeMblx Ycnyr v BelbpaHHoro TapudHoro nnaxa.

B cnyuae, ecnu 310 NpegycMOTPEHO ycroBusiMu BelopaHHoro A6oHeHToM TapudHoro nnaHa, AOOHEHT BHOCUT NEPBBIN
aBaHCOBbLIN MaTeXx B yCTaHOBMNEHHOW TapudHbIM nnaHoMm cymme, nocne vyero OnepaTtop obecnednBaeT A4OCTYN K CETU
NoABWXHOM CBA3N N HAYMHAET OKasaHue Ycnyr.

Bo3obHoBneHne npegoctaBneHus Ycnyr nocrne nepvoga ux HeoKasaHusi B CBSA3M C OTCYTCTBMEM Ha JlMueBom cuyete
NONOXUTENBHOIO OCTaTka MNPOM3BOAUTCSA MOCME MNOCTYNneHus Ha cdeT unm B Kaccy OnepaTopa unmM B Kaccy
YNONHOMOYEHHOro nuua o4YepegHoOro aBaHCOBOro nnartexa, obpasylolero NonoXuTenbHbIM OCTaTtok Ha JluueBom
cyere.

12.3. Onnarta Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa. [pu onnarte Ycnyr nocpeacTBOM OTNOXEHHOro nnarexa
ABOHEHT Npon3BoANT onnaTy 3a hakTUYECKN OKaldaHHble Ycnyrn B PacyeTHOM nepuoae B COOTBETCTBMM C HACTOSALLUMM
Ycnosusmu. Onnata nponsBoguTCs B COOTBETCTBMM C MepeyHeMm, obbemom notpebneHHbix ABOHeHTOM Ycnyr u
BblIOpaHHbIM TapndHbIM NIaHOM.

VicnonHeHne o06s3aTenbCcTB Mo onnaTte akTMYecku okasaHHbiX Ycnyr obecnevvBaeTcs BHeCeHMEM ABGOHEHTOM
OEHEXHOW CyMMbl B pa3mepe, onpegensemom Onepatopom B TapudHbix nnaHax. B cnydae HencnonHeHuss AGOHEHTOM
06s3aTenbCTB MO onnate okasaHHbiX Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHbIE B kayecTBe obecneyeHus
JEHEeXHble cpecTBa Ha noralleHne obpasoBaBLUENCS 3a40IPKEHHOCTH.

CymMa K onnare 3a (bakTM4eckn okasaHHble YCryru, onpegensercs Ha ocHoBaHuy nokasanun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBNMBaTb NMUMUTLI (Npegernbl) kpeauToBaHusa B uenom ans Jiueeoro cdeta ABGoHeHTa u/unu
ana ogHoro ABGOHEHTCKOro Homepa M3 BblgeneHHbIXx ABGOHeHTy no ogHomy [loroBopy, mpu AOCTUXKEHWMM KOTOPbIX
OnepaTop MMeeT NpaBo OrpaHUYnNTbL UK NPEKpaTUTb okaszaHue Ycnyr no Jluuesomy cdety unm Takomy AGOHEHTCKOMY
HoMmepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/MNU BbICTaBUTb CYeT 3a (PaKTUYECKM OKasaHHble Ycnyru,
KOTOpPbIN AOMKEH ObITb OMNMayYeH B CPOK, yKadaHHbIN B CHETE, N KOTOPLIN He JormkeH bbiTb MeHee 20 (gBaauartn) aHen,
cnefylowmnx 3a AHEM OKOHYaHusA PacyeTHoro nepuoaa,. lNpu He nocTynneHnn B CPpoK Ha cyeT unu B kaccy Onepatopa
Unu B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CpeacTB, OOCTaTOMHbIX AN onnaTthl okasaHHbIX Ycnyr, Onepatop
BrpaBe orpaHnuntb OObeM npedocTaBnsieMblX YCRyr WNyM MOMHOCTbI MpeKkpaTuTb NpedocTaBneHve Ycnyr no



NOCTYMNEHNSA COOTBETCTBYIOLLUNX AEHEXHbIX CPeACcTB Ha cyeT unun B kaccy Onepatopa vnu B Kaccy YNOSTHOMOYEHHOro
nvua. Pasmep numuta (Npepena) KpeouToBaHWs MOXeT onpefdensatbcsd OnepaTopoM B 3aBUCMMOCTU OT MepeydHs,
obbema n ctoumocTu (TapudHoro nnaHa) MCNonb3yeMblX YCNyr U UHbIX AaHHbIX.

