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Crtatbsa 1. O6nacTb NnpMMeHeHuUA

1.1. HacToswme YcnoBusi okasaHus ycnyr TenegoHHOM cBA3M no dukcupoBaHHbiM ceTaM MTC (oanee vmMeHykoTcs — YCroBus)
pa3paboTaHbl B COOTBETCTBUM [AENCTBYIOLLMM 3aKOHOAATeNnbCTBOM Poccuiickon ®enepauum 1 perynmpyroT OTHOLLEHUS MO OKasaHuo
yCcnyr MeCTHOWN, BHYTPU3OHOBOW, MEXOYropofHow, mexayHapogHow cesasun MTC (ganee — Ycnyru): cepBUMCHOE, UHGOPMAaLMOHHO-
cnpaBovHoe obcnyxuBaHue u ap. Hactosiwme Ycnosua yctaHaBnuairoTcss OnepaTtopoM CamMOCTOATENbHO, SBNATCA MyOrnuyHon
odepTon 1 MoryT BbiTb NPUHATEI AGOHEHTOM HEe MHaYe Kak NyTeMm NPUCOeaUHEHUS K HUM B LIETTOM.

1.2. NonoXeHns HacToALWMX YCMNOBUA HE PacrnpOCTPAHSIOTCA Ha OTHOLLUEHWs CTOPOH MO BOMpPOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKOro 060pynoBaHuS.

1.3. Ycnyrn He MoryT ObiTb Mcrnonb3oBaHbl AGOHEHTOM 6e3 [AOMOMHUTENBHOrO MUCbMEHHOrO cornacoBaHuns ¢ OnepaTtopoMm Ans
npoBeaeHNs NOTEepen, ronocoBaHWN, KOHKYPCOB, BUKTOPWH, peKnambl, OMPOCOB, MAacCOBbIX PaCcCbINOK COOOLIEHWA, YCTaHOBKM
obopyoBaHust  Aons opraHu3auum  ABTOMATM3MPOBaHHbLIX LEHTPOB (ecnu  opraHu3auus W YHKUMOHWPOBAHME  Takux
ABTOMaTU3MPOBaHHbLIX LIEHTPOB NpuuuHseT Bpes Onepatopy, ApyrMM AGOHeHTam W/unu TpeTbMM Nuuam), YCTAHOBKU LUM30B AN
JocTyna K ceTu anekTpocsssv u NHTepHeT-TenedoHUn, opraHM3aumMmn JocTyna ¢ ceTu CBsi3n 06LLero nonb3oBaHWsi K MOOAEMHbIM
nynam, yanam nepegayv AaHHbIX U TernemaTtuieckmx cnyx0, kapToyHbIM nnatcopmam, MacCoBON reHepauny Tpadmka u T.n. AGOHeHT
Takke He BnpaBe UCMonb3oBaTh ceTb cBA3M Onepartopa And nponycka Tpaduvka oT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyru cBasu npegocTtasnsioTcs OnepaTtopom Ha OCHOBaHUM gencTeyowmx nuueH3ni Onepatopa: Ne 178568 ot 16.02.2020r..
BblAaHHOW depfeparnbHon cryx6oi no Hag3opy B cepe CBs3N, MHPOPMALMOHHBLIX TEXHOMOMMIA 1 MACCOBbIX KOMMYHUKaLWIA, NOMHbINA
nepeyeHb KOTopbIX pasmelleH Ha Cavite OnepaTopa n goBogutcst Ao cBefeHust AGOHEHTOB B MecTax obcnyxusaHus AGOHEHTOB, B
T.4. Npm 3akntoyeHun [lorosopa.

CTtaTtbs 2. TepMUHbI U onpedeneHus, UCNoJib3yeMble B HaCTOALWMX YCNoBUAX

Bce 3aronoBkm pasgenoB (cTaten) WUCMNONb3yrTCA B HACTOALWMX YCMOBMAX WCKIUATENLHO Ang ygobcTBa MCMNONb30BaHUS
(I'IpOl-ITeHVIFl) nocnegHunx N HUKaK He BIUAT Ha TOJTKOBaHUE UX OTAENbHbIX NMONOXEHNN.

2.1. foroBop — cornaweHne mexgy Onepatopom M AGOHEHTOM O BO3ME3QHOM OKas3aHWM YCIyr, 3aknioyeHHOe B Mopsigke U B
COOTBETCTBUW C HACTOALLMMM YCNoBUAMK (B T.4. BbIOpaHHbIM ABOHEHTOM B COOTBETCTBUM C YCMOBUAMMU TapndHbIM NnaHoMm).

2.2. AGOHEHT — husmyeckoe WM KPUAMYECKOE NWLO, UHAMBUAYaNbHbIV NpeanpuHMMaTenb, C KOTOPbIM 3aknioyeH gorosop o6
oKasaHuu Ycnyr npu BblgeneHun ans atux uenein AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnuyHoe akumoHepHoe obuwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, 4.4),
oKasblBaloLLee yCryri CBA3n Ha OCHOBaHWM NULIEH3NI, SBNSIoLLEeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyru — ycrnyrm MeCTHOW, MECTHOW C BblAeNeHNEM JOMNONMHUTENBHOrO abOHEHTCKOro HoMepa, BHYTPM3OHOBOW, MEXAYrOPOAHOMN,
MEXOYHapOAHOW CBA3W, W/WNU WHble COMPSXKEHHbIE C HUMMM YCNyrv, oOkasbiBaeMble OnepaTtopoM HemnocpeacTBEHHO W/wnu C
npuBneYeHMeMm TpeTbuMx nuL (CepBUCHOE, WHMOPMAaLMOHHO-CNIpaBoYHOE obcnyxuBaHve u Ap.). Hactodwmmmn Ycnosusimn
perynupyoTcs TofbKo Te YCnyrn MexayropogHon U MexayHapo4HOW CBSA3W, KOTOPble OKa3blBalOTCS Ha YCNOBUSX NpedBapuUTesibHOro
Bblbopa B kayecTBe Onepatopa gaHHbix ycnyr MAO «MTC».

2.5. TapudpHbI NnaH — COBOKYMHOCTb LEHOBLIX YCIOBWIW, Ha koTopbix OnepaTop npegnaraeT Mnonb3oBaTbCA OAHOW NGO
HECKOJTbKUMU YCnyraMM.

2.6. PacyeTHbIN nepuop — Nepuoa BpeMeHM, 3a KOTOPbIN onpefenseTcsa akTu4ecku noryyYeHHbIn U onnaynsaemMbii AGOHEHTOM
obvem Ycnyr. Ecnu MeHbllas npodormknTenbHOCTb PacyeTHoro nepuopga He yctaHoneHa OnepaTopoM, PacueTHeln nepuopg
cyMTaeTcs paBHbIM OAHOMY MecsLy.

2.7. lInuHbIN KabuHeT — Beb-cTpaHMua Ha cante Onepartopa, cogepXalas nHdopmaumio 0 3akasbiBaeMbiX ADOHEHTOM
Ycnyrax, CTaTucTu4eckyto nHpopmaumio 06 obbeme Nony4eHHbIX YCNyr U TEKyLLeM COCTOSHMM JlvueBoro cyeta, 4oCTyn
K KOTOPOW OCYLLIECTBMSIETCA C MOMOLLbI0 ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKANbHbIA NOMMH 1 Naponk). JIOrMH n naporb
ana pgoctyna B JIMyHbIA KabmHeT BbigatoTcsa AGOHEHTY npu 3akntoveHun [loroeopa. JIMYHbIA KabuMHET MOoXeT
ucnonb3oBaTbCca Ans Bbibopa ABOHEHTOM KOHKPETHbIX Ycnyr n JononHuTenbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHns ysegomnenunss Onepartopa, agpecoBaHHbiX AGOHEHTY. ABOHEHT 065s13aH obecneunTb COXpPaHHOCTb JIOrMHA U
napons ABGoHeHTa, HeobxoauMMbiX AN Aoctyna B JInyHbin kabuHeT. [encTtBus, coBeplleHHble B JIM4HOM kabuHeTe,
OOCTyn B KOTOPbI OCYLLEeCTBMEH C WUCMNOMb30BaHWEM norvHa W napons AGOHeHTa, Mpu3HalTca OeNCcTBUAMMU,
CcoBepLUEHHbIMU ABOHEHTOM NMYHO UMK €ro YNOSIHOMOYEHHbIM NPEACTaBUTENEM OT UMEHM N B MHTepecax ABOHeHTa.
Mpn aToM ABOHEHT HECET OTBETCTBEHHOCTL 3a NtOObIE (B TOM 4YMCIie HECAHKLMOHMPOBAHHbLIE) OEACTBUS TPETbUX L,
nmeBLINX MecTo B JInyHoM kabnHeTe AGOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM JfIOTMHA U Naporns
ABoHeHTa, a Takke 3a nocrnefcTeust Takux gencteun. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb



M3MEeHUTb Naponb Ang goctyna B JIMYHbIN KabuHeT, Npyu 3TOM NOMMH OCTaeTcsl HemaMeHHbIM. OnepaTtop BnpaBse 6e3
npeaynpexgeHus NpuocTaHoBUTbL ncnonb3oBaHne AboHeHToM JlnyHoro kabuHeTa B criyyae pactopxeHus [Jorosopa

2.8. NNnueBon cuyeT — 3anucb B ACP, cnyxawas anst yyeta obbema okazaHHbIX YCryr, NOCTYMNMEHNUS U pacxofoBaHUs OEHEXHbIX
CpeacTB, BHECEHHBIX B cHET onnatbl Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb BblAENEHO HECKOMNbKO JIMLEBLIX CHETOB.

2.9. EamHuua tapudmkaumm Yenyr — eguHuua nsMepeHuss obbema okasaHHbIX YCMyr, CTOMMOCTb KOTOpOW YCTaHaBnMBaeTCs
Onepatopom.

2.10. AGOHEHTCKUIM HOMep — TereOHHbIA HOMepP, OAHO3HAYHO onpeaensowmn (MAEHTUMULMPYIOLNIA) OKOHEYHBIN 3NIEMEHT CeTU
CBA3U.

