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Paspen |. O6wme nonoxeHus.

CrtaTtbsa 1. O6nacTb NnpUMeHeHus

1.1. 1.1. HacToswme YcrnoBus okasaHUa TeriemaTnyeckux yCnyr u ycnyr no nepegave AaHHbIX Mo ceTaM MKCMpPoBaHHOM cesan MTC
(nanee wumeHytoTcs — Ycnosusi) paspaboTaHbl B COOTBETCTBMM  [OEWCTBYIOLIMM 3akoHopaTenbcTBoMm Poccuiickon ®enepaumun u
perynupytoT OTHOLLEHUS MO OKa3aHUIo YCIyr CBSA3W NO nepefave AaHHbIX U TenemaTUyeckux YCnyr CBA3N, a Takke UHbIX COMPSXEHHbIX
C HuMM ycnyr (panee — Ycnyrn): cepBucCHOe, WHGOPMaLMOHHO-CipaBo4YHoe obcnyxuBaHne u ap. Hactosiwume Ycnoswus
ycTaHasnmeatotca Onepatopom CamoCTOATENbHO, ABAAOTCA Ny6nnyHon odepTon U MoryT 6biTb NPUHATEI ABOHEHTOM He MHaye Kak
nyTem NPUCOEANHEHUS K HM B LIENOM.

1.2. MonoxeHnsl HacToALWMX YCNOBUIA He pacnpOCTPaHSIOTCA Ha OTHOLUEHWSI CTOPOH MO BOMPOCaM, CBs3aHHbIM C MpuobpeTeHneM
ABoHeHTCcKkoro 06opyaoBaHus.

1.3. Ycnyrn He MoryT GbiTb Mcnonb3oBaHbl AGOHEHTOM Ge3 [OMOMHUMTENBHOrO MUCbMEHHOrO cornacoBaHus ¢ Onepatopom Ans
npoBefeHns foTepel, ronocoBaHWM, KOHKYPCOB, BWKTOPWH, peKnambl, OMNPOCOB, MacCOBbIX PaCCbITIOK COOOLUEHWIA, YCTaHOBKM
obopydoBaHua AnA  opraHu3aumMum  ABTOMAaTU3MPOBAHHBLIX LEHTPOB (ecnu  opraHusaums 1 (OYHKUMOHMPOBAHME  TaKux
ABTOMaTU3NPOBaHHbIX LEHTPOB NpuymHaeT Bped OnepaTopy, ApyrMM ABoHeHTaM w/unu TpeTbUM nuuam), YCTaHOBKM LUMIO30B Ans
AOCTyna K ceTn 3neKkTpocBssn n NHTepHeT-TenedoHnW, opraHnsaummn 4ocTyna ¢ CeTh CBs3M OBLLEro Nonb30BaHNs K MOAEMHbIM nyfam,
y3nam nepegaym gaHHbIX U Tenematuyeckmx cnyx0, kKapToyHbiM nnaTtcopmam, MaccoBow reHepaumm Tpaduka u T.n. ABOHEHT Takke
He BrpaBe MCnonb3oBaTh CeTb CBA3N OnepaTopa Ans nponycka Tpaduka OT UHbIX ONepaTopoB CBA3N.

1.4. Ycnyru ceasu npegocTtaenatotcs Onepatopom Ha OCHOBaHWM AeNCTBYOLWMX NnueHsnii OnepaTopa, B T.4. Crieayowmnx NMLEH3NN:
Ne 153738 ot 31.08.2017 r., Ne 129951 ot 15.07.2015 r., Ne 129945 ot 15.07.2015 r., Ne 129947 ot 15.07.2015 r., Ne 129952 ot
15.07.2015 ., Ne 101245 o1 25.07.12, Ne 101246 o1 25.07.12, Ne 101247 ot 25.07.12r., BblaaHHbIX PegepansbHon cnyxoom no Hag3opy
B chepe CBA3U, MHPOPMAaLMOHHBIX TEXHOMOMMIA 1 MacCoBbIX KOMMYHUKauui. MonHbIn nepeveHb nuueH3nin OnepaTtopa pa3meLleH Ha
Cavite Onepatopa 1 goBoanTcst 4o cBeaeHuss AGOHEHTOB B MecTax o6cnyxmnsaHnss AGOHEHTOB, B T.4. Npu 3akntodeHun [Jorosopa.

Crtatbs 2. TepMUHbI 1 onpeaeneHus, Ucnornb3yemMble B HACTOALMX YCNOBUAX

Bce 3aronosku pa3genos (CTaTen) UCMOMb3YOTCA B HACTOALLMX YCMOBUSX UCKNIOUYMTENBHO AN YA06CTBa MCNOMb30BaHNA (MPOYTEHNS)
NOCMeaHNX N HUKaK He BNNSIOT Ha TONKOBAHNE NX OTAEIbHbIX MOMOXEHWNA.

2.1. OoroBop — cornawieHne Mexay OnepaTopoM U AGOHEHTOM O BO3ME3[HOM OKasaHWW YCryr, 3akrioyYeHHoe B nopsiike U B
COOTBETCTBUM C HACTOSALMMMK YCnoBusiMu (B T.4. BbIbpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCrnoBusMU TapudHbIM nnaHom).

2.2, AGOHEHT — (hM3NYECKoe WMV LOPUANYECKOE NULO, MHOVMBUAYanbHbIA NPEAnpUHUMATENb, C KOTOPbIM 3aKMOYeH [OroBop 06
oKasaHun Ycnyr npu BblAeneHun Ans 3TUx Lenen YHUKanbHoro Koga ngeHTtudukaumm.

2.3. OnepaTop — [Ny6nuyHoe akumoHepHoe obLecTBo «MobunbHele TeneCuctemsl» (r.Mocksa, yn.Mapkcuctckas, a.4), okasbiBatolee
YCIyrv CBsI3n Ha OCHOBAHWM NIULIEH3UI, ABNSAIOLLEECS CTOPOHON no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyru cBsisau Mo nepegave [AaHHbIX, TEMEMaTWYeckue YCnyr CBS3U W/WMWU WHbIE COMPSKEHHbIE C HUMU YCRyry,
okasbiBaemble OnepaTopoM HenocpeAcTBEHHO W/MMM C MpuBRAEYEeHMEM TPeTbux nuy (CepBUCHOE, MHMOPMAaLMOHHO-CNPABOYHOE
obcnyxusaHue n gp.).

2.5. TapudHbIiA NNaH — COBOKYMHOCTb LIEHOBbIX YCIOBUI, Ha KOTopbix OnepaTtop npeanaraeT Nons30BaThCsl O4HON NMMB0 HECKOMbKUMU
Ycnyramu.

2.6. PacueTHbIit nepuoa — nepuos BpeMeHW, 3a KOTOPbIV onpeaensieTca akTUYeckn MofyyYeHHbIn U onnaynsBaemelii AGOHEHTOM
o6bem Ycnyr. Ecnn meHblias npogomkutensHocTs PacyeTHoro nepuoaa He yctaHoBneHa Onepatopom, PacyeTHbin nepyog cuntaeTcs
paBHbIM OAHOMY MeCsiLly.

2.7. NlnueBoin cyeT — aHanuTU4eckuin cueT B ACP, cnyxawmin ans ydeta o6beMa okasaHHbIX YCryr, NoCTyNfeHns U pacxogoBaHust
AEHeXHbIX CPeACTB, BHECEHHbIX B cHeT onnathkl Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb BblAeNeHO HECKOMNbKO JNLeBbIX CHETOB.
2.8. EavHuua Tapudmkauumn Ycnyr — eavHuua usMepeHusi oGbema okasaHHbIX YCryr, CTOMMOCTb KOTOpOW YyCTaHaBIMBaeTcs
Onepartopowm.

2.9. YHukanbHbl kog uaeHtudmkaumm (YKU) — ykaszaHHoe B [loroBope yHWKanbHOe codeTaHve LMApPOBbIX, BGYKBEHHbIX W/unu
CMMBOJSIbHBLIX 0603Ha4YeHWIN, Ncnonb3yemoe Ans OAHO3HA4YHOW maeHTUdMKaumm ABOHeHTCKOro obopyaoBaHNs B NPOLEcce OKasaHus
Yenyr.



2.10. AGoHeHTCKOe obBopynoBaHue — abOHEHTCKW TepMuHan — Mosib3oBaTenbckoe (OKOHeYHoe) 0GopyaoBaHue, COBOKYMHOCTb
TEXHWYECKUX W/MNN NPOrpaMMHbIX CPeAcCTB, MCNonb3yeMbix AGOHEHTOM MNpu MOMb30BaHUWM Ycryramu, Wunu KOMNMAEKTylLmMe |
akceccyapbl K Hemy.

2.11. AGOHeHTCKas NIMHUA - TMHUA CBA3M, coeanHsaiollas AGOHeHTCkoe 06opYAOBaHNE C OKOHEYHbLIM 3NIEMEHTOM CETU CBA3N.

2.12. ABTOMaTU3UPOBaHHbIN LIEHTP — NPOrpaMMHO-annapaTHbIA KOMMIIEKC, NO3BONSOLLMA NPOBOANTL aBTOMaTU3MPOBAHHEIN NpUEM,
06paboTky 1 pacchinky cCOOBLLEHMI 3NEKTPOCBA3N (B TOM YMCHE OQHOBPEMEHHO MOCTYMUBLLUMX TENEeOHHbLIX 3BOHKOB, COOOLLEHUIA NO
dakcy, aneKkTpoHHou noyte, SMS 1 npo4ee), a Takke OCYLLECTBNATbL MacCOBbI 063BOH.

2.13. AktuBauus Kaptbl Onnatbl - onpegeneHHas OnepaTopom nocrnefoBaTenbHOCTb AeicTBUl Bnagenbua KapTbl, pesynbtatom
KOTOpbIX sBMAsieTca onpegeneHne Onepatopom JluueBoro cyeta M yBennyeHWe Ha HeM oOcCTaTka Ha BenuMuMHYy HoMMHana
mcnonb3oBaHHoOW KapTbl.

