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Pasgen |. O6wue nonoxeHus
Cratba 1. O6nacTb NpUMeHeHus.
1.1. HacTtosawwme YcnoBusa okasaHusa ycnyr cesasm MTC gns uenen TenepaguoBellaHns (ganee - Ycnosus) paspaboTaHbl B
COOTBETCTBMM C OENCTBYIOLUM 3aKkoHoaaTenscTBoM Poccuickon degepaumm n perynupytoT oTHOLLEHUA mexay AGOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ N0 oTAeNbHOCTU — CTOpPOHA) MpY OKasaHuu YCNnyr, a Takke MHbIX
[ononHuTenbHbIX YCNyr, ABAAIOLWMXCA CONYTCTBYOLWUMM YCyraM CBA3U AN Lenen TenepagnoBeLlaHns.
1.2. Hactosiwme Ycnosus yctaHasnueatoTca OnepaTtopoM CaMOCTOATENbHO, SBNATCA NybnuyHon odepTon n MoryT BbiTb
NpuHATEI AGOHEHTOM HE MHA4Ye Kak MyTeM MPUCOEAMHEHUS K HUM B LLEJIOM.
1.3. Hactosiwume YcnoBus He pacnpoCcTpaHsalTcs Ha oTHoweHus CTOpPOH no BOMpocaM, CBS3aHHbIM C MpuobpeTeHneM u
apeHgon ABoHeHTCKkoro obopyaoBaHus.
1.4. Ycnyrn npepoctaenstotcs OnepaTopoM Ha OCHOBaHMM AelcTBylowmx nuueH3un Onepartopa, B T.4. CregyroLlimx
nunueHsnii: Ne 122268 ot 24.11.2014 r., BbligaHHbIXx PegepanbHom cnyx6oi No Hagsopy B cdepe CBSA3N, MHOPMAaLMOHHBLIX
TEXHOMOMMIN M MacCOBbIX KOMMYHUKauui. onHbin nepedeHb nuueHsun Onepatopa pasmelleH Ha cavte Onepartopa u
JoBoanuTcs 4o cBegeHnsa ABOHEHTOB B MecTax obcnyxuBaHus AGOHEHTOB, B T.4. Mpu 3aknoyeHnmn [JJorosopa.

CraTtbs 2. TepMUHbI U onpeaenieHnus, Ucnosib3yemMble B HacToAWMNX YCroBUSX.

Bce 3aronoBku pasgenos (CTaTen) UCnonb3ytoTCA B HACTOALWMX YCMOBUAX MUCKTOUUTENBHO Ans yaobcTBa MCnonb3oBaHus
(NMpoYTEHMSA) NOCNEOHNX U HUKAK HE BMMSIKOT HA TOMNKOBAHWE UX OTAENbHbLIX MNONOXEHWUNA.

AGOHEeHT — (hm3nyeckoe Unu PUANYECKME NMLO, C KOTOPbIM 3aknoyeH [JoroBop 06 oka3aHuMu ycnyr CBA3M, C BblOeNEHNEM
YHUKAIbHOro kKoga uaeHTtudmkauuu.

ABOHEHTCKasA NMHUA — NUHNS CBA3W, ucnonb3dyemas OnepaTopom AN okaszaHus YCnyr, CoeaunHsioas CpeacrTsa CBA3M
cetun cea3m Onepatopa ANsi pacnpocTpaHeHus nporpaMM TenepaguoBellaHus vyepe3 ADOHEHTCKYO pacnpefenuTenbHyo
cuctemy ¢ AGOHEHTCKMM 000pygoBaHUEM.

AbGoHeHTCKasa pacnpegenuTtesibHas CUCTEMA - COBOKYMHOCTb PU3NYECKUX LIEMEN U TEXHUYECKUX CpeacTB (B TOM uucne
NPOXOOHbIX ycunutenen, passeTsuTenen, abOHEHTCKMX PO3ETOK U MHbIX KOMMYTaLMOHHbIX 3JIEMEHTOB), PACMONIOXEHHbIX B
MomeweHun AbGoHeHTa, 4vepe3 koTopble ABOHEHTCKOe 0OOOpygoBaHWE MOAKIIYAETCA K CPeAcTBam CBSI3UM CETU CBS3U
TenepaguosellaHma OnepaTtopa.

AGoHeHTCKOe obopyaoBaHMe — Mofb30BaTENbCKOE (OKOHEYHOE) obopynoBaHMe - TexHMYeckne cpefctea (B TOM 4uchne
TENEBU3NOHHBIN NPUEMHMK, OEKOAEP, MOAYNM 1 Npoyune), NpeaHasHayveHHble Ansi npuema, o6paboTku n BOCNpou3BeaeHUSs
CVrHarnoB TenekaHarnos (paguokaHarnos).

ACP - aBTOMaTU3npoBaHHasi cMCTeMa pacyeToB, NpefHasHavYeHHas ansa yyeta obbema notpebneHHbix AGOHEHTOM YCnyr un
JononHutenbHbIX yCryr, a Takke onepauuin no noctynneHuio ot AboHeHTa onnatbl 3a Ycnyrm u JononHUTenbHbIE YCNyrn.
[DoroBop 06 okasaHum ycnyr cBs3u (doroBop) — cornaweHue mexay Onepatopom M AGOHEHTOM O BO3ME3LHOM
oKasaHuy YCnyr, 3akrnoyYeHHOe B MOpsOKE U Ha YCINOBUSIX, YCTAHOBMEHHbLIX HACTOALWMMM YCNOBUSIMU (B T.4. BbIOpaHHbIM
ABOHEHTOM B COOTBETCTBUM C HACTOSLLMMK YCNOBUSIMU AENCTBYOLWUM TapudHbIM NAaHom).

JononHuTtenbHble YCnyru — ycnyri, okasbiBaemble OnepatopoM AOOHeHTy no cornaweHuto CTOpOH, siBnsoLmMecs
TEXHOMNOrMYECKN HEPA3PbLIBHO CBA3AHHLIMU C YCNyramMmu 1 HanpasrfieHHbIE Ha MOBLILLEHNE UX NOTPEOUTENLCKOM LLEHHOCTH.
3asBuTenb — n1uo, kKoTopoe obpallaeTcsa k Onepatopy ¢ 3asiBNeHNneM 0 HaMepPEHUN 3akn4YnTb Jorosop.

3asiBneHue — 3asiBNieHMe 0 HaMepeHun 3aknounTb [oroBop, koTopoe nogaet 3asButenb B ycTaHoBneHHon OnepaTopoM
dopme. 3aaBneHne o 3aknoveHun [JoroBopa cumMTaeTcs NOAaHHbIM B MOMEHT 3akrodeHus [JoroBopa B criyyae, ecnv ansi
€ro 3aKr4veHuss He TpebyeTcs AONONHUTENBHOW NPOBEPKN HANNYMS TEXHUYECKO BO3MOXHOCTU OKa3aHus YCnyr.

Koabl akTMBauum — yHuKanbHble Ans Kaxgoro AGOHeHTa Habopbl CMMBONOB, KOTOpble BblgatoTcs ABGOHEHTY B JIM4HOM
kabmHeTe nocrie nognucaHus [Jorosopa.

NInyHbIn KabuHeT — BebG-cTpaHMua Ha canTe OnepaTopa, coaepxawas MHGOPMAaUUID O 3akasbiBaeMblX ABGOHEHTOM
Ycnyrax, cTaTucTMieckyto uHdopmaumo o6 obbeme NONMyyYeHHbIX YCNyr U TEKYLEM COCTOsiHUM JlMueBoro cyeTa, A4OCTyn K
KOTOPOW OCYLLECTBNSAETCSA C NMOMOLLBI ayTEHTUUKALMOHHBLIX AaHHbIX (YHUKanNbHbIA NOMMH 1 Naponb). JIormH v naponb Ans
poctyna B JInuHbIA kabuHeT BbigatoTcsa ABOHEHTY Npu 3akntodeHun [loroBopa. JInyHbIN KabMHET MOXET NCMONb30BaTbLCA Ans
Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JJononHUTENbHbLIX YCMYr, 0TKasa OT HUX, a Takke Ans pasMeLleHns yBeLoMMeHus
OnepaTtopa, agpecoBaHHbIXx AGOHeHTy. AGOHeHT 00s3aH obecneynTb COXpaHHOCTb normHa W napons ABOHeHTa,
HeobxoouMbIX Anst goctyna B JIMuHbin kabuHeT. [encTBusl, coBeplleHHble B JIMYHOM KabuHeTe, OOCTyn B KOTOPLIN
OCYLLECTBMEH C WCMOMb30BaHMeM JorMHa v napons ABOHeHTa, Npu3HalTCA OEeNCTBUMSMW, COBEpLUEHHbIMU ABOOHEHTOM



NNYHO WMW €ero YNoNHOMOYEHHbIM MpeacTaBuTenemM OT MMeHW U B uHTepecax A6GoHeHTa. lMpu aToM ABGOHEHT Hecet
OTBETCTBEHHOCTb 3a Niobble (B TOM 4uCre HeCaHKUWUOHWPOBAHHbIE) AENCTBUSA TPETbUX ML, MMEBLUMX MeCTO B JIMYHOM
kabvHeTe ABOHEHTa, OOCTyn K KOTOPOMY OCYLIECTBNEH C MCMONb3oBaHMeM norvHa u napons ABOHeHTa, a Takke 3a
nocnencTeusa Taknx aenctemi. Onepartop Brnpase npenoctaBnte AGOHEHTY BO3MOXHOCTb U3MEHUTbL Naponb Ang AOCTyna B
JInuHbIn KabuHET, NMpyM 3TOM NOrMMH OCTaeTcsl HemsmeHHbiM. OnepaTop BnpaBe 6e3 npeaynpexneHns npuocTaHOBUTL
ncnonb3oBaHne AboHeHTOM JInyHOro kabuHeTa B cnyvae pactopxeHusa [lorosopa.

NnueBon cuet AGoHeHTa — aHanuTu4eckuii cyet B ACP.

