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Paspen|l. O6Lwue nonoxeHus.

CrtaTtbsa 1. O6nacTb npUMeHeHus

1.1. HacTosilwime Ycnosusi okasaHus ycnyr TenedoHHON CBSA3M MO pukcupoBaHHbiM ceTam MTC (ganee mmeHyloTca — Ycnosus)
pa3paboTaHbl B COOTBETCTBMN AEWCTBYIOLWMM 3akoHogaTenscTBoM Poccuiickon degepauun v perynmpyoT OTHOLLUEHWS MO OKa3aHWio
yCcnyr MeCTHOW, BHYTPU3OHOBOW, MeXZyropoaHon, mexayHapogHon csasm MTC (ganee — Ycnyru): cepBucHOe, MHOPMaLMOHHO-
cnpasoyHoe obcnyxuBaHve u ap. Hactoswme Ycnosus yctaHasnueatrotcsa OnepaTopom CamOCTOATENbHO, ABNSAIOTCA Ny6nvyHon
odpepTor U MOTYT BbITb NPUHATLI ABOHEHTOM HE MHaYe Kak MyTeM NPUCOEAMHEHNS K HUM B LIESIOM.

1.2. onoxeHns HacToAWMX YCOBMI He pPacnpOCTPaHATCS Ha OTHOLLEHWS CTOPOH MO BOMPOCaM, CBS3AaHHLIM C MpuobpeTeHvem
ABOHEHTCKOro 06opyaoBaHUS.

1.3. Ycnyrn He moryT 6biTb mcnonb3oBaHbl ABOHEHTOM 6e3 AONOMHUTENBLHOrO MWCbMEHHOrO corfiacoBaHus ¢ OnepaTtopoMm Ans
NPOBEeAEeHNs FoTepeln, ronoCoBaHUA, KOHKYPCOB, BWKTOPWH, Peknambl, OMPOCOB, MAaCCOBbIX PAacCbINIOK COOOLLEHU, YCTaHOBKM
obopyaoBaHus Ana  opraHu3auunm  ABTOMaTU3MPOBAHHBIX LEHTPOB  (€crnu  opraHu3aums UM OYHKUMOHUPOBaHWE  Takux
ABTOMaTU3MPOBaHHbLIX LIEHTPOB Npu4nHseT Bped Onepatopy, ApyrMM AGOHeHTam n/vnu TpeTbMM Nnuuam), YCTaHOBKW LLMIO30B ANS
JocTyna K ceTu anekTpocBssn n MHTepHeT-TenedoHun, opraHnsaummn JocTyna ¢ CeT CBA3W OOLLero nofib3oBaHWs K MOAEMHbIM
nynam, y3nam nepepayv AaHHbIX U TenemMaTnyeckmx cnyx6, kapToyHbIM nnaTdopmamM, MaccoBoWv reHepaumn Tpadguka u 1.n. ABOHeEHT
TaKkKe He BNpase MCnonb3oBaTb CeTb CBA3N OnepaTtopa Ans nponycka Tpaduvka OT MHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBsA3u npegocTtaensoTca OnepaTopom Ha OCHOBaHWU AENCTBYOLMX NuueH3nn OnepaTtopa, B TOM yucne nuueHsui Ne
104893 o1 16.02.2013 r.,; N2 163840 ot 01.08.2018r., Ne 146067 o1 24.10.2016 r., BblgaHHbIX PeaepanbHon cnyxbon no Haasopy B
cepe €BA3N, MHAPOPMALMOHHBLIX TEXHOMOTMN U MAaCCOBbIX KOMMYyHMKauui. [MOnHbIN nepeyeHb KOTOpbIX pasMelleH Ha Cavite
Onepatopa n goBoautcs Ao ceegeHuss AGOHEHTOB B MecTax obcnyxusaHua AGOHEHTOB, B T.4. Npu 3aknoyeHumn [Jorosopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ncnornb3yemMblie B HacToAwnx Ycnosusax

Bce 3aronoBku pasgenoB (CTaTen) MCNOMb3yOTCA B HACTOAWMX YCMOBUSIX WCKMIOYWTENbHO Ans yAobCcTBa MCNoONb3oBaHWSA
(NpoyTeHns) NocnegHNX U HUKaK He BT Ha TOMKOBAHME UX OTAEMbHbBIX MONOXEHWN.

2.1. foroBop — cornawexne mexgy Onepatopom u ABOHEHTOM O BO3ME3[HOM OKasaHuu YCMyr, 3akrveHHoe B Nopsake U B
COOTBETCTBUM C HACTOALMMM YCNnoBnsamMu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C YCNoBuAMKU TapudHbiM nnaHom).

2.2. AGOHEHT — hu3anyeckoe MnU opugnyveckoe nuuo, MHAMBUAYanbHbLI NPEeAnpUHUMAaTenb, C KOTOPbIM 3akrnioyveH [orosop 06
oKkasaHuu Ycnyr npu BblgeneHny ansi atux uenen AGOHeHTCKoro Homepa.

2.3.Onepatop - [lybnuyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckasn, pg.4),
oKa3sblBatoLLiee YCyr CBA3WM Ha OCHOBaHWM MNULEH3WI, ABNSIOLWeecs CTOpoHow no [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrun — ycnyr MecTHOW, MECTHOW C BblAeneHnemM JOMOSIHUTENbHOrO abOHEHTCKOro Homepa, BHYTPU3OHOBOMW, MEXAYropoaHOMN,
MeXOYHapOAHON CBA3W, W/WNN WHbIE COMPSDKEHHbIE C HUMW YCNyru, okasbiBaemble OnepaTopoM HENoCpefacTBEHHO W/wnu ¢
npusneyeHMem TpeTbuMx nuy (CepBUCHOE, WHAOPMALMOHHO-CNIpaBoYHOE oObCnyXuBaHMe u Ap.). Hactoawwmmun Ycnosusimun
perynupyoTcs TOMbKO Te YCnyry MexayropoaHon u MexayHapoAHOW CBS3W, KOTOPbIE OKa3biBAOTCHA Ha YCMOBUAX NpeaBapuTenbHOro
Bbibopa B kavyectBe Onepartopa gaHHbix ycnyr NMAO «MTCx».

2.5. TapubHbIN NnaH — COBOKYMHOCTb LEHOBBLIX YCNOBWUWA, Ha koTopbix Omnepatop npegnaraeT NonNb30BaTbCs OAHOW nMBO
HEeCKOMNbKMMU Ycryramu.

2.6. PacuyeTHbIM nepuop — nepvos BPEMEHW, 3a KOTOpbI onpedensetcs akTMYecKn MONyyYeHHbIn 1 onnadvnsBaemMbii AGOHEHTOM
obvem Ycnyr. Ecnu meHbllas npodormkuTenbHOCTb PacyeTHoro nepuopja He yctaHoBneHa OnepaTtopom, PacueTHbeln nepuopg
cyMTaeTcs paBHbIM OQHOMY MecsLy.

2.7. NNnueBown cyet — 3anucb B ACP, cnyxalas onsa ydeta obbema okasaHHbIX YCMyr, MOCTYNSEHUss U PacXOA0BaHUSI OEHEXHbIX
CPeAcCTB, BHECEHHbIX B cyeT onnatel Ycnyr. B pamkax ogHoro [loroBopa MoxeT ObiTb BblAENEHO HECKOSBKO JILIeBbIX CHETOB.

2.8. EauHnua tapudmkaumm Ycnyr — eauHuiua maMepeHus obbeMa okasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBIMBaETCS
Onepartopowm.

2.9. AGOHEHTCKMI HOMep — Terned)OHHbI HOMEpP, OOHO3HAYHO OMNpeaensarWmn (MAEHTUMULMPYIOLWNIA) OKOHEYHBIA SMNEMEHT CETU
CBA3U.

2.10. TenedoHHbIN HOMEp - MNOCMedoBaTeNbHOCTb AECATUYHBLIX LMdp, COOTBETCTBYIOLWAs TpebGoBaHWAM, YCTaHOBMEHHbIM B
POCCUICKON CUCTEME W NfaHe Hymepauum WA B MeXOYHapoOHOM MrnaHe HyMepauuu 3MneKTpocBA3N o6Liero nomnb3oBaHus,
cofepxallas uHgopmaumio, HeobxoanMyLo AN COBEPLUEHNS BbI30Ba B CETU TenedoHHON CBA3MN.

2.11. AboHeHTCKOe oObGopyaoBaHMe — TexHW4Yeckoe CpefdcTBO, BKM4Yas nporpammHoe obecneyeHve, SBRsOLLEECS
nonb3oBaTenbCKMM (OKOHEYHbIM) obopyaoBaHMEM CeTu CBA3M, ucnonbdyemoe ABOOHEHTOM Mpu MONb3oBaHWM Ycryramu, w/vnm
KOMMNIEKTYIOLLME U aKkceccyapbl K HEMY.

2.12. AGOHeHTCKas NUHUA - NNHNA CBA3N, coeanHstowas ABoHeHTckoe 06opyaoBaHME C OKOHEYHbIM 3MIEMEHTOM CETU CBA3M.



2.13. ABTOMaTU3NPOBAHHbLIW LEHTP — NporpaMmMHo-annapaTHbIN KOMMEKC, NO3BOMSLWNA NPOBOANTL aBTOMaTU3NPOBAHHbIN NpUeMm,
06paboTKy 1 pacchinky COOBLLEHUI 3MEeKTPOCBSA3M (B TOM Yucre 0OHOBPEMEHHO MOCTYNUBLUMX TENEMOHHbIX 3BOHKOB, COOBLLEHNI MO
dakcy 1 npoyee), a TakkKe OCYLLECTBMNSATb MAacCOBbI 0O3BOH.

2.14. AktnBauusa Kaptbl Onnatbl - onpefeneHHas OnepaTopoM nocrnefoBaTenbHOCTb AeWCTBUMI Bnagenbua KapTel, pe3ynbtaTtom
KOTOpbIX ABnseTca onpegeneHne OnepatopoM JlMueBOro cyeta WM yBEeNWYEHUME Ha HEM oOcTaTka Ha BenuuvMHy HOMMWHana
ncnonb3oBaHHOM KapTbl.

