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Pazpgen |. O6wme nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. Hactosiwme Ycnosus okasanust ycnyr ceasv MTC ang uenen tenepagnoBellaHns (ganee - Ycnosusl) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupyloT oTHOLEHUA mexay AGOHEHTOM
n OnepaTopoM (MMeHyemble COBMECTHO - CTOpPOHbI, @ No oTAenbHOCTM — CTOpoHa) Npy oka3aHuu YChyr, a Takke MHbIX
JononHuTenbHbIX YCNyr, ABAAIOLWMXCS CONYTCTBYOLMMW yCIiyram CBsi3u AN Lernen TenepagnoBeLLaHnst.
1.2. Hactosilwme YcnoBusi ycTaHaBnuBatoTc OnepaTtopoM CaMOCTOSATENbHO, ABNSATCA NyonuyHon odepton n MoryT ObiTh
NPUHATLI ADOHEHTOM HE MHaYe Kak NyTeEM NPUCOEAMHEHMS K HAM B LIENOM.
1.3. Hactosilume YcnoBusi He pacnpoCTpaHATCs Ha oTHoweHus CTOpPOH Mo BoMpocaM, CBSI3aHHbIM C NMpUobpeTeHneM U
apeHgon ABoHeHTCKkoro obopyaoBaHus.
1.4. Ycnyrn npepgoctasnstotcs OnepaTopoM Ha OCHOBaHWMM AencTBylowmx nuueHsun Onepatopa, B T.4. cCriegyloLmx
nuueHsun: Ne 122268 ot 24.11.2014 r., BbigaHHbIX PegepanbHOn cnyx6oi no Hag3opy B cdepe CBA3N, MHPOPMALIMOHHBLIX
TEXHONOrMMN N MacCoBbIX KOMMYHMKauui. MNonHbi nepeveHb nuueH3un OnepaTtopa pasmelleH Ha cante OnepaTopa u
aoBoanTcs Ao ceegeHms AGOHEHTOB B MecTax o06cnyxmBaHna AGOHEHTOB, B T.4. NpU 3akntoyeHun [lorosopa.

Cratbs 2. TepMUHbI U onpeaenieHnus, Ucnosib3yemble B HacTosWwmx YCnoBusix.

Bce 3aronoBku pa3genoB (cTaTten) MCMoNb3ylTCA B HACTOSLWMX YCNOBUSAX UCKMTYMTENBHO AN yaobcTBa MCNonb30BaHNS
(MpoYTeHMA) NocneaHNX N HUKaK He BNUSIOT Ha TONIKOBAHME UX OTAENbHbLIX NMOMOXEHWUN.

ABOHEHT — pu3nyeckoe unu PUANYECKME NMLO, C KOTOPbLIM 3akntodeH [loroBop 06 oka3aHuu ycnyr CBS3u, C BblgeNeHnem
YHUMKarnbHOro Kofga ngeHtudukaumm.

AGOHeHTCKas NUHUA — NUHWUS CBA3K, ucnonbdyemas OnepaTopom Ans okasaHusa Ycnyr, CoOeavHsAwas cpeacrtsa CBA3n
cetn ceaA3m OnepaTtopa AnNs pacnpocTpaHeHus nporpaMMm TenepaguosellaHus vyepe3 ABOHEHTCKY pacnpefenuTenbHyto
cuctemy ¢ AGOHEHTCKMM 06opyaoBaHUeEM.

AGOHeHTCKas pacnpepenuTenbHasi CUCTEMA - COBOKYMHOCTb (DU3NYECKMX Lienen 1 TEXHUYECKUX CPeAcTB (B TOM 4yucne
NPOXO4HbIX ycunuTenen, passersuTtenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3NIEMEHTOB), PACMONOXEHHbIX B
MomelieHnn ABoHeHTa, yepe3 KoTopble ADOHEHTCKOoe 00OopyAOBaHWE NOAKMIOYAETCS K CpeacTBaMm CBS3W CETU CBA3MU
TenepaavoselwaHua OnepaTopa.

AbBGoHeHTCKOe obopyaoBaHUue — Monb30BaTeNbLCKoe (OKOHEYHOE) obopyaoBaHMe - TeXHUYeckne cpeacTtsa (B TOM yucne
TENEBU3NOHHBIA NPUEMHUK, OEKOAEP, MOAYNN U NPoYne), NpeaHa3Ha4YeHHble Ans npuema, 06paboTku 1 BOCNpon3BeaeHUs
CVrHaroB TenekaHarnoB (pagvMoKaHanos).

ACP - aBTOMaTusnpoBaHHasi cMcTema pacyeToB, NpegHasHa4YeHHas ans ydeta obbema notpebneHHbix AGOHEHTOM Ycnyr un
JononHuTenbHbIX YCryr, a Takke onepauuin No NocTynneHuto ot AGoHeHTa onnatkl 3a Ycnyr u JononHUTENbHbIE YCIYrn.
DoroBop 06 okasaHuu ycnyr cBsiau (HdoroBop) — cornaweHue mexay OnepatopoM M AGOHEHTOM O BO3ME3OHOM
oKasaHuy YCnyr, 3akmnyeHHoe B Mopsgke U Ha YCNOBUSAX, YCTAHOBMEHHbIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMK YCNOBUSMU OENCTBYOLWNM TapudHbIM NiiaHoM).

HdononHutenbHble ycnyrn — ycrnyri, okasbiBaemble OnepaTopoM AGOHeHTY no cornaweHuio CTOpOH, sBMSIHOLMECS
TEXHOMNOrMYEeCKN HepPa3pbIBHO CBA3AHHLIMU C YCNyramMmu U HanpaBfeHHble Ha NOBbILLEHNE UX NOTPEOUTENLCKON LEHHOCTH.
3aaBuTenb — nu1uo, kKoTopoe obpallaeTcsa k OnepaTopy ¢ 3asiBNeHneM 0 HaMepeHUn 3aknynTb Jorosop.

3asiBneHue — 3asiBNeHe O HamMepeHun 3aknounTb [orosBop, koTopoe nogaeT 3adBuTernb B ycTaHOBNeHHon OnepaTtopom
dopme. 3anBrneHne o 3aknoveHun [JoroBopa cHMTaeTcs NogaHHbLIM B MOMEHT 3akntodeHus [loroBopa B criyyae, ecnv ons
€ro 3aknoyeHns He TpebyeTcs 4ONONHUTENBHON NPOBEPKM HANNYNSA TEXHUYECKOW BO3MOXHOCTW OKa3aHust YCryr.

Koabl akTMBauum — yHukanbHble Ans Kaxgoro ABoHeHTa Habopbl CMMBOMOB, KOTOpble BblgaloTcd AGOHEHTY B JIMyHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHuMua Ha canTe OnepaTtopa, cogepxawas MHGoOpMauuio O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTatuctmyeckyto uHgopmaumio 06 obbeme NonyyYeHHbIX YCyr U TEKyLeM COCTOsiHUM JInueBoro cyeTa, AOCTyn K
KOTOPOW OCYLLIECTBNSAETCSA C NOMOLLBI ayTeHTUUKALMOHHBIX AaHHbIX (YHUKambHbIA NOrMH 1M napornb). JIorH 1 naponb ans
goctyna B JIn4HbIA kabuHeT BblgatoTcs AGOHEHTY Npu 3akntoveHmmn [loroBopa. JIMYHbIA KabUHET MOXET MCMOSb30BaTLCA A1
Bbibopa ABOHEHTOM KOHKpPETHbIX Ycnyr v [JononHUTemNbHbIX YCIyr, 0TKasa OT HUX, a Takke AN pasMmeLleHns yBegoMIeH s
OnepaTtopa, agpecoBaHHbIX AOGOHeHTY. AGOHEHT 00s3aH o0ecneuynTb COXPaHHOCTb JorMHa W napons AOGOHeHTa,
HeobxoouMbIX Ansi goctyna B JIMuHbid kabuHeT. [encTBus, coBeplleHHble B JIMYHOM kabuHeTe, OOCTYyn B KOTOPbIN
OCYLLECTBMEH C WUCMOMb30BaHMeM norMHa v napons ABGoHeHTa, Npu3HalTCs OEVCTBUSIMU, COBEPLUEHHBbIMU ABOHEHTOM