Onepatop — lNy6nmyHoe akumoHepHoe obuiectBo «MobuneHble TeneCuctembl», 3aperMcTpupoBaHHOE B COOTBETCTBUMN C
OEeNCTBYOLWMM 3aKkoHogaTenbcTBoM Poccunckon degepaumm, MHH 7740000076, OM'PH 1027700149124, nmetowiee mecTto
HaxoxgeHusa 109147, Poccuiickaa ®epepauund, r. Mocksa, yn. MapkcucTtckas, 4. 4.

OxpaHHo-noxapHas curHanusauma (ONC) — komnnekc TEeXHUYEeCKMX CpeacTB, Cnyxawux Ans CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLNOHUPOBAHHOIO MPOHUKHOBEHUSI B OXPAHAEMYIO 30HY.

MepBMYHasa HacTporka o60pyaoBaHUsA — NPOM3BEeAEeHNEe HACTPONKn ABOHEHTCKOro obopyaoBaHMsa A0 Toro, Kak AGOHEHT
xoTsa 6bl pa3 Bocnonb3oBancs Ycnyramu no [JJorosopy.

MK — nepcoHanbHbIi KOMMbIOTEP, WUCMNONb3yeMbli ADOHEHTOM [Afis MonydyeHus YCnyr v npu3HaBaeMbld ans uenen
HacToswero [lorosopa AGOHeHTCKMM 060pyaoBaHUEM.

MoBTOpHasA HacTpomMka obopyaoBaHUs — MNpou3BedeHne HacTponku ABOHEHTCKOro obopyaoBaHWsi Mocrne Toro, Kak
ABOHeHT Bocnonb3oBarnca Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomelueHne — nomelleHne, 3aHnmaemoe AGOHEHTOM Ha NpaBe BNageHWs Un Nonb30BaHWs, B KOTOPOM YCTaHOBIEHO UMK
OymeT yctaHaBnuBaTbcad ABGOHEHTCkoe obopydoBaHwe C Uenblo okasanus Ycnyr, [JononHuTenbHbiX ycryr. ABOHEHT
rapaHTMpyeT Hanmume cornacusa cobcTBeHHMKa MNomelleHns Ha yctaHoBkKy ABoHeHTckoro obopyaoBaHus B [NomeleHnn ans
uenen okasaHua Ycnyr. HebnaronpusaTHble MOCNEeACTBUS,, CBA3AHHbIE C OTCYTCTBMEM TaKOro corfnacusi, B T.4. B CBSA3U C
HEBO3MOXXHOCTbIO NMPOLOIPKEHNST OKa3aHnsa Ycnyr, HeceT ADOHEHT.

PacuyeTHbIW nepuop — Mepuvod BPEMEHW, 3a KOTOpbIA onpegensetca (akTUYECKU MOSyYEHHbIA U OnfavynBaemblv
ABoHeHTOM 06beM Ycenyr, JononHUTENbHbIX YCNYT, paBHbIN OAHOMY MeCsLYy.

CCT - ceTb cBs3u TenepaamoBellanua OnepaTtopa — TeEXHOMorMyeckas cuctema, BkrnovarLlas B ceba cpeactesa U NMHUK
CBSA3W, N UCNonb3yemasi 4nsi okazaHusa YCryr.

Cawnt Onepatopa - pecypc OnepaTtopa B ceTu VIHTEpHET, pasMeLLeHHbI NO agpecy Www.mts.ru.

TapudHbLIM NnaH — COBOKYMHOCTb LEHOBbIX YCrnoBui [loroBopa, onpegensiowmx CToMMocTb U obbem Ycnyr, meTogbl
pacuyeToB, ocobeHHOCTW Tapudumkaumm, KoTopble ycTaHaBnuBatoTcsd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Yenyrm — ycnyru ¢BA3v Ans uenen TenesnsmMoHHOro 1 (Mnu) paguosellaHus, okasbiBaemble OnepaTtopom (NpegoctaBneHne
AboHeHTy poctyna k CCT, npegocTaBrneHue B MOCTOSIHHOE MoNb3oBaHWe AOOHEHTCKOW NWHWMKM, AOCTaBKa CUrHaroB
TenekaHanoB (paguokaHarnoB), MPeayCMOTPEHHbIX BblOpaHHbIM ABGOHEHTOM TapudHbIM MnaHoMm, A0 ABGOHEHTCKOro
obopynoBaHus).

YnonHOMoO4YeHHOe nUUOo — JIULUO, YNIaToh [OEHEXHbIX CpeacTB KOTOpOoMy AOOHEHT WCMOMHAET CBOW [OEHEXHble
obsi3aTenbcTBa, Bo3HUKWMe nepeq Onepatopom mn3 [oroeopa. NepedeHb Takux nuy gosogutca OnepaTtopom OO CBEAEHUSA
AboHeHTa Ha Carite OnepaTopa nnm B mectax pabotel Onepatopa ¢ aboHeHTamMu.

Pazpen Il. Mopspok 3aknoyYyeHNA u npoaneHnsa aemcTeus floroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreus [lorosopa.
3.1. Ycnyru okasbiBaloTcst ADOHEHTY MPU HanMyunmM TEXHUYECKoW BOo3MOXHOCcTU goctyna k CCT. Jo 3akntodeHus Jorosopa
OnepaTtop Ha ocHoBaHUM 3asBrieHus, nogaHHoro 3assutenem OnepaTtopy, B CPOK, He npesbiwatownin 30 (TpuguaTtn) gHen
CO OHS pernctpauum 3asiBneHusl, NpoBOAMT MPOBEPKY HANMYMsa TEXHUYECKON BO3MOXHOCTU OKa3aHus YChyr.
3.2. 3asBuTENb AOMKEH UMETb ucnpaBHoe AGOHeHTCKoe obopydoBaHMe U uUcnpaBHyto AODOHEHTCKYIO pacnpeaenuTenbHyo
cucTeMy, COOTBETCTBYKOLWMM TpeboBaHuaAM 3akoHogaTenbcTBa Poccuiickon ®epepauun. 3aasutens B crydae
HeobxoamMMocTn 00s3aH NPedocTaBWTb YMOMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B cormacoBaHHOE
CtopoHamu Bpems B LENsAx paspelleHus BOnpoca O TEXHUYECKOW BO3MOXHOCTM MpedocTaBneHvs 3asBuTento goctyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHMEM KOTOPOro niaHupyeTcsa opraHunsaumsi AGOHEHTCKOM NUHUKM 3asiBUTENS, Takke
3apencTtBoBaH pAana  opraHudauum numHmm  OMNC, 3aasutene o06s3yeTca ucnonb3oBaTb cneyunanbHoe ABGOHEHTCKoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3asaBuTenb npuobpetaeT camoctoaTenbHO unu y OnepaTtopa.
OtcytctBre y 3asaButenss AGOHEHTCKOM pacnpefenuTenbHON CUCTEMbI pacCcMaTpUMBaETCs KakK OTCYTCTBME TEXHUYECKOW
BO3MOXHOCTM OKa3aHusi Ycnyr, npyu kKoTopom [JoroBop He MOXeT ObiTb 3akntodeH. OCHOBaHMEM LS Havana okasaHus Ycnyr
OnepaTtopom no 3akntovyeHHoMy ¢ AboHeHTOM [JoroBopy, SIBMsieTcsl, B TOM 4ncne, Hanndine y ABGOHeHTa HeobGXxooumon u
ncnpaBHon AGOHEHTCKOW pacnpeaenmTenbHON CUCTEMBI.
Hoctyn k cetn cBssu Onepatopa npepocTtaBnsercs ADOHEHTY-hM3n4eckoMy Nuuy B AeHb 3akrnoveHus [oroBopa, ecnuv
cornaweHnem CTOPOH He NpPeayCMOTPEH APYro CPOK.
3.3. [loroBop cuntaeTca 3akOYEHHbIM Ha HEONpPeaereHHbI CPOK, eCrv MHOe He cornacoBaHo CtopoHamu B [loroeope. B
cnyyae 3aknoyeHnus CrtopoHamu cpodHoro [loroBopa no TpeboBaHnuio ABOHeHTa, ero [OewncTBue aBTOMaTUYeCcKu
NpoANeBaeTCsl Kaxabl pa3 Ha CreayLwwmii Nepmnoa, paBHbIA NepBoOHaYanbHOMY CpoKy aencteusi [JoroBopa, ecrniv AGOHEHT
He 3a8BUT 00 obpaTHOM He nosagHee, Yem 3a ABe Hedenu OO OKOHYaHMs CpoKa ero 4encTBus.
3.4. B cooTtBeTcTBMM CO CT. 6. PepepanbHoro 3akoHa ot 27 utonst 2006 r. Ne 152-03 «O nepcoHanbHbix AaHHbIX» Onepartop
B Uensix 3akndeHus wu/vnu ucnonHenus [oroBopa, a Takke B Lensx COOMAeHWs OEWNCTBYIOLLEro 3akoHogaTernbCcTBa
obpabaTbiBaeT nepcoHanbHble AaHHble ABoHeHTa c/6e3 MCnornb3oBaHUA CBOUX MporpamMMHoO-annapaTtHbiX cpeacTs. [loa
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06paboTKoM nepcoHanbHbIX OaHHbLIX NOHMMaeTcsa noboe AencTBMe (onepauuns) UM COBOKYNHOCTb AENCTBUM (onepauun),
COBepLUaeMbIX C MUCNOMb30BaHNEM CPEACTB aBToMaTM3auum nnv 6e3 1cnonb3oBaHWs TakMX CPeAcTB C MepPCOHanbHbIMM
AaHHbIMWY, BKoYas cbop, 3anucb, cucteMaTnsauunio, HakonneHne, XxpaHeHme, B T.4. KONUA AOKYMEHTOB, YOOCTOBEPSIOLLINX
NINYHOCTb, YTOYHeHue (OBHOBMEHWE, W3MEHEHWEe), W3BNeYeHne, UuCnonb3oBaHne, obesnuumBaHue, 6nokMpoBaHue,
yaaneHne, yHUYTOXeHne NepcoHanbHbIX OAHHbIX.