B cnydae noctynneHus Ha cyeT unu B Kaccy Onepatopa uUnu B Kaccy YNOMHOMOYEHHOrO Nuua USNUWHUX CYMM,
ynnayeHHbIX AGOHEHTOM MO BbICTABMEHHOMY CHETY, yKasaHHble W3MULLIHME CYMMbl MCNOMb3YyTCA ANA pac4eToB 3a
Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI neprog.

12.4. Onnata Ycnyr MOXeT NpoM3BOAUTLCHA NOCPEACTBOM COMETaHUSA aBaHCOBOIO U OTFIOXKEHHOro nnaTexa.

Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTop exemecsa4HO B TedeHue 5 ([14TK) kaneHaapHbIX AHEW C MOMeHTa OKOHYaHusa PacyeTHoro nepuopga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHemM,
obbeMoM Ycnyr Ha ocHoBaHuu nokasaHuin ACP OnepaTopa. CuyeT siBnsieTca noarBepxgeHuem cpakta m obbema
oKasaHHbIX Ycnyr 3a PacueTHbIn nepuos.

13.2. B teuenune 10 (Oecsatun) paboumx gHeN C MOMeHTa OKOHYaHusi PacdeTHoro nepuoga Onepatop obecneunBaeT
npegoctaBneHne ABGOHEHTY cyeTa B nopsigke v cnocobom, onpegeneHHsiM B [JoroBope. B cnydyae ecnv ABOHEHT He
cornacoBan B [loroBope MHoW cnocob NpefocTaBrneHnsa cyeTa, CornacoBaHHbIM CNOCOOOM 1 aapecoM NpeaocTaBeHns
cyeTa cunTaeTcs nonyyeHue cyeta B ocpuce Onepatopa.

13.3. CyeT gomkeH 6bITb onnavyeH ABOHEHTOM B TEYEHMNE YKa3aHHOrO B HEM CpOKa.

13.4. Henony4eHne vnn 3agepxka B nonydeHun cyeta ABOHEHTOM He ABMSIETCS OCHOBaHWEM Afsi OTKa3a OT onnarthbl
ABOHEHTOM YCnyr unm oCHOBaHMEM SIS MOSTyYeHMs OTCPOYKU, pacCpoYKM MO onnare.

13.5. MNpw npegoctaBneHUn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTaBMNAETCA CYET, BKMoYawwun B cebs
aBaHCOBbIN U Apyrve nnaTexu, B COOTBETCTBUMN C BblOpaHHbIM ABOHEHTOM nepeyHemMm, obbemMom Ycnyr n TapudHbim
nnaHoMm. OnepaTop BrnpaBe He NpenocTaBnsaTb AGOHEHTY Ycnyrm Ao MOCTYNNEeHUs COOTBETCTBYIOLLMX CYMM Ha cyeT
unn B kaccy OnepaTopa unu B Kaccy YMNOSTHOMOYEHHOro nuua.

13.6 UN3BelyeHus, yBegomneHmsa n apyrue oduumnansHele matepyansl Onepatopa mMoryT ObiTb MOMELLEHbI B KAYeCTBe
uHdopmaumm o6 Onepatope, npepgoctaBnseMon AOGOHEHTy, Ha CTpaHuMuax coolweHun cyeta wunm B
NnepcoHNULMPOBaHHBIX cucTemax camoobcenyxmBaHus. CornacoBaHHbIM Mexay Onepatopom n AGOHEHTOM Cocobom
HanpaBneHus ADOHEHTY odmumanbHon uHdopmaumm Onepatopa B 3TOM Crlydae cyMTaeTcsl cnocob JoCTaBKkuM cyeTa,
onpegeneHHsin B [loroBope, B nopsiake, yCTaHOBAEHHOM B MyHKTe 13.2 HAcTOALWMX YCrOBMIA. YCMOBUS MOMb30BaHUS
NepcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCYXNBaHNS ONpeaensanTcs COrnalleHns MmN O HUX.