2.14. ACP — aBTOMaTM3MpOBaHHasi CUCTeMa pacyeToB, MpeAcTaBnswoWas coboi annapaTHO-MPOrpaMMHbIA  KOMMIEKC,
npefHasHa4YeHHbIN aAnst obecneyeHns aBTomaTusauum pacyeToB ¢ aboHeHTamMu U/unu nonb3oBaTensiM1 Ycnyr, a Takke Ana yvyeta u
06paboTkM MHopMaLMK 0 NpefoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.15. KapTta Onnatbl (KapTa) — uHavMBmayansHO onpeaeneHHblii HOCUTENb, UCTIONHSIEMbIA B BUAE NIaCTMKOBOMW KapTbl UAW B UHOM
onpegensiemom OnepaTtopoM BuAe, YCTAHOBIIEHHOrO HOMMHamMa, COoAepXalivMi MHdopMauuo, Heobxoaumyko Ansi NPOBEAEHUS
AktuBaumm Kaptbl (B T.4. cpok AkTnBauum Kaptbl). Micnonb3yeTtca ona onnatel Yenyr. B cnyvae ecnu ABOHEHTY OkasbiBanuCb MHble
conpsbkeHHble ¢ HAMK yenyrn, OnepaTtop BnpaBe HanpaBWTb CPeACcTBa Ans onnaTtbl AaHHbIX YCIyT.

2.16. Mopor coeauHeHust — ycTaHaenuBaemblii OnepaTopoM MNPOMEXYTOK BPEeMeHM, MO WCTeYeHUM KOTOPOro MPOAOIHKEeHMe
YCTaHOBIEHHOIO COEAMHEHUS SIBMSIETCS OCHOBAHWEM Af1si Ha4ana Tapudukauum Ycnyr.

2.17. YnonHomMo4eHHoOe nUUOo — N, YNaTon KOTOPOMY AeHEXHbIX cpeacTB AGOHEHT UCMONHAET CBOM AeHeXHble 00a3aTenbCTRa,
BO3HuKawlwme nepen Onepatopom u3 [oroBopa. [lepeyeHb Takux nuy [oBoauTCs OO0 cBefeHuss AOOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCnoBUi.

2.18. CauT OnepaTopa — pecypc Onepatopa B ceTu VIHTepHET, pa3MelLeHHbIi Mo agpecy: www.mts.ru.

2.19. 3asBneHune — 3asBMeHNe 0 HaMepeHUn 3akn4nTb [orosop, kKoTopoe nogaet 3asiBuTeNb B yCTaHOBNeHHo OnepaTtopoM ghopMe.
3asBneHve o 3aknoyveHun [JoroBopa cumtaeTcs nogaHHbiM AGOHEHTOM B MOMEHT 3akniodveHus [loroBopa B cryyae, ecrnv Aans ero
3aKMYeHns He TpebyeTcst JONONMHMTENbHON MPOBEPKN HANMYNS TEXHNYECKON BO3MOXHOCTU OKasaHus YCryr.

2.20. MomelueHne — nometleHne, 3aHMMaemoe AGOHEHTOM, B KOTOPOM YCTAHOBMEHO unu GyaeT yctaHaBnuBaTbess AGOHEHTCKoe
obopyaoBaHue C Lenblo okasdaHus Ycnyr. ABGOHEHT rapaHTupyeT Hamnuume cornacus cobcTBeHHuka [lomelleHnss Ha yCTaHOBKY
ABoHeHTckoro obopyaoBaHus B NomelleHnn ans uenen okasaHus Ycnyr. HebnaronpusitHele NocneacTeusl, CBs3aHHbIE C OTCYTCTBUEM
TaKoro cornacusi, B T.4. B CBSI3M C HEBO3MOXHOCTbLI MPOAOIMKEHUST OKa3aHusl Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHo-noxapHasa curHanusaums (OMNMC) — KOMNMEKC TEXHUYECKUX CPEACTB, CryXKallux A4Sl CBOEBPEMEHHOIO OGHapPYXeHUs
BO3rOpaH1s 1 HECaHKLMOHMPOBAHHOTO NMPOHVMKHOBEHNSI B OXPaHAEMYHO 30HY.

2.22. 3asBuTenb — NnLo, KoTopoe obpatlaeTcs k OnepaTopy ¢ 3asiBNeHeM 0 HaMepPEHWUM 3aKYUTbL [JoroBop.

Paspenl. Tlopsapok 3akntoueHus n npopneHns aencteus [lorosopa
CraTtba 3. MNopsapok 3aknoyeHns n npoaneHnsa genctens [lorosopa
3.1. [JoroBop BCTyMnaeT B CUNy ¥ CTAHOBUTCSI 00si3aTenbHbIM Arsi CTOPOH C MOMEeHTa ero 3akrtodeHus. Mpw 3akniodeHun [oroeopa
[OnyckaeTCsi MICMONb30BaHWE 3NEKTPOHHOWM noanucy nubo MHOro aHanora cobCTBEHHOPYYHON NOAMNMUCK B NOPSIAKe, onpegeneHHoM Mo
COrnaLleHmnio CTOPOH U/UMN HacTOALLMMMN YCNOBUSMMN.
Ecnn nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNEAHUA CUYMTAeTCs 3aKMioYeHHbIM Ha HeonpefeneHHbl cpok. B cnyyae
3aKntoyYeHnsi CTopoHamu cpoyHoro [loroBopa, ecnv MHOe He yCTaHOBIEHO AeNCTBYOLWMM 3akoHoaaTenscTBoM Poccuiickon ®eaepauun,
€ro feyicTeme NpoaneBaeTCs KaxXabl pas Ha creayoLLnii Nepnog, paBHbIN NepBOHavYanbHOMY CPOKy AencTeus [loroBopa, ecnv AGOHEHT
He 3aaBuUT 06 obpaTHOM He nosgHee, YeMm 3a ABe HeJenn A0 OKOHYaHUs CpoKa ero AevicTBus.
[o sakntovenns [Jorosopa OnepaTop Ha ocHoBaHuun 3asiBneHus, nogaHHoro 3assutenem Onepartopy, NPOBOAUT NPOBEPKY HaNMyus
TEXHMYECKON BO3MOXHOCTM OkasaHus Ycnyr. 3assutenb B criydae HeoGXOAMMOCTN 06513aH NpefocTaBmTb YNOSIHOMOYEHHbBIM Nuuam
Onepatopa goctyn B [loMelleHe B cornmacoBaHHOE CTOPOHaMV BpeMs B LIENAX paspeLleHns Bonpoca O TEXHUYECKON BO3MOXHOCTU
npepocTasneHus 3asaBuTento Joctyna K ycnyram.
3.2. Ecnu Ha AGOHEHTCKOM TeNedOHHON NHUM 3asiBUTENSI, KOTOPYIO NNaHUPYETCs UCNONb30BaTb AMNs oka3aHus Ycryr, ycTaHoBreHa
OMMC, 3asiButenb obs3yeTca ucnonb3oBaTb crneumansHoe ABoHeHTckoe obopynoBaHue, ykazaHHoe Ha Cante OnepaTopa, KOTopoe
npuobpeTtaet camoctoaTenbHo nmMbo y Onepatopa. OtcytctBne y AOOHeHTa crneuuwanbHoro ABOHEHTCkoro obopyaoBaHus
paccMaTpuBaeTcs Kak OTCYTCTBME TEXHUYECKON BO3MOXHOCTU OKa3aHus Ycnyr, npyu KOTopom [1oroBop He MOXeT ObITb 3aKroYeH.
3.3. B cooTtBeTcTBUM CO CT. 6. DepepanbHoro 3akoHa «O nepcoHarnbHbIX AaHHbIX» OnepaTop B LensX 3aKIYeHUst U/Wnvm UCnonHeHns
[loroBopa, a Takke B Lensx cobniogeHus OeicTBYIOWero 3akoHodaTenbctBa obpabaTtbiBaeT nepcoHanbHble AaHHble ABOHeHTa ¢
MCMONb30BaHWEM CBOWX NPOrpamMMHO-anmnapaTHbIX cpeacTB unu 6e3 ncnonb3oBaHns TakoBbiX. [Nog 06paboTkon NepcoHanbHbIX AaHHbIX
noHnmaetcs noboe AenicTeue (onepaumsi) unM COBOKYMHOCTb AENCTBUM (onepauuii), coBepLuaeMblX C MCMOMb30BaHWEM CPeAcTB
aBToMaTM3auum unu 6e3 MCnonb3oBaHWs TakUX CPedcTB C NepcoHanbHbIMM AaHHbIMK, BKM4Yas cOop, 3anvcb, cucTemaTusaumio,
HaKonmneHve, XxpaHeHne, B T.4. KOMWUN JOKYMEHTOB, YAOCTOBEPSOLUMX NINYHOCTb, YTOUYHEHNE (OBHOBNEHWEe, N3MEHEHNE), U3BMEYEHME,
ncnonb3oBaHne, obesnnunsaHne, 6nokMposaHne, yaaneHue, yHUHTOXEeHNE NepCoHanbHbIX AaHHbIX.
3.4. Ha nepviop c MomMeHTa 3aknioveHust [loroBopa 1 [0 NpekpalleHusi o6s3aTenscTB CTOPOH No [Joroeopy, a Takke [0 UCTedeHus
CPOKOB XPaHeHWs1 NepCoHanbHbIX AaHHbIX, YCTaHOBMEHHbIX 3akoHoAaTenbCcTBOM, ABOHEHT BblpaxaeT CBOe cornacue Ha obpaboTky
nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepegady (pacnpoctpaHeHue, npefocTaBneHne, AocTyn) U nopyyveHue
OnepaTopom TpeTbuM nruam obpaboTku NepcoHanbHbIX AaHHbIX, NepeaaHHbIix AboHeHTom OnepaTtopy B xode ncnonHeHns [Jorosopa,
B T.4. cBefeHu 06 ABOHeHTe, ykasaHHbIX B CT. 53 PefepansHoro 3akoHa Ne 126-$3 ot 07.07.2003 roga «O cBA3u» (3a UCKNIOYEHNEM
MHOpMaLmK, cocTaBnsaoLwwen TanHy cBasm). NpegycMoTpeHHoe HacTosAwmm absauem cornacue pacnpocTpaHAeTCcs Ha cryyaum, Koraa
HeobXxoAMMOCTb ero NonyyYeHns NpPeaycMoTpeHa AeNCTBYOWMMN HOPMaTUBHO-NPaBOBLIMU aKTamu.


http://www.mts.ru/

O6paboTka nepcoHarnbHbIX AaHHbLIX OCYLLECTBMSIETCA B LENsx ucrnonHeHust [JoroBopa, B TOM u4ucrie Ans uenen aboHeHTCKoro,
CEPBYICHOIO 1 CNPaBOYHO-MHAOPMAaLIMOHHOTO 06cnyxnBaHusa AGOHEHTa, B T.4. BKIMIOYEHNS B AaHHble AN MHOPMaLMOHHO-CNPaBOYHOIO
o6CnyxuBaHus, okasaHus eMy yCryr, HepaspbIBHO CBsidaHHbIX ¢ Ycrnyramu OnepaTopa, B3biCKaHWsi 4eOUTOPCKOW 3a0MKEHHOCTM 3a
Ycnyru, xpaHeHus [1oroBopoB 1 JOrOBOPHOWN JOKYMEHTaLUN Y MHbIX LIEeNsX, HepaspbIBHO CBA3aHHbIX C MCNOMNHeHeM [JoroBopa, a Takke
ans cobniogeHnss Onepatopom TpeboBaHWI AENCTBYIOLLIErO 3aKOHOAaTeNbCTBA.