Ha nepuog ¢ momeHTa 3aknioyeHus [loroBopa u o npekpalwleHuss obasatenbctB CTopoH no [oroBopy, a Takke A0
NCTEYEHNST CPOKOB XPaHEHUS MepCOHarbHbIX AaHHbIX, YCTAHOBIIEHHbLIX 3aKOHOO4ATENbCTBOM, ABGOHEHT BbipaXkaeT CBOE
cornacue Ha obOpaboTKy nepcoHanbHbiX AaHHbiXx OnepaTtopom, a Takke cormacve Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, Aoctyn) n nopydyeHne OnepaTopoM TpeTbUM nuuam obpaboTKM NepCcoHanbHbIX OaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B Xxoge UcnonHeHust [loroBopa, B T.4. cBeAeHu 06 ABOHEHTe, yKkasaHHbIX B CT. 53 deaepanbHOro
3akoHa oT 07 mona 2003 roga Ne 126-d3 «O cBsAsu» (3a MCKoYeHneM MHAOPMaLMK, COCTaBNSAOLIENA TavHy CBSA3N).
lMpeoycmoTpeHHoe HacToswmMM ab3auem cornacue pacnpocTpaHSeTcs Ha criydau, korga HeobxoaMMOCTb ero nonyyvyeHus
npeaycMoTpeHa eNCTBYHOLNUMN HOPMATUBHO-NPABOBLIMW akTamMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLUECTBRASETCs B LUensx ucnonHeHus [oroBopa, B TOM uucre  Ans uenemn
abOHEHTCKOro, CEPBUCHOMO U CNPaBOYHO-UH(OPMALMOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKMOYEHUS B AaHHble AnS
WH(POPMAaLIMOHHO-CNPABOYHOrO OBCNYXXMBaHWS, OKasaHWsi eMy YCnyr, Hepa3pbiBHO CBA3aHHbIX C Ycnyramu OnepaTopa,
B3bICKaHNSA 0eBMTOPCKON 3a0IMKEHHOCTU 3a YCnyru, xpaHeHus [1oroBopoB U OOroBOPHOM OOKYMEHTauun, B WHbIX LEnsXx,
Hepa3pbIBHO CBA3aHHbIX C UcrnonHeHnem [oroeopa, a Takke anga cobniogeHmus Onepatopom TpeboBaHWIA OEACTBYOLLETO
3aKoHOOaTenbCTBA,

MepeyeHb nuu, ocyllecTBNALLWMUX 06paboTKy NnepcoHanbHbIX 4aHHbIX AGOHeHTa no nopy4veHunto Onepartopa B COOTBETCTBMM
C HacTOoSILLMM MYHKTOM, @ Takke agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v goBogaTcs 0o cBefeHuss AGOHEHTOB B
mecTax obcnyxmBaHua AboHeHTOB Onepartopa, B TOM 4ucrie B MOMEHT 3aknodeHuss [orosBopa. B cnydae Hecornacus
ABOHeHTa OeNcTBUE HACTOSALLErO NMyHKTa HEe PacnpoCTPaHAETCA Ha B3aMMOOTHOLEHUss CTOPOH npu ycrnosun, YTo AGOHEHT
npu 3aknioveHny [Jorosopa 3asBUT O CBOEM Hecorracum UnvM nogacTt COOTBETCTBYOLee 3aaBrneHue B agpec OnepaTopa B
nepvog gencteus [Jorosopa.

B cnyyasx, korga HeobxogMMOCTb MonyyeHus cormacus oT ABOHeHTa npegycMoTpeHa AeVCTBYHOLMMU HOpMaTUBHO-
nNpaBoOBbIMW akTamu, nognucbliBas Hactodwmn [oroBop, ABOHEHT-lopManyeckoe nuuo BbIpaxaeT cornacue Ha
ncrnonb3oBaHue ceefeHnn o6 AboHeHTe, B TOM 4ucne ux npegocTtaBneHve TpeTbuM nvuam, Ha noryyYeHvue peknambl no
ceTam cBaA3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALLMX YCNOBUN.

3.5. Heotbemnemoni vactbto [loroBopa sBRSAOTCA HacTosimMe YcnoBusi, BblOpaHHbIi AOOHEHTOM TapudHbIA MnaH,
TexHnyeckme TpeboBaHWs M 3HAYEHUSI MOKa3aTernen kadecTBa okasaHust ycnyr cessu MTC, 3asBneHue, NpunoxeHwus,
OOMONHUTENbHbIE  COrMaleHns, 3aknodeHHble CTopoHamu, a Takke ycnoBusl odgepT, nNpuHATble AOOHEHTOM B
ycTaHoBneHHoM OnepaTtopom nopsigke. MNMepeveHb GecnnatHbIX MHPOPMALMOHHO-CNPABOYHbIX YCIYT 1 HOMEP CMPaBOYHOM
cnyx6bl OnepaTopa pasmelleH Ha Cante OnepaTopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatba 4. lNepeyeHb Ycnyr.
4.1. NepeyeHb Ycnyr, okasbiBaeMmbix AOOHEHTY, ONpeaenseTcs 3aknioYeHHbIM € HuM [1oroBopom, [OMOMHUTEMbHLIMM
cornaweHnsaMm n npunoxeHnsamu Kk florosopy u BblopaHHbIM ABOHEHTOM TapudHbIM NNaHoM ¢ y4yeTomM [JOononHUTENbHbIX
YCNyr U WHbIX YCAyr, 3aka3aHHbiX ABOHEHTOM [JOMOMHUTENbHO B COOTBETCTBMM C OENCTBYOLIMMWU MNPearioKeHUsIMu
Onepatopa (TpeTbux nuu). Kpome Toro, nepeveHb Ycnyr onpegensercs BO3MOXHOCTAMU AGOHEHTCKOro o6opyaoBaHNS U
ABOHEHTCKOW pacnpenenuTenbHOM CUCTEMBI.
4.2.B [oroBope CTOpOHbI MOryT npeaycMoTpeTb okasaHwe Onepatopom (UnM TPeTbUMM  JULOM, MNPUBIIEYEHHBIM
Onepatopom), [ononHutenbHbiX ycnyr. [lopsgok okasaHusa [JOononHWUTEnbHbLIX YCryr perynupyetcs HacTOosLWUMU
Ycnosusamu, [JloroBopoM, AONONHUTENBHBIMK cornatleHnamm K [lorosopy, ycnosusammn odepT, npuHuMaembiMm AGOHEHTOM B
ycTaHoBrneHHoM OnepaTtopoM nopsake, a Takke ApyrMMu JoKyMeHTamu, nognvucaHHbiMM Onepatopom ¢ AGOHEHTOM.

Cratbs 5. O6bem Ycnyr.

5.1. Onpegenenne obbema Ycnyr, okasaHHbIXx ABGOHeHTYy OnepaTopoM, OCYLLECTBISIETCS HA OCHOBaHWMM nokasaHunm ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nnartexen, ycnosun TapudHoro nmaHa n obbéma okasdaHHbIX ABOHEHTY
Ycnyr/QononHuTeneHbix ycnyr B ACP ykasbiBaeTcst ocTaTok Ha JluueBom cuyeTe. BennunHa octaTka npeactaBnseT cobon
0606LLEeHHYI0 HPopMmaLno 06 obbeme Ycnyr, KOTOPbIA MOXET ObITb MCMONb30BaH ABOHEHTOM (MOMOXUTENBHOE 3HAYEHNE
octaTka) unu O6bin ucnonb3oBaH AOOHEHTOM MOCMe MOMHOMO PacxofoBaHWsi Ha onnaty YCnyr BHECEHHbIX NnaTexen
(oTpuuaTenbHOe 3HayeHwe ocTaTka). BHeceHue nnaTexen oTpaxaeTcs Kak yBenuyeHue octatka Ha JluueBom cuete,
B3MMaHue nnatbl 3a okasaHHble YCnyrn — Kak ero ymeHblleHne. YMeHbLUeHne octaTka NponsBoaMTCA UCXOAS U3 Tapudos
Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BKMAYaeMbIxX B LieHy. OTpuuaTenbHOe 3HayeHue octaTka BbipaxkaeT pasmep
3afjomkeHHocTM AboHeHTa. CeepgeHua 00 octatke Ha JluyeBom cyete AOOHeHTa CpeacTB, BHECEHHbIX W
HenspacxogoBaHHbIX AGOHEHTOM Npu MNOTpebneHuMn Ycnyr, yKasbiBalOTCA OTAENbHOW CTpoKoW B cyeTax. CBeaeHus o
TekyLlem octaTke Ha JluueBom cyete MoryT 6biTb nony4veHbl AGoHeHTOM y Onepartopa.

5.3. Ycnyru no gocTtaBke CUrHaroB TeriekaHasnoB (pagunokaHanoB), NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, [o ABOHeHTCKOro 06opyaoBaHuWsi okasbiBaloTcsa OnepaTopoM nocre 3akntodeHus [loroBopa, HaCTpOWKK
AboHeHTCckoro obopypoBaHMsi U BBoga KoooB akTuBaumm B COOTBETCTBYHOLLYKD (QOPMY B WHTEpdENce Ha 3KpaHe
Tenesm3opa unu Ha moHuTope [K, a Tawke nocne BHeceHUs ABOHEHTOM MEpPBOro0 aBaHCOBOrO nnartexa B CymMme,



onpegensiemon BblbpaHHbIM TapuHbIM NnNaHoMm, ecnu BbibpaHHbIM ABOHEeHTOM TapugHbIM NraHoOM MNpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyyae ecnu kabenb, 3a4eACTBOBAHHbLIN AN OKa3aHWs YCnyr, Takke uUcnonb3yetcsa Ang
opraHusauum nuHum ONC, To Onepatop Ha4yMHaeT okasblBaTb YCnyru No 4OCTaBKe CUTHANoB TenekaHanos (pagnokaHanos),
NpeayCcMOTPEHHbIX BblOpaHHbIM ABoHeHTOM TapudHbiM nnaHom, 0o A6oHeHTckoro obopyaoBaHus AGOHeHTY nocne
noanucaHusi COOTBETCTBYHOLLUX aKTOB O BbINONTHEHUN TEXHUYECKMX paboT, NpeayCMOTPEHHbIX N. 6.7 HacToAWMX YCNoBUR, 1
nocne BHeceHuss ABOHEHTOM MEepPBOr0 aBaHCOBOrO MfaTexa B CymMme, onpefensemMon BblbpaHHbIM TapuHbIM NraHoOM.
[daton Havyana okasaHus Ycnyr Mo [OCTaBKe CUrHaroB TernekaHanoB (pagvokaHaroB), MpefyCMOTPEHHbIX BblOpaHHbIM
ABoHeHTOM TapudHbIM nnaHom, Ao ABoHeHTckoro obopynoBaHMs MpusHaeTcsd dpakTnyeckass gaTa MepBOro AHs, Koraa
Oblna npov3BeaeHa AOCTaBKa CMrHana TenekaHana (pagunokarHana) 4o AGoHeHTCKoro obopyaoBaHus.