Cratbsa 14. Onnara Ycnyr

14.1. Pac4yeTbl mexagy OnepatopoMm n ABOHEHTOM NPou3BOAATCA B pybnsx. B cnydvasx, gonyckaeMbix AeNCTBYOWUM
3aKkoHOAaTenbCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTAHOBMEHbI B MHOW BanoTe, Npy 3TOM pacyeTbl NPON3BOAATCSA
B pybnsix no kypcy LIb Poccun, gencrtytowemy Ha gaTty NoCTynfeHus AeHEXHbIX CPeaCcTB HAa pacyeTHbIN CHET Unn B
kaccy Onepatopa vnu B Kaccy YMOSIHOMOYEHHOro nuua, nnbo Mo MHOMY Kypcy, ycTaHoBrneHHomy Onepatopom.
VHdopmauma o npumeHMMOM Mnpu pacyetax kKypce gosoautca Onepatopom o cBefeHuss AGOHEHTOB B Mopsiake,
npegycMoTpeHHOM B n. 11.2. HacToAwmx Ycnosuin ons TapudHbIX NAaHoB.

14.2. MOMEHTOM MCMOSHEHUSA OeHEXHOro obs3atenscTBa ABOHEHTa CUMTAETCA MOMEHT BHECEHMSI COOTBETCTBYHOLLNX
OEHEXHbIX CPEACTB Ha pacyeTHbIV cyeT unm B kaccy Onepatopa unm B Kaccy YMONHOMOYEHHOro M nuua. B cnyyae
onnatbl Ycnyr Kapton Onnatbl, Kpome TOro, HeOOXOAMMbIM YCMOBMEM WCMNOMHEHUS ABOHEHTOM [dEeHEXHOro
obsazaTenbcTBa aBnsgeTca Aktusauusa KapTol.

14.3. AGOHeHT npousBoaMT onnaTty 3a Ycnyrm ¢ ykasaHuem JlnueBoro cyeta AGOHEHTaA W/MNM COOTBETCTBYHOLLMX
ABOHEHTCKMX HOMepOoB. [1nsa Lenen pacyeTa 3a okaszaHHble YCnyry Ucnonb3yeTcsa TOT Tapud, KOTOpbIN 4eMCTBOBanN Ha
MOMEHT YCTaHOBIEHUS COOTBETCTBYIOLLENO COeAUHEHNS.

14.4. PacyeTbl 3a npegocTaBrneHHble Ycnyrn B PoymuHre npomssoastca no mepe noctynnexHuss 8 ACP cBegeHun o6
OKasaHHbIX Ycryrax OT ApyrMx onepatopoB. B 3aBMCMMOCTM OT TeXHUYecKnx ocobeHHoCTel B npoueaype obmeHa
nHdopmaumern o6 obbeme okasaHHbIX AGOHeHTY Ycnyr mexay OnepaTtopom U poyMuWHroBelM napTHepoM Onepartopa
crnvcaHne OeHeXHbIX cpeacTB ¢ JlnueBoro cyeta ADOHEHTa MOXET OCYLIECTBNATbLCA ¢ 3agepxkon go 30 gHewn, yTo
MOXET NPUBECTU K 0Opa3oBaHUI0 3a40IMKeHHOCTU ABoHeHTa nepen OnepaTtopom.

14.5. Tpwn NpUCBOEHMM YHMKANbHOIO MaeHTudmkaTopa nnatexa Ans uenen onnartbl YCryr nocpeacTBOM NepeBOAOB
OEHEXHbIX CPeACTB, MHAOPMaLMA O HEM M NOPSAKE €ro ykasaHus B pacropshKeHusX O nepeBoe AEHEXHbIX cpeacTs
posoantca OnepaTtopom o cBefeHus ABOHEHTa B cyeTax, a Takke oucax obcnyxmeaHnsi AGOHEHTOB.

14.6. CTOPOHbI NPULLINM K COMMNaLLeHNto, YTO cHeTa-hakTypbl HE COCTaBMAKTCA Npu ucnonHeHnn [Joroeopa AGOHeHTaMm,
He ABNALMMCA HanoronnaTtenblmMkamm Hanora Ha JoOaBneHHyt CTOMMOCTb, U ABOHeHTaMm, OCBOOOXAEHHLIM OT
ncnonHeHnsa oba3aHHOCTEN HanoronnaTenblUnKa, CBA3aHHbIX C MCYUCIEHWEM W yNnaTon Hanora Ha Ao6aBneHHyto
CTOMMOCTb, €CMnn CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOE.

Paspen VI. NMpoyne ycnoBus

Cratba 15. Nopanok npeabABNEeHNA NPeTEH3UN N UCKOB

15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTU, YPErynupoBaTbCs nyTem
neperoBopoB.

