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Paspen |. O6wiune nonoxeHus.

Cratbs 1. O6nacTb NnpMMeHeHusA

1.1. 1.1. Hactoswme YcnoBus okasaHusi TenemMaTuyeckux yCryr U ycryr no nepegade AaHHbIX MO CETSM MKCHpoBaHHo cBasn MTC
(manee wnmenyloTca — Ycnosusi) paspaboTaHbl B COOTBETCTBMM  [ENCTBYIOLIMM 3akoHodaTtenbcTBoM Poccuiickon degepaumn u
perynupyloT OTHOLLEHUSI MO OKa3aHUIo YCIyr CBA3M NO nepefave AaHHbIX U TenemaTuyeckux YCnyr CBA3n, a Takke MHbIX COMPSXEeHHbIX
C HuMK ycnyr (ganee — Ycnyru): cepBUCHOE, WHGOPMAaLMOHHO-CMpaBoyHoe obcnyxusaHne wu ap. Hactoswme Ycnosus
ycTaHaBnueatotca OnepaTtopoM CamoOCTOATENbHO, SIBMATCS Ny6nunyHon odepTon U MoryT ObiTb NPUHATEI AGOHEHTOM He MHaye Kak
nyTeM NPUCOEAMHEHUS K HUM B LIENOM.

1.2. MonoxeHnsl HacToALWMX YCNOBUIA He pacnpOCTPaHSIOTCA Ha OTHOLUEHWSI CTOPOH MO BOMPOCaM, CBs3aHHbIM C MpuobpeTeHneM
ABoHeHTCKOro o6opyaoBaHus.

1.3. Ycnyrm He MoryT GbiTb Mcnonb3oBaHbl AGOHEHTOM Ge3 [OMOMHUTENBHOMO MUCbMEHHOTO cornacoBaHusi ¢ Onepatopom Anst
npoBefeHnst NoTepel, ronocoBaHWM, KOHKYPCOB, BWKTOPWH, peKnambl, OMNPOCOB, MacCOBbIX PaCCbINTIOK COOOLUEHWIA, YCTaHOBKM
obopygoBaHua Ans  opraHusaumMum  ABTOMAaTM3MpOBaHHbIX LEHTPOB (ecnu  opraHusaumsi W (OYHKUMOHMPOBAHME  Takux
ABTOMaTU3NPOBAHHBLIX LEHTPOB NpuymHaeT Bped OnepaTopy, ApyrMM ABOHEeHTaM w/unu TpeTbUM nuuam), YCTAHOBKM LLUMIO30B A4S
[OCTyna K CeTu 3neKkTpocBsiav n NHTepHeT-TenedoHnW, opraHnu3aumm 4oCTyna ¢ CeTh CBsi3v 06LLEro NoMb30BaHUs K MOAEMHbIM nyrnam,
y3nam nepegaydn AaHHbIX U TenieMaTnyeckux cnyx6, KapToyHbIM nnaTtdopmam, MaccoBoW reHepaummn Tpaduka u T.n. ABOHEHT Takxke
He Bnpase MCMnonb3oBaTh ceTb cBA3M Onepartopa Ansa nponycka Tpaduka OT UHbIX ONepaTopoB CBA3MW.

1.4. Ycnyrm cBasu npegoctaensoTca OnepaTtopom Ha OCHOBaHUM AENCTBYIOLMX NuueH3nin Onepartopa, B T.4. CREAYIoWmMX TMLEH3NN:
Ne 153738 ot 31.08.2017 r., Ne 129951 ot 15.07.2015 r., Ne 129945 ot 15.07.2015 r., Ne 129947 ot 15.07.2015 r., Ne 129952 ot
15.07.2015 1., Ne 101245 ot 25.07.12, Ne 101246 ot 25.07.12, Ne 101247 ot 25.07.12r., BolaaHHbIX ®efeparnbHon crnyx6oi no Hagsopy
B chepe €BA3N, MHDOPMALIMOHHBIX TEXHOMOMUIA 1 MACCOBbLIX KOMMYHUKaLMIA. MNonHbIN NnepedeHb nuueHsui Onepatopa pasmeLleH Ha
Canrte Onepatopa n gosoauTtcs Ao ceefeHnss ABOHeHTOB B MecTax obcnyxunsaHns ABOHEHTOB, B T.4. Npu 3akntoyveHnn [lorosopa.

CrtaTtbs 2. TepMUHbI U onpeaeneHns, UCNofb3yeMble B HACTOALWMX YCNoBUAX

Bce 3aronoBku pa3genos (cTaTen) NCNonb3yTCa B HACTOALLMX YCINOBUAX UCKNIOYUTENBHO AN yao6CcTBa MCNonb3oBaHns (NPoYTeHns)
NOCNEeAHNX U HUKaK He BMNUSIOT Ha TOMKOBAHWE UX OTAENbHbIX NOMNOXEHWN.

2.1. floroBop — cornaweHne Mexay OnepaTopoM M AGOHEHTOM O BO3ME3ZHOM OKasaHWM YCMyr, 3akrouyeHHOe B Mopsiike U B
COOTBETCTBMM C HACTOALLMMU YCroBUAMHM (B T.4. BbIBpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCMNOBMSAMU TapudHbIM NIaHOM).

2.2, AGOHEHT — (hM3NYECKoe WMV LOPUANYECKOE NULO, MHOVMBUAYanbHbIA NPEAnpUHUMATENb, C KOTOPbIM 3aKMOYeH [OroBop 06
oKasaHuu Ycnyr npu BblgeneHun Ans aTux uenen yHUKanbHoro Kkoga ngeHTtmdumkaumm.

2.3. OnepaTop — Ny6nunyHoe akumoHepHoe obuectso «MobunsHble TeneCucTtembl» (r.Mockea, yn.MapkcucTtckas, 4.4), okasbiBatoLlee
yCnyru CBsi3V Ha OCHOBaHWM NULEH3WI, ABNSAtOLLEecs CTopoHou no [JoroBopy ¢ AGOHEHTOM.

2.4. Ycnyrm — ycnyrv cBsi3u Mo nepeaave AaHHbIX, TEMEMATUYECKME YCNYr CBS3U W/WMW WHbIE COMPSHKEHHBIE C HUMW YCRyTH,
okasbiBaeMble OnepaTopoM HenocpeAcTBEHHO W/UNM C MpUMBREYEeHMEM TPeTbUX nuy (CepBUCHOE, MHMOPMAaLMOHHO-CNPaBOYHOE
obcnyxusaHue u ap.).

2.5. TapudHbIiA NNaH — COBOKYMHOCTb LIEHOBbIX YCIOBUI, Ha KoTopbix OnepaTtop npeanaraeT nonb30BaTbCsl OLHON NMMB0 HECKOMbKUMU
Ycnyramu.

2.6. PacueTHbIit nepuoa — nepuo BPEMEHW, 3a KOTOPbIV onpeaensieTcss PakTUYeckn MonyyYeHHbIN U onnaynBaemblii AGOHEHTOM
obvem Ycnyr. Ecnn meHbLuas npogomxkutensHOCTb PacyeTHoro nepnoaa He yctaHosrneHa Onepatopom, PacyeTHbin neprog cuntaetcs
paBHbIM OHOMY MecCsLly.

2.7. NuueBoit cueT — aHanuTyeckuit cyeT B ACP, criyxalumii ans yueta obbema okazaHHbIX YCryr, MOCTYMIIeHUsl U pacXofoBaHUs
AEHeXHbIX CPeACTB, BHECEHHbIX B c4eT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT 6bITb BblAeneHo HeCKONbKO JnLeBbIX CHETOB.
2.8. Eannuua Tapudpmkauum Ycnyr — eauHuLa usMepeHusi oGbema okasaHHbIX YCryr, CTOMMOCTb KOTOpOW yCTaHaBnuBaeTcs
Onepatopom.

2.9. YHukanbHbI Kog uaeHTudmkaumm (YKU) — ykazanHoe B [loroBope yHWKanbHOe coyeTaHve LMpOBbIX, BYKBEHHbIX W/unu
CMMBOJSIbHBIX 0603Ha4YeHWn, Ncnonb3yemMoe Ans OAHO3HAYHOW maeHTUdmKaumm ABoHeHTCKoro obopyaoBaHNus B NpoLecce okasaHust
Yenyr.

2.10. A6oHeHTCkoe obGopyaoBaHuMe — abOHEHTCKWUI TepMUHan — MoSib3oBaTeNbCkoe (OKOHEYHOEe) oGopydoBaHWE, COBOKYMHOCTb
TEXHUYECKUX W/MMN MPOrpaMMHbIX CPeAcTB, WUCNOMb3yeMblx AGOHEHTOM MNpuW MONb30BaHWU YCryramu, Wunum KOMMMekTylwme u
akceccyapbl K HeMy.



2.11. AGOHeHTCKas NIMHUA - TMHUA CBA3M, coeauHsaiollas AGOHEHTCkoe 0BopYAOBaHIE C OKOHEYHbLIM 3NIEMEHTOM CETU CBA3N.

2.12. ABTOMaTU3UPOBaHHbIW LIEHTP — NPOrpaMMHO-annapaTHbIA KOMMIIEKC, NO3BONSOLLMA NPOBOANTL aBTOMaTU3MPOBAHHEI NMpUEM,
06paboTKy 1 pacchinky coobLeHMIn aNeKTPOCBA3M (B TOM YMCre OAHOBPEMEHHO MOCTYMUBLUMX TeNeOHHbIX 3BOHKOB, COOOLLEHNUIA MO
dakcy, aneKkTpoHHou noyte, SMS 1 npo4ee), a Takke OCYLLECTBNATbL MacCOBbI 0G3BOH.

2.13. AktuBauus Kaptbl Onnatbl - onpegeneHHas OnepaTopom nocrefoBaTensHOCTb AeicTBUl Bniagenbla KapTbl, pesynbtaTtom
KOTOpbIX sBMAsieTcs onpegeneHne Onepatopom JluueBoro cyeta M yBenMyeHWe Ha HeM oOcCTaTka Ha BenuMuMHYy HoMMHana
ncnonb3oBaHHOM KapTbl.