2.11. TenedoHHbIA HOMep - MOCNEeAOBaTENbHOCTb AECATUYHBIX UUdp, COOTBETCTBYyKOLWAs TpeboBaHMSAM, YCTAHOBMEHHLIM B
pPOCCMICKOM CUCTEME W MfaHe HymMepauuMum Wnu B MEXAYHApOAHOM MflaHe Hymepauuu 3rekTpocBA3W oOLlero nonb30oBaHus,
copepxallasa nHpopmaLmio, HeobXxoanMyIo A4S COBEPLUEHNS BbI30Ba B CETU TeNeOHHON CBA3N.

2.12. AGoHeHTCKOe oObopyaoBaHWe — TexHUWYEeCcKoe CpeAcTBO, BKMOYas nporpammHoe  obecneveHve, ABRsoLeecs
Nnonb3oBaTeNbCKUM (OKOHEYHbIM) OOOpyLOBaHMEM CETU CBs3U, WUCMNonb3yemoe AOOHEHTOM NpW MONb3oBaHMKM Ycnyramu, wu/vnu
KOMMNIEKTYIOLME N aKkceccyapbl K Hemy.

2.13. AGOHeHTCKasi MIUHUSA - NMHNUS CBA3W, coeanHsatolwas ABOHEHTCKoe 060pY0BaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3MW.

2.14. ABTOMaTU3NPOBaHHbIN LIEHTP — NPOrpaMMHo-annapaTHbIA KOMMIEKC, NO3BONSALMIA NPOBOANTE aBTOMaTU3UPOBAHHBIN MPUEM,
06paboTKy 1 pacchinKy COOOLLEHUI 3NEeKTPOCBA3M (B TOM YMCIE OQHOBPEMEHHO MOCTYMNMBLUMX TENEMOHHbIX 3BOHKOB, COOBLLEHUI NO
dakcy n npoyee), a Takke OCYLLECTBINATb MacCOBbIN 063BOH.

2.15. AktuBauusa Kaptbl Onnatbl - onpegeneHHas OnepaTtopoM nocnegoBaTenbHOCTb AeNCTBUI Briagensua KapTtbl, pesynstatom
KoTopbIXx aBnseTca onpegeneHne OnepaTopom JlMueBoro cyeta M yBenMuMYEHWE Ha HEM OcTaTka Ha BEeNUYMHY HOMWHana
NCnonb3oBaHHON KapThbl.

2.16. ACP — aBTOMaTM3MpOBaHHasi CWUCTEMa pacyeToB, MpeacTaBnswowas cobo  annapaTtHO-MPOrpaMMHbIA  KOMIIEKC,
npegHa3HadeHHbI Ans obecnevyeHns aBToMaTM3aumMm pacyeToB ¢ aboHeHTaMu u/unu nonb3oBartenamu Ycnyr, a Takke Ans ydyeta u
06paboTku MHopmaLMn 0 NpefoCTaBlEHHbIX U OKa3aHHbIX YCnyrax.

2.17. Kapta Onnartbl (KapTa) — nHguBmayansHO onpefeneHHbli HOCUTENb MHOPMaLnn, UCMOMNHAEMbIN B BUAE NNacTUKOBOW KapThbl
unn B MHOM onpegensiemMoMm OnepaTtopoM BWAe, YCTaHOBIEHHOrO HOMWHama, COAEepXallMi KHopmauumio, Heobxoaumyk Ans
npoBeneHus Aktmeauumn Kaptbl (B T.4. cpok Aktnauumm KapTtel). Vcnonb3yeTcs ons AoBeAeHWs OO onepatopa cBefaeHui ob onnarte
Yenyr. B cnyyae ecnv AGOHEHTY oOkasblBanuCb WHblE COMPsKEHHble ¢ HUMKM ycnyri, OnepaTtop BrpasBe HanpaBuTb CPeAcTBa And
onnartbl AaHHbIX YCNyT.

2.18. YNONHOMOY€EHHOEe N1Lo — N1LO, YNaTo KOTOPOMY AEHEXHbIX cpeacTB ABDOHEHT UCMONHSAET CBOM AeHexHble 0653aTenbeTea,
BO3HUKatowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakMx nuy JoBOAUTCA OO0 cBedeHuss AOOHeHTa B nopsake,
npeaycMoTpeHHoMm M. 11.2. HacTosALWwmMX Y CrnoBu.

2.19. Cant Onepartopa — pecypc Onepatopa B ceTu VIHTEpHET, pa3MeLLEeHHbIN MO agpecy: Www.mts.ru.

2.20. 3asBneHue — 3asiBieHNe 0 HaMepeHUn 3aknoYnTb [JoroBop, KOTopoe nofdaeT 3asButens B ycTaHoBneHHon OnepaTtopom dopme.
2.21. NMomeLweHne — nNomeLleHne, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafeHWs Unn Nonb3oBaHUsi, B KOTOPOM YCTaHOBMNEHO unu byaet
ycTaHaBnuBatbc AGOHEHTCkoe obopyooBaHWE C Lenbi okasaHust Ycnyr. ADGOHEHT rapaHTupyeT Hanuume cornacus cobCcTBeHHUKa
MomelleHns Ha ycTtaHoBky AGOHeHTCKoro obopyaoBaHus B MNMomMelleHny onsa uenen okasaHusa Ycnyr. HebnaronpustHele nocneacraus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro Cornacus, B T.4. B CBA3M C HEBO3MOXXHOCTBIO NPOJOIMKEHUS OKka3aHus Ycrnyr, HeceT AGOHEHT.

Paspgen ll. TMopsaaok 3akn4veHUA u npoaneHna aencrema [loroeopa

Cratbsa 3. Mopaaok 3aknoyeHUs u npoaneHus gencteus foroesopa

3.1. [loroBop BCTyMaeT B CUMYy U CTaHOBUTCA 00sA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3akntdeHus. pu 3aknoveHun [oroBopa
JonyckaeTcs Ucnosfb3oBaHUe 3NEeKTPOHHON noanucy nnbo MHoro aHanora co6CTBEHHOPYYHOW NOANUCK B MOPSiAKE, onpeaeneHHoM no
COrnaLleHuno CTOPOH W/UNN HAaCTOALWMMN Y CITOBUSAMMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NOCNeAHW CHMTaeTCst 3aKI0HEHHBIM HA HEONPEAENEHHbIN CPOK.

B cnyyae 3akntoyeHusi cTOpoHamu cpodHoro [oroBopa, €cnv MHOe He YCTaHOBIEHO [AEWCTBYHOLMM 3aKkoHOOATeNbCTBOM, €ro
JencTBue npoanesaeTcs Kaxabl pa3 Ha crnegylolmi nepuo, paBHbIN NepBoHaYansHoOMy Cpoky aencrteusa [orosopa, ecnv AGOHEHT
He 3aaBuMT 06 obpaTHOM He nNo3aHee, YeM 3a ABe Heaenu 0 OKOHYaHMS CPOKa ero AencTBus.

3.2. Jo 3aknioyenuss JoroBopa Onepatop Ha ocHoBaHuu 3asBrieHvs, nogaHHoro 3aasutenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanNMuusa TEXHUYECKOW BO3MOXXHOCTU oOkasaHus Ycnyr. [Npu nogave 3aaBneHnss AGOHEHT npeabsBnsieT U kK 3asBrneHuio npunaraet
OOKYMEHTbI, MepeYeHb KOTOPbIX YCTaHOBMNEH AENCTBYHOLLMM 3aKOHOA4ATENBCTBOM, B TOM YMCIE KOMWUIO AOKYMEHTAa, NOATBEPXKAAIOLLENO
npaBo BrageHUs unu nonb3osaHus NomelleHnem.

3asBuTenb B cnyyae HeobxoaumocTu o06si3aH NpefocTaBWUTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelleHne B
CornacoBaHHOE CTOPOHaMU BPEMSI B LIENSIX pa3peLLeHmst Bonpoca O TEXHUYECKON BO3MOXHOCTM NpeoCcTaBneHns 3assutento 4ocTyna
K Ycnyram.

3.3. B cootBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B Liensx 3aknioveHns U/mnm NCnonHeHns
HoroBopa, a Takke B uenax cobnogeHns OenCTBYIOLEro 3akoHodaTtenbctBa obpabaTtbiBaeT nepcoHanbHble gaHHble ABOHeHTa C
UCMONb30BaHMEM CBOMX MNPOrpaMMHO-annapaTHbIX CPeAacTB wnv 6e3 mcnonb3oBaHusA TakoBbiX. [log o6paboTkov nepcoHanbHbIX
JaHHbIX MOHMMaeTcst noboe AencTBue (onepaumsl) UM COBOKYMHOCTb AEWCTBUIA (Onepauui), COBEPLUAEMbIX C WCMONb30BaHUEM
cpeacTB aBTOMaTu3aumMm wnu 6e3 UCMonb3oBaHWA TakKMX CPEeAcTB C MepcoHarnbHbIMU - AaHHbIMKW, BKMoYas cbop, 3anuch,
cMCTEMaTU3aumMio, HaKoMMeHne, XpaHeHue, YTOYHeHue (OOHOBMEHWE, WU3MEHEHWE), U3BMEYEHUE, UCMONb3oBaHWe, 06e3nuMyMBaHue,
GrokMpoBaHue, yaaneHue, YyHUHTOXEeHNE NepCcoHanbHbIX AaHHbIX.