MepeyeHb nuu, ocywlecTensoWwmMx obpaboTKy nepcoHanbHbiX AaHHbIX AGOHeHTa no nopyyeHuio OnepaTtopa B COOTBETCTBMU C
HaCTOSALMM MYHKTOM, @ Takke agpeca Takumx nuy ykasaHbl Ha Caite Onepatopa n [oBoaWUTCA OO cBefAeHWst ABOHEHTOB B MecTax
ob6cnyxuaHua AboHeHToB OnepaTtopa, B TOM YMcne B MOMEHT 3akntodeHns [orosopa.

B cnyyae Hecornacust AGoHeHTa 4elCTBME HAcTOSLLEro NyHKTa He pacrnpoCTPaHAETCa Ha B3aUMOOTHOLLEHWUSI CTOPOH NpY YCMOBUM, YTO
AGoHeHT npu 3aknodeHun [loroBopa 3asBMT O CBOEM Hecornacuv unu nogact COOTBETCTBYMOLLee 3asBrneHne B agpec OnepaTtopa B
nepvop gencreus [Jorosopa.

3.5. Heotbemnemolt YacTbio [JoroBopa SIBMATCA HAcTosAlWMe YCRoBus, BblGpaHHbIi AGOHEHTOM TapudHbIM NnaH, TexHudyeckue
TpeboBaHUsI 1 3HAYEHMS NMoKasaTernen KadecTBa okasaHusl YCryr CBsA3M No nepefade AaHHbIX U Tenemartudeckmx ycnyr cessm MTC, a
Takke ycnosusi opepT, NpUHSATEIX AGOHEHTOM B NOPSIAKE M Ha YCMOBUSIX, YCTAHOBMNEHHLIX OnepaTopoMm.

Paszgen ll. TlepeyeHb, 06bLeM m kayecTBO Ycnyr
Cratbs 4. NepeyveHb Ycnyr
4.1. TlepeyeHb Ycnyr, okasbiBaemMblx ABOHEHTY, onpefenseTcd 3akfiOYeHHbIMW C HUM [OMOMHUTENbHBIMW  COMMaLLEeHUAMA ©
npunoxexHnamun k [lorosopy, BblGpaHHbIM ABGOHEHTOM TapuHbIM NNAHOM C Y4eTOM MHbIX Ycnyr, 3aka3aHHblX ABGOHEHTOM
OOMNOMNHUTENBHO B COOTBETCTBUW C AENCTBYIOLLMMU NpeanoxeHnamn Onepatopa n/vnu TpeTbux nuu,.
Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTSIMM AGOHEHTCKOro o6opyaoBaHus.
CrtaTtbsa 5. O6bem ycnyr
5.1. Onpegenexne obbema Ycnyr, okaszaHHbIX AGoHeHTYy OnepaTopom, OCyLLEeCTBNSAETCA Ha OCHoBaHuK nokadaHui ACP Onepatopa.
5.2. Vicxoas u3 cyMMm paHee BHECEHHbIX NnaTexen, ycrnosuin TapudHoro nnaHa n o6bEma ncnonb3oBaHHbIX AGoHeHTOM Ycnyr B ACP
ykasblBaeTcs octatok Ha Jluuesom cuyeTe. BenuuuHa octatka npefactaenseT cobon ob6oblieHHyo nHgopmaumio 06 obveme Yenyr,
KOTOPBIA MOXET ObITb Mcnonib3oBaH AGOHEHTOM (NOMOXNUTENBHOE 3HAaYeHUe ocTaTka) Unm Obin ncnonb3oBaH ADOHEHTOM MOCTIE NOMHOro
pacxogoBaHMs Ha onnaTy Ycnyr BHECEHHbIX nnaTexen (oTpuuatenbHoe 3HayeHue ocTaTtka). BHeceHue nnaTexen oTpaxaercsa Kak
yBeNnu4yeHue octatka Ha JluueBom cuyeTe, B3MaHue nnatbl 3a OKa3aHHble YCNyrn — Kak ero yMeHblleHue. YMeHbLUEHUE ocTaTka
npomnssoanTcsa ucxoas us Tapudos Ha Yenyru ¢ ydetom HIOC 1 nHbIX Hanoros., BkrtoYaeMblX B LieHy. OTpyuaTenbHoe 3HayeHne octaTtka
BblpaxxaeT pa3mMep 3agoimkeHHocTu AGoHeHTa. CBegeHuss 06 octatke Ha JluueBom cuyete ABOHeHTa CpeacTB, BHECEHHbIX U
HeunspacxogoBaHHbIX ABOHEHTOM Npw NoTpebneHnn Ycnyr, ykasbiBaloTCA OTAENBbHOW CTPOKON B cyeTax. CBeeHUs O TekyLem ocTtaTke
Ha JluueBom cyeTe moryT 6bITb nonydeHsl AboHeHTOM y OnepaTopa.
5.3. MeToauka onpeaeneHns NpoaomkNTENbHOCTU COeaNHEHMS.
5.3.1. MNpoaomKUTENLHOCTL COEAMHEHUS NPU Nepefade HeronocoBow MHopMaumm otcunteiBaetcss ACP ¢ 1-ro nepepaHHoro 6aiita.
Y4yeT nNpoaonmKMTenbHOCTN coeanHeHus BedeTca C npuHATon Onepatopom eduHuubl Tapudwukaumn. EpmHuua  Tapudukauum
COoeVHEHNs No ceTy Nepefayn AaHHbIX (ceaHca cBs3n) yctaHaBnmBaeTca OnepaTtopoM, HO HE MOXET ObITb 6onee 1 MUHYThI Ans Lenen
nepegayn ronocoBoW MHgOopMaumK. CoegnHeHve no ceTu nepedayy [AaHHbIX MNpyM nepegadve ronocoBON  MHopmaumm
NPOAOIMKUTENBHOCTLIO MEHEE 2 CEKYH[ HE Yy4YUTbIBAeTCs B 0OGbemMe OKasaHHbIX YCIyr CBA3W Mo nepeaade AaHHbIX MpU NOBPEMEHHON
cucTeme onnarbl.
5.3.2. Ncxoga w3 TexHudeckux ocobeHHocTenm paboTtbl cetn Onepatopa, Onepatop BnpaBe YCTaHaBMMBATb MaKCUMarbHYHO
NPOAOIMKUTENBHOCTL OQHOIO HEeMnpepbIBHOTO coeanHeHus B ceTu Onepartopa. B cnyvae yctaHoBneHusi, MTHopMaLmsa 0 MakcMmarnsbHON
NPOAOIMKUTENBHOCTU COEAMHEHNS [oBOANTCA A0 ABOHEHTOB B Nopske, yCTaHOBNEHHOM Nn. 11.2 HacToAWmMX YCnoBui.
5.3.3. [Ins uenen okasaHusa Ycnyr (3a UCKMIOYEHUEM YCMyr CBA3WM MO nepefayve AaHHbIX rofocoBoW MHAOpPMauun), ecrvu MHoe He
ycTaHOBNeHO B TapudHOM nnaHe, eguHuLen Tapudmkaumnm npy okasadmm Yenyr aensetca 1 Kbant, npyu atom 1K6ant paseH 1024 6anr,
a 1 M6ant paseH 1024 K6anT. Ecnu nHoe He yctaHOBNeHo B TapudHOM nnaHe, eanHuLen Tapudurkauum npu okasaHum ycnyr cBasm
Ons ueneu nepegayn ronocoBon MHpopMaLmm aensetcsa 1 MuHyTa.

Cratbs 6. KauecTBO cBAisu B cetn Onepartopa

6.1. KauyectBo Ycnyr OnepaTopa cOOTBETCTBYET AENCTBYOLWNM B PO TEXHNYECKMM HOpMaM 1 MMEILLMMCS NULEH3MAM. TexHU4eckne
nokasaTtenu M HOPMbl, B COOTBETCTBUM C KOTOPbIMU OKa3bIBAKOTCHA yCnyrM CBA3W, pasmMelleHbl Ha Cainte Onepartopa n ABRSOTCS
HeoTbemnemoln 4actbto [oroBopa. OnepaTop npefocTaBnsieT YCNyrn CBSA3M KPYINOCYTOYHO, €XefHeBHO, 6e3 nepepbiBOB, 3a
MCKITIOYEHNEM NpoBedeHUs ¢ cobrnogeHnem TpeboBaHun OEUCTBYIOLWErO 3aKoHOO4ATENbCTBA, NMULUEH3UM HEOOXOAUMBIX PEMOHTHBIX U
npodmnakTuyeckmx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKM YCnyr, BO3HUKLLUME BCNEACTBME UCMNONb30BaHNst ABOHEHTOM HEUCTPABHOrO,
He OTBeYaloLWero yCTaHoOBMEeHHbIM TpeboBaHuam ABoHeHTCckoro obopyaoBaHus, nubo ABoHeHTCkoro obopyaoBaHus, koTopoe 6bino
M3MeHeHO unu moguduumpoBaHo 6e3 cornacoBaHusi ¢ NnpounssoauTenem u OnepaTopom. Ecnv ansa nonyyexus Ycnyr ncnonb3yetcs
AboHeHTCcKOoe obopynoBaHue, koTopoe TpebyeT sHeprocHabxeHus, OnepaTop He HECEeT OTBETCTBEHHOCTM 3a MepepbiBbl B OKa3aHUn
Ycnyr, Bbl3BaHHbIE OTCYTCTBUEM, NepebosiMmM B TaKOM SHEProCHabXeHNW.

