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Paspgen |. O6wme nonoxeHus.

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. YcnoBusa okasaHus ycnyr noasmkHow cessn «MTC» (ganee nmeHyroTcs — Ycnosusl) pa3paboTaHbl B COOTBETCTBUM
¢ [paxpgaHckum kogekcom Poccuiickon ®epgepaunn, 3akoHom Poccuiickon ®egepauumn "O  3awute npas
notpebutenen”, ®epepanbHoiM 3akoHOM "O €BA3W" W perynypyroT OTHOLUEHWS NO OKa3aHW YCryr MOABWMXHON
paguoTenedOoHHON CBA3KU, TenemMaTUYecKUX YCNyr CBA3W, YCNyr CBA3W NO Mepedadye [AaHHblX, OKa3blBAaeMbIX C
NCMNONb30BaHWEM CETU MOABMKHOW CBA3W, @ TakKe MHbIX COMPSDKEHHBIX C HAMW ycnyr (CepBUCHOE, MHPOPMaLMOHHO-
cnpaBoYyHOe OOCNyXXMBaHWE, YCNyrm MeCcTHOW TenedoHHOW CBA3M €  npegocTaBreHneM  [1ononHUTENbHOro
aboHeHTCcKoro Homepa 6e3 opraHmsaumm aboOHEHTCKOM NUHUK 1 Ap.).

HacToswme YcnoBusa yctaHaBnmBatoTcss Onepatopom CamMoCTOATENbHO, ABNAOTCA NyOnnyHon odepTor n MoryT ObiTb
NPUHATHEI ABOHEHTOM HE WMHade Kak NyTemM MpUCOedMHEHWss K HMUM B uUernom. HacTtosiwme YcroBus, a Takke
npeanoxeHnst 06 nx nsmeHeHun (odepTa) pasmelyaotcsa Ha cante OnepaTopa.

1.2. HacTtosilme YcnoBusi He pacnpoCTpaHATCA Ha OTHOLLIEHUS CTOPOH MO BOMPOCaM, CBSI3aHHbIM C MpuobpeTeHnemM
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyru cBasn MTC He moryT 6biTb Ucnonb3oBaHbl AGDOHEHTOM 6e3 4ONOMHUTENBHOMO MMCbMEHHOMO COrflacoBaHus
¢ Onepatopom Ans npoBedeHust NoTepen, rofioCOBaHUW, KOHKYPCOB, BUKTOPWH, PEKrambl, OMPOCOB, MaCCOBbIX
paccbinoK COOOLLEHMIA, BKIOYas Ppacchbifiku MO CeTU MOOBWXHOW pagumoTenedOHHON CBA3W, a TaKKe YCTaHOBKU
obopyaoBaHust onsa opraHusaumMm ABTOMaTM3UPOBaHHbLIX LIEHTPOB (ecnun opraHu3aums U (pyHKUMOHMPOBAHWE TakKux
ABTOMaTM3NPOBaHHbIX LEHTPOB Mpu4MHAET Bped Onepatopy, ApyruM ABOHEHTaM W/unu TPeTbMM Nnuuam), YCTaHOBKU
LUITHO30B 4118 4OCTYyNa K CeTU aNeKTpocBsA3n u IHTepHeT-TenedoHnM, MaccoBOW reHepauun Tpaduka u T.0.

1.4. Ycnyrn npepoctaBnsaiotcs OnepaTopoM Ha OCHOBaHWM OEWCTBYIOLLMX NnuueHsun Onepatopa, B T.4. CneayoLmx
mmyeH3un: Ne128536 ot 17.06.2015r., Ne128520 ot 17.06.2015r., Ne 130984 ot 13.08.2015r., Ne 149181 ot
15.03.2017r., Ne 130982 o1 13.08.2015r., Ne 104893 ot 16.02.2013r. BbigaHHbIX PegepanbHom cnyxbon no Hag3opy B
ccoepe cBsaAsn. MonHelM nepeveHb nuueH3nn Onepatopa pasMelleH Ha cante Onepatopa M AOBOAMTCS OO CBeAEHUs
ABoHeHTOB B MecTax obcnyxunsaHms AGOHEHTOB, B T.4. Npu 3aknoveHumn [Jorosopa.

Cratbsl 2. TepMUHBI U onpeaeneHUs, UCNornb3yeMble B HacToALWMX YCrnoBuax

Bce 3aronoBku pasgenoB (cTaTen) MCNONb3YIOTCA B HACTOALWMX YCMOBUSX WUCKMIOMUTENbHO And  yaobcetsa
NCMNOMb30BaHUA (NPOYTEHUSA) NOCNEOHNX U HAKAK He BMUSAIOT Ha TONMKOBaHWE HacCTOSALWMX YCIOBUN.

2.1. A6oHeHmM — HU3MYeCcKoe WNK pPUaNYECcKoe NULO, MHANBUAYaNbHbIA NpeanpuHuMaTenb, C KOTOPbIM 3aKmo4veH
[oroBop ¢ BbligeneHnem He MmeHee ogHOro ABOHEHTCKOro HoMepa W/nnu YHuKanbHoro koga ngeHtudukaumm.

2.2. AboHeHmcKuli Homep — TenedOHHbIN HOMEP, BblAensieMbli AGOHEHTY B COOTBETCTBUU C [10roBOPOM, C NOMOLLIbIO
KOTOpOro Npoun3BoaAnTCs naeHTudmkaumsa ABoHeHTckoro 06opyaoBaHMs ¢ yCTaHOBINEHHOM B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydogaHue — NOAKINI0YaeMoe K CETU CBA3M abOHEHTCKOe YCTPOMUCTBO (aboHEeHTCKas cTaHuums) -
TenedoHHbIN annapaT v T.M. - NO3BoMsLee nepegasaTb U/unu npyHMMaTe UHGOPMALMIO, N/MAM KOMNIEKTYoLWME 1
akceccyapbl K HemY.

2.4. ABTOMaTU3NPOBAHHBLIA LEHTP — nporpammHo-annapaTHbIi  KOMMNMEKC, MO3BOMSAOWMA  NPOBOAUTL
aBTOMaTU3MPOBAaHHBIN MNpuem, 06paboTKy M pacchbiniky COOOLLIEHUA 3NEeKTPocBA3W (B TOM 4ucne OZHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLUEHMI MO {akcy, 3MEeKTPOHHOM no4yte, SMS wu npoyee), a Takke
OCYLLECTBNATb MacCcoBbI 063BOH.

2.5. Akmueauyus Kapmsbil Onnamesi - onpegeneHHas OnepaTtopoM nocrnenoBaTenbHOCTb AeACTBUI Bnagensua KapThbl,
pesynbTaToM KOTOpbIX ABNseTca onpegeneHne Onepatopom JlMueBoro cyeta M yBenuyeHWe Ha HeM ocTaTka Ha
BEMMYMHY HOMMHara nucnonb3oBaHHon KapTbl.

2.6. ACP — aBTOMaTu3MpoBaHHasi CUCTEMa pacyeToB, NpeAcTaBnstoLwas cobon annapaTHO-NPOrpaMMHbIN KOMMIIEKC,
npegHa3HavYeHHbI Ans obecneyeHnss aBToMmaTusauum pacyeToB ¢ aboHeHTaMm U/unu Nonb3oBaTensaMn YCnyr, a Takke
Ansa ydeta n 06paboTkn nHopmaLmmn o NpefoCTaBeHHbIX U OKa3aHHbIX Ycnyrax.

2.7. [Jozoeop — cornaweHve mexay OnepatopoM U ABOHEHTOM O BO3ME3AHOM OKasaHuM YCNnyr, 3akriyeHHoe B
COOTBETCTBUWN C HACTOALWMMN YCNOBUAMU (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBMMN C HAacTOALUMMMN YCrOBUSMM,
TapudHbIM NIaHoOM).



2.8. JononHumenbHbIl abOHEeHMCKUll HOMep — MECTHbIN TenedOoHHLIN HOMEpP, BXOASLLINIA B pecypc reorpadumyecku
onpegensiemMon 30Hbl HyMepauun, BblgensemMbln AGOHEHTY O5is OCYLLECTBREHUs nepeagpecaumnn BXOASLMX BbI30BOB
Ha AGOHEHTCKUI HOMEP NOABWKHONM pagnoTenedgoHHON CEeTH.

2.9. EduHuya mapucpukayuu Ycnyz — egvHuua u3mepeHuss obbema oOKasaHHbIX YCMyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcst OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusi, B Npeaenax KoToOpon CyLecTBYeT NoaTBEPKAEHHAs
OnepaTopom TexHn4eckas BO3MOXHOCTb NpeaocTaBneHns Ycnyr, okasbiBaeMblX C UCNonb3oBaHnem SIM-kapThbl.

2.11. Kapma Onnamsbi (Kapma) — vHovByMayanbHO ONpeAeneHHbli HOCUTENb, UCMOMHAEMbIN B BUOE MiacTUKOBOW
KapTbl unv B MHOM onpegensemom OnepaTopoMm Buae, YCTAHOBMIEHHOIO HOMUWHanNa, coaepxalium MHOopMauuio,
Heobxogumyto anga nposeaeHust Aktusaumm Kaptoel (B T.4. cpok AktmBaumm KapTel). Vicnonb3yetca ang gosefeHus ao
OnepaTtopa ceefeHun o6 onnate (npegonnate) Ycnyr. B cnydae ecnn ABOHEHTY OKa3blBanucb UHbIE COMPSKEHHbIE C
HuMK yenyrn, OnepaTtop BnNpaBe HanpaBUTb CPEACTBA AN onnaTthbl JaHHbIX YCIyT.

2.12. Kodoeoe cnoeo — ykasbiBaeMasi ABOHEHTOM B ycTaHoBneHHol OnepaTtopom ¢opMe nocnenoBaTenbHOCTb
cvMBonoB (OykB, uMdp), cnyxawas ona ngeHtudmkaumm AboHeHTa npu ncnonHeHumn Jorosopa.

2.13. Jluyeeoii c4em — aHanutnyeckun cyet B ACP, cnyxawmn anga yyeta obbema okasaHHbIX YCnyr, NOCTyNneHns u
pacxodoBaHWs OEHEXHbIX CPEeACTB, BHECEHHbIX B cyeT omnaTel Ycnyr. B pamkax ogHoro [JoroBopa MOXeT ObITb
BblA€MNEeHO HECKONbKO JlMLeBbIX CHETOB.

2.14. Onepamop — NybnnyHoe akumnoHepHoe obwectBo «MobunbHble TeneCuctembl» (r. Mockea, yn. MapkcucTckas,
0.4), okasbiBatoLLee yCnyr CBA3n Ha OCHOBaAHUN NULEH3WIA, SiBNsoLLeecss CTOpoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lNopoz coeduHeHusi — YycTaHaBnuBaembii OnepaTtopoM MNPOMEXYTOK BpPEMEHM C Yy4eToM TpeboBaHMI
3akoHogartensctBa P®, no mctedeHnn KOTOpOro nNpoaoskKeHne yCTaHOBMEHHOINO COeOUHEHUs! SIBNSETCS OCHOBaHWEM
ANns Havana Tapudukaumum Ycnyr.