2.14. ACP — aBTOMaTM3MpOBaHHasi CUCTeMa pacyeToB, MpeAcTaBnswoWas coboi annapaTHO-MPOrpaMMHbIA  KOMMIEKC,
npefHasHa4YeHHbIN anst obecneyeHnss aBTomaTusauum pacyeToB ¢ aboHeHTamu u/unu nonb3oBaTensiMu Ycnyr, a Takke Ans ydyeta u
06paboTkM MHopMaLMK 0 NpefoCTaBNEHHbIX M OKa3aHHbIX Ycnyrax.

2.15. KapTta Onnatbl (KapTa) — uHavMBmayanbHO onpeaeneHHbli HOCUTENb, UCTIONHSIEMbIA B BUAE NIaCTMKOBOMW KapTbl U B UHOM
onpepensemom OnepaTtopoM BuAe, YCTAHOBIIEHHOrO HOMMHamMa, COoAepXalivMi WHdopMauuo, Heobxoaumyko Ansi NPOBEAEHWUS
AktuBaumm Kaptbl (B T.4. cpok AkTnBauum Kaptbl). Mcnonb3yeTtca ona onnatel Yenyr. B cnyvae ecnu ABOHEHTY OkasbiBanmncb MHble
conpsbkeHHble ¢ HAMK yenyrn, OnepaTtop BnpaBe HanpaBWTb CPeACTBa Ans onnaTtbl AaHHbIX YCIyT.

2.16. Mopor coeauHeHusi — ycTaHaenuBaemblii OnepaTopoM MPOMEXYTOK BPEeMeHM, MO WCTeYeHUM KOTOPOro MPOAOIIKEeHMe
YCTaHOBMNEHHOIO COEAMHEHUS SIBMSIETCA OCHOBaHMEM Afsi Hadana Tapudukauum Ycnyr.

2.17. YnonHoMo4eHHoOe nUUOo — N0, YNIaTon KOTOPOMY AeHEXHbIX cpeacTB AGOHEHT UCMONHAET CBOM OeHexXHble 00a3aTenbCTRa,
BO3HuKawlWwme nepen Onepatopom u3 [oroBopa. [lepeyeHb Takux nuy [oBoAUTCS OO0 cBedeHWst ADOOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCnoBUi.

2.18. CauT OnepaTopa — pecypc Onepatopa B ceTu IHTepHET, pa3MeLLeHHbIi Mo agpecy: www.mts.ru.

2.19. 3asBneHue — 3asBMeHNe 0 HaMepPeHUK 3akn4nTL [orosop, kKoTopoe nogaet 3asBuTesNb B yCTaHOBNeHHo OnepaTtopoM ghopMe.
3asBneHve o 3aknoyveHun [JoroBopa cumtaeTcs nogaHHbiM AGOHEHTOM B MOMEHT 3akniouveHus [loroBopa B cryyae, ecrnv Aans ero
3aKMYeHns He TpebyeTcst JONONMHMTENbHON MPOBEPKN HANMYNS TEXHNYECKON BO3MOXHOCTU OKasaHus YCnyr.

2.20. MomelueHne — nometleHne, 3aHMMaemoe AGOHEHTOM, B KOTOPOM YCTAHOBMEHO unu 6yaeT ycrtaHaenuaTbess AGOHEHTCKoe
obopyaoBaHue C Lenblo okasdaHus Ycnyr. AGOHEHT rapaHTupyeT Hamnuume cornacvus cobcTBeHHuka [lomelleHnss Ha yCTaHOBKY
ABoHeHTckoro obopyaoBaHus B NomelleHnn ans uenen okasaHus Ycnyr. HebnaronpusitHele NocneacTBusl, CBs3aHHbIE C OTCYTCTBUEM
TaKoro cornacusi, B T.4. B CBSI3M C HEBO3MOXHOCTbLIO MPOAOIMKEHUS OKa3aHusl Ycnyr, HeceT AGOHEHT.

2.21. OxpaHHo-noxapHasa curHanusaums (OMNMC) — KOMNMEKC TEXHUYECKUX CPEACTB, CryXKallux Af1si CBOEBPEMEHHOIO OGHapPYXeHUs
BO3roOpaH1s 1 HECaHKLMOHMPOBAHHOIO NMPOHVMKHOBEHNSI B OXPAHAEMYHO 30HY.

2.22. 3asBuTenb — NN, KOTopoe obpatlaeTtcs k OnepaTopy ¢ 3asBNeHeM 0 HaMePEHWUM 3aKYUTL [JoroBop.

Pasgen|. Topspok 3akno4yeHUs u npoaneHusa gencteus floroesopa
Crtatbsa 3. Nopspok 3aknioyeHns U npoaneHus gencTeus floroBopa
3.1. JoroBop BCTynaeT B CUMy U CTaHOBUTCS 006A3aTeNbHbIM AN CTOPOH C MOMEHTa ero 3aksoveHus. Mpu sakntodeHun Jorosopa
JonyckaeTcsl UCMOoNb30BaHUE 3NEKTPOHHOM noanucu nubo nHoro aHanora cob6CTBEHHOPYYHOW MNOAMNWUCK B NOpsiake, onpeaenieHHoM no
COrnaLleHuno CTOPOH U/UI HacTOALLMMM Y CNOBUSIMMN.
Ecnun nHoe He cornacoBaHo cTopoHamu B [JoroBope, MOCReOHWI CYATAEeTCA 3akMioYeHHbIM Ha HeonpedeneHHbI cpok. B cnyvae
3aKntoyYeHnsi CTopoHamu cpoyHoro [loroBopa, ecnv MHOe He yCTaHOBIEeHO AeNCTBYLWMM 3akoHoaaTenscTBomM Poccuiickon ®epepauun,
€ro AelncTBMe NpoaneBaeTcs KaXabl pas Ha cneayoLni Nnepuoa, paBHbIA NepBoHaYanbHOMy CpokKy Aevncteus orosopa, ecrniu AGOHEHT
He 3asBUT 06 06paTHOM He nosgHee, Yem 3a ABe Hefenn 10 OKOHYaHUSI CpoKa ero AenNCTBUS.
Jo 3akntodeHus Oorosopa Onepatop Ha ocHoBaHuu 3asiBneHusi, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT NPOBEPKY Hanuyns
TEXHWYECKOW BO3MOXHOCTU OKasaHus Ycnyr. 3asBuTenb B cryyae HeobxooumocTu obsi3aH NpefocTaBUTb YNOMHOMOYEHHBIM NnLamM
Onepatopa goctyn B NomelleHne B cornacoBaHHOE CTOPOHaMU BPeEMs B LIENAX paspeLueHns Bonpoca O TEXHUYECKON BO3MOXHOCTM
npepocTasnexHus 3asaBuTento Joctyna K ycnyram.
3.2. Ecnn Ha ABOHEHTCKOM TenedOHHON NUHUKN 3asBUTENS, KOTOPYIO NiaHUpyeTCs UCMoNb3oBaTh ONA OkasaHus YCnyr, ycTaHoBneHa
OMNC, 3asiButenb obs3yeTca ucnonb3oBaTb crneumansHoe ABoHeHTckoe obopynoBaHue, ykazaHHoe Ha Cante OnepaTopa, KOTopoe
npuobpeTtaet camoctoaTensHo nmMbo y Onepartopa. OtcytctBue y AOOHeHTa crneuuwanbHoro ABGOHEHTCkoro obopyaoBaHMs
paccmaTpuBaeTCs KaK OTCYTCTBME TEXHUYECKON BO3MOXXHOCTU OKasaHus YCryr, npu KoTopoM [oroBop He MOXeET ObiTb 3aKIOYeH.
3.3. B cooTtBeTCcTBUM CO CT. 6. DefeparnbHoro 3akoHa «O nepcoHasbHbIX AaHHbIX» OnepaTtop B Lenax 3akmoyYeHnst /MM UCNoNHEeHUs
HoroBopa, a Takke B uenax cobnogeHns OencTByIOLLEro 3akoHogartenoctBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMNONb30BaHNEM CBOUX NPOrpaMMHoO-annapaTHbIX CPeACTB Unm 6e3 ncnonb3oBaHus TakoBbix. o 06paboTko nepcoHanbHbIX AaHHbIX
noHumaetcsa noboe gencTeue (onepaumsi) MM COBOKYMHOCTb AENCTBUI (Onepauuii), coBepLlaeMbliX C MCMNONb30OBaHNEM CPEACTB
aBTOMaTM3aumMn unu 6e3 UCNonNb3oBaHWUS TakMX CPEACTB C MEpCOHanbHbIMUM AaHHbIMK, BKMYas cbop, 3anuck, cucTteMaTusaumio,
HaKomMneHne, XxpaHeHue, B T.4. KOMUIA [JOKYMEHTOB, yAOCTOBEPSIOLLMX JIMYHOCTb, YTOYHEHUE (OOHOBMEHME, N3MEHEHNE), N3BIEYEHME,
ncrnonb3oBaHune, obe3nunynsaHne, 6rokMpoBaHue, yaaneHve, YyHUUTOXEHNE NepCcoHarnbHbIX AaHHbIX.
3.4. Ha nepuog ¢ MmomMeHTa 3aknoveHns [loroBopa M OO0 NpekpalleHns o6s3aTenCTB CTOPoH no [JoroBopy, a Takke OO0 UCTeyeHus
CPOKOB XpaHEHUS MepCOHarnbHbIX AaHHbIX, YCTAaHOBMEHHbIX 3aKkoHoA4aTenbCcTBOM, AGOHEHT BbipaXaeT CBOe cornacue Ha obpaboTky
nepcoHanbHblX AaHHbIX OnepaTopoM, a Takke corfnacue Ha nepegady (pacnpocTpaHeHue, npeaocTaBneHve, AOCTyn) U nopyyeHve
OnepaTopom TpeTbMM nuuamM 06paboTkmn NepcoHanbHbIX AaHHbIX, NepefaHHbIX AboHeHToM OnepaTtopy B xoae ucnonHeHus Jorosopa,
B T.4. cBeAeHun 06 ABGOHeHTe, yka3aHHbIX B CT. 53 ®eagepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBA3n» (3a UCKITIOYEHNEM
MHOpMaLmK, cocTaBnsaoLwen TanHy cBasm). NpegycMoTpeHHoe HacTosAwmm absauem cornacue pacnpocTpaHAeTcs Ha criyyaum, Koraa
Heo6XoaANMOCTb ero NonyyYeHns NnpegycMmoTpeHa AeUCTBYHOWMMN HOPMaTUBHO-NPABOBLIMU akTamu.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBRSAETCA B Lensix ucnonHeHus [oroBopa, B TOM uucne pAns uenen aboHeHTCKoro,
CEPBMCHOIO 1 CNPaBOYHO-MHOPMAaLMOHHOTO 06cnyxnBaHusa ABOHEHTa, B T.4. BKIMIOYEHWS B JaHHble AN MHOPMaLMOHHO-CNPaBOYHOIO
obcnyxxuBaHus, okasaHusa emy ycrnyr, Hepa3pbIBHO CBsi3aHHbIX ¢ Ycnyramu Onepartopa, B3biCKaHUA AeOUTOPCKOM 3aJ0MmKeHHOCTH 3a


http://www.mts.ru/

Ycnyru, xpaHeHus [JloroBopoB 1 JOroBOPHOWM AOKYMEHTaLUMN U MHbIX Liensix, HepaspbiBHO CBSA3aHHbIX C UCNoNHeHneM [loroBopa, a Takke
Aansa cobniogeHns OnepaTopom TpeboBaHUI ENCTBYIOLLErO 3aKOHO4aTENbCTBA.