6.3. Onepatop MOXeT MNpPUOCTaHOBUTbL OKa3aHue Ycnyr B Criydae BO3HWKHOBEHUS aBapUMHbIX CUTyauui, MPensTCTBYOLNX
AanbHenwemy okasaHuio YCnyr, a Takke npy Heo6XxoaMMOCTV NPOBEAEHNSA APYTMX PEMOHTHBIX W/unu npodunaktnyeckux pabot. Cpoku
M NOPSAOK YCTpaHeHWst HeucrnpaBHOCTEW B ceTu cBasn Onepatopa, NpensaTcTBYHOLWMX MOMb30BaHUKO Ycnyramu, a Takke CpOKM
NpoBefEeHNs1 UHbIX PEMOHTHBIX U/ NpodUnakTMyeckmx paboT ycTaHaBnNMBAKTCA fokanbHbIM akTom Onepatopa n JoBOAATCA A0
cBegeHust AGOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMu 1 PO3HWMYHOW peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTtpaHsaTbes OnepaTopoM MHbIMK cnocobamu, B ToM Yncne Ha Carite Onepatopa.

Paspen lll. MNpaBa n o6s3aHHOCTN CTOPOH
Cratbs 7. lpaBa AGOHeHTa



7.1. MonyyaTb HeOGXOAMMYIO U OCTOBEPHYH MHopMaumio 06 OnepaTtope, pexvme ero paboTbl, 0GbemMe NpeaocTaBnsieMbix Ycnyr,
BbICTABIEHHbIX CYeTax 3a OokasblBaeMble Ycnyru, nepeyHe Ycnyr n TapudHbiX nnaHax, a Takke WHYI0 MHOPMaLMIO, CBA3AHHYIO C
npegocTaBneHnem Ycnyr.

7.2. MonyyaTb cyeTa 3a okasaHHble YCryru no okoH4aHun PacyeTHoro nepuofa B yctaHoBrneHHoM Onepatopom nopsiake.

7.3. B yctaHoBrneHHoM OnepaTopoM Mopsiike M3MEHSITb UCMONb3yeMblii nepeyeHb Ycnyr, TapudHbiii nnaH, ysegomus OnepaTopa B
npeaycMOTPEHHOM HacTOALWMUMM YCrOBUAMW NOPSAKE.

7.4. AGoHeHT BrnpaBe BbIpa3WTb CBOE COrnacue Wnu oTka3 OT BO3MOXHOCTW WCMOMNb30BaHUs, B TOM YWUCNe NpeaocTaBleHus
OnepaTtopoMm TpeTbuMMm nuuam, csegeHnni o6 AGOHeHTe, B Lensx W cryvasx, Korga HeobxoauMmoCTb Takoro cormacus/oTkasa
npegycMoTpeHa HOpMaT1BHO-NPaBOBbIMK akTamu. Ecnu AGOHEHT He Bbipa3unn CBOEro Hecornacus, cornacue cuntTaeTcst opopmMneHHbIM
nytem noanucanus [lorosopa. OTkas OT BO3MOXHOCTM MCMONb30BaHWsA, B TOM Yucne npegoctasneHns Onepatopom TpeTbuM nmuam,
cBefeHnn o6 ABoHeHTe, odopmnseTca nytem nogadn ABoHeHTom OnepaTopy MMCbMEHHOTO 3asiBMeHus, NMMBO MHbIM Crocobom,
ycTaHoBneHHslM OnepatopoM. Takow OTka3 OeWCTBYET C MOMeEHTa ero nonydeHns OnepaTtopoM ¥ MOXeT ObiTb BbIpaXKeH npu
3akntoyeHun lorosopa nmbo B nepuog ero AencTens. [onoxeHns HaCcTOALLEro NyHKTa NPUMEHSTCS B YacTW, He NpoTMBOpeYaLLen
n.3.4 HacToAWMX YCnoBun.

7.5. AGOHEHT BnpaBe Bbipa3nTb CBOE COrMACKe UM OTKa3 OT BO3MOXHOCTY MOJTyYEHNsT PEKIaMbl, PAaCcNpoCTpaHsaeMoii No niobbIM CETSM
CBS131, @ TaKkKe Ha UCMOoNb30BaHWe CBEAEHWIN O HEM B LieNsX NPOABMKEHNS ToBapos/paboT/ycnyr, B TOM Y1cne NyTem OCyLLEeCTBIEeHUs
NpsIMbIX KOHTakToB C AOOHEHTOM C MOMOLLbI CPEACTB CBA3W, Korga HeobxooMMOCTb Takoro cormacusi/otkasa npegycmoTpeHa
AENCTBYIOLLMMIN HOPMaTWUBHO-MPABOBbIMY akTamu. Ecnv ABOHEHT He Bblpa3ui CBOEro Hecorfnacusi, cornacue cuntaeTcss opopMIEHHbIM
nytem nognucanuns florosopa. OTkas 0T BO3MOXHOCTMN MONYyYEHUS peknambl, pacnpocTpaHAeMon No CETAM CBS3N, 0POpMNSeTCs NyTem
nopgayn AboHeHTom OnepaTopy MMCbMEHHOrO 3asiBMEHWs, SABNSAIOWErocs HeoTbeMnemMon yactblo [lorosopa, MMbo MHbIM cnocoGom,
ycTaHoBneHHbIM OnepaTtopoM. Takol oTka3 A4eicTBYeT C MOMEHTa ero nonyyeHns Onepatopom.

7.6. AGoHeHT BnpaBe 0TKa3aTbCs OT UCMONMHeHUs [loroBopa nyTeM He NOTPeGeHus B TeUYeHWEe CpoKa, YCTaHOBNEHHOTO B TapudHOM
nnaHe, Tapuununpyemblx Ycnyr.

7.7. AGOHEHT BrpaBe OTKa3aTbCs OT UCMOMHeHUs1 [JoroBopa rnyTemM HernomnonHeHust JIMueBoro cyeta 4O MOMOXUTENBHOTO ocTaTtka B
CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