2.16. Pac4yemHbil nepuod — nepvos BpEMEHHU, 3a KOTOPbIN onpeaensercst pakTUyeckn NonyveHHbIi 1 onnadvnBaeMbli
ABoHeHTOM 0O6bem Ycnyr. Ecnv mHaa npopomkutenbHOCTb PacyeTHoro nepuoga He yctaHoBrieHa OnepaTtopowm,
PacueTHbIN nepuog cumTaeTcs paBHbIM OOHOMY MeECSILLY.

2.17. Poymune — npegoctaBngemas Onepatopom ABOHEHTY BO3MOXHOCTb C NPUMEHEHWeM ykadaHHown B [dorosope
SIM-kapTbl Nonb3oBaTbCA Ycnyramu, okasbiBaembiMy APYrMM ONepaTtopoM CBsA3W, C KoTopblM Yy ABoHeHTa [JoroBop He
3aknoyeH. [MogpobHas wHoOpMauuMss O TeppuTOpMM W HaMMEHOBAHMSIX OMepaTopoB CBs3W, rae ABGOHEeHTy
npepocraesnsieTcs PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.18. TapudpHblli nnaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWWA, Ha koTopbix Onepatop npegnaraet AGOHEHTY
nonb30BaTbCA OAHON NMBO HECKONMbKMMMK YCnyramu.

2.19. YHukanbHbin Koa uaeHTudwukauum (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coveTaHue UndpoBbIX,
OYKBEHHbIX W/MNW CUMBOMbHBLIX OOO3HAYeHWW, WUCMONb3yeMoe Ans OAHO3HAuyHOW wuaeHTudurkaumm ABOHEHTCKOro
obopynoBaHus B npoLecce okasaHus Ycnyr.

2.20. Ycnyau — ycnyry NogBwKHON paavoTenedoHHON CBA3W, Tenematudeckme ycryru, ycnyru no nepegade OaHHbIX
WV uHbIE COMPSKEHHbIE C HMMM YCyri, okasbiBaemble OnepaTtopoM HEMNocpedCTBEHHO W/MMKU C NpUBIEYEHUEM
TpeTbMX nuy (CepBUCHOE, WH(OPMALMOHHO-CNPaBOYHOE OOCMYXMBaAHWE, YCIYrM MECTHOW TenedOHHOW CBA3M C
npegocTaBneHneMm [ononHUTenbHoro aboHeHTCKOro Homepa 6e3 opraHusaumm abOHEHTCKOW NMHUKM, KOHTEHTHble
ycnyru v ap.).

2.21. YNOnNHOMOYEHHOEe NUUO — NWLO, YNIaToW B KacCy KOTOPOro AEHEXHbIX cpeAcTB ABOHEHT MWCMOMHAET CBOU
OeHexHble o0bs3aTenbCcTBa, Bo3HMKawowme nepen Onepatopom w3 [oroBopa. [lepeveHb TakvMx nvy OOBOAMTCHA OO
cBedeHvs ABOHeHTa B nopsake, NpeaycMoTpeHHOM Nn. 11.2. HacToALWmX Y Cnosun.

2.22. SIM-kapma — VAEeHTUMUKALMOHHBIN MOAYMb — SMEKTPOHHbIA HOCUTENb WMHAOPMaLMK, C MOMOLLBID KOTOPOro
ocywectenseTca naeHtudpmkauma AboHeHTa Onepartopom, goctyn AGOHEHTCKOro obopyaoBaHMsS K CETU MOABWMXXHON
CB$I3M, a TaKke 3alimTa OT HECAHKLVMOHMPOBAHHOIO UCMOMb30BaHUs BblaeneHHoro AGOHEHTCKOro Homepa.

2.23. Caum Onepamopa — pecypc Onepatopa B ceTu VIHTepHeT, pasMeLleHHbIn Mo agpecy: Www.mts.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [Jorosopa

Cratbsa 3. [lopAaaok 3akn4vYeHnA U npoaneHna gencreusa loroBopa

3.1. JoroBop BCTynaeT B CWiy M CTaHOBUTCA obsa3atenbHbiM ans CTOPOH C MOMeHTa ero 3akmniodeHusd. [NpaBa u
06s3aHHOCTM No [loroBopy, NpeaycmMaTpyBaoLeEMy UCTNONb30BaHNE NepeHeceHHOro ADOHEHTCKOrO HOMepa, BO3HUKAKOT
C MOMeHTa Hadamna okasaHus ycnyr OnepaTtopom MO nepeHeceHHOMy ABGOHeHTCKOMy Homepy. Ecnn uHoe He
cornacoBsaHo cTopoHamu B [loroBope, NOCNeaHUn cHMTaeTCs 3aKMoYeHHbIM Ha HEoMNpeaeieHHbIN CPOK.

Hoctyn ABoHeHTCcKoro obopyaoBaHusa C BKITKOYEHHOW B Hero SIM-kapTown K ceTy NoABMKHOW CBA3M obecneunsBaeTcs ¢
MOMeEHTa 3aknoyeHus [oroBopa u BHeceHUss ABGOHEHTOM HEeOOXOAUMBLIX MIaTeXen B COOTBETCTBMU C BblOpPaHHbIM
ABoHeHTOM nepeyHeM, o6beMom Ycnyr n TapudHbIM NaHOM.

B cnyyae 3akniouveHus cTopoHamu cpoyHoro [loroBopa ero AercTBMe MPOANeBaeTCs KaXAdbl pa3 Ha cnefylowiun
nepuos, paBHbIN NepBoHaYanbHOMY CPOKYy AencTBus [oroBopa, ecnv ABOHEHT He 3asiBUT 06 oOpaTHOM He no3gHee,
YeM 3a [Be Heaenn A0 OKOHYaHUS cpoka ero AencTBus.

Hoctyn k ceTn nogBwkHoW cBsA3mM Onepatopa npefocTaenseTcs ABOHEHTY B OeHb 3akntodeHusa [dorosopa, ecrnu
cornaweHneMm CTOPOH He YCTaHOBIEH APYron CPOK.

3.2. Heotbemnemon 4vactbto [loroBopa sIBMAKTCA HacTosilLMe YCroBusi, BbiOpaHHbI ADOHEHTOM TapudHbIA NnaH,
TexHnyeckme TpebOBaHMA M 3HAYEHUSA MoKasaTenen KayecTBa OKa3aHWs YCNyr CBSA3M MO nepedadye OaHHbIX U
TenematuMyeckmx ycnyr cBsiau, nepedveHb nuueHsun Onepartopa, a Takke ycrnoBusi odepT, NPUHATBIX ABOHEHTOM B
nopsiake u Ha yCcrnoBusiX, yCTaHOBMEHHbIX OnepaTtopom.


http://www.mts.ru/

3.3. B cootBeTcTBUM CO CT. 6. ®PenepansHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Uenax 3akniovyeHus
nvnn wucnonHeHunss [JoroBopa, a Takke B Uensx cobrnogeHus OEeNCTBYHOWEro 3akoHoaaTtenbcTBa obpabartbiBaeT
nepcoHarsbHble faHHble AGOHEHTa c/6e3 MCnonb30BaHMsA CBOMX MpOrpaMMHO-annapaTHbiX cpeacTB. Moa obpaboTkon
NnepcoHarnbHbIX [OaHHbIX MOHUMaeTcs nboe pencteme (onepaumsi) WM COBOKYMHOCTb AEWCTBUIM (onepauun),
COBepLUaeMbIX C UCMOMNb30BaHNEM CPEACTB aBToMaTU3auum nnv 6e3 ncnonb3oBaHUS Taknx CPeACTB C NEPCOHANbHBIMU
OaHHbIMK, BKMYas cbop, 3anucb, CUCTEMATU3aUMIO, HAKOMMEeHWe, XpaHeHue, B T.4. KOMUN [JOKYMEHTOB,
YOOCTOBEPSAIOLUNX NUYHOCTb, YTOYHEHWE (OOHOBMNEHWe, M3MEHEeHue), U3BrneyYeHue, MCrnornb3oBaHue, obesnnynBaHue,
OGnokupoBaHue, yaaneHue, yHUYTOXEeHNE NepCoHarbHbIX AaHHbIX.

3.4. Ha nepuog c momeHTa 3akntoyeHmns [JoroBopa u go npekpaweHns obsasatenscts CTopoH no [oroBopy, a Takke o
NCTEYEHMS1 CPOKOB XPaHEHUS NepcoHarnbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOO4ATENLCTBOM, ABGOHEHT BbipaXaeT CBoe
cornacme Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke corfacve Ha nepefadvy (pacnpocTpaHeHue,
npegocTaBnenne, 4OCTyNn) 1 nopyyeHne OnepaTtopom TpeTbuM nuuam obpaboTkM NepcoHanbHbIX AaHHbIX, MepeaaHHbIX
Ab6oHeHTOM OnepaTopy B xode wcnonHeHust [oroBopa, B T.4. cBefeHuin 06 AOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3uy (3a UCKIOYEHNEM MHGOPMaLMK, COCTaBMAOLLEN
TanHy cs3u).llpegycmoTpeHHoe HacTosAwum ab3alemM cornacme pacnpocTpaHsieTcs Ha criydau, koraa HeobxoanumocTb
€ro nony4yeHus npeaycMoTpeHa EeNCTBYOLMMN HOPMAaTUBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBSETCA B Uenax ucnonHeHus [JoroBopa, B TOM 4ucne Ans uenewn
abOoHEeHTCKOro, CEpPBUCHOMO M CNpPaBOYHO-UH(OPMaUMOHHOrO obenyxmnBaHua AGOHEHTa, B T.Y. BKIHOYEHUS B AaHHblEe
ans  MHPOPMaLMOHHO-CNPaBOYHOro 06CNYKMBaHMSA, OKa3aHUA €My YCMyr, HepaspbiBHO CBSA3aHHbIX C Ycnyramu
OnepaTtopa, B3bICKaHNst 4ebUTOPCKON 3a40MMKEHHOCTM 3a YCnyrn, XxpaHeHus [JoroBopoB 1 4OroBOPHOM AOKYMEHTaumu,
B MHbIX LEnaX, HepaspbiBHO CBsI3aHHbIX C ucnonHeHnem [oroBopa, a Takke ana cobniogeHus Onepatopom
TpeboBaHWI OENCTBYIOLLEro 3akoHO4ATENbCTBA.

MepeyeHb nuu, ocywecTBnAwWwmnx 06paboTKy MepcoHanbHbIX AaHHbIX ABOHeHTa Mo nopydeHuto Onepartopa B
COOTBETCTBMU C HaCTOSALLMM MYHKTOM, a Takke agpeca Takux nuy ykasaHbl Ha Cavite OnepaTopa u goBogdATcsl OO
cBegeHus ABoHeHTOB B MecTax obcnyxusaHuss AGoHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3akntoyeHns [Joroeopa.
B cnydae Hecornacua AGoHeHTa OeNCTBME HACTOSILLErO NMyHKTAa HE pacrnpocTpaHsieTca Ha B3aMMOoOoTHOLeHUA CTOPOH
npu ycnosuu, 4To AGOHEHT Mpu 3akntoyeHun [loroBopa 3asBUT O CBOEM HECOrnacum uiyM NogacT COOTBETCTBYHOLLEE
3asaBneHne B agpec Onepatopa B nepuog aericteus Jorosopa.