215.ACP - aBTOMaTM3MpoBaHHass CcuUCTEMa pacyeToB, MpeAcTasnswwas cobon annapaTHO-MPOrpaMMHbIA  KOMMIEKC,
npeaHasHayeHHbI Ang obecneyeHnss aBTomaTnsaumm pacyeToB ¢ aboHeHTamu u/vnu nonb3oBaTenamn Ycnyr, a Takke Ansa yyera v
06paboTkm MHpopMaLUm 0 NPeaoCTaBNEHHbIX N OKa3aHHbIX YCnyrax.

2.16. Kapta Onnatbl (KapTa) — uHamemayansHo onpegeneHHbln HocuTenb MHopMaumMK, UCNOMTHAEMbIV B BUAE NNACTUKOBOW KapThbl
unn B MHOM onpegensemom OnepaTopoM BuAe, YCTAaHOBIEHHOrO HOMMWHana, coAaepXawwmi uHdopMaumio, Heobxooumyk Ans
npoBeneHns AktrBauumn KapTtbl (B T.4. cpok AktuBaumu KapTtbl). Vcnonb3yeTcs Ans AoBeAeHWs OO onepatopa cBefeHui ob onnarte
Ycnyr. B cnyyae ecnn AGOHEHTY OKa3blBanuCb MHblE COMPsKEHHble C HUMWU ycnyri, OnepaTtop BrnpaBe HanpaBWTb CpeacTBa Ans
onnarbl AaHHbIX YCyT.

2.17. YnonHoMoO4YeHHOe NUL0 — NnLo, YNNaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT MCNOMHAET CBOW AeHexHble oba3aTenbCcTBa,
Bo3Hukawowme nepen Onepatopom wu3 [orosopa. [llepeveHb Takux nuvy [oBoauTcss OO cBedeHust AGOHeHTa B nopsiake,
npeaycMoTpeHHoM M. 11.2. HacToALMX YCNOBUIA.

2.18. Cant OnepaTopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLLeHHbI No agpecy: www.mts.ru.

2.19. 3asBneHue — 3asBeHNe 0 HaAMepeHUn 3aknounTb [loroBop, KoTopoe nogaet 3asBuTenb B ycTaHoBMNeHHoW OnepaTopom dopme.
2.20. NomelyeHue — nomeLeHne, 3aHumaemoe AGOHEHTOM Ha MpaBo BMaAeHWs UNy Mofb30BaHWSA, B KOTOPOM YCTaHOBMEHO unn byaet
ycTaHaBnuBaTtbcs ABOHeHTCKoe 06opyaoBaHvWe C Lenbi okadaHus Ycnyr. AGOHEHT rapaHTMpyeT Hanuuue cornacusi cobCTBEHHMKa
MomelueHnsa Ha yctaHoBKY ABOHeHTCKoro obopyaoBaHus B MNomelleHn Ans uenen okasaHua Ycnyr. HebnaronpusitTHble nocneactsus,
CBsi3aHHbIE C OTCYTCTBMEM TaKOro Corfacus, B T.4. B CBSI3 C HEBO3MOXHOCTbIO NPOAOITKEHUS OKa3aHus Ycnyr, HeceT AGOHEHT.

Paszgen ll. Mopsaok 3akntoyeHUs v npoaneHus aenctena floroBopa

Crtatba 3. Nopsanok 3aknioyeHns U npoaneHus aenctena florosopa

3.1. [loroBop BCTynaeT B CUMY W CTaHOBUTCS 06A3aTernbHbIM NS CTOPOH C MOMEHTa ero 3akntodeHus. lNMpu 3aknoyveHun [Jorosopa
AonyckaeTcsa UCnonb3oBaHMe 3NeKTPOHHON noanucy Nnbo MHOro aHanora cCOBCTBEHHOPYYHOW NOAMMCKU B NOPSAKE, OnNpeaeneHHoM no
cornalleHuio CTOPOH U/Mnn HacToAL MU Y CNoBUSIMU.

Ecnu nHoe He cornacoBaHo ctopoHamu B [loroBope, NOCrneaHuin CHMTaeTCa 3akioYeHHbIM Ha HeonpeaeneHHbIA CPOK.

B cnyuyae 3aknioyeHuss CTOpoHamu CpoyHoro [oroBopa, €Cnu MHOE He YCTaHOBMEHO [AEWCTBYIOLIMM 3aKOHO4ATENbCTBOM, €ro
OelnicTBME NPOANEBAETCH KaXabli pa3 Ha CneayroLmnin Nepuoa, paBHbIM MepBoHaYanbHOMY CPOKy Aewcteus [loroBopa, ecnu AGOHEHT
He 3asBuT 06 06paTHOM He no3gHee, Yem 3a ABe Hefenu 10 OKOHYaHWUsSi CpoKa ero AenNCTBUS.

3.2. lo 3akntoyeHus [orosopa Onepatop Ha oOcHoBaHuw 3asBneHus, nopgaHHoro 3assuTenem OnepaTtopy, MPOBOAUT MNPOBEPKY
HanNMunsa TEXHUYECKOW BO3MOXHOCTU okasdaHusa Ycnyr. [Npu nogadve 3asBneHua ABOHEHT npeabsiBnsieT M Kk 3asBneHvio npunaraet
OOKYMEHTbI, NepeyeHb KOTOPbIX YCTAHOBIEH AENCTBYOLLMM 3aKOHOAATENbCTBOM, B TOM YMCIE KOMUIO AOKYMEHTa, NoATBepXAaoLwero
npaBo BrageHusi unuv nonb3oBaHus NomelyeHnem.

3asButenb B crnyy4ae HeobxooumocTu 00s13aH NpedocTaBUTb YMOMHOMOYEHHbIM nuuam OnepaTtopa poctyn B [lomeleHve B
cornacoBaHHOe CTOPOHaMM BPeEMS B LIENSAX pa3peLueHns Bonpoca O TEXHMYECKON BO3MOXHOCTM NpeaocTaBneHns 3asButento 4ocTyna
K Ycnyram.

3.3. B cooTBeTCcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEensiX 3akniyeHus n/mnm ncnonHeHust
[oroBopa, a Takke B Uenax coOMAeHUs OEWCTBYIOLWEro 3akoHogaTenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHeHTa C
MCMNONb30BaHNMEM CBOMX MpOrpamMMHO-annapaTHblX CpeacTB unv 6e3 ncnonb3oBaHWst TakoBbiX. Mo 0OpaboTkoM nepcoHanbHbIX
OaHHbIX MoHMMaeTcs noboe Aencrteue (onepaums) UM COBOKYMHOCTb AEWCTBUM (Onepauumin), CoBepLUaemMbliX C UCMONb30BaHMEM
cpeacTtB aBTomaTtmM3auumn unu 6e3 MCMonb3oBaHWMA TakuMX CPeacTB C MepCoHamnbHbIMU - OAHHbIMKM, BKIOYas cbop, 3anuchb,
cMcTEMaTU3auuio, HakomnieHue, XpaHeHue, YTOYHeHWe (OOGHOBMNEHWe, U3MEHEHUE), M3BreYeHue, UCMNonb3oBaHWe, o0be3nuymMBaHue,
6rokMpoBaHue, yaaneHue, yHUHTOXEHNE NepcoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MOMeHTa 3akntodeHust [loroBopa M OO npekpalleHus obsi3aTenbcTB CTOPOH no [orosopy, a Takke A0 UCTeYeHust
CPOKOB XpaHeHWsi 3k3eMnnspoB [JoroBopoB, YCTAHOBIIEHHbLIX 3aKoHOAATENbCTBOM, AGOHEHT BblpaXaeT CBOE cornacue Ha nepegaqvy
(pacnpocTtpaHeHue, npegocTaBneHne, Aoctyn) u nopydeHne OnepatopoM TpeTbUM nuuam obpaboTkM MnepcoHanbHbIX OaHHbIX,
nepepaHHeix AboHeHTOoM OnepaTopy B xode wucnonHeHnus [oroBopa, B T.4. cBegeHMn o6 ABOHeHTe, yka3aHHbIX B CT. 53
®epnepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBs3u» (3a ucknoveHem nHdopmaumm, CoOCTaBnaloLWwen TaHy CBA3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISETCS B LEenax ucnonHeHus [JoroBopa, B TOM 4yucne Ans uenei abOHEHTCKOro,
CEPBUCHOTO M CMPaBOYHO-MHAPOPMALMOHHOTO obcnyxmBaHns ABOOHEeHTa, B T.4. BKIOYEHWS B [AaHHble ANF UHMOPMAaLMOHHO-
CnpaBoYHOrO 0OCMYyXMBaHUsl, OKasaHusl emy YCMyr, Hepa3pblBHO CBsidaHHbIX C Ycnyramu OnepaTopa, B3bickaHusi gebutopckoi
3aJ0/MKEHHOCTN 3a Ycnyru, XpaHeHust [1oroBopoB M [JOrOBOPHOW [OKYMEHTaUUW W WHbIX LEensX, HepaspbiBHO CBSI3aHHbIX C
ucnonHeHuem [Joroeopa,

MepeyeHb nuu, ocyliecTenaWmUX 06paboTKy NepcoHanbHbiX AaHHbIX AGOHEHTa B COOTBETCTBUM C HACTOSILLUM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cante Onepatopa 1 goBoouTcs A0 cBedeHusi ADOHEHTOB B MecTax obcnyxumBaHus ABGOHEHTOB
OnepaTtopa, B TOM Yncrie B MOMEHT 3akrnoveHus [Jorosopa.

B cnyyae Hecormacus AGOHeHTa C MpedoCTaBMneHWeM YyKa3aHHbIX B HacTosWweM MyHKTe AaHHbix OnepaTtopoMm TpeTbuMM nuvuam,
HACTOSALLUMIA NYyHKT HE pacnpocTpaHseT CBOe AEWCTBME HA B3aMMOOTHOLUEHMSI CTOPOH Npu YCrnoBuK, YTO AGOHEHT Npu 3aKmoyeHumn
[oroBopa 3asiBUT O CBOEM HeCOrnacum Ha CoBepLUeHUe OeNCTBUM, yKasaHHbIX B HACTOSLLEM MYyHKTE, UMM NogacT COOTBETCTBYHLLEE
3asaBneHue B agpec Onepatopa B nepuogd gencteusi [lorosopa.