CrtaTtbs 8. O6s3aHHOCTM AGOHEHTa
8.1. [lo 3aknioyeHus [orosopa npegocTaButb OnepaTopy HeoGxoauWMble W OOCTOBepHble cBeaeHuss o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, 1 NOATBEPAUTb UX OOKYMEHTanbHo. B cnyyae uameHeHus yka3aHHbIX cBedeHuii ADOHEHT 0bs3aH B
TeyeHue LWeCTUAECATN OHEN NOCcne Takux u3mMeHeHun npegoctaButb OnepaTopy HOBblE AOKYMEHTanbHO NOATBEPXXAEHHbIE AaHHbIe (Npuy
3aKase JOCTaBKM CHETOB N0 BHOBb YKa3aHHOMY agpecy JocTaBka byaeT Nnpom3BoanTLCS CO crieaytoLlero nocne nonyyeHus Onepatopom
MHdOpMaLMm 0 HOBOM azpece Mecsua). AGoHeHT 0653yeTca cooblaTte OnepaTopy B CPOK, HE MPEBbILLAKLLNA LeCTUAECATN OHER, O
npekpaLleHny CBOMX Npas BnageHus n (Mnu) nonb3oBaHusi NMomelueHvem.
8.2. O3HaKOMUTLCA C HACTOALLMMU YCNOBUSMU, NepedyHeM BO3MOXHbIX YCNyr, Tapudamu Ha Ycnyru u uHdopmaumvein o HacTpoiikax
ABoHeHTCKOro 060pyoBaHNs 40 Havana nonb3oBaHust Ycnyramu.
8.3. Monb3soBaTbcs Ycnyramu B COOTBETCTBMU C HACTOSLLUMMK YCNOBUAMM M 3akoHogdaTenbctBoM P®. He ucnonbsosate Ycnyru B
NPOTUBOMPAaBHbIX LENsiX, a paBHO He coBeplaTb AENCTBUW, HaHocAwwmx Bped Onepartopy w/wnum TpeTbMM nvuam, He coBepluaTtb
OEeNCTBUI, NPENSTCTBYIOLLNX HOPManbHOMY (DYHKLIMOHMPOBAHUIO CETU CBSI3M, 060opyaoBaHUs, NporpaMMHoro obecneyeHuss Onepartopa
N TPETbUX NNLL, HE NCMONb30BaTh Ycnyrn 6e3 4oNoNHUTENBLHOrO MMCbMEHHOMO cornacoBaHunst ¢ OnepaTopom Ans NPOBEeAeHUs NoTepPen,
rorfloCoOBaHuni, KOHKYPCOB, BMKTOPWH, PEKNambl, OMPOCOB, MacCOBbIX PacChIfIOK COOBLLEHMI, YCTaHOBKM LUMIO30B ANA AO0CTyNna K CeTu
3ANEeKTPOCBA3UN 1 VIHTepHeT-TenedoHM, opraHmM3aunm 4oCcTyna ¢ CeTu CBA3M 06LLero Nonb3oBaHUs K MOAEMHbIM Mynam, y3nam nepegaydv
OaHHbIX M TenemaTu4eckmx cnyxo, kapTovHbiM nrnaTdopmam 1 T.M., He danbcuduumposaTthb IP-agpec, agpeca, ncnonb3yemble B Apyrux
CeTeBbIX MPOTOKONAax, a Takke Npo4yto CnyxebHyo nHpopmaumio npu nepegadve gaHHbIX. AGOHEHT Takke He Bnpase MCMonb3oBaTb
ceTb cBs3n OnepaTopa Ansa nponycka Tpaduka oT MHbIX ONepaTopoB CBA3W.
8.4. CeoeBpemMeHHO onnaumsath Ycnyrm OnepaTtopy unm ykasaHHOMY UM YMNOSIHOMOYEHHOMY N1y B COOTBETCTBUU C AEWCTBYHOLLUM
nopsiakom, MeToaoMm onnaTel Yenyr, TapudHbIM MIaHOM 1 HACTOSLLMMM Y CNOBUSIMUA.
8.5. OcyulecTBnaTb cBOoM MpaBa kak AOOHEHTa NUYHO NMOO Yepe3 MpPeacTaBUTENsl, OEMCTBYIOLLEr0 Ha OCHOBaHUM 3aKoHa Wi
poBepeHHocTW. [pn 3TOM [OBEPEHHOCTb OT (PM3MYECKOro Nuua AofmkHa ObiTb yAOCTOBEpPEHA HOTapuaribHO NMBo odopmiieHa MHbIM
JonyckaeMbiM [eNCTBYIOLUM 3aKOHOAATENbCTBOM CMOCOO0M, MO3BOMSOLMM OOCTOBEPHO OMpeAenvTb (pakT ee BbiAayu nvUoM,
yKa3aHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT lOpMOMYECKOro nuvua JdomkHa ObiTb odopmneHa cornmacHo TpeboBaHuAM
3akoHopaTenbctBa Poccun. Bce [OeiicTBusi, COBEpPLUEHHbIE C  WCMOMb30BaHMEM CMOCOBOB MAEHTUDMKALMN, YCTAHOBIEHHBLIX
Onepatopom, B T.4. nocne naeHtudukauum Ha Cavte Onepatopa, NpovaeHHON B nopsiake, onpegeneHHom OnepaTopoMm, cyMTalTcs
npoun3sBedeHHbIMN OT UMEHU 1 B HTepecax AboHeHTa. Homep JluueBoro cyeta MOXeT Cryxutb Ana naeHTudmkaummn AGoHeHTa npu
npefocTaBneHun UHgopmMaumm o coctosiHuM GanaHca JlMueBoro cuyeta, €Criv WMHOW MOPSAOK MAEHTUUKAUUW He YCTaHOBIEH
npoueaypamn Onepatopa. [enctsus, HanpaBneHHble Ha MorydyeHue Ycnyr, coBeplleHHble ¢ ABOHeHTCKMM oGopyaoBaHueM,
NOAKITFOYEHHBIM K CETU € Ucnonb3oBaHnem YKW, cuntatotcs coBepLUEHHBIMM OT UMEHMU 1 B MHTEpecax AGOHeHTa.
8.6. [ins opraHusaumm goctyna k cetm Onepartopa, NpoBeAeHUst NEPBUYHON HacTpPorkn AGOHEHTCKOrO 060pyaoBaHUS NPefoCTaBUThL
Onepatopy goctyn B [NomelleHre, B KoTopom ByaeT yctaHoBreHo AGoHeHTckoe obopyaoBaHue, nogcoeamHsemoe k cetn OnepaTopa.
8.7. Hectun pacxodbl nNo opraHusauuy npegoctaerieHuss goctyna Kk cetu OnepaTtopa B criyyae M3MeHeHUs [oMelleHnsi, B KOTOpOM
ycTaHaBnuBaeTcs AGOHeHTCkoe 06opyoBaHue, Nogkntoyaemoe k cetn OnepaTopa.
8.8. He npensTcTBOBaThH YCTPaHEHUIO HEUCTIPABHOCTEN 1 paBoTe CcepBUCHLIX Cryx6 OnepaTopa Uy NpUBREYeHHbIX UM TPETBUX NNLL,.
8.9. He ucnonb3sosate CeTb AnNsi pacnpoCcTpaHeHUst He HyXHOW Momny4aTento, He3anpoLleHHON uHgopmaumn, Cnama. B yacTHocTu,
ABMNSKOTCS HEAOMYCTUMbIMU CrieaytoLune OEeNCTBUS:
e MaccoBas pacchifika He COrnacoBaHHbIX NpeaBapuUTENbHO 3MEKTPOHHbIX nucem (mass mailing); nog
MacCOBOW pacCbIfKON Noapa3yMeBaETCsl Kak pacchlfika MHOXECTBY nonlydaTenen, Tak U MHOXEeCTBEHHas!
paccbinika OAHOMY MOmyyYaTento; Nnof 3MeKTPOHHbIMU MUCbMaMu MOHMMAKTCS COOOLLEHUSI 3MEeKTPOHHON
nouytsl, ICQ n apyrnx nogobHbIX CPEACTB JIMHYHOIO 0OMeHa MHdopMaumnen;



e HecormacoBaHHasl pacchblilka 3MNEeKTPOHHbIX MUCEM PEKNIaMHOro, KOMMEPYECKOro WM arvTauyoHHOro
XapakTepa, a TaKkke nucem, cogepxallmx rpybbie n ockopouternbHble BbipaXKeHWsl 1 NPeasioKeHnst;

e UCMONb30BaHWEe CODOCTBEHHbIX MMM MPEeAOCTaBMEHHbIX MHAOPMALMOHHBIX PEeCypcoB (MOYTOBbLIX SLLMKOB,
appecoB 3MeKTPOHHOM noyTkl, cTpaHuy WWW 1 T.4.) B Ka4eCcTBe KOHTaKTHbIX KOOPAMHAT NpU COBEPLUEHUU
noboro u3 BbILLEONUCAHHbIX AEWCTBUIW, BHE 3aBMCMMOCTM OT TOrO, M3 Kakowh TOuYkM WHTepHeT Obinu
COBepLUEHbl 3TN AeNCTBUS.

8.10. MpuHATL Mepbl Mo NpefoTBPAaLLEHUIO MOMb30BaHUst Ycrnyramy TpeTbUMU NMUAMU OT €ro MMeHu (obecneuuTb COXpaHHOCTb
naponew 1n NpoYMx KOAOB aBTOPM3OBAHHOTO A4OCTYNA).
8.11. He danbcucmumposats cBoit IP-agpec, agpeca, Ucrnonb3yemMble B ApYrux CETEBbLIX MPOTOKOMNaX, a Takke Npouyio cryxe6Hyio
nHdopmauumio Npu nepegaye gaHHbIX B IHTepHeT.
8.12. He ocyLluecTBnaTb OeWCTBUS C Lienblo M3MEHEHUS HAacTpoek oGopyaoBaHus Unu nporpammMHoro obecneveHus OnepaTtopa unu
MHble AEeNCTBKSA, KOTOpble MOryT MoBMeYb 3a cobor cbomn B paboTe obopynosaHus unm nporpammHoro obecnevenus Onepartopa.
8.13. ABoHeHT-topuanyeckoe nNnLUo 06s13aH exxekBapTanbHO NpefocTaBnsaTb OnepaTopy 3aBEpPEHHbIN CINCOK NULL, UCMOMNb3YIOLLUX Ero
AboHeHTCckoe obopynoBaHue, cogepxawuii hamunun, MeHa, OT4YecTBa, MeCTa XUTeNbCTBa, PEKBU3UTbI OCHOBHOIO OOKYMEHTa,
YAOCTOBEPAIOLLErO JIMYHOCTb 3TUX LY.
8.14. Bo u3bexaHune NpuUUMHEHNs Bpeaa XW3HW U 300POBbIO, BbIMOSHSATL TPEGOBaHNS MO COAEPXKAHMIO U 3KCNyaTaumn crnaboToyHowm
KabenbHOW NUHUKU («MOCNEAHEN» MWUNK), HaxoAsLencs B 30He OTBETCTBEHHOCTM AOOHEeHTa, YCTaHOBMEHHble TexXHUYecKUMMu
TpeboBaHUSIMU 1 3HAYEHUSIMU NOKa3aTenen kayecTsa okasaHus ycnyr cesan MTC (pasgen VI).
8.15. B cnyyae npefocTtaBneHusi B nonb3oBaHvue AGoHeHTy OnepaTopoM co6CTBEHHOrO 0GopyaoBaHWs Ans LEenen okasaHus Ycnyr,
ABOHEeHT npu pacTopxeHun [orosopa (nMubo cootseTcTBytowero lMNpunoxeHus) obssaH Bo3BpaTuUTbL obopygosaHne OnepaTopy B
paboyeM COCTOSIHUM C y4EeTOM eCTECTBEHHOIO U3HOCa.
Crartbs 9. paBa OnepaTtopa
9.1. OnpenensTb ycnoBusi okasaHusi Ycnyr, B ToM yncne TapudHbIx NNaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX nnaHos/Ycnyr
n/vnu BHeCEHNS U3MEHEHNS B AEVCTBYIOLLME YCIOBUSA OkasaHusi Ycnyr/Tapudbl B npegycMOTPEHHOM HACTOSILLMMW Y CIOBUSIMU NOPSIAKE.
9.2. MNpuocTaHaBnvBate € COGMIOAEHNEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl OkasaHue YCryr B criyyae HapylleHus
ABOHEHTOM MpaBus, YCTaHOBIEHHbIX HACTOSALWLMMKU YcnoBusmn (JoroBOpOM), B TOM YMCIe HapyLLEeHWUs1 CPOKOB onnaTel YCnyr, a paBHO
npn HecobmniogeHn ABOOHEHTOM HOPMAaTMBHBLIX MPaBOBbIX akToB B 06Nactu CBA3M - BMMOTb A0 YCTPAHEHUS HapyLleHWN.
MpuoctaHoBneHne okasaHus Ycnyr nNpu okasaHuu ycnyr Ans Hyxga oBopoHbl cTpaHbl, 6e3onacHOCTU rocygapcTea n obecneyeHns
npasonopska BO3MOXHO M OCYLLECTBIAETCA TONbKO B CyYasX u B NOpsSAKe, YCTAHOBNEHHOM 3aKOHOAATENbLCTBOM O CBA3M.
9.3. Mpu  upesBblYAMHLIX CUTyaUMsiX MPUPOLHOIO W TexXHOTeHHoro xapaktepa OnepaTtop B MNOpsAKE, ONPEAENEHHOM
3aKOHOAATENbCTBOM, BrpaBe BPEMEHHO MPEeKpPaTWTb UMM OrpaHWYMTb OKa3aHwe YCnyr CBA3W. YMNONHOMOYEHHble rocy4apCTBEHHble
opraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccumn MMetoT NpaBo Ha NPUOpUTETHOE NOMb30BaHWE YCryramu CBs3u.
CrtaTtbsa 10. O6s3aHHOCTM OnepaTtopa
10.1. MpepoctaBnTb AGOHEHTY Npu 3aknioveHun [JoroBopa Heo6XxoauMyto U [OCTOBEPHYIO MHopMaLuo 06 Ycnyrax, ux nepedHe u
npasunax okasaHus, TapudHbIX NnaHax, Nopsake U yCnoBusix onnatel YCnyr, NOpsiAke 1 Cpokax AOCTaBKU CHETOB.
10.2. OpraHusoBaTtb 6ecnnaTHOE 1 KPYriOCYTOYHOE KOHCYIIbTUPOBAHME MO BOMPOCaM Momnb30BaHUs YcryramMmu 1 pacyeToB 3a Ycnyru,
B T.4. NpefocTaBnsaTh MHopmaumio o Tapudax Ha Ycnyrm n coctosHum Jnuesoro cueta AGOHeHTa.
10.3. MprHMMaTe HEOOXOAMMbIE OpraHW3aLMOHHbIE Mepbl AN 3alMTbl NEPCOHanbHbIX AaHHbIX AGOHEHTa W cobnioaaTb WHble
yCTaHOBINEHHblEe TpeboBaHUs k 06ecneveHnto KoHpUaeHUManbLHOCTN cBeaeHnin 06 ABOHEHTE.
10.4. HauyaTb oka3biBaTb AGOHEHTY YCNyru B TeYeHWe Cpoka, NpeaycMoTpeHHoro [loroBopoM, JononHUTENbHbIMU COrMatleHUs MU 1
MpunoxeHnsmu k Jorosopy.
10.5. Cobntogatb ycTaHoBneHHble OnepaTopoM CpPOKM W MOPSAOK YCTPAHEHWsI HEUCNPAaBHOCTEN, MPENATCTBYIOLMUX MONb30BaHUIO
TenemaTtuyecknuMm ycryramu cBa3u 1 ycnyramu no nepegaye AaHHbIX.
10.6. OnepaTop ocBoGoxaaeTcsa OT OTBETCTBEHHOCTM 3@ HEUCTNOSIHEHWE UMW HeHafnexallee WCMOMHEHWEe MNPUHATbIX Ha cebs
obs3atenbcTB No [loroBopy, €Crnv WX HEeWCNOMHEHWe WM HeHaanexallee WCMOMHeHWe MPOU3OLLNOo BCMeAcTBMe O06CTOATENbLCTB
HenpeooNMMON CuUMbl, MO BUHE TPETBUX NULL UK B CBA3W C AeNcTBUAMM ABOHEHTa.
10.7. B cnyyae npueneyeHns Onepatopom TPeTbero nvua Ans OCyLlecTBreHuss ¢ AGOHEHTOM-AOMKHUKOM B3aUMOAENCTBUS MO
BO3BpaTy NPOCPOYEHHOM 3aa0MmKeHHOCTH, OnepaTop unu NUUo, AeNCTBYIOLLEE OT ero MMEHN 1 (UMW) B €ro MHTepecax, ysegomnseT o6
aToM ABOHEeHTa-JOMKHMKa B TeyeHue Tpuauatu paboumx OHen nyTeM HanpaBrneHusi Mo novTe 6ecKOHBEPTHbIM OTNpaBreHneM Unu
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLETO YBEAOMIEHUS.