3.5. B cnyyasix, korga HeobGXOQMMOCTb MOfy4YeHust cornacust ot ADOHeHTa NpefycMOTpeHa [OEWCTBYHOLLMMU
HOPMAaTUBHO-NPaBOBbLIMW aKTamu, NOAMNNCLIBAs HAaCTOALLMIA JOroBOp, AGOHEHT-IOPMAMYECKOE NULO BbipaXkaeT cornacue
Ha NpefocTaBneHne JoCTyna K ycrnyram CBs3u, OkasbiBaeMbIM APYrMMY onepaTopamu, Ha NCNonb3oBaHWe ceBeaeHun ob
AGOHeHTe, B TOM 4uCne MX NpegocTaBneHne TpeTbMM nuvuaMm, Ha nonydyeHue peknambel oT Onepatopa w/unu ero
NnapTHEPOB MO CETAM 3NEKTPOCBA3n. ADOHEHT BrnpaBe OTO3BaTb CBOE corfmacue B cooTBeTcTBum ¢ n. 7.4, 7.5, 7.6
HacTOSALWMX YCroBUN.

3.6. [ns 3aknoyeHns [JoroBopa UCnonb3ytoTcs NOMeLLEeHNs (YacTu NOMELLEHMIN), TOProBble MecTa, TOProBble 0ObEKTHI,
TpPaHCMOPTHbIE CpeacTBa, COOTBETCTBYWOWME TpeboBaHusMm n. 1 cT. 44 PepepanbHoro 3akoHa «O cBs3u». [Mpwm
ncnonb3oBaHuM ansi 3aknioveHns [orosopa nomelleHnss AboHeHTa ABOHEHT rapaHTupyeT OnepaTopy COOTBETCTBME
TaKOro NoMeLLEeHUs yka3aHHbIM TpeOOBaHNUSIM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. NepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs BblopaHHbIM ABOHEHTOM TapudHbIM NAHOM C yYeTOM
WHbIX YCnyr, 3aka3aHHbiX ABOHEHTOM AOMNOMHMTENBHO B COOTBETCTBMM C AeNCTBYOWNMN npeanoxeHnsamm OnepaTtopa
n/vnu TpeTbnx nuu.

Kpome TOro, nmepeyeHb Ycnyr onpegensietcs BO3MOXHOCTAMU ABoHeHTckoro obopyaoBaHus. [NepeveHb Ycnyr npu
PoymMmuHre 3aBucuT Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO onepaTopa.

Cratbsa 5. O6Lem ycnyr

5.1. OnpepenexHve obbemMa Ycnyr, okasaHHbIx AGOHeHTY OnepaTopoMm, OCYLLECTBISETCS HA OCHOBAHWMM MOKa3aHWN
ACP Onepatopa, nnbo obopygoBaHusi CBsI3WM APYrMX ONepaTtopoB CBSA3W, B YACTHOCTW, MPU OKa3aHWWM YCNyr CBA3N
ABoHeHTy B PoymuHre.

5.2. Ucxoaos u3 cymMM paHee BHECEHHbIX NnaTexen, ycnoBum TapudgHoro nnaHa u ob6bEMa WCMNOMb30BaHHbIX
ABoHeHTOM Ycnyr (B TOM 4ucne, npy nonb3oBaHun PoymuHrom) B ACP ykasbiBaeTcsi ocTaTok Ha JIMueBOM cuyeTe.
BennunHa octatka npeacTtaBnsieT cobol 0006WeHHYy MHGopmauuio o6 obbeme Ycnyr, KOTOpbI MOXeT ObiTb
ncnonb3oBaH AGOHEHTOM (MOMOXWUTENbHOE 3HAYeHWe ocTaTtka) unu Obin mMcrnonb3oBaH AGOHEHTOM MOCMe MOMHOro
pacxodoBaHWA Ha onnaTy YCnyr BHECEHHbIX NnaTtexen (oTpuuatenbHoe 3HadeHue ocTaTka). BHeceHue nnatexen
OoTpaxaeTcs Kak yBenuMyeHue ocTaTka Ha JlMueBom cuyeTe, B3MMaHWe MNnaTtbl 3a OKa3aHHble YCNyrM — Kak ero
yMeHbLUEeHNE. YMEHbLLIEHNE OcTaTka NPOU3BOAUTCA Ucxoas u3 TapudoB Ha Ycnyrn ¢ yyetom HOC v uHbIX Hanoros,
BKITOYaeMbIX B LieHy. OTpuuaTtenbHoe 3Ha4YeHne octaTka BblpaXkaeT pasmep 3agosmkeHHoCcTn ABoHeHTa. CeeaeHunst 06
octaTke Ha JluueBom cuyeTe ABOHEHTa CpPeACTB, BHECEHHbIX M Heu3pacxodoBaHHbIX AGOHEHTOM npu notpebneHumn
Ycnyr, ykasblBatOTCA OTAENbHOM CTPOKOW B cyeTax. CBegeHus O Tekyllem ocTaTke Ha JluueBom cdete MoryT ObiTb
nony4eHsl AGoHeHTOM y OnepaTtopa (B T.4. C MOMOLLIbIO rofiocoBbIX, Internet n/wnm nHbix cepercos Onepartopa).

5.3. MeToaunka onpegeneHns npogormKUTENbHOCTU COeAMHEHNS.

5.3.1. MNMpooomKnTeneHOCTb FONOCOBOro coeanHeHus otcuntbiBaetcad ACP ¢ 1-11 cekyHabl OTBETa BbI3blBAEMOro nuua
unu ABoHeHTckoro obopyaoBaHus OO0 MOMeHTa oT60S Bbi3bliBaloLEro UNu Bbi3biBAaeMOro nuua unn ABOHEHTCKOro
obopynoBaHusa, a Nnpu nepegayve HerornocoBon UHgopmaunm — ¢ 1-ro nepenaHHoro 6avta. K obopynoBaHuto, curHan



OTBETa KOTOPOr0 MPUPaBHMBAETCS K OTBETY BbI3bIBAEMOrO NULA W CIYXWT Havarom oTcyeTa NpOoAOIHKUTENbHOCTH
COeOUHEHUs, OTHOCATCS:

e annapaTtypa nepegjadv fAaHHbIXx (Hanpumep, MogeM; (akCMMWIbHBIM annapaT), paboTawowme B pexume

aBTOMaTUYECKOro npvema nHdopmaumm;

« AbBoHeHTCcKoe obopyaoBaHue, obopyaoBaHHOe aBTooTBeTYMKOM, AOH;

e yupexpaeHdeckas TenedoHHasi CTaHuus;

e UWHOe obopynoBaHue, 3aMeHsowee ABOHEHTa B ero oTcyTcTeme u obecneumsaroliee n (Unu) umuTupyroLlee

obmeH nHgopmavmen.
5.3.2. Ncxoas mn3 TexHudeckux ocobeHHocTen paboTel cotoBon cetn OnepaTtopa, Onepatop BnpaBe ycTaHaBnMBaTb
MaKCUMarnbHYH NPOAOIPKUTENBHOCTL OOHOMO HENPEPbIBHOMO COeAUHEHNST B TaKOW CETU, KOTOPOE HE MOXET ObiTb MeHee
60 mMuHyT. MIH(bopMaLma 0 MakcMManbHOW NpOAOIMKUTENBHOCTM CoeamHeHus noBoamntca Ao AGOHEHTOB B nopsake,
yCTaHOBMEHHOM M. 11.2 HacToAWmMX YCnoBuiA.
5.4. MNepeyeHb oOkasbiBaeMbIX Ycnyr onpeaenserca BolopaHHbIM AGOHEHTOM TapudHbIM NMaHOM, a Takke nepedyHem
OOMOJSTHUTENBHO 3aKa3aHHbIX UM YCRyr.

lMpuocTaHoBMNEHNE OKa3aHMs YCnyr NpPovM3BOAWTCA B Criyyasix M B MOPSAKE, YCTAHOBIEHHbIX AENCTBYIOLLUM
3aKOHO4ATENbCTBOM.

Mpu onnaTte Ycnyr nocpeacTBOM aBaHCOBOro nrnaTtexa (aBaHCOBbIM MeToq pacyeToB) CTOPOHbI cornacosanu
npoaomkeHne okasaHua Onepatopom AGOHEHTY YCnyr CBEpX CyMMbl BHECEHHbIX OEHEXHbIX cpeacTB Ha JluueBon cyeT
AGOHeHTa, B TOM 4YuUCre NpWU HanMyYum ycTaHOBMNEHHOro AGOHEHTOM COoeAMHEHWs OO ero 3aBeplueHus. [NpumeHeHne
OTNOXEHHOMO NriaTexa BO3MOXHO TakKkKe Ha OCHOBAHWWM OTAENbHOro cornaweHus ¢ AGOHEHTOM Ha YCIOBUSIX TaKoro
cornawenns. Ecnn B cornaweHun ¢ ABOHEHTOM He CKasaHO WHOe, MeTod pacyeToB Mpu oOKasaHun Ycnyr B
COOTBETCTBMM C HACTOSALLUM NMYHKTOM HE MEHSIETCS.

Cratba 6. KayecTBO pagnotenedoHHom cBs3um Onepartopa

6.1. KauecTtBO noaBmxHOM pagnotenedoHHON cBA3n B 30HE paamonoKpbITUS CETU COOTBETCTBYET AeNCTBYOWMUM B PO
TEXHNYECKMM HOPMaM 1 UMEKLLMMCS NMUEH3NAM. TexHMYecKkne nokasaTteny v HOpMbl, B COOTBETCTBUM C KOTOPbIMU
oKasblBalOTCA ycnyrM cBa3w, pasmeleHbl Ha Cante Onepatopa M SBNAOTCA HeoTbeMIieMon 4vacTbio [Jorosopa.
OnepaTop nNpegocTaBnsieT yCryrm CBA3M KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBoB, 3a UCKNIOYEHNEM MPOBEAEHNS C
cobnogeHnem TpeboBaHMM  OEWCTBYIOLLEro  3aKOHOA4ATENbCTBA, JIMLUEH3UM  HEeOOXOOUMbBbIX  PEMOHTHbIX U
npodmnakTnyeckmx pabot. Kpome TOro, KayectBo MNOABWKHOW pagvmoTenedOHHON CBA3M MOXeT yXydwaTtbes,
npepbiBaTbCA WNU COMPOBOXAATbCA MOMexamMu BOMU3M NUHWIA anekTponepedad, B TOHHENsX W noasanax, noj
BO34eNCTBMEM pernbeda MeCTHOCTU 1 HeBnaronpuaTHbIX METEOPONOrMYECKNX YCIIOBUA.

6.2. NpepoctaBnsemas ABGOHeHTY NoABWxkHasa pagumoTenedoHHas CBsA3b B CUITY KOHCTPYKTUMBHbBIX OCOBEHHOCTEN ceTu
3aBUCUT OT KayecTBa 0OOpPydOBaHUS OMEPaTopoB MECTHbIX MPOBOAHbIX TenedOoHHbIX NuHWUIA, obopyaoBaHMA
ornepaTopoB MexXayHapoAHOW U MEXAYropoAHOW CBA3W.

6.3. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeJOCTaTKM YCnyr, BO3HUKLLUME BCNEACTBME MCNOMb30BaHNS ABOHEHTOM
HencnpaBHOro, He OTBEeYaloLero ycTaHOBMNEHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, NMnMbo ABOHEHTCKOro
obopyaoBaHNs UnNn NPUKNagHoro nporpammHoro obecneyeHuns, KoTopble H6bIIM U3MEHEHb! N MoaMdUUMPOBaHbl 6e3
cornacoBsaHusi ¢ npou3soguTenem n OnepaTtopom, NMBO HacTPOMKM KOTOPbIX HE COOTBETCTBYIOT PEKOMEHOOBaHHbLIM
OnepaTopom HaCTpoMKaMm.