3.5. HeotTbemnemolt 4YacTtbio [loroBopa SIBNSIOTCS HacTosiwmne YcrnoBus, BblGpaHHbI ABGOHEHTOM TapudHbIM nnaH, TexHuveckue
TpeboBaHUsl U 3HA4YeHUs NokasaTenen kavecTsa ycnyr cesisau MTC, a Takke ycrnousi odepT, NPUHATLIX AGOHEHTOM B Nopsiake W Ha
YCINOBWMSIX, yCTaHOBIEHHbIX OnepaTopom.

Pazpgen lll. TepeyeHb, 06LeM 1 kayecTBO Ycnyr

Crartbs 4. NepeyeHb Ycnyr


http://www.mts.ru/

4.1. TepeyeHb Ycnyr, okasbiBaemblx AOOHEHTY, onpedensercsi 3akfoYeHHbIMU C HWM  OOMOSHWUTENbHBIMU COrNalleHUs MU 1
npunoxexHusiMm Kk [loroBopy, BblbpaHHbIM ABGOHEHTOM TapudHbIM NNaHOM C YY4EeTOM WHbIX Ycnyr, 3akasaHHbiX ABGOHEHTOM
AOMOSHUTENBHO B COOTBETCTBUM C AEUCTBYOLWMMU NpeanoxeHnammn OnepaTtopa n/vnu TpeTbrx nuu,.

Kpome TOro, nepeyeHb Ycnyr onpeaensercs BO3MOXHOCTAMU ABOHeHTCKoro o6opyaoBaHms.

Cratbs 5. O6bem ycnyr

5.1. ns y4eta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT yCTaHOBIEHHble Ha ceTn cBs3n Onepatopa TeXHUYECKMe CUCTEMbI
N yCTpOWCTBa (CpeacTBa CBsi3V) C M3MepPUTENbHBIMU (DYHKLMSAMM, OCYLLECTBNSIOWME KOMMYTaUMI0 kaHanos unu naketos, unu ACP,
umetoLmne pyHKUMKU yyeTa 06 beMOB OKka3aHHbIX YCryr.
5.2. Vicxoas n3 cymMmM paHee BHECEHHbIX NnaTtexei, ycrnosui TapudHoro nnaHa n o6béma ucnonb3oBaHHbIx ABoHeHTOoM Ycnyr B ACP
ykasblBaeTcsa ocTatok Ha JluueBom cuyete. BenuuuHa octatka npeactaBnsiet cobon o6o6LieHHyo uHdopmauuio 06 obbeme Yenyr,
KOTOPbIN MOXeT bblTb ucnonb3osaH ABOHEHTOM (MONOXUTENbHOE 3Ha4YeHWe ocTaTtka) uim Gbin ucnone3osaH ABOHeHTOM nocne
MOMHOTO PacxofdoBaHWA Ha onnaTy YCrnyr BHECEHHbIX nnatexen (oTpuuaTenbHoe 3HaveHue ocTtaTka). BHecenne nnatexen
oTpaxaeTcs Kak yBenuuyeHue ocTatka Ha JlnueBom cuyeTe, B3WMaHWMe MnaTbl 3@ OKasaHHble YCRyrM — KaK ero yMeHblUeHue.
YMeHblueHne ocTaTka Mpou3BOAMTCA mcxods w3 TapudpoB Ha Ycnyrm ¢ ydetom HOC M MHbIX HAmoros, BKMIOYaeMbIX B LEHY.
OTpuuartenbHoe 3HayeHue ocTaTka BblpaXaeT pasmep 3agormkeHHocTn ABoHeHTa. CeefgeHus o6 octatke Ha Jlvuesom cuete
ABoHeHTa cpefcTB, BHECEHHbIX W HemspacxofoBaHHbIX AGOHEHTOM Mpwu notpebneHun Ycnyr, ykasbiBaloTCA OTAENbHON CTPOKOW B
cyetax. CBefeHus o TekyLleM ocTaTtke Ha Jluuesom cyete mMoryT BbiTb nonyyveHsl AboHeHToMm y OnepaTopa.
5.3. MeToauka onpegeneHns NpoaomkNTEeNbHOCTU COeaNHEHMS.
5.3.1. lMpogomxutenbHOCTb coeanHeHus otcumTbiBaeTcd ACP c 1-o/ cekyHObl mocrne oTBeTa Bbi3blBaeMOro obopyaoBaHus [0
MOMeHTa OTOOS Bbl3bIBAOLLErO UMK Bbi3biBAaeMoOro obopynosaHus unu obopyaosaHusi, 3ameHstollero AGoHeHTa B ero oTCyTCTBHME.
TenedoHHOEe coeanHeHVEe NMPOAOIHKUTENBHOCTLI0O MeHee 3 CeKyHA He yunTbiBaeTcs B 06beMe okasaHHbIX ycnyr TenedoHHon cesasn. K
obopydoBaHuio, CUrHanm oTBeTa KOTOpPOro MpMPaBHUBAETCA K OTBETY BbI3bIBAEMOrO fvuUa@ W CAYXUT HavanoMm oTcyeTa
NPOAOMKUTENBHOCTN COEANHEHNS, OTHOCHATCH:

e annapatypa nepefayn AaHHbIX (Hanpumep, MoAeM; hakCMMUNbHBIA annapar), paboTawline B pexvMe aBTOMaTUYECKOro

npuema nHgopmMaumu;

e ABGoHeHTCKOe 0b6opynoBaHue, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

o yupexgeHyeckas TenedOoHHas CTaHUmMs;

e TaKkcoQOH;

e YCTPOWCTBA rofloCOBOW MOYTHI;

e uHoe AbBoHeHTCkOe obopyaoBaHue, obecneyvBarollee WM MMUTUPYIOLLEe BO3MOXHOCTb OBmeHa wHdopmauven npu

OTCYTCTBWM BbI3bIBAEMOrO NULLA.

5.3.2. Ncxopa um3 TexHudeckmx ocobeHHocTew paboTbl cetn Onepatopa, OnepaTop BhpaBe ycTaHaBnuBaTb MaKCUMarbHYHO
NPOAOIMKUTENBHOCTL OAHOIO HENpPepbIBHOTO coeduHeHns B ceTn OnepaTtopa, koTopoe He MoxeT ObiTb MeHee 60 MuHyT. B cnyyae
YCTaHOBNEHUS, WHMOPMaUNUA O MaKCUManbHON NPOAOIPKUTENBHOCTM COEAMHEHUs JoBoauTca [0 ABOHEHTOB B nopsiake,
YCTaHOBMNEHHOM n. 11.2 HACTOALLMX Y CNOBUNA.

Cratbs 6. KauecTBO cBsian B ceTn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa coOOTBETCTBYET AeNCTBYOWNM B PO TexHnyeckum HopMam 1 umerwmmcsa nuueHsmam. Onepartop
npenocTaBnseT YCryrm CBA3W KPYrMOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a WUCKMKYEHWEM MpoBedeHus ¢ cobnopeHvem
TpeboBaHWM AENCTBYIOLLEr0 3aKOHOA4ATENLCTBA, NINLIEH3MN HEOBXOANMBIX PEMOHTHBIX Y NPOMUNaKTU4ecknx pabor.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeAOCTaTKM YCNyr, BO3HUKLIME BCNEACTBME UCMNONb3oBaHN AGOHEHTOM HEWUCNPaBHOTO,
He OTBeYalLlero ycTaHoBneHHbIM TpeboBaHuaM ABoHeHTCKoro obopyaoBaHusi, Mmoo ABGoHeHTCkoro obopynoBaHus, KOTOpoe Obino
N3MEeHeHO unu moamduumposaHo 6e3 cornacoBaHus ¢ npoussoauTenem u OnepatopoM. Onepatop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS Ka4yecTBa CBSA3U, BKMOYasa 0Tka3 060opyLoBaHNs CeTu.

6.3. OnepaTop MOXeT MPUOCTAHOBWTL OKasaHue YCrnyr B Cry4yae BO3HWKHOBEHUS aBapUMHbIX CUTyauui, NPEnATCTBYHOLUMX
AanbHenweMy okasaHuio YCnyr, a Takke npu HeoOGXOAMMOCTV NpoBeAeHUs APYrMX PEMOHTHbIX W/unu npodunaktnyecknx pabor.
CpoKk1 1 NOpSAOK yCTpaHEHUS HeucrnpaBHOCTEN B ceTu cBa3u Onepartopa, NPensaTCTBYIOLWMX MONb30BaHWI0 YCnyramu, a Takke CpoKu
NpoBeAEeHNA WHBIX PEMOHTHBLIX W/wunu npodunakTnyeckux paboT ycTaHasnueaiwTca OnepaTtopoM W [OBOAATCA OO CBEAeHWS
AGoHeHTOB B MecTax paboTbl ¢ ABGOHEeHTamMn W PO3HMYHOM peanu3aumm ToBapoB W Ycnyr OnepaTtopa, a Takke MOXeT
pacnpocTtpaHATbes OnepaTopoM MHbIMK cnocobamu, B ToM Yncne Ha Cavite Onepatopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Cratbs 7. NpaBa AGoHeHTa

7.1. Nonyyatb HeobGXxoaAMMYIO 1 OOCTOBEPHYO nMHpopmaumio o6 OnepaTope, pexume ero paboTel, 06beme nNpegocTaBnseMbIX Ycnyr,
BbICTABMEHHbIX CYETax 3a OKasbiBaemble Ycnyru, nepevHe Ycnyr u TapudHbiX nnaHax, a Takke WUHy MHGOPMauuio, CBS3aHHYO C
npegocraBneHnem Ycnyr.