NNYHO WMWN €ero YNONHOMOYEHHbIM MpeAcTaBuTeneM OT UMEHW U B uHTepecax AbGoHeHTa. [lpu atom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLUECTBMEH C UCMOMb30BaHWEM forvMHa v napons AGOHeHTa, a Takke 3a
nocnencteusa Taknx gencrteuin. Onepartop Bnpase npeaoctaButb ABOHEHTY BO3MOXHOCTb M3MEHUTb Napornb Ans JOCTyna B
JInuHbI KabuHET, NMpyu 9TOM NOrMH OcTaeTcss HemsmeHHbiM. Onepatop Bnpase 6e3 npegynpexaeHus NPUOCTaAHOBUTL
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyvae pactopxeHusa [lorosopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lMNy6bnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctemMbl», 3aperMcTpUpoBaHHOE B COOTBETCTBUM C
OEencTBYOLWMM 3aKkoHogaTenbcTtBoM Poccunckon ®egepaunmn, MHH 7740000076, OFPH 1027700149124, nmetoliee Mecto
HaxoxgeHusa 109147, Poccuiickaa ®epepaund, r. Mocksa, yn. Mapkcuctckas, a. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEexXHUYEeCKMX CpeAacTB, Cnyxawux [ns CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLNOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPAHAEMYIO 30HY.

MepBMYHasa HacTporka o60pyaoBaHUsA — NPOM3BEeAEeHNEe HACTPONKn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTs 6bl pa3 Bocnonb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbI KOMMbIOTEP, WUCNONb3yeMbli ABOHEHTOM [Onsi Mony4vyeHust YCnyr U npusHaBaembll Onst Lenewn
HacToswero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

NMoBTOpHasA HacTpoMka obopyaoBaHUsi — MpousBefeHne HacTpolku ABOHEeHTCKOro o6opyAoBaHWsi Mocre TOoro, Kak
ABOHeHT Bocnornb3oBarcs Ycnyramu no [Jorosopy xoTa Obl 04nH pas.

MomelueHne — nomeLleHne, 3aHnmaemoe ADOHEHTOM Ha MpaBe BrageHUs Uy Nofb30BaHWS, B KOTOPOM YCTAHOBMEHO UM
Oynet yctaHaBnuBaTbcad ABGOHEeHTCkoe obopydoBaHWe C Uenblo okasanust Ycnyr, [dononHutenbHbiX ycnyr. AGOHeHT
rapaHTMpyeT Hanmume cornacus cobcTBeHHuKa lNMomelleHuns Ha yctaHoBky AGoHeHTcKoro obopyaoBaHus B MNomelleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNS OKa3aHusa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbI onpegensetca (akTMYeCcKU MOSyYEHHbIA U OnnavynBaemblv
ABoHeHTOM 06bem Ycnyr, JononHUTENbHbIX YCNYT, PaBHbIN OAHOMY MecsLYy.

CCT - ceTb cBs3n TenepaavoBelanma Onepatopa — TeEXHoMNormdeckasa cuctema, Bknovawwas B cebst cpeactsa M NMHWAK
CBSA3W, N UCMNOMb3yeMas Ansi okazaHusa YCryr.

Cawnt Onepatopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YCrnoBui [oroBopa, onpefensowmx CToMMOCTb U obbem Ycnyr, MeToabl
pacuyetoB, ocobeHHOCTM Tapudmkaumm, KoTopble ycTaHaBnmBaiTcsa OnepaTtopoM CamoOCTOATENbHO B YCTaHOBMEHHOMW
dopme.

Yenyrm — ycnyru ¢BA3v Ans Luenen Tenesns3MoHHOro 1 (unu) paguoseLlaHus, okassiBaemble Onepatopom (npegoctaBneHme
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoNb3oBaHWe AOOHEHTCKOW NWHMKM, [OCTaBKa CUrHamnoB
TenekaHanoB (paguokaHarnoB), NPedyCMOTPEHHbIX BblIOpaHHbIM AGOHeHTOM TapudHbIM MrnaHoMm, A0 ABOOHEHTCKOro
obopynoBaHus).

YnonHOMO4YeHHOe nUUOo — JIULUO, YNIaTol [OEHEXHbIX CpeacTB KOTOPOMY AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B Mectax pabotbl Onepatopa ¢ aboHeHTamum.

Pazpen Il. Mopspok 3aknoyYyeHNsa U npoaneHnsa aeMcTBus floroeopa
Cratbs 3. lNopsapok 3aknioveHus u npoaneHus aencrtema dorosopa.
3.1. Ycnyru okasbiBaloTcsd AODOHEHTY MPU HanNMynum TEXHUYECKOW BO3MOXHOCTM gocTtyna k CCT. o 3akntoveHuss [Jorosopa
OnepaTtop Ha ocHoBaHUM 3asBreHud, nogaHHoro 3assutenem OnepaTopy, B CPOK, He npesbiwatowmnn 30 (TpuguaTtun) gHen
CO OHS pernctpauum 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMsa TEXHUYECKON BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb OOMKEH UMETb ucnpaBHoe ABGOHeEHTCKOe 0b6opyaoBaHWE M UcnpaBHyt0 ABOHEHTCKYK pacnpefenuTenbHyo
cuUCTeMy, COOTBETCTBYKOLWMM TpeboBaHusIM 3akoHopaTenbctBa Poccuiickon ®epepaumun. 3asBuTens B crydae
HeobxoaMMocTn 00s3aH NPegoCcTaBUTb YMONIHOMOYEHHbIM nvuam OnepaTtopa goctyn B [MomelleHve B cornacoBaHHOE
CtopoHamu Bpems B LeNsAx paspelleHus BOnpoca O TEXHWYECKOM BO3MOXHOCTU npefocTaBneHus 3asButento Aoctyna K
Ycnyram. Ecnin kabenb, ¢ MCMONb30BaHMEM KOTOPOro MiiaHMpyeTcs opraHudauus ABGOHEHTCKOW NMHUKM 3asdBuUTENs, Takke
3agencTtBoBaH pAana  opraHusaumm nvHum  OlC, 3agaBuTtenb 06a3yeTcsa Mcnonb3oBaTh crneumanbHoe ABOOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3asaBuTenb npuobpetaeT camoctoaTenbHo unu y OnepaTtopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu KoTopom [JoroBop He MOXET ObITb 3akrntoveH. OCHOBaHMEM ANs Havana okasaHus Ycnyr
OnepaTtopom no 3akntoveHHoMy ¢ ABoHeHTOM [JoroBopy, SIBMsieTCcs, B TOM 4uche, Hanmume y AGOHeHTa Heobxogumon u
ncnpaBHon AGOHEHTCKOW pacnpenenuTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTaBnsieTcss AGOHEHTY-hM3ndeckomy nNuuy B AeHb 3akntodeHus [oroBopa, ecnu
cornaweHnem CTOPOH He NpPeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCrv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHus CrtopoHamu cpodHoro [oroBopa no TpeboBaHuio AGOHeHTa, ero AencTsMe aBTOMaTUYECKM
NpoANeBaeTCsl Kaxabl pa3 Ha CreayLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 06 0bpaTHOM He nosagHee, Yem 3a ABe HeAenu OO OKOHYaHMs CpoKa ero JeNCTBuS.
3.4. B cooTtBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa ot 27 nonsa 2006 r. Ne 152-93 «O nepcoHanbHbix AaHHbIX» Onepartop
B Uensix 3akndeHus wu/vnu ucnonHenus [oroBopa, a Takke B Lensx COOMAeHWs OEWNCTBYIOLLEro 3akoHogaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa ¢/6e3 Mcnonb3oBaHWSA CBOMX MporpamMHO-annapaTtHbiX cpeacTs. [oa


http://www.mts.ru/

06paboTKoM nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe AencTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLUaeMbIX C MCNONb30BaHNEM CPEACTB aBTOMaTU3auum unu 6e3 UCNonb3oBaHUS TakMX CPEeACTB C NepCOoHanbHbIMU
AaHHbIMY, BKMoYas cbop, 3anucb, CUCTEMaTU3aLMIo, HAKOMMEHNE, XpaHeHne, B T.4. KOMUN OOKYMEHTOB, YAOCTOBEPSIOLLMX
NINYHOCTb, YTOYHEeHue (OBHOBMEHWEe, W3MEHEeHue), W3BMNeYeHue, Uucnonb3oBaHWe, obesnnuuBaHue, 6nokuposaHue,
yaaneHue, yHN4TOXEeHUe NepcoHarnbHbIX JAaHHbIX.