3.4. Ha nepvog ¢ momeHTa 3akntodeHus [JoroBopa v 00 npekpallieHus obsa3aTenscTs CTOPOH no [loroBopy, a Takke 0O UCTEYeHUS
CPOKOB XpaHeHus ak3emnnsapoB [JoroBopoB, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXkaeT CBOE COrracue Ha nepegaqvy
(pacnpocTpaHeHue, npefocTaBneHne, JocTyn) u nopyveHne OnepaTopom TpeTbMM nuuaMm obpaboTkM nepcoHanbHbIX AaHHbIX,
nepedaHHbix AboHeHTOM OnepaTtopy B xode wucnonHeHuss [doroBopa, B T.4. cBegeHun o6 ABOHEHTe, ykasaHHbIX B CT. 53
®epepaneHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsi3n» (3a UCKNOYEHMEM MHOPMALIMK, COCTaBMSAOLLEN TalHy CBA3M).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSAETCA B LENAX ucnonHeHuss [oroBopa, B TOM uyucre Ans uenen aboHEHTCKOro,
CEPBUCHOMO U CMNPaBOYHO-MH(OPMALIMOHHOIO OGCHyXMBaHUS ABOHEHTa, B T.4. BKMOYEHWS B [aHHble ANs MHOPMAaLMOHHO-
CNpaBOYHOIO OOCMYXMBaHWUsi, OKa3aHUs emy YCryr, HepaspblBHO CBs3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHusi O4e6GUTOpCKON
3a[l0/DKEHHOCTM 3a Ycnyru, XpaHeHus [oroBopoB W [OOrOBOPHOM [OOKYMEHTAUUW M WHbIX LUEensX, HepaspbiBHO CBA3aHHbIX C
ucnonHeHuem [loroeopa,


http://www.mts.ru/

MepeyeHb nuu, ocyluecTBRaOWMNX 06paboTKy nepcoHanbHbIX AaHHbIX ADOHEHTa B COOTBETCTBUM C HACTOSALUMM MYHKTOM, a Takke
agpeca Takmx nuuy ykasaHbl Ha Cawvite OnepaTtopa m goBoguTtcsl 0o cBefeHusi AGOHEHTOB B MecTax obcnyxmBaHus ABOHEHTOB
Onepatopa, B TOM Y1cne B MOMEHT 3aknioveHus [lorosopa.

B cnyyae Hecormacus AGOHEHTa C MpedoCTaBIiEHVMEM YKa3aHHbIX B HACTOSAWEM MyHKTe AaHHbix OnepatopoM TpeTbuMm nuuam,
HaCTOSALLMIA MYHKT He pacnpocTpaHsieT cBOe AEeNCTBME Ha B3aMMOOTHOLUEHUS CTOPOH MpWU YCMOBMM, YTO ABOHEHT Mpu 3aKmYeHuu
[oroBopa 3asBWT O CBOEM HECOrNacun Ha COBEPLUEHNE OEWCTBUM, yKa3aHHbIX B HACTOSILLEM MYHKTE, UMK NOAAacT COOTBETCTBYHOLLEE
3agBneHue B agpec OnepaTopa B nepuog aenctens [Jorosopa.

3.5. HeotTbemnemon 4vactbio [loroBopa sIBMSOTCA HacTosime Ycnosusi, BbliOpaHHbli AGoHeHTOM TapudHbI nnaH, TexHuyeckue
TpeboBaHMA U 3HavyeHud nokasatenen kadectBa ycnyr cBsasnm MTC, CornaweHne 06 3NEKTPOHHOM B3auMOAENCTBUMM C
NCMONb30BaHMEM MPOCTON 3NEKTPOHHON MOAMMCK, a Takke ycnoBus odepT, NpuHATbIX ABGOHEHTOM B MOpsSAKe W Ha YCNOBUSX,
ycTaHoBneHHbIx OnepaTtopom.

Pazpgen lll. TepeyeHb, 06bEM U KayecTBO Ycnyr

Crtatba 4. lNepeyeHb Ycnyr

4.1. NMepeveHb Ycnyr, okasbiBaeMblx AOGOHEHTY, OnMpenensieTcss 3ak/YEHHbIMU C HUM [OMOSHUTESNbHBIMK  COrMalleHUsMU |
npunoxeHusiMn Kk [orosopy, BblGpaHHbIM AGOHEeHTOM TapudHbIM MNMaHOM C YYeTOM WHbIX YCnyr, 3akasaHHbiX AGOHEHTOM
[AOMONMHUTENBHO B COOTBETCTBUM C AEWCTBYIOLMMU NPeanoxeHusMn Onepartopa u/unm TpeTbux fuLl.

Kpome Toro, nepeyeHb Ycnyr onpeaensietcss BO3MOXHOCTAMU ABOHEHTCKOro 060pyaoBaHuS.

Cratbsa 5. O6bem ycnyr

5.1. ins yyeta 06beMOB oKkasaHHbIX Ycnyr OnepaTtop ncnornb3yeT yCTaHOBMNEHHbIE Ha ceTu cBA3n OnepaTopa TeXHUYecKne CUCTeMBI
M yCTpOMCTBa (CpeacTBa CBSA3M) C M3MepUTENbHbIMU (DYHKLMAMMW, OCYLLECTBRSAIOLWME KOMMYTaUmMilo kaHanos unu naketos, unm ACP,
nmetoLme pyHKUUKN yyeta 06 beMOB OKa3aHHbIX YChyr.
5.2. Ncxoas U3 cyMM paHee BHECEHHBIX Matexen, ycrnosui TapudHoro nnaHa n o6bEmMa ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTcs ocTaTok Ha JlnueBoM cyeTe. BennunHa octaTka npeacrtaBnseT cobor 0606LweHHy0 nHdopmaumio 06 obveme Ycnyr,
KOTOpbIA MOXET ObiTb Mcnonb3oBaH ABGOHEHTOM (MOMOXWUTENbHOE 3HaveHue ocTaTka) unm Obin ucnonb3oBaH ABGOHEHTOM nocne
MOMHOro pacxogoBaHWMs Ha onnaty Ycnyr BHECEHHbIX nnatexen (oTpuuaTtenbHoe 3HadeHue ocTaTtka). BHeceHne nnatexen
OoTpaxaeTcs Kak yBenuyeHme octaTtka Ha Jlnuesom cyeTe, B3MMaHWe NNaTtbl 3a OKasaHHble YCMNYrM — Kak ero ymeHbLUeHue.
YMeHblUeHne ocTaTka npoussBoauTcs mcxoas u3 tapudo Ha Yenyrm ¢ ydetom HOC M MHBIX Hanoros, BKMAOYaEMbIX B LEHY.
OTpuuatenbHoe 3HayeHne ocTaTka BblpaxaeT pa3mep 3afoimkeHHocTM AbGoHeHTa. CBegeHus o6 octaTtke Ha JluueBoMm cueTe
ABOHEHTa CpeacTB, BHECEHHbIX M HeM3pacxofoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHus 0 Tekyllem ocTaTke Ha JlnueBom cyeTe MoryT 6bITb nonyyeHsl ABoHeHTOM y Oneparopa.
5.3. MeToauka onpegeneHnst NpoaomKMTENbHOCTN COeaNHEHNS.
5.3.1. lMpopomxutenbHOCTL coeanHeHuss oTcumTbiBaeTcs ACP ¢ 1-o/i cekyHAbl nocrie OTBeTa Bbi3blBaeMoOro obopyaoBaHusi [0
MOMEHTa OTOOS1 BbI3bIBAOLLErO MNKU Bbi3biBAEMOro obopynoBaHns unu obopynoBaHus, 3ameHsitollero AGoOHeHTa B ero OTCYyTCTBUE.
TenedoHHOE coeAMHeHne NPOAOIKNTENBHOCTLI0O MeHee 3 CEKyHA He y4nTbiBaeTcs B 06beme okasaHHbIX ycnyr TenedoHHon cBasu. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBAETCA K OTBETY BbI3bIBAEMOrO nuuLa W CAYXWAT Havanom oTcyeTa
NPOAOMKNTENBHOCTN COeANHEHNS, OTHOCATCS:

e annapatypa nepegayvm AaHHbIX (Hanpumep, MoAeMm; (hakCMMUIbHBIM annapart), paboTallme B pexume aBTOMaTU4ecKoro

npvema nHdopmauuu;

e ABoHeHTCkoe 06opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yupexpaeHyeckas TenedOHHas cTaHuums;

e  TaKCOQOOH;

e YCTPOWCTBA rofioCOBON MOYThI;

¢ wuHoe ADOoOHeHTCKOe o6opyaoBaHue, obecneumBarllee UM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa uHdopmauven npu

OTCYTCTBUM BbI3bIBAEMOrO NnLia.

5.3.2. Ucxoga wm3 TexHuudeckux ocobeHHocTen pabotbl cetn Onepatopa, OnepaTop BnpaBe yCTaHaBNMBaTb MaKCUMAaIbHYH
NPOOOMKNTENBHOCTL OQHOI0 HEMpepbIBHOrO coeavMHeHus B cetu Onepartopa, KoTopoe He MOXeT ObiTb MeHee 60 MuHyT. B cnydae
YyCTaHOBMNEHUSA, WHdOpPMaUMS O MaKCUManbHOW NPOAOIKUTENBHOCTM coeauHeHns aosoauTcs o AGOHEHTOB B MOPsiAkKe,
ycTaHoBneHHoM n. 11.2 HacTosWwmx Ycnosumn.

Cratbsa 6. KauecTBO cBA3u B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMNM B PP TexHnyeckum Hopmam 1 mmetowmmes nuueHsnam. OnepaTop
npegocTaBnseT YCryrm CBA3M KPYroCyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a WCKMOYEHMEM npoBedeHus ¢ cobnogeHvem
TpeboBaHWIN AENCTBYIOLLLErO 3aKOHOAATENbCTBA, NINLEH3NN HEOBXOAMMBIX PEMOHTHbIX 1 NPOUNaKTUYECKnX paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTY 3a HeJOCTaTKM YCnyr, BO3HUKLINE BCNEACTBME NCNOMb3oBaHNs ABOHEHTOM HencnpaBHOro,
He oTBeyaloLlero ycraHoBneHHblM TpeboBaHnaM ABoHeHTckoro obopygosaHusi, mmbo ABoHeHTckoro obopyaoBaHus, koTopoe bbino
nsmeHeHo unu moaudmumpoBaHo 6e3 cornacosaHus ¢ npoussoautenem u Onepatopom. OnepaTop HeceT OTBETCTBEHHOCTb 3a
BMHOBHblE HapYLLEHWUs1 Ka4yecTBa CBSA3U, BKIOYas oTka3 0bopyaoBaHus ceTw.

6.3. Onepatop MOXeT MPWOCTaHOBUTbL OKasaHue Ycryr B Cryyae BO3HWKHOBEHUSI aBapwuiHbIX CUTyauui, NpensTCTBYHOLWMX
JanbHenwemy okasaHuilo Ycrnyr, a Takke npv HeobxooumOCTM NPOBEAEHUS OPYrMX PEMOHTHbLIX W/vnu npodunakTuieckmx pabor.
Cpoku 1 NOpSIAOK yCTpaHeHUs HeucnpasBHOCTEN B ceTu cBasdn OnepaTtopa, NPensaTCTBYIOLMX NONb30BaHMIO YCnyramu, a Takke CpoKu
NMPOBEAEHUS WHBIX PEMOHTHbIX W/Mnu npodunakTmyecknux paboTt ycTaHaenueaoTca OnepatopomM M [OBOAATCA [0 CBeAeHWs
ABoHeHTOB B MecTax paboTbl ¢ ABOHEHTaMM W pPO3HWYHOM peanu3auun ToBapoB W Ycnyr OnepaTopa, a Takke MOXeT
pacnpocTtpaHsaTecs OnepaTopoM UHbIMK cnocobamu, B Tom yncne Ha Cavte Onepatopa.