5.4. ABOHEHT Mpu3HaeT, YTO BCe [AEWCTBWSA, MPOM3BEAEHHbIE MM C WCMOMb30BaHMEM KOOOBOIO CIOBa, YKAa3aHHOIO B
HoroBope, NpM3HaTCA OCYLLECTBNEHHBIMU NMNYHO ADOHEHTOM UIN €ro YNOSIHOMOYEHHBIM MpeacTaBuTeNnem OT UMEHU U B
nHtepecax ABGoHeHTa.

CrtaTbs 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTByeT AencTBylowwimMm B Poccuiickon depepaumm TEXHUYECKMM HOpMaM W MMELMMCSH
nvueHsnaMm. TexHnyeckne TpeboBaHWs M 3HAYEHUs nokasaTenen kadyecTBa, B COOTBETCTBUM C KOTOPbLIMW OKa3blBalOTCS
Ycnyrn, pasmeweHsl Ha Cante Onepatopa u 9BRSOTCA HeoTbemnemow 4vacTtbio [oroBopa. Onepatop npegocrtaBnset
yCnyrn CBS3M KPYrnocyTOYHO, exeaHeBHO, 6e3 nmepepbiBOB, 3a WCKMIOYEHMEM NPOBeAeHMs C cobniogeHnem TpebosaHun
AENCTBYIOLLEro 3aKkoHO4ATeNbCTBa, JIMLEH3UA M HacToALWMX YCNOBUA HeOBXOOMMbIX PEMOHTHbIX M NPOdUNaKTUYECKNX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTM 3a HeAOCTaTKM YCMyr, BO3HUKLIME BCREACTBME WCMONb3oBaHMA ABOHEHTOM
HeucnpaBHOro, He OTBEeYalLlero ycTaHOBfIeHHbIM TpeboBaHusam A6oHeHTckoro obopygoBaHusA, nnM6o ABGOHEHTCKOro
obopyaoBaHus, KoTopoe Oblflo u3MeHeHo MM MoaudumumposaHo 6e3 cormacoBaHus ¢ npoussoauTenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3@ HeJOCTaTKuM YCnyr, B TOM YMCME eCNu CUrHanbl TenekaHanos (paguokaHanoB) He
aoxoasat Ao  ABOoHeHTCKkoro o60opyaoBaHMs, BO3HMKLWIME BCreacTBUE YCTaHOBKM ABOHEHTOM  OXpaHHO-NoXapHoW
CUrHanu3saumm, KoTopas Takke 3agenctByeT kabernb, ucnonb3dyembld And opraHusaumn ABoHeHTckom nuHun. B cnydae
obHapyxeHus HeJoCTaTKoB YCryr, NEPEYUCIIEHHbIX B HACTOSALWEM MyHKTE, BO3HMKLWIMX NO BUHE ABOHeHTa, ABOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM No onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BnpaBe MNPUOCTaHOBUTL OKasaHwe Ycnyr B Crydyae BO3HUKHOBEHMS aBapuWHbIX CuTyauun (Bkniodas
coBepLUeHne MpOTMBOMNPAaBHbIX OEWCTBMA TPETbMMWU NuuamMun), NPEenATCTBYIOLWMX AanbHenwemy okasaHuio Ycnyr. [pu
BO3HUKHOBEHMW HENCNPaBHOCTEN, MPENATCTBYIOLMX NOMb30BaHNM0 Ycnyramm, AGOHEHT nogaeT COOTBETCTBYHOLLYIO 3aSBKYy B
cnyx0y TexHmuyeckon nogdepxkum OnepaTtopa, mo ¢opme u B nopsake, yctaHoBneHHom OnepaTtopom (4Yepes Cant
Onepatopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu v T.M.). B cnyyae ecnu
HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha cetu ceasm OnepaTopa, 3aTparvsatollen bonee ogHoro aboHeHTa (aBapus
Ha MarucTpanbHbIX NIMHWUAX, CTAHUMOHHOM oBopyaoBaHuM u T.n.), OnepaTtop He3ameanuTenbHO NpUCTynaeT K NMKBMAaaLmmn
aBapun. B atom cnyyae npu maccoBom obpauieHun aboHeHTOoB Onepatop Bnpase BMeCTO ukcaumn obpalieHun
aboHeHTOB Ha aBTOOTBETYMK MCMOMb30BaTb aBTOMHAOPMATOP, KOTOPbIN ByAeT npeaocTaBnsaTe aboHeHTaM HeobxoaMmyto
NMHpopmMaumio.

6.4. na nposeneHns npodunaktuyeckux (pernameHTHbIX) pabot B CCT gonyckatoTcs TEXHONOrMYeckme nepepbisbl B BUAE
MOMHOMO UNWN YaCTMYHOIO NpepbIBaHNS JOCTaBKW cuUrHana TenekaHana (paguokaHana) He vauwe 1 pa3a B Mecsy B paboyune
AHW He Bonee YeM Ha 8 4acos.

6.5. Oneparop He ocyLLeCTBsAeT AOCTaBKy CMrHana TenekaHana (paguokaHana) o AGoHeHTCckoro obopyaoBaHus B cryyae
ecnu BellaTenb Takoro TerekaHana (pagvokaHana) npepbiBaeT UNu npekpaliaeT BellaHue TernekaHana (pagvokaHana)
n/vnn He obecneynBaeT GecnepeboiHbIA peXxuM nepedadu curHana TenekaHana Ha TexHuyeckume cpeactBa Onepatopa.
Onepatop He HeceT OTBETCTBEHHOCTY 3a AeNCTBUS BelaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenuTenbHon cuctembl. 1o cornawenuio CTopoH Ha OnepaTopa MoOXeT ObITb
BO3MnoxeHa 0053aHHOCTb MO opraHu3aumm ABOHEHTCKOM pacnpefenuTenbHOW CUCTEeMbl, AaHHasd ycnyra MOANEXuT
AononHuTensHon onnate ABGOHEHTOM B COOTBETCTBUM C Tapudamu, yctaHoBneHHbiMu Onepatopom, ncxogs u3 obbema
NMPOBOAMMbBIX MOHTaXHbIX paboT. [lMpu aTtom AOOHeHT cornawaetcs, 4to OnepaTtop OCYLECTBNSET OpraHu3auuio
ABOHEHTCKON pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOW NOBEPXHOCTY CTEH/nona.

A6oHeHT 065s3aH npegoctaBute Onepatopy AocTtyn B [NomelleHne ansa npousseaeHus paboT, YCTaHOBMNEHHbIX HACTOALLEN
cTatben, B cornacosaHHoe CtopoHamu Bpems. [lo npubbiTna npeacrasutens Onepatopa AGOHeEHT 0653yeTcs obecneunTb
Hanuuune B NomeLleHun ncnpasHoro AGOHeHTCKOro obopyaoBaHus.

Mocne npoBeaeHus paboT, ykasaHHbIX B HacTosweM nyHkte, CTOPOHblI MOAMUCHLIBAOT AKT BbINOMHEHHbIX paboT. [Mpu
YKNOHeHUn ADOOHeHTa OT MNOANWCaHUsi COOTBETCTBYIOLWIMX AKTOB, ABOHEHT mnpegocTaBnseTr OnepaTtopy NWCbMEHHbIN
MOTMBMPOBAHHBIN OTKa3; NPy OTCYTCTBMM Takoro oTkada AKTbl CYATAIOTCA NoAgnucaHHbIMU ABOHEHTOM.

6.7. Opranmsauus Joctyna k CCT npu Hanu4un B Kabene, 3aaeNCTBOBaAaHHOM ANA OKa3aHus Ycnyr, IMHUM OXPaHHO-
noxxapHom curHanusauum. [Npu Hannymm B kaberne, KOTOPbIV NMaHMPYeTCs MCNOMNb30BaTh ANs opraHusaunn AGOHEHTCKON
nHMn 1 okasanms Yenyr, nuHum OTC, poctyn k CCT opraHusoBbiBaetcs OnepaTopoM C y4eTOM HeobxogammocTu
NpOBEeAEHUS TEXHUYECKMX paboT Ans co3gaHus BO3MOXHOCTWU MCMONb30BaHWS Takoro kabens Ang opraHusauuu goctyna
OAHOBPEMEHHO KakK AJ1s1 OKasaHus Ycnyr, Tak n ang yHKUMOHNpoBaHus yctaHosneHHomn OlC.

HaHHble TexHuyeckue paboTbl nposogaTcs OnepaTopoM UNW MPUBAEYEHHBIM WM TPEeTbUM NULOM Ha YCIOBUSX,
ycTaHaBnvmeaemblx OnepaTopoM CaMoCTOATENBHO.

ABOHEHT MOXeET NponsBecTn paboTbl, ykasdaHHblEe B HACTOSLLEN CTaTbe, CBOMMU cunamm Jo 3aknodeHuns [lorosopa.