Ha nepuog ¢ momeHTa 3akniodeHusa [doroBopa u 0o npekpaweHus obsizatenbctB CTopoH no [loroeBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MEepPCOHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM, ABOHEHT BblpaXkaeT CBOe
cornacue Ha obpaboTKy nepcoHanbHbiX AaHHbix OnepaTtopom, a Takke corracue Ha nepegavy (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydyeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
A6oHeHTOM OnepaTopy B xoge UcnonHeHusi [loroeopa, B T.4. cBeAeHUn 00 ADOHEHTe, yKasaHHbIX B CT. 53 PepgepanbHoro
3akoHa oT 07 mona 2003 roga Ne 126-®3 «O cBsAsu» (3a WCKoYeHNMEeM MHAOPMaLMK, COCTaBNSAOLIENA TavHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa eNCTBYHOLNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTtka nepcoHanbHbIX [AaHHbIX OCYLLECTBMASETCA B LUenax ucnonHeHus [oroBopa, B TOM uucne Ana uenen
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WMH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHusi eMy YCMyr, Hepa3pbiBHO CBs3aHHbIX ¢ Ycnyramm Onepatopa,
B3bICKaHNSA 0eBUTOPCKON 3a00IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB 1 LOroOBOPHOM AOKYMEHTAUWUW, B UHbIX LIENsiX,
HepaspbIBHO CBSA3aHHbIX C UcrnonHeHnem [oroBopa, a Takke ans cobniogeHus OnepaTopoM TpebGoBaHUM OENCTBYHOLLENO
3aKoHOOaTenbCTBA,

MepeueHb nuu, ocyliecTBNALLWMX 00paboTKy NepcoHanbHbIX aHHbIX ABoHeHTa no nopydeHunio OnepaTopa B COOTBETCTBUM
C HacToSILLMM MYHKTOM, @ TaKkke agpeca Takux nuy ykasaHbl Ha CanTte OnepaTopa un goBogdatcst 4o ceegeHus AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHToB Onepartopa, B TOM 4MCNe B MOMEHT 3aknioudeHus [oroBopa. B cnyyae Hecornacus
ABOHEeHTa OeNCTBUE HACTOSILLErO NMyHKTa HE PacnpoCTpaHsieTcs Ha B3aMMOOTHoLweHUs CTOPOH Mpu ycroBuu, 4To AGOHEHT
npu 3aknioveHuy [Jorosopa 3asBUT O CBOEM HecOornacum unm nogacT CooTBeTCTBYLWee 3asaBrneHve B agpec Onepartopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxogMMOCTb MonyyeHus cormacus oT ABOHeHTa npegycMoTpeHa AeVCTBYHOLMMU HOpMaTUBHO-
nNpaBoOBbIMWM akTamu, nognucbliBass Hactoawmn [oroBop, ABOHEHT-lOpMAMYEecKoe nuUO BblpaXaeT cornacue Ha
ncnonb3oBaHve ceegeHu o6 ABoHeHTe, B TOM YuiCne uxX npegocTtaBneHne TpeTbUM nuuam, Ha nonyyYyeHue peknambl no
ceTam cBaA3n, AGOHEHT BnpaBe 0TO3BaTb CBOE COrnacue B COOTBETCTBMM C M. 7.5, 7.6 HacToswmux Ycnosun.

3.5. Heotbemnemoni uvactbto [loroBopa sBRSAOTCA HacTosAwme YcrnoBusi, BblOpaHHbIn AGOHEHTOM TapudHbIA MnaH,
TexHunyeckme TpeboBaHWs M 3HAYEHUS MOKa3aTernen kadecTBa okasanus ycnyr cesasu MTC, 3asiBneHve, npunoxeHus,
OOMONHUTENbHbIE  COrMalleHusi, 3akmnoveHHble CTopoHamu, a Takke YycrnoBusi odepT, npuHsTble AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNepeyveHb GecnnartHbIX MHAOPMAaLMOHHO-CNPaBOYHbIX YCIYT U HOMEP CMPaBOYHOM
cnyx6bl OnepaTopa pasmelleH Ha Cante OnepaTopa.

Pasgen Ill. MepevyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKazaHUA Ycnyr
Crtatba 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, OnpedenseTcs 3akmioveHHbIM € HuM [oroBopom, [OMOMHUTEMbHLIMM
cornaweHnsaMm n NpunoxeHnsamu Kk Jjorosopy n BblbpaHHbIM AGOHEHTOM TapudHbIM NnaHom ¢ y4eTom [ononHuTEeNnbHbIX
YCNyr U WHbIX YCAyr, 3aka3aHHblX ABOHEHTOM [JOMOMHWUTENbHO B COOTBETCTBMU C AEVCTBYHOLUMMU MpearoKeHnsMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeyeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus u
ABOHEHTCKOWM pacnpeaenuTenbHOn CUCTEMBI.
4.2.B [oroope CTOpOHbI MOryT npeaycMoTpeTb okasaHue OnepatopoMm (UNW TPeTbUM JIMLOM, MPUBMEYEHHBIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa  [JononHWUTenbHbIX YCryr perynupyetcs  HacTOsLWUMHU
Ycnosusamu, [JloroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npuHuMaembiMm AGOHEHTOM B
ycTaHoBrneHHoM OnepaTopoM Nopsake, a Takke ApYruMn JOKyMeHTamu, noanvcaHHbiMn OnepatopoM ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABGOHeHTYy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHWMM nokasaHunm ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBui TapudHoro nnaHa u obbémMa okasaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 Hpopmaumio 06 obbeme Ycnyr, KOTOpbIA MOXET OblTb UCMONb30BaH ADOHEHTOM (MOMOXUTENBHOE 3HaYeHne
octaTka) unu 6bin ucnonb3oBaH AGOHEHTOM Mocrie MOSIHOMO Pacxo4oBaHUS Ha onnaTy YCnyr BHECEHHbLIX MraTexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cuete,
B3MMaHue nnatbl 3a okasaHHble YCryrn — Kak ero ymeHblleHne. YMeHbLUeHNe ocTaTka NponsBoaAMTCA UCX0Aa U3 Tapudos
Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BKMAYaeMbIxX B LieHy. OTpuuaTenbHOe 3HayeHue octaTka BbipaxkaeT pasmep
3afomKkeHHocTM AboHeHTa. CepgeHus 00 octatke Ha JlMueBom cyete AOOHEHTa CpPeacTB, BHECEHHbIX MU
HenspacxogoBaHHbIX AGOHEHTOM Mpu MNOoTpebneHuMn YCnyr, yKkasblBalTCs OTAENbHOM CTPOKon B cyeTax. CBedeHust o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyru no gocrtaBke CUrHanoB TeriekaHaroB (paanoKaHanoB), NMPeAyCMOTPEHHbIX BbiIOpaHHbIM AOGOHEHTOM TapuUdHbLIM
nnaHom, [o ABOHeHTCKOro o0b6opyaoBaHusi oOkasbiBatoTcd OnepaTtopom nocrne 3akmioveHus [loroBopa, HaCTPOWKM
AboHeHTCckoro obopypoBaHMsi U BBoga KoooB akTuBaumm B COOTBETCTBYHOLLYKD (QOPMY B WHTEpdENce Ha 3KpaHe
Tenesm3opa unu Ha MoHuTope [K, a Tawke nocne BHeceHMss ABOHEHTOM MEPBOro aBaHCOBOrO MNnaTexa B CyMMe,