Paszgen IV. CTtoMMOCTb ycrnyr u nopsiiok pac4yeToB
Cratbs 11. Tapudbl Ha Ycnyru
11.1. Tapudbl Ha Ycnyru, EQuHnua Tapudmkaumm Yenyr v Nopsaok onnaTthl HenonHov EavHuuel Tapudukauumn yctaHaBnmMBakoTca
OnepaTopoM camocToATENbHO B TapudHbIX NnaHax, AONOMHUTENbHbIX cornatienns n/vnm Mpunoxernsx k [lorosopy.
11.2. NHdopmMaums o aeiicTeytoWmX U HOBbIX Tapudax Ha Ycnyri n TapudHbix nraHax Onepartopa npedocTaBnseTcs B Mectax paboThbl
¢ AGOHeHTamMun M PO3HMYHOM peanu3auum ToBapos u Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHaTbcs Onepatopom WHbIMK
cnocobamu, B ToM Yncne Ha Carte OnepaTopa.
11.3. Mpu 3aknioueHun JoroBopa B COOTBETCTBUM C HACTOALMMM YCroBuUsiMU ABOHEHT yka3biBaeT BbiGpaHHbI UM 13 NpeanaraeMbix
Onepatopom TapudHbIi NnaH, KOTOpbIN CTAHOBUTCH HEOTbEMIIEMON YacTbio [loroBopa.
Cratbsa 12. MeTop pacuyeToB
12.1. lNpyMeHMMbIN NpK OKa3aHuM Ycnyr MeToq pacyeToB ykasbiBaeTcs B [loroBope, [JononHUTENbHOM cornawieHun, NpunoxeHun k
[Horosopy w/vin TapudHom nnaHe. OcHoBaHWSA NpUMeHeHWsa meTofa onpefensioTca OnepaTtopoM U ycTaHaBnuearoTcs B TapuHbIX
nnaHax, MpunoxeHuax n/mnu JoNonHUTENbHbBIX cornalleHnsx K loroBopy, a Takke AOBOAATCH A0 cBeAeHust AGOHEHTa MHbIM CNOCOOOoM.
OnnaTta MOXeT NPOM3BOANTLCA HANMYHBIMU AeHEXHBIMU cpeacTBammn U 6e3HanMyHelM Cnocobom.
12.2. ABaHCOBbIM MeToA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB Ha JlnueBon cyeT AGOHeHTa A0 Havana npeaocTaBnexHms Ycnyr
ABOHEHT BHOCUT aBaHC (nnaTex), obpasytowmin Ha JlnueBom cyeTe onpegensembln OnepaTopom NONOXUTENBHBIA OcTaToK. [pn aTOM



