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Cratbsa 1. O6nacTb NpUMeHeHusI.

1.1. Hactoswme YcnoBus okasaHus TenemaTudeckux yCryr u ycryr no nepegadve AaHHbIX Mo ceTsiM OUKCMPOBAHHOM
cBAsm MTC (pnanee umeHyloTca — YcnoBusi) paspaboTaHbl B COOTBETCTBMM  AEWCTBYIOLLMM 3aKOHOOATENbCTBOM
Poccunckon ®egepauum n perynmpyroT OTHOLLEHMS MO OKa3aHWio YCNyr CBA3W Mo nepegade OaHHbIX U TenemaTuyeckux
YCIyr CBSA3W, @ TakkKe UHbIX COMPSHKEHHbIX C HUMW YCNnyr (ganee — Ycnyrn): cepBMCHOE, UH(OPMaLMOHHO-CNPaBoYHOe
obcnyxmBanve n gp. Hactoswme Ycnosusa ycTaHaenumatTcsa OnepaTtopoMm CaMOCTOATENbHO, SABMSATCSA NybrnnyHomn
odepTon 1 MOryT 6bITb NPUHATEI AGOHEHTOM HE MHAYe Kak MyTeM NPUCOEANHEHMUS K HAM B LLENOM.

1.2. lMonoxeHns HacToAWwMX YCMOBMW HE PacnpoCTPaHSATCA Ha OTHOLUEHMA CTOPOH MO BOMpocaMm, CBSA3aHHbIM C
npuobpeteHmem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyru He MoOryT ObiTb Mcnonb3oBaHbl AOOHEHTOM 6e3 OOMONHUTENbHOMO MUCbMEHHOIO COrfacoBaHMst C
OnepaTopom Ana npoBefeHus NoTepein, ronocoBaHUM, KOHKYPCOB, BUKTOPUH, peKnamMbl, ONPOCOB, MACCOBbIX PacChInoK
coobLeHnn, ycTaHoBKM obopydoBaHMs AN opraHu3aumv ABTOMaTU3MPOBaHHBIX LIEHTPOB (€CnM opraHusauus u
(PYHKLUMOHNPOBaHME Takmx ABTOMATU3MPOBAHHBLIX LIEHTPOB MNpuuvHsAeT Bped Onepartopy, gpyrum AGOHeHTaM w/vnu
TPEeTbUM Nnuuam), yCTaHOBKM LUMIO30B AN AOCTYNa K CETU 3neKTpocBA3n u MHTepHeT-TenedoHnn, opraHmM3aumm goctyna
C CeTu CBA3M OOLIero nonb30BaHWS K MOLEMHbIM MynaM, y3nam nepedayn AaHHbIX U TeneMaTu4eckux criyxo,
KapTo4YHbIM nriaTchopmam, MaccoBOMW reHepauun Tpaduka u T.M. ABOHEHT TakkKe He BrpaBe UCMOfb30BaTh CETb CBA3M
Onepatopa anst nponycka Tpaduka OT MHbIX ONepaTopoB CBA3MW.

1.4. Ycnymm cBsasn npepoctaBngawTcs OnepaTtopoM Ha OCHOBaHMM AEUCTBYHOLWMX nuueH3un Onepatopa, B T.u.
cneayowmx nuueHsmn: Ne 182082 ot 17.06.2020r., Ne182535 ot 13.08.2020r., Ne 149181 ot 15.03.2017r., Ne 182551 ot
13.08.2020r., 182081 o1 17.06.2020r. BblgaHHbIX PegepanbHon cnyxbor no Hagsopy B cdepe CBA3N, MH(POPMaLNOHHbIX
TEXHOMOMMM U MaccoBbIX KOMMYHUKauuin. MNMonHein nepeveHsb nuueHsnin Onepatopa pasmelleH Ha CanTte Onepatopa u
noBoantca o ceeaeHnst ADOHEHTOB B MecTax obcnyxuBaHna ABOHEHTOB, B T.4. NpU 3aknoyeHun [Jorosopa.

Cratba 2. TepMMHbI n onpegeneHus, ncnonb3yemMble B HACTOALUX YcnoBusx

Bce 3aronoBkuM pasgenoB (cTaTten) WCMOMb3yTCA B HACTOAWMX YCMOBMSX UCKMoYMTENbHO Ana  ygobcTtea
NCMNOMb30BaHNs (MPOYTEHMS) NOCNIEOHNX U HUKaK HE BNUSIIOT Ha TONKOBaHME UX OTAENbHbLIX NMOMOXEHWUNA.

2.1. BoroBop — cornaweHne mexgy Onepatopom u AGOHEHTOM O BO3ME3JHOM OKa3aHMU YCNyr, 3akf4YeHHOe B
nopsigke M B COOTBETCTBUM C HACTOSALWMMM YCroBusiMu (B T.4. BblIOpaHHbIM ADOHEHTOM B COOTBETCTBUM C YCIOBMSIMU
TapndHbIM NNaHom).

2.2. AGOHEHT — u3nyeckoe Unu puagnudeckoe nuLo, UHAMBMAYaNbHbIA NpeanpuHUMaTenb, C KOTOPbIM 3akiioYeH
Aorosop 06 okasaHum Ycnyr npu BblgeneHum Ansa aTux uenemn yHUKanbHoro koga naeHtuduvkaumm.

2.3. Onepatop — NybnnyHoe akunoHepHoe obiectBo «MobunbHble TeneCucrembl» (r.Mocksa, yn.Mapkcuctckas, 4.4),
oKasblBaloLLiee YCryr CBA3M Ha OCHOBaHUN NULIEH3UIA, ABNstoLeecs cTopoHon no [Jorosopy ¢ AGOHEHTOM.

2.4.Yenyrn — ycnyru CBs3u no nepefade AaHHbIX, TeNeMaTuyeckme yCnyrm CBsiau U/Mnn uHble COMNPSKEHHbIE C HUMM
ycnyry, okasbiBaemble OnepaTtopoM HENoCpeACTBEHHO W/MNW € MpuBMAeYeHMeM TpeTbux nuy  (CepBUCHOE,
MHMOPMaLMOHHO-CNPaBoYHOEe OBCnyXuBaHue 1 ap.).

2.5. TapudHbIN NNaH — COBOKYMHOCTb LIEHOBbLIX YCMOBWW, Ha KoTopbix Onepatop npeanaraeT Mosib3oBaTbCA OOHOM
nMBOo HECKONbKMMM YCnyramu.

2.6. PacuyeTHbIn nepuoa — nepvod BpeMEHW, 3a KOTOpLIN onpefensetcs hakTuyeckn nosydeHHbI 1 onnadvBaemMbin
ABoHeHTOM 06bem Ycnyr. Ecnv mMeHbluas npogormkuTensHocTe PacyeTHoro nmepuoga He yctaHosrneHa Onepartopowm,
PacuyeTHbI Nnepuog cuMTaeTcsi paBHbIM OOHOMY MECsLY.

2.7. JInuHbIn KabuHeT — Beb-cTpaHMLa Ha canTte OnepaTopa, cogepxalasa MHpopmaumo o 3akasbiBaeMbIX AOOHEHTOM
Ycnyrax, ctatuctudeckyto nHpopmaumio o6 obbeme nonydeHHbIX YCnyr u TeKylem cocTosHumM Jluesoro cyeta, 4ocTyn
K KOTOPOM OCYLLIECTBMNSETCA C MOMOLLbI0 ayTEHTUMMKALMOHHBIX AAHHBIX (YHUKaNbHbIA NOrMH 1 Napornb). JIOrMH u naporb
aona poctyna B JIMyHbid kabuHeT BblgatoTca ABOHEHTY npu 3akmnoyveHun [orosopa. JIMyHbIA KabuHEeT MoxeT
ucnonb3oBaTbCa Ans Bblbopa ABOHEHTOM KOHKPETHbIX Ycnyr n [JononHuTenbHbIX YCAyr, OTKa3a OT HUX, a Takke Ans
pasmeLlleHns ysegomnennss Onepartopa, agpecoBaHHbiXx AGOHEHTY. ABOHEHT 00s3aH ob6ecnevnTb COXPaHHOCTb JIOrMHa n
naponsi AGoHeHTa, HeobxoauMbIX AnA goctyna B JIMuHbIA kabuHeT. [encTBus, coBeplueHHble B JIM4HOM KabuHeTe,
OOCTYyNn B KOTOPbIA OCYLIECTBMEH C WUCMOMb30oBaHMEM JforvHa w napons AGOHeHTa, Npu3HalTCa OeCTBUAMMY,
coBepLUEHHbIMU ABOHEHTOM NMYHO UMK €ro YNoriHOMOYEHHbIM NPEACTaBUTENEM OT MMEHM U B MHTepecax ABOHeHTa.



Mpn atom ABOHEHT HeceT OTBETCTBEHHOCTb 3a Niobbie (B TOM YMCrie HEeCaHKLUMOHMPOBaHHbIE) AENCTBUS TPeTbUx nuu,
UMEBLLMX MeCTO B JInyHoM kabuHeTe ABOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30BaHUEM fOrMHa 1 napons
ABoHeHTa, a Takke 3a MocnefcTBust Takux gencteun. Onepatop Bnpaee npefoctaBuTe AGOHEHTY BO3MOXHOCTb
M3MEHMTb Naponb Ans goctyna B JIMYHbIA KaOWHET, Npyu 3TOM FOMMH OCTaeTcsl HenaMeHHbIM. OnepaTtop BnpaBe 0e3
npegynpexaeHns NnpuocTaHoBUTb Ucnonb3oBaHme ABoHeHTOM JlnyHoro kabuHeTa B criyqae pactopxeHust [loroBopa

2.8. lluueBon cyet — aHanuTuyeckn cdeT B ACP, cnyxawmi onsa yyeta obbema okasaHHbIX YCnyr, NOCTyNieHns 1
pacxofoBaHWsl OEHEXHbIX CpeacTB, BHECEHHbIX B cyeT onnartbl Ycnyr. B pamkax ogHoro [doroBopa MOXeT ObiTb
BblOEIeHO HECKOMBKO JIMLEBLIX CHETOB.

2.9. EayHuua Tapudmkauum Ycnyr — eguHuua M3MepeHusi obbema oKasaHHbIX YCNyr, CTOMMOCTb KOTOPOW
ycTaHaBnmBaeTcs OnepaTtopom.

2.10. YHuKanbHbin kop wuaeHTudukaumm (YKU) — ykaszaHHoe B [loroBope yHMKarbHOe coveTaHue UuUudpoBbIX,
OYKBEHHbIX W/MNM CUMBOSIbHBIX O00O03HAYEHUN, UCMOMNb3yeMoe Afs OOHO3HAYHOW uaeHTUdUuKaumm ABOHEHTCKOro
obopyaoBaHusA B npouecce okasaHust YCnyr.