7.2. Mony4aTb cyeTa 3a okasaHHble YCnyri no okoH4yaHun PacyeTHOro nepvoaa B yCTaHOBNEHHOM [JoroBopoM Nopsiake.

7.3. B yctaHoBneHHom OnepaTopom Nopsake U3MEHATb MCNOMb3yeMbIV nepeyveHb Ycenyr, TapudHbIi nnax.

7.4. AGOHEHT BnpaBe BbIpa3WTb CBOE COrfiacMe WnyM OTka3 OT BO3MOXHOCTM WCMOMNb30BaHWsA, B TOM u4uUcClle NpefocTaBneHusi
Onepatopom TpeTbMMm nuuam, ceegeHuin o6 AGOHeHTe, B uenax W crnydasx, Korga HeobxoauMMoCTb Takoro cornmacus/oTkasa
npegycMoTpeHa HOPMaTUMBHO-NPaBOBbIMK aktamu. Ecnv  AGOHEHT He BbIpasu;n CBOEro Hecornacus, cornacve cuyutaeTtcs
odopmrieHHbIM nyTem nognucannsa [orosopa. OTkasd OT BO3MOXHOCTM MCMOMNb30BaHWSA, B TOM Yucne npepocTtasnexHus Onepatopom
TpeTbuM nuuam, ceeaeHun o6 AboHeHTe, ocopmnseTcs nytem nogadm A6oHeHToM OnepaTopy MMCbMEHHOro 3asBneHus, Mo NHbIM
cnocobom, yctaHoBrneHHbiM OnepaTtopoM. Takon OTka3 AelCTBYeT C MOMEeHTa ero nony4veHuss OnepaTtopom v MOXeT ObiTb BbIpaXKeH
npu 3akniodeHun [oroBopa nubo B nepuop ero nenctBusi.  [ONOXEHWs HacCTOSILLEro MyHKTa MNPUMEHSATCA B 4acTu, He
npoTnBopeYaLLen n.3.4 HacToALWmMX YCnoBun.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrfacue Unm otkas Ha 4OCTyNn K ycrnyram BHYTPU3OHOBOW, MEXOYropoaHON U MeXayHapOoaHOM
CBS3U U Ha NpeaocTaBreHne CBeAeHN O HeM ApYrMM OnepaTopoM CBA3M ANS OKa3aHus Takmx ycnyr (4ns JOroBOPOB OKa3aHWUs ycnyr
MeCTHoW cBA3Mn). Ecnn AGOHEHT He Bbipa3ni CBOEro Hecornacusi, cornacme cumTaeTcst ooopMIieHHbIM NMyTeM noanucanus [Joroeopa.
OTka3 OT BO3MOXHOCTU UCMOMb30BaHNs, B TOM Yncne npegoctasneHus OnepatopoM Apyrum onepaTtopamM CBA3W ANs OKa3aHUs Takux
ycnyr, odopmnsetca nytem nogayn A6oHeHTom OnepaTopy NUCbMEHHOrO 3asiBrneHusi, NMbo WHbIM CNocoboM, YCTaHOBMEHHBIM



OnepaTtopom. Takoi oTka3 AEeNCTBYET C MOMEHTa ero nonyveHnss OnepatopoM M MOXeET OblTb BbIpaXXeH NpW 3aknYeHUn 4orosopa
nnbo B Nepuos ero AencTeus.

7.6. AGOHEHT BnpaBe Bbipa3vWTb CBOE COrMacue WM oTkas OT BO3MOXHOCTW MONyYeHWs peKnambl, pacrnpocTpaHsaemoln no nobbim
CeTaAM CBfI3M, @ Takke Ha WCMOoNb30BaHWE CBEAEHUA O HeM B LEnsAX NPOABWMXKEHWs ToBapos/paboT/ycnyr, B TOM uucne nytem
OCYLLECTBINEHUS MPSAMbIX KOHTakToB C ABGOHEHTOM C MOMOLLbIO CPeACTB CBSI3W, KOraa HeobxoOuMOCTb Takoro cornacus/oTkasa
npefycMoTpeHa [AeNCTBYHLLMMU HOPMaTMBHO-NMPaBOBbIMU akTamu. Ecnn ABOHEHT He BbIpa3wn CBOEro Hecormnacusi, cornacue
cuntaeTcst opopmneHHsIM nyTem nognucannsa florosopa. OTkas OT BO3MOXHOCTU NONyYEHUS peknamMbl, pacnpocTpaHAeMon no cetam
cBA3n, odopmnseTca nytem nogadn ABoHeHTOM Onepatopy MUCBMEHHOTO 3asiBMEeHWs, SABNSAOLWErocs HEOTbeMIIEMON YacTbio
Horosopa, nn6o uHbIM cnocobom, yctaHoBneHHbIM OnepaTtopom. Takoin oTka3 AencTByeT C MOMEHTa ero nonyyexHms OnepaTopom.
7.7. ABoHeHT BnpaBe oTkasaTbCAa OT ucnonHeHuns [orosopa B 4acTn AGOHEHTCKOro HoMepa nyTem He noTpebneHus B TeyeHne cpoka,
yCcTaHOBMNEHHOro B TapudHoM nnaHe, Tapuduumpyemblx Ycnyr.

7.8. AGOHEHT BnpaBe OTKa3aTbCA OT ucnonHeHus [oroBopa B YacTu AGOHEHTCKOro Homepa nyTem HenornorHeHus Jlvuesoro cyeta
aToro AGOHEHTCKOro HoMepa [0 MONOXUTENBbHOrO OcTaTka B CPOKW, YCTAaHOBIEHHbIE B TapudHoM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHEeHTa

8.1. lo 3akntoveHua [orosopa npegoctaButb Onepatopy HeobxoauMMble W [OOCTOBEpHble cBedeHus o cebe B obbewme,
npeaycMoTpeHHoM [1oroBopoM, 1 NOATBEPAUTb UX AOKYMEeHTanbHO. B cnyyae mameHeHus ykasaHHbIX cBegeHun ABOHEHT 00s3aH B
TEeYeHVe LIEeCTUAECATVN OHEel nocre Taknmx uaMeHeHun npegoctaButb Onepatopy HOBble JOKYMEHTaNbHO MOATBEPXKAEHHbIE AaHHble
(Mpun 3aka3e JOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy AocTaBka OyaeT npov3BOAMTLCS CO Crefylowero nocne nonyyeHust
OnepaTopom MHpopmaLMm 0 HOBOM agpece mecsiLa).

8.2. AGoHeHT o0b6sisyeTcss coobwate Onepatopy O nNpekpalleHnM CBOWMX NpaB BRageHus w/unu nonb3oBaHusa [lomelleHvem B
MaKCMMarnbHO KOPOTKME CPOKM C MOMEHTa npekpalleHns Takux npas. ABOHEHT HeceT obs3aTenscTBa no onnarte Ycnyr, okasaHHbIX 40
MomeHTa nonyyeHnsa OnepaTopom yBe4OMEHNs O NpekpaLleHny npaea BnageHus n (Mnu) nonb3osaHuns MNMomelyeHvem.

8.3. O3HaKOMMTbCA C HacTOALMMM YCNOBUSAMU, NEPEYHEM BO3MOXHbIX YCnyr, Tapudamm Ha Ycnyrm n uHdopmaumen 0 HacTpomkax
AboHeHTcKkoro obopyaoBaHnst 4O HaYana Nonb3oBaHWsa Ycnyramu.

8.4. Monb3oBaTbCca Ycnyramy B COOTBETCTBMM C HacTosAWwmMmu YcnosBusmu. He ncnonb3oBatb YCnyr B NPOTUBOMpPAaBHbLIX Lensx, a
paBHO He coBepLlaTb AEWCTBUI, HaHocsWwmx Bpea OnepaTtopy w/unu TpeTbUM Nnuuam, He coBepluatb [OEeWCTBUM, NPensiTCTBYHOLLUX
HOpManbHOMY OYHKLMOHUPOBAHUIO CETU CBA3WM, 060OpyaoBaHMsA, nporpamMmmHoro obecnedeHnss Onepatopa M TPeTbUX NUL, He
ncnonb3oBatb Ycnyrn 6e3 JononHUTENBHOMO NMMCbMEHHOTO cornacoBaHust ¢ OnepaTtopoM Anst NPOBEAEHUSA NOTEPEW, rofloCOBaHUM,
KOHKYPCOB, BUKTOPUWH, peKrnambl, ONPOCOB, MAcCOBbIX PACChINOK COOOLLEHNA, YCTaHOBKM LLUMNIO30B ANs AOCTYNa K CETU 9NEKTPOCBA3N U
WHTepHeT-TenedoHun, opraHusauum 4ocTyna ¢ ceTu CBA3N obLlero nonb3oBaHWs K MOAEMHbIM nynam, y3nam nepegaym AaHHbIX 1
TeneMaTudeckux cnyxb, kapTodHbiM nnatopmam u T.n. AGOHEHT Takke He BnpaBe WCMNoMb3oBaTb ceTb CBA3M OnepaTtopa Ans
nponycka Tpaduka oT UHbIX ONepaTopoB CBA3N.

8.5. CBoeBpeMeHHO onnauyuBaTtb Ycnyrm OnepaTtopy N ykazaHHOMY UM YTNOMHOMOYEHHOMY NMLY B COOTBETCTBMMU C AEWCTBYHOLLMM
nopsiAkoM, MeToZoM onnathl Ycnyr, TapudgHbIM NNaHOM U HACTOALLMMU Y CITOBUSIMMU.