MepeyeHb nuu, ocywecTBhsLWMX 0O6paboTKy NepcoHanbHbIX AaHHbIX AGOHeHTa no nopydeHuto Onepatopa B COOTBETCTBUM C
HacToALMM MYHKTOM, a Takke agpeca Takux nuy ykasaHel Ha Cavite Onepatopa u [oBoAauTCa A0 cBefAeHus ABOHEHTOB B MecTax
obcnyxusaHua AboHeHToB OnepaTopa, B TOM Yncne B MOMEHT 3akntoyeHns [lorosopa.

B cnyyae Hecornacuss AGoHeHTa AencTBME HacTOSALLEro NyHKTa He pacrnpoCTPaHAETCa Ha B3aUMOOTHOLLEHUSI CTOPOH NpU YCNOBUK, YTO
ABOHEHT npu 3akntoyeHnn [lorosopa 3asBMT O CBOEM Hecorfiacum unv nogacT COOTBETCTBYMOLee 3anBneHne B agpec Onepatopa B
nepvop gencreus [Joroesopa.

3.5. Heotbemnemolt yacTblo [JoroBopa sIBNAOTCA HacTosMe YcnoBusi, BblGpaHHbii AGoHEHTOM TapudHbIi nnaH, TexHuyeckue
TpeboBaHNA 1 3HaYeHUs NokasaTenen KkavyecTBa OKa3aHWs YCnyr CBA3W MO nepefave AaHHbIX U Tenematnyeckux ycnyr ceasum MTC, a
TakKkKe ycnosus odepT, NPUHATLIX AGOHEHTOM B MOPSAKE U HA YCIOBUSAX, yCTaHOBMNEHHbIX OnepaTopom.

Pazpenll. [MNepeyeHb, 06bEM U KavyecTBO Ycnyr
Cratbs 4. NepeyeHb Ycnyr
4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABGOHEHTY, onpenensieTcs 3akniYeHHbIMW C HUM [OMONHUTENbHBIMK  COrMaLLEHUSIMU 1
npunoxexHnamu kK [loroBopy, BblGpaHHbIM ABGOHEHTOM TapudHbIM NNAHOM C Y4ETOM MHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
OOMONHUTENBHO B COOTBETCTBUU C AENCTBYIOLLMMU NpeanoxeHnamn Onepatopa n/unv TpeTbux nuu.
Kpowme Toro, nepeyeHb Ycnyr onpeaensieTcsl BO3MOXHOCTAMU AGOHEHTCKOro obopyaoBaHms.
CraTtbsa 5. O6bem ycnyr
5.1. Onpepenenne obbema Ycnyr, okazaHHbIXx AGOHeHTY OnepaTopoM, ocyLlecTBsieTc Ha ocHoBaHUM nokasaHum ACP Onepatopa.
5.2. Vicxoasa u3 cyMM paHee BHECEHHbIX NnaTexen, ycrnosuin TapudgHoro nnaHa n 06bEma ncnonb3oBaHHbIX AGoHeHTOM Ycnyr B ACP
ykasblBaeTcs octatok Ha Jluuesom cuyeTe. BenuuuHa octatka npefactaenseT cobon o6obiieHHyo nHdopmaumio 06 obveme Yenyr,
KOTOPbI MOXET BbITb Mcnonb3oBaH ABOHEHTOM (NOMOXUTENBHOE 3HaYeHne ocTaTka) unum Bein ncnons3osaH AGOHEHTOM NOCHE NOMHOro
pacxooBaHUs Ha onnarty YCnyr BHECEHHbIX MraTexen (oTpuuaTenbHoe 3HadeHWe octaTka). BHeceHue nnartexen oTpaxaeTtcs kKak
yBenuyeHue octatka Ha JluueBom cuyeTe, B3MMaHue Nnatbl 3a OKa3daHHble YCNyrn — Kak ero yMeHblueHue. YMeHblleHne ocTtaTtka
Npou3BoANTCA Ucxoast n3 Tapndos Ha Ycnyrm ¢ ydetom HOC 1 MHbIX Hanoros, BkNoYaeMbIx B LieHy. OTpuuaTtensHoe 3HavyeHne octaTka
BblpaxkaeT pa3mep 3agorkeHHocTn AbGoHeHTa. CBefgeHuss 06 ocTtaTke Ha JluueBom cuyeTe AGOHEHTa CpPeacTB, BHECEHHbIX U
Hemn3pacxogoBaHHbIX AGOHEHTOM Npu NOTpebneHun Ycnyr, ykasbiBaloTCa OTAENbHOWN CTPOKOW B cHeTax. CBeAeHnst 0 TeKyLem octaTke
Ha JlnueBom cyeTe MoryT ObITb nony4veHsl AboHeHTOM y OnepaTopa.
5.3. MeToauka onpegeneHusi NpoaomKUTENbHOCTU COeQUHEHNS.
5.3.1. MNpoaomKMTENLHOCTL COEAMHEHUST NPU Nepefade HeronocoBon MHopMaumm otcunteiBaetcst ACP ¢ 1-ro nepepanHoro 6arita.
Y4yeT npodomKMTenbHOCTN coeanHeHus BedeTca C npuHATon Onepatopom eauHuubl Tapudwukaumm. Egmnuua  Tapudukauun
COeMHEHNs No ceTy Nepefayn AaHHbIX (ceaHca cBs3n) ycTaHaBnmaeTca OnepaTtopoM, HO HE MOXET ObiTb 6onee 1 MUHYThI Ans Lenen
nepegayn rornocoBoW WMHgopMaLmK. CoegnHeHve no ceTu nepefayn [aHHbIX MNpWM  nepegadve ronocoBol  MHopmaumm
NPOAOMKNTENBHOCTLIO MEHEE 2 CEKYH[ He y4UTbiBaeTCs B 0ObeMe OKasaHHbIX YCryr CBA3W MO nepefade AaHHbIX MNPy NOBPEMEHHON
cucTeme onnarbl.
5.3.2. Ncxoga w3 TexHudeckmx ocobeHHocTem pabotbl cetn Onepatopa, Onepatop BnpaBe YCTaHABMMBATb MaKCUMarbHYHO
NPOAOIMKUTENBHOCTL OHOIO HEeMnpepbIBHOTO coeanHeHus B ceTu Onepartopa. B cnyvae yctaHoBneHusi, MHbopMaLmsa 0 MakcMmarnbHON
NPOLOIMKUTENBHOCTU COEAMHEHNS foBOANTCA A0 ABOHEHTOB B Nopsake, yCTaHOBNEHHOM Nn. 11.2 HacToAWwmMX YCnoBui.
5.3.3. [Ins uenen okasaHua Ycnyr (3a MCKMOYEHNEM YCnyr CBA3W Mo nepefade AaHHbIX ronocosBov MHOpMauun), ecriv MHoe He
yCcTaHOBMNeHO B TapndHOM nnaHe, eauH1Len Tapudukaumm npy okasaHum Yenyr aensetca 1 Kbant, npn atom 1K6ant paseH 1024 6anr,
a 1 M6ant paseH 1024 K6anT. Ecnu nHoe He yctaHoBneHo B TapudHOM nnaHe, eanmHuLen Tapudurkauum npu okasaHum ycnyr cBasm
Ons uenen nepegaym ronocoBon MHpopMaLumm aensetcsa 1 MuHyTa.

Crtatbs 6. KauecTBO cBsA3n B ceTn OnepaTopa

6.1. KayectBo Ycnyr OnepaTopa COOTBETCTBYET AENCTBYOLWNM B PO TEXHNYECKMM HOpMaM Y UMEIOLLMMCS NIULIEH3MAM. TexHUYeckne
nokasaTenu M HOpPMbl, B COOTBETCTBUM C KOTOPbIMM OKa3blBalOTCH YCMyrM CBsA3W, pa3melleHbl Ha Cante OnepaTopa v siIBNSIHOTCA
HeoTbemnemon 4actbto [oroBopa. OnepaTop npenocTaBnsieT YCMyrn CBA3W KPYrMOCYTOYHO, exedHeBHO, ©e3 nepepbiBOB, 3a
UCKIIOYEHNEM NPOBeAEHMsA ¢ cobntogeHem TpeboBaHu AeNCTBYHOLLErO 3aKOHOAATENbCTBA, NMUEH3NM HEOOXOANMBIX PEMOHTHbIX 1
npodmnakTu4eckmx pabor.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKN YCNyr, BO3HUKLUME BCINEACTBME UCNONb30BaHNst ADOHEHTOM HEUCTPABHOIO,
He OTBEYaloLWEero yCTaHOBMEHHbIM TpeboBaHuam ABoHeHTCckoro obopynoBaHus, nmbo ABOHEHTCkOro obopyaoBaHusi, koTopoe 6bino
M3MEeHeHO unu mogudmumpoBaHo 6e3 cornacoBaHus ¢ npoussoauTenem n OnepaTopoM. Ecnv ang nonyveHusa Ycnyr ncnonb3yeTtcst
AboHeHTCKkOe obopynoBaHue, koTopoe TpebyeT aHeprocHabxeHus, OnepaTop He HeceT OTBETCTBEHHOCTM 3a NepepbiBbl B OKa3aHUu
Ycnyr, Bbl3BaHHblEe OTCYTCTBMEM, NepebosiMn B TaKOM 3HEProCHaGXeHUN.