2.11. AGOHeHTCKOoe obopyaoBaHue — abOHEHTCKMA TepMuHan — Monb3oBaTenbCckoe (OKOHeyHoe) obopynoBaHue,
COBOKYMHOCTb TEXHWUYECKUX W/MMW NPOrpamMMHbIX CPEACTB, MCMONb3yeMblX AGOHEHTOM NpW MONb30BaHUKU YcChyramu,
W/MnNu KOMNMEKTYIOLLME U akceccyapbl K HEMY.

2.12. AGOHEeHTCKasA NINMHUA - NTMHUSA CBSA3W, coeamHsaoLwas ADOHEHTCKOe 00opyaOBaHNE C OKOHEYHLIM 31IEMEHTOM CETU
CBSI3W.

2.13. ABTOMaTU3MPOBaHHbIN  LEHTP —  MNpOrpamMHO-annapaTtHbIi  KOMMIEKC,  MO3BOMSOWMA  MPOBOAWTL
aBTOMAaTU3MPOBaHHbIA Mpuem, 00paboTKy W pacchiniky COOOLLEHWA 3NeKTPOCBSA3M (B TOM 4WCle OfHOBPEMEHHO
NOCTYNUBLUMX TernedOHHbIX 3BOHKOB, COOOLIEHWA Mo dbakcy, 3MeKTpoHHoM noyTe, SMS un npodee), a Takke
OCYLLECTBNATb MacCoBbIi 063BOH.

2.14. AktnBauma Kaptbl Onnatbl - onpegeneHHas OnepatopoM nocrnegoBaTenbHOCTb AeWCTBUA Bnagenbua KapTol,
pe3ynbTatoM KOTOpbIX sBNAeTcsA onpegeneHne OnepaTtopom JIMUeBOro cyeta M yBenMYEHME Ha HEM OCTaTka Ha
BENWYMHY HOMMHanNa ucnonb3oBaHHon KapThbl.

2.15. ACP — aBTOMaTtuM3npoBaHHas cucTeMa pacyeToB, NpeAcTaBnsowas cobo annapaTHO-NPOrPaMMHBIN KOMMIEKC,
npefHasHadeHHbI ons obecnevyeHns aBTomaTM3auum pacyeToB ¢ aboOHEHTaMKU M/UNK NONb30oBaTENAMU YCHyr, a Takke
ans yyeta n o6paboTkm MHpopmMauum 0 NPeAOCTaBMNEHHbIX U OKa3aHHbLIX Ycnyrax.

2.16. Kapta Onnartbl (Kapta) — nHamMeBnayansHo onpegeneHHbIi HoCMTENb, UCTIONHAEMbIA B BUAE NACTUKOBOW KapTbl
unun B MHom onpegensiemom OnepaTopom Buae, yCTaHOBIIEHHOIO HOMUHaNa, CoaepXallmin nHpopmaumio, Heobxoanmyo
ansa npoesegeHns Aktueaummn Kaptbl (B T.4. cpok AkTuBaumm Kaptel). Micnonb3dyetca gna onnatel Ycnyr. B cnyyae ecrin
ADOHEHTY OKa3blBanUCb MHbIE COMpPSPKEHHblE C HUMK ycnyri, OnepaTtop BnpaBe HamnpaBWTb CpPeAcTBa Ans onnaTbl
OaHHbIX YCIyT.

2.17.Mopor coeauHeHust — ycTaHaBnuBaembln OnepaTtopoM MPOMEXYTOK BPEMEHM, MO WCTEYEHMU KOTOPOro
NpoAoIMKEHNE YCTAHOBMNEHHOIO COEAMHEHUS ABMSETCS OCHOBaHMEM ANd Havyana Tapudukauumn Ycnyr.

2.18. YNONMHOMO4YEHHOe NULO — NMLO, YNNaTton KOTOPOMY OEHEXHbIX cpeacTB ABOHEHT UCMOMHSET CBOU OEHEXHble
obsasaTtenbcTBa, Bo3HuKawwme nepen Onepatopom u3 [oroeopa. [lepedyeHb TakMx nvu AOBOOAMTCS OO CBEAEHUsI
AboHeHTa B nopsake, npegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosun.

2.19. Cant Onepartopa — pecypc Onepartopa B ceTn VIHTepHeT, pasMeLLeHHbI No agpecy: WwWw.mts.ru.

2.20. 3aaBneHue — 3asBMeHWEe O HamepeHwun 3aknouuTb [loroBop, KoTopoe nofaeT 3asABuTenb B YCTAHOBMEHHOM
Onepatopom chopme. 3asiBnieHne o 3aknoveHuu [doroBopa cuuTaeTcs nogaHHbIM AGOHEHTOM B MOMEHT 3aKmioyeHUust
[oroBopa B cnydae, ecnu Ansi ero 3akmioyeHusi He TpebyeTca OOMONMHUTENbHOW MPOBEPKU HANMMYUst TEXHUYECKON
BO3MOXXHOCTM OKa3aHusi YChyr.

2.21. NomelueHne — nomelleHne, 3aHMMaemoe ABGOHEHTOM, B KOTOPOM YCTaHOBMEHO unu OygeT ycTaHaBnMBaTbCS
ABoHeHTCKOEe o06opyaoBaHMe C LUefbl oOkasaHus Ycnyr. AOGOHEHT rapaHTUpPYeT Hanuuue cornacusi COOCTBEHHMKa
MomeLleHnst Ha yctaHoBky ABOHEHTCKOro obopyaoBaHus B NomelneHnn onsa uenen okasaxHus Ycnyr. HebnaronpusitHele
NnocneacTBusl, CBA3aHHbIE C OTCYTCTBMEM TaKOro COrnacusi, B T.4. B CBSAA3M C HEBO3MOXHOCTbIO MPOAOIHKEHMST OKa3aHus
Ycnyr, HeceT ADOHEHT.

2.22. OxpaHHO-noxapHasa curHanusauma (OlNC) — koMnnekc TexXHWYECKMX CPeACTB, CryXalimx ONng CBOEBPEMEHHOrO
0BHapyXeHWs1 BO3ropaHnst U HECaHKLIMOHUPOBAHHOMO MPOHUKHOBEHUSI B OXPaHAEMYHO 30HY.

2.23. 3aasuTtenb — n1uo, koTopoe obpallaeTcs k Onepartopy ¢ 3asBneHnem 0 HamepeHUn 3akn4nTb [Jorosop.

Pasgen ll. Mopagok 3aknoyeHUs 1 npoaneHna gencreus floroeBopa

Crtatba 3. Mopagok 3aknoyeHus v npoaneHusa aencteus [Joroeopa

3.1. forosop BCTynaeT B CUMY N CTAHOBUTCH 0BA3aTenbHbIM AN CTOPOH C MOMEHTa ero 3aknodeHns. [pu 3aknoveHnm
[oroBopa AonyckaeTcss MCMONb30BaHME 3MEKTPOHHOM MOAMMCM NMBO MHOro aHamora cobCTBEHHOPYYHOW noanucu B
nopsigke, onpeaeneHHoM No CornaLleHnio CTOPOH U/M HAaCTOALLMMM Y CRoBUSIMMA.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NoCneaHun CYMTaeTcs 3akoYeHHbIM Ha HeonpeaeneHHbIn cpok. B
crny4yae 3akryeHns CTopoHamMu CpoyHoro [JoroBopa, ecnu MHOe He YCTaHOBIEHO OEWCTBYIOLUMM 3aKOHOOATENbCTBOM
Poccunckon ®epepaunu, ero AencTere NpoaneBaeTcs Kaxablil pa3 Ha crnegyroLwmin Nepuoa, paBHbIn NepBoHayYansHOMY
cpoky aewncteusa [JoroBopa, ecnu AGOHEHT He 3asBUT 06 06paTHOM He No3gHee, YeM 3a ABe HeAenn 0 OKOHYaHUS Cpoka
€ro AencTBus.

Ho 3aknioueHnsa [oroBopa OnepaTop Ha ocHoBaHuw 3asBrieHus, nogaHHoro 3assutenem Onepartopy, NpOBOAUT
MPOBEPKY HanmMuMs TEeXHWYECKOW BO3MOXHOCTM OKasaHus Ycnyr. 3adButenb B Ccryyae HeobxoauMocTn 06s3aH
npefocTaBnTb YNOMHOMOYEHHbIM nuuam Onepartopa goctyn B [lomelleHne B cornacoBaHHOE CTOPOHaMM BPeEMS B LIENsAX
paspeLueHnst Bonpoca 0 TEXHUYECKON BO3MOXHOCTU NpefocTaBneHns 3asasutento 4ocTyna K Ycnyram.


http://www.mts.ru/

3.2. Ecnn Ha ABoHeHTCckon TenedoHHOM NuHUM 3aaBuTens, KOTOPYI0 NNaHNpPyeTcs UCMNOoNb30BaTh ANs OKka3aHusa YCnyr,
yctaHoeneHa Or1C, 3asBuTtens obssyeTca ucnonb3osaTb crneunansHoe ABGOHeHTckoe obopyaoBaHMe, ykasaHHoe Ha
Cavite Onepatopa, koTopoe npuobpeTtaeT camocTosTensHo nmMbo y Onepatopa. OTcyTcTBUEe y ADOHEHTa crneLmanbHoro
ABOHEeHTCKOro 060pyaoBaHUsl paccMaTpyMBaETCs KakK OTCYTCTBME TEXHMYECKOW BO3MOXHOCTU OKasaHus Ycnyr, npwu
KoTopoM [1oroBop He MOXeT ObITb 3aKMOYEH.

3.3. B cooTtBeTcTBMM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENsSX 3aknioveHus n/mnm
ncnonHeHus [lorosopa, a Takke B Liensix CobnoaeHnss AenNCTBYOLLErO 3aKoHogaTenscTBa obpabaTtbiBaeT NnepcoHanbHble
OaHHble ABOHEHTa C MCMOoNb30BaHMEM CBOMX NMPOrpaMMHO-annapaTHbIX CPeACTB Mnn 6e3 ncnonb3oBaHuA TakoBbIX. [log
00paboTKoOM nepcoHanbHbIX [OaHHbIX MOHMMaeTcss nwboe aAencTBMe (onepauusi) WM COBOKYMHOCTb AEWCTBUIA
(onepaumn), coBepliaemMbIX C MCMOMNb30BaHMEM CpeacTB aBTOMaTusauuu unv 6e3 UCnonb3oBaHWs Takmx CPeacTB C
nepcoHanbHbIMW AaHHbIMW, BKMoYasa cbop, 3anvuck, cMcTemaTu3auuio, HakonneHne, XxpaHeHme, B T.4. KOMUN JOKYMEHTOB,
YOOCTOBEPSAOLWMNX JIMYHOCTb, YTOYHEHue (0O6HOBMEHMEe, U3MEHEHME), M3BNEYEeHUe, MUCnornb3oBaHue, obesnuumBaHue,
OnokmpoBaHue, yaaneHne, yHUYTOXEHNE NePCOHanbHbIX AaHHbIX.