Ecnu paboTbl, ykazaHHble B HacToslLeM NyHKTe, npou3BoguT Onepatop unu TpeTbe nuuo, npusrevyeHHoe OnepaTopom,
ABOHeHT 065a3aH npegoctaBmTe OnepaTopy MnNu TakoMy TpeTbemy nuuy goctyn B [NoMelleHve Ans nponsseneHus paboT B
cornacoBaHHoe CTtopoHamu Bpemsi. Ecnn paHHble TexHuyeckue paboTbl NPOM3BOAUT TPETbE NULO, MNPUBIEYEHHOE
OnepaTtopom, ABOHEHT paeT cBoe corracve Ha npegoctaeneHne OnepaTtopoM TakoMmy TpeTbemy nuuy CBOMX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegocTaBnsieTcs AGOHEHTOM B Mopsiake, NPeayCMOTPeHHOM M. 3.5 HacTosALwmx
Ycnosun).

6.8. ABOHEHT yBe[oOMIIEH, YTO opraHusauus B kabene, KOTOPbIN MCMONb3yeTcst ANS OKa3aHWst YCnyr B COOTBETCTBUW C
Horosopom, nuuum OTC, MOXeT NpMBECTU K TeXHNYecknMm cbosiMm B paboTe ABOHEHTCKOW MMHUKU M NOBMAMATE HA KavyecTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. HacTtponka AboHeHTCKoro obopyaoBaHus. O6a3aHHOCTb NO HacTponke AGOHEHTCKOro 06opyaoBaHUSA BO3naraeTcs
Ha ABGOHeHTa, ecnv MHOe He NpeagyCMOTPEHOo cornaweHnem mexay Onepatopom u AGOHEHTOM.

6.10. 3a popmupoBaHme ABoHeHTcKon NuHUM OnepaTop BNpaBe YCTaHOBUTb NnaTy, KoTopas MoXeT B3umaTtbesi ¢ AGoHeHTa
OAHOKpAaTHO Npwu 3aknoyeHun [lorosopa, NMbo npu pactopxeHumn [JoroBopa no nHnumnatee AGOHeHTa.

Pasgen |IV. MpaBa n 06s3aHHOCTN CTOPOH
CraTtbsa 7. NpaBa AGoOHeHTa.
7.1. Mony4yaTtb Heobxoammyto nHdopmaumio o6 OnepaTtope, 06beme NpefoCcTaBreHHbIX YCnyr, BbICTABMEHHbIX cHeTax 3a
okasaHHble Ycnyru, nepedde Ycnyr u TapudHbix nnaHax, a Takke MHYK WHpOopMaumio, CBA3aHHY0 C npeaocTaBrneHuemM
Yenyr.
7.2. lNony4yaTb c4eTa 3a OKasaHHble YCnyrn B YCTAHOBEHHOM HACTOALLMMN Y CNOBUAMU NOPSAJKE.
7.3. B yCTaHOBMNEHHOM HaCTOALWLMMMN YCNOBUSMU NOPSAAKE UBMEHSTb UCMONb3yeMbll NepeyeHb Ycnyr, TapudHbii nnaH.
7.4. OTkasaTbCsi OT onnartbl ycnyr, npegocTaBneHHbiXx AOOHEHTYy 6e3 ero cormacusi, U He OrOBOPEHHbIX HaCTOSALLMMU
Ycnosusmu.
7.5. AGOHEHT BMnpaBe Bblpa3MTb CBOE COrflacMe C BO3MOXHOCTbIO WCMOMNb30BaHWs, B TOM 4ucne npeaocTaBrneHus
OnepaTtopom TpeTbuMM nuuam, cBegeHun o6 ABOHeHTe B UensXx W cnyyasx, Korga HeobxoauMMOCTb Takoro cornacus
npeaycMoTpeHa HOpMaTMBHO-NPaBOBbLIMU akTamu. ABOHEHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe BpeMs nyTem
HanpaBneHna OnepaTtopy COOTBETCTBYIOLLEIO NMUCbMEHHONO 3asiBIIEHUS, ABMSIOLErocs HeOTbeMMeMon 4Yacteto [loroBopa,
nnbo nHeiM cnocobom, yctaHoBneHHeiM OnepatopoM. Cornacue cuntaetcs 0To3BaHHbIM ADOHEHTOM C MOMEHTa NoNy4YeHns
OnepaTopoM ykazaHHOro B HaCTOSALLEM MYHKTE 3asiBNEHNS.
lMonoxeHusa HacTosALLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosaLwmnx Ycnosun.
7.6. ABGOHEHT BrpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MOMyYEeHWUst peknambl, pacnpoCTPaHAEMON MO CETAM
CBSA3M, a Takke Ha WCMOMb30BaHWE CBEAEHUN O HEM B LENAX NPOABWIKEHUSA ToBapos/paboT/ycnyr, B TOM uucre, nytem
OCYLLECTBMEHUS MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLbIO CPeACTB CBSA3W, Korga HeobGXxoouMMOCTb Takoro cornacus
npeaycMoTpeHa eNcTBYHOLWUMN HOPMATUBHO-NPaBOBLIMWN akTaMMu.
AGOHeHT BnpaBe 0TO3BaTb AaHHOE MM cornacue B nwboe Bpems nytem HanpasneHus OnepaTtopy COOTBETCTBYHOLLErO
NMMCbMEHHOIO 3asIBMNEHNS], SBMSIIOWEroCa HeoTbemMnemonm 4actbio [loroBopa, NGO MHbIM CMOCOOOM, YCTAHOBMEHHbLIM
OnepaTtopom. Cornacue cuntaeTcst 0To3BaHHbIM ADOHEHTOM C MOMEHTa nonydeHnst OnepaTopom yKka3aHHOro B HACTOSILLEM
NyHKTE 3asBMeHns.
7.7. OcywecTBNATb CBOM NpaBa kak ADOHEHTa NMYHO NUBo Yepes NpeacTaBuTENs, OENCTBYHOLWEro Ha OCHOBAHUM 3aKOHa
unu posepeHHocTu. lMpu 3TOM OOBEPEHHOCTb OT (hM3MYECKOro nuua AofmkHa ObiTb yAOCTOBEpeHa HoTapuanbHO nnbo
odhopMreHa UHbIM OOMNYyCKaeMbIM AENCTBYIOLUM 3aKOHOAATENBCTBOM CNOCOOOM, MO3BOMSALLMM LJOCTOBEPHO ONpeaenvTb
dhakT ee BblgayM NMLOM, yKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT IOPUAMYECKOrO Nuua AormkHa OblTb odopmMreHa
cornacHo TpeboBaHuaAM 3akoHogaTtenbctBa Poccun. Bce [elcTBusl, COBEPLUEHHbIE C MCMOMb30BaHMEM CMOCOOO0B
noeHTnukauun, yctaHoBneHHblx OnepaTtopoM, B T.M. nocne uaeHTudpukaumm Ha Cante OnepaTopa, NpowaeHHoOW B
nopsiake, onpegeneHHom OnepaTopoM, a Takke OeNCTBUS, CBA3aHHble C OKa3aHWeM YCnyr, CoBepLUeHHble C MOMOLLbO
noaknto4YeHHoro AGOHEHTCKOro 060pyaoBaHUs, CHMTAKOTCS NPOU3BEAEHHBIMU OT MMEHU U B MHTepecax AbGoHeHTa. Homep
JIueBoro cyeta MOXeT CrnyXutb aAnsa naeHtndukaunm AGOHeHTa Npy NpeaocTaBneHun MHopMaLnmn o COCTosiHUKM GanaHca
JIueBoro cyeTa, ecnv MHOM NOPSIAOK naeHTUdMKauumn He ycTaHoBMeH npouenypamm OnepaTopa.

Cratbsa 8. O6sa3aHHOCTN AGOHEHTa.

8.1. CBoEBpEMEHHO onnayvmeaTtb Ycnyrn u [JononHUTenbHblE YCIyru, NPeayCMOTPEHHbIE YCINOBUSMMU 3aKIMIOYEHHOTO Mexay
OnepaTtopom 1 AboHeHToM [loroBopa u odepT, NPUHATEIX AGOHEHTOM B yCTaHOBNEHHOM OnepaTtopom nopsiake.

8.2. YctaHoBuTb ABOHEHTCKOE 00OpynoBaHuWe, oTBevatowee TpeboBaHUAM OENCTBYHOLLErO 3akoHodaTenbcTBa Poccuiickon
depepaumn 1 no3sonsAOLiEe NpuHMMaTh JoBoauMMble OnepaTopoM TenepaguocurHanbl; Npyv Hanuvuamm B Kabene,
3a0encTBOBaHHOM AN okasaHus Ycnyr, nuHum ONC, wucnonb3oBaTb creuunansHoe ABGOHeHTCKOoe 06opyaoBaHueE,
Nno3BonstoLLEee NPMHUMATL TenepaanocurHansl, nepegasaemsle Onepatopom, npu yctaHosneHHowm OrC.

8.3. ObecneynTb HEBO3MOXHOCTb A0CTYNa TPETbUX NKL, K NTOTMHY U Naponto oT JInyHoro kabuHeTa.

8.4. MMpepoctaBute OnepaTopy wnu TpeTbemy nuvuy, npuBnevyeHHomy OnepaTopom, B cry4vasX, YCTaHOBIIEHHbIX
HacToswmMn Ycrnosuamn, goctyn B lNomeleHue.

8.5. [lo 3akntodeHus [doroBopa npepoctaButb Onepatopy HeobXxoauMmble M OOCTOBEpPHble CBeAeHust 0 cebe B ob6beme,
npeaycMoTpeHHoM [loroBopoM W AEWCTBYHOLWMM 3akoHogaTtenbcTBoM Poccunckon depepaumu, v nogTBepAnUTb KX
AokymeHTanbHo. Coobwatbe Onepatopy B CpoK, He npeBbiwarwmnn 60 (LecTbAecaT) AHEN, O NpeKpalleHnn CBOero npaea
BnageHus lNMomelleHem, B KOTOPOM ycTaHOBNeHO ABoHeHTckoe obopyadoBaHue, a Takke 06 n3ameHeHun bamunumn, mecta
XUTenbCTBa, NMB0O 0 HAVMEHOBaHUN IOPUANYECKOTO NULA U MeCTa ero HaxoXaeHns.