8.6. OcyulecTBnsATb cBOM npaBa kak ABOHeHTa NMYHO NMOO 4Yepe3 npeacTaBUTEns, OEWCTBYHOLWIEro Ha OCHOBAHUW 3akoHa Wnu
JoBepeHHoCTW. pu 3TOM [OBEPEHHOCTb OT (PU3MYECKOro Nuua AoMKHa ObiTb Y10CTOBEPEHA HOTapuarnbHO NMMBo odopMeHa UHbLIM
JonyckaeMbiM [OeNCTBYIOLUM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSIIOWMM [OCTOBEPHO ONpeaenutb (GakT ee Bbigayu NULIOoM,
yKaszaHHbIM B [JOBEPEHHOCTM; [OBEPEHHOCTb OT pUAMYECKOro nuvua [AormkHa ObiTb odopmreHa cornacHo TpeboBaHuAM
3akoHopaTenbcTBa Poccun. Bce pencTBus, COBeEpLUEHHbIE C MCMOMb30BaHMEM CnocoboB uaeHTUdUKaLmMM, YCTaHOBIEHHbIX
Onepartopom, B T.4. nocne vaeHTndpukaumm Ha Cante Onepatopa, NpoOMAEHHON B nopsake, onpegeneHHoMm OnepaTtopoMm, cuntaroTcs
NPoOu3BeAeHHbIMA OT UMEHN U B UHTepecax ABoHeHTa. [lenicTBMSA, CBA3aHHbIE C OKasaHueMm YCryr, CoBepLUeHHble ¢ ABOHEHTCKUM
obopyaoBaHMeEM, MOAKIIOYEHHBIM K CETU C MCrnonb3oBaHNMEM ABGOHEHTCKOro HoMepa, CHMTAlTCH COBEPLUEHHBIMW OT UMEHU U B
nHtepecax AboHeHTa. Homep JlnueBoro cuyeTa MOXeT Crnyxutb Ansa naeHtudukaumm AGoHeHTa nNpu npegocTaBneHMn nHdopmaumm o
cocTosiHuM 6anaHca JlueBoro cyeTa, ecnu MHoM Nopsiaok naeHTUMKaLuum He yctaHoBneH npoueaypamu OnepaTopa.

8.7. Onsa opraHusauun goctyna k cetn Onepartopa, NpoBeAeHMs NEPBUYHON HAacTporikn AGOHEHTCKOro o6opyaoBaHMs NpefocTaBuUTb
Onepatopy goctyn B NomelleHne, B KOTOpoM ByaeT ycTaHoBneHo ABOHEHTCkoe o6opyaoBaHMe, noacoeanHsemoe k cetn OnepaTtopa.
8.8. Hectn pacxoabl no opraHusaumv npegoctaBneHns aoctyna k cetm Onepatopa B crnydae mameHeHus [lomelleHns, B KOTOPOM
ycTaHaBnusaeTcsa AGoHeHTCKkoe obopyaoBaHme, nogknoyaemoe k cetn Oneparopa.

8.9. He npensTcTBOBaTH YCTPAHEHNIO HEMCNPABHOCTEW 1N paboTe cepBUCHBIX CyX6 OnepaTopa Unu NpUBMEYEHHBIX UM TPETbUX ML,
8.10. ObecneunTb COXpaHHOCTb Naponen, KOAOB, WHbIX WAEHTUUKATOPOB, KOTOpble MOryT KCMoNb3oBaTbcd ABOHEHTOM MO
cornaweHuto ¢ OnepaTopom s B3aMMOOTHOLEeHUA ¢ OnepaTopoM B pamkax ucrnonHeHust [lorosopa.

8.11. He ocyluecTBNATL OENCTBUSA C LIENbIO U3MEHEHUS HAacTpoek 06opyaoBaHUS Unu nporpammHoro obecnedveHuss OnepaTtopa unm
WHble AEeNCTBUsI, KOTOpblE MOTYT NoBreYyb 3a cobor cbon B paboTe oGopyaoBaHUs unm nporpaMmmHoro obecneyverHmst Onepatopa.

8.12. He ocyuwectBnaTe nogmeHy ABGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASALUMX BbI3OBOB, HE MCMOMb30BaTb
Ycnyr NckniounTensHo Ans co3gaHus HeobocHOBaHHOW Harpy3ku Ha ceTb Onepartopa.

8.13. ABoHeHT-topyamnyeckoe nNuuo 06s3aH npegocTtaBnsaATe OnepaTopy 3aBepeHHbIV CMMCOK NUL, UCMONb3yLWwmx ero AGOHEHTCKoe
obopynoBaHue (manee- lNonb3oBaTenu), coaepXawuin amunuv, MMeHa, OT4ecTBa, MecTa XWUTENbCTBa, PEKBU3UTbI OCHOBHOIO
OOKYMEHTA, YAOCTOBEPSIOLLErO NUYHOCTL 3TUX Nuu. WHdopmaums o HoBbIx Monb3oBaTensix COrnacHO HaCTOSILLEMY NMYHKTY, a Takke
akTyanbHas uHdopmaums o MNonb3oBaTtensx B criydae ee U3MeHeHUs1 JoSkHa npegocTaBnsaTbest AboHeHTOM OnepaTtopy He no3gHee
15 oHel ¢ MOMeHTa, korga AGOHEHTY cTanu U3BECTHbI 3TU CBEAEHNS.

8.14. Bo nsbexaHne npuumHEHns Bpeaa Xn3Hu 1 340POBbIO, BbINOMHATL TpeboBaHMA NO coaepXaHuio 1 akcnnyaTaumm cnaboTovHon
KabenbHOW NnUHMKM («MOCNeAHen» MWNK), HaxoAsAWEeNcs B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHU4ecKnMu
TpeboBaHUSIMN 1 3HAYEHUSIMU NOKa3aTenew kayecTa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cnyyae npepoctaBneHus B nonb3oBaHve ABoHeHTy OnepatopoM cobCcTBeEHHOro obopyaoBaHusa Anst Lenen okasaHus Ycnyr,
ABoHeHT npu pacTopxxeHun [orosopa (nmmbo cootBeTcTBytoLlero MNpunoxeHns) ob6a3aH Bo3Bpatutb obopynoBaHne OnepaTopy B
pabo4em COCTOSAHMU C y4ETOM ECTECTBEHHOIO M3HOCA.

Crartbs 9. NpaBa OnepaTtopa



9.1. OnpefenaAtb ycnosusa okasaHus Ycnyr, B TOM 4ucne TapudHbix MnaHoB, MNOCPEACTBOM BBEAEHWUS HOBbIX TapuUdHbIX
nnaHos/Ycnyr n/unn BHECEHUS U3MEHEHVS B OEWCTBYIOLUME YCMOBUSA OkasaHus Ycnyr/tapudbl B NpegyCMOTPEHHOM HacTOSLWMMU
Ycnosusamu nopsake.

9.2. NpuocTtaHasnueBaTb € cobnogeHMeM 3akoHodaTenbHO YCTaHOBMEHHOW Mpouedypbl OkasaHue Ycriyr B Criyvyae HapylleHus
ABOHEHTOM npaBusl, YCTAHOBIEHHbIX HACTOALLMMN YCnoBusMu (JJoroBopom), B TOM YMCIe HAPYLLEHUSI CPOKOB onnaThbl YCnyr, a paBHO
npn HecobnogeHnn ABGOHEHTOM HOPMATUBHBLIX MPAaBOBbIX akToB B 0O6Nactu CBA3W - BMNOTb A0 YCTPAHEHUS HapyLUeHWN.
lMpuocTaHoBneHne okasaHws Ycnyr npyu okasaHuwm ycrnyr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTea n obecneveHus
npasonopsaka BO3MOXHO U OCYLLECTBNAETCA TOMNbKO B Cy4asX v B NOPSAKE, YCTAHOBNEHHOM 3aKOHOOATENbCTBOM O CBA3M.

9.3.1pn  4YpesBblYalHbIX CUTyauusx MPUPOAHOrO W TEXHOreHHoro xapaktepa Onepatop B nopsgke, onpeaeneHHoM
3aKOHOAAaTeNbCTBOM, BrpaBe BPEMEHHO NPEKpaTUTb UMM OrpaHUYnTb OKasaHWe YCryr CBSA3W. YMNONHOMOYEHHblE rOCyAapCTBEHHbIE
opraHbl B COOTBETCTBMU C 3aKOHOAATENbCTBOM POCCMM MMEIOT MpaBo Ha NPUOPUTETHOE MOMb30BaHWE YCryramu CBS3u.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaButb AGOHEHTY Npu 3aknoyeHnn [JoroBopa HEOOGXOAMMYIO U JOCTOBEPHYO MHOpMaLuuio 06 Ycnyrax, ux nepeyHe un
npaBunax okasaHusi, TapudHbIX NnaHax, nopsigke M ycrnoBuaxX onnatbl Ycnyr, MHOpMaLMio O NOopsifke M CPOKax PacCMOTpPEeHust
3anBneHns, 0 pekBM3UTax AENCTBYIOLMX MULEH3UA, Ha OCHOBAHWM KOTOPbIX OKa3blBalOTCA YCNyrn, a Takke WHYH WHOopmauuto,
npeaycMOTPEHHYI0 AeNCTBYIOLLMM 3aKOHOA4aTenbLCTBOM P®.

10.2. OpraHusoBaTb GecnnaTHOe 1 KpyrnoCcyTOYHOE KOHCYNbTUPOBaHME NO BOMPOCaM MOfb30BaHWs YCnyramm u pacyeToB 3a Ycnyru,
B T.4. MpeaoCTaBnATb MHopmaLmio 0 Tapudax Ha Ycnyrm un coctoaHum JluueBoro cyeta ABoHeHTa.

10.3. NprHumaTtb HeobxoauMMble OpraHVM3auUMOHHbIE MeEpbl AN 3aWwuTbl NEpPCoHanbHbIX AaHHbIX AGOHeHTa M cobniogaTb WHble
yCTaHOBNEHHble TpeboBaHUA K 06ecneveHnto KoHraeHUMansHOCTN cBeaeHnii 06 ABOHeEHTE.

10.4. Havatb okasbiBaTb AGOHEHTY YCrnyrn B TeYeHue cpoka, npeaycMoTpeHHoro [JoroBopom, [JononHUTENbHBIMM COrnalleHusiMm 1
MpunoxeHuamn k [lorosopy.

10.5. Cobnopgatb ycTaHoBneHHble OnepaTtopomM CpPOKM W MOpPSAOOK YCTPaHEHUs HeucnpaBHOCTEW B cetu cBa3n Onepatopa,
NpensATCTBYHOLLNX MNOMb30BaHMIO Ycnyramu.