3.4. Ha nepuop ¢ MoOMeHTa 3akmnoyeHusa [loroeopa 1 Ao npekpalieHms obsa3atenbCTB CTOpOH no [loroeopy, a Takke 4o
NCTEYEHNS1 CPOKOB XPaHEHWUSI MepPCOHasbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHOO4ATeNnbCcTBOM, ADOHEHT BbipaXkaeT CBOEe
cornacue Ha obpaboTky mepcoHanbHbiX AaHHbIX OnepaTopoM, a TakkKe cornacue Ha nepegady (pacnpocTpaHeHue,
npegocTaBneHne, [OCcTyn) u nopyvyeHne OnepaTtopomM TPeTbUM nvuamM obpaboTkM NepcoHarnbHbIX AaHHBLIX, NepeaaHHbIX
AboHeHTOM Onepatopy B xode ucnonHeHus [oroBopa, B T.4. cBegeHuii o6 AOOHeHTe, ykas3aHHbIX B CT. 53
®epepansHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBA3n» (3a UCKIMOYEHEM UHOPMAaLMK, COCTaBMSIIOLWEN TalHy
cBsA3un). [NpegycMoTpeHHoe HacToswMM ab3auem cornacvMe pacnpocTpaHseTcsl Ha crydvau, korga HeobxoammocTb ero
nony4YyeHnsi NpeaycmMoTpeHa AeNCTBYIOWMMM HOPMaTUBHO-MPaBOBLIMM akTamu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLUECTBMSETCA B LUensx ucnonHeHus [oroBopa, B TOM 4yvcnie Ans Uenen
aboHEHTCKOro, CEPBMCHOIO U CNPaBOYHO-MHOPMAaLMOHHOIO 06CnyxmBaHMs ABOHEHTa, B T.4. BKIIKOYEHUSI B AaHHbIE Ans
WHOPMALIMOHHO-CNPAaBOYHOrO 06CNyXMBaHUSA, OKazaHUs eMy YCNyr, Hepa3pbIBHO CBA3aHHbIX ¢ Ycnyramu Onepatopa,
B3bICKaHUSA JeBUTOPCKON 3aJ0/MKEHHOCTU 3a YCNnyru, XxpaHeHus [JoroBOpoB U LOroBOPHOM AOKYMEHTALMWU U UHBIX LLensx,
HepaspblBHO CBA3aHHbIX C ucrnonHeHuwem [oroBopa, a Takke pnsa cobniogeHnss Onepatopom TpeboBaHWiA
JEencTByoLLEero 3akoHoaaTensCcTea.

MepeyeHb nuu, ocylwecTBnsOWNX 06paboTKy nepcoHanbHbIX AaHHbIX AOOHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HACTOALIMM MYHKTOM, a TaKke agpeca Takux nuuy ykasaHel Ha Cawvite Onepatopa u JOBOAMTCA OO
cBefeHua ABoHeHTOB B MecTax obcnyxmBaHusa AboHeHToB Onepartopa, B TOM YMCrie B MOMEHT 3akntoyeHus [Joroeopa.

B cnyyae Hecornacusi AGOHeHTa 4eNCTBUE HACTOSALLErO MYHKTA HE PacnpOCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Mpu
ycrnoBsumn, 4To ADOHEHT npu 3akndeHun [loroBopa 3asiBUT O CBOEM HeCOrfiacuu WM noaact COOTBETCTBYHOLLEE
3asBneHune B agpec Onepatopa B nepuopg aencteus [Jorosopa.

3.5. Heotbemnemon 4actbto [loroBopa sIBNSAOTCA HacTosilimMe YCroBus, BblOpaHHbIi AGOHEHTOM TapudHbIi nnaH,
TexHndeckne TpeboBaHMA W 3HAYEHUSA MoKasaTenen KavyecTBa OKasaHus ycryr CBsA3M MO nepefade [AaHHbIX U
Tenematmnyeckux ycnyr cesasm MTC, CornaweHne 00 SMNEKTPOHHOM B3aUMOAEWCTBMM C WUCMOSMb30OBAHWMEM MPOCTOM
3MEKTPOHHON nognucu, a Takke ycnosust oepT, NPpUHATbIX ADOHEHTOM B MOpPSAKE M Ha YCMOBMAX, YCTAHOBMEHHbIX
OnepaTopom.

Pazpgen lll. NMepe4yeHb, 06bemM n kayecTBo Ycnyr

CtaTbs 4. NMepeyeHb Ycnyr

4.1. TlepeyeHb Ycnyr, oka3biBaembix AOOHEHTYy, onpeaenseTcd 3akMioYeHHbIMU C  HUM  OOMNOSHUTENbHBIMM
cornaweHnsaMm 1 npunoxeHnsmu kK [Jorosopy, BblOpaHHbIM ABGOHEHTOM TapudHbIM NNaHOM C y4eTOM WHbIX YCAyr,
3aka3aHHbIX ADOHEHTOM AOMNOMHUTENBHO B COOTBETCTBUM C AEMNCTBYIOWMMM NpeanoxeHuamyn Onepatopa u/vnn TpeTbux
nmu.

Kpome Toro, nepeyeHb Ycnyr onpegensieTcs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

CtaTtbs 5. O6bem ycnyr

5.1. Onpegenenne obbema Ycnyr, okasdaHHbIXx ABoHeHTYy OnepaTopoM, OCYLLIECTBNSETCA Ha OCHOBaHWM nokasaHui ACP
Onepatopa.

5.2. icxoas n3 cymM paHee BHECEHHbIX MraTexen, ycnosmin TapudHoro nnaHa n odbbeéma ncnonb3oBaHHbLIX ADOHEHTOM
Ycnyr B ACP ykasbiBaeTcs ocTtatok Ha JlmueBom cuyeTe. BenvumHa ocTatka npegcrtaBnsier cobor 0606LeHHyo
nHdopmaumio 06 obbeme Ycnyr, KOTopbid MOXeT OblTb MCNoNb3oBaH AGOHEHTOM (MOMNOXWUTENBHOE 3HAYEHUE OCTaTKa)
unn Obin ucnonb3oBaH ABGOHEHTOM MOCMe MOSHOTO pPacxXOAOBaHWMA Ha onnaTty YCAyr BHECEHHbIX MraTexen
(oTpuuaTtenbHoe 3HaveHue ocTaTka). BHeceHne nnatexen oTpaXaeTcs Kak yBenuueHue octaTka Ha JluueBom cuyete,
B3MMaHWe nnatbl 3a OKa3aHHble YCMyrM — KakK €ro yMeHblUeHVe. YMEHbLUeHMEe ocTaTka Npov3BOAUTCA mcxoad u3
Tapudos Ha Ycnyru ¢ ydetom HOC 1 nHbIX Hanoros, BkNtoYaembix B LeHy. OTpuuatenbHoe 3HaYeHre ocTaTtka BblpaxkaeT
pasmep 3agorkeHHocTn AbBoHeHTa. CBefgeHuss o6 octatke Ha JluueBom cyete ABGOHEHTa CpPeAcTB, BHECEHHLIX U
HenspacxogoBaHHbIX ABOHEHTOM Mpu noTpebneHun Ycnyr, ykasblBaloTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLem octaTke Ha JlueBom cyeTe MoryT GbITe nonyyeHsl AboHeHToM y OnepaTopa.

5.3. MeToauka onpefeneHnsa npoaomKUTENbHOCTU COeAUHEHUS.

5.3.1. lNpooomKUTenbHOCTbL COEAMHEHUS NpU nepefade HEeronocoBon uHgopmauuu otcumTbiBaetcs ACP ¢ 1-ro
nepegaHHoro b6avTta. YyeT NnpogosKUTENbLHOCTM COeauHEHMs BegeTcs ¢ npuHaTon OnepaTtopoM eanHuubl Tapudmkaumm.
EavHnua tapudmkaumm coeguHeHnsa no cetu nepefayun AaHHbIX (CeaHca cBsA3n) ycTaHaBnmeaeTcss OnepaTopoM, HO He
MOXeT ObITb 6onee 1 MUHYTHI ANdA Lenen nepegaym ronocoson nHpopmaummn. CoeguHeHne No ceTu nepegadv AaHHbIX



npv nepegave rofiocoBon MHOpMaLUn NPOOOIMKUTENBHOCTLI0 MEHEE 2 CEeKyH[ He y4MTbIBaeTCs B 0OObeme oKasaHHbIX
yCnyr cBsi3W No nepegade AaHHbIX Npy NOBPEMEHHON cucTeme onnarbl.

5.3.2. Wcxoga w3 TexHuuyeckmx ocobeHHocTen pabotbl cetv OnepaTopa, Onepatop BnpaBe YycTaHaBnMBaTb
MaKCUMarnbHyl0 MPOOOIMKUTENBHOCTL OAHOIO HEMNpPepLIBHOrO coeauHeHns B cetn Onepatopa. B cnyyae yctaHoBneHus,
MHMOPMaLMA O MaKCUMarbHOW NPOAOIPKUTENBHOCTU COeAMHEHUs 4oBOAUTCA A0 ABOHEHTOB B Nopsiake, yCTaHOBIEHHOM
n. 11.2 HacToAWMX YCcnoBun.

5.3.3. [Inda uenewn okasaHua YCnyr (3a UCKITIOYEHUEM YCNyT CBA3W MO Nepefaye AaHHbIX rofloCoBOWM MHbopmaumn), ecnm
MHOE He yCcTaHoBIeHO B TapudHOM nnaHe, eanHuuen Tapndukaummn npu okasaHum Ycnyr aensetcs 1 K6ant, npy atom
1K6anT paBeH 1024 6awnTt, a 1 M6anTt paBeH 1024 K6ant. Ecnn nHoe He yctaHoBneHo B TapudgHOM nnaHe, eanHULIEN
TapuuKkaumm Npyn okasaHnm ycryr CBA3WM Ans Lenen nepegaym rornocosBon MHopmMmauumn aenseTcs 1 MuHyTa.