15.2. lMpepbssneHve ABoHeHTOM npeTeH3nn OnepaTopy OCYLLECTBNAETCS B YCTAHOBMEHHOM 3aKOHOM nopsgke ¢
NPUNOXeHNEM HeOOXO4MMbIX ANsi PAacCMOTPEHUSI NMPETEH3UM OOKYMEHTOB, BKIOYasi OOKYMEHTbI, MoaTBepXaatoLme
dakT HapyweHusa OnepaTtopom obs13aTensCcTB no [Jorosopy.

15.3. Ecnu cornacve no KakvMM-nnbo npuvymMHam He OygeT OOCTMIHYTO B Xxoge AocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 00si3aTeNnbHO BKMoYawlero B cebsa B cooTtBeTcTBUM € PepepanbHbiM 3akoHOM PO «O  cBasu»
npeabsaBrneHne AGOHEHTOM NPETEH3UM U ee paccMmoTpeHne OnepatopoM) B cynebHOM Mopsigke BCE Cropbl Mexay



Onepatopom 1 ABOHEHTOM - OPUANYECKUM NUMLOM/MHOMBUAOYaANbHLIM NPeAnpyHUMaTeneM paccmaTpuBatoTcs B
apbuTtpaxxHoMm cyde no MecTy HaxoxgeHuss Onepartopa, U3 AeATEenbHOCTM KOTOPOro BbiTekaeT crnop. PaccMoTpeHve
cnopoB mexgy Onepatopom n AGOHEHTOM-OM3NYECKMM NULIOM (NOTpebuTenem) NPon3BOANTCA B Cyae B COOTBETCTBUN C
OENCTBYIOLLMM 3aKOHOAATENbCTBOM.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucCnonHeHVWe WNW HeHagnexallee UCMOoMHEeHWe NPUHATbIX Ha cebs obsisaTenbCTB CTOPOHbI MO [oroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. Onepatop 065a3yeTcs BO3MeCTUTb ABOHEHTY ylepb, NPUYMHEHHBIM eMy B xode ucnonHexus [orosopa, ecnu
WHOW pa3mep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH AENCTBYHOLUM 3aKOHOAATENBLCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOSTHON UMM HECBOEBPEMEHHOM onnathbl Ycnyr AGOHEHT-topuanyeckoe nuuo ynnavmeaet
Onepatopy HeycTolKky B pa3mMepe 1 npoueHTa CTOMMOCTM HEOMSAaYeHHbIX, OMNflavYeHHbIX He B MOSIHOM 0ObeMe Wnu
HEeCBOEBPEMEHHO OnnayvyeHHbIX YCnyr 3a KaXabl AeHb NMPOCPOYKM BNNOTh A0 AHS NoralleHust 3a40SMKEHHOCTU, HO He
fbonee cymmebl, nognexatlen onnarte. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHOI onnatbl Ycnyr ABOHEHT-
dumsmyeckoe nuuo ynnaduBaeT OnepaTopy HeEYCTOMKYy B MOpsigke U B pa3mMepe, YCTaHOBMIEHHOM AEeNCTBYIOLLUM
3akoHogaTenbcTBoM P®.

16.4. CTopoHa, He UCMOSHMBLUAA UNU HeHaanexawum obpas3om ucrnonHmeliaa obsizatenscTBa no [oroeopy, HeceT
OTBETCTBEHHOCTb, ECININ HE JOKaXeT, YTO Hagmnexallee UCMOMHEHNe 0Kasanocb HEBO3MOXHbBIM BCreacTBNE AENCTBUSA
Henpeogonumon cunbl (T.e. 4pesBbl4alHbIX W HEeNpegoTBpaTUMbIX MNPW  AaHHbIX YCNOBUSAX OOCTOATENbLCTB),
HaxoasLWencss BHE KOHTPOMsi CTOPOH U HEMOCPEOCTBEHHO MOBMNSABLLUEN HA BO3MOXHOCTb MCMOSIHEHMS 0693aTenbCTB.
Mpyn 4ypesBblUalHbIX CUTyaUMsAX MPUPOLHONO W TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBUM C
3aKoHO4AaTENbCTBOM BrpaBe BPEMEHHO NpekpallaTb Unn orpaHndmBaTb AGOHEHTY OkasaHue Ycnyr.