Paspgen IV. MpaBa n o6sa3aHHocTU CTOPOH

Cratbsa 7. lpaBa AGOHeHTa

7.1. MonyyaTb HeoGXoaVMYyt0 U JOCTOBEPHY0 MHGopMaumio 06 OnepaTope, pexume ero paboTsl, 0GbeMe NpeaocTaBnsemMbIx Ycnyr,
BbICTaBIIEHHbIX CYETax 3a OKasblBaeMble YCNyru, nepeyHe Ycnyr n TapudHbIX NnaHax, a Takke WHYH MHGOPMALMIO, CBSA3AHHYIO C
npegocTaBneHnem Ycnyr.



7.2. MonyyaTtb c4eTa 3a okasaHHble YCnyru no okoH4YaHun PacyeTHOro nepuoga B yctaHOBNeHHOM [JoroBopom nopsake.

7.3. B yctaHoBneHHom OnepaTopom NopsiAke M3MEHATb MCNOMb3yeMblvi nepeyeHb Ycnyr, TapudHbIi nnax.

7.4. AGOHEHT BMpaBe BblpasWTb CBOE COrfacvMe WnM oTkad OT BO3MOXHOCTU WCMONb30BaHMA, B TOM 4uChe npefocTaBneHus
OnepatopoMm TpeTbMM nuvuam, cBegeHun o6 AGOHeHTe, B uUenax W crnydyasx, korga HeobXoAMMOCTb Takoro cormacusi/oTkasa
npegycMoTpeHa HOPMAaTUBHO-NPaBoOBbIMKW aktamu. Ecnv  AGOHEHT He BbIpa3um CBOEro Hecornacus, corfiacve cyuMTaeTcs
odbopMneHHbIM NyTeM noanucaHusa [JoroBopa. OTka3 OT BO3MOXHOCTU MCMONb30BaHUSA, B TOM 4ucre npegoctasneHns OnepaTtopomM
TPETbMM NMLaM, cBegeHun od6 ABoOHeHTe, ocpopmnsieTcst nyTem nogaym AboHeHToMm OnepaTopy NMUCbMEHHOTO 3asBNEHUs, MMG0 NHBbIM
cnocobom, yctaHoBneHHbIM OnepaTtopoM. Takol 0Tka3 AelCTBYeT C MOMeEHTa ero nonyyeHuss OnepatopoMm M MoXeT ObiTb BblpaXeH
npu 3aknwoyeHun [orosBopa nubo B nepuoa ero gencrevs.  [onoxeHWss HaCTOAWEro MyHKTa MPUMEHSIOTCA B 4acTu, He
npoTuBopevallen n.3.4 HacTosAWwmX YCroBui.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacuMe uUnm otkas Ha AOCTYM K yCnyram BHYTPU3OHOBOW, MEXOYTOPOAHON N MeXAyHapOaHOM
CBS13U U Ha NpefoCTaBrieHne CBEAEHWI O HEM APYrMM OMepaTopoM CBSA3M ANIS OKa3aHWs Takux YCryr (4N AOroBOpOB OKasaHus ycnyr
MEeCTHOW cBsi3n). Ecnu AGOHEHT He Bbipasun CBOEro Hecornacus, cornacme cyntaeTcs opopmreHHbIM nyTem nognucaHuns [Jorosopa.
OTKa3 OT BO3MOXHOCTU MCMOMb30BaHWs, B TOM Yncre npegocTtaenexHms OnepaTtopoM Apyrum onepatopam CBS3W As OKa3aHUsi Takux
ycnyr, odopmnseTca nytem nogadm ABGoHeHToM OnepaTopy MUCbMEHHOrO 3asiBNeHusi, MO0 WHbIM CrocoboM, yCTaHOBMEHHLIM
Onepartopom. Takon OTKa3 AeNCTBYeT C MOMEHTa ero nonyyeHus OnepaTtopom M MOXeT ObiTb BblpaXKeH MpuU 3akroveHun gorosopa
nnbo B nepuop ero oencTams.

7.6. AGOHEeHT BnpaBe Bbipas3uTb CBOE COrflacue MM oTkas OT BO3MOXHOCTW MOMyYeHUs peknambl, PacnpocTpaHaeMon no nobbiM
CeTaM CBSI3W, a TaKkkKe Ha MCMNOnb30BaHWe CBEAEeHWA O HEeM B Lensx npoaBuKeHus ToBapos/paboT/ycriyr, B TOM 4yucre nyTem
OCYLLECTBMNEHUS MPSAMbIX KOHTakToB C AGOHEHTOM C MOMOLLBH CPEACTB CBS3W, Koraa HeobxoOuMOCTb Takoro cornacusi/oTkasa
npegycMoTpeHa [eWCTBYLWUMW HOPMaTMBHO-MPaBOBbIMKM akTamu. Ecnv ABGOHEHT He Bbipasun CBOEro Hecornacusi, cornacue
cunTaeTca oopMeHHbIM NyTemM nognucadus Jorosopa. OTka3 oT BO3MOXHOCTU MOMYyYEHUs1 pekrnambl, pacnpoCTpaHsieMol No ceTsam
cBsa3un, odopmnsaeTca nytem nogadm A6GoHeHTom OnepaTopy NMCbMEHHOIO 3asiBNEHMWs, SABMSIOLErocs HEOTbEMIEMOW 4YacTblo
Horosopa, Nnbo nHbIM cnocobom, yctaHoBneHHbIM OnepaTopom. Takon oTkas AencTByeT C MOMEHTa ero nony4veHus OnepaTopom.
7.7. ABOHeHT BnpaBe OTKasaTbCs OT ucnonHeHuns [lorosopa B yactn AGOHEHTCKOro HoMepa nyTem He notTpebneHus B TedeHne cpoka,
yCTaHOBMNEHHOro B TapndHOM nnaHe, Tapudmumpyembix Ycnyr.

7.8. AGOHEHT BrpaBe OTkasaTbCA OT UCMonHeHus [oroBopa B 4Yact AGOHEHTCKOro HoMepa nyTem HemnonosnHeHus JluueBoro cyeta
3T0ro AGOHEHTCKOro HOMepa [0 MONOXMTENbHOrO OCTaTka B CPOKM, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Crtatbs 8. O6s13aHHOCTN AGOHEHTa

8.1. o 3akn4deHusa [oroBopa npepoctaBuTb Onepatopy Heobxoaumble W [OCTOBEpHble cBefdeHus o cebe B o06bewme,
npegycMoTpeHHom [loroBopoMm, M MOATBEPAUTbL MX AOKYMEHTanbHO. B crnyyae uameHeHus ykadaHHbIX cBedeHui ABOHEHT obs3aH B
TEeYeHVe LIeCTUAECATN AHEeN Mnocne Taknx u3MeHeHun npegoctaButb OnepaTopy HOBblE AOKYMEHTANbHO MOATBEPXAEHHbIE AaHHbIE
(Mpw 3aka3e JOCTaBKM CYETOB MO BHOBb YyKa3aHHOMY ajpecy focTaBka OyaeT nmpousBOAMTBCA CO Creaylowero nocrie nosnyvyeHus
Onepartopom nHdopmaumm 0 HOBOM agpece Mecsua).

8.2. ABoHeHT 0b6sA3yeTca coobwaTe OnepaTtopy O MpekpalieHun CBOUX MpaB BrnageHus wu/vnu nonb3oBaHus [lomelleHnem B
MakcuMarbHO KOPOTKME CPOKM C MOMEHTa npekpalleHust Takmx npas. ABOHeHT HeceT obsi3aTenbCcTBa Mo onnaTe YCnyr, okasaHHbIX A0
MoMeHTa nony4vexHns OnepaTopoM yBeAOMIEHUS O NPeKpaLLeHMn NpaBa BnageHns u (unu) nonb3oBaHus MNomeLleHem.

8.3. O3HaKoMUTbCA C HaACTOAWMUMKU YCNOBUAMU, NepedHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm n nHopmaumen o HacTpomkax
AboHeHTCcKoro obopyaoBaHnst 40 Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramm B COOTBETCTBUM C HacToAwwmMu Ycnosuamn. He ncnonb3osatb Ycnyr B NpOTMBOMPaBHbLIX Lensx, a
paBHO He coBepllaTb AEWCTBUN, HaHocAwmx Bped OnepaTopy w/wunu TpeTbMM Nnuuam, He coBepLuaTb [OEeWCTBUI, NPensTCTBYOLLNX
HopmarnbHOMY (OYHKLMOHUPOBAHNIO CETU CBA3M, obopyaoBaHus, nporpaMmmHoro obecneveHuss Onepatopa M TpeTbUX nul, He
ncnonb3oBaTtb Ycnyrn 6e3 AOMOMHUTENBHOMO NMUCbMEHHOro cornacosaHus ¢ OnepaTtopom ANsi NpoBeAeHUs NoTepen, ronocoBaHuin,
KOHKYpCOB, BUKTOPWH, pekrambl, ONpOCOB, MacCOBbIX PaCChINOK COOBLLEHNIA, YCTaHOBKM LUMIO30B AN AOCTYNa K CETU 3MEKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusaumm AocTyna C CeTU CBA3WN o6LLero nonb3oBaHWs K MOAEMHbIM Nynam, y3nam nepegadv AaHHbIX U
Tenematuyecknx cnyx6, kapToyHbiM nnatcdopmam u T.n. ABOHEHT Takke He BMpaBe WMCNonb3oBaTb ceTb cBA3M OnepaTopa Ans
nponycka Tpaduka OT UHbIX ONepaTopoB CBA3W.

8.5. CBoeBpemMeHHO onnaumsaTtb Ycnyrn OnepaTopy Mnun ykasaHHOMY UM YNOMHOMOYEHHOMY MMy B COOTBETCTBMM C AENCTBYIOLLUMM
nopsaKkoM, meTogoM onnatbl Yenyr, TapudHbIM NNaHOM U HACTOALWMMK Y COBUSMU.