CraTbs 6. KauecTtBO cBA3n B cetn Onepatopa

6.1. KauectBo Ycnyr Onepatopa COOTBETCTBYET AENCTBYHOLWNM B PP TeXHNYECKMM HOpMaM 1 UMEKOLLMMCH NULIEH3USAM.
TexHnyeckne nokasatenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMU OKa3blBalOTCA YCNYrn CBA3MW, pa3melleHbl Ha CanTe
Onepatopa 1 ABnsOTCA HeoTbeMneMon vactbio [loroBopa. OnepaTtop npegocTaBnseT YCrnyru CBA3WM KPYrnoCyTOYHO,
exeaHeBHo, 0e3 nepepbiBOB, 3a WCKMIOYEHMEM MpoBedeHuss C cobniogeHvem TpeboBaHWA  OEWCTBYIOLLErO
3aKOHOAATENbCTBA, NIULEH3UM HEOOXOAMMbIX PEMOHTHBIX 1 NPOdMIaKTU4eCcKMx paborT.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTM 3a HeOOCTaTKu YCMyr, BO3HMKLLME BCNEACTBME UCMONb30BaHNS ADOHEHTOM
HENCMpPaBHOrO, He OTBEYAKLLEro yCTaHOBMEHHbIM TpeboBaHuAM ABOHeHTCkoro obopygoBaHus, nM6o ABGOHEHTCKOro
o6opynoBaHusi, KOTOpoe ObINo U3MEHEHO UK MoaMdULMpoBaHO 6e3 cornacoBaHus ¢ npounssoaunTernem n OnepaTopom.
Ecnv ana nonyyenus Ycnyr ncnonbdyetcsi ADOHEHTCKoe obopyaoBaHMe, KoTopoe TpebyeT aHeprocHabxeHus, Onepartop
He HeCeT OTBETCTBEHHOCTM 3a MepepbiBbl B OKasaHWW YCMyr, Bbi3BaHHble OTCYTCTBMEM, MepebosiMM B TakoMm
3HeprocHabxeHun.

6.3. Onepatop MOXeT MPUMOCTAHOBUTbL OKa3aHue YCnyr B Crydyae BO3HUMKHOBEHUS aBapuiHbIX CUTyauun,
NPenATCTBYIOWMX JanbHENLWeMy oKasaHuio YCnyr, a Takke npu HeobxogumocTn NpoBeaeHUs ApYrux PEMOHTHbIX U/Mnn
npodunakTnyeckux pabot. Cpokm 1 NOpsiAOK yCTpaHeHWst HencnpaBHOCTEW B ceTu cBA3n Onepartopa, NpensTCTBYOLNX
nonb3oBaHWio Ycnyramm, a Takke CpPOKA MNPOBEAEHMSI MWHbIX PEMOHTHbIX W/MNK  npodunakTuyieckmx pabot
yCTaHaBnuBalTCs fokanbHblM aktoM OnepaTtopa M poBoaAaTcd A0 cBedeHuss ABOHEHTOB B MecTax paboTbl ¢
ABOHEHTaMM 1N PO3HUYHOW peanusauum ToBapoB M Ycnyr Onepartopa, a Takke MOXeT pacnpocTpaHsTbess OnepaTtopom
WHbIMK cnocobamu, B ToOM yncne Ha Cante Onepatopa.

Pasgen IV. NMpaBa n 06s13aHHOCTU CTOPOH

Crtatbs 7. [lpaBa AGOHeHTa

7.1. Monyyatb HeobxoouMMytd W [OCTOBEPHY WHopmaumio o6 Onepatope, pexume ero paboTbl, obbeme
npegocTaBnsemMbIx YCNyr, BbICTABMEHHbIX CYeTax 3a okasblBaeMble YCnyru, nepedyHe Ycnyr n TapudHbix nnaHax, a
Takke MHYI0 MHAOPMaLMIO, CBSA3aHHYIO C NpeJocTaBneHvem Ycnyr.

7.2. MNony4aTb cyeTa 3a OKasaHHble Ycnyrn no OkoH4YaHuum PacuyeTHoro nepuoga B ycTaHoBneHHom OnepaTopom
nopsigke.

7.3. B yctaHoBneHHoM OnepaTtopoM Mopsake M3MEHsITb UCMOMb3yembl NepeyeHb Ycnyr, TapudHbii NnaH, yBeaoMuB
Onepatopa B NpegyCMOTPEHHOM HaCTOALLMMN Y CMOBUSIMU NOPSIOKE.

7.4. ADOHEHT BMpaBe BbIpa3UTb CBOE COrMfacMe WM OTKa3 OT BO3MOXHOCTM MCMOMb30BaHUA, B TOM 4uche
npegoctaBnexHnss OnepaTopom TpeTbUM nuuam, ceegeHui 06 AGOHeHTe, B LieNsaxX U criyvasx, korga HeobxoaumocTb
Takoro cornacus/otkasa npegycMOTpeHa HOPMaTUBHO-NPaBOBbIMM akTamu. Ecnn AGOHEHT He Bblpaswun CBOEro
Hecornacus, cornacme cuyutaetca OodopMieHHbIM nyTem nognucaHua [orosopa. OTka3 OT  BO3MOXHOCTM
MCcnonb3o0BaHns, B TOM 4ucne npegoctasneHns OnepaTtopom TpeTbuM nuuam, ceegeHun ob AboHeHTe, odopmnsaeTcs
nytem nogayn AboHeHToM OnepaTopy NMUCLMEHHOTO 3asiBneHus, Mo NHbIM cnocoboM, ycTaHoBIEHHbIM OnepaTopoMm.
Takon oTka3 gencTByeT C MOMeHTa ero nony4veHns OnepaTtopomM M MOXET ObITb BbipaXeH Mpu 3aknodeHun [Jorosopa
nmubo B nepuod ero AencteudA. [lonoxeHus HaCTOSALLEro NMyHKTa MPUMEHSATCA B 4acTu, He nmpoTvBopevaller n.3.4
HacToALLMX YCNOBUIA.

7.5. AGOHEHT BnpaBe Bblpa3uTb CBOE COrfiacue Unm otkas OT BO3MOXHOCTU MOSyYEeHNs peknamMbl, pacnpocTpaHaeMon no
nodbIM CeTsIM CBSA3M, a Takke Ha UCMONb30BaHWE CBEAEHUN O HEM B LIENSX NPOABWXKEHUSA ToBapos/paboT/ycnyr, B TOM
yncne nyTeM OCYLUECTBIEHUS MPSAMbIX KOHTAKTOB C AGOHEHTOM C MOMOLLLIO CpeacTB CBSA3W, Korda HeobxoaMmocTb
Takoro cornacusi/otkasa npegycMoTpeHa OeCTBYHOLMMU HOPMaTUBHO-MPaBOBbIMK akTamu. Ecnn ABOHEHT He Bbipasun
CBOEro Hecornacwisi, corrmacume cumMtaetcd odopMieHHbIM nyTem nopgnucaHua [orosopa. OTka3 OT BO3MOXHOCTU
MoOMy4YeHNsi pekrambl, PacrnpoCTpPaHseMon Mo CeTsaM CBA3W, odopmnsiercda nytem nogayn A6oHeHTom Onepatopy
NMMCbMEHHOIO 3asiBMEHUs, SBNAIOWErocs HeOTbeMNEMON YacTbio [loroBopa, fimbo MHbBIM CNocobOoM, YCTaHOBIIEHHbLIM
Onepatopom. Takon oTka3 AeNCTBYeT C MOMeHTa ero nonyyeHus OnepaTopom.

7.6. AGOHEHT BrnpaBe OTka3aTbCs OT MCNonHeHus [JoroBopa nyTeMm He NOTpebneHns B Te4eHne Cpoka, yCTaHOBMNEHHOIO B
TapudHoM nnaHe, Tapnduunpyembix YCryr.

7.7. ABOHEHT BnpaBe OTKasaTbCs OT UCMONHeHNUst [loroBopa nyTeM HenononHeHus JinueBoro cyeTa 40 NOMOXUTENBHOrO
ocTaTka B CPOKW, YCTaHOBIEHHble B TapndHOM nnaHe.

CrtaTtba 8. O6a3aHHOCTU AGOHeHTa



8.1. [o 3akntoveHnsa [orosopa npegoctaButb Onepatopy HeobxoouMMmble U AOCTOBEPHbIE CBeAEHUs 0 cebe B oObeme,
npegycmoTpeHHoM [1oroBopom, n NOATBEPAUTL UX AOKYMEHTanbHO. B cnyyae nsmeHeHus ykasaHHbIX cBegeHnini ABOHEHT
00513aH B TeYeHWe LUECTUAECATU OHEN Mocne TakMx M3MeHeHMn npepocTaBuTb OnepaTopy HOBble LOKYMEHTAIbHO
NOATBEPXKAEHHbIE AaHHblE (NMPU 3aKa3e AOCTaBKW CYETOB MO BHOBb YKa3aHHOMY afpecy AocTaBka byaet npons3BoguTbes
CO cneaytollero nocne nonydeHms OnepaTopoM MHdOpMaL MM 0 HOBOM agpece mecsiua). AGOHEHT 065a3yeTcsa coobLaTb
Onepatopy B CPOK, HE NPEBbILIAKLNA LUECTUAECATU OHEW, O NPEKPALLEHUN CBOMX MpaB BriageHus u (Mnv) nonb3oBaHus
MNomelleHnem.

8.2. O3HaKOMUTBLCS C HACTOALLMMYK YCIOBUAMU, NEPEYHEM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm u nHdopmaumen o
HacTponkax ABoHeHTCkoro obopyaoBaHMst 4O Hadana nonb3oBaHMs YCryramu.

8.3. MNMonb3oBaTtbcs Ycnyramm B COOTBETCTBUM C HAaCTOALLMMKU YCNOBMUSIMU M 3akoHogaTensctBoM P®. He ncnonb3oBatb
Ycnyrm B NpOTMBOMPaBHbIX LENsAX, a paBHO He COBepluaTb AEWCTBUN, HaHocAwWwMX Bpen Onepartopy w/unu TpeTbum
niuam, He coBepllaTb AEWCTBUW, NPENSITCTBYHOLWMX HOPMaribHOMY (PYHKLMOHMPOBAHMIO CETU CBA3M, ob6opynoBaHus,
nporpaMmmHoro obecnederHmss Oneparopa u TPETbUX NL, HE UCNONb3oBaTb Ycnyrn 6e3 JONONHUTENBHOIO MMCbMEHHOTO
cornacosaHua ¢ OnepatopoM AN MNpoOBeAEeHUs1 NOTepen, ronocoBaHWA, KOHKYPCOB, BUMKTOPWH, peKnambl, OMpOCOB,
MacCOBbIX PacCbIfoK COOOLLEHUA, YCTAHOBKM LUMO30B ANst AOCTYMa K CETU 3neKkTpocBsA3n U NHTepHeT-TenedoHnu,
opraHu3aumMmM [octyna C ceTu CBsi3W OOLLUero nonb3oBaHMs K MOAEMHbIM Mynam, y3nam nepedadn AaHHbIX U
TenemMaTU4Yeckmx cnyxo, KapToyHbIM nnaTcgopmam 1 T.M., He hanbcudmumpoBaTs IP-agpec, agpeca, Ucnonb3yemble B
OPYrMx CeTeBbIX MPOTOKONAax, a Takke MPOoYyk CryXebOHyl MHOopMauuMio Npu nepegade AaHHbiX. AGOHEHT TakkKe He
BMpaBe Ucnonb3oBaTh ceTb cBA3M OnepaTopa Ans nponycka Tpaduka oT MHbIX ONepaTopoB CBA3MW.

