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Pazpen |. O6wme nonoxeHus
Cratbsa 1. O6nacTb NpUMeHeHuUs.
1.1. Hactoswme Ycnosus okasaHust ycnyr ceasm MTC ans uenen TenepaavoBellaHns (ganee - Ycnoeusi) paspaboTtaHbl B
COOTBETCTBMM C AEVNCTBYHOLLMM 3aKkoHogaTenscTBOM Poccuiickon ®enepaum u perynmpyoT OTHoLEHUS Mexay ABDOHEHTOM
n Onepatopom (MMeHyeMble COBMECTHO - CTOPOHbI, @ No oTAenbHoCcTU — CTOpOHA) NpW OKasaHWW YCnyr, a TakKe WHbIX
JononHnTenbHbIX YCNyr, ABMASOWMXCA CONYTCTBYOLWUMU yCITyram CBSA3M AN Lenen TenepagnoBeLLaHus.
1.2. Hactosawme Ycnosus yctaHaenmeatTca Onepatopom camocToATENbHO, ABMATCSA NybnmnyHom odepTon u MoryT ObiTb
NPUHATLI ABOHEHTOM He MHa4Ye KaK MyTem NPUCOEOUHEHNST K HAM B LIESIOM.
1.3. HacToswme YcnoBust He pacnpOCTPaHATCA Ha OTHoweHus CTOpPOH MO BOMpocaMm, CBSI3aHHbIM C MPUOOpPETEHNEM U
apeHaorn ABOHEHTCKOro obopyaoBaHus.
1.4. Yenyrm npepoctaBnaotcs OnepaTtopoM Ha OCHOBaHWMM AEWUCTBYOLWMX nuueHsui Onepartopa, B T.4. CreayroLlmx
nuuenann: Ne 176620 ot 24.11.2019r. BoigaHHon PegepansHon cnyxbor no Haasopy B cdepe CBA3M, MHGPOPMALMOHHbIX
TEXHOMOMMA U MacCOBbIX KOMMYyHUKauui. lMonHeln nepedeHb nuueHsni Onepatopa pasmelleH Ha cante Onepartopa u
aoBoanTca Ao ceegeHus AGOHEHTOB B MecTax 0bcnyxumBaHuss ADOHEHTOB, B T.4. Npu 3aknodeHun [lorosopa.

CrtaTtbs 2. TepMUHBbI U onpeaeneHus, UCNosib3yeMble B HacTOAWMX YCIOBUSAX.

Bce 3aronoBku pasgenoB (CctaTter) UCMOMb3yTCs B HACTOAWMX YCMOBUAX UCKMIOMUTENBHO ANst yA0OCTBa MCMONMb30BaHUs
(MpoYTEHMA) NOCNEeOHNX N HUKaK HE BNUSIIOT Ha TONIKOBAHME NX OTAENbHbIX NMOMOXEHUN.

AGOHEeHT — hm3nyeckoe nnu pUaNYECcKMe n1uUo, C KOTOpbIM 3aknoyeH [loroBop 06 oka3aHuu ycnyr CBSA3u, C BblAeNeHneM
YHMKanbHOro Koaa ngeHTudmkauum.

AGOHeHTCKasi IMHUA — NMHUS CBA3K, ucnonbdyemas OnepaTopoM AN Ooka3aHus YCryr, CoOeavHsowas cpeictea CBA3n
cetun ceasn OnepaTopa ANA pacnpocTpaHeHus nporpamMm TenepagvoBellaHus Yyepe3 ADOHEHTCKYH pacnpegenureribHyo
cucteMy ¢ ABOHeHTCKkMM obopyaoBaHEM.

AGoHeHTCKas pacnpeaenuTenbHasi CUCTEMA - COBOKYMHOCTb (PM3NYECKMX LiENen U TEXHUYECKMX CPEACTB (B TOM 4ucne
NPOXOAHbIX YCUNUTENEN, pa3BeTBUTENEN, aBOHEHTCKNX PO3ETOK M UHBIX KOMMYTALMOHHbLIX 31IEMEHTOB), PACMOSIOXKEHHbIX B
MomelieHnn ABoHeHTa, yepe3 koTopble ABOHeHTCkoe obopyaoBaHMe MOAKIYaeTCa K CpeAcTBaM CBSA3U CETU CBSA3U
TenepagnoseLlaHns OnepaTopa.

AGoHeHTCKOe obopyaoBaHMe — MNonb3oBaTeNnbckoe (OKOHeYHoe) obopydoBaHME - TEXHUYECKME cpedcTBa (B TOM 4ucne
TENEBU3NOHHbIV NPUEMHMK, AeKoAep, MOOYMM U NpoYune), NpegHa3HavYeHHble AN npuema, obpaboTkM n BOCNpOM3BELEHUS
CWrHanoB TenekaHarnos (paguokaHaros).

ACP - aBTOMaTU3npoBaHHasi cMCTeMa pacyeToB, NpegHa3HadeHHast Ans ydeta obbema notpebneHHbix AGOHeHTOM Ycnyr u
[ononHUTeNbHbIX YCyr, a TaKkke onepauni No NocTynneHnto oT ABOHeHTa onnaTbl 3a Ycnyrn 1 [JJononHUTENbHbIE YCITYTU.
HOoroBop 06 okasaHuu ycnyr cBssu (HdoroBop) — cornawenne mexgy Onepatopom M ADOHEHTOM O BO3ME3OHOM
oKasaHun Ycnyr, 3akmnoyeHHoe B NOpsiAKe M Ha YCIOBMSAX, YCTAHOBMEHHbIX HACTOALWMMK YCnoBusaMU (B T.4. BblIOpaHHbIM
ABOHEHTOM B COOTBETCTBMM C HACTOSLUMM YCIOBUAMUN JENCTBYHOLMM TapndHbIM NNaHoM).

JononHutenbHble ycnyru — ycnyru, okasbiBaeMble OnepatopoM ABOHeHTY no cornaweHuio CTOpOH, gaBnsawoLimnecs
TEXHOJNI0rM4eCKn Hepa3pblBHO CBA3AHHbIMU C ycnyralvm M HanpaelieHHble Ha NnoBblilleHne nx I'IOTpe6I/ITeJ'IbCKOI7I LEeHHOCTHN.
3asaBuTenb — nNnuo, koTopoe obpalyaetca k Onepatopy ¢ 3asBneHMeM 0 HaMepeHuun 3aknounTb [oroeop.

3asiBneHue — 3asiBNeHne 0 HamepeHuu 3aknountb [oroBop, kKOTopoe nodaet 3asBuUTENb B yCTaHOBEHHOW OnepaTtopom
dopme. 3asBneHne o 3aknioveHun [JoroBopa cumMTaeTcs NodaHHbIM B MOMEHT 3akntoyeHns [JoroBopa B criyvyae, ecnv ons
€ro 3aknoyeHnst He TpebyeTcs AONOMHUTENBHON NPOBEPKM HANNYNSA TEXHUHECKOWM BO3MOXHOCTWN OKa3aHus YCryr.

Kogbl akTMBaumMm — yHukanbHble Ons Kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpble BbigatoTcs ABOHEHTY B JIMyHOM
kabuHeTe nocne nognucanua Joroeopa.

JInyHbIn KabuHeT — Beb-cTpaHnuua Ha cawte Onepartopa, cogepXxawas WHdopmaunio O 3akasbiBaeMbix ABOHEHTOM
Ycnyrax, ctaTuctnyeckyto nHpopmauuo 06 obbeme nonyveHHbIX YCnyr n Tekywem coctosHum JluuyeBoro cyeTa, 4OCTyn K
KOTOPOW OCYLLECTBIISAETCS C MOMOLLbI0 ayTEeHTUMMKALMOHHBIX AaHHBIX (YHUKAINbHbIA JIOTMH 1 Naposb). JIorMH v naponb Ans
aoctyna B JInyHbI KabuHeT BblgatoTcss ABOHEHTY Npu 3akrodeHnn [loroBopa. JInyHbIn KabMHET MOXET UCMOoNb30BaTbCA AN



Bblbopa ABOHEHTOM KOHKPETHbIX YCnyr n [JononHUTENbHbLIX YCNYr, OTKa3a OT HWX, a Takke AN pasMeLleHns yBedoMIeHus
Onepatopa, agpecoBaHHbIX ABGOHeHTy. ABOHeHT o06s3aH o6ecneynTb COXPaHHOCTb NorMHa M napons ABOHeHTa,
Heobxoammblx Ana goctyna B JIndHbin kabuHeT. Jencteus, coseplueHHble B JlM4HOM kabuHeTe, AOCTYn B KOTOPbIN
OCYLLECTBMEH C WUCMOMb3oBaHWeM rornHa n napons ABoOHeHTa, NpusHalTCsa OEeNCTBUAMW, COBepLUEHHbIMU ABOHEHTOM
NNYHO WM €ero YMOSTHOMOYEHHbLIM NPEeACTaBUTENEM OT MMEHW U B MHTepecax AOoHeHTa. lpu aTom ABOHEHT HeceT
OTBETCTBEHHOCTb 3a Ntobble (B TOM 4YmMCre HeCAHKUMOHMPOBAHHLIE) AENCTBUSA TPETbUX MWL, UMEBLUMX MECTO B JIMYHOM
kabuHeTe ABOHEHTa, JOCTYMN K KOTOPOMY OCYLUECTBMIEH C WCMOMb30BaHMEM norvHa u napons AOOHeHTa, a Takke 3a
nocneacTeus Takmx gencteun. OnepaTop BnpaBe npefocTaBnutb AGOHEHTY BO3MOXHOCTb M3MEHWUTb Naporib Ais 4OocTyna B
JIN4YHbIN KabuHEeT, NpuM 3TOM FOMMH OCTaeTca HeuaMeHHbiM. OnepaTop BnpaeBe 6e3 npeaynpexaeHus NMPUOCTaHOBUTb
ucnone3oBaHne AGOHeHTOM JIn4HoOro kabrHeTa B cnydae pactopxeHusi [Jorosopa.

JIlnueBon cueT AGOHeHTa — aHanuTuyeckun c4et B ACP.

Onepatop — lNy6nmyHoe akumoHepHoe obuiectBo «MobunbHble TeneCucrtembl», 3aperMcTpupoBaHHOE B COOTBETCTBUM C
AencTBylOLWMM 3akoHogaTenbcTtBoM Poccuiickon ®epepaunn, MHH 7740000076, OIF'PH 1027700149124, nmetowiee MecTo
HaxoxaeHua 109147, Poccuinckaa ®egepaums, r. Mocksa, yn. MapkcucTtckas, g. 4.

OxpaHHo-noxapHasa curHanusauma (OMNC) — KoMnneKkc TeXHUYEeCKUX CPeacTB, Cnyxaliux Afs CBOEeBPEMEHHOro
0BHapyXeHuns BO3ropaHus 1 HECaHKLUMOHNPOBAHHOMO NPOHUKHOBEHUS B OXPAHAEMYHO 30HY.