10.6. ObecneunBaTtb B 30HE IKCTPEHHOrO OMOBELLEHUS HACemneHus nepefadvy CMrHanoB OMOBELLEHUS N SKCTPEHHON nHdopmaummn o6
OMNacHOCTSIX, BO3HUKAKOLMX MPU Yrpo3e BO3HWKHOBEHUS UMM BO3HUKHOBEHUWN Ype3BblYalHbIX CUTyaLMi NPUPOOHOIO Y TEXHOreHHOro
XapakTepa, a Takke Mpu BeAEHUW BOEHHbIX OEWCTBUMI UMM BCMEACTBME 3TUX AENCTBUWA, O MpaBunax NoBeOEHUS HaceneHus u
Heo6X0AMMOCTN NPOBEAEHNsT MepPONpUATUA no 3awmTte. [OaHHaa obsa3aHHOCTb ucnonHsetTcs OnepaTtopoM nocpeAcTBOM AENCTBUW,
COBepLUaeMblX B LENAX YCTaHOBMNEHUS coeanHeHust ¢ ABGOHEHTCKMM 060opyLoBaHMEM W 3BYKOBOTO COOOLLEHUS SKCTPEHHOro
OMOBELLEHNSA B ClNy4ae YCTaHOBIEHUS TAaKOro COeAUHEHUS.

10.7. Obecneuntb AGOHEHTY BO3MOXHOCTb GecnnaTHOro Bbi30Ba 3KCTPEHHbIX OMepaTMBHBIX CNYyx0 nocpeacTtsoM Habopa efuHoro
HOMepa BbI30Ba 3KCTPEHHBbIX OMepaTMBHbBIX CIYX0, a Takke HOMEPOB Bbl30Ba COOTBETCTBYHOLLUMX SKCTPEHHbLIX ONepaTuBHBLIX CITyXO,
YCTaHOBIEHHbIX B COOTBETCTBUN C POCCUNCKON CUCTEMOW M NITAHOM HymMepaLmm.

10.8. B cnyyae npwuBneyeHus OnepaTopoMm TpeTbero nuua Ans ocywecTBneHuss ¢ ABOHEHTOM-AOMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3adormkeHHoCcTHM, OnepaTtop unu nNuuo, AenNCTBYKOLWEe OT ero MMeHU U (UnNu) B ero nHTepecax, yBeaoMnseT
06 aTom ABOHEHTa-0OIMKHUKA B TeYeHNe TpuauaTn pabounx gHEN NyTeM HanpaBreHus No novTe 6€CKOHBEPTHLIM OTMNPAaBMEHUEM UM
NPOCTbIM NMUCbMOM COOTBETCTBYHOLLLETO YBEAOMIIEHUSI.

PasgenV. CtoumocTb ycnyr n nopsiAokK pac4yeToB

Crtatbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, EgnHuua Tapudwmkaumm Yenyr yctaHaenmsatTca OnepaTopomM CamOCTOATENbHO B TapudHbIX MraHax,
OONoNHUTENbHbIX cornawenuns wn/vnu Mpunoxennsx k [orosopy. NMpu onpegeneHnM CTOMMOCTM COeQuHEHWs (MpU NOBPEMEHHOM
yyeTe) HenonHas EpuHmnua Tapudpmkaumm Ycnyr, pasMep KOTOPOW COCTaBnsieT MOMOBUHY wunu Gonee nomnoBuHbl EAuHMLGI
Tapudpmkauum Ycnyr, yuuTbiBaeTca kak nonHaa EguHvua Tapmudukaumu, a HenomnHaa EguvHuua Tapudukauuu, pasmep KOTOpON
CoCTaBnseT MeHee NosnoBuHbl EAnHULEI Tapudurkaumm, yantelBaeTcs Kak nonosnHa EanHuubl Tapudukaumm Yenyr.

11.2. IHdopmauus o AencTBYyHOLWMX U HOBbIX Tapudax Ha Ycnyrm u TapudHbix nnaHax OnepaTtopa npegocTaBnsieTcs B MecTax
paboTel ¢ ABOHEHTaMM U PO3HUYHOM peanusauun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXEeT pacnpocTpaHsiteca OnepaTopom
WHbIMK crnocobamu, B Tom yncrne Ha Cante Onepartopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOALLMMU YCNoBusiMu AGOHEHT yKa3biBaeT BbIOpaHHbI UM 13 npeanaraembix
Onepatopom TapuHbI NnaH, KOTOPbIN CTAHOBUTCHA HEOTHLEMITEMON YacTbio [lorosopa.

CrtaTtbs 12. MeTop pacyeToB

12.1. NpyvMeHMBIA Npy OKa3aHuy Ycnyr MeToq pacyeToB ykasbiBaeTcs B [loroBope, [JononHWTensHOM cornaiieHunuy, MNpunoxeHumn K
Horosopy w/vnn TapudHom nnaHe. OCHOBaHWsS NMpUMeHeHMsa MeToda onpegendaTca OnepatopoM u ycTaHaBnmBalTcA B TapndHbIX
nnaHax, MNpunoXxeHusX U/MnNu [OMONHUTENBHBLIX cornaweHnsix K [oroBopy, a Takke OOBOAATCA A0 cBefeHuss ABGOHEHTa WHbIM
cnocobom. Onnata MoOXeT NPON3BOAMTLCS HANNYHBIMU AEHEXHBIMU CPeACTBaMMU 1 6e3HaNNYHLIM crnocoboMm.

12.2. ABaHCOBbI MeTo4 pacyeToB. [Tpu aBaHCOBOM MeToAe pacyeToB YCnyrn okasbiBalTcsl B 06bemMe BHeCeHHbIX AGOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT 0 Hayana okasaHus YCnyr BHOCUT aBaHC (nnartex) Ha cBou JluueBon cyeT, obpasytowuii Ha Jluesom
cyeTe onpegensiembli OnepaTtopom MONOXUTENBHBIN OCTaToK. PacyeTbl ¢ AGOHEHTOM MPOU3BOAATCA 3a (PAKTMYECKM OKa3aHHble B
PacueTtHOoM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CymMBbl aBaHCOBbIX NnaTexen onpegensTcs cammm ABOHEHTOM, UCX0As U3 MpeanonaraeMoro oobema noTpebneHns 3akasbiBaeMbIX
Ycnyr n BbibpaHHoro TapudHoro nnaHa.

Mpu 3akntoueHnn JoroBopa AGOHEHT BHOCUT NeEpPBLI aBaHCOBLIN NnaTex B CymMMe, onpeaensieMoin BblopaHHbiM TapudHbiM nraHoM,
[ononHuTenbHbIM cornaweHnem w/vnu lMpunoxeHnem k Jorosopy, nocne 4vero OnepaTtop HayuMHaeT okasblBaTb eMy Ycnyru no
[HoroBsopy.

OnepaTtop BnpaBe orpaHnuMTe O6bem nNpegocTaBnsemMbix YCnyr Unu NofHOCTBIO NPekpaTuTe npegocTasneHne Ycenyr AGOHeHTy npu
noctynneHun B ACP Onepatopa wHdopmaumn o6 otcytctBuMm Ha JlvueBom cuyete AGOHEHTa MOMOXMTENBHOIO OCTaTKa.
BosobHoBNEeHNe npegocTaBneHns Ycnyr npomM3BoanTCS Nocne NocTynneHns Ha cyeT unm B kaccy Onepartopa nnm YnonHOMOYEHHOMY
1Ly oYepesHOro aBaHCOBOrO nnartexa, 0bpasyoLero NoNoXUTENbHBIN OCTaToK Ha JlMueBom cyeTe.

OnepaTop B uensx obecneveHuss ucnonHeHus ABoOHeHTOM 06sA3aTenbCcTB No [JoroBopy BrnpaBe yCTaHaBnMBaTb HECHMXKAEMbI
NOMNOXWTENbHbIN OCTaTOK Ha JlnueBom cyeTe ABOHEHTa B 3aBMCUMOCTM OT nepeyHs, obbema Ycnyr n TapudHoro nnaHa, BbiGpaHHOro



AboHeHTOM. Onepatop Brnpase orpaHnynTe O6bem npegocTaBnsieMbix YCAyr UM NOMHOCTbIO MpekpaTUTb NpegocTaBreHve Ycnyr
AGOHEHTY B TOM cny4yae, ecnu ocTatok Ha JluueBom cyeTe AOBOHEHTa [OCTMraeT HECHWXaeMoro YpoBHS. Bo3obHoBneHue
npefocTaeneHns Ycnyr npoussoguTCA nocne nononHenus Jlvuesoro cyeta AGOHEHTa OO CyMMbl, MpeBbILANOWEN YPOBEHb
HeCHWxaeMoro octatka. iHdopmaumio 0 HeCHKaeMOM MONOXUTENbHOM ocTaTke ABOHEHT MoXeT nonyynTe y Oneparopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NOcpeacTBOM OTMOXEHHOro nnatexa ABGOHeHT npou3BoauT
onnaty 3a akTM4ecKkn okasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HACTOAWMMW YcnosusMu B TedeHue 20
(aBaguatn) gHen C¢ MoMeHTa BbicTaBneHus cyeta OnepaTtopom. Onnata nNpov3BOAUTCA B COOTBETCTBUMM C NepeyvyHeM, o6bemom
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHoMm.