8.6. He npeanpuHMmMaTh OeWCTBUS, HanpaBrieHHble Ha NOMyYeHne HecaHKUMoHMpoBaHHoro goctyna Kk CCT unu HapylleHus
HopMarnbHOro yHkunoHuposaHus CCT 1 ee saneMeHToB, a Takke Apyroro o6opyaoBaHUs UM NporpaMmmHoro obecneveHns.
8.7. No Bo3moxHOCTK cnocobectBoBaTh Onepatopy B NonyYeHUn JocTyna K o6LemMy nMmyLecTBy MHOroKBapTUPHOro aoma, B
KoTopoM pacnonaraeTtcs [NomelleHue, Ana pasmeLleHns ceTen, C NOMOLLbIO KOTOpOoro ABOHEHTY OKasblBaOTCH YCnyru.

8.8. Bo msbexaHvne NpuUYUHEHUS Bpeda XU3HW U 300POBblO, BbINOMNHATL TPebOBaHWS MO COAEPXKaHUIO M JKCnryaTauuu
cnaboTo4YHOW KabenbHOM NMHUK («NOCNeAHEeNn» MUNK), HaxoasAWwencsa B 30He OTBETCTBEHHOCTU ABOHEHTA, YCTaHOBMEHHbIE
TexHnyeckummn TpeboBaHNAMN 1 3HAYEHUSAMM NOKa3aTenen kayecTsa okasaHnus ycnyr cea3m MTC (pasgen VI).

8.9. B cnyyae npepgoctaeneHns B nonb3oBaHne AboHeHTy OnepaTopoM cobcTBeHHOro obopyaoBaHMsa Ans Lernen okasaHus
Ycnyr, AGOHeHT npu pacTopxeHun [orosopa (nnbo cootBeTcTBYOWEro NpnnoxeHnsi) obsisaH Bo3BpaTuTb obopygoBaHue
OnepaTopy B paboyem COCTOSIHUM C y4eTOM €CTECTBEHHOTO M3HOCA.

Cratbsa 9. NpaBa OnepaTtopa.

9.1. MNMpuocTaHOBUTL OKasaHue Ycnyr B nopsigke v B Criydae, YCTaHOBMEHHbIX HACTOAWMMU YCNOBUSMU U OENCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.

9.2. lNpepbiBaTb OOCTaBKY CuUrHana TenekaHana (paguokaHarna) 4acTUYHO MMM MOMHOCTBIO He 4auwie 1 (ogHoro) pasa B
MecsL He 6onee 4Yem Ha 8 (BOCeMb) 4acoB B NPOPUNIAKTUYECKUX LIeNsIX.

9.3. lNprocTaHaenuBaTb OKasaHwe Ycnyr B criydae HapyweHns ABOHEHTOM yCroBuIn HacToswWwmx Ycenosun (Jorosopa), B TOM
yncne HapyleHWst CPOKOB onnartbl Ycnyr, a paBHO npu HecobniogeHun AOOHEHTOM HOPMAaTUBHLIX MPAaBOBbLIX AKTOB B
obrnactu cBsA3M - BNMOTb [0 YCTPaHEHMs HapylieHwui. [puocTaHoOBMNEHNEe okas3aHus ycnyr Ans HYyX4 ODOpOHbI CTpaHbl,
Ge3onacHocTM rocygapctBa U obecneyeHnss nNpaBonMopsgka OCYLIECTBRSETCA B MNOpsAKe,  YCTaHOBMEHHOM
3aKOHO4ATENbCTBOM O CBA3Y;

9.4.Tlpn 4pesBblYaMHbIX CUTyaUUsX MPUPOAHONO M TEXHOreHHoro xapaktepa Onepatop B nopsgke, onpenernieHHOM
3aKOHO4ATENbLCTBOM, BMpaBe BPEMEHHO MNPEKpPaTUTb WM OrPaHUYMTb OKa3aHue YCnyr CBA3W. YMNONHOMOYEHHbIE
rocyapCTBEHHble OpraHbl B COOTBETCTBMM C 3aKOHOAATEenbCTBOM Poccuu MMET npaBo Ha MPUOPUTETHOE MOMb30BaHWe
ycriyramu cBsaau.

9.5. [leMOHTUpOBaTb HECAHKLMOHUPOBAHHbIE nogkmntodeHns Kk CCT.

CraTtbsa 10. O6sa3aHHOCcTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. MNMpepocTtaBute AGOHEHTCKYIO NWHMIO B MOCTOSIHHOE nonb3oBaHue. OnepaTtop BrnpaBe ycTaHaBnuMBaTb nnaTty 3a
npepocTaBneHne ADOHEHTY B MOCTOAHHOE MONib30BaHMe AGOHEHTCKON NUHWN.

10.3. docTaBnATb curHanbel TenekaHanoB M (unu) paguokaHanoB A0 ADOHEHTCKOro 00opyooBaHMSA, COOTBETCTBYHOLLME
TEXHOMOrM4ecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 Bellatenem.

10.4. Co3paTtb cucteMy MHOPMaLMOHHO-CNPaBOYHOro 0OCNYXXMBaHNSA B LENsX NnpeaocTtaBneHms ceegeHmn o6 Onepatope,
a Takke nHdopmavrmm, HeobxogmMmon ang ucnonHeHus orosopa.

10.5. MNMpuHUMaTb HeobXxoAMMble OpraHM3auMOHHbIE Mepbl AN 3aWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa n cobngatb
WHble yCTaHOBMNEeHHble TpeboBaHusa kK 0becneyeHnto KoHaeHUuansHoCcTn ceegeHnii o6 AGoHeHTe.

10.6. OnepaTtop ocBOOOXAAEeTCs1 OT OTBETCTBEHHOCTW 3@ HEUCMOSIHEHWE UMM HEeHagnexallee UCMOSNHEHWE MPUHATBIX Ha
cebsa obssatenbcTB no [doroBopy, eCrnv MX HEWUCMNOMHEHWe UMM HeHagnexallee WCNOofiHeHWe MpOoM30LLNo BCneacTBue
0bCTOATENLCTB HENPEOAONTMMOM CUMbl UMK B CBS3W C AENCTBMAMM ADOHEHTA.

10.7. B cnyyae npueneyeHus OnepaTopoM TpeTbEero nuua Ans ocyLlecTBreHns ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOLENCTBIS
no BO3BpaTy NPOCPOYEHHOMN 3aformkeHHocTn, OnepaTop unu nuuo, AencTByloLlee OT ero UMeHU U (Unn) B ero uHTepecax,
yBegomnsaer o6 aSTom AOOHeHTa-AOMKHMKa B TeuyeHue Tpuauatnm paboumx AHEeM nyTem HanpaBleHus No  noyTe
GeCcKOHBEPTHLIM OTMNPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Paznen V. CtonmocTb Ycnyr u nopsaoK nponsseaeHnsi pacyeToB

Cratbs 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyri u nopsgok onnatel Ycnyr yctaHasnueatoTcs OnepaTtopoM camoCcTOSTENbHO B TapudHbix nnaHax,
OOMONHUTENbHBIX cornaweHuax n/unm MNpunoxeHusx k Jorosopy.

11.2. MHdopmaumusa o OencTBYOLWMX M HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTopa npegocTaBnseTca B
mMecTax paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanu3aunn ToBapoB 1 Ycnyr Onepartopa, a Takke MOXET pacnpoCTPaHSTLCS
OnepaTopom nHbiMK cnocobamm, B ToM Yncre Ha Carite OnepaTopa.

11.3. Mpu 3akntoveHnn [oroBopa B COOTBETCTBUM C HACTOALWMMMU YCNOBUAMU ABOHEHT yKasbiBaeT BblOpaHHbLIA MM U3
npegnaraembix OnepatopomM TapudHbIN NfiaH, KOTOPbIN CTAHOBUTCHA HEOTbEMIIEMOM YacTblo [lorosopa.

Cratbs 12. Tapudbl (UeHbl) Ha Yenyru.

12.1. NpuMeHUMBIN MpU OKasaHUW Ycnyr meTo pacveToB ykasbiBaetTcd B [lorosope, [1OMOMHUTENbHOM cornallueHuu,
MpunoxeHnun k [Horosopy w/vnn TapudHom nnaHe. OcHOBaHWS MpuUMeHeHus meToda onpegendiotca Onepatopom U
yCTaHaBnMBalTCa B TapudHbix nnaHax, [NpunoxeHusx w/vunu JOonoNHWUTENbHBLIX corfaweHusax Kk [JorosBopy, a Takke
joBoaaTca oo ceefeHns AGoHeHTa UHBIM COCOOOM.

12.2. CtoumocTb Ycnyr onpegensetca pasmepoMm abOHEHTCKOW (eXeMecsavyHOW) nnaTtbl, KOTOPbI YyKa3biBaeTcs B
BblOpaHHOM ABoHeHToM TapudHoM nnaHe. Nopsagok BHeCeHMs abDOHEHTCKOM nnaTthl M cnocob pacyeTa ycTaHaBNMBaETCS
TapudHbIM NnaHom.