MepBu4yHas HacTporka o6opyaoBaHUA — Npov3BeaeHMe HACTPONku ABOHEHTCKOro 0bopyaoBaHus OO Toro, kak AGOHEHT
X0Ts Obl pa3 Bocnosnb3oBancs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIA KOMMLIOTEP, MCNONb3yeMbli AGOHEHTOM Ans nonydeHust YCnyr u npusHaBaembli Ons Lenen
HacTosero JoroBopa AGOHEHTCKMM 000pyAOBaHMEM.

MoBTOpHas HacTpoWka OGOpPyAOBaHUA — MNpou3BeOeHWe HacTpolku ABOHEHTCKOro obopyaoBaHWsl Mocre TOoro, Kak
ABOHeHT Bocnonb3oBarcs Ycnyramu no [JoroBopy xoTs 6bl 0anH pas.

MomelleHne — nomMelleHne, 3aHMmaemoe AGOHEHTOM Ha NpaBe BNageHUs Unv nonb30BaHus, B KOTOPOM YCTaHOBIIEHO UMK
Oyget ycraHaBnuBatbcs AOGOHEHTCKOe 000pyaoBaHME C Lenbilo okaszaHust Ycnyr, [JononHuTenbHbiX ycnyr. AGOHEHT
rapaHTMpyeT Hanuyue cornacmsi cobctseHHmKa lNMomelleHns Ha yctaHoBKY ABOHEHTCKoro o6opyaoBaHus B MNomeleHun ons
uenen okasaHusa Ycnyr. HebnaronpusaTHble NocneacTBusi, CBA3aHHbIE C OTCYTCTBMEM TaKoro cormnacusi, B T.4. B CBSA3U C
HEBO3MOXHOCTbIO NPOAOIHKEHUSA OKa3aHna Ycnyr, HeceT AGOHEHT.

PacueTHbIN nepuon — nepuo BpeMEHM, 3a KOTOpbI onpefensetrcda akTMYecku MOMyYeHHbIn U OonnadvBaeMbIn
ABoHeHTOM 06beM Ycenyr, [JononHUTENbHbIX YCNYr, paBHbIN OOHOMY MeCsLy.

CCT - ceTb cBa3u TenepaguoBellaHns OnepaTopa — TeEXHoNorMyeckas cuctema, BkniovawLas B ceba cpeactesa U NMHUK
CBSA3W, U UCMONb3yemasi 4118 Oka3aHus YChyr.

Cawnt Onepartopa - pecypc OnepaTtopa B ceTU VIHTEPHET, pa3MeLLEHHbIV N0 agpecy Www.mts.ru.

TapudHbLIN NnaH — COBOKYMHOCTb LEHOBbLIX YyCrnoBun [JoroBopa, onpefensowmux CToMMocTb M obbem Ycnyr, meToabl
pac4eToB, OCOGEHHOCTU Tapudukauum, KoTopble ycTaHaBnmBalTcd OnepatopomM CaMOCTOSATENbHO B YCTAHOBIIEHHON
dopme.

Yenyru — ycnyru cBA3v Ans Lernen TeneBn3voHHOro 1 (Mnu) pagmoBseLlaHmns, okaseiBaemble OnepaTopoM (NpegocTaBneHue
AboHeHTy pgoctyna k CCT, npegocTaBrneHue B MNOCTOSIHHOE Monb3oBaHMe AOOHEHTCKOW nuWHMKW, OOCTaBka CUrHarmos
TernekaHanoB (paguokaHanoB), NpenycMOTPEeHHbIX BblOpaHHbIM AGOHeHTOM TapudHbiM nnaHom, A0 ABGOHEHTCKOro
obopynoBaHus).

YnonHoMo4YeHHOe nMUO — IUUO, YNnaToh [OEeHEeXHbIX CpeAcTB KOTOpoMy AOGOHEHT WCNOMHSAET CBOW AeHeXHble
obsa3aTensbCTBa, BO3HUKWME neped Onepatopom u3 [lorosopa. MNepeyeHb Takmx nuy gosoamTtca OnepaTtopom o cBeAeHus
AboHeHTa Ha Cante OnepaTopa unm B Mectax pabotbl OnepaTtopa ¢ aboHeHTaMMu.

Pazpen Il. Mopsaaok 3aknoyYyeHUs v npoaneHusa aeMcTeus [loroeopa
Cratbs 3. [Nopagok 3akn4veHna v npoaneHus aencrtema Jlorosopa.
3.1. Ycnyru okasbiBatoTcst ADOHEHTY MpU Hanmumumm TEXHUYECKOW BO3MOXHOCTM goctyna k CCT. [o 3akntoveHus [Jorosopa
Onepatop Ha ocHoBaHun 3asBrnenusi, nogaHHoro 3assutenem Onepartopy, B Cpok, He npesbiwatrowmn 30 (TpuauaTtn) aHen
CO OHA pernctpaumm 3asBneHnsi, NpOBOANT NPOBEPKY HANNYUSA TEXHUYECKOW BO3MOXHOCTU OKa3aHus YCnyr.
3.2. 3agButenb JomkeH MMeTb ucnpasHoe ABOHeHTCkoe obopyaoBaHue u ucnpasHyo ABOHEHTCKYIO pacnpegenuTenbHyto
CUCTEMY, COOTBETCTBYHOLIMM TpeboBaHuAM 3akoHogaTensctBa Poccunckon dPepepaumn. 3asButens B Ccriyyae
HeobxoamMmocTn 06s13aH NpedocTaBuTb YNoNHOMOYeHHbIM nuuam Onepatopa goctyn B [MomelleHve B cornacoBaHHOE
CTopoHamu Bpems B LeNnsax paspeLleHus Bonpoca O TEXHUYECKOM BO3MOXHOCTU npedoctaBneHvs 3asBuTento JocTyna K
Ycnyram. Ecnu kabenb, ¢ ncnonb3oBaHWeM KOTOPOro nraHupyeTcs opraHusauns ABOHEHTCKON nuHUKM 3asBuTens, Takke
3agencTBoBaH Ans opraHusaumm nuHum OlC, 3aseuTtenb o06s3yeTca wucnonb3oBaTb crneumnanbHoe ABOHeHTCkoe
obopynoBaHue, ykasaHHoe Ha Cante OnepaTopa, koTopoe 3asBuTenb npuobpetaeT camocTosiTensHo unn y Onepartopa.
OtcyTcTBMe y 3asButens ABGOHEHTCKOM pacnpefenuTenbHONW CUCTEeMbl paccMaTpyMBaeTCs KaK OTCYTCTBME TEXHUYECKOM
BO3MOXXHOCTW OKa3aHus Ycnyr, npu kotopom [loroBop He MoxeT ObiTb 3akntodeH. OCHOBaHWEM Ansi Havarna okasaHus Ycnyr
OnepaTtopom no 3aknovyeHHoMy ¢ ABoHeHToM [JoroBopy, SIBNsieTCH, B TOM yncne, Hannyine y ABGOHeHTa HeobGXxooumon u
mcrnpaBHo ABOHEHTCKON pacnpeaennTenbHoOn CUCTEMBI.
Hoctyn k cetn cesasm OnepaTopa npepoctaBnseTcs ABOHEHTY-U3n4YeckoMy nuuy B OeHb 3akrnodeHust [JoroBopa, ecnm
cornaweHnem CTOpOH He NpeayCcMOTPEH OPYron CPOK.
3.3. [loroBop cunTaeTcs 3akyYeHHbIM Ha HeonpeaerneHHbIN CPoK, ecnn nHoe He cornacosaHo CtopoHamu B [Jorosope. B
cnyyae 3akntodeHns CtopoHamu cpodHoro [oroBopa no TpeboBaHuto AOGOHEHTa, ero AencTBMe aBTOMaTUYECKM
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npoasieBaeTCa Kaxabl pa3 Ha crieayroLun nepuog, paBHbIv NepBoHaYanbHOMy CPoOKy aencteus [JoroBopa, ecnu AGOHEHT
He 3aaBuT 06 0BpaTHOM He No3gHee, YeM 3a ABe Hedenu 40 OKOHYaHUS CpoKa ero AenCTBUS.

3.4. B cooTBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa oT 27 uonsa 2006 r. Ne 152-03 «O nepcoHanbHbIX 4aHHbIX» Onepatop
B Lensax 3akniveHus n/mnu mcnonHeHus [loroBopa, a Takke B Lensax cobniogeHus OerCTBYIOLLEro 3akoHoaaTenbCTBa
obpabaTtbiBaeT nepcoHanbHble AaHHble ABGoHeHTa c/6e3 MCNonb3oBaHWsi CBOMX NpOrpaMMHo-annapaTHbIX cpeacTs. [loa
06paboTkoi nepcoHanbHbIX AaHHbIX MOHMMaeTcsa noboe AencTBue (onepaumsi) UM COBOKYMHOCTb OEWCTBMI (onepauun),
COBepLUaeMbIX C UCMONb30BaHMEM CpeacTB aBTOMaTtusauuv unm 6e3 Mcnonb3oBaHUS TakUX CPEACTB C NepPCOHanbHbIMU
OaHHbIMW, BKMoYasi cOop, 3anucb, CUCTEMaTU3aLMI0, HaKOMEHNE, XpaHeHne, B T.4. KOMWUIA JOKYMEHTOB, YAOCTOBEPSIIOLLMX
NNYHOCTb, YTOYHeHue (OOHOBMNEHMEe, W3MEHEHWE), W3BIEYeHne, UCMonb3oBaHue, obe3nuumMBaHve, ONOKMpOBaHWE,
yaaneHue, yHUYTOXEHNE NepcoHarbHbIX aHHbIX.

Ha nepvog ¢ MomeHTa 3aknoyeHus [doroBopa u Ao npekpauwleHusa obsasatenbctB CtopoH no [oroBopy, a Tawke [0
WUCTEYEHNs] CPOKOB XPaHEHMSI MepCOHasbHbIX OaHHbIX, YCTAHOBIEHHbIX 3aKoHOOATenbCTBOM, ADOHEHT BbipaXkaeT CBOe
cornacue Ha o06paboTKy nepcoHanbHbIX AaHHbIX OnepaTtopoM, a Takke corfacue Ha nepegady (pacnpocTpaHeHue,
npegocTaeneHue, Aoctyn) u nopyyeHve OnepaTtopoMm TpeTbuMM nvuam 06paboTkm NepcoHanbHbIX AaHHbIX, NepedaHHbIX
AboHeHTOM OnepaTopy B xoge ucnonHeHus [orosopa, B T.4. cBeAeHu o6 ABoHeHTe, ykasaHHbIX B CT. 53 PegepanbHOro
3akoHa oT 07 wonga 2003 roga Ne 126-®3 «O cBs3u» (3a MCKMHOYEHUEM WHOpMaLUuK, COCTaBMSOWEN TauHy CBS3N).
MpenycmoTpeHHoe HacToswum ab3auem cormacue pacnpocTpaHseTcs Ha crnydvau, korga HeobXo4MMOCTb ero MonyyveHus
npegycMoTpeHa AerCTBYIOWMMU HOPMAaTUBHO-MPaBOBLIMU akTamMu.