8.6. OcywlecTBnsATb CBOM npaBa kak ABGOHeHTa nMYHO NnbOo 4Yepes npeacTaBUTENs, AEWCTBYIOLLErO Ha OCHOBAHWWM 3aKOHa WIu
AoBepeHHocTU. [pn 3ToM AOBEpPEeHHOCTb OT huanyeckoro nuua AomkHa ObiTb yaocToBepeHa HoTapuanbHO nMMbo odopmieHa NHbIM
AonyckaembiM OeNCTBYIOLMM 3aKOHO4ATENbCTBOM CMOCOOOM, MO3BOMSAWMM AOCTOBEPHO onpefennTb akT ee BblAayn nuLoM,
yKasaHHbIM B [JOBEPEHHOCTM; [OBEPEeHHOCTb OT opuaMYecKkoro nuua [ofkHa ObiTb odopmneHa cornacHo TpeboBaHWaM
3akoHogaTenbctBa Poccun. Bce [elcTBusi, COBepLUEeHHble C UCMOfb30BaHWEM CMocoboB WAaeHTUdMKALUUW, YCTaHOBIEHHbIX
Onepatopom, B T.4. nocrne ngeHtndukaumm Ha Cante Onepatopa, npongeHHow B nopsake, onpegeneHHom OnepaTtopom, CYMTaloTCS
Npou3BEAEHHBIMU OT MMEHU N B nHTepecax ABGoHeHTa. [JeNncTBus, CBA3aHHble C OKasaHWeM Ycnyr, coBeplleHHble ¢ ADOHEHTCKUM
obopyaoBaHWeM, MOAKMIOYEHHbIM K CeTUM C MCMonb3oBaHWeM ABOHEHTCKOro HoMepa, CUMTAKTCS COBEPLUEHHbIMW OT MMEHU W B
nHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXeT CryXuTb AN naeHTudmkaunm AGoHeHTa nNpu NpegocTasneHnn nHopmaumm o
cocTosiHum B6anaHca Jlnuyesoro cyeTa, ecnv MHOM NOpAAOK naeHTUdMKaumMmn He ycTaHoBNeH npoueaypamu Onepatopa.

8.7. ina opraHu3aummn gocTyna k cetn OnepaTtopa, NpoBeAeHNs MepBMYHON HAcTpPorku ABOHEHTCKOro 06opyAOBaHNS MPefocTaBuThb
OnepaTtopy goctyn B lNomelleHne, B kKoTopoM ByaeT yctaHoBneHo ABoHeHTckoe o6opyaoBaHue, nogcoeanHsieMoe k cetn Oneparopa.
8.8. Hectn pacxogbl no opraHv3auuv npegoctaBneHusi goctyna k cetm Onepatopa B crnyyae uaMeHeHus lNomelleHusi, B KOTOPOM
ycTaHaBnusaeTca AGoHeHTCckoe obopyaoBaHme, nogknoyaemoe k cetn Oneparopa.

8.9. He npenaTcTBOBaTh YyCTPaAHEHNIO HEMCNPaBHOCTEN U paboTe cepBUCHbIX cnyx6 Onepatopa unun NpMBNEYeHHbIX UM TPETLUX L,
8.10. ObecneunTb COXPAHHOCTb Mapofiel, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT ucrnone3oBaTbcsd ABGOHEHTOM Mo
cornatweHunto ¢ Onepatopom Ans B3anMOOTHOLLEHUI ¢ OnepaTtopom B pamkax ucnonHexus florosopa.

8.11. He ocyliecTBnATb AENCTBMA C LeNblo M3MEeHeHUs HacTpoek obopyaoBaHusA unu nporpammHoro obecnevenuss OnepaTtopa munm
WHblEe OeNCcTBMS, KOTOpble MOryT MoBrieYb 3a cobon cbon B paboTe 06opyaoBaHNs nnu nporpamMmmHoro obecneyeHns OnepaTopa.

8.12. He ocyuwectBnATb nogmeHy ABOHEHTCKOro HoMepa, a Takke abOHEHTCKMX HOMEPOB BXOASALMX BbI30BOB, HE WMCMOMb30BaTb
Ycnyru nckniounTeneHo Ans co3gaHns HeoboCHOBaHHOW Harpysku Ha ceTb OnepaTtopa.

8.13. AGoHeHT-lopuanyeckoe nuuo obs3aH npegoctaBnsaTe OnepaTopy 3aBepeHHbI CMUMCOK Nuu, MUCNonb3ytowmx ero AGoOHeHTCkoe
obopygoBaHue (panee- [lMonb3oBaTenu), cogepxawmi amunum, MMeHa, OT4yecTBa, MecTa XWUTenbCTBa, PEKBU3UTbI OCHOBHOMO



OOKYMEHTA, yOOCTOBEPSLLErO NIMYHOCTb 3TMX Nuy,. WHgopmMauusa o HoBbix Nonb3oBaTensax cornacHo HacTosILEeMY MYHKTY, a Takke
akTyanbHas uHdopmaums o lNonb3oBaTensx B cnyyae ee U3MEHeHUsa OOIMKHA npepocTtaBnaTbca ABoHeHTOM OnepaTtopy He no3gHee
15 gHen ¢ MoMeHTa, Koraa AGOHEHTY CTanu U3BECTHbI 3T CBEAEHMS.

8.14. Bo nsbexaHune nNpuYnMHEHUS Bpeda XU3HU U 300POBbH, BbIMOMHATE TPEOOBaHUS MO COAep)XaHUIo 1 SKCnyaTaumm criaboTouHOM
KabenbHOM IUHUKM («MOCNegHen» MWnn), HaxOAsLeNCcss B 30He OTBETCTBEHHOCTU AOOHEHTa, YCTaHOBMEHHble TeXHUYECKUMMU
TpebOBaHUSMU 1 3HAYEHUSIMU MOKa3aTenemn kadecTsa okasaHust ycnyr cessu MTC (pasgen VI).

8.15. B cnyyae npepocTtaBneHus B nonb3oBaHve ABoHeHTy Onepatopom cobcTBeHHOro obopyaoBaHus Anst Lenen okasaHus Ycnyr,
AGOHeHT npu pactopxeHun [orosopa (nMubo cootBeTcTBytOWEero MNpunoxeHusi) obsisaH Bo3BpaTutb obopynosaHve OnepaTtopy B
paboyem COCTOSHUU C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratba 9. NMpaBa OnepaTtopa

9.1. OnpefnenATb ycrnoBusi OKasaHus Ycnyr, B TOM u4ucne TapudHbIX NnaHoOB, MNOCPEACTBOM BBEAEHWS HOBbIX TapudHbIX
nnaHoB/Ycnyr u/unu BHECEHNS W3MEHEHUs B OeWNCTBYIOLIME YCMOBUS OKasaHusa Ycnyr/Tapudbl B NpegyCMOTPEHHOM HaCTOSLLMMMU
YcnosusiMu nopsigke.

9.2. MpuoctaHaenueatb C cobnogeHnem 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OKasaHue YCnyr B Criyvyae HapylleHus
ABOHeHTOM npaswun, yCTaHOBMNEHHbIX HAcToAWMMK Ycnosuamu ([JoroBopom), B TOM YMCne HapyLLEeHUs CPOKOB Onnatbl YCnyr, a paBHo
npu HecobrogeHun ABOHEHTOM HOPMATUBHBLIX MPAaBOBbIX aKTOB B 0OMacTm CBA3W - BANOTb A0 YCTPaHEHWUS HapyLUeHWN.
MpuocTaHoBneHMe okasaHuss YCRyr Npu okasaHuu ycnyr Ans Hyxg o6opoHbl cTpaHbl, 6e3onacHocTM rocygapcTea u obecneveHns
npaBonopsiAka BO3MOXHO M OCYLLECTBNSAETCA TOMbKO B CryYasx U B NOpsiake, yCTaHOBNEHHOM 3aKOHOA4aTeNbCTBOM O CBS3W.

9.3.Mlpn  upesBbIHaWMHBLIX CUTyauusX MPUPOLHOTO U  TexXHoreHHoro xapaktepa OnepaTop B nopsigke, OMpeaerieHHOM
3aKoHOAaTeNbCTBOM, BripaBe BPEMEHHO MpekpaTWTb WM OrpaHWYUTb OKasaHue ycryr CBA3W. YMNONHOMOYEHHble roCcyAapCTBEHHbIE
opraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccum nmetoT npaso Ha NpuopuTeTHOE NOMb30BaHUe yCryramu CBS3u.

Cratbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MNMpepoctaBntb AGOHEHTY Npu 3aknoveHnn [loroBopa Heo6XoaMMyH U OOCTOBEPHYI MHGOopMaunio 06 Ycnyrax, ux nepedHe um
npaBunax okasaHus, TapudHbIX MraHax, nopsake M ycnoBusix onnatel Ycnyr, MHOpMaumio O nopsgke U cpokax pacCMOTPEHUs
3asABneHns, 0 peKkBM3uTax AENCTBYHOLLMX NULEH3WNNA, HA OCHOBAHMU KOTOPbIX OKa3bIBAlOTCA YCMyru, a Takke WHYyK MHdOopMauuio,
npenycMOTPEHHYI0 AEVCTBYIOLLMM 3aKOHOA4ATENbLCTBOM P®.

10.2. OpraHu3oBatb GecnnaTHoe 1 KpyrnocyTOMHOE KOHCYNbTUPOBaHWE MO BOMPOCaM MoJfib30BaHMs YCrnyramu U pacyeToB 3a Ycnyru,
B T.4. NpefoCTaBnaTb MHopmaLmio o Tapudax Ha Ycnyrm u coctosiHum Jluuesoro cyeta AGoHeHTa.

10.3. NpuHumaTtb HeobxoauMble OpraHvM3auMoHHbIE Mepbl ANA 3aWwuTbl NEepcoHanbHbIX AaHHbIX AGOHeHTa u cobnpatb WHble
yCTaHOBMNeHHble TpeboBaHus k obecnedeHnto KoHUAEeHLMaNsLHOCTU cBeaeHun 06 ABOHeEHTE.