8.4. CBoeBpeMeHHO onnaymnBaTh Ycnyrm OnepaTtopy unu ykasaHHOMY MM YMONTHOMOYEHHOMY NvLy B COOTBETCTBUU C
OEeNCTBYIOLUM NOPSAKOM, MeTOA0OM onnaTthbl Ycnyr, TapnHbIM Nf1IaHOM M HacTOALWMMN Y CROBUSIMUA,

8.5. OcyuecTBnATbL CBOM NpaBa Kak AboHeHTa nNnyHO NMbo Yepes npeacraBuTeNs, AENCTBYIOLLEINO Ha OCHOBaHUN 3aKoHa
unu gosepeHHocTu. MNpu 3ToM JOBEPEHHOCTb OT (PM3MYECKOro nuua AormkHa OblTb YAOCTOBEpEeHa HoTapuanbHO nNnbo
odhopMIieHa WHbIM  JOMycKaemMbliM  OENCTBYHOLMM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAIOWMM  JOCTOBEPHO
onpegenuTb hakT ee Bblgayun nMLOM, yKkazaHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPUANYECKOrO NMLa A0SKHA BbITh
odhopmMreHa cornacHo TpeboBaHMsIM 3akoHopaTenscTBa Poccun. Bce pencTBusi, coBepLUeHHblE C UCMOSb30BaHMEM
cnocoboB wmaeHTUdmkaumm, yctaHoBneHHbix Onepatopom, B T.4. nocne wuaeHTudpukaumm Ha Cante OnepaTopa,
NnponaeHHoN B nopsiake, onpegeneHHom OnepaTopoM, CHUTAOTCS NPOU3BEAEHHBIMU OT UMEHU 1 B MHTepecax ADOHEHTa.
Homep JlnueBoro cyeta MOXET CRyXuTb ONA uaeHTudumkaumm AOOHEHTa npu npegocTaBneHun WHgopmMauum o
cocTosiHMM GanaHca JlvueBoro cyeTta, ecrnv MHOW MOPSAOK MaeHTMdMKaumMmM He YCTaHoBIEH npoueaypamu OnepaTopa.
[HencTBus, HanpaBneHHbIe Ha Nony4veHne Ycnyr, coBeplueHHble ¢ AGOHEHTCKMM 000pyAOBaHNEM, NOAKITHOYEHHBIM K CETH
¢ ncnonb3oBaHmeM YKW, cuntatotcs coBepLlEeHHbIMM OT UMEHU U B MHTepecax ABGOHeHTa.

8.6. [Ins opraHusaumm goctyna k cetn OnepaTopa, NpoBeaeHUs NepBUYHON HacTporkn ABOHeHTCkoro obopyaoBaHus
npegoctaButb Onepatopy goctyn B [lomelleHve, B KOTOpoM OyaeT ycTaHoBNeHO AOOHeHTCKoe 06opyaoBaHue,
nogcoenuHsiemoe k cetn Oneparopa.

8.7. Hectn pacxoabl N0 opraHM3auuun npegoctaBnennsa goctyna k cetm Onepatopa B criydyae nameHeHus lNomelleHns, B
KOTOpPOM ycTaHaBnmBaeTcs AGOHEHTCKoe 06opyaoBaHue, noaknoyaemoe k cetn Onepatopa.

8.8. He npenarcTBoBaTth yCTpaHEHMO HeMcnpaBHOCTEN U paboTe cepBUCHbIX cny6 OnepaTtopa unu nNpuBneYeHHbIX UM
TpeTbux nuy,

8.9. He ncnonb3oBatb CeTb AnNs pacnpoCTpaHEeHUs He HY>XHOW nonydaTtento, HesanpolleHHon uHgopmauun, Cnama. B
4YaCTHOCTWU, SABNAOTCA HEAOMYCTUMbIMW CreayoLme OENCTBUS:

e MaccoBasi paccbifika He COrnacoBaHHbLIX MpeaBapuUTEenbHO 3MEKTPOHHBLIX NMMceM (mass mailing); nog maccoBou
pacchbIfkon Nogpa3yMeBaeTCs Kak pacchblyika MHOXECTBY norfyyaTtenen, Tak U MHOXKECTBEHHAs paccbifiika OgHOMY
nonyyatento; Mof 3MEKTPOHHbIMW MMCbMaMM MOHMMAKTCA COODLLUEHUSA SMEKTPOHHOM noyThl, ICQ wn gpyrnx
noaobHbIX cpeacTB NIMYHOro obMeHa MHopmaumnen;

e HecornacoBaHHas paccbifika 3NEKTPOHHbIX NMUCEM PEKNAaMHOro, KOMMEPYECKOrO Ui arTauMoHHOIO Xapakrepa,
a Takke nucem, cogepawmx rpyoble 1 0CKoOpOUTENbHbBIE BbIPAXEHWS U NPEANOXKEHNS;

« MCMOfb30BaHMe COBCTBEHHLIX NN NPeAOCTaBNEHHbIX MHPOPMALMOHHBIX PECYPCOB (MOYTOBbLIX SLLMKOB, a4pecoB
ANEKTPOHHOM noyThl, cTpaHuy WWW n T.4.) B Ka4yecTBe KOHTAKTHbIX KOOpPAMHAT Mpu coBeplueHun niboro n3
BbILLEONMUCAHHbLIX OENCTBUA, BHE 3aBUCUMMOCTU OT TOro, M3 Kakoh Touku WHTepHeT Obinu coBepLueHbl 3Tu
OencTeus.

8.10. MNpuHATE Mepbl N0 NpefoTBPaLLEHUIO MOMb30BaHMSA Ycnyramm TpeTbMMM Nuuamm OT ero ummeHu (obecneunTb
COXPaHHOCTb Naponen 1 NPoYnx KOAOB aBTOPM3OBAHHOIO JOCTYNA).

8.11. He danbcucunumposatb ceov IP-agpec, agpeca, ucnonb3yemble B APYrnX CeTEBbIX NPOTOKOMax, a Takke Npouyto
cnyxebHyo nHopmaumio Npy nepegade AaHHbiX B IHTepHeT.

8.12. He ocyuiectBnsATb AEWCTBUS C LENbO M3MEHEHUS HacTpoek obopyaoBaHWsS WM NPorpaMMHOro obecneyeHus
Onepatopa unu uHble OENCTBUSA, KOTOpPbIE MOIYT MOBMeYb 3a cobon cbon B paboTe obopynoBaHUSA MM NPOrpamMmmMHOro
obecneyeHnst OnepaTtopa.

8.13. AGOHeHT-topuagudeckoe nuuo 00s13aH exekBapTasnibHO npefoctaenaTe OnepaTtopy 3aBEPEHHbIN CMMCOK NN,
ucnonb3yowmx ero AboHeHTckoe obopydoBaHue, copepxawun amunuu, nMmeHa, oTyecTBa, MecTa XUTENbCTBa,
PEKBM3UTbI OCHOBHOMO AOKYMEHTA, yOOCTOBEPSIOLLErO NMIMYHOCTb 3TUX NNLL.

8.14. Bo nsbexaHvne npu4MHEHUs Bpeaa XU3HU 1 340POBbI0, BbIMOMHATL TPeDOBaHNS NO COAEMKAHUIO N IKCNyaTaumm
cnaboToyHon kabenbHOM §UHWMKM  («MNOCNedHer» MWMKM), HaxoAswencs B 30He OTBEeTCTBEHHOCTU ABOHEeHTa,
YyCTaHOBMEHHbIE TexXHWYecKMMM TpeboBaHMAMM U 3HAYEHWSIMM MOKa3aTenen KayecTBa oOkasaHust ycnyr cesam MTC
(pasgen VI).

8,14. B cny4ae npepocTtaBneHuss B nonb3oBaHne AGoHeHTy Onepatopom cobCTBEHHOro obopygoBaHusA OMis Lenen
okasaHust Ycnyr, AGOHeHT npu pacTtopXeHun [oroBopa (nubo cootseTcTBytowwero lNMpunoxeHusa) obsa3aH BO3BpaTUTb
obopynoBaHne Onepatopy B paboyem COCTOSIHUM C yHETOM €CTECTBEHHOTO M3HOCA.



CraTbs 9. MpaBa Onepartopa

9.1. OnpegendaTtb yCrnoBus okasaHus Ycnyr, B TOM yucrne TapuHbIX NnaHoB, NOCPEeACTBOM BBEOEHUS HOBbIX TapudHbIX
nnaHos/Ycnyr u/vnu BHECEHUA M3MEHEHUs B OeNCTBYHOLUME YCrOBUSA OKasdaHus Ycnyr/tapudbl B NpeaycMOTPEHHOM
HaCTOALLMMN Y CNOBUSMU MOPSOKE.

9.2. NpuoctaHaBnmMBatb C CcobGMNOAEHMEM 3aKOHOAATENbHO YCTAHOBIEHHOW Mpoueaypbl OkaszaHue Ycnyr B criyyae
HapyweHns ABGOHEHTOM MpaBuIil, YCTAHOBIEHHBIX HacToswmMn YcnosusiMu ([JoroBopom), B TOM 4MUCrE€ HapyLleHus
CPOKOB onnatbl Ycnyr, a paBHO Mpu HecobnogeHun ABGOHEHTOM HOPMATWMBHBIX MPABOBbIX akToOB B obnactu cBA3W -
BMMOTb A0 YCTPaHeHWs HapylieHwih. [puocTaHOBREHWe okasaHusa YCnyr npu oKasaHuM ycryr Anst Hyxa OOOpOHbI
CTpaHbl, 6e3onacHOCTM rocyaapcTea 1 obecrnevyeHns npaBonopsaka BO3MOXHO M OCYLLECTBMASETCH TOMbKO B CriyYasix U B
nopsigke, yCTaHOBIEHHOM 3aKOHO4ATENbCTBOM O CBSI3U.