ObpaboTka nepcoHanbHbIX AaHHbIX OCYLLECTBNSIETCS B Lensx ucnonHeHus [oroBopa, B TOM uucne Ond uenen
abOHEHTCKOro, CEPBUCHONO U CMpaBOYHO-MHAOPMALMOHHOIO OBcnyXnBaHnss AGOHEHTa, B T.4. BKIIOYEHWUS B OaHHblE AN
VMH(POPMaLMOHHO-CNPaBOYHOTO OOCNYXMBaHWSA, OKa3aHMs eMy YCIyr, Hepas3pblBHO CBHA3aHHbIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHMSA 0eOUTOPCKOW 3a0MKEHHOCTM 3a YCnyru, XpaHeHust [JoroBOpoB M JOrOBOPHOW OOKYMEHTaUUN, B UHbIX LiensiX,
HepaspbIBHO CBSI3aHHbLIX C McnonHeHuem [loroBopa, a Takke anga cobniogeHus Onepatopom TpeboBaHWIN OENCTBYHOLLETO
3aKoHoOaTenbCTBAa,

MepeyeHb nuu, ocywecTensAwmnx 06paboTKy nepcoHanbHbIX AaHHbIX ABOHeHTa no nopyyeHunto OnepaTtopa B COOTBETCTBUM
C HacTOoALLMM NYHKTOM, a Takke agpeca Takmx nuuy ykasaHbl Ha CanTte OnepaTtopa 1 AOBOAATCS A0 cBefeHns ADOHEHTOB B
mMecTax obcnyxumBaHua AboHeHToB Onepartopa, B TOM 4Mcre B MOMeEHT 3akntodeHus [orosopa. B crnyyae Hecornacus
ABoHeHTa gencTBue HacTosLWEro NyHKTa He pacnpocTpaHsaeTcs Ha B3auMooTHoLeHUs CTOpoH npu ycrnosun, 4To AGOHEHT
npuv 3akntodeHun [lorosopa 3asBUT O CBOEM Hecornacum nnv nogact cCoOoTBETCTBYIOLee 3asBneHne B agpec Onepatopa B
nepvon gencteus [lorosopa.

B cnydyasx, korga HeobOXxO4MMOCTb Mofy4YeHust cornacus oT ABGOHeHTa npegycMoTpeHa OeNCTBYHOLWUMU HOPMAaTMBHO-
NpaBoBbIMX akTaMu, MognucbiBass Hactoswmn [oroBop, AOOHEHT-IOpMAMYECKOE §MLO BblpaXxaeT corfacue Ha
ucnonb3oBaHne ceedeHun o6 ADOHEHTE, B TOM 4YuCre UX NPELOCTaBMEHUE TPETbLUM fMUAM, Ha MOSlydeHue peknambl Mo
ceTsiM cBsi3u, AGOHEHT BnpaBe O0TO3BaTb CBOE COrflace B COOTBETCTBUM C M. 7.5, 7.6 HAcCTOSALLMX YCIOBUN.

3.5. Heotbemnemoni vactbio [loroBopa sBRSAOTCA HacToslwMe YcCrnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIA MnaH,
TexHunyeckme TpeboBaHUSA M 3HAYEHUS MoKasaTenen KadecTBa okasaHusa ycnyr cesa3nm MTC, 3asasneHune, npunoxeHus,
AOMONHUTENbHbIE  COrnalleHnsi, 3aknoyeHHble CtopoHamu, CornaweHune 06 3MnekTpOHHOM  B3aMMOLENCTBUM  C
MCNOMNb30BaHNEM MPOCTOW 3MEKTPOHHOW Mognucu, a Takke YCrnoBus odepT, NpuHATble ABOHEHTOM B YCTaHOBIIEHHOM
Onepatopom nopsgke. [lepevyeHb OGecnnaTHbIX WHEMOOPMALMOHHO-CMNPABOYHbLIX YCAYr M HOMEP CApaBOYHOM ChyXObl
OnepaTtopa pa3melleH Ha CanTte Onepartopa.

Pasgen lll. MepeyeHb, 06bEM, Ka4eCTBO M YCNOBUA OKa3aHuA Ycnyr
Crtatbs 4. MNepeyeHb Ycnyr.
4.1. MepeyeHb Ycnyr, okasblBaeMblx AOOHEHTy, onpedensieTcs 3akm4YeHHbIM C HUM [JOoroBOpoM, AOMOSNHUTENbHBIMU
COrMnalleHUsIMN 1 MPUIOXEHUSIMU K [JoroBopy M BbiGpaHHbIM AGOHEHTOM TapudHbIM NIIaHOM C y4yeTom [ononHUTENbHbIX
YyCryr M WHbIX YCAyr, 3akasaHHbiX AGOHEHTOM [OMOMHUTENbHO B COOTBETCTBUM C AENCTBYOLWUMW MPEeanoxXeHnaMm
Onepatopa (TpeTbux nuu). Kpome TOro, nepeyeHb Ycnyr onpegensercss BO3MOXHOCTAMN ABOHeHTCckoro obopyaoBaHus u
ABOHEHTCKOM pacnpenennTenbHOM CUCTEMBI.
4.2.B [oroope CTOpOHbI MOryT npegycMoTpeTb oOkasaHue Onepatopom (MNM TPETbMM FMLOM, MPUBIIEYEHHbIM
Onepatopom), [ononHuTteneHblX ycnyr. [lopsgok okasanus [OnonHWTENbHbIX YCRyr perynupyeTtcs HacTOSLMMM
Ycnosusamu, [loroBopom, AOMONHUTENbHBIMUK cornatleHnsamMm kK lorosopy, ycrnosuamu odepT, npuHnMaeMbiMmm AGOHEHTOM B
ycTtaHoBneHHoM OnepatopoM nopsiake, a Takke Apyrumu JoKyMeHTaMmu, nognucaHHbiMy Onepatopom ¢ AGOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegeneHne obbema Ycnyr, okazaHHbIXx ABoHeHTy OnepaTopoM, OCYLLIEeCTBMSETCA Ha OCHOBaHuMW nokasaHui ACP
Onepartopa.

5.2. icxoga M3 CyMM paHee BHECEHHbIX MnaTexew, ycrnoBun TapudHoro nnaHa u obbéma okasaHHbIX ABOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTca octatok Ha JluueBom cyeTe. BenuumHa octatka npegcraesnser cobon
0606LLEeHHYI0 HPopMaumio 06 obbeme Ycnyr, KOTOpbI MOXET BbiTb Mcnonb3oBaH AGOHEHTOM (MOMOXUTENBHOE 3HAYEHME
octatka) unu 6bin ucnonb3osaH ABOHEHTOM MOCMe MOMHOrO PacxXOAOBaHWA Ha onnaty YCnyr BHECEHHbIX nnaTexewn
(oTpuuaTenbHoe 3HayeHue ocTtaTtka). BHeceHne nnaTexen oTpaxaeTcA Kak yBenuveHwe ocTtaTtka Ha Jluuesom cuete,
B3MMaHue Nnatbl 3a Oka3aHHble YCnyrm — Kak ero yMmeHblUeHNe. YMeHbLleHne ocTaTka NponsBoanTCs ncxoas ns tapudos
Ha Ycnyrn ¢ yyetom HOC m uHbIX Hanoros, BkMtovaeMbiX B ueHy. OTpuuartensHoe 3HadeHue ocTaTka BblpaXkaeT pasmep
3agomkeHHocTn AbBoHeHTa. CBegeHus o6 octatke Ha JlmueBom cuyete ABOHeHTa CpPeACcTB, BHECEHHbIX MU



HeunspacxofoBaHHbIX ABGOHEHTOM npu MNOTpebneHnn YCnyr, ykasbiBalOTCA OTAENbHOW CTpPOKOM B cdeTax. CBegeHus o
TekylemM octaTtke Ha JlnueBom cueTe MoryT ObiTb NnonyyeHsl AGoHeHTOM y OnepaTopa.

5.3. Ycnyru no goctaBke CUrHanoB TenekaHanoB (pagvMokaHanos), NPeaycMOTPeHHbIX BblbpaHHbIM ABoHeHTOM TapudHbIM
nnaHom, Ao AOBoHeHTCKOro obopygoBaHusi okasbiBaloTcsa OnepatopoM nocne 3aknodveHus [orosBopa, HaCTPOWKK
ABoHeHTCKOro obopygoBaHusi 1 BBoga KodoB akTuBauum B COOTBETCTBYHOLLYD OpMYy B MHTEpdence Ha 3KpaHe
Tenesusopa unu Ha moHutope [K, a Takke nocne BHeceHuMsi ADOHEHTOM MNEPBOr0 aBaHCOBOrO Mnfartexa B CyMME,
onpeaensiemon BblGpaHHbIM TapuUdHLIM MaHOM, ecnv BblOpaHHbIM AGOHeHTOM TapudHBIM MAaHOM NpeaycMOTpeHa
aBaHcoBasi cuctema onnatbl. B cnyvae ecnu kabenb, 3a4eACTBOBAHHbIN A1 OKasaHUs YCnyr, Takke MCMonb3yeTca Ans
opraHu3auum nuHum ONNC, To OnepaTop Ha4YMHAET OKa3biBaTb YCNyru Mo OCTaBKe CUrHaNoOB TenekaHanos (pagnokaHanos),
NpPeayCMOTPEHHbIX BblOpaHHbIM ABOOHeHTOM TapudHbiM nraHoMm, Ao A6GoHeHTckoro obopyaoBaHus ABOHEHTY mnocrne
NoANMCaHNs COOTBETCTBYIOLLMX aKTOB O BbINOMTHEHUN TEXHUYECKMX PaboT, MpegyCMOTPEHHbIX M. 6.7 HAacTOAWMX YCIOBUIA, 1
nocrne BHeceHuss AGOHEHTOM MEpPBOro aBaHCOBOrO MNriaTexa B CymMMe, onpegensieMon BblOpaHHbIM TapudHbIM MriaHoM.
[daton Hayana okasaHus Ycnyr no JOCTaBKe CUrHanoB TerekaHarnoB (paavoKaHaroB), MpeayCMOTPEHHbIX BbIOpaHHbIM
ABoHeHTOM TapudHbIM nnaHoM, 0o ABGOHeEHTCKOro obopyaoBaHMS MpU3HAEeTCa hakTuyeckas gaTa nepBoro OHsA, Koraa
Oblna NponsBefeHa JOCTaBka cUrHana TenekaHana (pagmokaHana) 4o ABoHeHTcKoro obopyaosaHms.