10.4. Havyatb okasbiBaTb ABGOHEHTY YCrnyrn B TeYeHne cpoka, NpeaycMOTpeHHoro [JoroBopoM, JononHUTENbHBIMK COrnalleHnsamMmn 1
MpunoxeHnsamu k [orosopy.

10.5. Cobnopgatbe ycTaHoBreHHble OnepaTopoM CpPOKM M MNOPSAOK YCTpaHeHUs HewcnpaBHoOCTeW B ceTn cBAsuM Onepartopa,
NPenATCTBYIOLUMX MNOMb30BaHMIO Ycnyramu.

10.6. ObecneunBaTb B 30HE IKCTPEHHOIO OMOBELLEHWNSI HACENEHUs nepeaadvy CUrHamnoB OMOBELLEHUS U SKCTPEHHOW MHopmauun o6
OMacHOCTSIX, BO3HUKAIOLWMX NPU Yrpo3e BO3HUKHOBEHUSA UMW BO3HUKHOBEHUU Ype3BblYalHbIX CUTYaLM NPUPOAHOMO0 U TEXHOTEHHOro
Xapaktepa, a Takke Mnpu BedeHUM BOEHHbIX AEWCTBUA WNW BCNEACTBUE ITUX OENCTBUIW, O MpaBunax MOBEAEHUS HaceneHus u
HeoOX0AMMOCTM NpoBeAeHUsT MeponpuaTM no 3awwmTe. [daHHaa o6a3aHHOCTb ucnonHseTca OnepaTopoM NOCPeACcTBOM LEeNCTBUM,
coBeplUaeMbIX B LEnsX ycTaHoBNeHus coeauHeHus ¢ ABOHeHTCkuM o6opyaoBaHMEM U 3BYKOBOrO COOOLLEHWS 3KCTPEHHOro
OMOBELLEHNSA B CINyvae YCTaHOBINEHUS TAKOrO COEANHEHUSI.

10.7. ObecneunTb ABOHEHTY BO3MOXHOCTb GEecnnaTtHOro Bbi30Ba 3KCTPEHHbBIX OMepaTMBHBLIX CYXO nocpencTBom Habopa eauHoro
HOMepa BbI30Ba 3KCTPEHHbIX OMepaTuMBHLIX CryX6, a Takke HOMEPOB Bbl30Ba COOTBETCTBYHLUMX 3KCTPEHHbLIX ONepaTUBHBLIX CMYXO,
YCTaHOBMEHHbIX B COOTBETCTBUN C POCCUMCKON CUCTEMOW U NIIAaHOM HyMepaLuu.

10.8. B cny4yae npuBnedeHuss OnepatopoM TPeTbero nuua Ans ocyllecTBrneHnss ¢ AGOHEHTOM-AOMKHUKOM B3aMMOAENCTBUS MO
BO3BpaTy NPOCPOYEHHON 3adomkeHHocTn, OnepaTtop unu nuuo, AencTeytoLlee OT ero UMeHU u (Unun) B ero uHTepecax, ysegomnsier
06 aTom ABOHEeHTa-A0MKHMKa B TedeHne TpuguaTtn pabounx gHen nyTeM HanpasneHus no noyte 6€CKOHBEPTHLIM OTMPaBeHMEM Unn
NPOCTbIM MMCbMOM COOTBETCTBYIOLLErO yBEAOMMEHNS.

PazgenV. CtoumocTb ycnyr u nopsaaok pacyeTtoB

Cratbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudpbl Ha Ycnyru, EguHnua Tapudmkaumm Ycenyr yctaHaenmBaroTca OnepaTtopoM CamoCToATeNbHO B TapudHbIX MiaHax,
JOnonHUTENbHbIX cornawenns n/vnu Mpunoxennsax k [dorosopy. lNpu onpegeneHWn CTOMMOCTM coeanHeHust (Mpy NOBPEMEHHOM
yyete) HenonHas EauHuua Tapudpmkauum Ycnyr, pa3mep KOTOpPOW cCOCTaBnsieT MOMoBMHY unu 0onee nonoBuHbl EuHWLb
Tapudvkaumm Ycnyr, yduTbiBaeTcs kak nomnHast EguHuua Tapudmkaumu, a HenonHas EavHuua Tapudumkauum, pasmep KoTopow
CoCTaBnsieT MeHee NonoBuHbI EanHMUbI Tapudurkauum, yumteiBaeTcs kKak nonosuHa EanHunubl Tapndukaumm Yenyr.

11.2. IHdopmaumss 0 OerCTBYOLWMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax Onepatopa npegoctaBnsieTcsi B MecTtax
paboTbl ¢ ABOHEHTaMM 1 PO3HUYHOW peanusauun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTecsa OnepaTopom
WHbIMK cnocobamu, B Tom yucrne Ha Cante Onepatopa.

11.3. MNpw 3aknoyeHnn [JoroBopa B COOTBETCTBUM C HACTOAWMMK YcnoBuamMn ABOHEHT ykasbiBaeT BblIOpaHHbIA UM U3 MpeanaraeMbix
Onepatopom TapudHbI nnaH, KOTOPLIN CTAHOBUTCS HEOTHLEMIIEMOW YacTbio [loroBopa.

CtaTtbsa 12. MeToAa pacyeToB

12.1. MNpvMeHUMBIA Npu oKa3aHWM YCnyr MeTod pacyeToB ykasbliBaeTcsa B [loroBope, [ononHWTensHOM cornatleHunm, MNpunoxeHnm K
Horosopy n/vnu TapudHom nnaHe. OcHoBaHWA NpUMeHeHNsa meToaa onpegenstotcs OnepaTtopom ¥ ycTaHaBnMBaloTCcs B TapudHbIX
nnaHax, MNpunoxeHusix W/vnu OONONHUTENbHBIX cornaweHunsx K [JoroBopy, a Takke A0BOOSATCS A0 cBefdeHuss ABOHEHTa WHbIM
cnocobom. Onnata MOXeT NMPON3BOANTLCH HANUYHLIMWU AEHEXHbIMU CpeacTBamMu 1 6e3HannyHbLIM cnocobom.

12.2. ABaHcoBbI MeToA pacyeToB. [Ipn aBaHCOBOM MeToAde pacyeToB YCNyrn okasblBaloTcs B 06beme BHECEHHbIX ABOHEHTOM
AeHexHbIx cpeacTB. ABOHEHT A0 Havana okasaHust YCnyr BHOCMT aBaHc (nnatex) Ha cson Jlnueson cyeT, obpasyrownii Ha Jluuesom



cyete onpegensembli OnepaTopoM MOMNOXUTENbHBIN OcTaTok. PacyeTbl ¢ AGOHEHTOM MPOU3BOAATCA 3a (PAKTMYECKM OKa3aHHble B
PacuetHoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMbl aBaHCOBbIX Nnartexen onpeaensaoTcs cammm AGOHEHTOM, UCXOASA 13 npeanonaraemoro obbema notpebneHns 3akasbiBaeMbIX
Ycnyr n BbiopaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [oroBopa AGOHEHT BHOCUT MeEPBbIA aBaHCOBbLIV NaTex B CyMMe, onpeaensemMon BbibpaHHbIM TaprudHbIM NiaHoM,
JononHutenbHbiM cornawenneMm wu/wnu Mpunoxennem k [doroeopy, nocrne yero OnepaTop HayMHaeT okasblBaTb eMy Ycryru no
[HoroBopy.

Onepatop Bnpase orpaHnunTe O6LEM NpeocTaBnsieMblx YCNyr Unu nofiHOCTLI0 NpekpaTuTb npegocTtaBneHne Ycnyr AGOHEHTY npu
noctynnedun B ACP Onepatopa uHdopmaumm o6 oTcyTcTBMM Ha JlnueBom cveTe AGOHEHTa NOMOXUTENBbHOrO OCTaTKa.
Boso6bHoBNEeHNe npegocTaBneHns Ycnyr npousBoanTCs nocrne nocTynreHns Ha cqeT unu B kaccy Onepartopa unu YnornHoOMOYeHHOMY
1Ly oYepenHOro aBaHCOBOro nnarexa, obpasyoLwero NonoX TeNbHbIN 0CTaTOK Ha JluesBom cyeTe.

Onepatop B uenax obecneyeHus wucnonHeHuss AGoHeHTOM obsizaTenbcTB no [loroBopy BnpaBe YCTaHaBMMBAaTb HECHWXaeMbIN
MONOXWTENbHBIN OcTaTok Ha JlnueBom cyeTe ABOHEHTa B 3aBUCMMOCTM OT nepeyHsi, obbema Ycnyr n TapudHoro nnaHa, BblIopaHHOro
A6oHeHTOM. Onepatop Brpase orpaHnyYnTb O6beM NpefocTaBnseMbiX YCRyr Uiv MOMHOCTbIO MPEKpaTuTb NpegocTaBneHne Ycnyr
AGOHEHTY B TOM cny4yae, ecnu octaTok Ha JlueBom cyeTe ABGOHEHTa [JOCTUraeT HECHMXAeMOro YpoBHsi. Bo3oGHoBneHue
npegoctaBneHns Ycnyr npousBoauTCca nocne nonomnHenus Jlvuesoro cyeta ABOHEHTa [0 CyMMbl, MpeBbILLAOWeEn YpoBeHb
HeCcHMxaeMoro octatka. MHopmaLuumio 0 HeCHMXAEMOM NONOXUTENbHOM ocTaTke ABOHEHT MOXeT nonyyutb Y Oneparopa.

12.3. Onnata nocpeacTBOM OTIIOXEHHOro nnarexa. [lpu onnate NOCPeaCcTBOM OTMOXEHHOro nnatexa AOOHEHT npov3BoaUT
onnaTy 3a (pakTU4ecku oOkKasaHHble Ycryrm B PacyeTHOM nepuvoge B COOTBETCTBUM C HacToAWMMM YcrnoBusiMv B TedeHue 20
(oBapguaTtn) gHen c MoMeHTa BbicTaBneHus cyeta OnepaTtopom. Onnara npou3BoAWUTCA B COOTBETCTBMM C MNEpPEYHEM, OOBHLEMOM
noTpebneHHbIX AGOHEHTOM YCnyr u BbiIbpaHHbIM TapudHbIM MIaHOM.