9.3. MNMpn ypesBblHaHbIX CUTyauusX NPUPOOHOrO M TEXHOreHHOro xapakrepa Onepartop B nopsgke, ornpeneneHHoM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MPEeKpaTUTb MMM OrpaHuYUTb OKasaHue YCNyr CBA3U. YNOMHOMOYEHHbIe
rocyaapCTBEHHbIE OpraHbl B COOTBETCTBUMN C 3aKOHOOATENLCTBOM Poccum MMeroT npaBo Ha NPUOpPUTETHOE NOSIb30BaHUE
ycnyramm CBs3m.

CtaTtbs 10. O65a3aHHOCTU OnepaTopa

10.1. MNMpepocTtaBnTb ABOHEHTY Npu 3akntoyeHnn [loroBopa Heobxoanmyto 1 JOCTOBEPHYI0 MHopmaumio 06 Ycnyrax, nux
nepeyHe 1 npasunax okasaHusi, TapuHbIX NnaHax, nopsake U ycrioBusx onnatbl YCNyr, nopsake M cpokax AOCTaBKu
CYeTOB.

10.2. OpraHm3oBaTb OecnnaTtHoe M KpyrrmocyTOYHOE KOHCYNbTMPOBaHME MO BOMpPOCaM MOMb30BaHWA Ycryramym u
pacyeToB 3a Ycnyru, B T.4. MpefocTaBnsaTb MHGoOpmaumio o Tapudax Ha Ycnyrm um coctosiHum JluueBoro c4yeta
ABOHeHTa.

10.3. MNMpuHUMaTL HeOBX0ANMbIE OpPraHN3aUMOHHbIE MEpPbI AN 3aLlMTbl NepcoHarnbHbIX AaHHbIX ABOHEHTa 1 cobnogaTth
WHble YCTaHOBMNEHHbIE TpeboBaHUA k obecneveHunto KoHpaeHUManbHOCTU cBeageHnin 06 AGoHeHTe.

10.4. Hayate okasbiBaTb ABGOHEHTY YCrnyrm B Te4yeHue cpoka, npegycmoTpeHHoro [orosopom, [ononHUTenbHbIMU
cornaweHnsamu u Mpunoxexnuamu k Jorosopy.

10.5. CobnogaTth ycTaHoBreHHble OnepaTtopoM CPOKM M MOPSOOK YCTPaAHEHMST HEUCTNPaBHOCTEN, MPensTCTBYHOLNX
Nonb30BaHWI0 TenemMmaTuyeckumMm ycnyramu CBa3u n ycrnyramu no nepegade AaHHbIX.

10.6. Onepatop ocBoboXxaaeTca OT OTBETCTBEHHOCTM 3a HEUCMOSTHEHNE UMW HEHaANeXallee UCMNOSNTHEHNE NPUHATBLIX Ha
cebsa obasarenbcTB No [JoroBopy, €crnvM Ux HEUCNOSIHEHME UMM HeHagnexallee WUCMOSIHEHVWE MPOU3oLINOo BCreAcTBUE
00CTOATENLCTB HENPEOAONMMON CUMbl, MO BUHE TPETbUX ML, UNN B CBS3U C AEACTBUSAMU ADOHEHTA.

10.7.B cny4yae npueBneyeHus OnepaTtopom TpeTbero nuua Ans OocylecTBrieHnss ¢ ABOHEHTOM-OOSIKHUKOM
B3aMMOENCTBMSI MO BO3BpATy MPOCPOYEHHOW 3agormkeHHocTu, OnepaTop vnu nuvuo, OEWCTBYHOLEE OT €ro MMEHU U
(vnn) B ero wHTepecax, yBegomnsieT o6 3Tom AOOHEHTa-AOMKHMKA B TeyeHune Tpuauatyu pabounx OHen nyTem
HanpaBrieHns1 N0 No4Te 6eCKOHBEPTHLIM OTMNPABEHUEM WUIN MPOCTLIM MUCbMOM COOTBETCTBYIOLLIErO YBEAOMIEHNS.

Paspen V. CTtoMmocTb ycnyr u nopsiiok pacyeToB

CtaTtbs 11. Tapudbi Ha Yenyru

11.1. Tapudpbl Ha Ycnyrn, EguHunua Tapudukaumm Ycnyr v nopsiaok onnaTbl HenornHon EauHuubl Tapudukauum
ycTaHaenmeatotcss OnepaTopoM CaMOCTOSATENbHO B TapudHbIX NnaHax, LOMOMHUTENbHbIX COrMaweHns uunm
MpunoxeHusx k Jorosopy.

11.2. 'Hdpopmauus o AeACTBYOLWMX U HOBbIX Tapudax Ha Ycnyrn n TapudHbix nraHax Onepartopa npegocTaBnsieTcs B
mMectax paboTbl ¢ AOOHEHTaMM M pO3HWYHOM peanm3auum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHsaTbcs OnepaTtopomM MHbIMK cnocobamum, B ToM uncrne Ha Carnte OnepaTopa.

11.3. Mpw 3akntoyeHun [JoroBopa B COOTBETCTBUM C HacToAWUMKU YcroBusMu ABOHEHT yKasbiBaeT BblOpaHHbI UM 13
npegnaraembix Onepatopom TapudHbIN NaH, KOTOPbIA CTAHOBUTCH HEOTbEMINEMOW YacTbio [loroBopa.

Cratbsa 12. MeTopn pacyeToB

12.1. MpuMeHUMbIA NpU OKasaHWM Ycrnyr MeTod pacyeToB ykasbiBaeTcs B [loroBope, [JONONHUTENLHOM COrnalleHuu,
MpunoxeHun k Jorosopy w/vnu TapudHoMm nnaHe. OcCHOBaHUSA MpuUMeHeHus meToda onpegensiotcs OnepaTopom K
yCTaHaBnmBaloTcs B TapudHbix nnaHax, NpunoxeHuax n/mnn OOnonHUTENbHbIX cornawleHusx K [JoroBopy, a Takke
poBoaaTcs o cBedeHuss ABoHeHTa MHbIM cnocobom. Onnata MOXeT NPOM3BOAWUTLCS HaNUYHbIMU - AEHEXHbIMU
cpencteamu U 6e3HanmMyHbLIM Crnocobom.

12.2. ABaHCOBbIM MeTo4 pac4eToB. [lpy aBaHCOBOM MeTode pacyeToB Ha JluueBon cueT ABOHeHTa OO Hadvana
npegocTtaBneHus Ycnyr AGOHEHT BHOCUT aBaHc (nnartex), obpasyowuin Ha Jlnuesom cyeTe onpegensemMbin OnepaTopom
NOMNOXMTENbHbIA ocTaToK. MNpu 3TOM pacyeTbl Npou3BoaAaTcd ABOHEHTOM 3a (PaKTUYECKM OKasaHHble B PacyeTHoMm
nepuoge Ycnyru, ¢ y4eToM BHECEHHOM paHee CyMMbl aBaHca.

ABaHCOBble NfaTexu, BHECEHHble Ha JlnueBon cyeT AOOHEHTa, UCMONb3YKTCA AN onnartbl Ycnyr no mepe ux
notpebneHnss ABOHeHTOM. CyMMbl aBaHCOBbIX MnaTexen onpegenswTca camum  AGOHEHTOM, ucxogs U3
npegnonaraemoro obbema notpebneHns 3akasbiBaemblx YCnyr n BoldpaHHoro TapudHoro nnaHa.

Mpn 3aknioveHnn [oroBopa ABOHEHT BHOCUT MEPBLIA aBaHCOBLIM MNMATEX B CymMMme, onpeaensemon BblbpaHHbIM
TapudHbeiM nnaHom, [ononHutensHbiM cornawexHnem u/unu [NpunoxeHnem Kk [orosopy, nocne 4ero Onepartop
Ha4MHaeT okasblBaTb eMy Ycnyru no [Jorosopy.

Onepatop BnpaBe orpaHnyinte O6bem npegocTaBnsieMblX YCMyr UM NOSIHOCTbI0 NPeKpaTuTb npefocTaBneHune Ycnyr
AGoHeHTy npu noctynneHnn B ACP Onepatopa uwHdopmauum o6 otcytctBum Ha JlvueBom cvete ABOHeHTa
NOMNOXMTENBHOrO ocTtaTka. Bo3obHOBNEHWe npedocTaBneHns Ycnyr nponsBoanTCst Nocre NOCTYNSIEHUS Ha CYET MIu B



kaccy OnepaTtopa unn YNOMHOMOYEHHOMY NULy O4YepedHOro aBaHCOBOro MnaTtexa, obpasylowero MNonoXUTENbHbIN
ocTaTok Ha JluueBom cyeTe.

Onepatop B uensax obecneyeHnss ucnonHeHuss ABGOHeHTOM 00si3aTenbCTB no [oroBopy BrpaBe YycCTaHaBNuBaTb
HECHWXaeMbl MONOXMTENbHbIA OcTaToK Ha JlvueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT NepeydHsi, obbema Ycnyr u
TapudgHoro nnaHa, BbibpaHHoro ABGoHeHToM. OnepaTop BrnpaBe orpaHuMunTb OBbem npegocTaBnsieMbix YCnyr wunu
MOMHOCTBIO NPEeKpaTUTb NpegocTaBneHne Ycnyr AGOHEHTY B TOM crnydae, ecrnm octaTtok Ha JlnueBom cyeTe ABGOHeHTa
OOCTUraeT HeCHUXXaemoro ypoBHsi. Bo3obHOBneHne npegoctaBneHns Ycnyr NnponsBoanTcst nocne nonosnHeHuns Jlimuyesoro
cyeta ADOHeHTa [0 CyMMbl, MNPEBbILIAKLWEN YPOBEHb HECHMXaeMoro ocrtaTka. VIHdopmaumMio O HeCHMXKaeMoMm
NonoXmTenbHoM octatke ABDOHEHT MoxeT nony4unTts y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTNOXEHHOro nnarexa. [lpy onnate nNocpeacTBOM OTIIOXEHHOro nnatexa AGOHEeHT
Npon3BOAMT onnaTty 3a akTU4ecKn oOkasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBMM C HaCTOSALLMMM
Ycnosusimm B TedeHne 20 (oBaguatun) gHEM ¢ MOMeEHTa BbicTaBrneHus cdeta Onepatopom. Onnata npou3BoanTCH B
COOTBETCTBMM C NepevHeM, obbemMom noTpebneHHbIx AGOHEHTOM Ycnyr 1 BoibpaHHbIM TapudHbIM NaHOM.