6.3. OnepaTop MOXeT NpPUOCTAHOBWUTb OKasaHWe YCnyr B ClNyvyae BO3HWKHOBEHWS aBapWuiHbIX CUTyauui, NPEnATCTBYHOLUMX
AanbHenwwemy okasaHuio YCnyr, a Takke npn Heo6XxoaMMOCTV NPOBEAEHNS APYTMX PEMOHTHBIX W/unu npodunaktnyeckux pabot. Cpoku
M MOPSIAOK YCTPaAHEHMsI HeucnpaBHOCTEW B ceTu cBaA3n OnepaTopa, NpensaTCTBYHOLUMX MOMb30BaHUIO YCnyramu, a Takke CPOKM
NPOBEAEHNSA MHbIX PEMOHTHBIX W/UNKM NpodunakTuieckmx paboT ycTaHaBnNUBaAKTCA NokanbHbIM akTom Onepatopa u [oBOAsATCS [0
cBefeHuss ADOHEHTOB B MecTax paboTbl ¢ ABOHEHTaMM M PO3HUYHOM peanusauuu ToBapoB M Ycnyr Onepartopa, a Takke MOXeT
pacnpocTtpaHaTbes OnepaTopoM MHbIMK cnocobamu, B ToM vncne Ha Cavite Onepatopa.

Pasgen lll. TMpaBa n o6sa3aHHOocTN CTOPOH
Crtatba 7. paBa AGoHeHTa
7.1. MonyyaTb HeoBXOAMMYIO U OOCTOBEPHYIO MHopMaumio 06 OnepaTope, pexume ero paboTsl, 06bemMe NpeaocTaBnAembIX YCnyr,
BbICTaBIIEHHbIX CYETax 3a OKa3blBaeMble Ycrnyru, nepeyHe Ycnyr u TapudHbix nnaHax, a Takke WUHY MHOopMaLmMio, CBA3aHHY C
npegocTaBnieHnemM Ycnyr.



7.2. MonyyaTb cyeTa 3a okasaHHble YCryru no okoH4aHun PacyeTHoro nepuofa B ycTaHoBrneHHoM Onepatopom nopsiake.

7.3. B yctaHoBrneHHoM OnepaTopoM Mopsiike M3MEHSITb UCMONb3yeMblii nepeyeHb Ycnyr, TapudHbii nnaH, ysegomus OnepaTopa B
npeaycMOTPEeHHOM HacToALWMUMM YCrOBUAMW NOPSIAKE.

7.4. AGoHeHT BrnpaBe BbIpa3WTb CBOE COrnacue Wnu oTka3 OT BO3MOXHOCTW WCMOMNb30BaHUs, B TOM YWUCNe NpeaocTaBneHus
OnepaTtopoMm TpeTbuMm nuuam, csegeHnni o6 ABOHeHTe, B Lensax W cryvasx, Korga HeobxoAuMmoCTb Takoro cormacus/oTkasa
npegycMoTpeHa HOpMaTUBHO-NPaBOBbIMK akTamu. Ecnu AGOHEHT He Bbipa3unn CBOEro Hecornacus, cornacme cuntaeTcst opopmMeHHbIM
nytem nognucanus [lorosopa. OTka3 OT BO3MOXHOCTW UCMOMb30BaHWs, B TOM Y/Cne npegoctasneHms Onepatopom TPeTbUM nuuam,
cBefeHnn o6 ABoHeHTe, odopmnseTca nytem nogadn ABoHeHTom OnepaTtopy MMCbMEHHOTO 3asiBMeHus, nMMBo MHbIM Crocobom,
ycTtaHoBneHHslM OnepaTtopoM. Takow OTka3 [EeWCTBYET C MOMeEHTa ero nonydeHns OnepaTtopoM UM MOXeT ObiTb BbIpaXKeH npu
3akntoyeHun lorosopa nmbo B nepuog ero AencTeuns. [onoxeHns HaCTOALEro NyHKTa NPUMEHSTCS B YacTW, He NpoTMBOpeYaLLen
n.3.4 HacToAWMX YCnoBu.

7.5. AGOHEHT BrpaBe BbIpasunTb CBOE COrMacue Unmn oTkas oT BO3MOXHOCTM NOMNyYeHUsi pekrambl, pacnpocTpaHsaeMol Nno nobblM ceTsm
CBS131, @ TaKxKe Ha UCMoNb30BaHNe CBEAEHWIN O HEM B LieNaxX NPOABMKEHNS ToBapoB/paboT/ycnyr, B TOM Yucne nyTem OCyLLEeCTBIEHUS
NpsIMbIX KOHTakToB C AOOHEHTOM C MOMOLLbI CPEACTB CBA3M, Koraa HeobxooMMOCTb Takoro cormacusi/otkasa npegycMmoTpeHa
AENCTBYIOLLMMN HOPMaTUBHO-MPABOBbIMY akTamu. Ecnv ABOHEHT He Bblpa3ui CBOEro Hecorfnacusi, cornacue cuntaeTcss opopMIeHHbIM
nytem nognucanuns florosopa. OTkas 0T BO3MOXHOCTN MONyYEHUS peknambl, pacnpocTpaHAeMon No CETAM CBS3N, 0POpMNSeTCs NyTem
nopgayn AboHeHTom OnepaTopy MMCbMEHHOrO 3asiBMEHWs, ABNSAIOWErocs HeoTbeMneMon YacTblo [lorosopa, MMbo MHLIM CnocoGom,
ycTaHoBneHHbIM OnepaTopoM. Takol oTka3 A4eicTByeT C MOMEHTa ero nonyyeHns Onepatopom.

7.6. AGoHeHT BnpaBe 0TKa3aTbCs OT UCMONMHeHUs [loroBopa nyTeM He NOTpeGreHus B TeUeHWE CpoKa, YCTaHOBNEHHOTO B TapudHOM
nnaHe, Tapuuuupyemblx Ycnyr.

7.7. AGOHeHT BnpaBe 0TKa3aTbCsi OT UCMOMHEHWUs [JoroBopa NyTeM HermomnoriHeHust JiueBoro cyeta JO MOMNOXMTENBHOMO ocTaTka B
CPOKW, YCTaHOBIEHHbIE B TapudHOM nnaHe.