Cymma Kk onnare 3a hakTM4eCcK/ oka3aHHble YCryru onpegensieTcsi Ha ocHoBaHum nokasaHuii ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnuBaTb NMMUTHLI (Mpedenbl) KpeauToBaHusa B Lenom ans Jluuesoro cyeta AGOHEHTa w/vunu Anst OAHOro
ABoHeHTCKOro Homepa M3 BblgeneHHbix AGoHeHTYy no ogHomy [lorosBopy, npu AocTukeHun Kotopbix Onepatop umeeT npaso
OrPaHNyYnTL UNWU NpekpaTUTb okasaHuve Ycnyr no Jlnuesomy cyety unm Takomy ABGOHEHTCKoMy Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, W/MNW BbICTaBUTb BHEOYEPEAHOW CYET 3a (PaKTUYeCKM OkasaHHble YCnyru, KOTOPbIN AOMMKEH ObiTb OMnavyeH B CPOK,
ykasaHHbin OnepaTopom. BHeouepegHon cyeT moxeT ObiTb BbICTaBMneH 3a NEepuod BpPEMEHW, MPOLOIMKMTENbHOCTBIO MEHbLUE
PacueTtHoro nepuoga. Npy He NOCTYNNEHMN B CPOK Ha cyeT unm B kaccy Onepatopa unm YNonHOMOYEHHOMY NULY OEHEXHbIX CPEACTB,
[OCTaToOuHbIX AN onnaTbl okasdaHHbiX Ycnyr, Onepatop BnpaBe orpaHnynte OObeM npefocTaBnseMblX YCRyr unv NomnHOCTbiO
npekpaTuTb NpefocTaBneHve Ycnyr 0o NOCTYNEHUS COOTBETCTBYHOLLMX AEHEXHbIX CPEACTB Ha cyeT unu B kaccy OnepaTtopa unu
YnonHomo4eHHoMy nuuy. Pasmep nuvmuTa (npegena) kpeamMToBaHUsA MOXET onpeaenatbcs OnepatopoM B 3aBUCMMOCTM OT NMEPEYHs,
obbema n ctonmocTn (TapmudHOro nnaHa) Ncnonb3yembiX YCnyr u UHbIX AaHHbIX.

B cnyyae noctynnenns Ha cyeT unum B kaccy OnepaTtopa unu YNONHOMOYEHHOMY NULY USFMULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTABIEHHOMY CYETY, YKa3aHHble U3MNMLIHME CYMMbl UCMONb3YHTCS ANA pacyeToB 3a Ycnyru, okadaHHble OnepaTopom 3a WHON
Pac4yeTHbIN nepuon.

12.4. Onnarta Ycnyr MOXeT Npon3BOAMTBLCA NOCPEACTBOM COYETaHWNS aBaHCOBOIO M OTMIOXEHHOr0 nnaTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsyHO B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOH4YaHWs PacyeTHOro nepvoga BbiCTaBnseT
ABGOHEHTY cuyeT Ha ocHoBaHuM nokasaHun ACP Onepatopa. CueT siBnsieTcs 6e3ycrnoBHbIM noaTBeEpXAeHWeM dakta u obbema
OoKasaHHbIX Ycnyr 3a PacyeTHbIvi nepuoa.

13.2. Onepatop B TeveHue 10 (decatn) aHen ¢ gaThl BbICTaBNEHUS cyeTa npegoctaBnsaeT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacoBaHHomMy npw nognucanum florosopa. B cnyyae ecnn AGoHeHT He ykasan B [loroBope cnocob v (unv) agpec npegoctaBneHns
cyeTa, TO COrnacoBaHHbIM CMOCOOOM M (MK) aApecoM NPeaoCTaBNeHUs cyeTa ABMNAETCA ANEKTPOHHbIA agpec NepCcoHNMULIMPOBAHHOMN
cuctembl camoobenyxunsanma OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCyLLECTBNAETCA AOCTYN K cBeAeHusiM 06 okasbiBaeMbIX eMy
Ycnyrax, pacdyetax ¢ Onepatopom 1 nHon nHpopmauum (JInyHbi KabMHET).

13.3. CueT pgomkeH ObiTb onnavyeH ABGOHEHTOM B TEYEHME CPOKa, yKa3aHHOro B TakOM CYETe, €CnM WMHOW CPOK He COormnacoBaH
CTopoHamu.

Henony4yeHune vnu 3agepxka B nonyyeHun cieta AGOHEHTOM He SIBMSIETCA OCHOBaHWEM AMs oTka3a oT onnaTel AGOHEHTOM Ycnyr unu
OCHOBaHMeM 4118 Nony4YeHnst OTCPOYKM, PacCpPOUKU MO onnare.

13.4. MNMpwn gononHUTENbHbIX NoAKMYeHMAX AGOHEHTY BbICTaBNAETCS CHET, BKMYaLwmn B cebst nnaTty 3a npegoctaBneHve Aoctyna
K ceTu cBaA3m Onepartopa (ecnv NpUMEHMMO), aBaHCOBLIN 1 Apyrne nnatexu. OnepaTtop BnpaBe He nNpegocTaBnsiTb AGOHEHTY Ycnyru
[0 NOCTYNNEeHNSA COOTBETCTBYIOLLMX CYMM Ha cHeT Ui B Kaccy OnepaTtopa Ui YnonHOMOYEHHOMY fnuy.

13.5. N3BeleHus, yBegomMneHus n apyrue oduumansHbele matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B Ka4YecTBe MHdopmaumm
06 Onepatope, npegocraensiemont ABOHEHTY, Ha cTpaHuuax coobleHuin cyeTta u/unu B JinuHom kabuHete. CornacoBaHHbIM MeXay
OnepaTtopoM 1 ABoHeHTOM cnocobomM HanpaBneHuss ABoHeHTY oduumanbHow nHdopmaumn OnepaTtopa B 3TOM Cryyae cyuTaeTcs
cnoco6 npenocTaBfieHUss cyeTa, onpefeneHHbln B [JoroBope, B MOPSAKE, YCTAHOBIIEHHOM B MyHKTe 13.2 HacTosilWMX YCNoBWIA.
YcnoBus nonb3oBaHus JIMYHbIM kabOWHETOM oOnpedensioTca COOTBETCTBYHOLIMM COrfalleHveM. YBeLOMMEHUs, Hanpasnsemble
OnepaTtopoM wnM nMUOM, AENCTBYIOWMM OT €ero MMeHu u (unu) B ero uHTepecax, ABOHEHTY-OOMMKHWKY B Lensx Bo3BpaTta
NPOCPOYEHHON 3a[0IMPKEHHOCTM, BKIOYas yBeAOMIIEHUS, ykasaHHble B M. 10.8 HacToswmx Ycnosuw, MoryT ObiTb MognvcaHbl C
UCMNonb3oBaHWeM PaKCMMUITBHOrO BOCNPON3BEAEHNS MOAMMCK YNIONTHOMOYEHHOrO fmua.

Cratba 14. Onnarta Ycnyr

14.1. Pac4yeTbl mexay OnepaTopom 1 AGOHEHTOM NPON3BOAATCS B pyOnsx.

14.2. MOMEHTOM MCMOMHEHUST AeHEexXHoro obsisatenbcTBa AGOHEHTa CYMTAETCS MOMEHT BHECEHUSI COOTBETCTBYHOLUMX OEHEXHBLIX
CpefacTB Ha pacyeTHbIN cyeT unu B kaccy Onepartopa uUnu Ha pacHeTHbI cyeT/B Kaccy YNONHOMOYeHHoro uM nuua. B cnyyae onnatbl
Yenyr Kaptonm Onnatbl, Kpome TOro, HeobxoAMMbIM YCIOBMEM MWCMOMHEHUST ADBOHEHTOM [EeHEeXHOro obsi3aTenbcTBa SBMSETCA
AkTtnBaumsa Kaptbl.

14.3. ABOHEHT Npou3BOAMT onnaTy 3a Ycnyru ¢ ykaszaHuem JlnueBoro cyeta ABOHEHTa, COOTBETCTBYHOLWUX ABOHEHTCKUX HOMEPOB.
Ona uenen pacyeTa 3a OKa3aHHble YCryrm MWCNonb3yeTcs TOT Tapud, KOTOpbI [OEWCTBOBaN Ha MOMEHT YCTaHOBIEHUS
COOTBETCTBYHOLLETO COEAUHEHNS.

14.4. CTOpOHbI MNPULIAM K COrMalleHuto, 4YTOo cyeTa-akTypbl He COCTaBnsloTCA npu ucnonHeHun [oroBopa AGOHEHTam, He
SABNAIOWUMCS HanoronnartenbliMkaMmy Hamora Ha [o0aBneHHyl cToMmMocTb, M ABOHEeHTaM, OCBOBOXAEHHBIM OT WCMONHEHUS
06s13aHHOCTEl HanoronnartesnbLiyKa, CBA3aHHbIX C UCHUCIIEHWEM W YNNaTol Hanora Ha Jo6aBneHHyY0 CTOMMOCTb.



Paspgen VI. Tlpouyune ycnosus

Crtatba 15. Nopsagok npeaAbLABNEHUA NPETEH3UNA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HUKHYTL, ByayT, N0 BO3MOXHOCTU, YPErynMpoBaTbCsi NyTEM NepPeroBopoB.

15.2. Ecnn cornacue no kakMMm-nmbo npuvymHam He Byaet JOCTUrHYTO B xode AocyAebHOoro yperynuposaHusi (MOMMMO MeperoBopoB
obsAsaTensHO Bkovatowero B cebs B cootBeTcTBMM ¢ PefepanbHbiM 3akoHOM PO «O cBasm» npeabsBneHne AGOHEHTOM NpeTeH3un
n ee paccmotpeHne OnepaTtopom) B cyaebHom nopsgke Bce cnopbl Mexgy OnepatopoMm M ABGOHEHTOM - OPUONYECKUM
nMuom/vHauBuAyaneHbIM NpeanpuHMMaTenemM paccMaTpuBaloTcA B apOuTpakHoOM cyde Mo MecTy Haxoxaewus Onepartopa, w13
[eATensHOCTM KOTOPOro BblTekaeT crnop. PaccmoTperune cnopos mexay OnepatopoM 1 AGOHEHTOM-(MU3NYECKUM NULIOM (NoTpebuTenem)
Npor3BOAMTCS B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeucrnonHeHne WNM HeHagrnexalwiee WCMNONHeHue NpUHATLIX Ha cebsa ob6sa3aTtenbCTB CTOPOHbI No [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbCTBOM.