6.4. OnepaTop He rapaHTMpyeT KOPPEeKTHyl0 paboTy NpuKNagHOro nporpammHoro obecneyeHus, MocTaBrseMoro
TpeTbel CTOPOHOW M He pekoMmeHAoBaHHoro OnepaTopoM, He oTBeyaeT 3a paboTocnocoBHOCTL CepBepoOB AaHHbIX,
YCTaHOBMEHHbIX B WHEOPMALMOHHO-KOMMYHMKALNOHHOW ceTn «WHTepHeT», M 3a B3aMMOOencTBue NpuKIagHoro
nporpammHoro obecneyeHnss AGOHeHTCKOro obopyaoBaHUs ¢ NporpaMMHbIM obecneyeHnemM Takux cepBepoB.

Pazpen IV. NMpaBa un o6s3aHHocTN CTOPOH

Cratbs 7. lpaBa AGOHeHTa

7.1. MonyyaTb HeoOXoOMMYHD W [OOCTOBEpHylo MWHpopmauuto o6 Onepatope, pexume ero paboTbl, 06beme
npefocTaBnsemMblX YCryr, BbICTaBMIEHHbIX CYeTax 3a Oka3biBaemble Ycrnyrn, o 30He paguonokpbituss CeTu, nepevHe
Yenyr n TapudHbIX NnaHax, a Takke UHYH MHAOpMaLUUIo, CBA3aHHYIO C NpeaocTaBneHmnemM YCnyr.

7.2. MNonyyaTb cyeTa 3a OKasaHHble Ycnyrn no OkoH4YaHuMu PacdeTHoro nepuoga B yCTaHOBMEHHOM [oroBopom
nopsiake.

7.3. B yctaHoBneHHom OnepaTopoM nopsigke M3MeHsTb UCMOMb3yeMblin NepeyeHb Ycnyr, TapudHbii nnaH, yseaoMums
OnepaTtopa B npeJyCMOTPEHHOM HaCTOALLUMU Y CNOBUAMU NOPSAKE.

7.4. AGOHeHT BnpaBe BbIPa3UTb CBOE COrNacve wWnyM oTkas OT NPEedOCTaBEeHUs emy [OoCTyna K ycryram CBs3u,
oKasblBaeMbIM OPYrMn onepaTopamu CBA3W.

OTka3 oOT npegocTaBneHuss ADOHEHTYy [OCTyna K ycrnyram CBsi3W, OKasblBaeMbiM APYrMMK oOnepatopamMmu CBA3W,
odhopmngeTca nytem nogayum AboHeHTom OnepaTopy NMMCbMEHHOIO 3asBMeHWs, SBMSAOLWErocsd HEOTbEMIIEMON YacTblo
Horoeopa, nnbo uHbIM crnocobom, yctaHoBrneHHbIM Onepatopom. Takow OTka3 AeMCTBYEeT C MOMEHTa €ero MnoryyeHus
Onepatopom.

Mopsigok nogkntovenns yenyr «MexagyHapoaHbin JocTyny, «MexayHapOoAaHbIA U HaUMOHArbHbIA POYMUHTY U «Jlerkni
POYMUHTI U MEXOYHaPOAHbIA AOCTYN» ycTaHaBnmBaeTcs OnepaTopom.

7.5. ABOHEHT BMpaBe BbIpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMOMb30BaHUsl, B TOM 4ucChe, npegocTaBreHus
OnepatopoMm TpeTbUM nuuam ceBefdeHui o6 ABoHeHTe B uLensx M criydasix, Korga HeobxoAMMOCTb Takoro cornacus
npegycMoTpeHa OenCTBYOLWMMU HOPMAaTUBHO-NPABOBLIMU akTaMu.



ADOHeHT BnpaBe 0TO3BaTb JaHHOE MM corfacue B Noboe Bpemsa nytem HanpasneHus Onepatopy COOTBETCTBYHOLLETO
MMCbMEHHOIO 3asiBNEHUs], SBNSIOLLErOCs HeoTbeMIeMon YacTbio [oroBopa, fimbo WHbIM CMOCOBOM, YCTaHOBIIEHHBIM
Onepartopom. Cornacme cuMtaeTcs OTO3BaHHbIM AOOHEHTOM C MOMEHTa nosfy4YeHuss OnepaTopoM YyKa3aHHOTO B
HacToSILLEM NYHKTE 3asiBNEHUS.

[MonoxeHnst HaCTOSALLEro NyHKTa NPUMEHSIIOTCA B YacTu, He NpoTMBopeYyaLlen n.3.4. HacToALWMX Y CnoBun.

7.6. ABOHEHT BMNpaBe BbIpa3unTb CBOE COrfacuMe Ha BO3MOXHOCTb MOMyYeHUs MHOPMAaLMOHHBIX PacChINOK, peknambl OT
Onepatopa n/vnu ero NnapTHEPOB, PacnpoCTPaHseMbIX NO CETAM CBSI3W, a Talkke Ha UCMOMb3oBaHWEe CBEAEHUN O HEM B
uensax NpoABwXKeHus1 ToBapo/paboT/ycnyr, B TOM 4uCrie, NyTEM OCYLUECTBMEHUA MPSIMbIX KOHTAkToB ¢ ABOHEHTOM C
MOMOLLIbIO CPeacTB CBSA3W, Korga HeobxOoAuMOCTb Takoro corracusi nNpegycMoTpeHa AevCTBYHOLWMMWM HOPMaTUBHO-
NpaBOBbLIMU aKTaMu.

ABOHeHT Bnpase 0TO3BaTb AAaHHOE UM cornacue B nioboe Bpems nytem HanpasneHus Onepatopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asiBNEHUs], SBNSIIOLLEroCs HeoTbeMreMon Yactbio [oroBopa, Mbo uHbIM CMOCOOOM, YCTaHOBIEHHBIM
Onepatopom. Cornacve cuyMTaeTcs OTO3BaHHbIM ABOHEHTOM C MOMeHTa nonydeHus OnepaTtopoM YyKa3aHHOro B
HacTOSILLEM NYHKTE 3asiBNEHUS.

7.7. ABOHeHT-M3nyeckoe nNULO BrpaBe Bblpas3vuTb B ycTaHOBNeHHOM OnepaTopoM Mopsiake OTKas OT MOonydeHust OT
Onepatopa mHopmaumn 06 nsMeHeHun OEeNCTBYOWMX TapudoB Ha YCnyrn B BUAE KOPOTKOrO TEKCTOBOIO COOBLLEHMS.
Ecnn ABoHeHT-(hmanyeckoe nuuo otkasanca ot nonyydyeHuss ot Onepatopa MHgopMauun o6 M3MEHEHUN OENCTBYHOLLIMX
TapucoB Ha Ycnyru B BMAE KOPOTKOrO TEKCTOBOro coobLeHMss M He Bblbpan MHOW crnoco® nonyyeHust OaHHOM
nHopmMaumm, BblbpaHHbIM ABOHEHTOM CMOCOBOM cyMTaeTcs nonyveHue uHpopmauun o6 U3MeHeHUn OEeNCTBYIOLLMX
Tapudos Onepatopa Ha Cante Onepatopa.

7.8. ADOHeHT BrnpaBe yKa3aTb B KayecTBe ajpeca NpedoCTaBfeHus cyeTa agpec INEKTPOHHOM MNoyTbl nMbo
nepcoHMrunpoBaHHyo cuctemy camoobenyxumBaHns Onepatopa. B Takom cnyyae obsasatensctBa Onepatopa no
NpefoCTaBMNeHN0 cYeTa CYMTAKTCA MOMHOCTBI0 UCMONMHEHHbIMM MO dakTy HanpaeneHuss OnepaTopom cyeTa no
yKasaHHbIM agpecam.

7.9. ABOHeHT BnpaBe oTkasaTbCHA OT McnonHeHus Jorosopa B 4acT ABGOHEHTCKOro Homepa nytem He notpebneHus B
TeyeHue CpokKa, YCTaHOBIEHHOro B TapudHoM nnaHe, TapuduumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCA OT ucnonHeHus [orosopa B 4acTy ABOHEHTCKOro Homepa nyTeM HenomnoSIHEeHWS
JNnueBoro cyeta aToro ABOHEHTCKOrO HOMepa A0 NOSOXUTENBHOIO ocTaTka B CPOKW, YCTaHOBIEHHbIE B TapndHOM nnaHe.

Cratbsa 8. O6sa3aHHOCTN AGOHeHTa

8.1. [o 3akntoveHus [Joroeopa npegoctaButb Onepatopy HeobxoamMmMble N 4OCTOBEPHble cBeAeHust o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopoM, U NoATBEPAUTb UX OOKYMEHTanbHO B COOTBETCTBMM C TpeboBaHMSAMU OENCTBYOLLErO
3akoHogartenbcTBa PO. B crnyvyae M3MeHeHMs1 yKasaHHbIX cBedeHun ADOHEHT 00si3aH B TeYeHMe LLIEeCTUAECATUN OHEN
nocne Takmx u3mMeHeHwn npegoctaBuTb OnepaTtopy HOBble AOKYMEHTanbHO MOATBEPXAEHHble OaHHble (Mpu 3akase
OOCTaBKM CHETOB MO BHOBb yKa3aHHOMY afpecy [ocTaBka OygeT nMpov3BOAMTBLCS CO CrEeAyLEero nocre nosyyYeHns
OnepaTopom nHopmMaL MM 0 HOBOM agpece MecsLa).

8.2. MNonb3oBaTtbcs Ycnyramu B COOTBETCTBUU C AENCTBYOLWMMN TapudHbIMKU NNaHaMn n Hactoswummn Ycenosuamu. He
ncnonb3oBaTh YCNyru B NPOTMBOMPABHbLIX LIEMsiX, @ PpaBHO He COBepliaTbh AEWCTBUN, HaHocAwmx Bpend Onepartopy
uwvnu TpeTbMM nuuam, B TOM YMCME HEe pacnpoCTpaHATb U He CnocobCTBOBATbH PACMpPOCTPAHEHUIO BPELOHOCHOMO
nporpaMmHoro obecneyeHnsa co cesoero AGOHEHTCKOro ycTponcTea, He dhanbcucumumpoats |IP-agpeca, AGOHEHTCKMe
HOMepa, He coBepLuaTb AENCTBUN, MPENATCTBYIOLMX HOPMANbHOMY (DYHKLMOHUPOBAHUIO CETM CBA3U, 060pyLoBaHuMs,
nporpammHoro obecneveHuns Onepartopa n TpeTbUX KL,

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopy unm ykasaHHOMY UM YNOMHOMOYEHHOMY fuLy B COOTBETCTBMM C
OencTByOLWMM NOPSAKOM, METOAOM onnaTkl Ycnyr, TapuHbIM NfiaHOM U HACTOALWLMMN Y CNOBUSMM.