pacyeTbl Npom3BoanTcs ABOHEHTOM 3a (haKTMYECKU OKa3aHHble B PacyeTHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl
aBaHca.
ABaHcoBble NnaTexu, BHeCeHHble Ha Jluuesoln cueT AGOHeHTa, MCNONb3YOTCA AN onnaTel Ycnyr no mepe ux notpebneHns AGoOHeHToM.
CyMMbl aBaHCOBbLIX NnaTexen onpeaenstotcs cammm ABOHEHTOM, Cxoasa 13 npegnonaraemoro obbema noTpebnexHns 3akasbiBaembix
Yenyr u BbibpaHHoro TapudHoro nnaxa.
Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT MEPBbLIM aBaHCOBLIV NnaTex B CyMMe, onpeaenseMon BelbpaHHbiM TapuHbeIM nnaHom,
JononHuTenbHelM cornawennem w/vnun lMpunoxeHnem k [orosopy, nocne yvero OnepaTop HauyvMHaeT okasblBaTb eMy YCryrv no
[Horosopy.
Onepatop Bnpase orpaHnyMTe O6beM NpefocTaBnsemMbiX YCyr unv nofHoOCTbLI0 NpeKpaTuTb npeaocTasneHne Ycenyr AGOHEHTY npu
noctynnexun B ACP Onepatopa nHdgopmaumm 06 otcyTcTBum Ha Jlnuesom cyeTe ABOHEHTa NONOXUTENBHOTO ocTaTka. Bo3o6bHoBneHne
npepocTaeneHns Ycnyr npom3soanTcs nocne NocTynneHns Ha cyet unm B kaccy Onepartopa unv YnonHOMOYEHHOMY NULY O4epefHOro
aBaHCOBOro nnaTexa, o6pasyoLLero NoNoXuTenbHbIA OCTaTok Ha JluueBoMm cueTe.
OnepaTtop B uenax obecneveHus ucnonHeHns ABoHeHTOM obsi3atensctB no [loroBopy BhnpaBe yCTaHaBNMBATb HECHWKaEMbI
MOMOXMTENbHbIA OCTaToK Ha JlueBoM cyeTe AGOHEHTa B 3aBUCUMOCTM OT nepeyHs, obbema Ycnyr n TapudHoro nnaHa, BblbpaHHOro
AboHeHTOM. Onepatop Bnpase orpaHnunTe O6bem npeaocTaBNsAeMbIX YCAyr Uin NOMHOCTBIO NPeKkpaTuTb npegocTaBreHve Ycnyr
AGOHEeHTYy B TOM cnyyae, ecnuM ocTtatok Ha JluueBom cyeTe AGOHeHTa [oOCTUraeT HecHwxkaemoro ypoBHs. BosobHoBneHue
npegocTaeneHns Ycnyr npousBoauTCA nocre nornonHeHus Jlvuesoro cyeta ABOHEHTa [0 CyMMbl, MNpeBbilaloWwen ypoBeHb
HeCHWxaeMoro octaTtka. MiHdopmauumio 0 HECHKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MOXeT nonyynTe y Onepartopa.
12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnarexa. [pyn onnate NOCpeaCcTBOM OTMOXEHHOro nnartexa AGOHEHT NpounsBoAUT onnaTy
3a hakTnyecku okasaHHble Ycnyru B PacueTHOM nepuoge B COOTBETCTBUM C HACTOALMMUY YcroBuamu B TedeHne 20 (geaguaTv) AHeN ¢
MOMeHTa BbicTaBneHus cyeta Onepatopom. OnnaTta Npon3BoAUTCS B COOTBETCTBUM C NepevyHeM, o6bemMoM noTpebneHHbix AGOHEHTOM
Yenyr v BblbpaHHbiM TapndHbIM NRaHoM.
Cymma k onnaTe 3a hakTU4ecKn okasaHHble YCnyru onpeaenseTcs Ha ocHoBaHuM nokasaHuin ACP Onepatopa.
OnepaTtop BMnpaBe ycTaHaBnueBaTb NMMUTHLI (Npeaensl) KpeautoBaHus B uenomMm ang Jluuesoro cyeta AGoHeHTa w/vnn AnNsS ogHOro
YHuKanbHoro koga naeHtudukaummn ns soigeneHHbIx AGOHeHTy no ogHoMy [loroBopy, Npy AOCTUKEHWM KoTopbix OnepaTop nmeeT npaso
OrpaHNyYnTL WNWM MNpekpaTuTb okasaHue Ycnyr no JlMueBoMy cyeTy unm TakoMmy YHukansHoMmy kogy (YHukanbHbIM Kopam)
naeHTMdUKaLmMn, COOTBETCTBEHHO, W/UMN BbICTaBUTb BHEOYEPEOHOWN cYeT 3a DaKTUYECKN OKa3aHHble YCryru, KOTOpbIN JOMmkeH ObiTb
onnayeH B CPOK, ykasaHHbln OnepaTopom. BHeodepeaHon cyeT MoXeT ObiTb BbICTABMNEH 3a Nepnos BpeMeHU, NPOAOIMKUTENBHOCTbLIO
MeHbLue PacyeTHoro nepuoga. lNpy He NOCTynneHun B CPOK Ha cYeT unmn B Kaccy OnepaTopa unu YNorHOMOYEHHOMY fLY AEeHEXHbIX
CpencTB, AOCTATOYHbIX AN onnaTtbl Oka3aHHbIX Ycnyr, OnepaTop Bnpase orpaHnunts O6bem npegoctaBnaeMbixX YCnyr unv nosHOCTbIO
npekpaTuTb NpeaocTaBrneHne Ycnyr 4o NOCTYNMeHUs COOTBETCTBYIOLMX AEHEXHbIX CPeACTB Ha cyeT unu B kaccy Onepatopa unu
YnonHomoyeHHoMmy nuudy. Pasmep numuTta (npegena) kpeautoBaHns MOXeT onpegensaTbess OnepaTtopom B 3aBUCUMOCTM OT MepeYHs,
obbema un ctoumocTn (TapudHOro nnaHa) UCNonb3yemMbiX YCyr v NHbIX AaHHbIX.
B cnyyae noctynneHusa Ha cyeT nnun B kaccy Onepatopa uinv YNOonHOMOYEHHOMY fNLY USNULHUX CYMM, ynraveHHbIX AGOHEHTOM Mo
BbICTaBNEHHOMY CYETY, yKasaHHble M3NWWHWE CYyMMbl UCMOMb3YTCA ANs pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHON
PacueTHbIn nepwop.
CrtaTtbsa 13. Cuet 3a Ycnyru
13.1. OnepaTop exemecsuHo B TeueHue 5 (MATU) kaneHgapHbIX OHEW C MOMEHTA OKOHYaHWs PacuyeTHoro nepvoga BbiCTaBnsieT
ABOHEHTY cyeT Ha ocHoBaHwM nokasaHun ACP Onepatopa. CueT sBnsetca 6es3ycrnoBHbiM NOATBepXAeHWeM dakta u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbin neprog.
13.2. OnepaTop gocTaBnsieT AGOHEHTY CYeTa No agpecy, cornacoBaHHOMy npu nognucaHuu [oroeopa. Ecnu agpec gocTaeku cyeta
He ycTaHoBneH [loroBopoM, COrfacoBaHHbIM Crnocobom u (UnM) agpecoM [OCTaBKM CYeTa CYMTaeTCs SMEeKTPOHHbIM agpec
nepcoHnULMpoBaHHON cncteMbl camoobenyxusanust Onepatopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNSETCA AOCTYN K CBeAEHUSIM
06 okasblBaeMbIx eMy Ycnyrax, pacyetax ¢ Onepatopom v uHow nHdgopmaumm (JIndHein kabuHer).
13.3. CyeT pomxeH GbITb onnavyeH AGOHEHTOM B TEUYEHWE CPOKA, YKa3aHHOMO B HACTOALLMX YCMOBUSIX, ECIIN UHOWM CPOK HE COTMacoBaH
CTOpOHaMMW.
13.4. Henonyyexue unu 3agepxka B nony4eHum cyeta AGOHEHTOM He SIBNSIeTCS OCHOBAHWEM 1151 0TKa3a OT onnaTbl AGOHEHTOM Ycnyr
UV OCHOBaHWEM L1151 MONyYeHNst OTCPOYKM, PpaccpoYKM Mo onnarTe.
13.5. Mpy fONONHUTENBHBIX NOAKMOYEHMSX AGOHEHTY BbLICTABNAETCS CYET, BKIOYatoLWmii B cebsa nnaTty 3a npefocTasreHve goctyna
K ceTu cBsA3n OnepaTopa (ecnv NPUMEHMMO), aBaHCOBLIN U Apyrve nnatexu. OnepaTtop Bnpase He npegocTaBnsATe ABOHEHTY Ycnyru
[0 NOCTYNIEHNs1 COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy Onepartopa unu YNonHOMOYEHHOMY nuuy.
13.6. V3BelueHus, ysegomneHus u apyrue ouumansHele Matepuanst OnepaTtopa MoryT GbiTb NOMELLEHbI B Ka4ecTBe UHdopMaLmu 06
OnepaTope, npegocTtaBnsiemMoi ADOHEHTY, Ha CTpaHuuax coobLlieHun cyeta u/unu B JInuHoM kabuHeTe. CornacoBaHHbIM MeXay
OnepaTtopoM 1 ABoHeHTOM crnocobom HanpasneHus AGOHeHTy oduumanbHon nHpopmaumm OnepaTopa B 3TOM Cryyae cuyuTaeTcs
cnocob gocTaBku cyeTa, onpegeneHHbii B [loroBope, B nopsigke, yCTaHOBNEHHOM B NyHkTe 13.2 HacTosWMX YCNoBwiA. YcCrnoBusi
nonb3oBaHns JIMYHbIM KabUHETOM ONpeaensTCs COOTBETCTBYHOLLMM COrMNaLleHNeEM.
Cratbs 14. Onnara Ycnyr
14.1. PacueTbl mexzay OnepaTopomM 1 AGOHEHTOM NMPOU3BOAATCS B pyGnax.
14.2. MOMEHTOM MCMOMHEHUS] OEHEXHOTo 06si3aTenbcTBa AGOHEHTa CYMTAETCSi MOMEHT BHECEHUS! COOTBETCTBYHIOLUMX OEHEXKHBIX
CpeAcTB Ha pacyeTHbIN cyeT unu B kaccy OnepaTopa v Ha pacyeTHbI cHeT/B Kaccy YNOMHOMOYEHHOro M nuua. B cnyyae onnatsl
Ycnyr Kapton Onnatel, kpome Toro, Heo6xoAnMbIM YCNoOBUEM UCNONHeH AGOHEHTOM AeHEXHOro 06sa3aTenbCcTBa aBnseTca AkTMeauums
KapTbl.
14.3. AGoHeHT npousBoauT onnaty 3a Ycnyru ¢ ykasaHueMm JluueBoro cyeTa AGOHeHTa, COOTBETCTBYIOLIMX YHUKamNbHbIX KOOOB
naeHTudukaumm u/vnu uHbIX UAeHTMUKaATOpPOB, YycTaHoBMeHHblx Onepatopom. [Onsi uenen pacyeta 3a OKasaHHble Ycnyru
Mcnonb3yeTcs TOT Tapud, KOTOPbLIN AeNCTBOBaN Ha MOMEHT YCTaHOBIIEHNS COOTBETCTBYIOLLETO COeANHEHUS.

Paspgen V. [lpouue ycnoBus
CtaTtba 15. MNopaaok npeaAbABNeHUs NPeTeH3NM U UCKOB



15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HUKHYTh, GyAyT, MO BO3MOXHOCTU, YperynpoBaTbCs NyTem neperoBopos.
15.2. Ecnn cornacve no kakum-nvbo npuymHam He BydeT JOCTUrHYTO B Xofde A0CYAeGHOro yperynnpoBaHusi (MTOMUMO MeperoBopoB
obs3aTenbHO BKNtoYarowwero B cebs B cootseTcTBMU ¢ PepeparnbHbiM 3akoHOM PP «O cesAsun» npegbasneHne AGOHEHTOM NpeTeH3nn
ee paccmoTpeHune Onepatopom) B cyaebHoOM nopsigke Bce cropbl Mexgy OnepaTopoM M ABOHEHTOM -  LOPUAUYECKUM
nMUOM/MHAMBUAYaNbHLIM MNpeanpuHMMaTenemM paccMmaTpuBaloTcs B apbuTpaxHoM cyde no mecTy HaxoxgeHus Onepatopa, 13
[esATenbHOCTM KOTOpPOro BbiTekaeT cnop. PaccmoTtpenve cnopoB wmexay OnepatopoM M AGOHEHTOM-PM3NYECKUM  NULIOM
(noTpebutenem) NponsBoaMTCSA B Cyde B COOTBETCTBUM C OENCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

15.3. MpenbsiBneHne AGoHeHTOM npeTeH3uin OnepaTopy OCYLLECTBSIETCA B YCTaHOBMEHHOM 3akoHopaTtenbctBoM P® nopsigke c
npunoxeHnem HeobXoAMMbIX AN PAaCCMOTPEHUS NPETEH3NN OKYMEHTOB, BKTOYas AOKYMEHThI, NoATBepxaatowme (akT HapyLeHns
OnepaTopom obs3aTenscTs no Jorosopy.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHve wnM HeHaanexallee MWCMONHEHVE MPUHATBIX Ha cebsi 0653aTenbCTB CTOPOHbI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06s13yeTcst BO3MECTUTE AGOHEHTY yLep6, NPUYMHEHHBI EMY BUHOBHLIMU fieiicTBUAMU OnepaTtopa B X04e UCMONMHEHNS
[oroBopa, ecnu uHOW pasMep oOTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH AEeVCTBYIOLMM 3akoHodaTenbCcTBOM Poccuiickon
depepauun.