CrtaTtbsa 8. O65A3aHHOCTM AGOHEHTa
8.1. [lo 3akniouyeHus [orosopa npegocTaButb OnepaTopy HeoGxoauWMble W OOCTOBepHble cBeaeHuss o cebe B obbeme,
npegycMoTpeHHOM [JoroBopom, 1 NOATBEPAUTb MX OOKYMEHTanbHo. B cnyyae uameHeHus yka3aHHbIX cBedeHuii ADOHEHT 0bs3aH B
TeyeHue LWeCTUAECATN OHEN Nocne Takux u3MmeHeHun npegoctaBntb OnepaTopy HOBblEe 4OKYMEHTanbHO NOATBEPXXAEHHbIE AaHHbIE (Npuy
3aKa3e JOCTaBKW CHETOB M0 BHOBb YKa3aHHOMY agpecy JocTaBka OyaeT Npom3BoaUTLCS CO crieaytoLero nocne nonyyeHus Onepatopom
MHdOpMaLMm 0 HOBOM azpece Mecsua). AGoHeHT 0653yeTca cooblaTte OnepaTopy B CPOK, HE NMPEBbILLAKLNA LIECTUAECATN OHEN, O
npekpaLleHny CBOMX Npas BnageHus n (Mnu) nonb3oBaHusi NMomelLeHvem.
8.2. O3HaKOMUTLCA C HACTOALLMMU YCNOBUSAMU, NepedyHeM BO3MOXHbIX YCNyr, Tapudamu Ha Ycnyru u uHdopmaumvein o HacTpoiikax
ABoHeHTCckoro 06opyaoBaHNs 0 Havana nosb3oBaHust Ycnyramu.
8.3. Monb3soBaTbes Ycnyramn B COOTBETCTBMU C HAcTOSLLUMMK YCNOBUAMM M 3akoHogdaTenbctBoM P®. He ucnonbsosate Ycnyru B
NPOTUBOMPABHbIX LENsiX, @ paBHO He coBeplaTb AENCTBUW, HaHocAwwmx Bped Onepartopy w/wunum TpeTbMM nuvuam, He coBepluaTtb
OEeNCTBUI, NPENSATCTBYIOLLNX HOPManbHOMY (DYHKLIMOHMPOBAHUIO CETU CBSI3M, 060pyaoBaHUs, NporpaMMHoro obecneyeHuss Onepartopa
M TPETbUX NNLL, HE NCMONb30BaThb Ycnyru 6e3 4oNoNHUTENBLHOMO NMMCbMEHHOTO corniacoBaHusi ¢ OnepaTopom Ans NPOBEAEHUS NOTEPEN,
rofloCOBaHuMi, KOHKYPCOB, BMKTOPWH, PEKNambl, OMPOCOB, MacCOBbIX PacChIfIOK COOBOLLEHNI, YCTaHOBKM LUMIO30B ANA AO0CTyNna K CeTu
3ANEeKTPOCBA3UN U VIHTepHeT-TenedoHW, OpraHM3aunm 4oCcTyna C CeTu CBA3M 06LLEero Nonb3oBaHUs K MOAEMHbIM MynaMm, y3nam nepegadv
OaHHbIX M TenemaTu4eckmx cnyxob, kapTovHbiM nnaTdopmam 1 T.M., He danbcudunumposaTth IP-agpec, agpeca, ncnonb3yemble B Apyrux
CeTeBbIX MPOTOKONAax, a Takke Npo4ylo CnyxebHyto nHpopmaumio npu nepegadve gaHHbIX. AGOHEHT Takke He Bnpase MCMonb3oBaTb
ceTb cBs3n OnepaTopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBA3W.
8.4. CeoeBpemeHHo onnayvBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YMOSTHOMOYEHHOMY NULly B COOTBETCTBUU C AEVCTBYHOLLUM
nopsiakom, MeTogom onnaTel Yenyr, TapudHbIM MIaHOM 1 HACTOSLLMMM Y CMOBUSIMUA.
8.5. OcyulecTBnaTb cBOM MpaBa kak AOOHEHTa NUYHO NMOO Yepe3 MPeacTaBUTENsl, OEMCTBYIOLLEr0 Ha OCHOBaHUM 3aKoHa WUIu
poBepeHHoCTW. [pn 3TOM AOBEpPEHHOCTb OT (hM3nyeckoro nuua AormkHa ObiTe yooCTOBEpEHa HoTapuanbHO nMbo odopmnieHa MHbIM
JonyckaeMbiM [eNCTBYIOLUM 3aKOHOAATENbCTBOM CMOCOOG0M, MO3BOMSOLMM OOCTOBEPHO OMpeAenvTb (PakT ee BbiAayu nvuUoM,
yKa3aHHbIM B [OBEPEHHOCTW; [OBEPEHHOCTb OT lOpMOMYECKOro nuvua JomkHa ObiTb odopmneHa cornmacHo TpeboBaHuAM
3akoHopaTenbctBa Poccun. Bce [OeiicTBusi, COBEpPLUEHHbIE C  WCMOMb30BaHMEM CMOCOBOB MAEHTUDMKALMN, YCTAHOBIEHHBLIX
Onepatopom, B T.4. nocne naeHtudukauum Ha Cavte OnepaTtopa, NpoaeHHON B nopsiake, onpegeneHHom OnepaTopom, cyMTalTcs
npoun3sBedeHHbIMN OT UMEHU 1 B HTepecax AboHeHTa. Homep JluueBoro cyeta MOXeT Cryxutb Ana naeHTudmukaummn AGoHeHTa npu
npefocTaBneHun uHdopmMaumm o coctosiHuM GanaHca JlMueBoro cuyeta, €crv WMHOW MOPSAOK MAEHTUUKAUUW He YCTaHOBIEH
npouenypamm Onepatopa. [elcTBMS, HanpaBneHHble Ha nonyveHwe Ycnyr, coBeplueHHble ¢ ABOHEeHTCKMM obopyaoBaHMeM,
NOAKITFOYEHHBIM K CETU € Ucnonb3oBaHnem YKW, cuntatotcs coBepLUEHHBIMM OT UMEHM 1 B MHTEpecax AGOHEeHTa.
8.6. [ins opraHusaumm goctyna k cetm Onepartopa, NpoBeAeHUst NEPBUYHON HacTpPorku AGOHEHTCKOrO 060pyaoBaHUS NPefoCTaBUThL
Onepatopy goctyn B [NomelleHre, B KoTopom ByaeT yctaHoBreHo AGoHeHTckoe obopyaoBaHue, nogcoeamHsemoe k cetn OnepaTopa.
8.7. Hectun pacxodbl No opraHusauuy npegoctaerieHnss goctyna k cetu OnepaTtopa B cryyae M3MeHeHUs [oMelleHnsl, B KOTOpOoM
ycTaHaBnuBaeTcs ABOHeHTCkoe 06opyoBaHuNe, Nogkntoyaemoe k cetn OnepaTopa.
8.8. He npensTcTBOBaTh YCTPaHEHUIO HEUCTIPABHOCTEN 1 paBoTe CcepBUCHBIX Cryx6 OnepaTopa Uy NpUBREYeHHbIX UM TPETBUX NNLL,.
8.9. He ucnonb3sosate CeTb ANsi pacnpoCTpaHeHUst He HyXHOW Momny4aTento, HeaanpoLleHHoN UHdopmaumn, Cnama. B yacTHocTu,
ABMNAKOTCS HEAOMYCTUMbIMU CrieaytoLune OeNCTBUSA:
e MaccoBas pacchbifika He COrnacoBaHHbIX NpeaBapuUTENbHO 3MEKTPOHHbIX nucem (mass mailing); nog
MacCOBOW pacCbIfKOM Noapa3yMeBaETCsl Kak pacchlfika MHOXECTBY nonyvaTenen, Tak U MHOXECTBEHHas!
paccbinika OAHOMY MonyyaTento; Nnof 3MeKTPOHHbIMU MUCbMaMu MOHMMAKTCS COOOLLEHUS 3MEeKTPOHHON
nouytsl, ICQ n apyrnx nogobHbIX CPeACTB JIMYHOIO 0OMeHa nHopMaumen;
e  HEecorfnacoBaHHasi pacchblfika 3MeKTPOHHbIX MUCEM PEKMaMHOro, KOMMEPYECKOrO WU  aruTauMoOHHOrO
XapakTepa, a Takke NUceM, coaepaLlmx rpyoble U OCKOPOUTENbHbBIE BhIPAXEHWS U NPEaSIoKEHNS;