onpegensiemon BblbpaHHbIM TapuHbIM NnNaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHoOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eNCTBOBaHHLIN AN OKaszaHusa YCNyr, Takke UCMNonb3yeTcs Ans
opraHusauum nuHum ONC, To Onepatop Ha4YMHaeT okasblBaTb YCnyru no 4OCTaBKe CUrHANoB TenekaHanos (pagnokaHanos),
NpeaycMOTPEHHbIX BblOpaHHbiM ABoHeHTOM TapudHbiM nnaHom, Ao A6oHeHTckoro obopyaoBaHus ABOHEHTY nocne
noanucaHnsi COOTBETCTBYIOLLMX aKTOB O BbINOMHEHUN TEXHNYECKUX paboT, NpeayCcMOTPEHHbIX N. 6.7 HacToALWmMX YCnoBun, u
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapuHbIM NraHoOM.
[daton Havyana okasaHus Ycnyr no [OCTaBKe CUrHanoB TernekaHanoB (pagvoKaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, 4o ABoHeHTckoro obopynoBaHMsS npu3HaeTcst pakTMdeckass gata MepBOro AHd, Korga
Oblna npov3BeaeHa AoCTaBKa CMrHana TenekaHana (pagvokaHana) oo AGOHEHTCKOro obopynoBaHuS.

5.4. ABOHEHT Mpu3HaeT, YTO BCe AENCTBUS, NMPOM3BEAEHHbIE UM C MCMONb30BaHMEM KOL4OBOIO CIIOBA, YKAa3aHHOIO B
HoroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHBIM MpeacTaBuTeNnem OT UMEHU U B
nHtepecax ABGoHeHTa.

CrtaTbsa 6. KauecTtBO cBA3n B ceTn OnepaTopa 1 ycnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYeT Aencrteywowmm B Poccunckon depepaumy TEXHUYECKMM HOPMaM U UMERLWMMCA
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha CanTte Onepartopa m sBnsawTCA HeoTbemnemon yvacteto [orosopa. OnepaTtop npegocrtasnset
yCnyrn CBS3M KPYrnocyTOYHO, exeaHeBHO, 6e3 nmepepbiBOB, 3a WCKMIOYEHMEM NPOBeAeHMs C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKkoHOO4ATeNbCTBa, JIMLUEH3UM M HacToAWMX YCNOoBUA HEOGXOAMMbIX PEMOHTHbIX U MPOdMIaKTU4ECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HedOCTaTKM YCMyr, BO3HMKWME BCReAcTBME WUCMOoNnb3oBaHA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABGOHEHTCKOro
obopyaoBaHus, koTopoe OblNo u3MeHeHo unu moauduumpoBaHo 6e3 cornmacoBaHusa ¢ npoussoguTenem u OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeAOCTaTKM YCNyr, B TOM YUCIe eCnu CUrHarbl TenekaHanos (paguokaHanos) He
goxogatr no  AGOHeHTCKoro obopyooBaHWS, BO3HWUKLIME BCNeACTBME YCTAHOBKM ABOHEHTOM  OXPaHHO-MOXapHOM
CUrHanu3sauum, Kotopas Takke 3agenctByeT kabenb, ucnonb3dyembld And opraHusaumm ABOHeHTckon nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCMyr, MEPEeYNCIIEHHbIX B HACTOSILLEM MYHKTE, BO3HMKLIMX MO BUHE AOOHeHTa, ABGOHEHT He
ocBoboxaaeTcs oT 06593aHHOCTM MO onnate Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKasaHwe Ycnyr B Crydyae BO3HUKHOBEHMS aBapuWHbIX CuTyauun (Bkniodas
coBepLUeHne MpOTMBOMNPAaBHbIX OEWCTBMA TPETbMMWU NuuamMun), NPEenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUKHOBEHMWN HENCMNPABHOCTEN, MPENATCTBYIOLLMX NOMb30BaHUIO0 Ycnyramv, AGOHEHT NogaeT COOTBETCTBYHOLLYIO 3asiBKY B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo ¢opme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu 1 T.M.). B cnyvae ecnu
HeucnpaBHOCTb Bbl3BaHa KpPynHOW aBapuen Ha cetu cBasm Onepartopa, 3aTparvsatollen bonee ogHoro aboHeHTa (aBapus
Ha MarncTparnbHbIX IMHWUAX, CTAHUMOHHOM obopyaoBaHuM u T.n.), OnepaTop He3ameanMTenbHO NPUCTyNaeT K NMKB1AaLmm
aBapun. B atom cnyyae npu maccoBom obpaweHun aboHeHToB Onepatop Bnpase BMeCTO ukcauuu obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMONb30BaTb aBTOMH(OPMATOP, KOTOpbIN ByaeT npefocTaBnaTb aboHeHTam Heobxoanmyio
NMHpopmMaumio.

6.4. Ana nposegeHns npodunaktuiecknx (pernameHTHolx) pabot B CCT fonyckaloTCs TEXHONOrMYeckme nepepbisbl B BUAE
MOMHOMO UMM YaCTUYHOIO NpepbiBaHWS JOCTaBKM cUrHana TernekaHana (paguokaHana) He yaue 1 pasa B mecsu B pabodve
AHW He Bonee YeM Ha 8 4acos.

6.5. Oneparop He ocyLLeCTBNAEeT JOCTaBKy CMrHana tenekaHana (pagvuokaHana) Ao AGoHeHTCKoro o6opyaoBaHus B criyyae
ecnu BellaTenb Takoro TenekaHana (paguokaHana) npepbiBaeT wnv npekpawiaeT BellaHue TenekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboiiHbIA pexnM nepedadu curHana TenekaHana Ha TexHuyeckue cpeactsa Onepartopa.
Onepatop He HeceT OTBETCTBEHHOCTU 3a AeNCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenuio CTopoH Ha OnepaTopa MoOXeT ObITb
BO3MnoxeHa 0053aHHOCTb MO opraHu3auun ABOHEHTCKOM pacnpefenuTenbHOW CUCTEMbI, OaHHasd ycryra nognexut
AononHuTensHon onnate ABGOHEHTOM B COOTBETCTBUM C Tapudamwu, ycTaHoBMneHHbiMM OnepaTopom, ucxogs n3 obbema
NMPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu atom ABOHeHT cornawaetcs, 4to OnepaTtop OCyLecTBASET OpraHvM3auuio
ABOHEHTCKOW pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOW NOBEPXHOCTU CTeH/nona.

ABoHeHT 0653aH npegocTtaBute OnepaTopy gocTtyn B [MomelleHne ansg npov3segeHus paboT, YyCTaHOBIEHHbIX HAaCTOSALLEN
cTatben, B cornacosaHHoe CtopoHamu Bpemsi. [lo npubbitusa npeactasutens OnepaTtopa ABoHeHT 0b6s3yeTca obecneunTtb
Hanuuune B NomelleHnn ncnpasHoro AGOHeHTCKkoro ob6opyaoBaHus.

Mocne npoBegeHus paboT, ykaszaHHbIX B HacTosilweM nyHkTe, CTOpPOHbI NOAnNUCbIBaOT AKT BbIMOMHEHHbIX paboT. MNpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWIMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NWCbMEHHbIN
MOTMBMPOBAHHbBIN OTKa3; NPy OTCYTCTBMMU Takoro oTkada AKTbl CYMTAIOTCA NognMcaHHbIMM AGOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npu Hanuuun B kabene, 3afeNCTBOBaAaHHOM Al OKa3aHUA YCRyr, IMHUN OXPaHHO-
noxapHomn curHanusauum. [Npu Hannymm B kaberne, KOTOPbIV NNaHWpyeTCsl UCNOSMb30BaThb ANst opraHusauny ABOHEHTCKOW
nvHMn n okasanms Yenyr, nuHum OlC, poctyn k CCT opraHmsoBbiBaetca OnepatopomM C y4eTOM HeOBXOaMMOCTU
NPOBEAEHUS TEXHUYECKMX PaboT Ans co34aHMs BO3MOXHOCTWU UCMOMb30BaHWS Takoro kabensd Ans opraHv3aumv goctyna
OAHOBPEMEHHO KakK AJ1s1 OKasaHus Ycnyr, Tak U ans QyHKUNMOHNpoBaHus yctaHosneHHon OlC.