5.4. AGOHEHT npu3HaeT, 4YTO BCe [LEWCTBUS, MPOM3BEAEHHbIE UM C MCMOMb30BaHMEM KOAOBOrO CroBa, yKas3aHHOrMo B
HoroBope, NpM3HAKTCA OCYLLECTBNEHHLIMU NIMYHO ABOHEHTOM MMM €ro YNoSTHOMOYEHHLIM NPeACTaBUTENEM OT UMEHU U B
nHTepecax AGOHeHTa.

Crartbs 6. KauecTBO cBsi3u B cet Onepatopa 1 ycrnoBus okasaHusa Ycnyr.

6.1. KayectBo Ycnyr cootBeTcTBYyeT AencTtBywolwnm B Poccunckon depepaumn TEXHUYECKUM HOpMaM UM UMEKLLUMCS
nuueHsnsam. TexHuyeckne TpeboBaHWs U 3HAYEHUSA MoKasaTenen kadecTBa, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCS
Ycnyru, pasmelleHbl Ha Cawnte Onepatopa u GBRSOTCS HeoTbeMnemow 4vacTbio [JoroBopa. OnepaTop npegocTaBnseT
YCINyrn CBA3WM KPYINOCYTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a MCKIKOYEHWEM NpoBefeHus ¢ cobrniogeHvem TpeboBaHun
OEVNCTBYIOLLIEro 3aKkoHOAATEeNbCTBa, NMUEH3NN U HACTOALWMX YCNOBUA HEOOXOOAUMbBIX PEMOHTHBIX U NPOoMNaKkTU4ECKMX
pabor.

6.2. Onepatop He HeceT OTBETCTBEHHOCTW 3a HeAdoCTaTku YCnyr, BO3HWUKLIME BCNeacTBUE WCMNONb30BaHUS AOOHEHTOM
HEeucnpaBHOro, He OTBeYaloLLlero YCTaHOBMEHHbIM TpeboBaHuaM ABGOHeHTCckoro obopyaoBaHus, nNnb6o ABOHEHTCKOro
obopyaoBaHus, koTopoe 6biN0 M3MEHEHO UNKU MoauduuupoBaHo 6e3 cornacoBaHus ¢ npoussoautenem n OnepaTopom.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a He4OCTaTKu YCnyr, B TOM YMChe ecnu curHanbl TenekaHanos (paguokaHanoB) He
aoxoasat [o  ADOHeHTckoro o6opydoBaHWs, BO3HMKLLIME BCMEACTBME YCTAHOBKM AOOHEHTOM  OXpaHHO-MOXapHOW
curHanusaummn, Kotopas Takke 3aOencTByeT kabenb, Mcnonb3yeMbll Ans opraHv3auum AGOHeHTCKOM nuHuu. B crniyyae
0oBHapyXeHus1 HeJOoCTaTKOB YCIyr, NEPEYNCIIEHHbIX B HACTOSALLEM MYHKTE, BO3HMKLIMX MO BUHE ABOHEHTa, ADOHEHT He
ocBobOXaaeTcst OT 0653aHHOCTY MO onnarte Ycnyr, okadaHHbIX OnepaTtopom.

6.3. Onepatop BnpaBe MPUOCTAHOBUTbL OKa3aHWe YcCryr B Cryvyae BO3HMKHOBEHMS aBapuiHbIX CUTyauun (BKMo4vas
COBEpLUEHME MPOTMBOMPABHbLIX AEWCTBUA TPETbMMMU NWUaMu), NPenAaTCTBYIOWMX AanbHenwemMy okadaHnutio Ycnyr. [pu
BO3HMKHOBEHMM HEUCMPABHOCTEN, NPENATCTBYIOLLMX NONb30BaHM0 Ycnyramm, AGOHEHT NogaeT COOTBETCTBYHOLLYHO 3asIBKY B
cnyx0y TexHuveckon nopaepxkn OnepaTopa, no ¢opme M B nopsgke, ycraHoBreHHom OnepaTtopom (4epes Cawnt
OnepaTopa, nocpeacTBOM aBTOOTBETUMKOB M aBTOMH(OPMATOPOB, B MecTax paboTkl ¢ aboHeHTamu 1 1.1.). B cnyyae ecnu
HeucnpaBHOCTb Bbi3BaHa KPYNHOW aBapuen Ha cetn cBsa3u Onepartopa, 3aTparvBatoLlen 6onee ogHoro aboHeHTa (aBapusi
Ha MarucTparnbHbIX IMHUSX, CTAHLUMOHHOM obopygoBaHum 1 T.n.), OnepaTtop HesamennuTenbHO NPUCTYNaeT K NMKBUOALMM
aBapuu. B atom cnyyae npu maccoBom obpalieHun aboHeHToB OnepaTtop BnpaBe BMecTO ¢ukcaumm obpalleHui
aboHeHTOB Ha aBTOOTBETYMK UCMOMb30BaTh aBTOMHOPMATOp, KOTOpbIA OyaeT npedocTtaBnsATb aboHeHTaM HeoOXOo4MMYHo
MHdOopMaUuIo.

6.4. ns npoBegeHns npodunaktuyeckux (pernameHTHbIx) pabot B CCT gonyckarTcst TEXHONOrM4Yeckne nepepbiBbl B BUAe
MOSHOrO MIM YaCTUYHOIO MpepbiBaHUSA OOCTaBKN CUrHana TenekaHana (paguokaHana) He Yawe 1 pasa B Mecsy B paboyune
[JHW He bonee 4yeM Ha 8 Yyacos.

6.5. Onepartop He ocyLlecTBNSAET JOCTABKY CMrHana TenekaHana (pagvokaHana) o AGoHeHTCcKoro obopyaoBaHms B criyvae
eCcnun BellaTenb Takoro TenekaHana (paguvokaHana) npepbiBaeT MM MpekpallaeT BellaHue TernekaHana (paguokaHana)
n/vunn He obGecneudnBaeT 6ecnepeboriHbIN pPeXnMm nepegadn curHana TenekaHana Ha TexHudeckue cpeacTtea Onepartopa.
OnepaTop He HeceT OTBETCTBEHHOCTU 3a AENCTBUS BeLlaTens.

6.6. MoHTaxk AGOHeHTCKOM pacnpegenutenbHon cuctembl. Mo cornaweHuio CTopoH Ha OnepaTtopa MoxeT ObiTb
BO3MOXeHa 0083aHHOCTb MO opraHusaumm ABOHEHTCKOW pacnpegenqTenbHONn CUCTeMbl, AaHHas ycnyra nOoAneXuT
OononHuTenbHon onnate AGOHEHTOM B COOTBETCTBUMM C Tapudamu, ycTaHoBMneHHbIMM Onepatopom, ucxoas us obbema
NPOBOAUMBIX MOHTaXHbIX paboT. [pu aTtom AGOHeHT cornawaetcsa, 4Tto OnepaTtop OCYLWECTBNSET OpraHn3auuio
ABOHEHTCKON pacnpefennuTernbHON CUCTEMbI MO AOCTYMHOW NOBEPXHOCTU CTEH/NoNa.

ABoHeHT 0653aH npegocTtaBute OnepaTtopy gocTtyn B [MomelleHne ons nponsseneHnst paboT, YCTaHOBMEHHbBIX HACTOSILLEN
cTaTben, B cornacoBaHHoe CtopoHamu BpeMs. [lo npubbiTua npeactasutens OnepaTopa AGoHeHT 065a3yeTca obecneuntb
Hanunyue B lNomeLleHnn ncnpaBHoro AGOHEHTCKOro 06opyaoBaHuMs.

lMocne npoBegeHus paboT, ykasaHHbIX B HacTosiwem nyHkTe, CTOpPOHbI NMOAMUCHLIBAKOT AKT BbIMNOMHEHHbIX paboT. [pu
YKNOHeHMM ADOOHEeHTa OT noAnMcaHusi COOTBETCTBYHOLWMX AKTOB, AOOHEHT npepoctaenseT Onepatopy MUCbMEHHbIN
MOTUBMPOBAHHbIMA OTKa3; NPU OTCYTCTBUKN TAKOro oTkasa AKTbl CHYMTalOTCA NOANMCaHHbIMU ABOHEHTOM.

6.7. Opranmsauusa [loctyna kK CCT npu Hanu4un B Kabene, 3a4eNCTBOBAaHHOM ANA oka3aHusi Ycnyr, IMHAM OXPaHHO-
noxapHou curHanusaumu. [Npy Hannuum B Kabene, KOTOPLIN NNaHUPYETCa MCMNONb30BaTh A8 opraHm3aunm AGOHEHTCKON



nMHUM 1 okasanumsa Ycnyr, nuHum OTC, goctyn k CCT opraHusoBbiBaetcsst OnepaTtopom C y4eToM HeobXOoaMMocTu
npoBeaeHWs TeEXHUYeckMx paboT Ans co3gaHus BO3MOXHOCTM MCMOMb30BaHWA Takoro kabens Ans opraHusaumv JocTyna
O[HOBPEMEHHO KaK ANns okasaHus Ycnyr, Tak u ana yHKUMOHUpoBaHus yctaHosneHHon ON1C.

HaHHble TexHuyeckme paboTbl npoBogaTcss OnepaTopoM UMW MPUBIEYEHHBIM WM TPETbUM JULOM Ha YCMOBUSX,
ycTaHaBnmBaeMbix OnepaTopoM CaMOCTOSTENbHO.

ABOHEHT MOXeT Npoun3BecTn paboThbl, ykazaHHbIe B HACTOSLLEN CTaTbe, CBOUMM Cunamm 4o 3aknodeHns [Jorosopa.

Ecnu paboTbl, yka3aHHble B HacTosilLeM NyHKTe, npou3BoauT Onepatop unu TpeTbe Nuuo, npueneveHHoe OnepaTopom,
ABoHeHT 06s13aH NpegocTaBmuTb OnepaTtopy unu Takomy TpeTbeMy Nuuy goctyn B [NomelleHvne ans npousseneHnst pabor B
cornacoBaHHoe CTtopoHamu BpeMs. Ecnn paHHble TexHudeckne paboTbl NPoOM3BOAWUT TPETbE NNLO, MNPUBIIEYEHHOE
Onepatopom, AGOHEHT p[aeT cBOe corfmacMe Ha npegoctaBneHve OnepaTtopoMm TakoMy TPEeTbEMY ULy CBOUX
nepcoHanbHbIX AaHHbIX (4aHHOe cornacue npegoctaBnseTca AGOHEHTOM B nopsake, NpegycMoTpeHHoM n. 3.5 HacToAwmx
Ycnosui).