e NCMONb30BaHME COOCTBEHHbLIX UMM MPEefOCTaBMNEHHbIX MH(OPMALMOHHBLIX PECYPCOB (MOYTOBbLIX SLLMUKOB,
a[pecoB 3MeKTPOHHOW NoYThkl, cTpaHny WWW 1 T.4.) B Ka4eCcTBe KOHTaKTHbIX KOOPAWMHAT Npu COBEPLLEHNN
NoBOro U3 BbILEONNCAHHBIX OEWACTBUIA, BHE 3aBMCUMOCTM OT TOrO, M3 KakoM TO4YkM WHTepHeT Obinu
COBEpLUEHbl 3TN AeNCTBUS.
8.10. MpuHATL Mepbl MO NpPedoTBpaLLeHUIo MOSIb30BaHWUs YCrnyramu TpeTbMMK NULaMu OT ero MMeHu (o6ecneunTb COXpaHHOCTb
naponeu 1 NpoYnx KoA4OB aBTOPU3OBAHHOIO AOCTYNa).
8.11. He danbcudmumposats ceol IP-agpec, agpeca, ucnonb3yemble B APYrMX CETEBLIX NPOTOKOMAX, a Takke Npoydyto crykebHyto
MHpopMaLmio Npu Nnepegade gaHHbIX B IHTepHeT.
8.12. He ocyuecTBnaTb AEWCTBUS C LEeNblo M3MEeHeHUs HacTpoek o6opydoBaHus Unu nporpamMmMHoro oGecnedeHns Onepartopa unm
MHblE JENCTBUS, KOTOpblE MOTYT NOBMeYb 3a cobowi cboun B paboTe obopyaoBaHus nu nporpammHoro obecneveHus OnepaTopa.
8.13. AGoHeHT-topmanyeckoe nNnUo obsi3aH exekBapTaribHO NpefocTaBnAaTb OnepaTopy 3aBepeHHbIN CNCOK NN, UCTONb3YIOLWNX ero
ABoHeHTCckoe obopyaoBaHue, copepXawimin amunmm, MMeHa, OTYeCTBa, MECTa >XUTENbCTBA, PEKBU3WUTbI OCHOBHOIO [OKYMEHTA,
YAOCTOBEPSIIOLLETO FIMYHOCTb 3TUX JIULL.
8.14. Bo nsbexaHue NpuYMHEHN Bpeaa XWU3HU U 300POBbLI0, BbINOMHATL TPe6oBaHNA MO COAepXaHWIo U aKcnyaTaumn cnaboTouHoM
KabenbHOW NUHUMKM («MOCNedHen» MWUNK), Haxoaslencs B 30He OTBETCTBEHHOCTM AOOHEeHTa, YCTaHOBMEHHble TexXHUYeCcKUMMu
TpeboBaHUSIMU 1 3HAYEHUSIMU NOKa3aTenen kayecTsa okasaHus ycnyr cessn MTC (pasgen VI).
8.15. B cnyyae npegocraeneHust B nonb3osaHne AG6oHeHTy OnepatopoM cobcTBeHHOro o6opyaoBaHus Ans Lenei okasaHus Ycnyr,
AGOHeHT npu pacTopxxeHun [orosopa (nmbo cooTtBeTcTBytOLero lMpunoxeHus) o6si3aH Bo3BpaTuTe obopynoBaHne OnepaTopy B
paboyeM COCTOSIHUM C y4ETOM ECTECTBEHHOIO U3HOCA.
Cratbs 9. MpaBa OnepaTtopa
9.1. OnpenensTb ycnoBusi okasaHusi Ycnyr, B ToM yncne TapudHbIX NNaHoB, NOCPeACTBOM BBEAEHUS HOBbIX TapudHbIX nnaHos/Ycnyr
1/ BHECEHNSA U3MEHEHUS B ENCTBYIOLLME YCIOBUS OKasaHusl Ycnyr/Tapudbl B NpeayCMOTPEHHOM HaCTOSILLMMM Y CIOBUSIMU NOPSIAKE.
9.2. MpuocTaHaenmeBaTb C cobnogeHMEM 3aKOHOAATENbHO YCTAHOBMEHHOW Mpouedypbl OKasaHue Ycnyr B crydae HapylleHusi
ABOHEHTOM MpaBus, YCTaHOBINEHHbIX HACTOALWMMKU YcnoBusmn ([JoroBOpOM), B TOM YMCIe HapyLLEeHWUs1 CPOKOB onnaTel YCnyr, a paBHO
npu HecobnogeHun AGOHEHTOM HOPMaTMBHBLIX MPaBOBbIX aKTOB B 00nactM CBA3WM - BMNOTb [0 YCTPaAHEHUS HapyLUeHWN.
MpuocTaHoBNeHNe oka3aHus YCnyr nNpu okasaHuu ycnyr Ans Hyxa ob6opoHbl cTpaHbl, 6e3onacHOCTU rocygapcTBa M obecneyeHust
npaBonopsiika BO3MOXHO M OCYLLECTBIISIETCS TONbKO B Cry4asix U B NOPsiAKE, YCTAHOBNEHHOM 3aKOHOOATENbCTBOM O CBSI3M.
9.3. Mpu upesBblMalHBLIX CUTyauUUAX MPUPOAHOIO W TEXHOreHHoro xapaktepa OnepaTop B nopagke, onpegeneHHoOM
3aKOHOAATEeNbCTBOM, BMpaBe BPEMEHHO NPEKPaTUTb UMM OrpaHWYMTbL OKa3aHWe YCMyr CBSI3W. YMOMHOMOYEHHbIE FOCYAAPCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccum nMetoT npaBo Ha NpYOpUTETHOE NOSb30BaHUE YCryramu CBS3W.
Cratbs 10. O6s3aHHOCTM OnepaTtopa
10.1. NpenocTaBuT AGOHEHTY NPK 3aknoHdeHnn [orosopa HEOBXOAMMYIO U AOCTOBEPHYIO MHpopMaumio 06 Ycnyrax, ux nepedHe u
npaBunax okasaHus, TapugHbIX NnaHax, MopsiAKe 1 yCroBusix onnaTel YCnyr, nopsiake n cpokax AOCTaBKU CHETOB.
10.2. OpraHu3soBatb GecnnaTtHoe 1 KpYrnocyToYHOe KOHCYNbTUpOBaHMe Mo BOMNpocam Mnosb3oBaHus Ycryramu u pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnsTe HOpMaLmMio 0 Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGOHeHTa.
10.3. MprHMMaTb HeoGXoAVMbIE OpraHM3auMOHHbIe Mepbl ANs 3alWTbl MEPCOHanbHbIX AaHHbIX AGOHEHTa U cobnodatb MHbIE
yCTaHOBMNeHHble TpeboBaHUsA kK 06ecneveHnto KoHpaeHUnansHOCTN cBeaeHnii o6 ABOHeHTe.
10.4. HayaTb okasbiBaTb AGOHEHTY YCyrn B TeYeHue Cpoka, NpeaycMoTpeHHoro [Jorosopom, LononHUTENbHLIMK COrmnalleHsMn 1
MpunoxeHnsmu k Jorosopy.
10.5. Cobniogatb ycrtaHoBMneHHble OnepaTopoM CPOKM W MOPSAOK YCTPaHEeHUst HeucrpaBHOCTEMN, MPEnATCTBYIOWMX MOMNb30BaAHUIO
TenemMaTuyecKkMmu ycrnyraMmu CBA3v 1 ycriyramv no nepegade AaHHbIX.
10.6. OnepaTtop ocBoGoXgaeTcs OT OTBETCTBEHHOCTV 3a HEWUCNONHEeHWE WNM HeHadnexallee WCMOSIHEHWe NPUHATLIX Ha cebs
o06s13aTensCcTB No [OroBopy, ecrnv MX HEUCMNONHEHWE WM HeHaanexallee WCMONHEHWe MNpPOU3OLLINO BCreACTBME OOCTOSATENLCTB
HENnpeoaoNMMON CUMbl, MO BUHE TPETbUX MWL, UMW B CBA3M C AEUCTBUAMN ABOHEHTA.
10.7. B cny4yae npueneyeHnss OnepaTopom TPeTbero nuua Ansi OCyLUecTBreHUss ¢ AGOHEHTOM-AOIMKHUKOM B3aMMOLEWCTBUS MO
BO3BpaTy NPOCPOYEHHOM 3aa0MmkeHHoCcTH, OnepaTop unu NUUo, AeNCTBYIOLLEee OT ero MMEHN 1 (UNK) B €ro nHTepecax, yBegomnseT o6
3TOM ABOHEHTa-AOIMKHMKA B TeYeHne Tpuauatn paboymx gHer MyTem HanpaBfieHus Mo noyte 6ecKOHBEPTHbIM OTNpPaBMNEHNEM WK
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLLETO YyBEAOMIIEHUS.
Paszgen IV. CTtoMMOCTb ycnyr u nopsiiok pac4yeToB
Cratbs 11. Tapudbl Ha Yenyru
11.1. Tapudbl Ha Ycnyru, EQuHnua Tapudmkaumm Ycnyr v Nopsaok onnaTthl HenonHov EavHuuel Tapudukauumy yctaHaBnmMBaroTca
OnepaTtopom caMocTosTeNbHO B TapudHbIX MraHax, 4OMONHUTENbHBIX cornallueHns n/vnu MNpunoxexusax k Jorosopy.
11.2. NHdopmauusa o AeicTBYIOLLIMX U HOBbIX Tapudax Ha Ycnyru u TapudHbix nnaHax Onepartopa npefocTaBnseTcs B Mectax paboThbl
c ABOHeHTaMM 1 PO3HWYHOW peanusauun ToBapoB M Ycnyr Onepartopa, a Takke MOXEeT pacnpocTpaHatbcs OnepaTtopoMm MHbIMU
cnocobamu, B ToM Yncne Ha Cante OnepaTopa.
11.3. MNpw 3aknoyeHun [orosopa B COOTBETCTBMN C HACTOSALLMMU YCrOBUAMU AGOHEHT yKasbiBaeT BbIGpaHHbIA UM M3 Npeanaraembix
Onepatopom TapuHbI NnaH, KOTOPbIN CTAHOBUTCS HEOTHLEMITEMOI YacTbio [lorosopa.
Cratbs 12. MeTop pacuyeToB
12.1. MNpyMeHUMbIN NpU OKasaHuUM Ycnyr MeTOA pacyeToB ykasbiBaeTcs B [JorosBope, [JononHuTensHOM cornaweHunn, MNpunoxeHnn K
Horosopy w/unu TapudHom nnaHe. OCHOBaHUS NpUMEHeHUs MeTofa onpegenstoTca OnepaTtopoM M ycTaHaBnuBaloTca B TapuHbIX
nnaHax, lNMpunoxeHnax n/mny JoNoNHUTENbHbLIX COrnalleHnsx k [JoroBopy, a Takke 4OBOAATCA A0 cBeAeHNss AGOHEHTa MHbIM CrocoboMm.
Onnata MOXeT NPOM3BOANTLCS HANMMYHBIMU AEHEXHBIMW CpeacTBamMmn U 6e3HannyYHbLIM CrnocoboM.
12.2. ABaHCcOBbIM MeTOoA pacyeToB. [1py aBaHCOBOM MeTOAe pacyeToB Ha Jlnueson cyueT ABOHeHTa A0 Havana npegocTaBnexHus Yenyr
ABOHEHT BHOCUT aBaHC (MnaTex), obpasyrolmn Ha JlnueBom cyeTe onpegensemsii OnepaTtopom NONoXWUTENbHBIN ocTaTok. Mpu aToM
pacyeTbl nponssoasTcsd ABGOHEHTOM 3a hakTUYecKkn okadaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl
aBaHca.