HaHHble TexHuyeckue paboTbl npoBoadATcsa OnepatopoM WAM NPUBMEYEHHbBIM UM TPEeTbMM FMLOM Ha YCNOBUSX,
ycTaHaBnvmeaemblx OnepaTopoM CaMoCTOATENBHO.

ABOHEHT MOXeT NponsBecTn paboTbl, ykasdaHHblE B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknoyeHuns [lorosopa.



Ecnu paboTbl, ykazaHHble B HacTosILEM MyHKTe, npou3soavT OnepaTop wnu TpeTbe nuuo, npuenedyeHHoe OnepaTtopom,
ABOHeHT 065a3aH npegoctaBuTe OnepaTopy MnNKu TakoMy TpeTbemy nuuy Aoctyn B [oMelleHve Ans nponsseaeHus paboT B
cornacoBaHHoe CTtopoHamu Bpemsi. Ecnn paHHble TexHuyeckue paboTbl NPOM3BOAUT TPETbE NULO, MNPUBIEYEHHOE
Onepatopom, ABOHEHT paeT cBoe cornacve Ha npepgoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOUX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegocTtaBnseTcd ABOHEHTOM B nopsiake, NpegycMOTpeHHOM M. 3.5 HacTosLLmMX
Ycnosun).

6.8. ABOHEHT yBefOMIIEH, YTO OpraHusauus B kabene, KOTOPbIN UCMONb3yeTCs ANs OKasaHwWs YCryr B COOTBETCTBMM C
Horosopom, nuumum OTC, MoXeT NpUBECTU K TEXHNYECKMM cbosiM B paboTe ADOHEHTCKOW NMHUKU U NMOBMAMATE Ha Ka4yecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnn MHOe He NpeayCMOTPEHO cornaweHnem mexay Onepatopom n AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTtop Bnpase YCTaHOBUTL NraTy, KOTopasi MOXeT B3uMaTbCcs ¢ ADOHEeHTa
OZHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHun [loroBopa no uHuunatnee AGOHeHTa.

Pasgen IV. MpaBa n 06sa3aHHOCTN CTOPOH
CraTtbsa 7. lpaBa AGOHeHTa.
7.1. Mony4yaTtb Heobxoammyto nHdopmaumio o6 OnepaTtope, 06beme NpefoCcTaBreHHbIX YCnyr, BbICTABMEHHbIX cHeTax 3a
okasaHHble Ycnyru, nepedde Ycnyr u TapudHbix nnaHax, a Takke MHYK WHopMaumio, CBA3aHHY0 C npeocTaBneHnem
Yenyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B YCTAHOBEHHOM HACTOALLMMN Y CNOBUAMU NOPSAJKE.
7.3. B yCTaHOBMNEHHOM HaCTOALWLMMMN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnartbl ycnyr, npegocTaBneHHbiXx AOOHEHTY 6e3 ero cormacusi, U He OrOBOPEHHbIX HaCTOSALLMMMU
Ycnosusmu.
7.5. AGOHEHT BnpaBe Bblpa3MTb CBOE CoOrfacue C BO3MOXHOCTbIO WCMOMb30BaHWS, B TOM YMCNE NpPeaoCTaBreHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B Uensx K crnyyasax, korga HeobxoaMMOCTb Takoro cormnacusi
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABGOHEHT BrpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyTem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEIO NMUCbMEHHONO 3asiBIIEHUS, ABMSIOLErocs HeOTbeMMeMon 4Yacteto [loroBopa,
nmnbo nHeiM cnocobom, yctaHoBneHHeiM OnepatopoM. Cornacue cuntaeTca 0To3BaHHbIM ADOHEHTOM C MOMEHTA MonyYeHus
OnepaTopoM ykazaHHOro B HaCTOSALLEM MYHKTE 3asiBNEHNS.
lMonoxeHusa HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEeHT BrpaBe Bblpa3nTb CBOE COrfacue C BO3MOXHOCTbIO MOMyYEHWUs peknambl, PacnpoCTPaHSEMON MO CEeTAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B LENAX NPOABWIKEHUSA ToBapos/paboT/ycnyr, B TOM uucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPeACTB CBSA3W, Korga HeobGXxoouMMOCTb Takoro cornacus
npeaycMoTpeHa eNcTBYHOLWUMN HOPMATUBHO-NPaBOBLIMWN akTaMMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpems nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
NMMCbMEHHOIO 3asIBMNEHNS], SBMSIIOWEroCa HeoTbemMnemonm 4actblo [loroBopa, NGO MHbIM CMOCOOOM, YCTAHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUBo Yepes NpeacTaBuTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKOHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT (PU3MYECKOro nuua AofkHa ObiTb yAoOCTOBEpeHa HoTapuanbHO nnbo
odhopMreHa UHbIM OOMNYyCKaeMbIM AENCTBYIOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSALLMM LJOCTOBEPHO ONpeaenvTb
dakT ee BblgayM NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUMAMYECKOro Nuua AormkHa OblTb odopmMieHa
cornacHo TpeboBaHuaAM 3akoHogaTtenbctBa Poccun. Bce [elcTBusl, COBEPLUEHHbIE C MCMOMb30BaHMEM CMOCOOO0B
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.M. nocne uaeHTudpukaumm Ha Cante OnepaTopa, NpowaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoM, a Takke OEeNUCTBUS, CBSA3aHHble C OKasaHWeM YCNyr, COBepLlUEeHHble C MOMOLLbIO
nogknio4yeHHoro AGOHEHTCKOro 060pyA0BaHNs, CHUUTAOTCA NPOM3BEAEHHBIMU OT UMEHU N B MHTepecax ABoHeHTa. Homep
JIueBoro cyeta MoOXeT CrnyXutb aAnsa naeHtudukaunm AGOHeHTa nNpu NpeaocTaBneHn MHopMauumn o COCTosiHUKM GanaHca
JIueBoro cyeTa, ecnv MHOM NOPSIAOK naeHTUdMKauumn He ycTaHoBMeH npouenypamm OnepaTopa.

Cratbsa 8. O6s13aHHOCTN ADOHeHTa.

8.1. CBOEBpEMEHHO onnayvmeaTth Ycnyrn u [JononHUTenbHble YCryru, NPeayCMOTPEHHbIE YCITOBUAMW 3aKITHOUEHHOTO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NpUHATLIX AGOHEHTOM B YCTaHOBMEHHOM OnepaTtopoM nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuWe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
denepaumn 1 nossorsoLee NpuHMMaTh JoBogumble OnepaTopoM TenepaguocurHanbl; NpyM HanmuvummM B kabene,
3a0ecTBOBaHHOM Ans okasanust Ycnyr, nuuum OlC, wucnonb3oBatb cneuuanbHoe ABGOHeHTCkoe obopynoBaHue,
Nno3BonstoLLEee NPMHUMATL TenepaanocurHansl, nepegasaemsle Onepatopom, npu yctaHosneHHowm OrC.

8.3. ObecneynTb HEBO3MOXHOCTb A40CTYNa TPETbUX NKL, K NIOTMHY U Naponto oT JIn4Horo kabuHeTa.

8.4. MMpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npuBnevyeHHomy OnepaTopom, B cry4vasX, YCTaHOBIIEHHbIX
HacToswmMn Ycrnosuamn, goctyn B lNomeleHue.

8.5. [lo 3akntoveHus [doroeBopa npepoctaBute Onepatopy HeoOXoAMMble M OOCTOBEPHble cBeaeHuss o cebe B ob6beme,
npeaycMoTpeHHoM [loroBopoM W AEWCTBYHOLWMM 3akoHogaTtenbcTBoM Poccunckon depepaumu, v nogTBepAnUTb KX
AokymeHTanbHo. Coobwats OnepaTtopy B CPOK, He npeBbiatowmnin 60 (LWecTbAecsaT) AHEN, O NPeKpaLleHnn CBOEro npaea
BnageHus lNMomelleHem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyadoBaHue, a Takke 06 n3ameHeHun bamunumn, mecta
XUTenbCTBa, NMB0O 0 HAVMEHOBaHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.