16.5. MNpn BO3HMKHOBEHUUN 0BCTOATENBLCTB HENpeogonumon cunsl (“dopc-mMaxop”), cTopoHa no [Joroeopy, He umetoLLas
BO3MOXHOCTW BbIMONHATL 00si3aHHOCTM NoO [loroBopy, AOMMKHA He3aMennMTerlbHO HanpaeBuTb LPYro CTOpPOHe
yBeOMIIEHNE O CMy4YMBLLUEMCS, O NMPUYMHAX CNYYUBLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbI COOTBETCTBYHOLLUM
He3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NOATBEPXAAOLUA HAan4mMe 1 NpogoSKUTENBHOCTb AEACTBUSI 0BCTOATENBCTBA
HenpeoaonMMOon CUrbl.

16.6. B Tom crniyyae, ecnv ns oTAenbHbIX kateropuii AOOHEHTOB 3aKOHOM MPELYCMOTPEHbI 00s3aTenbHbIe NpaBuna,
yCTaHaBnvBaLlMe MHble OCHOBaHWS M npegenbl oTBeTCTBEHHOCTM Omnepatopa MO CPaBHEHMIO C U3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLWEHUN Takux AGOHEHTOB NMPUMEHSIOTCH NpaBuiia, yCTaHOBMNEHHbIE 3aKOHOM. B cnydae,
€CNnV OTAErbHbIE MOMOXEHUS HacTOSALWMX YCNOBUM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PP HenpymeHuMMbl Ans
Kakomn-nnbo kateropun AGOHEHTOB, TakMe NOSOXEHUSA HE NognexaT NPUMEHEHN0 AN AaHHOW KaTeropmm ABOHEHTOB.

CtaTtbs 17. BHeceHne nameHeHun B nepeyeHb YCnyr, HacToswue YCnoBusi U UHble ycrnoBus [loroBopa

17.1. ABOHEHT BrpaBe B ycTaHOBMEHHOM OrnepaTtopom nopsiake U3MEHUTb UCMONb3yeMbli NepedeHb YCNyr, ceTeBbIX
agpecoB, K KOTOPbIM OH MMEET OOCTyn MpW OKas3aHUW TeneMaTU4ecKux ycryr cBsi3u, ABOHEHTCKUA HOMep W/vnu
TapudHbI NNaH, ysegomme 06 atom Onepatopa NMCbMEHHO UMK B MHOW ykadaHHon OnepaTtopom dopMe (B TOM yucrne
C MCMNOMb30BaHMEM CpPeACTB akCUMuIbHOW cBs3n, SMS-coobueHnn, ronocoBbix w/vnu Internet-cepeucos
Onepartopa).

17.2. OnepaTop BrpaBe BHOCUTb MPEANIOXKEHMS MO U3MEHEHMIO U OOMOMHEHNIO HacToAWwmX Ycnosui, [JoroBopa, B TOM
yncne nytem HanpaerneHnss ABOHEHTY SMS-coobLLEeHN C NPeanoXeHNEM MO U3MEHEHMIO NOpsiAKa OnnaTbl YCIyr CBA3U C
MOMOLLbLID TapudHbIX onuui. M3meHeHune HacToawmx Ycnosui, [oroBopa o0OGOpMNAEeTcs MyTeM 3akiioyeHus
OOMOSNTHUTENBHOIO COrMnalleHnss B nucbMeHHon dopme nubo nytem coseplleHnss ABOHEHTOM  KOHKIHOOEHTHbIX
Aevicteuin. iameHeHne OnepatopoM ABOHEHTCKOrO HOMepa Npou3BoauTCs C cobrnofeHrem nopsgka, YCTaHOBEHHOro
3aKoHO4ATEeNbCTBOM O CBSA3U. YCTaAHOBMNEHME U M3MEHeHMEe TapndoB Ha YCNyrn 1 NHbIX LIEHOBbIX YCNOBUIN NPOU3BOAUTCS
B nopsiaike, npeycMoTpeHHOM n. 17.3 HacTosALLmMX YCroBU.

17.3. Tapudbl Ha Ycnyru, B TOM uucrie Tapud, UCNONb3yembld ANd onnatbl HEMOMHOW eAuHWLbl Tapudukaumm,
yCTaHaBNMBalTCs, B TOM 4ucrne u3ameHsitotcs, Onepatopom CBSI3M CaMOCTOSITENIbHO, €CNW MHOW MOPSAOK He
YCTaHOBJIIEH 3akoHodaTenbCcTBOM Poccuiickon deaepaumm.