ABaHcoBble NnaTexu, BHeCeHHble Ha Jluueson cueT AGOHeHTa, UCNONb3YOTCA AN onnaTel Ycnyr no mepe ux notpebneHns AGoHeHToM.
CyMMbl aBaHCOBbLIX NnaTexen onpeaensioTcs cammm ABOHEHTOM, CXoasa 13 npegnonaraeMoro obbema noTpebnexHns 3akasbiBaembix
Ycnyr n BbiopaHHoro TapudHoro nnaHa.
Mpw 3akntoveHun [JoroBopa ABGOHEHT BHOCUT MEPBLIN aBaHCOBbLIV NaTeXx B CyMMe, onpeaensemMon BblopaHHbIM TapudHbIM NITaHOM,
JononHuTenbHelM cornawennem w/vnun MpunoxeHnem k [orosopy, nocne yvero OnepaTop HayvMHaeT okasblBaTb eMy YCryry no
Horosopy.
OnepaTtop Bnpase orpaHnynte O6bem NpeaocTaBnsAemMblX YCNyr Uiy nNofIHOCTLIO MpekpaTuTb npegocTasneHne Yenyr AGOHeHTy npu
noctynnexHum B ACP OnepaTopa uHgopmauum o6 otcyTcTBum Ha JluueBom cyete AGOHEeHTa NoMnoXuMTenbLHOro octaTtka. BosobHoBneHne
npefocTasneHns Ycnyr npomM3BoAMTCA Nocne NoCTYNMeHNs Ha c4eT unu B kaccy Onepartopa unu YNonHOMOYEHHOMY WLy O4epeaHoro
aBaHCOBOTO MraTexa, obpasytoLLero NoNOXUTErNbHbIN OCTATOK Ha Jluuesom cyeTe.
Onepatop B uenax obecneveHus ucnonHeHns ABOHeHTOM obsizatenscTB no [loroBopy BhnpaBe yCTaHaBNMUBATb HECHWKaEMbIA
MOMOXMTENbHBIA OCTaToK Ha JiueBom cyeTe AGOHEHTa B 3aBMCUMOCTM OT nepeyHs, obbema Ycnyr n TapudHoro nnaHa, BblopaHHOro
AboHeHTOM. Onepatop Bnpase orpaHnuntb O6beM npepocTaBnsemblX YCAyr Unm nomHOCTbI0 NpekpaTuTb npefocTaBneHne Ycnyr
ABOHEHTYy B TOM cryyae, ecnuM ocTaTok Ha JluueBom cyeTe ABOHEHTa [OCTUraeT HECHWXaeMoro ypoBHs. Bo3obHoBneHwe
npepocTaenexHns Ycnyr npoussBoguTcs nocne nononHeHus Jlvuesoro cyeta ABGOHEHTa [0 CYMMbl, MPEBbIWAKOWEN YpPOBEHb
HecHwxXkaemoro ocTaTtka. IHopmMaLmio 0 HeCHUXKaeMOM NONOXMTENbHOM ocTaTtke AGOHEHT MoXeT nonyunTb y Onepartopa.
12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [pyn onnare NOCpeaCcTBOM OTMOXEHHOro nnartexa AGOHEHT NpounsBoAUT onnaTty
3a (hakTnyeckn okasaHHble Ycnyrn B PacueTHOM nepuoae B COOTBETCTBUM C HAacTosAWwmUMK Ycnosusamu B TedeHme 20 (aBaguaTn) OHeN ¢
MOMeHTa BbicTaBneHus cyeta OnepaTopom. OnnaTta NPoM3BOAMTCSA B COOTBETCTBMN C NepeyHeM, 06 beMom noTpebneHHbIX AGOHEHTOM
Ycnyr v Bbi6paHHbiM TapydHbIM MriaHoM.
Cymma k onnaTe 3a hakTUyeckn okasaHHble YCnyri onpeaenseTcs Ha ocHoBaHUM nokasaHuin ACP Onepatopa.
OnepaTop BrpaBe ycTaHaBnuBaTb NMMUTBLI (Npedenbl) kpeauToBaHna B Lenom ansa Jlvuuesoro cyeta ABOHeHTa w/vnu Ans OgHOro
YHukansHoro koga ngeHtndukaumm n3 soligeneHHbix AGoHeHTy no ogHomy [loroBopy, npy AOCTUXEHUM KOTOPbIX OnepaTop MmeeT Nnpaso
OrPaHNuYUTbL WNW MNpeKpatTuTb oOkasdaHue Ycnyr no JlMuesomy cyeTy WM TakoMmy YHuKanbHOMy Kkogy (YHuKamnbHbIM KOAam)
naeHTndukaunm, COOTBETCTBEHHO, U/UMKN BbICTABUTL BHEOYEPEAHOW CYET 3a (PaKTUYECKN OKasaHHble YCnyru, KoTopbin AOmKeH ObiTh
onnayeH B CpPOK, ykasaHHbln OnepaTopom. BHeodepeaHon cyeT MOXeT ObITb BbICTABMNEH 3a Nepuos BpeMeHUW, NPOAOIMKUTENBHOCTbLIO
MeHbLue PacyeTHoro nepuoga. lNpu He NOCTynneHun B CPOK Ha cyeT nnm B Kaccy OnepaTopa unmn YNorHOMOYEHHOMY fMLY AEeHEXHbIX
CpeacTB, AOCTATOYHbIX AN onnaTtbl Oka3aHHbIX Ycnyr, OnepaTop Bnpase orpaHnynts O6bem npegoctaBnseMbIxX YCnyr unm nosHOCTbIO
npekpaTuTb NpeaocTaBneHne Ycnyr Ao NOCTYNMeHNs COOTBETCTBYIOLUMX AEHEXHbIX CPeACcTB Ha cyeT unu B kaccy Onepatopa unu
YnonHomoyeHHOMyY nuuy. Pasmep numuta (npegena) KpeautoBaHus MOXeT onpeaenatbcs OnepaTtopom B 3aBMCUMMOCTM OT NepeYHs,
obbema n ctonmocTn (TapmudHOro NnaHa) UCnonb3yemblX YCNyr U UHbIX AaHHbIX.
B cnyvae noctynneHus Ha cyeT unu B kaccy Onepatopa unvM YNONHOMOYEHHOMY NULY UMULLHWUX CYyMM, ynnaveHHbIXx ABOHEHTOM no
BbICTABNEHHOMY CYETY, yKasaHHble M3NWWHWE CYyMMbl UCMOMb3YyTCA ANS pacyeToB 3a Ycnyru, okasaHHble OnepaTopom 3a MHON
PacueTHbIn nepwop.
CrtaTtbs 13. CueT 3a Ycnyru
13.1. OnepaTop exemecsuHo B TeueHue 5 (MATU) kaneHgapHbIX OHEW C MOMEHTA OKOHYaHWs PacuyeTHoro nepvoga BbiCTaBnsieT
ABOHEHTYy cyeT Ha ocHoBaHwM nokasaHun ACP Onepatopa. CueT sBnsetca 6es3ycrnoBHbiM NOATBepXxAeHWem dakta n obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog,.
13.2. OnepaTop gocTaBnsieT AGOHEHTY CYeTa Mo agpecy, cornacoBaHHOMY npw noanucaHuu Jorosopa. Ecnu agpec goctasku cueTta
He ycTaHoBneH [loroBopoM, COrMfacoBaHHbIM Crnocobom u (unvM) agpecoM [OCTaBKM CYeTa CYMTaeTCs SMEeKTPOHHbIM appec
nepcoHnULMpoBaHHON cncteMbl camoobenyxusanust Onepatopa, Yepes KoTopyto ABOHEHTOM OCYLLECTBNSETCA AOCTYN K CBEAEHUSIM
06 oka3sbiBaeMblx eMy Ycnyrax, pacdeTax ¢ OnepaTopom v MHON nHopmaumm (JINYHbIA KabUHET).
13.3. CyeT fomnxeH GbITb onnayeH AGOHEHTOM B TEUYEHWE CPOKa, YKa3aHHOro B HACTOSALLMX YCMNOBUSIX, ECMN UHOWM CPOK HE COrMacoBaH
CTOpOHaMMW.
13.4. HenonyyeHue unu 3agepxka B nonyyeHum cyeta AGOHEHTOM He SIBNSIETCS OCHOBAHWEM 151 0TKasa OT onnaTbl AGOHEHTOM Ycnyr
WY OCHOBAHWEM Af15 MOSyYeHNs OTCPOYKM, PacCpoYKM Mo onnaTe.
13.5. Mpy fONONHUTENBHBIX NOAKNOYEHMSIX AGOHEHTY BbICTABNAETCS CYET, BKIOYatoLWui B cebsa nnaTty 3a npefocTasrneHve Aoctyna
K ceTn caA3n OnepaTopa (ecnv NPUMEHMMO), aBaHCOBLIN 1 Apyrve nnatexu. OnepaTtop Bnpase He npegocTasnsaTe ABOHeHTY Ycnyru
[0 NOCTYNSIEHNs COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy Onepartopa nnm YNosIHOMOYEHHOMY NnLly.
13.6. V3BelueHus, ysegomneHus u apyrue opuumansHele Matepuansi OnepaTtopa MoryT GbiTb MOMELLEHbI B Ka4ecTBe UHdopMaLmm 06
OnepaTtope, npegoctaensemMon ABOHEHTY, Ha CTpaHuuax cooblieHun cyeta u/unu B JInuHoM kabuHeTe. CornacoBaHHbIM MexXay
OnepaTtopoM 1 ABoHeHTOM crnocobom HanpasneHus ABoHeHTy oduumansHon nHpopmaumm OnepaTopa B 3TOM Cryyae cuyuTaeTcs
cnoco® OocTaBkM cyeTa, OnpedeneHHbid B [loroBope, B NOpsiAKe, YCTAHOBMEHHOM B MyHkTe 13.2 HacToswmx YCnosBui. YcnoBusi
nonb3oBaHNs JIMYHbIM KabUHETOM ONpeaensaTCs COOTBETCTBYIOLLMM COrNaLleHNEM.
Cratbs 14. Onnarta Ycnyr
14.1. PacueTbl Mexxgy OnepatopomM 1 AGOHEHTOM MPOV3BOAATCS B PyGnsX.
14.2. MOMEHTOM MCMOMHEHUS] OEHEXHOTo 06si3aTenbcTBa AGOHEHTa CYMTAETCs MOMEHT BHECEHUSI COOTBETCTBYHIOLUMX OEHEXHBIX
CpeAcTB Ha pacyeTHbIN cHeT unu B kaccy OnepaTopa unu Ha pacyeTHbIN CHET/B Kaccy YNONHOMOYEHHOro UM nuua. B cnyvae onnathbl
Yenyr Kaptor OnnaTbl, Kpome Toro, Heo6xoAMMbIM YCrioBrem ncrnonHeHns ABOHeHTOM AeHexHOro obssaTenscTea sBnsetca AKTuBaums
KapTbl.
14.3. AGoHeHT npousBoauT onnaty 3a Ycnyru ¢ ykasaHueMm Jluuesoro cyeta AGOHeHTa, COOTBETCTBYIOLMX YHUKaNbHbIX KOAOB
naeHTuuKkauMmn n/vnu WHbIX UAEHTUUKATOPOB, YyCcTaHOBMEeHHbIX Onepatopom. [Ons uenen pacveta 3a OKasaHHble Ycnyru
Mcnosnb3yeTcs TOT Tapudd, KOTOPbLIN AeNCTBOBAN HA MOMEHT YCTaHOBMIEHNS COOTBETCTBYIOLLETO COeANHEHNS.

Paspen V. [lpouue ycnoBus
Cratbs 15. Nopsaaok npeabsABNEeHUA NPETEH3MA U UCKOB
15.1. Bce pasHornacusi unu cnopbl, KOTOpble MOryT BO3HUKHYTh, GyAyT, MO BO3MOXHOCTU, YperynpoBaTbCs NyTem NneperoBopos.



15.2. Ecnu cornacve no kakum-nu6o npuymHam He BydeT OOCTUMHYTO B Xofde AocyaeGHOro yperynupoBaHust (MTOMUMO NeperoBopos
obs3aTenbHO BKNtoYarowwero B cebs B cootseTcTBMU ¢ PepeparnbHbiM 3akoHOM PP «O ceA3n» npegbasneHne AGOHEHTOM NpeTeH3nn
ee paccmoTpeHune Onepatopom) B cyaebHoOM nopsigke Bce cropbl Mexgy OnepaTopoM u  ABOHEHTOM -  OPUAUYECKUM
nMUOM/MHAMBUAYaNbHLIM NpeanpuHMMaTenemM paccMmaTpuBaloTcs B apbuTpaxHoM cyde no mecTy HaxoxgeHus Onepatopa, u3
OeAaTenbHOCTN KOTOpOro BbiTekaeT cnop. PaccmoTpeHvne cnoposB Mexay Onepatopom M ABOHEHTOM-(OU3NYECKMM  NULIOM
(noTpebutenem) NponsBoAMTCS B Cyde B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOO4ATENLCTBOM.

15.3. MpenbsiBneHne AGoHeHTOM npeTeH3uin OnepaTopy OCYLLECTBISIETCA B YCTaHOBMEHHOM 3akoHopaTtenbctBoM P® nopsigke c
npunoxeHnem HeobXoAMMbIX AN PAaCCMOTPEHUS NPeTEH3NN JOKYMEHTOB, BKIOYas AOKYMEHThI, NoATBepxaatoLwme (akT HapyLleHns
OnepaTopom obsi3aTenscTs no Jorosopy.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeucnonHeHve wnM HeHaanexallee WCMOMHEHWE MNPUHATLIX Ha cebsi 06sA3aTenbCTB CTOPOHbI No  [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMM C A€NCTBYIOLMM 3aKOHOAATENbCTBOM.

16.2. OnepaTop 06s13yeTcst BO3MECTUTL AGOHEHTY yLiep6, NPUYMHEHHBI EMY BUHOBHLIMU ieiicTBUAMU OnepaTtopa B XO4e UCMONMHEHNS!
HoroBopa, ecnu uWHOW pas3Mep OTBeTCTBEHHOCTM OnepaTopa He YCTaHOBMEH AeWCTBYOLWMM 3akoHodaTenbCcTBOM Poccuiickon
depepayun.