CymMma Kk onnaTte 3a (hakTu4eckn okasaHHble YCnyru onpegenserca Ha ocHoBaHuM nokasaHui ACP OnepaTtopa.
Onepatop BrnpaBe ycTaHaBnuBaTb NUMUTLI (Npefernbl) KpeautoBaHusa B LenomM ans Jluuesoro cyeta AGOHeHTa m/mnu
AN ogHOro YHuKanbHOro koga uaeHtudumkaumm mns BbiaeneHHblXx AGOHEHTY no ogHomy [loroBopy, Mpu LOCTUXKEHMU
koTopbix Onepatop MMeeT npaBO OrpaHMYUTb UMW MNpekpaTUTb OkasaHue Ycnyr no JlvueBomy cyeTy unuM TakoMy
YHukansHoMy kogy (YHuKanbeHbIM KO4am) uaeHTudgmKaumm, COOTBETCTBEHHO, U/MMK BbICTaBUTL BHEOYEPEOHOW CYET 3a
aKTU4eCKn okasaHHble YCNyru, KOTOpbIA AOMKEH ObITb ONfavyeH B CPOK, ykasaHHbIn OnepaTtopom. BHeouyepeaHon cyet
MOXeT OblTb BbLICTABMEH 3a NEpuop BPEMEHMW, MPOAOIMKUTENBHOCTLI0 MeHblie PacyeTHoro nepuoga. [lpu He
MOCTYMMEHUN B CPOK Ha cyeT nnu B kaccy Onepatopa vnn YNONHOMOYEHHOMY NULY AEHEXHbIX CpeAcTB, JOCTAaTOYHbIX
Ong onnatbl okasaHHblx Ycnyr, Onepatop BnpaBe orpaHuyntb O6bem npenocTaBnageMblX YCAYr WU MOSTHOCThBHO
npekpaTuTb NpefocTaBrieHne Ycnyr A0 MOCTYNNEHUs COOTBETCTBYHLUMX AEHEXHbIX CPEACTB Ha CYET MMM B Kaccy
OnepaTopa nnu YnonHoMoyeHHoMy nuuy. Pasmvep numuTa (npegena) KpeamtoBaHns MOXeT onpegenatbca OnepaTtopom
B 3aBMCMMOCTM OT NepeyHsi, obbemMa u ctoumocTtu (TapudHOro nnaHa) Mcnonb3yembix YCNyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cuyeT unm B Kaccy Onepatopa nnu YNONHOMOYEHHOMY MULY U3MULLIHUX CYMM, YnnadeHHbIX
ABGOHEHTOM MO BbLICTABIIEHHOMY CYETY, YyKas3aHHble W3NULIHWE CYMMbl WCMOMb3YTCA O pacyeToB 3a Ycnyru,
okasaHHble OnepaTtopom 3a MHoM PacyeTHbI nepuoa.

Cratbsa 13. Cyet 3a Yenyru

13.1. OnepaTtop exemecssiyHO B TeyeHue 5 ([1s9Tn) KaneHOapHbIX OHENM C MOMEHTa OKOH4YaHWs PacyeTHoro nepuopa
BbicTaBnsieT AOOHEHTy c4yeT Ha ocHoBaHun nokaszaHun ACP Onepatopa. CueT sBngetca ©6e3yCrnoBHbIM
noaTeepxaeHneM dakta n oobemMa okasaHHbIX Ycnyr 3a PacueTHbI nepuos.

13.2. Onepatop goctaBnsieT ADOHEHTY cyeTa Mo agpecy, cornacoBaHHOMY Mpu noanucaHum [oroeopa. Ecnu apgpec
JOCTaBKM cdeTa He ycTaHoBneH [JoroBopoM, cornmacoBaHHbIM CMOCO60OM W (Mnv) agpecom AOCTaBKM cHeTa cuuTaeTcs
3MEKTPOHHbIN agpec NepCcoHMPULMPOBAHHON CUCTEMbI caMoobcnyxmBaHua OnepaTtopa, 4Yepe3 KoTopyto ABGOHEHTOM
OCYLLECTBNAETCA OOCTYN K cBeAeHMsIM 06 okasbiBaeMbix eMy Ycnyrax, pacyetax ¢ OnepaTtopom v MHOW MHpopmaumu
(JTnyHbIN KABUHET).

13.3. Cuet gomxeH 6bITb onnavyeH AGOHEHTOM B TeYEHUE CPOKa, YKa3aHHOro B HACTOALLMX YCMNOBUSX, €CMW UHOW CPOK He
cornacoBaH CTOpOHaMM.

13.4. Henony4deHne unu 3agepxka B nonyyYyeHun cyeta ABDOHEHTOM He SIBNSIETCS OCHOBaHMEM Afs OoTkasa OT onnathbl
ABOHEHTOM YCryr Ui OCHOBaHWEM 1S MOMyYeHUst OTCPOYKM, PAcCCPOYKM Mo onnare.

13.5. Mpn pononHuTEnbHbIX NOAKMYeHUsAX AOOHEHTY BbICTaBNSAETCA CYEeT, BKMvawwun B ceba nnaty 3a
npegocTaBrneHne goctyna Kk cetu cBasn OnepaTtopa (ecnv NpMMEHUMO), aBaHCOBbIM M Apyrvue nnatexu. Onepatop
BrpaBe He npegocTaensaTe AGOHEHTY Ycnyrm 0o NOCTYMNEHNss COOTBETCTBYIOLLMX CyMM Ha cyeT unm B kaccy OnepaTtopa
U1 YNonHOMOYEHHOMY fnLy.

13.6. VI3BeLLeHns, yBegomneHns n gpyrme oduvumansHele matepuansl Onepatopa MoryT 6biTb MOMELLEHbl B KayecTBe
nHdpopmaumm 06 Onepatope, npegoctaBngeMon AGOHEHTY, Ha CTpaHuuax coobLeHn cyeta u/mnm B JlInyHom kabuHete.
CornacoBaHHbiM Mexgy Onepatopom u ABGoHeHTOM cnocobom HanpaBneHus ABOHEeHTY odumumansHon MHOpMaLMm
Onepartopa B 9TOM crnydae cumMTaeTcs cnocob AocTaBKu cyeTa, onpeaeneHHbiv B [loroBope, B nopsiake, yCTaHOBIEHHOM
B nyHkTe 13.2 HacTosAwmx Ycnosui. YCrnoBus nornb3oBaHus JIMYHbIM KabvHETOM OnpeaensloTCAa COOTBETCTBYHOLLNM
cornatleHuem.

CraTtbs 14. Onnara Yenyr

14.1. Pac4yeTbl Mexgy OnepaTtopom n AGOHEHTOM NPOM3BOAATCS B pyonsx.

14.2. MOMEHTOM WCMOMHEHUSA AeHEXHoro obsizatenbcTBa ABGOHEHTa CUMTaeTCs MOMEHT BHECEHWUS COOTBETCTBYHOLLMX
OEHEXHbIX CPeCTB Ha pacyeTHbIN c4eT unm B kKaccy Onepatopa WUnm Ha pacyeTHbIA CHET/B Kaccy YNOSTHOMOYEHHOMO UM
nnua. B cnyyae onnatbl Ycnyr Kaptom OnmnaTbl, KpoMe TOro, HEOOXOAMMbIM YCIOBMEM WCMONMHEHUst ABGOHEHTOM
OeHexHoro obsasaTtenscTBa sBnsgeTca Aktusauus KapTol.

14.3. AGOHEHT Npon3BoaMT onnaTty 3a Ycrnyru ¢ ykasaHnem JlnueBoro cyeta AGOHEHTa, COOTBETCTBYIOLLMX YHUKANbHbIX
KOOOB wAEHTUMKALUUN WM MHBIX MOEHTUAUKATOPOB, YCTaHOBIEHHbIX OnepaTtopom. [na uenem pacyeTta 3a
OKasaHHble YCnyrm ucnonb3yetcsa TOT Tapud, KOTOpbIn OeACTBOBaN Ha MOMEHT YCTaHOBMIEHMS COOTBETCTBYHOLLEro
coegnHeHus.

Paspen VI. NMpouune ycnosus

CtaTbsa 15. Nopsagok npeabABNEHUA NPeTeH3UN U UCKOB



15.1. Bce pasHornacusi Unu cropbl, KOTOpble MOryT BO3HWUKHYTb, OyayT, Mo BO3MOXHOCTM, YperynupoBaTbCA MyTem
neperoBopoB.

15.2. Ecnn cornacue no kakum-nmbo npuunHam He GyaeT AOCTUTHYTO B Xode AocyAeBHOro yperynmpoBaHus (MOMUMMO
neperoBopoB obs3aTenbHO BkMtovawolwero B cebs B coorBetcTBuM ¢ PepepanbHbiM 3akoHOM PO «O cBA3u»
npeabsaBrieHe AGOHEHTOM NpeTeH3un n ee paccMmoTpeHne OnepaTtopom) B cynebHOM nopsiake Bce Cnopbl Mexay
Onepatopom 1 ABOOHEHTOM - HOPUAMYECKMM NULOM/MHAMBMAYANbHBIM MNpeanpuHMMaTeneM paccMaTpuBaloTCcs B
apbuTpaxkHOM cyfe no MecTy HaxoxaeHus OnepaTtopa, N3 4eaTenbHOCTU KOTOPOro BbiTeKaeT cnop. PaccMoTpeHne cnopos
mexgy OnepatopoM M ADOHEHTOM-busndeckum nuuom (MoTpedbutenem) npousBoguTCA B Cyde B COOTBETCTBMU C
OENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

15.3. MNpegbsaBnenne ADOHEHTOM npeTeH3nn OnepaTtopy OCYLLECTBNSETCA B YCTAaHOBJIEHHOM 3akoHoAaTenbCcTBoM Pd
nopsake C MNPUITOXKEHMEM HEOOXOAUMBIX Aflsi  PacCMOTPEHMS MPETEH3MU [OOKYMEHTOB, BKIOYas [OOKYMEHTb,
nogTeepxaatolume dakT HapyLweHna OnepaTopom 06s3aTensCTB no [Jorosopy.

CtaTtbs 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HeNCNornHeHe UNn HeHagnexallee UCMOoNTHEHWE NPUHATLIX Ha cebsi 0683aTeNbCTB CTOPOHBLI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

16.2. OnepaTtop 06s3yeTcsi BO3MeCTUTb ABOHEHTY yLlepO, NPUYMHEHHBLIA eMy BMHOBHbIMU AenicTBusMyu Onepartopa B
Xode wucnonHeHnus [oroBopa, ecnv WMHOW pasmep OTBEeTCTBEHHOCTM Onepatopa He YCTaHOBMEH [AEWCTBYHOLLMM
3akoHoaaTenbLcTBOM Poccuinckon degepaumn.