6.8. AGOHEHT yBedOMIEH, YTO opraHu3auus B kabene, KOTOPbIA UCMONb3yeTcs Ofsi Oka3aHus YCnyr B COOTBETCTBUM C
HorosopoM, nuHum ONC, MoXeT NpMBECTU K TEXHUYECKMM cbosM B paboTe ABOHEHTCKOW NMUHUM U NOBNUATE Ha Ka4yecTBO
OOCTaBK/ CMrHana TenekaHanos (pagnokaHarnos).

6.9. Hactpouka AboHeHTcKoro obopyaoBaHus. Ob6s3aHHOCTb MO HacTporke ABoHeHTckoro obopyaoBaHMs Bo3mnaraeTcs
Ha AGOHeHTa, ecrinm nHoe He NpefyCcMOTPEHO cornawleHnem Mexay Onepatopom 1 AGOHEHTOM.

6.10. 3a cbopmupoBaHme AGoHeHTCKOM NHUKM OnepaTop BnpaBe YCTaHOBUTL NnaTty, KoTopas MOXeT B3nMaTtbcs ¢ ABOHeHTa
OOHOKpaTHO Npu 3akntodeHunn [lorosBopa, Nnbo npu pactopxkeHun [lorosopa no nHuumnaTnee AGOHEHTa.

6.11. PakTM4eckoe Ka4yecTBO MPELOCTABMNEHUSA YCNYrn 3aBUCUT OT crnocoba nogkmntoyeHnss TB-NpuctaBkm U OT COCTOSIHUSA
3N1EMEHTOB CETK Nepefadn AaHHbIX (CeTen nepedaym AaHHbIX NMPOYMX ONepaTopoB, CEPBEPOB, CETEBOro 0bopyaoBaHus), OT
HanNMynsa UHbIX YCIyr, OKa3biBaeMbIX C MCMONb30BaHWEM AAHHOrO KaHana cBssu. B cBA3u ¢ yem, OnepaTop rapaHTupyet
cTabunbHyo paboTy ycnyr TonbKo npu nogkntoveHun TB-npuctaBku kK ONT ¢ nomoLlpbto utp-kabensi.

Paspen IV. NpaBa 1 o6sa3aHHOCTM CTOPOH
Crtatbs 7. [lpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoammyto nHopmaumio 06 Onepatope, obbeMe NpefocTaBreHHbIX YCMyr, BbICTABMEHHbIX cHeTax 3a
OoKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbIX nnaHax, a Takke MHY MHOPMaUUIo, CBSA3aHHYK C NpeadocTaBneHnemM
Yenyr.
7.2. MNMony4aTb c4yeTa 3a OKa3aHHble YCNyru B yCTAaHOBMEHHOM HacTOALMMUN YCrOBUAMM NOpsaKe.
7.3. B ycTaHOBNEHHOM HACTOALLMMY YCNOBUAMM NOPSAKE U3MEHATb UCMOMb3yeMbl nepeyeHb Ycenyr, TapuHbIn nnaH.
7.4. OTkasaTbCsl OT onnartbl ycnyr, npefocTaBreHHbix AOOHeHTYy 6e3 ero cornmacusi, 1 He OroBOPEHHbIX HaCTOSALLMMMU
Ycnosusimu.
7.5. ABOHEHT BMnpaBe BbIpasWTb CBOE COrfacMe C BO3MOXHOCTbIO WCMONb30BaHWS, B TOM 4ucne MNpeaocTaBreHus
OnepaTopom TpeTbMM nuuaMm, cBegeHun o6 AOOHeHTe B UEensx M crydasx, korga HeobXoOAMMOCTb TaKoro cornacus
npegycMmoTpeHa HOpMaTMBHO-MPaBOBLIMM akTaMu. ADOHEHT BnpaBe 0TO3BaTb AAHHOE MM corfnacue B noboe Bpems nytem
HanpaeneHus OnepaTopy COOTBETCTBYIOLLErO MMCbMEHHOIO 3asiBreHUs, ABNSAOLWErocsi HEOTbEMIIEMOM YacTbio [JoroBopa,
nun6o nHeiM cnocobom, yctaHoBneHHsiM OnepatopoM. Cornacue cuntaetcsa 0To3BaHHbIM ADOHEHTOM C MOMEHTA MONyYeHUs
OnepaTopom ykazaHHOro B HACTOSILLEM NYHKTE 3asiBMEHNS.
[MonoxeHust HacToALLEro NyHKTa NPUMEHSIOTCS B YacTu, He NpoTMBOpeYaLLlen n.3.4. HAaCTOALLMX Y CNOBUN.
7.6. ABOHeHT BnpaBe Bbipa3UTb CBOE COrfnacMe C BO3MOXHOCTbIKO MOMyYeHUs pekrnambl, pacrnpoCcTpaHaeMon No ceTam
CBSA3W, @ TaKkKe Ha UCMOMb30BAaHWE CBEOEHWMI O HEM B LENsIX NMPOABMXEHWUS ToBapoB/paboT/ycnyr, B TOM 4ucne, nyTem
OCYLLECTBMNEHUSA MPSAMbIX KOHTAKTOB C ADOHEHTOM C MOMOLLLIO CPeACTB CBA3W, Korga HeoOXOAMMOCTb Takoro cornacus
npegycMoTpeHa AeACTBYHOLLMMU HOPMATMBHO-MPABOBLIMU aKTaMMu.
ABGOHEHT BrpaBe 0TO3BaTb AaHHOE MM cornacue B ntoboe Bpemsi nyTeM HanpasreHust OnepaTopy COOTBETCTBYHOLLENO
NMUCbMEHHOIO 3asiBNIEHUs, SABMSIOLErocs HeoTbeMslieMon 4acTtbto [oroBopa, NMbGO MHbIM CMOCOOOM, YCTaHOBIEHHBIM
OnepaTtopom. Cornacue cuntaetcst 0To3BaHHbIM AGOHEHTOM C MOMeHTa nosny4yeHnst OnepaTtopoM yKazaHHOrO B HaCTOSILLEM
NYHKTE 3asiBNEHNS.
7.7. OcyuwlecTBnATb CBOM npaBa Kak ABOHEHTa NMYHO NMBOo Yepes NpeacTaBuTENs, AENCTBYHOLLEro Ha OCHOBaHUM 3akoHa
unm pgosepeHHocTU. [pyn 3TOM OOBEPEHHOCTb OT OU3NYECKOro nuua AOSMKHa ObiTb yOOCTOBEpEHa HoTapuasrbHO Nubo
odopMneHa MHbIM AOMyCcKaeMbiM OENCTBYHOLUM 3aKOHOAATENbCTBOM CMOCO60M, NO3BOMSAOLWMUM AOCTOBEPHO ONpeaenunTb
dakT ee BblAauM NULIOM, YKa3aHHbIM B JOBEPEHHOCTU; JOBEPEHHOCTb OT HPUAMYECKOrO Nuua AofmkHa ObiTe odopmneHa
cornacHo TpeboBaHuaAM 3akoHopaTtenbcTtBa Poccun. Bce pgencrsus, CoBepLUEHHbIE C  MCMNOMb30BaHMEM Crnocobos
naeHTugukaLmm, yctaHoeneHHolx OnepaTopom, B T.4. nocne uaeHTudwukaumm Ha Camnte Onepatopa, NponaeHHOW B
nopsake, onpefeneHHom OnepaTopoM, a Takke AEWCTBUS, CBA3aHHble C OKa3aHWeM YCnyr, COBEpLUEHHble C MOMOLLbIO
noakntoYeHHoro AGOHEHTCKOro 000pyA0OBaHUS, CHATAIOTCS NPOM3BEAEHHBIMM OT MMEHU U B MHTepecax AGoHeHTa. Homep
JInueBoro cyeta MOXET CNyXWTb ANst naeHTMdukauum AboHeHTa Npu NnpegocTaBneHnn nHcopmaumm o coctossHumn banaHca
JIueBoro cyeTa, ecnu MHOWM NOPSAOK naeHTUmrKaumMm He ycTaHoBMNeH npoueaypamu OnepaTopa.

Cratbs 8. O6s13aHHOCTM ABGOHEHTA.

8.1. CBoeBpeMeHHO onnaymeaTb Ycnyrv n JononHUTenbHbIe yCryry, NpeayCcMOTPEHHbIE YCIOBUSMU 3aKIMHOYEHHOrO Mexay
OnepaTopom n AboHeHTOM [loroBopa u ocepT, NPUHATLIX ADOHEHTOM B yCTaHOBNeHHOM OnepaTtopoM nopsake.

8.2. YcraHoBuTb ABOHEHTCKOe obopyaoBaHue, oTBevarLee TpeboBaHNaM AeNCTBYIOWEro 3akoHodaTenscTBa Poccuinckon
denepaumm 1 nosBonsowee nNpuHUMaTbL AoBoauMMble OnepaTopom TenepaavocurHanel; npu Hanuvymm B Kkabene,



3afencTBOBaHHOM ANl okasaHusa Ycnyr, nuHum  OlIC, wucnonb3oBaTb cneuunanbHoe AOOHeHTckoe ob6opynoBaHue,
no3sonstLiee NpMHMMaTh TenepagnocurHansl, nepegasaemole OnepaTopom, npu yctaHosneHHon OrC.

8.3. ObecneyvnTb HEBO3MOXHOCTb AOCTYNa TPETbUX MNKL, K NIOrMHY 1 naposnto oT JInyHoro kabuHeTa.

8.4. MpepoctaButb OnepaTtopy wunu TpeTbemy nuuy, npusnevyeHHomy OnepaTopoMm, B crydasiX, YCTaHOBMEHHbIX
HacTosLWMMK YcnosusaMn, Aoctyn B [lomelleHne.

8.5. [lo 3akntouyeHnsi [loroBopa npegoctaButb Onepatopy Heobxoaumble M OOCTOBEPHblE CBefeHuss o cebe B obObeme,
npegycmoTpeHHoM [JoroBopoM UM OencTBYHWOLWIMM 3akoHodaTtensCcTBoM Poccuiickon ®denepauun, v MNOATBEPOUTH WX
AokymeHTaneHo. Coobwate Onepatopy B CpoK, He npesbiwatowmii 60 (LecTbaecaT) AHEN, O NpekpaLleHnM CBOero npasa
BnageHus MNomelleHnem, B KOTOPOM YCTaHOBIEHO AGOHEHTCKOe 0bopyaoBaHMeE, a Takke 006 M3MeHeHUn amnnum, mecta
XWUTEnNbCTBA, MO0 0O HAMMEHOBAHWUW LOPUONYECKOTO NNLLA U MECTa Ero HaxXoXaeHUs.