8.6. He npeanpuHMmMaTh OeWCTBUS, HanpaBrieHHble Ha NOfyYeHne HecaHKUMOHNpoBaHHoro goctyna k CCT unu HapylleHus
HopMarnbHOro yHkunoHuposaHus CCT 1 ee saneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NporpaMmmHoro obecneveHns.
8.7. No Bo3moxHOCTU cnocobecTBoBaTh Onepatopy B Nony4yeHUn JocTyna K obLemMy nmyLlecTsy MHOroKBapTUPHOro Aoma, B
KoTopoMm pacnonaraeTcs [NomelleHue, ona pasmeLleHns ceTen, C NOMOLLbIO KOTOporo ABOHEHTY OKasblBaloTCHA YCnyru.

8.8. Bo m3bexaHne NpuUUYMHEHWS Bpeda XW3HW U 300POBbIO, BbINOMHATL TpeboBaHMA MO coAepXKaHWl M 3KcnnyaTauum
cnaboToyHOM kabenbHOW NUHUKU («NocCneaHen» MUMK), HaxoasaLWenca B 30He OTBETCTBEHHOCTU ABGOHEHTa, YCTaHOBMNEHHbIE
TexHnyeckummn TpeboBaHUAMN 1 3HAYEHMSIMUN MOKa3aTenemn KayecTBa okasaHus yenyr cesa3m MTC (pasgen VI).

8.9. B cnyyae npegoctaBneHns B nonb3oBaHne AboHeHTy OnepaTopom cOBCTBEHHOIO 060pyAOBaHUA ONA Lenen okasaHus
Ycnyr, AGOHeHT npu pacTopxeHun [orosopa (nnbo cootBeTcTBYOWEro NpnnoxeHnsi) obsisaH Bo3BpaTuTb obopygoBaHue
Onepatopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCa.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. MNMpuocTaHOBUTL OKasaHue YCcnyr B nopsigke v B Criydae, YyCTaHOBMEHHbIX HACTOAWMMU YCNOBUSMU U OENCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (pagvokaHana) 4aCcTMYHO UnM MOMHOCThIO He vawe 1 (ogHoro) pasa B
MecsL He 6onee YeM Ha 8 (BOCeMb) 4acoB B NPOPUNIAKTUYECKUX LLENSX.

9.3. lNpuocTaHaBnNuBaTh OkasaHue Ycnyr B criydyae HapylleHuss AGOHEHTOM YCNoBuIi HacTosAwmx Ycnosuin (JJorosopa), B TOM
yncne HapyleHWst CPOKOB onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obrnactu cBsA3M - BNMOTb [0 YCTPaAHEHMs HapyleHwui. [NpuocTaHOBNEHNE OKalaHus yCcnyr Ans HYXA ODOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHnss nNpaBonMopsgka OCYLIECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHO4ATENbCTBOM O CBA3Y;

9.4.Tlpn 4pesBblYaMHbIX CUTyaUMUsX MPUPOJHONO M TEXHOreHHoro xapaktepa OnepaTtop B nopsgke, onpegeneHHoM
3aKOHO4ATENbLCTBOM, BMpaBe BPEMEHHO MNPEKpPaTUTb WM OrPaHUYMTb OKa3aHue YCnyr CBA3W. YMNONHOMOYEHHbIE
rocyfapCTBEHHbIe OpraHbl B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuy MMeoT npaBo Ha NMpPUOPUTETHOE MONb30oBaHWE
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBaHHbIE noakmntoyeHnst K CCT.

Cratbsa 10. O6sa3aHHOCTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute AGOHEHTCKYIO FMHUIO B MOCTOSIHHOE Monb3oBaHve. OnepaTop BrpaBe YyCTaHaBnuBaTb nnaty 3a
npepocTaBneHne AGOHEHTY B MOCTOAAHHOE MONib30BaHMe AGOHEHTCKON NUHWN.

10.3. docTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 ADOHEHTCKOro 00opyooBaHMSA, COOTBETCTBYHOLLME
TEXHOMNOrMYECKUM NapameTpaM, YCTaHOBIEHHbIM Mexay OnepaTopom 1 BelaTenem.

10.4. Co3paTtb cucteMy MHOOPMAaLMOHHO-CNPaBOYHOro 0OCNYXXMBAHNSA B LIENsX NnpefocTaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmavrmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. NpuHUMaTh Heobxoaumble OpraHM3auWoHHbIE Mepbl AN 3aliMTbl NepcoHanbHbIX AaHHbIX AGoHeHTa M cobniogaTb
WHble yCTaHOBMNEHHble TpeboBaHusa K 0becneyeHnto KoHdaeHUnansHocTn ceegeHnii o6 AboHeHTe.

10.6. OnepaTtop ocBOOOXAAEeTCs1 OT OTBETCTBEHHOCTW 3@ HEUCMOSIHEHWE UMM HEeHagnexallee UCMOSNHEHWE MPUHATBIX Ha
cebsi obazaTenbcTB no [lOoroBopy, €crnv MX HEUCNOSIHEHWE WU HeHaanexallee WCMNONHEHWe MpPOou3oLno BCreacTBue
0bCTOATENLCTB HENPEOAONTMMOM CUMbl UMK B CBS3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneveHusa OnepaTopom TpeTbero nuua ans ocywecTsneHms ¢ AGOHEHTOM-OOJPKHUKOM B3auMOOENCTBUS
no BO3BpaTy NMPOCPOYEHHONW 3ad0rmKeHHoCTH, OnepaTop MM NuUo, AENCTBYOLLEE OT €ro MMEHW 1 (Mnn) B ero nHTepecax,
yBegomnsaer o6 aSTom AOOHeHTa-AOMKHMKa B TeuyeHue Tpuauatnm paboumx AHEeM nyTem HanpaBleHus No  noyTe
6eCKOHBEPTHLIM OTMNPaBNEHMEM UM NPOCTbIM MUCbMOM COOTBETCTBYIOLLETO YBEOOMITIEHNS.

Pazpnen V. CtonmocTb Ycnyr n nopsaoK NnpoM3BeAeHnsi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsgok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCcTOSTENbHO B TapudHbix nnaHax,
OOMONHUTENbHBIX cornaweHuax n/vnu MNpunoxeHnsx k Jorosopy.

11.2. UHdopmaumusa o OencTBYOLWMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npegocTaBnseTcs B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aunn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncre Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [JoroBopa B COOTBETCTBUM C HACTOALWMMMU YCNOBUMAMU ADOHEHT yKasbiBaeT BblOpaHHbLIA MM U3
npegnaraembix OnepatopomM TapudHbIN NfaH, KOTOPLIN CTAHOBUTCHA HEOTbEMITEMON YacTbio [Jorosopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB ykasbiBaeTcs B [loroBope, [1oMOMHUTENbHOM cornallieHuu,
MpunoxeHnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWS MpuUMeHeHus meToda onpegendiotca Onepatopom U
yCTaHaBnMBalTCa B TapudHbix nnaHax, [NpunoxeHusx w/vunu JOonoNHWUTENbHBLIX corfaweHusax Kk [JorosBopy, a Takke
joBoaaTca oo ceefeHns AboHeHTa UHBIM COCOOOM.

12.2. CtoumocTb Ycnyr onpegensetca pasmepoMm abOHEHTCKOW (eXeMecsavyHOW) nnaTtbl, KOTOPbI YyKa3biBaeTcs B
BblOpaHHOM ABoHeHToM TapudHoM nnaHe. Nopsagok BHeCeHMs abDOHEHTCKOM nnaTthl M cnocob pacyeTa ycTaHaBNMBaETCS
TapudHbIM NnaHom.