12.3. ABaHCOBbIM MeTon pacueTta. [lpy aBaHCcOBOM MeTode pacvetoB Ha JluueBon cyeT AGOHeHTa [O Havana
npegocTaBneHns Ycnyr OorkeH ObiTb BHECEH aBaHCOBbIM MNnatex B pasMmepe aboHeHTCKOM nnatbl, obpasylwmin Ha
Jlnuesom cyete ABoHeHTa onpegensembii OnepaTtopom MOSIOXKUTENbHBLIN OCTATOK.
12.4. Pac4yeTbl ¢ oTcpoykon nnartexa. [pu pacyetax ¢ oTcpoykon nnatexa ABOHEHT MPOU3BOANT onnaTy 3a aKkTM4ecku
okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HacTtoswumu Ycnosuamu. Onnata npousBOAMTCS B
COOTBETCTBMM C nepevHeM, obbemMoM noTpebneHHbix ABGoHeHTOM Ycnyr u BbibpaHHbIM TapudHbiM nnaHom. Cymma K
onnarte 3a hakTM4Yeckn okasaHHble Ycnyru, onpegensiercsa Ha ocHoBaHuu nokasaHun ACP OnepaTopa. OnepaTtop Bnpase
yCcTaHaBnMBaTb NumuThl (Mpegensl) KpeguToBaHus ans Jluyesoro cyeta ABoHeHTa, npu JocTwkeHun kotoporo Onepatop
MMeEeT NpaBo OrPaHNYUTb UK NpeKpaTUTb OKa3aHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, U/UMKW BbICTaBUTbL BHEOYEPEOHON
CYeT 3a (haKkTMYECKM OKasaHHble YCMyru, KOTOPbIA AOIMKEH ObiTb ONMayeH B CPOK, yka3aHHbIA B cyeTe. BHeoyepeaHon cuet
MOXeT ObITb BbICTABIEH 3a Nepuos BpeMeHW, NpodoImKNTENbHOCTBIO MeHbLle PacyeTHoro nepuoga. lMNpu He nocTynneHuu B
CPOK [EHEeXHblX CpeAcTB, [OOCTAaTOYHbIX ANS Oonnatbl oOkadaHHbiXx Ycnyr, OnepaTop BnpasBe oOrpaHnyYuTb 06beM
npegocTaBnsiemMblX YCRAyr unu MOMHOCTbIO MNpeKpaTuTb MNpefocTaBneHne Ycnyr A0 MOCTYNNEHUs COOTBETCTBYHOLLMX
OeHexHbIX cpeactB Onepatopy wnu YnonHomodeHHoMmy nuuy. Pasmep numuta (npegena) KpeamToBaHUS MOXeET
onpegenaTeca OnepaTopoM B 3aBUCUMOCTU OT TapudHOro nnaHa ucnonb3yemblX YCAyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynnexHus Onepatopy wunv YNOMHOMOYEHHOMY IULY MWSNUWHUX CYMM, YynnadeHHblx ABOHEHTOM no
BbICTABMIEHHOMY CYETY, YKa3aHHble U3NULIHNE CYMMbl UCMONb3YIOTCA ANS pacyeToB 3a YCnyru, okasaHHble OnepaTopom 3a
WMHOW Pac4yeTHbI nepuoa,.
12.6.0nepaTop BNpaBe OrpaHWynTb 0O0bEM MPefoCTaBNSAEeMbIX YCMyr UM NOMHOCTBIO NMpeKkpaTuTb NpegocTaBrneHne Ycnyr
ABOHeHTy B criyqae Heonnatbel AGOHEHTOM Ycnyr, yBegommB 06 3ToM AGOHeHTa 3a 24 4aca [0 NpeKpalleHus oKasaHusi
Yenyr unu orpaHnyeHns obbema npegocTaBnisembix YCnyr.
12.7. CTOpOHbI yCTaHaBMMBAOT CreAyoLy0 04epeaHOCTb CNUCaHNUA OEeHEXHbIX cpeacTB ¢ JlvueBoro cyeta ADOHeEHTa 3a
OKa3aHHble yCryru:

1) 3a [JononHutenbHbIe yenyrn (eCnNu OHM OKa3biBanuchb);

2) 3aYcnymw.
OuepegHoCTb CnMCcaHWs AeHexXHblX cpedacTB ¢ Jlnuesoro cueta ABoHeHTa 3a [ononHutenbHble ycnyrM ycTaHaBnusaet
OnepaTopoM CaMOCTOATENBbHO HA CBOE YCMOTpPEHNE.

Cratbsa 13. CueT 3a Ycnyru.

13.1. OnepaTop exemecs4HO B TeyeHue 5 (NSATU) KaneHgapHbIX OHEW C MOMEHTa OKoHyaHus PacuyeTHoro nepwioga
BbicTaBnsiet AGOHEHTYy cyeT B COOTBETCTBMM BblOpaHHbIM TapudHbIM MNNaHoM, 3akasdaHHbIM AOOHEHTOM MepeyvHEM,
obbemMoM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT siBnsieTcs 6e3ycnoBHbIM MOATBEPXAEHMEM hakTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbIli nepuog.

13.2. B Teyenune 10 (gecatn) pabounx OHeln ¢ Aatbl BbiCTaBneHus cyeta AGOHEHT BnpaBe MonydnTb cHeT cnocobom u no
agpecy, yctaHoBrneHHbeiM B [loroBope. B crniyyae ecnv AGOHeHT He ykasan B [JoroBope agpec n cnocob OOCTaBkM cyeTa,
COrnacoBaHHbIM CcnocobomM M agpecoM AOCTaBKM cyeTa cuuTaeTcsd nonydyeHue cyeta B ocuce Onepatopa B pernoHe
3akntodeHua Jorosopa. OnepaTop Takke Bnpase UHopMmnpoBaTb ADOHEHTA O COCTOSIHUM CYEeTa UMM OKa3aHHbIX Ycnyrax
nyTeMm pasmeLleHns cooTBeTCTBYyloLen nHpopmaumn B JIndyHom kabrnHeTe ABOHEHTa.

Cratbsa 14. Onnata Ycnyr.

14.1. PacuyeTbl mexgy Onepatopom n ADOHEHTOM Mpou3BoaaTcsA B pybnsax. Onnarta MOXeT Mpou3BOAUTLCS HaNUYHBIMK
OEeHEeXHbIMU cpeacTBaMum U 6e3HaNUYHbBIM Cnoco6om.

14.2. MOMEHTOM WCMONMHEHNs1 OeHeXHoro obsizatenbcTBa ADOOHEHTa cUMTAeTCss MOMEHT BHECEHMS COOTBETCTBYHOLLMX
OeHexXHbIx cpeacts Onepatopy Mv YNosTHOMOYEHHOMY UM NnLy.

14.3. CTOpPOHBI NPULLNN K COrMaLleHunio, YTo cyeTa-hakTypbl HE COCTaBMAKTCA Npu UcnonHeHun [JoroBopa AGOHEHTaM, He
ABMSIOWMMCS HanoronnatenbsLliMkamMmn Hanora Ha 4OOaBNeHHYI0 CTOMMOCTb, U ADOHEHTaM, OCBOOOXAEHHBLIM OT UCMOJTHEHMS
06sa3aHHOCTEN HanoronnaTenbLmKa, CBA3aHHbIX C UICYUCIIEHMEM U YNaTon Hanora Ha 4o6aBneHHy CTOMMOCTb.

Pasgen VI. Mpouune ycnosus
Cratba 15. NMopagok npegbABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacusi unvM cropbl, KOTOpble MOryT BO3HWKHYTb, OydyT, MO BO3MOXHOCTW, YPErynMpoBaTbCsl MyTeEM
NneperoBopoB.
15.2. MpeTeH3un no Bonpocam, CBA3aHHbIM C OTKA30M B OKa3aHWM YCrnyr, ¢ HECBOEBPEMEHHbLIM WM HeHaanexalum
ncnonHeHneMm obsA3aTenbCcTB, BbiTEKAWOLWMX M3 [loroBopa, npeabsensaioTcs AboHeHTom Onepatopy B TeyeHue 6 (LecTn)
MecsiLleB CO [Hsi OKasaHust YCNnyr, oTkasa B WX OKa3aHUW Wiy BbICTABMEHUS cyeTa 3a okalaHHble Ycnyrn. K npeTeHsum
npunarawTca JOKYMeHTbI, noaTBepxaatowmne dakt HapyweHus OnepaTtopom obsi3atenscTB no [orosopy.
15.3. Ecnu cornacve no kakMm-nnbo npuumHam He OyaeT AOCTUIHYTO B Xode AocyaebHoro yperynvpoBaHust (MOMMMO
neperoBopoB 00si3aTeNbHO BKIHOYaroLero B cebsi B cooteeTcTBUM ¢ PegeparnbHbiM 3akoHOM PO «O cBA3uy» npeabsiBrieHne
AGOHEHTOM npeTeH3MM K ee paccMmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABGOHEHTOM - HOPUANYECKUM NULOM/MHOMBUAYANbHBIM MpeanpuHUMaTenemM paccMaTpuBatoTca B apOuTpaxHoM cyge no
MecTy HaxoxaeHus Onepartopa, n3 AeAaTeNbHOCTM KOTOPOro BbiTEKaeT crnop. PaccmoTpeHne cnopoB mexay OnepaTopom u
ABOHEHTOM-PU3NYECKUM FTMLIOM O 3aluTe npaB notpedutenelnt NpousBOAUTCS B Cyde B COOTBETCTBUWM C LEMCTBYHOLLUM
3akoHoaaTenscTBoM Poccuickon depepaumm.



CraTtba 16. OTBeTCTBEHHOCTL CTOPOH.

16.1. 3a HencnonHeHe UNN HeHaanexawee UCMNoNHeHe NPUHATLIX Ha cebs obasaTensctB CTOpoHbI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3akoHo4aTenscTBOM Poccunckon ®epepauun.

16.2. Onepatop ob6s3yeTca Bo3mMecTUTb ABOHEHTY yLlepb, NPUYMHEHHBLIN eMy B XoA4e ucnornHeHusa [oroeBopa, ecnu MHOWN
pa3mep oTBeTCTBEHHOCTU OnepaTopa He YyCTaHOBMEH OENCTBYIOLNM 3aKOHOA4ATENbCTBOM.

16.3. CTopoHa He WCMOfMHMBLUAA WU HeHagnexawum obpa3om ucnonHuBlias obssatenbctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haamnexallee MWCMOSIHEHME OKa3arnocb HEeBO3MOXHbIM BCreacTBME AENCTBUSA
HenpeoaonMMON cuibl (T.e. Ype3Bbl4aMHbIX M HENPEAOTBPaTUMbIX NPY OaHHbLIX YCIOBUSAX OOCTOATENbLCTB), HAxXoAsiLencs
BHE KOHTPOS CTOPOH U HEMOCPEACTBEHHO MOBMUSABLLEN HAa BO3MOXHOCTb UCMONTHEHUSA 0083aTenbCTB.