8.4. OcywecTBnATb CBOM npaBa kak ADOHeHTa NnYHO NGO 4Yepes NpeacTaBUTENS, OAEWCTBYIOLLEro Ha OCHOBaHMM
3aKoHa unu goBepeHHocTW. MNpu 3TOM JOBEPEHHOCTb OT (PU3NYECKOrO NuLa AoMmkHa ObITb YO4OCTOBEPEHA HOTapUarnbHO
nnbéo odbopmrieHa UHbIM [OMYCKaemMbiM OENCTBYIOLUM 3aKOHOA4ATENbCTBOM CNocoOOoM, MO3BONSAKLIMM AOCTOBEPHO
onpefenuTb ¢akT ee Bbldayn NUUOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HPUANYECKOro nuua AoSmKHa
ObITb ocbopMrieHa cornacHo TpeboBaHMsM 3akoHogaTenbcTBa P®. Bce geicTBus, COBEPLUEHHBIE C UCMONb30BaHMEM
KopoBoro crnoea wu/wunu nocne vaeHTUdUKaLmu, NpovaeHHON B nopsake, onpegeneHHom OnepaTopom, CUMTalTCs
npou3BegeHHbIMU OT MMeHN U B UHTepecax ABoHeHTa. [JencTBus, CBA3aHHble C OKas3aHWeM YCryr, COBEpLUEHHbIE C
ABOHEHTCKMM 060pyaoBaHUEM C BKMOYEHHON B Hero SIM-kapTon ABGOHEHTa, CYMTaOTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax ABoHeHTa.

8.5. CoobwaTtb Onepatopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce 06s3aTtenbcTea no
onnare Ycnyr, BNoTb 4O MOMeHTa nonyyeHus Onepatopom oT ABOHEHTa MMCbMEHHOro 3asiBnieHust o6 ytpate SIM-
KapTbl, BNEKYLLEro NpekpaLleHne obcnyxusanus gaHHon SIM-kapTel OnepaTtopom 1, COOTBETCTBEHHO, HEBO3MOXHOCTb
ee ganbHenwero Ncnonb3oBaHUs NO Ha3HaAYEHUIO.

8.6. Bo usbexaHne BO3MOXHOIO BO3HMKHOBEHUSI MOMEX M WMHOW OMAaCHOW CUTyauum MCronb3oBaTb AOOHEHTCKOe
obopynoBaHue C COOMOOEHMEM YCTaHOBIMEHHbIX MPaBWIT U OrpaHWYeHuin (B 4acTHOCTW, C y4eTOM 3anpeTa
MCMONb30BaHWUA B feTaTenbHbIX annapaTtax, Ha aspogpomax, aBTo3anpaBoyHbix cTaHumsax (A3C), a Takke Ha
NPeanpUATUSAX, OpraHM3auusax, YYpexneHnsx n B OpYrux MecTax, rge CywecTByeT OrpaHuMyeHne Ha UCMoSib30BaHue
paguonepegarLmnx yCTPOUCTB).

8.7. Ncnonb3oBatb ANga NoakniodeHus Kk cetu cBas3mn ABOHeHTCKoe 0B0opyaoBaHUe, COOTBETCTBYHOLLEE YCTAHOBMEHHbIM
HOpMaTMBHbIM TpeboBaHMAM ANsl AaHHOTO BMAA YCIyr CBSA3W.

8.8. ABoHeHT o0b6sa3yeTcs obecnevnTb HEBO3MOXHOCTb [OCTyna TpeTbuX nuu K coaepxawenca Ha SlM-kapte
3almcpoBaHHOM MHOPMaLUK, COCTaBNAOLLEN KOMMepYecKyto TariHy OnepaTtopa, He coBepllaTb CaMOCTOSTENbHO U
He NpefoCTaBNATb BO3MOXHOCTb TPeTbMM MMLaM COBepluaTh C 3allngpoBaHHOW UHGOpPMaLMeEn, coaepxallencs Ha
SIM-kapTe, B TOM u4ucre, C YHUKanbHbIM uaeHTudukatopom aboHeHTa cetu (IMSI) n wmHAMBMAYaNbHBLIM



KpunTtorpacmyecknum krtodom  AboHeHTa (Ki) cnepywowme OencTBus: WM3MEHEHME, W3BIEYEHME, KOMUPOBaHMe,
pasMHOXeHWe, pacnpocTpaHeHne, MNEepeHoC Ha [pyrMe HOCUTENW, WHble MpPOTUBOMNpPaBHble AencTBud, ABGOHEHT
00s3yeTcst He nsrotaBnmBaTtb AyonukatoB SIM-kapTbl unu kapT, cogepXxalmx nHdgopmaumio ¢ Asyx unmn tonee SIM-
KapT, u obecne4ynTb HEBO3MOXHOCTb TaKMX AENCTBMI CO CTOPOHbI TPEeTbMX Nuy. B cnyyae HeBbinonHeHUss AGOHEHTOM
OaHHOWM 00s3aHHOCTW, OH HeceT obsisaTenbCcTBa MO onnate B MOSIHOM OObeme OKa3aHHbIX YCMyr, MOMyYEHHbIX C
ucnonb3oBaHnem aybnukatos SIM-kapT nnm kapT, cogepxalimnx nHopmauumo ¢ Asyx unu bonee SIM-kaprT.

8.9. AGOHeHT-lopuguyeckoe nuuo 00s3aH exekBapTanbHO npefocTaenATb OnepaTtopy 3aBepeHHbI CMUCOK Nu,
ucnonb3yoimx ABoHeHTCKoe obopyaoBaHMe C BKMOYEHHOW B Hero SIM-kapToi, BbigeneHHow TakoMy ABGOHEHTY-
topuaundeckomy nuuy Onepatopom B pamkax [Jorosopa, cogepxalumi bammnum, MeHa, oT4ecTBa, MecTa XUTenbCcTBa,
PEKBU3UTBI OCHOBHOrO AOKYMEHTA, YAOCTOBEPSOLLEero NMMYHOCTb 3TUX nuy (ganee — nonb3oBatenyu ABOHEHTCKOro
obopynosaHust). MHdopMaLmsa o HOBbIX nonb3oBaTensax ABOHeHTCKoro obopyaoBaHus COrfacHO HacToAWEMY MYyHKTY
OOImKHa npegocTtaBnaTbcst ABOHEHTOM He no3gHee 15 gHel co gHsA, korga 06 aToM cTano 3BecTHO.

8.10. AGoHeHT, 3aknoyasa [JoroBop, MNOATBEPXKOAET, YTO OH He SABMSETCS MHOCTPaHHbIM MYyGMMYHBIM OOMKHOCTHBIM
nnLoM, ero cynpyrom (-on), 6ImM3kumM poaCTBEHHUKOM (POOCTBEHHWKOM MO MPSAMOW BOCXOASILLEN U HUCXOAALEN NINHUN
(poantenem n pebeHkoM, AeayLLKon, 0abyLLIKON 1 BHYKOM MM BHYYKORN), NONTHOPOAHLIM (-OM) N HEMONMHOPOAHLIM (-OI)
OpatoM U CecTpol, YCbIHOBUTENEM W YCbIHOBMEHHbLIM), AOIMKHOCTHBIM JMUOM MYOMAWMYHBIX MeXOyHapOAHbIX
opraHusauui, nNuUoM, 3amMellarlmx (3aHMMarowmx) rocyaapCcTBeHHble OOMmMKHOCTM P®, nomkHocTn uneHoB CoBeTta
anpektopoB LleHTpanebHoro 6aHka P®, gomkHOCTM cheaepanbHOM rocygapcTBEHHOM CnyX0Obl, Ha3HaYeHe Ha KoTopble
n ocsoboxaeHne OT KoTopbiXx ocywecTtBnsioTca [lpesangeHtom P® wnm lMpaButensctBom P®, pomkHOCTM B
LleHTpanbHoM ©OaHke P®, rocygapCTBEHHbIX KOpropauusiX M WHbIX opraHmsauusx, cos3gaHHbix PP Ha ocHoBaHuu
deaeparnbHbIX 3aKOHOB, BKIIOYEHHbIE B NepeYHn JOIMKHOCTEN, onpegensemble NpesnaeHTom PO, a Takke gencTByeT B
cBoeM WuHTepece. B uenax wcnonHeHnus TpebosaHun depepancHoro 3akoHa ot 07.08.2001 Ne 115-#3 «O
NpoTUBOOAENCTBMN neranu3aumm (OTMbIBAHWIO) [OXOA0B, MOMYYEHHbIX MPEcTYnHbIM MNyTeM, U (PUHAHCMPOBAHUIO
Teppopuama» B criydyae ecnu ABOHEHT OTHOCUTCS K OAHOW U3 yKa3aHHbIX KaTeropvi nuy, npu 3aknioveHun [orosopa
n/vnu BO BpeMSA €ro UCMofHeHusl, To OH obsi3aH He3ameanuTenbHo yBegomMuTb 06 atom Onepatopa, a Takke
npegocTaBMTb BCIO HEOOXOOUMYHO JOMNOMHUTENBHYI0 MHAOPMAaLLMIO, OTHOCALLYIOCSA K AaHHOMY (hakTy.

Cratba 9. NpaBa Onepartopa

9.1. Onpenendatb YCroBWsi OKasaHwst Ycryr, B TOM 4ucne TapudHbIX NnaHoB, MOCPeACTBOM BBEAEHUS HOBbIX
TapudHbiX nnaHoB/Ycnyr w/vnm BHECEHUS WU3MEHeHMs B AENCTBYKOLME YCNOBUSA OKasaHus Ycnyr/Tapudbl B
NpeayCMOTPEHHOM HACTOSALLMMU Y CNOBUSIMU MOPSIOKE.

9.2. lpuocTtaHaBnMBaTb OKasaHue Ycnyr B cryvyae HapyweHus AOOHEHTOM MONOXEHUN HaCToSAWMX YCroBWUi
(Ooroeopa), B TOM 4yMcCrne HapyLleHUs CPOKOB onmnaTthkl YCnyr, a paBHO nNpu HecobnoaeHnm ABOHEHTOM HOPMAaTMBHbIX
NpaBOBbIX aKTOB B 06n1acT CBA3M - BNIOTb A0 YCTPAHEHUS HapylleHW. [pruocTaHoBNEHNE OKa3aHusa yCnyr Ans HyX4
000poOHbI  CcTpaHbl, Ge3onacHocTM rocygapcTBa M obecrnevyeHusi MNpaBoMnopsifka OCYLIECTBMSAETCS B MOPSAAKe,
YCTaHOBMEHHOM 3aKOHOAATENbLCTBOM O CBA3MW.

9.3. MNpwu ypesBblYaMHbLIX CUTyauUsiX MPUPOAHOIO M TEXHOreHHOro xapaktepa OnepaTop B nopsgke, onpeneneHHoM
3aKkoHO4aTenbCTBOM, BMNpaBe BPEMEHHO NpeKpaTUTb WNU OrpaHUYMTb OKa3aHue YCNyr CBA3W. YMNONHOMOYEHHble
rocygapcTBeHHble oOpraHbl B COOTBETCTBMM C 3akoHogaTtenbCcTBoM Poccunm uMerlT npaBo Ha npuoputeTHoe
nonb30BaHMe yCcriyramu CBsiau.