16.3. B cny4ae HeonnaTbl, HENOJIHOWM UMW HECBOEBPEMeHHOI onnaTsl Ycnyr AGoHeHT ynnadvsaet Onepartopy HeycToliky B pasvepe 1
NpoLieHTa CTOMMOCTU HEOMMNAaYEHHbIX, ONMa4yeHHbIX He B MOMIHOM 06beMe MNN HeCBOEBPEMEHHO OMMajveHHbIX YCMyr 3a Kaxabli AeHb
NPOCPOYKM BNMOTb A0 AHSA NoralueHns 3agomKeHHOCTH, HO He Bonee CyMmbl, moanexallen onnare.

16.4. CtopoHa, He UcnornHvBLLas UNK HeHaanexalumm o6pasom ncnonHueLLas obs3aTenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTD,
€CnN He [OKaxeT, YTO HaAfexallee MWCMOMHeHWe OKasanocb HEeBO3MOXHbIM BCMeACTBME AeNCTBMSA HEnpeoponMMon cumbl (T.e.
YpesBblYarHbIX U HENPeoTBPATUMbIX MPY AaHHBIX YCIIOBUAX OOCTOATENbCTB), HAXOASALLENCSt BHE KOHTPOMS CTOPOH U HENOCPEACTBEHHO
NOBMAMSIBLUEN HA BO3MOXHOCTb MCMOMNHEHWs obsA3aTenscTs. MNpu YpesBblvariHbIX CUTYaLMAX NPUPOAHOrO M TEXHOTEHHOro xapakrepa
OnepaTop B COOTBETCTBMM C 3aKOHOAATENbLCTBOM BMpPaBe BPEMEHHO MNpekpaLlaTb Unu orpaHnynsaTe ABOHEHTY oKasaHue YCnyr.

16.5. Mpy BO3HNKHOBEHWUU OBCTOSATENBLCTB HEMpeoaonMMoii cunbl (“hopc-Maxop”), cTopoHa no [oroBopy, He UMetoLLast BO3MOXHOCTH
BbIMOMHATL 0653aHHOCTM Mo [loroBopy, AOMKHA HesamMeanuTenbHO HanpaBWUTb APYrol CTOPOHE YBEAOMIMEHWEe O CIyumBLUEMCS, O
NpUYMHAX Cry4YMBLLEroCsl, CO CCbINIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYIOLUUM HE3aBUCUMbIM KOMMETEHTHLIM OpraHom,
NoATBEPXAALWNIA Hannyme 1 NpoAoIHKMTENbHOCTL AENCTBUSA 06CTOSATENLCTBA HEMPEOOONMUMON CUTbI.

16.6. B Tom cnyyae, ecnu pAans oTOenbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpPedycMOTpeHbl obsi3aTenbHble MpaBuna,
yCTaHaBNMBaloLMe MHble OCHOBaHWSA U npeaernbl 0TBeTCTBEHHOCTM Onepartopa no CpaBHEHMIO C U3MOXEHHBIMU B HACTOSILLIEN CTaTbe,
TO B OTHOWeEHWM Taknux ABOHEHTOB MPUMEHSIIOTCA NpaBuia, yCTaHOBIEHHble 3aKkoHOM. B crniyvae, ecnm oTAenbHble MOMOXEHUS
HacToAWMX YCMNOBUA B COOTBETCTBUM C 3akoHoAaTenbCTBOM P® HenpumeHuMbl Ans kakon-nubo kateropum ABOOHEHTOB, Takue
NOMNOXEHWSA He noanexaT NPUMEHEHUo ANa AaHHON kaTeropmn ABGOHEHTOB.

Cratbs 17. BHeceHue usmeHeHMn B nepeYveHb Ycnyr, HacToswme YCnoBus U UHble ycnoBus [loroBopa

17.1. AGoHeHT BnpaBe B ycTaHOBIIeHHOM OnepaTopom Mopsigke M3MEHWUTb WUCTONb3yeMbl NepedeHb YCyr, CEeTEBbIX adpecoB, K
KOTOPbIM OH MMeeT AOCTYN MpW OKasaHuu TenemaTudeckux ycnyr cBasv w/unu TapudpHbin nnaH, yBegomms o6 atom OnepaTopa
NUCbMEHHO WM B UHOW ykasaHHou OnepaTtopom ¢opme (B TOM 4ucne C UCMNONb30BaHUMEM CPeACcTB (PakCUMWUNBHOW CBA3WU, UNU
WHTepHeT-cepBucos Onepartopa).

17.2. Onepatop Bnpase BHOCUTL NPeasioKeH1s Mo U3MeHeHMIo 1 AOMOMHEHMI0 HAacTosALWMX Ycrnosuid, loroBopa. MismeHeHne HacTosLWmMX
Ycnosun, [oroBopa odopMAsgeTcs nyTemM 3akniovyeHWs OOMOMHUTENbHOro CcornalleHuss B MUCbMeHHOW dhopme. 3aknioveHnem
OOMONHUTENBHOMO COrMnaLleHns B TMCbMEHHON chopme npusHaeTcs obmeH CTopoHamun JOKYMeHTaMu, a Takke coBepLueHre AGOHEHTOM
KOHKITIOOEHTHbIX AeNCTBUIA, NepeyeHb 1 NOPsiAOK OCyLLeCTBNEHUS KOTopbix onpeaensatoTca OnepaTtopom. YCTaHOBNEHME U U3MEHEHME
TapudHbIX NNaHoB, OTAENbHbLIX TapMdOB Ha YCAyrm N MHbIX LEHOBbIX YCIOBUI NPOU3BOAUTCA B NOpsake, NpeaycMoTpeHHoM n. 17.3
HacToAWMX YCNoBUn.

17.3. Onepatop Brnpaee, B noGoM cryyae, ycTaHaBnuBaTb CamoOCTOsATeNbHO TapudHble MNaHbl, a Takke ycTaHaBnuMBaTb W/WUnu
M3MeHATb OTAenbHble Tapudbl Ha YCnyrn, onpefensTb MHble LEHOBble YCMOBMSA npedocTaBneHus Ycnyr. Onepatop wusBellaeT
ABOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHeHWN He MeHee YyeM 3a 10 kaneHaapHbIX AHEW 4O MOMEHTa BCTYNNeHus ux B cuny Ha Cawrte
Onepatopa, a Takke 4Yepes cpeacTBa MaccoBomn MHopMauun, ykasaHHele Ha CanTte OnepaTtopa, B crnyyae ecnuv Takas 06s13aHHOCTb
Onepartopa npegycMOTpeHa AEWCTBYIOLWMM 3akoHoaaTensctBoM P®. [lononHutenbHble yBeOOMIEHUS MOryT HanpaBnsiTbCH WHbIM
crnocoboM. MHdopmupoBaHne ABOHEHTOB-IOpUaNYEckux nuy 06 naMeHeHnyn TapudgoB Ha YCnyrn NnponsBOAMTCS NyTEM pasMeLLeHns
COOTBETCTBYIOLUUX M3BeLLEeHN Ha cante OnepaTtopa, ecnu MHoM cnocob He cormacoBaH ctopoHamu. OnepaTtop Bnpase HanpaBnAaTb
A6oHeHTaM OOoMOoNHUTENbHbIE U3BELLEHUS B COOTBETCTBMM C HACTOALUMM MYHKTOM, B TOM YMUCrie NyTeM pasmelleHus nHgpopmalmm B
cyeTax 3a okasaHHble Ycnyru. M3BeLyeHre Takke OCyLLECTBNSIETCH B MecTax obcnyxmBaHnst AGOHEHTOB B Crnyvasx, €Cnv Takow cnocob
M3BELUEeHNs NpegyCMOTPeH B KadyecTBe obsi3aTenbHOro B COOTBETCTBUM C 3aKOHOOATENbCTBOM. YBEAOMIEHMS, HanpaBnsemble
OnepaTopom nnu nUuUoM, AENCTBYIOLLMM OT Er0 UMEHW 1 (Mnu) B ero MHTepecax, ADOHEHTY-AOIMKHMKY B LIENSX BO3BpaTa NPOCPOYEHHO
3a[J0/DKEHHOCTU, BKMoYasd yBeAOMMeHus, ykasaHHble B N. 10.7 HacToawmx Ycnoeui, MoryT ObiTb nognucaHbl ¢ UCMOMb30BaHWEM
hakCUMUNBHOIO BOCNPOU3BEAEHUS MOANUCU YNONHOMOYEHHOTO nmua.

Kpome Toro, OnepaTop BnpaBe B OQHOCTOPOHHEM MOPSAKE OnpeaensaTh U U3MEHATb nepeveHb YNONHOMOYEHHbIX MnLL.

Cratbs 18. MNpekpaweHne floroBopa

18.1. AGOHeHT BMpaBe OTka3aTbCHA OT AanbHeuLero ucnonHeHus [oroBopa, npou3Bens Bce pacyeTbl ¢ OnepaTopoMm u noaas
COOTBETCTBYIOLLEE 3asiBIEHNeE.

18.2. C momeHTa oTkasa AGoHeHTa OT ucrnonHeHus [orosopa unu pactopxkeHusi [loroBopa no ApyrMM OCHOBaHWAM, 0bs3aTenbcTBa
CTOPOH CYMTAOTCH NPEKpaLLEHHbIMK 3a UCKIoYeHneM obsa3aTenbcTB ABOHEHTa, CBA3aHHbIX C ONNaTOM OKa3aHHbIX, HO HE OMMayYeHHbIX
Ha MOMeEHT pacTtopxeHus [oroBopa Ycnyr. OcTaBlasica nocne mcnonHeHmss AGOHEHTOM 006a3aTenbCTB MO OnnaTte okasaHHbIX Ycnyr



CyMMa pasHuUbl MeXay OrnnayvyeHHoi no [JoroBopy CyMMOW M CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
Bo3BpaLlaeTcs AGOHEHTY Ha OCHOBaHWM €ro COOTBETCTBYIOLLETO 3asiBNEHNSI.

18.3. Mpu oTkaze AGoHeHTa oT ncnonHeHus [loroBopa Onepatop Bnpase TpebosaTb oT AGOHEHTa NnaTy 3a NpefoCTaBeHHbIN JOCTynN
k ceTn OnepaTopa B NONHOM 06beme Mo YyCTaHOBNEHHBIM Tapudam.



	Статья 1. Область применения