Cymma Kk onnare 3a pakTm4eckn okasaHHble Ycnyru onpegensieTcsa Ha ocHoBaHum nokasaHu ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaeBnueaTb NUMUTBI (Npefdenbl) KpeauToBaHua B Lernom ansa Jlvuesoro cyeta ABoHeHTa w/vnu Ans ogHOro
ABOHEHTCKOrO HOMepa W3 BblAeneHHbIX ABOHEHTy no ogHomy [loroBopy, Npu AOCTWMKeHWW KoTopbix OnepaTop umeeT npaso
OrPaHNYUTL MNN NpeKpaTuTb okasaHwe Ycnyr no Jliuesomy cyeTy mnu Takomy ABOHEHTCKOMY Homepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/UNW BbICTaBUTb BHEOYEPEOHOWN CYeT 3a (PaKTUYeCKM OKa3aHHble YCnyru, KOTOpbIn AOSMKEH ObiTb ONnaveH B CPOK,
ykasaHHbli OnepaTopoM. BHeouepegHon cyeT MoxeT ObiTb BbICTaBreH 3a MepuoAd BPEMEHW, MPOAOIHKUTENbHOCTbIO MEHbLUE
PacueTtHoro nepuoga. Npu He NOCTyNneHnn B CPOK Ha cyeT unu B kaccy Onepartopa unmn YnornHOMOYEHHOMY NnLy AeHEXHbIX CPeAcCTs,
[OCTaTOMHbIX Ans onnaTbl okadaHHbiX Ycnyr, OnepaTtop Bnpase orpaHnuntb O6bem npepocTaBnseMbiX YCAyr MnM MOMHOCTBIO
npekpaTuTb NpegocTaBneHne Ycnyr A0 NOCTYNNeHWs COOTBETCTBYIOLMX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy Onepartopa wnu
YnonHomouyeHHOMyY nuuy. Pasmep numunTta (npegena) KpeautoBaHMs MOXET onpeaenstbca OnepaTtopom B 3aBMCUMOCTM OT NepeyHs,
obbema un ctoumocTtn (TapndHOro nnaHa) NCNonb3yembiX YCAyr v NHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa unn YNOMHOMOYEHHOMY JIULY USNULLHUX CYyMM, ynnaveHHbIXx ABOHEeHTOM no
BbICTABIIEHHOMY CYETY, yKasaHHble W3MMWLLIHWE CyMMbl WUCMONb3YTCS AN pacyeToB 3a Ycnyrn, okasaHHble OnepatopoM 3a MHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO M OTMOXEHHOro nnaTexa.

CrtaTtbsa 13. Cuet 3a Yenyru

13.1. Onepatop exemecsayHo B TeyeHue 5 ([19Tn) kaneHgapHbIX OHEN C MOMEHTa OKOHYaHus PacyeTHOro nepuopa BbiCTaBnsieT
ABoHeHTy cuyeT Ha ocHoBaHuu nokasaHun ACP Onepatopa. CuyeT gABnaeTca 6e3ycnoBHbIM MoATBEpXAeHWeM dakta u obbema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepvog.

13.2. Onepatop B TeveHue 10 (Jecatu) aHewn ¢ AaTbl BbICTaBEHUst cHeTa npegocTaBnseT ero AGOHeHTy cnocobom 1 (Mnu) no agpecy,
cornacosaHHOMY npu nognucaHumn [lorosopa. B cnyyae ecnvm AGoHeHT He ykasan B [loroBope cnocob v (unu) agpec npeaocTaBneHns
cyeTa, TO CcornacoBaHHbIM CMOCOOOM 1 (UNK) agpecoM NpefoCTaBeHUS cHeTa SABMNAETCH SNEKTPOHHbIV agpec NepcoHNMULMPOBaHHON
cuctembl camoobenyxuBaHns Onepatopa, Yyepe3 KoTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K CBeAeHUAM 06 okasbiBaeMblX eMy
Ycnyrax, pacdeTtax ¢ OnepaTtopom v nHon nHpopmaumm (JIndHeii kabuHeT).

13.3. CueT pomkeH ObiITb onnayeH AOOHEHTOM B TeYeHME CpOKa, YKA3aHHOrO B TakOM CYeTe, €CnM MHOW CPOK He CcorracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SiBNSeTCs OCHOBaHWEM Ans oTkasa oT onnatel ABoOHeHTOM Ycnyr nnm
OCHOBaHVeM A1 NOfy4eHNs OTCPOYKU, PACCPOYKM NO onnare.

13.4. MNpw gononHUTEnNbHbIX NOAKMIYEHNsX ADOHEHTY BbICTABNSETCA CYET, BKMOYaloLWmMiA B cebs nnaty 3a npegocTaBneHne gocTyna
K ceTu cBA3n OnepaTtopa (ecnun NpYMeHMMO), aBaHCOBbIN 1 Apyrne nnatexu. OnepaTop BnNpase He npedocTaBnsaTe ABOHeHTY Ycnyrm
[0 NOCTYNMEeHNs COOTBETCTBYIOLLMX CYMM Ha c4eT unu B kaccy Onepartopa nnm YNorHOMOYEHHOMY nnLly.

13.5. N3BeweHuns, yBegomnenns n apyrue oduumansHble matepyansl OnepaTtopa MoryT ObiTb MOMELLEHbI B Ka4YecTBe nHdopmaumm
06 OnepaTtope, npegoctaensieMon AGOHEHTY, Ha CTpaHuuax coobleHnn cyeta u/unu B JlIuyHom kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom u ABoHeHTOM crnocobom HanpasneHns ABOHeHTy odwmumansHon nHdopmaumm OnepaTopa B 3TOM Cryyae cuuTaeTcs
crnocob npegocTaBneHnsa cyeTta, onpederieHHbin B [loroBope, B nopsgke, YCTaHOBMEHHOM B MNyHKTe 13.2 HacToawmx YCnoBui.
Ycnosua nonb3oBaHust JIMYHbIM KabWHETOM OMpedensioTca COOTBETCTBYIOLUMM COrnalleHveM. YBeAOMMeHusl, HanpasrsieMble
OnepaTopoM unu fMUOM, OENCTBYIOWMM OT €ero MMeHu u (uiu) B ero uHTepecax, ABOHEHTY-OOMKHWMKY B Lensx Bo3BpaTa
NPOCPOYEHHON 3a40IMKEHHOCTM, BKMOYas yBedOMIleHWs, ykasaHHble B Nn. 10.8 HacTosAwmx Ycnosui, moryT 6biTe mognucaHel C
MCMnonb3oBaHMeM hakCMMMUIBLHOrO BOCNPOU3BeAEHNS MOANUCK YNONHOMOYEHHOIo nNmua.

Cratbs 14. Onnara Ycnyr

14.1. Pacyetbl Mexay Onepatopom n AGOHEHTOM NPOU3BOAATCH B pyGnsx.

14.2. MOMEHTOM MCMOSTHEHNST AEHEXHOro obssatenscrBa AGOHEHTa CUYMTAETCA MOMEHT BHECEHMSI COOTBETCTBYIOLMX LAEHEXHbIX
CpeacTB Ha pacyeTHbIN cyeT unu B kaccy OnepaTtopa unu Ha pacyeTHbIW cHeT/B Kaccy YNOMHOMOYEHHOro um nuua. B cnyyae onnatbl
Ycnyr Kapton OnnaTel, Kpome TOro, HeOBXOAMMbBIM YCrOBMEM WCMOMHEeHUss ABOHEHTOM [eHexHoro obs3aTenbcTBa SBNAETCS
AkTnBaums Kaptbl.

14.3. AGOHEHT Npou3BOAWT onnaty 3a Ycnyru ¢ ykasaHuem JlnueBoro cyeta ABOHeEHTa, COOTBETCTBYHOLLMX ABOHEHTCKUX HOMEPOB.
Ona uenem pacyeTa 3a oOKa3aHHble YcCnyrn ucrnonb3yetcd TOT Tapud, KOTOPbIN [EeACTBOBan Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLErO COeANHEHUS.

14.4. CTOpPOHbI MPULWIAM K COrMaleHuio, 4TO cyeTa-hakTypbl He COCTaBNalTCA npu ucnonHeHnnn [loroBopa ABOHeHTaMm, He
ABMSAWMMCS HanoronnaTenblumMkaMn Hanora Ha [Jo6aBrneHHylo CTOMMOCTb, M ABOHeHTam, OCBOOOXAEHHbIM OT WCMOMHEHUs
06513aHHOCTEN HanoronnaTenbLUMKa, CBA3aHHbIX C UCHUCIIEHWEM W YMNaTon Hanora Ha 4o6aBneHHyo CTOMMOCTb.

Paspen VI. Tpouyune ycnosus

Cratbs 15. Mopsaaok npeAbsABNeHUA NPETEH3UA U UCKOB

15.1. Bce pasHornacus unv crnopebl, KOTopble MOTyT BO3HUKHYTb, 6yAyT, MO BO3MOXHOCTM, YPErynmpoBaThCsi MyTem NeperoBopoB.

15.2. Ecnu cornacue no kakuM-nnmbo npuunHam He GyaeT OOCTMIHYTO B Xode AocyaeGHOro yperynuposaHust (MOMMMO NeperoBopos
obsa3aTenbHO BKoYaloLwero B cebs B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHoOM PO «O ceasu» npeabasneHne AGOHEHTOM NpeTeHsum
n ee paccmoTpeHne OnepaTopom) B cyaebHOM nopsigke Bce criopbl Mexay OnepatopoM . ABOHEHTOM - HOPUANYECKUM
nmuom/mHaMBMaOyanbHLIM MpeanpuHUMaTesieM paccMaTpuBaloTCs B apbuTpakHOM cyde Mo MecTy HaxoxaeHuss Onepatopa, u3
[esTenbHOCTY KOTOPOTo BbiTeKaeT cnop. PaccmoTpeHne cnopos mexay Onepatopom 1 AGOHEHTOM-(PU3NYECKUM JIMLIOM (NOTpeduTenem)
NPOu3BOAMTCS B CyAe B COOTBETCTBUM C AE/CTBYHOLLMM 3aKOHOAATENBCTBOM.

Cratbs 16. OTBeTCTBEHHOCTL CTOPOH



16.1. 3a HeucnonHeHWe uNU HeHagnexalwlee MWCMNOMHEHME MpUHATLIX Ha cebs 06s13aTenbCTB CTOpPOHbI Mo [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLUM 3aKOHOAATENbLCTBOM.