8.6. He npeanpvHMmMath OeWCTBMS, HanpaBfieHHbIE Ha MONyYeHne HecaHKUMOoHUpoBaHHoro goctyna kK CCT unu HapylueHus
HopMarbHOro yHkunoHnpoBaHus CCT 1 ee anNemMeHTOB, a Takke Apyroro 00opyaoBaHus Unn NporpaMMHOro obecneyeHus.
8.7. No Bo3mMoxHOCTM cnocobecTBoBaTh OnepaTopy B NONMy4YeHUN 40CTyna K obLiemMy nmyLecTBy MHOFOKBapTUPHOIO AoMa, B
KOTOPOM pacnonaraetcs [lomelleHne, Ansa pasMeLleHns ceTen, ¢ NOMOLLbI0 KOTOPoro AGOHEHTY OKa3biBalOTCs YCnyru.

8.8. Bo usbexaHne npuuMHeHWUs Bpeda XW3HU U 300POBbLIO, BbIMNOMHATL TPeboBaHMSA MO COOEpPXKaHUo U IKCnnyaTaumm
cnaboToyHon kabenbHON NUHUK («NOCNegHen» MUNK), HaXOAsLWENCs B 30HE OTBETCTBEHHOCTM ABOHEHTa, YCTaHOBMEHHbIE
TexHuyeckumn TpeboBaHNAMU U 3HAYEHUSIMU NOKa3aTernen kayecTsa okasaHus ycnyr cesasu MTC (pasgen VI).

8.9. B cnyyae npepocTaBneHust B nonb3oBaHne AboHeHTy OnepaTopoM cobCcTBeHHOro obopyaoBaHmsa 4ns Lernen okasaHus
Ycnyr, ABOHEHT npu pactopxeHun JoroBopa (nMMbo cooTBeTcTBytoLEero MpunoxeHus) 06s3aH Bo3BpaTUTb 060pyaoBaHNe
Onepatopy B paboyem COCTOSIHUM C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbsa 9. [paBa Onepatopa.

9.1. NpurocTaHOBUTbL OKasaHue Ycnyr B nopsgke n B criydyae, YCTaHOBIEHHbIX HACTOSAWMMM YCNOBUAMU U OENCTBYHOLLMM
3akoHogaTenbcTBoM Poccuickon deaepaumn.

9.2. NMpepblBaTb AOCTaBKY CUrHana TernekaHana (paguvokaHana) 4acTUMYHO WM MOSIHOCTbIO He 4vauwie 1 (ogHoro) pasa B
MecsL He 6onee Yyem Ha 8 (BoceMb) YacoB B NPOUIakTUYecKmX Lensx.

9.3. lNMpuocTaHaBnNuBaTb OKasaHue Ycnyr B criydae HapyleHnss AOOHEHTOM YCnoBui HacToswmux Ycenosun (Joroesopa), B TOM
yucne HapyLleHuss CpoKOB onnaTtbl Ycnyr, a paBHO Npu HecobntogeHun ABGOHEHTOM HOPMAaTMBHbLIX MPaBOBLIX aKTOB B
obnactu cBsi3uM - BNMNOTb [0 YCTPaHeHUs1 HapylueHuiA. MNpuocTaHOBNEHUE OKal3aHus YCNyr Ans HYyx4 OOOpOHblI CTpaHbl,
GesonacHocTM rocygapctBa W obecneyeHuss npaBoropsgka OCYLWeCTBAsSieTCs B Nopsake,  YCTaHOBIEHHOM
3aKoHO4ATENLCTBOM O CBS3U;

9.4.Tlpn 4pesBblYaNHbIX CUTyauWUsix MNPUPOOHOrO M TEXHOTEeHHOro xapaktepa OnepaTop B nopsigke, onpeneneHHoM
3aKoHOOATENbLCTBOM, BMNpaBe BPEMEHHO TMPEKPaTUTb WU OrPaHWYUTbL OKasaHWe YCryr CBSA3W. YMNONMHOMOYEHHbIE
rocyfapCTBEHHble OpraHbl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccun MmelT npaBo Ha MpUOPUTETHOE MONb30BaHue
ycnyramm CBs3w.

9.5. [leMOHTUpOBaTb HECAHKLMOHMPOBaHHbIE NoakmntoyeHns k CCT.

Cratbsa 10. O6sa3aHHocTM Onepartopa.

10.1. NpepocTtaButb AboHeHTy goctyn kK CCT Onepatopa.

10.2. NpenoctaBute ABOHEHTCKYIO NMHUIO B MOCTOsSIHHOE nonb3oBaHWe. OnepaTop BApaBe YyCTaHaBnNuBaTb nnaty 3a
npepoctaeneHne AGOHEHTY B NOCTOAHHOE NoNb30BaHne AGOHEHTCKOM NMUHUM.

10.3. JocTaBnATe curHanel TenekaHanoB W (Mnuv) paguokaHanoB Ao AOOHeHTCKoro obopyaoBaHWsi, COOTBETCTBYHOLLME
TEXHOJOTMYECKMM NapaMeTpamMm, yCTaHOBMNEHHbIM Mexay OnepaTopom u BellaTenem.

10.4. Co3pgaTb cucTeMy MHGOPMALIMOHHO-CNPaBOYHOIO OOCNYXXUBaHWS B LIENAX NpegocTaBnexnus ceegerHmin o6 Oneparope,
a Takke nHdopmaumm, Heobxoammon ans ncnonHeHust [lorosopa.

10.5. MNMpuHumaTb HEOOXOAMMbIE OpraHM3auuOHHbIE Mepbl AN 3aWuThl NepcoHanbHbIX OaHHbIX ADOHeHTa u cobniogaTtb
MHble YCTaHOBIEHHbIE TpeboBaHUSA k obecneyeHno KOHpMAEHUNANbHOCTY cBegeHnn 06 ABOHEHTE.

10.6. OnepaTop ocBobGOXOaeTCA OT OTBETCTBEHHOCTU 3a HEWCMOMHEHME UNU HeHaanexallee MCMNOMHEHME MPUHSATBLIX Ha
cebsa obsasatenbctB no [loroBopy, €Cnu ux HEUCMNONHEHME UMW HEeHagmnexaiiee MCMOoNHeHue npous3oLLo BcreacTeme
00CTOATENLCTB HEMPEOONTMMON CUMbI UK B CBA3U C AenctBuaMmn AGOHeHTa.

10.7. B cnyyae npusneyveHusa OnepaTtopomM TpeTbero nuua Ansi ocywecteneHnss ¢ AGOHEHTOM-A0MKHUKOM B3aMMOAENCTBUISA
no BO3BPaTy NPOCPOYEHHON 3ag0smKkeHHOCTH, OnepaTop nnu nuuo, AenUCcTByloLee OT ero UMeHN 1 (Mnn) B ero nHTepecax,
yBegomnser o6 9ToM AOOHEHTa-AOMKHWKA B TeyeHue Tpuauatu paboynx [HEeNn nyTem HanpaeneHms no no4yte
GeCcKOHBEPTHLIM OTMNpPaBNEHMEM UIN MPOCTBIM MUCbMOM COOTBETCTBYHOLLIETO YBELOMITEHUS.

Paspen V. CtoumocTtb ycnyr n NnopAaAoK npouniBegeHnsa pacyetoB

Cratbsa 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyru u nopsigok onnatel Ycnyr yctaHaBnmearTcsa Onepatopom caMoCTOATENbHO B TapudHbIX MraHax,
OOMOSTHUTENBHbIX cornatueHnax u/vnm MNpunoxeHusax k Jorosopy.

11.2. MHdopmauus o AencTBYOLWNX M HOBbLIX Tapudax Ha Ycnyrn n TapudHbix nnaHax OnepaTopa npegocTaBnseTcs B
mMecTax paboTel ¢ AGOHEHTaMM U PO3HUYHOW peanunsaumm ToBapoB K Ycnyr OnepaTtopa, a Takke MOXeT pacnpoCTPaHATLCA
OnepaTtopoMm MHbIMK cniocobamu, B TOM yucre Ha Cawnte OnepaTopa.



11.3. Mpu 3aknoyeHnn [loroBopa B COOTBETCTBMM C HACTOAWMMU YcnoBusiMu AOOHEHT ykasbiBaeT BblOpaHHbIN UM U3
npeanaraemblx Onepatopom TapudHbIi NNaH, KOTOPLIA CTAHOBUTCHA HEOTbeMNeMoW YacTelo [loroBopa.