12.3. ABaHCOBbIN MeTon pacyeTta. [lpy aBaHCOBOM MeTode pacvetoB Ha JluueBon cyeT AGOHeHTa [O Havana
npegocTaBneHns Ycnyr OorkeH ObiTb BHECEH aBaHCOBbIM MNnatex B pasMmepe aboHeHTCKOM nnatbl, obpasylwmin Ha
JlnueBom cyete ABoHeHTa onpegensembii OnepaTtopom MOSIOXKUTENbHBIN OCTaToK.
12.4. Pac4eTbl ¢ oTcpoykon nnartexa. [lpu pacyetax c oTcpoykorn nnatexa ABOHEHT NPOM3BOAMT onnaTy 3a PakTU4ECKn
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix AGOHEHTOM Ycnyr u BbiGpaHHbiM TapudHbiM nnaHom. Cymma K
onnarte 3a hakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus ans Jluyesoro cyeta ABoHeHTa, Npu JocTuXKeHun kotoporo OnepaTop
MMeEeT NpaBo OrPaHNYUTb UK NpeKpaTUTb OKa3aHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, U/UMKW BbICTaBUTbL BHEOYEPEOHON
CYeT 3a (haKkTMYECKM OKasaHHble YCMyru, KOTOPbIA AOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeoyepeaHon cuet
MOXeT ObITb BbICTABIEH 3a Nepuog BpeMeHU, NpoaoIKNTENBHOCTLIO MeHbLue PacyeTHoro nepuoga. MNpu He nocTynneHuu B
CPOK [EHEeXHblX CpeAcTB, [OOCTAaTOYHbIX ANS Oonnatbl oOkadaHHbiXx Ycnyr, OnepaTop BnpasBe oOrpaHnyYuTb 06beM
npefocTaBnsiemMblX YCRAyr Wnu MOMHOCTbIO MNpekpatuTb MNpefocTaBrneHne Ycnyr A0 MNOCTYMMEHUS COOTBETCTBYHOLLMX
OeHexHblx cpeactB Onepatopy wnu YnonHomodeHHoMy nuuy. Pasvep numuta (Npepena) KpeauTOBaHUS MOXET
onpegenaTeca OnepaTopoM B 3aBUCUMOCTU OT TapudHOro nnaHa ucnonb3yemblX YCAyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynnexnus Onepatopy vnvM YNOMHOMOYEHHOMY IULY WSMAUWHUX CYMM, YnradeHHblX ABOHEHTOM Mo
BbICTABMIEHHOMY CYETY, YKa3aHHble U3NULIHNE CYMMbl UCMONb3YIOTCA ANS pacyeToB 3a YCnyru, okasaHHble OnepaTopom 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTtop BnpaBe OrpaHM4YMTbL 06BEM MpeaocTaBnsemMblX YCryr Unu NofnHOCTbI NPeKkpaTuTb NpefocTaBnenne Ycnyr
ABOHeHTy B criydyae Heonnatel ADOHeHTOM Ycnyr, yegoMmB 06 aToM ABOHeHTa 3a 24 yaca A0 MpeKpalleHus oKasaHus
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAKT CMNeAYLLYI0 O4epedHOCTb CNncaHusa OeHEeXHbIX cpeacTB ¢ JlnueBoro cyeta ADOHeHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHutenbHbIe yenyrn (eCnNu OHM OKa3biBanuchb);

2) 3aYcnymw.
OuepegHoCTb CnMCcaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cueta ABoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBbHO HAa CBOE YCMOTpPEHNE.

Cratbsa 13. Cuet 3a Ycnyru.

13.1. OnepaTop exemecs4HO B TeyeHue 5 (NSATU) KaneHgapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepwioga
BbicTaBnsiet AGOHEHTYy cyeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM MNNaHoM, 3akasdaHHbIM AOOHEHTOM MepeyvHEM,
obbemMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT siBnsietcs 0e3ycrnoBHbIM MOATBepXAeHNeM dakrta u
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIli nepuog.

13.2. B TeyeHune 10 (gecatn) pabounx OgHen ¢ AaTbl BbiCTaBneHus cdeta AGOHEHT BnpaBe Mony4nuTb CYET CMOCOOOM U Mo
agpecy, yctaHoBrneHHbiM B [loroBope. B cnyyae ecniv AGOHeHT He ykasan B [loroBope agpec n cnocob JocTaBku cyeTa,
COrnacoBaHHbIM CnocoboM M agpecoM AOCTaBKM cyeTa cuyuTaeTcs nonydeHue cyeta B odmce Onepatopa B pervoHe
3akntodeHua Jorosopa. OnepaTop Takke BnpaBe UHpopMmnpoBaTb ADOHEHTA O COCTOSIHUM CYeTa UMM OKa3aHHbIX Ycnyrax
nyTeMm pasmeLLeHuns CooTBeTCTBYLEeN MHopmauun B JInuHom kabuHete ABoHeHTa.

Cratbsa 14. Onnarta Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom m ADOHEHTOM Mpou3BoOgATCcA B pyonsax. Onnata MoXeT NpoM3BOAMTBCS HaNMYHbIMM
OEeHEeXHbIMU cpeacTBaMu U 6e3HanuYHbIM Cnocobom.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbcTBa ADOOHEHTa cUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexHbIx cpegcts Onepatopy unu YNosHOMOYEHHOMY UM NULLy.

14.3. CTOpPOHBI NPULLNN K COrMaLleHunio, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npu UcnonHeHun [JoroBopa AGOHEHTaM, He
ABMSIOWMMCS HanoronnatenbsLliMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHBLIM OT UCMOJTHEHMS
06sa3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U YNaTon Hanora Ha 4o6aBneHHy CTOMMOCTb.

Pasgen VI. MNpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unvM cropbl, KOTOpble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynMpoBaTbCsl MyTeEM
NneperoBopoB.
15.2. MpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHWM YCrnyr, ¢ HECBOEBPEMEHHbLIM WNWN HeHaanexalum
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAWOLWMX M3 [loroBopa, npeabsensaioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)
MecsiLleB CO [Hsi OKa3aHusi YCnyr, OoTKasa B MX OKas3aHWW WIM BbICTABIEHWUsI cyeTa 3a OkasaHHble Ycnyru. K npeteHsum
npunarawTca JOKYMEHTbI, noaTBepxaatowmne dakt HapyweHusa OnepaTtopom obsizatenscTs no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT AOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 00si3aTeNbHO BKIHOYaroLero B cebsi B cooteeTcTBUM ¢ PegeparnbHbiM 3akoHOM PO «O cBasuy» npegbsiBrieHne
AGOHEHTOM npeTeH3MM K ee paccMmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABGOHEHTOM - HOPUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTenemM paccMaTpuBatoTca B apOuTpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, U3 LeAaTeNbHOCTM KOTOPOro BbiTEKaeT cnop. PaccmoTpeHne cnopoB mexay OnepaTopom u
ABOHEHTOM-PU3NYECKUM FTMLIOM O 3aluTe npaB notpedutenelnt NpousBOAUTCS B Cyde B COOTBETCTBUWM C LEMCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.



CraTtba 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HencnonHeHe UNN HeHaanexawee UCMNoNHeHe NPUHATLIX Ha cebs obasaTensctB CTOpoHbI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHo4aTenscTBOM Poccunckon ®epepauun.

16.2. Onepatop ob6s3yeTca Bo3MeCcTUTb ABOHEHTY yLlepb, NPUYMHEHHBIN eMy B XOA4e ucnonHeHus [loroeBopa, ecnu MHOW
pa3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WU HeHagnexawum obpa3om ucnonHuBlias obssatenbctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haamnexallee MCMOSIHEHME OKa3anoCb HEeBO3MOXHbIM BCreacTBUE AENCTBUS
HenpeoaonMMON cuibl (T.e. Ype3Bbl4aMHbIX M HENPEAOTBPaTUMbIX NPY OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAxXoAsiLencs
BHE KOHTPOS CTOPOH U HENOCPEACTBEHHO MOBMUSABLLEN HAa BO3MOXHOCTb UCMOSTHEHUSA 0083aTenNbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumow cunbl, CtopoHa no [oroBopy, He uMelLlas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHO HanpasuTb Apyron CTOpoHe yBedoMMeHue o
Cry4YMBLUEMCH, O NPUYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLUMM HE3aBUCUMMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMN HANN4YMe U NPOAOIDKUTENBHOCTL AENCTBUS OBCTOATENLCTBA HENPEOoaoNnMMOon
Cunbl.