16.3. B cny4ae HeonnaTbl, HENOJIHOW UMW HECBOEBPEMeHHOI onnaTsl Ycnyr AGoHeHT ynnadvsaet Onepartopy HeycToliky B pasvepe 1
NpoLieHTa CTOMMOCTU HEOMMAaYEHHbIX, ONMa4yeHHbIX He B MOMIHOM 06beMe MNN HECBOEBPEMEHHO OMMajveHHbIX YCMyr 3a Kaxabli AeHb
NPOCPOYKM BNOTb A0 AHSA NoralleHnst 3afoSKeHHOCTH, HO He Bonee cyMMmbl, moanexallen onnare.

16.4. CtopoHa, He UcnonHWBLLas UNK HeHaanexalumm o6pasom ncnonHueLLas obs3aTenscTBa no [JoroBopy, HECET OTBETCTBEHHOCTD,
€CnN He [OKaxeT, YTO Haafexallee MWCMOMHeHWe OKasanoCb HEBO3MOXHbIM BCMeACTBME OeNCTBMSA HEnpeofoniMMoln cumbl (T.e.
YpesBblYariHbIX U HENPe4oTBPATUMbIX MPY AaHHBIX YCIIOBUAX OOCTOATENbCTB), HAXOASALLENCSt BHE KOHTPOMS CTOPOH U HENOCPEACTBEHHO
NoBMMSIBLUEN Ha BO3MOXHOCTb MCMONHeHWs1 06s3aTenscTB. MNpy YpesBblvaiHbIX CUTYaUMsX NPUPOSHOrO M TEXHOTEHHOro xapakrepa
OnepaTop B COOTBETCTBMM C 3aKOHOAATENLCTBOM BMPaBe BPEMEHHO MNpekpaLlaTb Unu orpaHnynBaTe ABOHEHTY oka3aHune Ycnyr.

16.5. Mpy BO3HNKHOBEHUU OBCTOSATENLCTB HeMpeoaonMMoii cunbl (“hopc-Maxop”), cTopoHa no [oroBopy, He UMetoLLast BO3MOXHOCTH
BbIMOMHATL 0653aHHOCTM Mo [loroBopy, AOMKHA HesamMeanuTenbHO HanpaBWUTb APYrol CTOPOHE YBEAOMIMEHWEe O CIyumBLUEMCS, O
NpUYMHAX Cry4YMBLLEroCsl, CO CCbINIKOW Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLUUM HE3aBUCUMbIM KOMMETEHTHLIM OpraHom,
NoATBEPXAAIOLWNIA Hannyme 1 NPoAOIHKMTENBHOCTL AENCTBUA 06CTOSATENLCTBA HEMPEOA0NMMON CUTbI.

16.6. B TomM crnyyae, ecnu pAans oOTOenbHbIX KaTeropuii AGOHEHTOB 3aKOHOM MpPedycMOTpeHbl obsi3aTenibHble MpaBuna,
yCTaHaBNMBaloLMe MHble OCHOBAaHWSA 1 npeaernbl 0TBeTCTBEHHOCTM Onepartopa no CpaBHEHMIO C U3MOXEHHBIMU B HACTOSILLIEN CTaTbe,
TO B OTHOWeEHWM Takux ABOHEHTOB MPUMEHSIIOTCA NpaBuia, yCTaHOBIEHHble 3aKkoHOM. B crniyvae, ecnm oTAenbHble MOMOXEHUs
HacToAWMX YCnoBMA B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM PP HenpumeHumbl Ans Kakow-nmbo kateropum ABGOHEHTOB, Takue
NONOXEeHWs He noanexart NPUMEHEHNI0 ANSA AaHHON kaTteropun AGOHEHTOB.

Crtatba 17. BHeceHne nameHeHn B nepeyeHb Ycnyr, HacToswme YcnoBus U nHble ycnosus [lorosopa

17.1. AGoHeHT Bnpase B ycTaHoBneHHoM OnepaTopoM MNopsigke U3MEHWTb MCMONb3yeMblii NepeveHb YCnyr, CeTeBbIX aApecoB, K
KOTOPbIM OH UMeeT AO0CTYMN NPV OKasaHuu TernemaTUyeckux YCnyr cBsasu wunu TapudHbii nnaH, ysegomms o6 atom Onepatopa
NUCbMEHHO UNW B MHOW ykasaHHow OnepatopoM ¢opme (B TOM YUCrie C WUCMONb3OBaHMEM CPeAcTB (DAKCUMWIBHOM CBSA3WU, UNN
WHTepHeT-cepBucos Onepartopa).

17.2. OnepaTop BnpaBe BHOCUTb NPELOXEHUS O M3MEHEHWIO M JOMOIHEHWMIO HACTOSALLMX YcnoBuid, [loroBopa. MaMeHeHue HacTosLLmX
Ycnosun, [orosopa odopmMnseTcs nyTeM 3akmnoYeHWs AOMNONHUTENBHOrO COrnaweHns B NUCbMEHHoW dopMe. 3aknioyeHnem
AOMNOMHUTENBHOIO CornalleHns B MMCbMEHHON hopme npusHaeTcs obmeH CTopoHaMm 4OKyMeHTaMu, a Takke coBeplueHne ABOHeHTOM
KOHKMIOAEHTHbIX AeNCTBUM, NepedeHb 1 NopsaokK OCyLLECTBNEHUS KOTOpbIX onpeaenstoTca OnepaTopom. YCTaHOBMNEHNE N U3MEHEHWE
TapuHbIX NNaHoB, OTAENbHBLIX TAPMAPOB Ha YCNYrn U UHbIX LIEHOBLIX YCIOBUI NPOM3BOANTCS B MOPSAKE, NpeaycMoTpeHHoM n. 17.3
HacTosALWMX YCNOBUNA.

17.3. OnepaTop BnpaBe, B No6oM Crnyyae, ycTaHaBnMBaTb CaMOCTOATENbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb W/wnu
M3MEHATb OTAeNbHble Tapudbl Ha YCnyru, onpefensTs MHblE LEHOBble YCMoBus npepoctasnenns Ycnyr. Onepatop usBellaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX N3MEHEeHU He MeHee YeM 3a 10 kaneHaapHbIX AHeV A0 MOMeHTa BCTYNneHus ux B cuny Ha Cawre
OnepaTopa, a Takke Yyepe3 cpeAcTBa MaccoBon MHAOPMaUum, ykasaHHble Ha Cainte OnepaTtopa, B cryyae ecnu Takas 06s3aHHOCTb
OnepaTopa npegycmoTpeHa AeWCTBYIOWMM 3akoHodaTtensctsoMm P®. [lononHuTenbHble YBEAOMMAEHUS MOMyT HanpasfsATbCA WHbIM
crnocobom. MHdopmmnposaHne ABOHEHTOB-IOpUANYECKUX Nny 06 M3MeHeHnn TapudoB Ha YCnyrn NnponsBoAMTCSA NyTEM pasMeLLeHns
COOTBETCTBYIOLLMX M3BeLLeHn Ha cante Onepartopa, ecnun uHow cnocob He cornacosaH ctopoHamu. OnepaTtop BNpasBe HanpasnsATb
ABOHeHTaM [OMNOMHUTENbHBIE U3BELLEHUS B COOTBETCTBMM C HACTOALLMM MYHKTOM, B TOM YMCrie NyTeM pasMelleHns nHgopmaumm B
cyeTax 3a okadaHHble Ycnyru. V3BelleHne Takke OCyLLeCTBSETCA B MecTax obcnyxunBaHnsa AGOHEHTOB B Cryyasx, ecnv Takon cnocob
n3BeLLEeHNa NpefycMOTPeH B KadvecTBe 006sA3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM. YBEOOMIEHUs, Hanpasnsiemble
OnepaTopom nnu nULoM, AENCTBYIOLLMM OT €r0 UMEHU 1 (Unn) B ero nHTepecax, ABOHEHTY-AOMKHUKY B Liensx BO3BpaTa NPOCPOYEHHON
3a0IKEHHOCTH, BKMOYas yBedOMIeHWs, ykasaHHble B M. 10.7 HacToswmx Ycnosui, mMoryT 6biTb mognucaHbl C UCMOfb30BaHWEM
aKCMUIIbHOTO BOCMPON3BEAEHUS MOAMUCH YNIONTHOMOYEHHOTO Nnua.

Kpowme Toro, OnepaTtop Bnpase B OAHOCTOPOHHEM NoOpsAAKe OnpeaensTb U UBMEHsITb NepeyeHb YNONMHOMOYEHHbIX Nl

Crartbs 18. MNpekpaweHne floroBopa

18.1. AGOHeHT BnpaBe OTka3aTbCHA OT AanbHeunlwero ucnonHeHus [oroBopa, npou3Bens Bce pacyeTbl ¢ OnepaTopoMm ¥ nogas
COOTBETCTBYIOLLEE 3asiBIEHNeE.

18.2. C momeHTa oTkasa AGOHEHTa OT MCMOSIHEHUsI [loroBopa unu pactopxeHus [loroBopa no ApyruM OCHOBaHUsIM, obs3aTenbcTBa
CTOPOH CYMTaKTCA NpeKpaLleHHbIMU 3a UcKMtoveHneM obszaTenscTB ABOHEHTa, CBA3aHHbIX C ONMaTon OKa3aHHbIX, HO He OMnnayeHHbIX
Ha MOMeHT pactopxenus [lorosopa Ycnyr. OcTaBliascs nocne ncnonHeHnss AGOHeHTOM 0653aTenbCTB MO OnfiaTe okasaHHbIX Ycnyr
CymMMa pasHuubl Mexay onnaveHHon no [loroBopy CyMMOW M CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTopxeHus [orosopa Ycnyr
Bo3BpaLyaeTcs AGOHEHTY Ha OCHOBaHWW €ro COOTBETCTBYIOLLErO 3asiBNEHUS.



18.3. Mpu oTkaze AGoHeHTa oT ncnonHeHus [loroBopa Onepatop Bnpase TpebosaTb oT AGOHEHTa NnaTy 3a NpefoCTaBeHHbIn JoCTynN
k ceTn OnepaTopa B NofHOM o6beme No YyCTaHOBNEHHBIM Tapudam.



	Статья 1. Область применения