Cratbs 12. Tapudbl (LeHbl) Ha Yenyru.
12.1. NpuMeHUMBbIN NpUM OKasaHuMM YCnyr MeToq pacveToB ykasbiBaeTcd B [lorosope, [ononmHUTENbHOM cornawieHuu,
Mpunoxernnn k LOorosopy w/vnn TapucpHom nnaHe. OcHoBaHMA MNpuMMeHeHUs MeToda onpefenstotca OnepaTtopoMm U
yCTaHaBnMBalTCca B TapudHbIX nnaHax, MpunoxeHunsx wm/vnyv OOMOMHUTENbHbLIX cornalleHusx kK [doroBopy, a Takke
4oBoadATcst 0o cBegeHnss AGOHEHTA MHbIM CNocCOOOoM.
12.2. CtoumocTb Ycnyr onpegensietca pa3MepoMm aboHEHTCKOM (eXeMecs4HOW) MnaTbl, KOTOpbIA YKa3biBaeTCcsl B
BblOpaHHOM ABoHeHTOM TapudHoM nnaHe. MNopsaok BHeceHUss abOHEHTCKOW MnaTbl U CcnNocob pacyeTa ycTaHaBnMBaeTCs
TapudHbIM NaHOM.
12.3. ABaHCOBbIN MeTon pacueTta. [lpy aBaHCOBOM MeToAde pacyeToB Ha JlmueBon cueT AGOHeHTa OO Havana
npenocTaBneHnst Ycnyr AofmkeH ObiTb BHECEH aBaHCOBbIA MnaTex B pasmepe aboOHEHTCKOM mnnaTbl, obpasylwuin Ha
JInueBom cuete ABGoHeHTa onpefensieMbln OnepaTopomM NOMNOXKUTENBHbBIA OCTATOK.
12.4. Pac4yeTbl ¢ OTCpOYKON nnartexa. [pn pacyetax ¢ oTcpoukon nnatexa ABOHEHT Npomn3BoaMT onnaty 3a hakTU4ecku
okasaHHble Ycnyrn B PacueTHOM nepuoge B COOTBETCTBMM C HacTosdwmmu Ycnosuamu. Onnata npovsBoguTcs B
COOTBETCTBUM C MNepeyvyHeM, oO6bemMom MnoTpebneHHbiXx ABOHeHTOM Ycnyr u BbiGpaHHbIM TapudHbiM nnaHoM. Cymma K
onnaTe 3a hakTMYeCcKkn okasaHHble Ycnyru, onpegenseTcs Ha ocHoBaHun nokasaHuii ACP Onepatopa. OnepaTop Bnpase
yCcTaHaBnMBaTb NUMUTLI (Npegensl) KpeauToBaHus ans Jluesoro cdeta AGOHeHTa, Npu SOCTUXKEeHUM koToporo Onepartop
MMEET NPaBO OrpaHNYmUTb UK NPEKPATUTL OkaszaHue Ycnyr no oroBopy COOTBETCTBEHHO, W/UNN BbICTaBUTb BHEOYEPEAHON
cyeT 3a hakTUYeCKN okasaHHble YCnyru, KOTOpbIN AOMMKEH ObITb ONMayvyeH B CPOK, yKasaHHbIN B cyeTe. BHeouepeaHon cuet
MOXeT ObITb BbICTABMEH 3a Nepuog BpeMeHU, NPOAOIMKNTENBHOCTLI0 MeHbLLe PacyeTHoro nepuoga. lNpu He nocTynneHmn B
CPOK [OEHEeXHbIX CcpeacTB, AOCTATOYHbIX ANd onnaTel OKasaHHblx Ycnyr, Onepatop BrpaBe OrpaHMynTb Ob6bem
npegocTaBnsieMbIX YCNyr WM MNOMHOCTbI0 MPeKpaTUTb MpefocTaBnieHne YCnyr O MOCTYMNEHWss COOTBETCTBYHOLUMX
AeHexHblx cpegcts OnepaTopy unu  YNomnHOMOYeHHOMy nuuy. Pasmep numuta (npegena) KpeauToBaHUA MOXeT
onpegenateca OnepaTtopom B 3aBUCMMOCTU OT TapmndHOro nnaHa ncnosnb3yemMbiX YCNyr U UHbIX AaHHbIX.
12.5. B cnyyae noctynneHus OnepaTopy unM YMNOAHOMOYEHHOMY IULY WSMAUWHUX CYyMM, YnnadeHHblx ABOHEeHTOM no
BbICTaABMEHHOMY CYeTY, yKa3aHHble U3NULLHME CYMMbI UCMOMb3YKTCA ANA pacyeToB 3a Ycnyru, okazaHHble OnepaTopom 3a
nHon Pac4yeTHbIn nepuog.
12.6.0nepatop BnpaBe orpaHny4nuTb 00beM npefocTaBnsieMbiX YCAyr Unu nonHOCTbIO NPeKkpaTuTb npeaocTaBneHve Ycnyr
ABOHeHTy B criyyae Heonnatbl AGOHEeHTOM Ycnyr, yBegoMmB 06 3ToM AGOHeHTa 3a 24 yaca [0 NpekpalleHusl okasaHus
Ycnyr unuv orpaHndeHnst oobeMa NpegocTaBnsieMblX YChyr.
12.7. CTOpOHbI yCTaHaBMMBAKOT CreayoLy 04epegHOCTb CMUCaHNS AEHEXHbIX CpedcTB ¢ JlvueBoro cyeta ADOHeHTa 3a
OKasaHHbIe YCryru:

1) 3a [dononHuTtenbHbIe YCNyru (€Crv OHW OKa3bIBaNuCh);

2) 3aYcnyru.
OuyepenHoCTb cnucaHusa OeHexHbIX cpeacTts ¢ JluueBoro cdeta AGOHeHTa 3a [JOnonHUTENbHbIE YCIyrM ycTaHaBnmuBaeT
OnepaTopoM CaMoCTOATENbHO HAa CBOE YCMOTPEHME.

Crtatbsa 13. Cyet 3a Ycnyru.

13.1. OnepaTtop exemecsiMHO B TeuvyeHue 5 (nATW) KaneHaapHbiX OHeN C MOMeHTa OKOH4YaHus PacuyeTHoro nepwopa
BbicTaBnsieT AOOHEHTY cYeT B COOTBETCTBMU BbIOpaHHbIM TapudHbIM MAaHoOM, 3aka3aHHbIM ABOOHEHTOM MepeyHeM,
ob6bemMoM Ycnyr Ha ocHoBaHuu nokasaHu ACP Onepatopa. CuyeT siBndetca 6e3ycrnoBHbIM NOATBEPXAEHMEM (hakTa U
o6bema okasaHHbIX Ycnyr 3a PacyeTHbI neprog.

13.2. B Teuenne 10 (gecsatun) paboumx gHern ¢ AaTtbl BbicTaBneHus cyeta ABOHEHT BrpaBe Nony4nTb CHET cnocobom u (Mnm)
no agpecy, ycraHoBneHHbIM B [loroBope. B cnydvae ecnn AGoHeHT He ykasan B [loroBope agpec u (1nm) cnocob 4oCTaBKu
cyeTa, COrMacoBaHHbIM  crnocoboM M (unNKM) agpecom  [OCTaBKM  CHETa  CUYATAETCH  3NEKTPOHHbLIA - aapec
NepCcoHNMULIMPOBAHHON CUCTEMbI caMmoobenyxmBaHuss OnepaTopa, Yyepes KoTopyto AGOHEHTOM OCYLLECTBRSIETCA OOCTYN K
cBeaeHuaM 06 okasbiBaeMbix emy Ycnyrax, pacyeTtax ¢ OnepatopoM n nHow nHdopmaumm (JNlndHein kabuHet). OnepaTop
Takke BnpaeBe wHPOpMMpoBaTb ABOHEHTa O COCTOSHMM CYeTa WM OKa3aHHbIX Ycnyrax nyTeM pasmeLleHus
COOTBETCTBYIOLEN nHPopMaLmm B JInuHom kabuHeTe ABOHEHTa.

Cratbsa 14. Onnata Yenyr.

14.1. PacuyeTbl mexagy Onepatopom n ABOHEHTOM npomu3BoAasaTcA B pybnsax. Onnata MoXeT Npov3BOAWUTLCH HanM4YHbIMU
AEHEXHbIMM cpeacTBamMu 1 6e3HannyYHbIM Crnocobom.

14.2. MOMEHTOM UCMOSNHEHUs OeHexHoro obssaTenbcTBa AGOHEHTa CUMTaeTCsl MOMEHT BHECEHWsi COOTBETCTBYHOLLUX
AeHexHbIX cpeacTs Onepatopy unv YNornHOMOYEHHOMY UM NNLLY.

14.3. CTOPOHbI NPULLIK K COrMNaLleHunto, YTo cHeTa-hakTypbl HE COCTaBNSATCA NpU UcnonHeHun JoroBopa AGOHEHTaM, He
ABNSALWMMCA HanoronnaTenbLUMKaMu Hamnora Ha o6aBnNeHHyY CTOMMOCTb, U ABOHEHTaM, 0CBOBOXAEHHBIM OT UCMOMHEHNS
00513aHHOCTE HanoronnaTenbLLMKa, CBA3aHHbIX C UCYUCIIEHMEM U YNNATON Hanora Ha Jo0aBneHHy CTOMMOCTb.

Paspen VI. Mpoune ycnoBus
Cratbs 15. MNopsapok npeabLABNEHUA NPETEH3UNA U UCKOB.



15.1. Bce pasHornacusi unm Ccrnopbl, KOTOpble MOrYT BO3HWKHYTb, OyayT, MO BO3MOXHOCTW, YperynMpoBaTbCs MNyTEM
neperoBopoOB.

15.2. MNpeTeH3nn no Bomnpocam, CBA3aHHbIM C OTKA3oOM B OKas3aHuuM YCnyr, ¢ HECBOEBPEMEHHbLIM UMW HeHaanexalimm
ucnonHeHnem 06a3aTensbCeTB, BbiTekaowmx M3 [orosopa, npegbasnstioTca AboHeHTom OnepaTopy B TeuveHune 6 (Lectw)
MeCsLeB CO [HS OKasaHus Ycnyr, oTkasa B MX OKa3aHWW UMW BbICTABMNEHWUs cyeTa 3a okasaHHble Ycnyrn. K npeteHsuu
npunaratTcs JOKYMEHTbI, nogTBepxaatowme akt HapyweHus Onepatopom 06a3aTenscTB no [Jorosopy.

15.3. Ecnu cornacve no kakmm-nvbo npuymMHam He OypeT JOCTUrHYTO B xoge gocyaebHoro yperynupoBaHust (MOMUMO
neperoBopoB 0653aTenbHO BKOYaloLLero B cebs B cooTBeTCcTBMU ¢ PenepanbHbiM 3akoHOM PO «O cBs3u» npeabsBrieHne
ABOHEHTOM npeTeH3Mn n ee paccmoTpeHme Onepatopom) B cyaebHOM nopsigke Bce crnopbl Mexay Onepatopom u
ABOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYaANbHBIM NPEeAnpUHMMAaTenemM paccMaTpuBalroTcs B apOUTpakHOM cyge no
MecTy HaxoxaeHus Onepartopa, U3 OesaTeNnbHOCTM KOTOPOro BbiTEKAeT cnop. PaccmoTpenne crnopoB mexay OnepaTtopom u
ABOHEHTOM-PU3NYECKUM NULIOM O 3alMTe npaB noTpebutenen nNpom3BoAUTCS B Cyde B COOTBETCTBMM C AEWCTBYHOLLNM
3akoHogaTenbcTBoM Poccuickon deaepaumn.

CraTtba 16. OTBeTCTBEHHOCTbL CTOPOH.

16.1. 3a HencnonHeHne UM HeHagnexawee MCrnorHeHne NPUHATBLIX Ha cebsa obsszaTtenscTB CTOpoHbLI No [JoroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLUM 3aKoHoAaTenscTBOM Poccuiickon deaepaunu.

16.2. Onepatop 00653yeTcsi BO3MeCTUTb ABGOHEHTY yLLepO, NPUYNHEHHbI eMy B XoA4e WMCMonHeHns [JoroBopa, ecrnv UHon
pasmep oTBeTCTBEHHOCTM OnepaTopa He yCTaHOBMNEH AENCTBYIOLUM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMOMHMBLUAA WU HeHagnexawum obpas3om uvcnonHmBlias obsizatensctBa no [oroBopy Hecet
OTBETCTBEHHOCTb, €CIMM HEe [OOKaXeT, YTO HaAnexallee MCMOSIHEHME OKa3arocb HEeBO3MOXHbIM BCreacTBME AENCTBUSA
HenpeogonMMon cunbl (T.e. Ype3BblHYalHbIX U HENPEOOTBPaTUMbIX MPU AaHHbIX YCIOBUSX OOCTOSATENBCTB), HaxOAsLEeNcs
BHE KOHTPOMSi CTOPOH M HEMOCPEACTBEHHO NMOBMMSBLUENA HA BO3MOXHOCTb MCMOSTHEHMS 0653aTenbCTB.