16.5. B Tom cnydyae, ecnu Ans OTAenbHbIX Kateropun ABOHEHTOB 3aKOHOM MpeayCcMOTpeHbl 0bsizaTenbHble npaswna,
yCTaHaBMnMBaloLWMne MWHble OCHOBaHWUA W nNpedenbl OTBETCTBEHHOCTM OnepaTtopa MNO CPaBHEHWKO C U3MNOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cniyyae, ecrniun
OTOENbHbIE MOMOXEHNA HacToAWMX YCMNOBUA B COOTBETCTBUMM C 3akoHodaTtenbcTBoM Poccuiickon ®epepaumn
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXEHUss He nognexar MNPUMEHEHWIO ANA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOom NporpaMmmHoro obecneyeHms n obopyaoBaHKs, €CIM OHU He ABMSKTCA
cobcTBeHHOCTbO OnepaTtopa u/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

CraTtbs 17. BHeceHue n3ameHeHU B nepeyveHb Ycnyr, HacTosilwme YCNoBuA U UHble ycnoBusa [lorosopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHoMm OnepaTtopom nopsake W3MeHUTb WCMOMNb3yeMbll MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH UMeeT JOCTYN npu okasaHuw Ycnyr, TapudHeii nnaH, ysegomms o6 atom Onepartopa NUCbMEHHO
Unn B MHOW ykaszaHHow OnepaTtopom opme (B TOM 4YucCre C UCMOofb3oBaHWEM cpeacTs dakcumunbHonm csasn, SMS-
coobuieHun, NnyHoro kabrHeTa, ronocosbiX u/nnu Internet-cepsmncos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEANOXEHNS N0 N3MEHEHWIO N AOMNOMHEHNI0 HacToawux Ycnosun, [lorosopa. MiameHeHne
Ycnosui, [JoroBopa ogopMisieTcs NyTemM 3akmovYeHUs AOMNOMHUTENBHOMO COrnalleHnst B MMCbMeHHON chopme nubo nytem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
OnepaTtopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YCTaHaBMMBaTb TapudpHble NNaHbl, a Takke yCcTaHaBnMBaTb W/WUNN WU3MEHSITb
oTgenbHble Tapudbl Ha Ycnyrn, onpefenaTb WHble LEHOBbIE YCMOBWUA MpefoCcTaBrieHns Ycnyr, CaMOCTOSITENIbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro A6oHeHTOM TapudHoro nnaHa, n nopsigok ux paccraHoskm B CCT. Onepatop nsselaet ABOHEHTOB O
BBEJEHMUN yKas3aHHbIX 3MeHeHn He meHee vyeM 3a 10 (JecaTts) kaneHaapHbix AHEN 40 MOMEHTa BCTYMMEHUSA NX B CUNY Ha
Cawnte OnepaTtopa, a Takke 4yepe3 CpeAcTBa MaccoBon MHdopMaumu, ykasaHHble Ha CanTte Onepartopa, B criydyae ecnu
Takas 00s3aHHOCTb npegycMOTpeHa AeWCTBYKLWUM 3akoHogaTtenscTBoM P®. [ononHutenbHble yBeOoOMIIEHUS MOryT
HanpaenATbCA MHBIM cnocobom. OnepaTop BrnpaBe HanpaenATb ABOHEHTaM AOMONHUTENbHbIE M3BELLEHUS B COOTBETCTBUM
C HacTOALLMM MYHKTOM, B TOM 4YucCre NyTEM pasMeLleHns MHpopmMaumm B cHeTax 3a okasaHHble Ycnyru. MiHdopmnpoBaHue
ABOOHEHTOB-IOPUANYECKUX NUL, 00 U3MeHeHUN TapudoB Ha YCnyrn NpousBOAUTCS MyTEM pas3MeLLeHMs COOTBETCTBYIOLLUX
nsBeLleHU Ha cavte Onepartopa, ecnu MHOM cnocob He cornacoBaH CTOpoHamu. V3BelleHne O BBEAEHUWM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLLECTBMAETCS B MecTax obcnyxmBaHus AOOHEHTOB B Crny4asix, ecnv Takoh cnocob n3BeLLeHus
npegycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpasnsiemble OnepaTtopoMm Unu NULLOM, AEACTBYIOLLMM OT €ro UMeHU 1 (Unn) B ero nHTepecax, AGOHeHTy-
OOIMDKHUKY B LIeNnsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKMNoYas yBedoMneHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOryT ObITb NOANMCaHbI C MCMNOMNb30BaHNEM (PDaKCUMWUIbHOrO BOCMPOM3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOpPSAKE onpenensdtb N U3MEHsITb NepeyeHb Y NONTHOMOYEHHbIX L.

Cratbsa 18. NpekpaweHne gencrteusa [loroeopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COMflacuio pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX YCnyr
n JononHuTtenbHbIx yenyr Onepatopy.

18.2. C momeHTa oTKa3a ABGOHeHTa OT uUcnonHeHust [loroBopa unu pacTopxeHust [JoroBopa No OpYrMM OCHOBAHUSIM,
obszatenbctBa CTOPOH CUMTAOTCA MPEKpaLLeHHbIMU 3a WUCKMYeHneM obsi3aTenscTB ADOHEHTa, CBA3aHHbIX C OMNnaTon
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopxeHus [Jorosopa Ycnyr u JononHutenesHbix ycnyr. OcTaBwascs nocre
nucnonHeHnss AOOHEHTOM 00A3aTenbCTB MO onfaTte okKasaHnHbIX Ycnyr v [JOMoNHWUTENbHBLIX YCNyr pasHuiua Mexay
onnavyeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbI OKa3aHHbIX HA MOMEHT pacTopxeHusi [lorosopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3BpallaeTtca ABoHeHTy nocrne nonyyeHms OnepaTtopomM COOTBETCTBYHOLLEro 3asiBneHus ABGoHeHTa.

18.3. B cny4ae pactopxeHusa [JoroBopa ADOHEHT MMeeT npaBo noTpeboBaTb BO3BpPAT AEHEXHbIX CPEACTB, BHECEHHLIX B
KadecTBe aBaHCOBOro nnartexa. Nopsgok Bo3sBpaTa Heucrnosrib30BaHHOMO ocTaTKa AEHEXHbIX CPeACTB NPOM3BOAWTCSA Ha
OCHOBaHWUM 3asiBlEHNs1 1 JOKYMEHTa, NoaTBepXaatoLwero onnary.

18.4. AGoHeHT BnpaBe OTKa3aTbCs OT UCMONMHEeHns [JoroBopa B OAHOCTOPOHHEM MopsAKe MyTeM nogaydm COOTBETCTBYIOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ ABGOHEHTaMM M MHbIMKM crnocobamu, ycTaHoBMeHHbIMM OnepaTopom, Mpu
ycnosuu onnatel OnepaTtopy hakTMyeckn NOHECEHHbIX PacXonoB.



18.5. B cnyyae HapyweHua ABOHEHTOM HacTosAwmx Ycnosuin (Jorosopa), B TOM YMcne HapyLleHUsa CpoKoB onnaThkl Ycnyr, a
paBHO npu HecobntoaeHu AGOHEHTOM HOPMAaTMBHbLIX NPaBOBLIX akToB B 0bnactu ceaA3u, OnepaTop Bnpase NPUOCTaHOBUTL
oKasaHue Ycnyr A0 ycTpaHeHust HapylleHus, ygeaomus o6 atom AboHeHTa. B cniyyae He ycTtpaHeHus ABOHEHTOM Takoro
HapyweHusa no ncredeHun 6 (Llectn) mecsaues ¢ gatbl nonyyeHmss ABOHEHTOM nNMcbMeHHoro ysegomneHus Onepartopa o
HamepeHVn NPUOCTaHOBUTbL OKasaHue Ycnyr, OnepaTtop Bnpase B O4HOCTOPOHHEM MOpPSAKE pacToprHyTb [Jorosop.