Onepatop u3BewaeT ABOHEHTOB O BBEOAEHWMN YyKa3aHHbIX U3MEHeHUNn He MeHee yem 3a 10 kaneHgapHbIX OHer 00
MOMEHTa BCTYMIEHWS NX B CuUIy B MOPSAKe, YCTAHOBMNEHHOM 3akoHogatensctsoM P® n [oroBopom. NHGopmmpoBaHme
ABOHEHTOB-OpMANYECKMX NnL, 06 M3MEHEeHNM TapmdOB Ha YCryru NpoM3BOANTCA NyTEM pa3MeLLEHNS COOTBETCTBYHOLLIMX
n3BelleHun Ha Cante Onepartopa, ecnv MHOM Cnocob He cornacoBaH CTopoHamu. [lononHUTEmNbHbIE M3BELLEHMS OT
Onepatopa, B TOM 4MCre O HOBbIX Tapudax, MoryT HanpaBnAaTbCA MHbIMK cnocobamu, ycTaHoBNeHHbIMu OnepaTtopom, B
TOM 4ucre nyTeMm pasmeLleHns uHopMauum B cYeTax 3a OKasaHHble Ycnyru. M3selleHne O BBEAEHMM YKa3aHHbIX
N3MEHEHUI TaKkKe OCYLLECTBNAETCA B MecTax obcnyxuBaHus ADOHEHTOB B Cry4yasx, €Cnv Takou crnocob um3selleHus
NpeaycMOTpEH B KayecTBe 0643aTenbHOr0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomneHus, Hanpasnsemble OnepaTtopoM UNU nuUOM, AEWCTBYIOLWMM OT €ro MUMeHu U (Unu) B ero uHTepecax,
ABOHEHTY-AOIMKHMKY B LIeNsiX BO3BpaTa MPOCPOYEHHON 3a40IMKEHHOCTHU, BKIOYas yBeOOMIEHUs, ykasaHHble B n. 10.9
HacToAWwmMx YCnoBui, MOryT ObITb MNOANMWCAHbI C MCMOMb30BaHUEM (haKCUMMUITBHOIO BOCTPOU3BEAEHUS MNOAMUCU
YMONIHOMOYEHHOTO NnLia.

Kpome Toro, OnepaTtop Bnpase B O4HOCTOPOHHEM MOPSIAKE ONpeaensaTb K U3MEHATb NepeYveHb Y NOMHOMOYEHHbIX JIULL.

Cratbsa 18. NpekpaweHue Jorosopa

18.1. ABoHeHT BnpaBe OTKa3aTbCA OT AanbHeunwero ucnornHeHus [orosopa, npoumsBeds Bce pacyeTbl M noaas
3agBneHne Onepatopy. OOHOCTOPOHHUIA OTKa3 MOXeT ObiTb 3asiBfieH B OTHOLUEHWM WCMONb30BaHUA OOHOrO Mnu
Heckomnbkmx AGOHEHTCKMX HOMEPOB, Npy 3ToM pacyeTbl ¢ OnepaTopom NPON3BOAATCA B COOTBETCTBYHOLLEN YaCTU.

18.2. C momeHTa oTkasza ABOHeHTa OT McrnonHeHns [oroBopa unu pactopxeHusa [JoroBopa no ApyrMM OCHOBaHUSAM,
obssaTenbCTBa CTOPOH CYMTAIOTCA MpeKpaleHHbIMU MOMHOCTbI0 WM B COOTBETCTBYHLLEN 4acTh 3a WUCKIIOYEHMEM
obsasatenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onnavyeHHbIX AGOHEHTOM YChyr.



OcrtaBLwascs nocne ucnonHeHuss AGoOHeHTOM 0683aTenbCTB NO onfaTe okasaHHbIX YCRyr pasHuua mexagy onnavyeHHon
no [oroBopy CymMMOW K CTOMMOCTbLIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr BoO3BpallaeTcs
OnepaTtopom onpefgeneHHbiM ABOHEHTOM CNOCcOGOM M MO yKa3aHHbIM UM PEKBU3MTaM NpW YCIOBMU BbINOMHEHMWS
AbGoHeHTOM TpeboBaHu PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTMBOAENCTBUM FNeranvsaumu
(OTMbIBaHMIO) AOXOA0B, MOMyYEHHbIX NPECTYMNHbLIM NyTeM, U (PUHAHCUPOBAHWIO TEPPOPU3MAY.