16.4. MNpn BO3HWKHOBEHMM OOCTOATENLCTB Henpeogonumon cunbl, CTopoHa no [oroBopy, He MMeroLasi BO3MOXHOCTU
BbINOMNHATL 06s3aHHOCTM no [loroBopy, AofkHa He3ameanutenbHO HanpasuTb Apyro CTopoHe yBedOMMeHue o
Crny4ymBLUEMCS, O MpUYMHAX CRYYMBLUErocs,, CO CCbINIKOM Ha [OOKYMEHT, BblOaHHbIA COOTBETCTBYIOLUMM HE3aBUCUMbIM
KOMMETEHTHbIM OpraHoM, NMOATBEPXAALWNIA Hanm4mMe U NPoaoIMKUTENBbHOCTL OEeNCTBMSA 06CTOSATENbCTBA HENnpPeoaonMMon
CuUnbl.

16.5. B TOM cnyyae, ecnv Ans oTAenbHbIX kaTeropuin ABOHEHTOB 3aKkOHOM MpedycMOTpeHbl obssaTenbHble npasuna,
yCTaHaBMnMBalLne WHbIE OCHOBaHWS W npegenbl OTBETCTBEHHOCTM Onepatopa MO CPaBHEHMIO C U3MOXEHHLIMW B
HacTosILLEeN cTaTbe, TO B OTHOLIEHUN Takmx ADOHEHTOB NMPUMEHAKTCA NpaBuria, yCTaHOBINEHHbIE 3aKOHOM. B criyyae, ecrnim
OTOeNbHblE MOMOXEHUsT HacTosIWMX YCMNOBUA B COOTBETCTBMM C 3akoHodaTtenbCcTBom Poccuiickon Pepepaumm
HEMpUMEeHNMbl Ans Kakon-nnbo kaTeropum ABGOHEHTOB, TakMe MOJIOXKEHUS He noanexar MPUMEHEHU0 ANs OAHHON
kateropmm AGOHEHTOB.

16.6. OnepaTtop He HeceT OTBETCTBEHHOCTb 3a COOM NporpaMmMHOro obecneyeHnst 1 06opyaoBaHMs, ECNIN OHU He SBNSIIOTCS
cobcTBeHHOCTLIO Onepartopa u/unu He HaxogaTcs Ha obcnyxmBaHum Onepartopa.

Crtatbsa 17. BHeceHMe n3mMeHeHU B nepeyveHb Ycnyr, HacTosiwme YcnoBusi U uHble ycnoBus [loroBopa.

17.1. AboHeHT BnpaBe B ycTaHoBneHHom OnepaTtopom Mopsiake M3MEHWUTb WUCMOMb3yeMbld MepeyeHb YCnyr, ceTeBbiX
afpecoB, K KOTOPbIM OH MMEET AOCTYN Mpu okaszaHum Ycnyr, TapudHeln nnaH, ysegomms 06 atom Onepatopa NMCbMEHHO
unu B MHoM ykasaHHonm Onepatopom ¢opme (B TOM 4YMChe C WUCMOMb30BaHWEM cpeacTB akcumunsHon ceasu, SMS-
coobLeHun, JInyHoro kabuHeTa, ronocosbix U/unu Internet-cepsucos Onepatopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANOXEHUS MO N3MEHEHMIO U OOMOMHEHUIO HacTosAWmMX Ycrosui, [lorosopa. N3ameHeHune
Ycnosun, [JoroBopa oopMNsAeTca NyTeM 3aKMoYeHUs OOMOSTHUTENbHOIO CorfalleHns B NMCbMEHHOW hopMe nMbo nyTem
coBepLleHnss ADOHEHTOM KOHKMIOAEHTHBIX AEWCTBUWA, NepedeHb W MOPSOOK OCYLLECTBMEHUS KOTOPbIX OMNpenensoTcs
OnepaTopom.

17.3. OnepaTop BMpaBe CaMOCTOATENbHO YCTaHaBMMBaTb TapudHble NMaHbl, @ Takke ycTaHaBNMBaTb W/WIN U3MEHATb
oTgenbHble Tapudbl Ha Ycnyrn, OnNpedensaTb MHble LEHOBbIE YCMOBUS MpeaoCcTaBneHnss YCnyr, CaMOCTOSTENbHO
dopMmnpoBaTbh N M3MEHATb MepeveHb TernekaHanoB (paguokaHarnoB), OOCTaBKa CUrHaroB KOTOPbIX OCYLLeCTBMAseTCcH B
pamkax BblbpaHHoro AboHeHTOM TapudHOro nnaHa, n nopsgok ux paccraHoskn B CCT. OnepaTtop mnsBewaet AGOHEHTOB O
BBEOEHWM YyKa3aHHbIX N3MEHeHUN He meHee YeMm 3a 10 (JecaTb) KaneHgapHbIX AHEN OO MOMEHTa BCTYMIEHNS UX B CUIy Ha
Cawnte OnepaTtopa, a Takke 4Yepe3 cpeacTBa MaccoBon MHpopMaumu, ykasaHHble Ha Cante Onepartopa, B criydyae ecnu
Takass 0BA3aHHOCTb MpefycMoTpeHa [OAeWCTBYIOWMM 3akoHojaTensctBoM P®. [JononHuTenbHble yBEAOMMAEHUS MOryT
HanpaBnsaTbCS MHbIM cnocobom. OnepaTtop Bnpase HanpaensaTb ABOHeHTaM AONOMHUTENbHbIE N3BELLEHNS B COOTBETCTBUM
C HACTOALLMM MYHKTOM, B TOM 4YuCrie NyTEM pasmeLLeHnss MHAPopMaLmMmn B cyeTax 3a okasaHHble Ycnyrn. WHdopmuposaHue
ABOHEHTOB-IOpMANYECKMX UL, 00 M3MeHeHUM TapudoB Ha YCNyrn Npou3BOAMTCH MyTEM pas3MelleHWsi COOTBETCTBYIOLLMX
n3BelleHMn Ha cante Onepartopa, ecnu UHOW crnoco® He cornmacoBaH CTOpoHamu. M3BelleHMe O BBeAEHWM YKa3aHHbIX
M3MEHEHUI TaKke OCYLLEeCTBMAsETCA B MecTax obcnyxumBaHus AOOHEHTOB B Criyyasx, €CnvM Takonm cnocob u3BeLleHus
NnpeaycMOTPEH B KayecTBe 0693aTenbHOr0 B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM.

YBegomneHus, Hanpaensemble Onepatopom Unu NULOM, ENCTBYIOLMM OT €ro UMEHN 1 (Unn) B ero uHtepecax, AGOHEHTY-
OOMMKHMKY B LensX BO3BpaTa MPOCPOYEHHOMW 3aJ0fMKEHHOCTW, BKMYas yBedoMIeHus, ykasaHHble B n. 10.7 HacTosAwmx
Ycnosun, MoryT 6biTb NOgNMCaHbI C UCMOMb30BaHWEM (PakCUMUITBHOIO BOCNPOM3BEAEHNUS NOAMMCK YNONTHOMOYEHHOTO nmua.
17.4. OnepaTop BrnpaBe B OAHOCTOPOHHEM MOPSAAKE onpenendtb N U3MEHsSTb NepeyeHb Y NONHOMOYEHHbIX L.

Cratbs 18. lNpekpaweHne aencteus [lorosopa.



18.1. CTOpOHbI BripaBe No B3anMHOMY COracuio pacToprHyTb [JoroBop npu ycnoeuu onnatbl AGOHEHTOM OKasaHHbIX Ycnyr
1 JononHutensHbiX ycnyr OnepaTopy.

18.2. C momeHTa oOTkasa ABoHeHTa OT ucnonHeHws [loroBopa unu pacTtopxeHus [doroBopa no ApYyrMM OCHOBaHWSM,
obszatenbctBa CTOPOH CUMTAKOTCHA MpPEKpaLLEHHbIMU 3@ UCKNoYeHneM o0bs3aTenscTB ABGOHEHTa, CBSA3aHHbLIX C onnaTtown
OKasaHHbIX, HO He OMnMnayYeHHbIX Ha MOMEeHT pacTopxeHusa [Jorosopa Ycnyr n JononHutenbHbix ycnyr. OcTaBluiascsa nocne
ucnonHeHuss AGOHeHTOM 0653aTenbCTB MO Onnarte oOKas3aHHblX Ycnyr M [JononmHUTenbHbIX YCNyr pasHuua Mexay
onnayveHHomn no [loroBopy CyMMOWN N CTOMMOCTbIO OKa3aHHbIX HAa MOMEHT pacTopxeHus [lorosopa Ycnyr n JononHUTENbHbIX
ycnyr Bo3BpallaeTtca ABOHeHTy nocre nonyyeHnst OnepaTopoM COOTBETCTBYIOLLETNO 3asBneHns AGoHeHTa.

18.3. B cnyyae pactopxeHus JoroBopa AGOHEHT MMeeT npaBo NoTpeboBaTb BO3BPAT AEHEXHbIX CPEeACTB, BHECEHHbIX B
KayecTBe aBaHCOBOro nnatexa. [lopsgok BO3BpaTa HEMCMNONb30BAHHOIO OCTaTKa AEHEXHbIX CPEACTB NPOM3BOAMTCA Ha
OCHOBaHWUM 3asBNEHNS 1 JOKYMEHTA, MOATBEPKAAIOLLEro onnaTy.

18.4. ABOHEHT BnpaBe OTKa3aTbCs OT UCMONHeHNs [loroBopa B OAHOCTOPOHHEM Mnopsake NyTeM No4ady COOTBETCTBYHOLLENO
3asBneHnss B mectax pabotel Onepatopa ¢ AGOHEHTaMM U MHbIMK crnocobamu, ycTaHoBrneHHbIMM OnepaTtopom, npu
ycnosum onnatel Onepatopy hakTu4eckm NOHECEHHbIX PacxonoB.

18.5. B cnyyae HapyweHuss AGoHeHTOM HacToswmx Yenosun (JJoroBopa), B TOM YMChe HapyLUEHUst CPOKOB onnatbl Ycnyr, a
paBHO npu HecobniogeHn AGOHEHTOM HOPMAaTMBHLIX NPAaBOBLIX aKTOB B 06ractu cesa3un, OnepaTtop Bnpase NpMOCTaHOBUTb
oKasaHue Ycrnyr 0O yCTpaHeHus HapylueHusl, yBegoMme 06 aTom ABoHeHTa. B criyyae He ycTpaHeHust AODOHEHTOM Takoro
HapyLueHns no ucteyeHun 6 (Lectn) mecsaues ¢ aatbl nonyvyeHuss AGOHEHTOM MUCbMEHHOro yBedomneHus Onepartopa o
HaMepeHUn NPUOCTaHOBUTL OKasaHune Ycnyr, OnepaTop Bnpase B OQHOCTOPOHHEM NopsiAKe pacToprHy T Jorosop.