16.2. Onepatop o06s53yeTcs BO3MecTUTb AOOHEHTY yuiepb, NPUYMHEHHBIM €My BUHOBHbIMKM AenctBusMu Onepatopa B xoAe
ncnonHeHusa [loroBopa, ecnv nHow pa3mep oTBeTcTBeHHOCTM OnepaTopa He yCTaHOBMNEH AEVCTBYOLMM 3aKOHO4ATENbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOJHOM MM HECBOEBPEMEHHOI onnaTbl Ycnyr AGOHeHT ynnavmeaeT OnepaTopy HeyCTonKy B pasmepe 1
NpoLEeHTa CTOMMOCTU HEOMNNAYEeHHbIX, ONMayYyeHHbIX He B MONTHOM OObEME UM HECBOEBPEMEHHO OMnaveHHbIX YCNyr 3a Kaxabii OeHb
NPOCPOYKM BNAOTb A0 AHS NOralleHns 3ag0SMKeHHOCTU, HO He 6onee cymmbl, nognexallen onnare.

16.4. CTopoHa, He NCMNOoMHUBLLAS NNy HeHaanexawmm obpasom ncnonHmsLLasa obsasatensctsa no [loroBopy, HECET OTBETCTBEHHOCTb,
eCnn He [OoKaXeT, YTO Haanexaiwee WCMNOMHEeHWe OKasanoCb HEBO3MOXHbIM BCNeacTBME OEeNCTBUS Henpeodonumon cunbl (T.e.
ypes3Bbl4alHbIX M HenpeaoTBpaTMMbIX MPU  AaHHbIX YCMNOBUSAX OOBCTOATENbCTB), HaxXoAdAWEeNcs BHE KOHTPOMS CTOPOH WU
HEMoCPEeLCTBEHHO MOBMMSABLUEN Ha BO3MOXHOCTb WCMONHEHWs 00a3aTenbcTB. [pyv 4pesBblYalHbIX CUTyaumMsix MPUPOLHOro U
TeXHOoreHHoro xapaktepa OnepaTtop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO Mpekpaliatb WM OorpaHnynBaThb
ABOHEHTy oka3aHue Ycnyr.

16.5. Npy BO3HUKHOBEHMN 06CTOATENBCTB HENPeoaonMmMoin cunebl (“dpopc-maxop”), cTopoHa no [JoroBopy, He MMetoLLas BO3MOXHOCTU
BbINOMNHATL 006s13aHHOCTM No [loroBopy, AoMmkHa He3ameanuTenbHO HanpaBuTb ApPYron CTOPOHe yBeAOMMEHWEe O CryyMBLUEMCH, O
NpUYNHaAX CryYMBLUErOCsl, C CCbIIKOW Ha [OOKYMEHT, BblAaHHbIA COOTBETCTBYIOLUM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
noATBepXaalLwunin HanMyune N NPOACIHKMTENBHOCTb AENCTBUS 06CTOATENLCTBA HEMPEOAONMMOW CUTbI.

16.6.B TOM cnyyae, ecnu ang oTAenbHbIX Kateropunh ABOOHEHTOB 3aKOHOM MpedycMOTpeHbl obsizaTenbHble npaBuna,
yCTaHaBNMBalLLME MHbIE OCHOBaHUSA U Npeaenbl 0TBeTCTBEHHOCTU Onepatopa No CPaBHEHMWIO C U3MOXEHHBIMU B HACTOSILLEN CcTaTbe,
TO B OTHOWEHUN Takux ABGOHEHTOB MPUMEHSAIOTCA MpaBuna, YCTaHOBMEHHblE 3akoHOM. B cnyuyae, ecnu oTaenbHble MOMOXEHUS
HacTosAWMX YCNOBMA B COOTBETCTBUM C 3akoHoAaTenbCcTBoM P® HenpvMeHuMbl AN kakon-nubo kateropum AOOHEHTOB, Takue
MONMOXEHUS He noanexaTt NPUMEHEHNIO AN AaHHOW kaTeropun AGOHEHTOB.

CrtaTtbsa 17. BHeceHne n3ameHeHUl B nepeyeHb Ycnyr, HacTosAwmMe YCnoBusa u uHbie ycnoeus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTtopoM MopsaKke M3MEHUTb UCMONb3yeMbl nepedeHb Ycnyr, AGOHEHTCKM Homep
n/vnn TapudHbIi NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asiBMNEHNME.

17.2. OnepaTtop BrnpaBe BHOCUTb MNPEAJIOKEHUST MO W3MEHEHUO W [OMNOMHEHWI0 HacToAwmMx Ycnoswi, [orosBopa. WameHeHve
HacToawwmx Ycnosui, [orosopa odopMnsaeTcs nyTem 3akmoyveHus OOMOMHWUTENbHOro CcornalleHnss B MUMCbMEHHOW dhopme.
3aknioyeHnem [OOMONHUTENbHOrO COrMalleHnss B MUCbMEHHOW dopme npusHaeTcs obmeH CTOpoHamMu AOKyMeHTamu, a Takke
coBepLueHne AGOHEHTOM KOHKIOAEHTHbIX 4EACTBUI, COBEpPLUEHHbIX AGOHEHTOM C MCMOMb30BaHMEM NEPCOHNMULMPOBAHHON CUCTEMBI
camoobenyxmBaHns OnepaTopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 NOPSAOK OCYLLECTBNEHNS KOHKIMIOOEHTHbIX AeNCTBUA
MoxeT onpeaensatbca OnepaTtopoM B NPeasioKeHNsIX N0 N3MEHEHMIO U JOMOMHEHUIO HacTosAWwmMX Ycrnosui, [loroBopa. YCTaHOBMEHNE 1
n3aMmeHeHne TapudpHbIX NNAHOB, OTAENbHbIX TapudoB Ha YCNyrM M WMHbIX LEHOBLIX YCMOBWWA NpPOU3BOAUTCA B MOPSAKE,
npeaycMoTpeHHOM N. 17.3 HacToAWMX YCroBUNA.

17.3. OnepaTop BnpaBe, B nboM cryyae, ycTaHaBNMBaTb CaMOCTOSITENbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaTb W/Mnn
N3MeHsATb OTAefbHble Tapudbl Ha Ycnyru, onpedensiTe WHble LiEHOBble YCnoBus npepocTasneHns Ycnyr. OnepaTop u3selyaet
ABOHEHTOB O BBEAEHUN YKa3aHHbIX M3MEHeHWN He MeHee YeM 3a 10 kaneHaapHbIX AHEV A0 MOMEHTa BCTynneHust ux B cuny Ha Caiite
OnepaTtopa, a Takke yepes cpeacTBa MaccoBon nHdopmaumu, ykasaHHbele Ha Carite Onepartopa, B criyYae ecnv Takas 06513aHHOCTb
OnepaTopa npegycmoTpeHa LeWCTBYOLWMM 3akoHogaTensctBoM P®. [ononHutenbHble YBeAOMIEHUS MOTYT HanpaBnsiTbCA WMHbIM
cnocobom. NHdpopmmposaHme AGOHEHTOB-IOPUANYECKNX NnL, 06 M3meHeHUn TapndoB Ha YCnyry Npou3BoanTCa NyTeM pasMeLLeHuns
COOTBETCTBYIOLLMX U3BeLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cornmacoBaH ctopoHamu. OnepaTtop BrpaBe HanpaenATb
ABOHEeHTaM OOMNOMHUTENbHBIE N3BELLEHUS B COOTBETCTBMU C HACTOSALLMM MYHKTOM, B TOM Yucrie NyTeM pasMelleHns nHgpopmaumm B
cyeTax 3a okasaHHble Ycnyru. MsBelleHne Takke ocyllecTBnsieTcs B MecTax obcnyxvBaHus AOOHEHTOB B CrlyyasiX, €Crnv Takowm
cnocob n3BeLLeHNs NpeaycMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTop Brnpase B O4HOCTOPOHHEM MOpsiAKe onpedensite U M3MeHATb NepeyeHb YNOMHOMOYEHHbIX NN,

CraTtbs 18. MNpekpaweHue [loroBopa

18.1. ABOHeHT BNpaBe oTkasaTbCs OT AanbHenLwero ucnonHexHust florosopa, npomssensa ¢ OnepaTopom pacyeTsl no [orosopy 1 nogas
cooTBeTcTBYlOLLee 3asaBneHne OnepaTtopy. OQHOCTOPOHHWUI OTKa3 MOXET ObiTb 3aABeH B OTHOLLUEHWU UCMOMb30BaHWS OOHOro Unu
Heckonbknx ABOHEHTCKMX HOMEpPOB, NpK 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLEN HYacTu.

18.2. [loroBop npekpalyaeT cBoe AeNCTBME B Cnyvae npekpaweHusa y AGoHeHTa npasa BrnageHus u(nnu) nonb3oBaHus MomeleHvem
C MOMeHTa nony4eHns OnepatopoM yBegoMreHns oT AGOHeHTa O npekpalleHny npasa BnageHns n(unm) nonb3osaxHus MNomeleHnem
unn obpalleHusi HoBoro Briagensua NMomelleHns o 3aknoyeHun [Jorosopa.

18.3. C momeHTa oTka3a ABGOHEHTa OT UcrnonHeHus [loroBopa unu pactopxeHusi [lorosopa no ApyrumM OCHOBaHusIM, obsisaTtenscrea
CTOPOH CHMTAOTCSH NpeKpaLLeHHbIMU 3a UCKINoYeHneM 0653aTenbcTB AGOHEHTa, CBA3AHHBIX C ONMaTON OKa3aHHbIX, HO HE OMNMavyeHHbIX
Ha MOMEHT pacTopxeHust [JoroBopa Ycnyr. OcTaBliasics nocne ncnonHeHnss ABOHeHTOM 06513aTenbCTB NO onnaTe oKasaHHbIX Ycnyr
CyMMa pasHUUbl Mexay onnadyeHHou no [1oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusa [JoroBopa Ycnyr
Bo3BpawaetTca AOGOHEHTY onpeaeneHHbIM AGOHEHTOM CNOCOOOM M NO yKa3aHHbIM UM PEKBU3MUTAM.

18.4. MNpwn oTkase AGoHeHTa oT ucnonHeHus Jorosopa Onepartop Bnpase TpeboBaTb OT ADOHEHTA NnaTty 3a NPeAOCTaBNEHHbIV AOCTYM
k ceTn OnepaTopa B NONTHOM 06beme No yCTaHOBMNEHHbIM Tapudam.