CraTtbsa 10. O6sa3aHHOCcTM OnepaTtopa

10.1. MpepocTtaBuTe AGOHEHTY Npu 3aknoyeHuMn [oroBopa HEOOXOAMMYK M OOCTOBEPHY MHdopMaumio o6 Ycnyrax,
X NepedHe u YCrnoBMAX OKa3aHudA, O PEKBU3UTaX AEWCTBYHOLUUX NULEH3UA, HA OCHOBAHUWN KOTOPbIX OKa3bIBAKTCSH
Ycnyrn, TapudHbiX nnaHax, nopsgke W ycrnoBusix onmnaTel Ycnyr, 30He paguonoKpbiTUS CeTU, a Takke WHYH
nHOPMaLMIO, NPeayCMOTPEHHYI0 AENCTBYIOLWUM 3aKkoHoA4aTeNsCTBOM PO.

10.2. Nogkntounte ABOHEHTa K CBOEW CETU CBA3W, BblaenuTb AGOHEHTY B NOMb30BaHWe Ha nepuoa gencreus [lorosopa
AOOHEHTCKUIA HOMEpP W/MNN YHUKanbHbIN KOO WMAEHTUdUKAUUM U okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMMU C
3akasaHHbIM UM Mo [JoroBopy nepeyHeM 1 06GBHEMOM.

10.3. OpraHusoBaTb OecnnaTtHOE U KPYrrioCyTOYHOE KOHCYNbTMPOBAHWE MO BOMPOCaM MOfb30BaHWUs Ycryramum u
pac4yeToB 3a Ycnyru, B T.4. NpefocTaBnaTb WHGopmauuio o Tapudax Ha Ycnyru, 30He paauornokpbITUS CeTH,
HacTpoikax ABOHEHTCKOro obopynoBaHMs NS NoMb30BaHMA TeNemMaTudeckuMmn ycnyramm cBsi3m, COCTOsSIHMM JInueBoro
cyeTta ABOHEHTa 1 0 3a0JHKEHHOCTU MO onyiaTe YCrnyr.

10.4. MNMpepocTtaBnTb ADOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOrO 6eCcnnaTHOro Bbi30Ba 3KCTPEHHbLIX ONepaTuBHLIX CryXO,
B TOM u4ucCre: MNOXapHOW OXxpaHbl, MWUIIMLMK, CKOPOM MEOULMHCKOW MNOMOLLW, aBapMNHOW ra3oBOW Cnyxbbl -
nocpencTeom Habopa HoMepa, e4uHOro Ha Bcen Tepputopum Poccum ons Kaxaowm 3KCTPEHHOM OnepaTMBHON CIyXObl.
10.5. BbicTaBnATb ABOHEHTY cuyeTa 3a OKasaHHble YCnyrm Ha OCHOBaHWM nokasaHui ACP B nopsgke,
npesycMoTPEHHOM HACTOALLMMK YCrOBUSIMU, MO peKBU3NTAM, ykasaHHbIM AGoHeHTOM B [JoroBope.

10.6. NMpuHUMaTb HEOOXOANMbBIE OpraHN3aLMOHHbIE MEPbI NS 3aLLMTbl NEPCOHarbHbIX AaHHbIX AGOHEHTa 1 cobnoaaTtb
WHble yCTaHOBMNEHHbIE TpeboBaHMSsA kK 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHnn 06 ADOHEHTE.

10.7. Cobntogatb ycTaHoBNeHHble OnepaTopoM CPOKM M MOPSOOK YCTPaAHEHWS HEUCMPABHOCTEW, MPENSITCTBYHLLUX
nonb3oBaHWIo Ycnyramu.

10.8. Onepatop ocBobOOXOAeTCA OT OTBETCTBEHHOCTU 3a HEWUCMNONIHEHNE UMW HeHaasiexallee UCMOJTHEHNE MPUHATBIX
Ha cebsi obs3aTenbcTB NO [OroBopy, €CfM WX HEWCMNOSIHEHWE WIN HeHaanexallee MWCNONIHEHME MpPOou3oLso
BCNeACTBUE OOCTOATENLCTB HEMPEOAONMMON CUIbl UMK B CBS3U C AeNCTBUAMNU ADOHEHTA.

10.8. NHdbopmauusa o 3akntodeHHbIX [JoroBopax npegoctasnsetca AGoHeHTY cnocobom, onpeaeneHHsiM OnepaTtopom -
yepes nepcoHUMLMpoBaHHYy0 cnucteMmy camoobcnyxumBaHua Onepatopa, a Takke no agpecy 3NEeKTPOHHOW MOuThI,
ykasaHHomy B [loroBope, ecnn AGOHeHTOM BbiGpaH Takom cnocob npeaocTaBrneHns MHpopmaumn.



10.9. B cnydae npuBneyeHuss OnepaTopoM TpeTbero nuua Ans ocywecterneHuss ¢ ABOHEHTOM-OOIMKHUKOM
B3aMMOAENCTBMS MO BO3BPATY NPOCPOYEHHOW 3a40/mKeHHOCTN, OnepaTop MW nuuo, AEUCTBYHOLLEE OT €ro UMEHU U
(vnn) B ero mHTepecax, yBegomnsieT 06 3Tom AGOHEHTa-[OIDKHMKA B TeYeHWe Tpuauatu paboumx gHen nytem
HanpasBneHus Mo NovTe 6€CKOHBEPTHLIM OTNPaBIIEHNEM UMM NPOCTLIM NMUCbMOM COOTBETCTBYIOLLErO YBEAOMEHNS.

Paspgen V. PacueTbl

Cratbsa 11. Tapudbl (LeHbl) Ha Ycnyrm

11.1. Tapudbl Ha Ycnyru, Mopor coeanHeHus, EanHnua tTapmudukaumm Yenyr n nopsagok onnatbl HEMNOMHOW EanHuMub
Tapudukaumm yctaHaenmatotTcsa OnepaTtopomM camocTosATenlbHO B TapudHbix nnaHax. Kpome Toro, B TapudHoM nnaHe
coAepxaTtcsi CBeeHUss O CpoKke K TeppuTopum ero gencrteus. lNopsagok Tapudmkauum coeguHeHuii B PoymuHre
pa3mellaeTcs Ha canTe Onepartopa.

11.2. IHdopMaumsa o OeNCTBYHOLWMNX U HOBbIX TapudHbix nnaHax Onepatopa npedocTaBnsieTcsl B Mectax paboThbl C
ABoHeHTaMu 1 po3HNYHON peanu3auuun ToBapos u Ycnyr Onepartopa, a Takke MOoXeT pacnpocTpaHaTbcsa OnepaTtopom
WHbIMK cnocobamu, B TOM Yucne Ha Cante Onepartopa.

11.3. MNpwu 3akntoyeHnn [loroBopa B COOTBETCTBMM C HACTOSALMMKU YCroBUAMU ADOHEHT yKasbiBaeT BbiOpPaHHbIA UM M3
npeanaraembix OnepatopomM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCH HEOTbEMMEMON YacTbio [loroBopa.

Cratba 12. MeToabl pacyeToB

12.1. lMpumMeHUMbIN NpX OKa3aHuM YCNyru MeTo4 pacyeToB ykasbiBaeTca B [orosope (n/vnm TapudHom nnawe).
OcHoBaHus npumeHeHns metoga onpegenstotcd OnepaTtopoM M ycTaHaBnNMBalTCA B TapudHbIX NraHax, a Takke
poBoaaTca Ao ceeaeHnst AboHeHTa UHbIM COCOOOM.

12.2. ABaHCOBbIN MeToA pacyeToB. [1py aBaHCOBOM METOAE pac4eTOB YCryrM oka3biBalTCs B 0ObemMe BHECEHHbIX
ABOHEHTOM fAeHexHbIx cpeacTB. ABOHEHT A0 Hayana okasdaHusd Ycnyr BHOCUT Ha JlMueBon cyeT aBaHC (nnartex),
obpasyrowun Ha JluueBom cyete onpegensieMbln OnepaTopom MOMOXUTENbHBLIN OCTaToK. PacyeTol ¢ ABOHEHTOM
Npon3BOaATCA 3a (PaKTUYECKN OkasdaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.
CyMMbl aBaHCOBLIX NiaTexen onpegenstoTca camum ABOHEHTOM, UCXOAsA M3 npeanonaraemoro oobema noTpedneHus
3aKasblBaeMblx Ycrnyr u BeibpaHHoro TapudHoro nnana.

B cnyyae, ecnv 310 NpegycMoTpeHO ycnoBusiMu BoibpaHHoro A6oHeHToM TapudHoro nnaHa, AGOHEHT BHOCUT NepBbIN
AaBaHCOBbLIN NNaTex B yCTaHOBEHHOW TapudHbIM NriaHOM cymme, nocne Yero Onepatop obecrneynBaeT JOCTYN K CETK
NOABWXHOM CBA3WN N HAYMHAET OKasaHune YCnyr.

Bo3o6HoBREHNe npegocTaBnennst Ycnyr nocne nepuoga uUx HeokasaHusi B CBA3M C OTCYTCTBMEM Ha JluueBom cuyeTe
MONOXUTENbHOro OcTaTka MNpou3BOAUTCHA MOCMe MOCTynneHns Ha cyeT unum B kaccy OnepaTopa wnu B Kaccy
YNOMHOMOYEHHOro nuua ovYepedHOoro aBaHCOBOro nnartexa, obpasylowero NomoXWUTENbHbIM OCTaTok Ha Jluuesom
cyeTe.

12.3. Onnata Ycnyr nocpeAcTBOM OTNOXeHHOro nnartexa. [pu onnate Ycnyr nocpecTBOM OTIOXEHHOro nnarexa
ABOHEHT Npon3BOAMT onnaTy 3a (hakTMYeCKn okadaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C HACTOSALLMMMN
Ycnosusimu. OnnaTta npou3BoguTCS B COOTBETCTBMM C MepeyHeM, obbemom notpebneHHbix AGOHeHTOM Ycnyr u
BblOpaHHbIM TapudHbLIM NIaHOM.

WcnonHeHve o6sA3aTenbcTB Mo onnate akTMYeckUn oOKa3aHnHbIX Ycnyr obecneynBaetcsi BHeceHWeM ADOHEHTOM
OEHEeXHOW cyMmMbl B pa3mepe, onpegensemom OnepaTopoM B TapudHbix nnaHax. B cnyyae HeucnonHeHnst AGOHEHTOM
06sa3aTenbCcTB MO onnarte okasaHHbix Ycnyr, OnepaTop BnpaBe HanpaBUTb BHECEHHblE B KavecTBe obecneyeHus
OEeHEeXHble cpeCcTBa Ha noralwleHne odpa3oBaBLUECst 3aJ0/MKEHHOCTY.