16.4. lMpn BO3HUKHOBEHUWN OOCTOATENLCTB Henpeogonumow cunbl, CtopoHa no [oroBopy, He uMelLlas BO3MOXHOCTU
BbINOMHATL 06s3aHHOCTM no [JoroBopy, AOMMKHA He3aMeanuTenbHO HanpasuTb Apyron CTOpoHe yBedoMMeHue o
Cry4YMBLUEMCH, O NPUYUHAX CIyYMBLLErOCH, CO CCbIIKOW Ha [OKYMEHT, BblAAHHbLIN COOTBETCTBYHOLUMM HE3aBUCUMbIM
KOMNETEHTHbIM OpraHoM, MOATBEPXKAAIOLWMN HANN4YMe U NPOAOIDKUTENBHOCTL AENCTBUS OBCTOATENLCTBA HENPEOoaoNnMMOon
Cunbl.

16.5. B Tom cnydyae, ecnu Ans OTAenbHbIX KaTeropun ABOHEHTOB 3aKOHOM MNpedyCMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBMnMBaloLWMne MWHble OCHOBaHWUA W nNpedenbl OTBETCTBEHHOCTM OnepaTtopa MNO CPaBHEHWKO C U3MNOXEHHbIMU B
HacTosILLEN CTaTbe, TO B OTHOLUEHMMN Taknx ADOHEHTOB NPUMEHSAIOTCS NpaBuna, YCTaHOBIEHHbIE 3aKOHOM. B cniyyae, ecrniun
OTOENbHbIE MOMOXEHWA HacTosAWMX YCMNOBUA B COOTBETCTBMM C 3akoHodaTtenbcTBoM Poccuiickon depepaumm
HenpMMeHUMbl OMs Kakon-nMbo kateropyv AOOHEHTOB, Takue MOMOXEHUss He nognexar MNPUMEHEHWIO ANA OaHHOW
KaTeropun ABGOHEHTOB.

16.6. OnepaTtop He HeCET OTBETCTBEHHOCTb 3a COOU NporpammMHoOro obecneyeHns 1 06o0pya0BaHNsI, ECNIN OHW HE SIBNSAKOTCSA
cobcTBeHHOCTbO OnepaTtopa u/vnn He HaxoasaTcs Ha obenyxueaHum OnepaTopa.

Cratbs 17. BHeceHne u3amMeHeHUN B nepe4veHb Ycnyr, HacTosiwue YCnoBus 1 UHble ycnoeus [loroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom nopsake W3MeHWTb WCMONb3yeMbl MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMeeT JOCTyN nNpu okasaHun Ycnyr, TapudHbin nnaH, ysegommus o6 atom Onepatopa NMCbMEHHO
Unn B MHOW ykaszaHHow OnepaTtopom opme (B TOM 4YucCre C UCMOofb3oBaHWEM cpeacTs dakcumunbHonm csasn, SMS-
coobuieHun, NnyHoro kabuHeTa, ronocosbiX u/nnu Internet-cepsmucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb MPEANOXEHNS N0 N3MEHEHWIO N AOMNOMHEHNI0 HacToawux Ycnosun, [lorosopa. MiameHeHne
Ycnosui, [JoroBopa odopMisieTcs NyTem 3akovYeHUss AOMNOMHUTENBHOMO COrnalleHnsl B MMCbMeHHON hopme nmubo nyTem
coBeplleHnss ABGOHEHTOM KOHKIMIOAEHTHbIX OENCTBMIA, MepevyeHb M MOPSAOK OCYLLECTBIIEHMS KOTOPbIX OnpeaensitoTcs
OnepaTtopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YCTaHaBMMBaTb TapudpHble NNaHbl, a Takke yCcTaHaBnMBaTb W/WUNN WU3MEHSITb
oToenbHble Tapudbl Ha Ycnyrn, ONpPedensaTb WHble LEHOBbIE YCMOBWUA MpefocTaBrieHns YCnyr, CamMOCTOSTENbHO
dopmMmpoBaTb U M3MEHATb MepeyveHb TernekaHanoB (pagvMokaHanoB), OOCTaBKa CUrHamnoB KOTOPbIX OCYLLECTBNSAETCS B
pamMkax BblopaHHOro AGoHeHTOM TapudHOro nnaHa, u nopsaok ux paccraHosku B CCT. Onepatop m3BelaetT ABOHEHTOB O
BBEJEHMUN yKa3aHHbIX N3MeHeHn He MeHee 4yeM 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYNIEHNs UX B CUIy Ha
Cawnte OnepaTtopa, a Takke yepe3 cpeacTBa MaccoBon MHopMaumu, ykasaHHble Ha Cante Onepartopa, B cnyyae ecnuv
Takas 00s3aHHOCTb NpedycMOTpeHa AeWCTBYLWUM 3akoHogaTenbcTBoM P®. [ononHuTenbHble YBEAOMMAEHUS MOTyT
HanpaenATbCA MHbIM cnocobom. OnepaTtop BrnpaBe HanpasnATb ABOHEHTaM AOMONHUTENbHbIE U3BELLEHWS B COOTBETCTBUM
C HacTOALLMM MYHKTOM, B TOM 4YucCre NyTEM pasMeLleHns MHpopmMaumm B cHeTax 3a okasaHHble Ycnyru. VIHdopmmnpoBaHue
ABOOHEHTOB-IOPUANYECKUX NUL, 00 U3MeHeHUN TapudoB Ha YCnyrn NpousBOAUTCS MyTEM pas3MeLLeHMs COOTBETCTBYIOLLUX
nsBeLLeHn Ha cavite OnepaTtopa, ecnn MHOW cnocob He cornacoBaH CTOpoHamW. M3BelleHue O BBEOEHMM YKa3aHHbIX
M3MEHEHNI TaKKe OCYLUECTBMSETCS B MecTax obcnyxmBaHuss ABGOHEHTOB B cry4yasx, ecnu Takou cnocob usBeLleHus
npegycMoTpeH B KadecTBe 00s3aTenbHOro B COOTBETCTBMU C 3aKOHOAATENBCTBOM.

YBegomneHus, Hanpasnsiemble OnepaTtopoMm Unu NULLOM, AEACTBYIOLLMM OT €ro UMEeHU 1 (UNn) B ero nHTepecax, ABOHEHTY-
OOIMDKHUKY B LIeNnsAX BO3BpaTa MPOCPOYEHHOW 3a[0fMKEeHHOCTW, BKMNoYas yBedoMneHus, ykasaHHble B n. 10.7 HacToswmx
YcnoBuiA, MOryT ObITb NOANMCaHbI C MCMNOMNb30BaHNEM (PDaKCUMWUIbHOrO BOCMPOM3BEAEHMS MOANNCH YNONTHOMOYEHHOIO Nnua.
17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpenensdtb N U3MEHsSTb NepeyeHb Y NONTHOMOYEHHbIX L.

Cratba 18. NpekpaweHne gencreusa [lorosopa.

18.1. CTopoHbI BNpaBe Mo B3avMHOMY COMflacuio pactoprHyTb [loroBop npu ycnosun onnatbl AGOHEHTOM OKa3aHHbIX YCnyr
n JononHutenbHbix yenyr Onepartopy.

18.2. C momeHTa oTKa3a ABOHeHTa OT UcMonHeHust [loroBopa unu pacTopxeHust [JoroBopa No OpYrMM OCHOBAHUSIM,
obszatenbctBa CTOPOH CUMTAOTCA MPEKpaLLeHHbIMU 3a WUCKMYeHneM obsi3aTenscTB ADOHEHTa, CBA3aHHbIX C OMNnaTon
OKa3aHHbIX, HO He OMflayeHHbIX Ha MOMEHT pacTopXeHus [Jorosopa Ycnyr u JononHutenbHbix ycnyr. OcTaBlwascsa nocrne
nucnonHeHnss AOOHEHTOM 00A3aTenbCTB MO onfaTte okKasaHnHbIX Ycnyr v [JOMoNHWUTENbHBLIX YCNyr pasHuiua Mexay
onnavyeHHon no [JoroBopy CyMMOW 1 CTOMMOCTbI OKa3aHHbIX HA MOMEHT pacTopxeHusi [lorosopa Ycnyr u [JononHUTeNbHbIX
ycnyr Bo3BpallaeTtca ABoHeHTy nocrne nonyyeHns OnepaTtopoM COOTBETCTBYHOLLErO 3asiBneHns AGoHeHTa.

18.3. B cny4ae pactopxeHusa [JoroBopa ADOHEHT MMeeT npaBo noTpeboBaTb BO3BpPAT AEHEXHbIX CPEACTB, BHECEHHLIX B
KadecTBe aBaHCOBOro nnartexa. Nopsgok Bo3BpaTa Heucrnosrib30BaHHONO OCTaTKa AEHEXHbIX CPeACTB NMPOM3BOAMTCA Ha
OCHOBaHUM 3asiBNEHUs1 U JOKYMeHTa, MogTBepXKaatoLwero onnary.

18.4. AGoHeHT BnpaBe OTKa3aTbCs OT UCMOMHeHns [loroBopa B OAHOCTOPOHHEM MopsAKe MyTeM nogaydm COOTBETCTBYIOLLENO
3asBneHnss B Mectax pabotel Onepatopa ¢ AGOHEHTaMM U MHbIMK crnocobamu, ycTaHoBreHHbIMM OnepaTopom, npwu
ycnosuu onnatel OnepaTtopy hakTMyeckn NOHECEHHbIX PacXonoB.



18.5. B cnyyae HapyweHua ABoHeHTOM HacToswux Ycenosun (Jorosopa), B TOM YMCne HapyLLleHUs CPOKOB onnathbl Ycnyr, a
paBHO npu HecobnoaeHun AGOHEHTOM HOPMAaTMBHbLIX NPABOBLIX akTOB B 06nactu ceaA3n, Onepatop Bnpase NpMOCTaHOBUTb
oKasaHue Ycnyr oo ycTpaHeHust HapylleHus, yeaomus o6 atom AboHeHTa. B cniyyae He ycTpaHeHuss AODOHEHTOM Takoro
HapylweHusa no ncredeHmmn 6 (Lectn) mecaues ¢ gatbl nonyyvyeHuss ABOHEHTOM NUCbMEHHOro ysegomneHns Onepartopa o
HamepeHVn NPUOCTaHOBUTbL OKasaHue Ycnyr, OnepaTtop Bnpase B O4HOCTOPOHHEM MOpPSAKE pacToprHyTb [Jorosop.