16.2. OnepaTtop 06s3yetca BO3MecTUTb AOGOHEHTYy yuiepb, NpUYMHEHHbIM €My BWHOBHbIMKM AenctBusmu Onepatopa B xoae
ucnonHeHusi [loroBopa, ecnu nHon pasmep oTBeTcTBeHHOCTM OnepaTtopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnarbl, HEMNOMHOM UM HECBOEBPEMEHHON onnaTtbl Ycnyr AGoHeHT ynnayuBaet OnepaTtopy HeyCTonKy B pa3mepe 1
npoLeHTa CTOMMOCTW HEOMMAaY€eHHbIX, OMNMa4eHHbIX HE B NOMIHOM 06bemMe MU HECBOEBPEMEHHO OMNMaYeHHbIX YCNyr 3a Kaxabll AeHb
NPOCPOYKM BNMOTb A0 AHSA NOralleHnsi 3a0SKEHHOCTU, HO He Bonee cymMMmbl, NoAnexallen onnare.

16.4. CTopoHa, He UCNoMHUBLLIAsA Uy HeHaanexawmm obpasom nucnonHueLlas obsasarenscTea no [JoroBopy, HeceT OTBETCTBEHHOCTb,
€Cnn He [OOKaxeT, YTO Hagnexallee WUCMONIHEHMe OKa3anoCb HEBO3MOXHbIM BCMEACTBME AENCTBUS HENpeogonvMon cunbl (T.e.
ypesBblyaiHbIX W HenpeaoTBpaTMMbIX MPU  OaHHbIX  YCNOBUSX OOCTOATENbCTB), HAXOOSALWEWCA BHE KOHTPONS CTOPOH U
HenocpeacTBEHHO MOBMMSABLUE HA BO3MOXHOCTb MCMOMHEHWs 06A3aTenscTB. [py ypesBblYalHbIX CUTyauusx MPUPOOHOTO U
TexHoreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MNpekpallaTb WM orpaHuyvBaThb
ABOHEHTY OKa3aHue Ycryr.

16.5. Npn BO3HUKHOBEHMUN 06CTOATENBLCTB HEenpeodonmmow cunel (“dpopc-maxop”), cTopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTM
BbIMONHATL 06513aHHOCTM No [JoroBopy, 4OMKHA He3aMennuTenbHO HanpaBWTb APYro CTOPOHE YBEOOMIEHWE O CIyYMBLUEMCS, O
NpuUyYMHaxX Cry4YMBLUEroCsi, C CCbIMKOM Ha [AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLIMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
NoATBepXAaoLWNA Hanmyne u NPOLAOIPKUTENBHOCTL AENCTBUS 06CTOSATENBCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu Ans OTAenbHbIX Kateropui AOOHEHTOB 3aKOHOM MpeaycMoTpeHbl obsizaTenbHble MpaBuna,
yCTaHaBnuBarLMe VHble OCHOBAHUSA W Npedenbl 0TBeTCTBEHHOCTU Onepatopa No CPaBHEHUIO C U3NOXEHHBIMW B HAcTOSLLEN cTaTbe,
TO B OTHOLIEHMU Takux ABOHEHTOB MPUMEHSIOTCA MpaBwuna, yCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oTaenbHble MOMOXEHUst
HacTosALWMX YCMNOBMA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpumeHuMbl Anst kakon-nnbo kateropuy ABOHEHTOB, Takue
NONOXeHUs1 He NoanexaTt NPUMEHEHWIO ANs JaHHOW kaTeropum AGOHEHTOB.

Cratbsa 17. BHeceHue nsameHeHM B nepeyveHb Ycnyr, HacTosiliue YCnoBus U UHble ycnoBusi floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake M3MEHUTb UCMOoNb3yembln nepedveHb Ycnyr, AGOHEHTCKMn Homep
n/vnn TapudHbI NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBIIEHME.

17.2. OnepaTop BrpaBe BHOCUTb MPEASIOKEHUS MO W3MEHEHW W [OMONHEHUI0 HacToswmMx Ycrosun, [orosopa. W3meHeHune
HacTosAwwmx Ycnosui, [orosopa odopmnsieTcsa MnyTeM 3akfloyveHus AOMOMHUTENbHOrO COrnalleHWs B MUCbMEHHOW dopme.
3aknioyeHnem [OOMOMHUTENbHOrO COrfalleHns B MUCbMEHHOW dopme npusHaeTcs obmeH CTopoHamu AOKYMeHTaMu, a Takke
coBepLueHne AGOHEHTOM KOHKIOAEHTHbIX AENCTBUN, COBEPLUEHHBIX ADOHEHTOM C MCMONb30BaHWEM NEPCOHNMULNPOBAHHON CUCTEMBI
camoobcnyxuaHusi OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyveHb 1 NOPsSAOK OCYLLECTBIIEHNS KOHKIIOAEHTHbIX AeNCTBUI
MoxeT onpeaensatbca Onepatopom B NPeaIoXeHMAX No U3AMEHEHMIO U JOMOMHEHNIO HacToAwmx Ycnosun, [loroBopa. YcTaHOBRNEHWe 1
naMmeHeHne TapudHbiX NNAHOB, OTAENbHbIX TapudOB Ha YCNYyrM W WHbIX LEHOBbIX YCMOBMW MNPOW3BOAMTCA B MOPSAKe,
NpeayCMOTPEHHOM M. 17.3 HacToAWMX Y CNoBuiA.

17.3. OnepaTop BnpaBse, B nobom cnyyae, ycTaHaBnuBaTb CaMOCTOSATENbHO TapudHble NNaHbl, a Takke ycTaHaBnueBaTb W/Wnu
U3MEHATb OTAenbHble Tapudbl Ha Ycnyrv, onpefensaTb WHble LEHOBblE YCMNOBWUS npedoctaBnenuns Ycnyr. OnepaTtop usBelwaet
ABOHEHTOB O BBEAEHWNM YKa3aHHbIX M3MEHEHWI He MeHee Yem 3a 10 kaneHaapHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Cante
OnepaTtopa, a Takke Yyepes cpefcTsa MaccoBol MHgopmaumm, ykasaHHble Ha Canite Onepatopa, B cryyae ecnu Takas 0653aHHOCTb
OnepaTopa npedycmoTpeHa OeWCTBYIOLMM 3akoHoaaTenscTBoM P®. [ononHutenbHble YBEAOMIEHUS MOTYT HanpaBnsiTbCA WMHbIM
cnocobom. NHdopmmposaHme ABOHEHTOB-OPUANYECKUX NMUL, 06 M3MeHeHUn TapudoB Ha Ycnyrv NpovM3BoaMTCst MyTeM pasmelleHus
COOTBETCTBYIOLLUMX U3BELLEHUI Ha canTe OnepaTopa, ecnu uHom cnocob He cornacosaH cTopoHamu. OnepaTtop Bnpase HanpaensTb
ABoHeHTaM AOMNOMHUTENbHbBIE U3BELLEHNS B COOTBETCTBMM C HACTOALLMM MYHKTOM, B TOM 4ucre nyTeM pasmeLleHns nHdopmauum B
cyeTax 3a OkasaHHble Ycnyru. M3BelleHne Takke OCyLLeCTBNsAeTCs B MecTax obcnyxuBaHus ABOHEHTOB B Criyvasix, ecrnm TakoWn
cnocob n3BeLLeHns NpegycMOTPeH B kayecTBe 0653aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAAKe ONpeaensiTe U U3MeHATb NepeyeHb YNONMHOMOYEHHbIX NN,

Crartbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrnpaBe 0TkasaTbCs OT AanbHenLwero ucnonHeHus Jorosopa, nponssens ¢ OnepaTopom pacyeTbl no [orosopy u nogas
cooTBeTcTBYlOWEee 3asBneHne OnepaTtopy. OOQHOCTOPOHHWUI OTKa3 MOXET ObiTb 3asiBfeH B OTHOLLUEHUW MCMONb30BaHWUA O4HOrO WUMnn
Heckornbkmx ABOHEHTCKMX HOMEPOB, NMpU 3TOM pacyeTbl ¢ OnepaTopom NPOM3BOAATCA B COOTBETCTBYIOLLEN YacTu.

18.2. [loroBop npekpalyaeT cBoe AeNCTBUe B criyyae npekpalieHus y AboHeHTa npasa BnageHuns n(unu) nonb3osaHus NomelleHnem
C MOMeHTa nony4yeHus OnepaTtopom yBefomreHus oT AGOHeHTa O NpekpaLleHnn npaea BnageHns u(unun) nonb3osaHuns MomeLueHem
nnm obpalleHns Hosoro Bnagensua NomelleHns o 3aknoveHun florosopa.

18.3. C momeHTa oTkasa AGOHeHTa OT ucnonHeHus [loroBopa unu pactopxeHus [JoroBopa no ApyrMM OcHOBaHWsAM, obs3aTenscrsa
CTOPOH CUMTaloTCH NpeKpaLLeHHbIMK 3a UCKIIoYeHneM 0653aTenbcTB ABOHEHTa, CBSAA3aHHbIX C OMNaToN OKa3aHHbIX, HO He OMnayeHHbIX
Ha MOMeHT pacTtopxeHus Jorosopa Ycnyr. OcTaBliascs nocne ncnonHeHns AGOHEHTOM 0653aTenbCTB Mo onnaTe okasaHHbIX Ycnyr
CyMMa pasHuLlbl Mexay onnadyeHHow no JoroBopy CyMMOM U CTOMMOCTbIO OKasaHHbIX Ha MOMEHT pacTtopxeHus [orosopa Ycnyr
Bo3BpawaeTcs ADOHEHTY onpeaeneHHbIM AGOHEHTOM CMOCOOOM 1 MO YKa3aHHbIM UM peKBU3UTaM.

18.4. MNMpwn oTkaze AboHeHTa OT ucnonHeHus [lorosopa Onepatop Bnpaee TpeboBaTb OT AGOHEHTa NnaTty 3a NPeAoCTaBNEHHbIN AOCTYN
k ceTn Oneparopa B NONHOM 06bemMe Mo YCTaHOBMIEHHbLIM Tapudam.