Cymma k onnate 3a hakTM4eckn okasaHHble Ycnyru, onpegenserca Ha ocHoBaHum nokasaHun ACP OnepaTtopa.
OnepaTop BnpaBe ycTaHaBnuBaTb NMUMuUTbl (Mpegensl) KpeautoBaHusa B Lenom Ans Jlnuesoro cyeta ABoHeHTa n/vnm
anst ogHoro ABGOHEHTCKOro Homepa u3 BblgeneHHbix ABOHeHTy no ogHomy [loroBopy, Mpu AOCTUXKEHUM KOTOPbIX
OnepaTop umeeT NpaBoO OrpaHNYUTb UMK NPeKpaTUTb OkaszaHue Ycnyr no Jiuuesomy cyeTy unu takomy ABOHEHTCKOMY
Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/UNU BbICTABUTb CYET 3a (PakTUYeCKM oOKasaHHble YCnyru,
KOTOPbIA JOMMKEH ObITb OMMayeH B CPOK, yKasaHHbIA B CYETE, N KOTOPLIN He JormkeH ObiTb MeHee 20 (oBaguaTtn) OHen,
cnegyrowmx 3a gHeM okoHYyaHust PacyeTHoro nepuoaa,. lNMpu He nocTynneHun B CPoOK Ha cyeT unu B kaccy OnepaTopa
UNU B Kaccy YNONHOMOYEHHOro nuua AeHeXHbIX CPeacTB, JOCTATOMHbLIX ANS onnaTtbhl okasaHHbIX Ycnyr, Onepatop
BnpaBe orpaHuMunTb OGbeM npepocTaBnsemMblXx YCNyr WAM MOSNHOCTBIO MpeKkpaTuTb npegocTaBneHve Ycnyr Oo
NOCTYNNEHNs COOTBETCTBYIOLLUNX AEHEXHbIX CPeACTB Ha cyeT unm B kaccy OnepaTopa unu B kaccy YNONHOMOYEHHOro
nuua. Pasmep numuta (npegena) KkpeouToBaHUs MoOXeT onpefensTbcd OnepaTtopomM B 3aBUCUMOCTU OT NepeyHs,
obbema n ctonmocTtur (TapudHOro nnaHa) Mcnonb3yeMbiX YCNyr U MHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT mnu B kaccy Onepatopa unm B Kaccy YMNOMHOMOYEHHOrO nuua USMNULHWUX CYMM,
ynnavyeHHbiXx ABOHEHTOM MO BbICTABMEHHOMY CYETY, yKa3aHHble U3NWLIHWE CYyMMbl UCMOMb3YKTCHA Afs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHOW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT Nporu3BoaUTLCH NOCPEACTBOM COYETaHUSA aBaHCOBOIO U OTMIOXEHHOro nnaTexa.

Cratbsa 13. Cuet 3a Ycnyru

13.1. OnepaTtop exemecsyHo B TeuyeHune 5 (MaTn) kaneHgapHbIX OHEN C MOMEHTa OkOH4YaHus PacueTHoro nepuopa
BbiCTaBnseT ADOHEHTY CYET B COOTBETCTBMM C BblOpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABGOHEHTOM NepeYHeM,
obbemMoM Ycnyr Ha ocHoBaHum nokasaHui ACP Onepatopa. CuyeT aBnsieTca NOATBEpPXAEHWeM akta u obbema
OKasaHHbIX Ycnyr 3a PacyeTHbIn nepuog.

13.2. B TeueHue 10 (decaTtun) paboumx aHenW ¢ MOMeHTa OkOHYaHus PacyetHoro nepuoga Onepatop obecneumBaet
npegoctaBneHme ABGOHEHTY cyeTa B nopsigke U cnocodom, onpeaeneHHsiM B [loroBope. B cniyyae ecnn AGOHEHT He
cornacosan B [loroBope uHou cnocob npegocTaBneHus cyeta, CornacoBaHHbIM CNOCOBOM 1 agpecom npegocTaBrieHns
cyeTa cyMTaeTcs nonydeHue cyeta B ocumce OnepaTopa.



13.3. C4yeT pomkeH 6bITb onnavyeH AGOHEHTOM B Te4YEHME YKa3aHHOro B HEM CpoKa.

13.4. HenonyyeHune nnn 3agepxka B nonydeHun cyeta AGOHEHTOM He SIBMSieTCA OCHOBaHMEM ANs oTkasa OT onnarthbl
ABOHEHTOM YCrnyr unm oCHOBaHMeM AN NOSTydeHns OTCPOYKU, pacCpoYKM Mo onnare.

13.5. lMpn npepocTtaBneHnn HOBbIX ABGOHEHTCKMX HOMepoB ABOHEHTY BbICTABMNSAETCH CYET, BKMYawwmi B cebs
aBaHCOBbIN U OpYyrMe nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHeM, obbemom Ycnyr u TapudHbIM
nnaHom. OnepaTop BnpaBe He npefoctaBnATe ABOHEHTY Ycnyrn A0 NOCTYNSeHUA COOTBETCTBYIOLLUMX CYMM Ha CYyeT
unu B kaccy Onepartopa unm B Kaccy YNONTHOMOYEHHOrO numLa.

13.6 UsBeweHns, yBegomneHus n gpyrne ocduuymaneHele matepuansl Onepatopa MoryT ObiTb MOMELLEHbI B KaYecTBe
uHpopmaumm o6 OnepaTtope, npegoctaensiemon ABOOHEHTY, Ha CTpaHuuax cooblleHn cyeta w/unu B
nepcoHnULMPOBaHHbLIX cucTemMax camoobcenyxmnsaHus. CornacoBaHHbIM Mexay Onepatopom n AGOHEHTOM cnocobom
HanpasneHna AGoHeHTY odumumansHon nHopmaumm Onepatopa B 3TOM Clnyyae cyMtaeTcs cnocob A0oCTaBku cyeTa,
onpegeneHHbin B [loroBope, B Nopsake, YyCTaHOBNEHHOM B MyHKTe 13.2 HacTosAwwmx YCnoBuin. YCrnoBust NONb30BaHWs
NepcoOHNULNPOBAHHBIMIN CUCTEMaMM CaMOOBCITY>KMBaHUS ONPEAEnATCS COrnalleHNs MU O HUX.

Cratbs 14. Onnata Ycnyr

14.1. Pac4yeTbl mexay OnepatopoM n AGOHEHTOM NPOM3BOAATCA B pybnax. B cnyyasx, onyckaemblX OEWCTBYHOLLMM
3aKoHO4aTenbLCTBOM, Tapudbl Ha Ycnyrn MoryT 6biTb YCTaHOBMNEHbLI B MHOW BanoTe, Npy 3TOM pacyeTbl MPon3BoasaTCS
B pybnsax no kypcy LIB Poccuun, gencreylolemy Ha gaTy NOCTYNNEHNS OEHEXHbIX CPEACTB Ha pacHeTHbIN CYEeT Unu B
kaccy OnepaTopa wnuM B Kaccy YMNOMHOMOYEHHOro nuua, nbo no WHOMY Kypcy, ycTaHoBrieHHoMmy OnepaTopoMm.
WHdopMaumsa o npumeHMMOM Mpu pacyeTax Kypce gosoautca OnepaTopom [0 cBefeHust ADOHEHTOB B MOpsiaKe,
npegycMoTpeHHOM B n. 11.2. HacToswmx Ycnosuin gns TapudHbIX NiaHoB.

14.2. MOMEHTOM UCMNONHEHNSI AEHEXHOro obasaTenncrea ADOHEHTa CYMTAETCA MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPeACTB Ha pacyeTHbIN cdeT unu B kaccy Onepartopa unm B Kaccy YMNONHOMOYEHHOro M nuua. B cnyyae
onnatel Ycnyr Kapton Onnatbl, KpomMe TOro, HeOOXOAMMbIM YCIOBWEM WCMNOMNHEHUsT ADOHEHTOM [OEHEXHOro
obsasaTtenbcTBa siBnseTca Aktusauua KapTbl.

14.3. ABOHEHT npom3BOAWT onnaTty 3a Ycnyrn ¢ ykasaHuem JluueBoro cdeta ABOHEHTa W/unm COOTBETCTBYHOLLMX
ABGoHeHTCKMX HOMepoB. [1nsa uenern pacyeTa 3a okasaHHble YCnyru NCnonb3yeTcsa TOT Tapud, KOTOpbIN 4ENCTBOBAN Ha
MOMEHT YCTaHOBIEHNSI COOTBETCTBYIOLLEr0 COEANHEHUS.

14.4. Pac4yeTbl 3a npegoctaBrneHHble Ycnyrn B PoymuHre npoussogatcs no Mepe noctynneHust B ACP ceegeHuii o6
OKasaHHbIX Ycnyrax OT Apyrux oneparopoB. B 3aBmcumocTy OT TexHudeckux ocobeHHocTen B npouedype obmeHa
nHcpopmaumernn 06 obbveme okasaHHbix ABOHeHTY Ycnyr mexay OnepaTopom u poymunHroebiM naptHepom Onepatopa
cnucaHve AeHexHblx cpeacTts ¢ JluueBoro cyeta ABOHEHTa MOXET OCyLecTBNAATbCA C 3agepxkon o 30 gHen, 4to
MOXeT NpmBeCTU k 0bpa3oBaHuo 3agosmkeHHocTn ABoHeHTa nepeq OnepaTopom.

14.5. MNMpn NpUCBOEHMM YHUKaNbHOroO MAeHTUdUKaTopa nraTexa Angd uernen onnartbl Ycnyr nocpefAcTBOM NepesooB
OEeHeXHbIX CpeacTB, MHoPMaLUa O HEM U NopsaaKe ero ykasaHusi B pacrnopsbkeHUsX O nepesoe AeHeXHbIX cpeacTB
posoautcs Onepatopom Ao cBefeHus ADOHeHTa B cyeTax, a Takke oucax obcnyxmaHms AGOHEHTOB.

14.6. CTOpOHbI NPULLNK K COrMaLleHunio, YTo cdeTa-hakTypbl HE COCTaBMATCS Npu ucnonHeHnn [orosopa AGoOHeHTamMm,
He SABNSALWUMCA HanoronnartenbwmkaMmym Hanora Ha gobasneHHyl cToMMocTb, U ABOHeHTaM, 0CBOGOXAEHHbIM OT
ncrnonHeHns obs3aHHOCTeW HamoronnaTenblUMka, CBA3aHHbIX C MCYMCNEHMEM W yNnaTton Hanora Ha AobaBneHHylo
CTOMMOCTb, €CNN COrnalleHnemM CTOPOH He NPeayCcMOTPEHO NHOE.

Pasgen VI. Mpouune ycnosus

Crtatbs 15. Mopsanok npeaAbABNEHUA NPETEH3NMA U UCKOB

15.1. Bce pasHornacusi unm cnopbl, KOTOpble MOTYT BO3HWKHYTb, OyaoyT, MO BO3MOXHOCTU, YPErynumpoBaTbCA MyTeM
neperoBopos.

15.2. MpepbsBneHve ABoHeHTOM npeTeH3n OnepaTopy OCYLLECTBNSAETCA B YCTaHOBMEHHOM 3aKOHOM Mopsigke C
NpunoXxeHvem HeobXxoOuMbIX A1 PAaCCMOTPEHMS MPeTeH3MM AOKYMEHTOB, BKIOYas AOKYMEHTbI, NoaTBepxaatome
dakT HapyweHusa OnepaTtopom obsizaTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kakum-nubo npuynHam He GydeT OOCTUIHYTO B XOAe gocyaebHoro yperynmpoBaHust (MOMUMO
neperoBopoB o006si3aTeNnbHO BKMoYatowero B ceba B cooTBeTcTBMM C PepepanbHbiM 3akoHOM PO «O  cBs3u»
npeabsBrneHve AOOHEHTOM MNpeTeH3nuM U ee paccMoTpeHve OnepaTopom) B cyAebGHOM nopsigke Bce Cropbl MeXay
OnepatopoMm K AOOHEHTOM - HPUAMYECKUM FNULOM/MHOMBUAYaANbHLIM NPeAnpuMHUMAaTeNieM paccmaTpuBaloTcs B
apbuTpaxHoM cyde Mo MecTy HaxoxaeHuss Onepartopa, U3 OesiTENbHOCTU KOTOPOro BhbITeKaeT cnop. PaccmoTpeHue
criopoB Mexay Onepatopom n AGOHEHTOM-U3NYECKMM NULIOM (MOTpeduTenem) Npon3BoauTCs B Cyae B COOTBETCTBUM C
OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CraTtbsa 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HeuCnomHEHMEe UM HeHaanexallee MCMONHEHUe NPUHATBIX Ha cebsa 0bsi3aTenbCTB CTOPOHLI No [loroBopy
HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. OnepaTop 0653yeTcs BO3MeCTUTb ABOHEHTY yliepOb, NpUYMHEHHBbIN eMy B xode ucrnonHeHus [dorosopa, ecnu
WHOW pa3mMep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBIEH AeNCTBYIOLUMM 3aKOHO4aTENbCTBOM.