16.3. B criyyae Heonnatbl, HEMOMHOM UM HECBOEBPEMEHHON onnaTkl Ycnyr ADOHeHT ynnadmnaeT OnepaTtopy HeyCTOWKy
B pasmepe 1 npoueHTa CTOMMOCTM HEOMSa4yeHHbIX, OMMaqeHHbIX He B MOSIHOM OObemMe UM HeCBOEBPEMEHHO
OonnayeHHbIX YCRyr 3a Kagbli AeHb NMPOCPOYKM BMMOTb OO0 AHSA MOraweHus 3afd0SDKEHHOCTM, HO He boree cymmbl,
nognexawien onnare.

16.4. CTopoHa, He UCNONMHUBLUAA WM HeHagnexawmm obpasom ucnonHmeLiaa obsizaTenbctea no [oroeopy, HeceT
OTBETCTBEHHOCTb, €CNN HE [OKaXeT, YTO Haanexaiiee WUCMOoNHEHNEe OKal3anocb HEBO3MOXHbIM BCNeaCTBUE OENCTBUS
HeNnpeoaonMMON curbl (T.e. Ype3BblHaHbIX 1 HENPEAOTBPATUMbIX MPU AAHHBLIX YCIOBUSAX 0OCTOATENLCTB), HAXOAALLENCA
BHE KOHTPOMS CTOPOH W HEMOCPeACTBEHHO MOBMUSIBLLUEA Ha BO3MOXHOCTb WCMONMHeHUss obsisatenbcTs. [pu
ypes3BblYarHbIX CUTyaUUsiX NMPUPOOHOrO U TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUU C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO NpekpaLLaTh Unn orpaHnynBaTb AGOHEHTY OKasaHue YCnyr.

16.5. lMpn BO3HNKHOBEHUN OOCTOSATENBLCTB HENPEOAONMMON cunbl (“dopc-maxop”), cTopoHa no [Jorosopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATL 00s13aHHOCTM no  [loroBopy, AOIPKHA He3amenMTENbHO HanpaBuTb APYrON CTOpPOHe
yBEOOMIIEHNE O CINY4YMBLUEMCS, O MPUYUHAX CIYYMBLUETOCS, CO CCbIFIKOM Ha OOKYMEHT, BblAaHHbIA COOTBETCTBYHOLLNM
HEe3aBNCUMbIM KOMMETEHTHBIM OpraHoM, NMOATBEPXKAALWNIA HaNn4Yne U NPOL4OIPKMTENBHOCTL OENCTBUSA 0OCTOATENLCTBA
HenpeoaoIMMON CUSbI.

16.6. B Tom cnyyae, ecnu ans otaenbHbIX kateropuin AGOHEHTOB 3aKOHOM MpenyCMOTPeHbl 0bs3aTenbHble npasuna,
yCTaHaBMNMBaKLINE MHblIE OCHOBaHWSA W npegenbl oTBeTCcTBEHHOCTM Onepatopa MO CPaBHEHWUKO C U3MNOXEHHbIMU B
HacTosILLIe CTaTbe, TO B OTHOLIEHMM TakMx AGOHEHTOB MPUMEHSIOTCA MpaBwuia, YCTaHOBIEHHbIE 3akOHOM. B crniyuae,
ecnu oTaenbHbIE NONOXEHUA HACTOSALLMX YCNOBUIA B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® HenpuMeHUMbl Ans Kakon-
nnbo kateropnn AGOHEHTOB, TakMe NOMNOXEHNS He noasnexaT NPUMEHEHMIO AN AaHHOMW KaTeropmm ABOHEHTOB.

CtaTtbs 17. BHeceHMe nameHeHu B nepeyeHb YCnyr, HacToswue YCnoBusi U uHble ycrnoBus [loroBopa

17.1. AGOHeHT BnpaBe B ycTaHoBrneHHoMm OnepaTopoM nopsake M3MEHWUTb UCMOMNb3yeMbld NepeyveHb YCryr, CeTeBbIX
agpecoB, K KOTOPbIM OH MMeEeT AOCTYN NpW OKa3aHUM TeneMaTUYeCcKnX yCryr cBsa3u u/vnv TapudHbIn nnaH, yseaoMms 06
atom OnepaTtopa NMCbMEHHO UMW B MHOW ykaszaHHou OnepaTopoM ¢opMe (B TOM 4ucrie C UCMONb30BaHWEM CpeacTB
dhakcMmMubHOM cBA3un, unn NHTepHeT-cepucos Onepartopa).

17.2. OnepaTtop BnpaBe BHOCWUTb MPEANOXEHUs MO W3MEHEHUIO W OOMOMHEHWI0 HacTosAwmx Ycnoswuw, [orosopa.
M3ameHeHne HacToswmx Ycnosun, [JoroBopa odopMnsieTcss NyTeM 3akfioYeHMst AOMOSHUTENbHOrO CorfaweHus B
NMCbMeHHOM dopme. 3akmnovyeHneM [OOMOMHUTENBHOMO COrfalleHuss B MMCbMeHHoW opme npusHaeTcss obmeH
CTopoHamn [OoKymeHTamu, a Takke coBepleHne ABGOHEHTOM KOHKMIOOEHTHbIX AEWCTBUA, NepeveHb W MNOpsiAoK
OCYLLIECTBMEHMSA KOTOpbIX onpegensitotcs OnepaTopom. YCTaHOBMEHWE U M3MeHeHue TapudHbIX NNaHoB, OTAENbHbIX
TapuoB Ha YCnyrM M MHbIX LEHOBbIX YCIOBMIA NPOM3BOAMTCA B MoOpsdke, nNpeaycMoTpeHHoM n. 17.3 HacTosawmx
Ycnosui.

17.3. Onepatop Bnpase, B ntoboM crnyyae, ycTaHaBNMBaTb CaMOCTOATENbHO TapudHble NNaHbl, a Takke ycTaHaBnNnBaThb
Wunu u3MeHATb OTAenbHble Tapudbl Ha Ycnyru, onpefensaTb MHble LEHOBble YCMOBUSA MnpedocTaBrneHus Ycnyr.
Onepatop u3BewaeT AGOHEHTOB O BBEAEHMU YKa3aHHbIX M3MEHEHMN He MeHee 4Yem 3a 10 kanengapHbIX OHEN OO
MOMEHTa BCTynneHus ux B cuny Ha Cavite OnepaTopa, a Takke Yyepes cpefcTBa MaccoBOW MHOpMaLnK, yka3aHHble Ha
Cavite Onepatopa, B crniydyae ecnv Takast obs13aHHOCTb OnepaTtopa npegyCcMoTpeHa OENCTBYOLIMM 3aKOHOAATENbCTBOM
P®. [ononHutenbHble yBEAOMIIEHUS MOTYT HanpaBnsiTbCA MHbIM cnocobom. WHdopmmnpoBaHne ABOHEHTOB-
IOPUANYECKMX UL, 06 3MeHeHUN TapudoB Ha YCryrM NpoM3BOAMTCS NyTEM pa3MeLLieHUA COOTBETCTBYOLLMX N3BELLEHWN
Ha canTte OnepaTopa, ecnvm MHOM cnocob He cornmacoBaH cTtopoHamu. Onepartop BnpaeBe HanpaBnATb ADOHEeHTam
OOMNONHUTENbHbIE U3BELLEHUSA B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YMCNe NyTeM pasmelleHns nHgpopmaumm B
cyeTax 3a okasdaHHble Ycnyru. M3BelleHne Takke oCyLeCcTBNAEeTCs B MecTax obcnyxmBaHma ABOHEHTOB B Criyvasx, ecrnm
Takon cnocob u3BelleHWs npegycMOTpeH B KavecTBe 00si3aTenbHOro B COOTBETCTBUM C  3aKOHOOATENbCTBOM.
YBegomneHus, Hanpasnsemble OnepaTopoM WnuM NULOM, OEWUCTBYIOLUM OT €ro MUMEHM W (Unu) B ero unHTepecax,
ABOHEHTY-AOMKHUKY B Liensx BO3BpaTa NMPOCPOYEHHON 3aJ0IPKEHHOCTM, BKIOYas yBeAOMIeHus, yka3aHHble B n. 10.7



HacToAWMX YCnoBumn, MOoryT OblTb MOAMNWCaHbI C WUCMOSIb30BaHMEM (*)aKCI/IMI/IJ'IbHOFO BocnpouseseaeHnda noanncu
YNONMTHOMOYEeHHOro nuua.
Kpome TOro, OnepaTop BrnpaBse B OQHOCTOPOHHEM NnopAaKe onpenendaTtb U UISBMeHATb NepeyeHb YNONHOMOYEHHbIX NN,

CtaTbs 18. MNpekpalteHne JoroBopa

18.1. AOGOHEHT BnpaBe OTka3aTbCs OT JanbHENLero ncnonHenus orosopa, nponseeasi Bce pacyeTsl ¢ OnepaTopom u
noJaB COOTBETCTBYHOLLEE 3asiBNEHME.

18.2. C momeHTa oTka3a AOOHeHTa OT ucrnonHeHnust [JoroBopa wnu pactopxeHus [doroBopa no ApyrMM OCHOBaHMWAM,
06si3aTenbCcTBa CTOPOH CHMTAKOTCA MPEeKpaLlleHHbIMU 32 UCKNoYeHneM 06a3aTenbcTB ADOHEHTa, CBA3aHHbIX C OMnaTou
OKa3aHHbIX, HO HE OMfayeHHbIX Ha MOMEHT pacTopXeHus Jorosopa Ycnyr. OcTtaBlascsa nocne ncnonHeHnss AGOHEHTOM
00a3aTenbCTB MO OnfaTe Okal3aHHbIX YCIyr cymMma pasHuubl Mexay onriadeHHor no [oroBopy CyMMOW U CTOMMOCTbBHO
OKa3aHHbIX Ha MOMEHT pacTtopxxeHusi [loroBopa Ycnyr Bo3Bpalaetcss AGOHEHTY Ha OCHOBaHMU €ro COOTBETCTBYIOLLENO
3asBneHus.

18.3. Mpu oTkaze AGOHeHTa oT wucnonHeHua [oroBopa Onepatop Bnpase TpeboBaTb OT AOGOHeHTa nnaty 3a
npeaocTaBneHHbIN JocTyn k ceTu Onepatopa B NOfHOM o6bemMe Mo YCTaHOBIMEHHbIM Tapudam.