16.3. B cniyyae HeonnaTbl, HEMOJIHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr ADOHEHT-topuandeckoe nNuuo ynnavmeaeT
OnepaTopy HeycTONKy B pa3mepe 1 mpoueHTa CTOMMOCTU HeOMSayeHHbIX, OMfayeHHbIX HEe B MONHOM obbeme unu
HEeCBOEBPEMEHHO OMfayeHHbIX YCnyr 3a Kaxabii AeHb NPOCPOYKM BMMOTb A0 AHA noralleHns 3aJ0rmKeHHOCTU, HO He
bonee cymmbl, nognexatlien onnate. B cnyvyae Heonnatbl, HEMONTHOW MM HECBOEBPEMEHHOW onnaTbl Ycnyr AGOHEHT-
dpusmnyeckoe nuuo ynnaduBaeT OnepaTopy HEYCTOWKY B Mopsigke M B pa3mepe, YCTAHOBIIEHHOM AENCTBYHOLLUM
3akoHogaTtenbcTBoM P®.



16.4. CTopoHa, HEe UCMNONHUBLLAA UMW HeHaanexawum obpasom mcnonHmeLiaa obsizaTenbcrTea no [loroesopy, HeceT
OTBETCTBEHHOCTb, ECNN HE [OKaXeT, YTO HaAnexallee UCMOMHEeHNe oKasanocb HEBO3MOXHbIM BCMeACTBNE OAENCTBUS
HenpeodonMMoOn cunbl (T.e. Ypes3Bbl4aHbIX W HenpegoTBpaTMMbIX MNPV OaHHbIX YCMOBUAX OBCTOSITENBLCTB),
HaxodsLLencss BHe KOHTPOMNsS CTOPOH M HenocpeACTBEHHO MOBNUSIBLUEN HA BO3MOXHOCTb MCMOMHEHUsA o6a3aTenbCeTB.
Mpn uypesBblYaWHbLIX CUTyauMsX MPUPOZHONO U TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBUM C
3aKkoHOAaTeNbCTBOM BrpaBe BPEMEHHO NpekpaLlaTe v orpaHnymBate AGOHEHTY okasaHue YCrnyr.

16.5. MNpn BO3HMKHOBEHMM OBCTOATENBLCTB HENpeogonumon cunbl (“doopc-maxop”), CTopoHa no [JoroBopy, He nmetoLlas
BO3MOXHOCTU BbINONHATL 00s3aHHOCTM no [oroBopy, OOMKHa He3aMennuTenbHO HamnpaBuUTb [OPYrol CTOPOHe
yBEeOMIMNEHNE O CIyYMBLLEMCS, O NMPUYMHAX CNYYUBLUETOCH, CO CCbINIKOW Ha AOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
He3aBUCMMbIM KOMMNETEHTHLIM OPraHoM, NOATBEPXKAAOLLMI HANU4Me U NPOSOIIKUTENBHOCTDL AENCTBUSA 06CTOATENBECTBA
HenpeoaonMMoNn CUnbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX kaTeropuii AGOHEHTOB 3aKOHOM NpefycMOTpeHbl obsa3aTenbHble npasuna,
yCTaHaBMnMBaloLNe MHbIE OCHOBaHMA W Mnpedenbl oTBeTCcTBeHHOCTM Omnepatopa MO CPaBHEHWIO C U3MOXEHHbIMU B
HacTosILLen cTaTbe, TO B OTHOLWEHUN Taknx ABOHEHTOB NPUMEHSAIOTCS NpaBuna, yCTaHOBMNEHHbIE 3akoHOM. B cnyvae,
€CNnv OTAErNbHbIE MOMOXEHUS HAacTOSLWMX YCMNOBUM B COOTBETCTBUM C 3akoHOAaTenbCTBOM P® HenpuvMeHumbl Ans
Kakon-nnbo kateropnm AGOHEHTOB, TakMe MONOXEHMS He noAanexart NPMMEHEHWIO AN AaHHOW kaTeropmm AGOHEHTOB.

CraTtba 17. BHeceHue nN3MeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua JloroBopa

17.1. ABoHeHT BnpaBe B ycTaHOBieHHOM OnepaTtopoM nopsgke U3MeHWTb UCNOMb3yeMbl NepedeHb YCnyr, ceTeBbiX
agpecoB, K KOTOPbIM OH MMeeT AOCTYM Mpu OKasaHWW TenemaTuveckux YCnyr cBs3wW, ABOHEHTCKUA Homep wu/mnu
TapudHbIn nnaH, ysegommns 06 atom OnepaTtopa NMMCbMEHHO UK B MHOW yKasaHHow OnepaTtopom dopMe (B TOM uucne
C MCnonb3oBaHWeM cpeacTB dakcumunbHon cBa3n, SMS-coobueHun, ronocoBbix w/wnu Internet-cepsucos
Onepatopa).

17.2. OnepaTop BnpasBe BHOCWUTb MPEANOXKEHMS MO U3MEHEHMIO M OONOMHEHMIO HacToAWwmX Ycnosui, [loroBopa, B TOM
yucrne nyteM HanpasneHns AGoHeHTY SMS-coobLLeHni ¢ NpeanoXeHnem no N3MeHEeHUIo NopsaKa onnatbl YCryr CBA3W C
MOMOLLLIO TapuHbIX onuun. W3meHeHne HacTosAwmx Ycnosui, [oroBopa odopMmisieTcsa nyTemM 3akYeHus
OOMONMHUTENBHOMO COrnalleHMss B MNMCbMeHHOM dopme nnbo nytem coBeplleHns ABOHEHTOM  KOHKMIOAEHTHbIX
aevicteui. MamerneHne Onepatopom ABGOHEHTCKOrO HOMepa NpoM3BOAUTCA C cobniogeHnem nopsigka, YCTaHOBMEHHOMO
3aKOHOAATENbLCTBOM O CBSA3W. YCTaAHOBMEHWE N M3MeHeHve TapuHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCnyrm n UHbIX
LIEHOBbIX YCMNOBWIA NPON3BOAMTCH B NOpsiAKe, NPeayCMOTPEHHOM N. 17.3 HacTosAWwmX YCrnoBui.

17.3. Onepatop Bnpase, B NtobOM crnyyae, ycTaHaBnvMBaTb CamoCToATeNbHO TapudHble NnaHbl, a Takke ycTaHaBnuBaThb
n/Mnu n3mMeHsATb OTAesNbHbIE Tapudbl Ha Ycnyrn, onpeaensTb MHble LieHOBbIE YCNOBUsS NpedocTasneHns Yenyr. Onepartop
nsgewaet AOOHEHTOB O BBEAEHWM YKasaHHbIX U3MEeHeHWn He MeHee yeM 3a 10 kaneHgapHbiX OHeM OO0 MOMeEHTa
BCTYMIEHUSI UX B CUNY B Nopsiake, yCTaHOBNEHHOM 3akoHoaaTenscTBoM P® n lorosopom. MiHdopmupoBaHme AGOHEHTOB-
topuamyecknx nuy, 06 nameHeHun TapucoB Ha Ycnyrm NnponsBoanTCS NyTeM pa3meLLeHns COOTBETCTBYIOLLMX U3BELLEHWIA
Ha cavite OnepaTtopa, ecnun MHon cnocob He cornacoBaH CTOpoHamu. [ononHuTenbHble u3BelleHns ot OnepaTtopa, B
TOM 4MCMe O HOBbIX Tapudax, MOryT HamnpaBnATbCA UHbIMKW cnocobamu, ycTaHoBMeHHbIMM OnepaTtopoM, B TOM 4ucne
nyTem pasmeLLeHns NHopMaLmMmn B cHeTax 3a okasaHHble Ycnyru. M3selueHne o0 BBeOEHUN yKa3aHHbIX M3MEHEHNI Takke
ocyllecTBnseTcs B Mectax obcnyxkvBaHus AOOHEHTOB B Crydasix, €Cnu Takou crnocob m3BeLleHus npedycMoTpeH B
kayecTBe 0ba3aTenbHOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

YBegomnenusi, Hanpasnsemble OnepaTtopomM MnM NUUOM, AENCTBYIOLWMM OT €ro UMeHu u (Mnu) B ero uHTepecax,
ABOHEHTY-AOMKHMKY B Liensix BO3BpaTa NPOCPOYEHHOW 3a40IPKEHHOCTM, BKIOYas yBeOOMIEHUs, ykasaHHble B n. 10.9
HacToAWwmMX YCrnoBui, MOryT ObiTb MNOAMNMCaHbI C WUCMOfb30BaHWEM (DaKCUMMUIIBHOrO BOCMPOU3BEAEHUS MOANMUCH
YNOSTHOMOYEHHOrO fnua.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAAKe onpeaensiTe U U3MeHATb NepeyeHb YNOSTHOMOYEHHbIX ML,

Cratbs 18. lNpekpaweHne orosopa

18.1. AGOHeHT BMpaBe OTKa3aTbCA OT AanbHelwero ucnonHeHus [orosopa, mpov3Begs Bce pacyeTbl M nogas
3aaBneHne Onepatopy. OQHOCTOPOHHWUIA OTKA3 MOXET OblTb 3asBNEeH B OTHOLUEHMM MCMOMb30BaHUS OOHOrO Unn
Heckonbkux ABOHEHTCKMX HOMEPOB, Mpu 3TOM pacyeTbl ¢ OnepaTopoM NPOM3BOASTCA B COOTBETCTBYIOLLEN YACTW.

18.2. C momeHTa oTkasa AGoHeHTa OT mcnofnHeHus [orosopa wnu pactopxeHus [JoroBopa no OpyruM OCHOBaHUSIM,
065a3aTenbCcTBa CTOPOH CYWUTAKTCA MpeKpalleHHbIMWU MOSMIHOCTBI0 UMM B COOTBETCTBYHOLLEN YacTU 3a WUCKITHOYEHMEM
ob6sa3aTenbcTB AGOHEHTa, CBA3aHHbIX C OMNMaToW OKa3aHHbIX, HO He onravyeHHbIX ADOHEHTOM Ycnyr.

OcrtaBLasica nocne ucnonHeHma AGOHEHTOM 00s3aTenbCTB NO Onnarte oKa3aHHbIX YCyr pasHuua mexay onnavyeHHowm
no [oroBopy CymMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMeEHT pacTopxeHus [oroBopa Ycnyr Bo3BpallaeTcs
OnepatopoM onpegeneHHbIM AGOHEHTOM CNOCOBOM 1 MO yKa3aHHbIM UM PEKBU3UTaM.



